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PA

RT 5

101. Former Sendai Company CEO Ken Nakata

spoke about ------- career experiences.
(A) he (B) his
(C) him (D) himself

Cuyu Giam doc diéu hanh Cong ty Sendai Ken
Nakata noi vé kinh nghiém ngh¢ nghiép cta minh.

» Loai trir: (A) chu ngir
(C) tan ngr
(D) dai tr phan than

> Chon (B) vi sau khoang tréng c6 cum danh tir > can dién tinh tir s& hitu

102. Passengers who will be taking a -------
domestic flight should go to Terminal A.
(A) connectivity (B) connects

Hanh khéch di chuyén bay noi chuyén noi dia nén
den Nha ga A.

(C) connect (D)
connecting
> Chon (D) la mét tinh tir d& bd nghia cho danh tir flight (connecting flight: chuyén bay ndi
chuyén)
» Loai trir: (A) NOUN
(B) Vs
(©) Vo
103. Fresh and ------- apple-cider donuts are Béanh ran tao tuoi ngon co6 ban tai Ctra hang ban 1¢é
available at Oakcrest Orchard's retail shop for £6 | ciia Oakcrest Orchard véi gia £6 mot chiéc.
per dozen.
(A) eaten (B) open
(C) tasty (D) free

» Chon (C) nghia la ngon
» Loai trir: (A) dugc an
(B) mo
(D) mién phi

104. Zahn Flooring has the widest selection of --
----- in the United Kingdom.
(A) paints

(C) furniture

(B) tiles
(D) curtains

Zahn Flooring c6 nhiéu lya chon vé gach 1at nhat
tai United Kingdom.

» Chon (B) nghia la gach lat
» Loai trir: (A) son

(C) noi that

(D) rém cua

105. One responsibility of the IT department is
to ensure that the company is using ---- software.
(A) update (B) updating
(C) updates (D) updated

Mot trach nhigm cua bo phan IT 1a dam bao rang
cong ty dang st dung phan mém duogc cap nhat.

cap nhat
» Loai tru: (A) VO
(B) Ving/ADJ (cap nhat)
(C) Vs

> Chon (D) la tinh tir dé bd nghia cho danh tir phia sau (software), xét nghia chon updated: duoc
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106. It is wise to check a company’s dress code - | S& 1a diéu khon ngoan néu ban kiém tra quy dinh vé
------ visiting its head office. trang phuc cia cong ty trude khi dén tham try s&
(A) so (B) how chinh.

(C) like (D) before

» Chon (D) nghia la trudc
» Loai trir: (A) vi vay

(B) nhu thé nao

(C) thich
107. Wexler Store’s management team expects | P91 ngli quan ly cua Wexler Store ky vong nhan
that employees will ------- support any new hires. | vién s& nhiét tinh hd tro bat ky nhan vién méi nao.
(A) enthusiastically (B) enthusiasm
(C) enthusiastic (D) enthused

> Chon (A) la trang tir d¢ bd nghia cho dong tir phia sau (support)
» Loai trir: (B) NOUN

(C) ADJ
(D) Ved
108. Wheel alignments and brake system ------- Viéc can chinh banh xe va kiém tra hé thong phanh
are part of our vehicle service plan. 1a mot phan trong ké hoach bao dudng xe cua
(A) inspects (B) inspector chiing t6i.
(C) inspected (D) inspections

> Chon (D) la danh tir dé két hop véi danh tir phia trudc tao thanh cum danh tir. Xét dong tir theo
sau (are) chia theo chu ngir s6 nhiéu = chon danh tir s6 nhiéu inspections (viéc kiém tra)
» Loai trir: (A) Vs
(B) NOUN (s6 it, inspector: ngudi thanh tra).

(C) Ved
109. Registration for the Marketing Coalition bang ky tham du Hoi nghi Marketing Coalition
Conference is now open ------- September 30. hién da mo cho dén ngay 30/9.
(A) until (B) into
(C) yet (D) while

> Chon (A) nghia Ia cho dén khi
» Loai trir: (B) vao trong

(C) chua

(D) trong khi

110. Growth in the home entertainment industry | Sy tang trudng trong nganh giai tri gia dinh da bi
has been ------- this quarter. han ché trong quy nay.

(A) separate (B) limited

(C) willing (D) assorted

> Chon (B) nghia 13 bj han ché
» Loai trir: (A) tach biét

(C) san long

(D) du loai
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111. Hawson Furniture will be making ------- on
the east side of town on Thursday.
(A) deliveries (B) delivered

Hawson Furniture s& giao hang & phia déng thi tran
vao thu 5.

(C) deliver (D) deliverable
» Chon (A) la danh tir lam tan ngir cho dong tir dirng trudc. Ngoai ra ta c6 cum make delivery:
giao hang
» Loai trur: (B) Ved
(C) Vo
(D) ADJ

112. The Marlton City Council does not have the

Hoi dong thanh phd Marlton khong c6 tham quyén

authority to ------- parking on city streets. cam d6 xe trén duong phd.
(A) drive (B) prohibit
(C) bother (D) travel

> Chon (B) nghia 1a cam

» Loai trur: (A) 1ai xe
(C) qudy ray
(D) du lich

113. Project Earth Group is ------- for ways to
reduce transport-related greenhouse gas
emissions.

(A) looking (B) seeing
(C) driving (D) leaning

Project Earth Group dang tim cach giam lugng khi
thai nha kinh 1ién quan dén giao thong van tai.

> Chon (A) theo cum look for: tim kiém
> Loai trir: (B) nhin thay

(C) 1ai xe

(D) dvya

114. Our skilled tailors are happy to design a
custom-made suit that fits your style and budget

(A) pérfect
(C) perfectly

(B) perfects
(D) perfection

Cac tho may lanh nghé cua chung t6i rat vui khi
thiet ké mot b do dugc dat lam riéng phu hop vai
phong cach va ngan sach ctia ban mét cach hoan
hao.

» Loai trir: (A) ADJ/Vs
(B) Vs
(D) NOUN

> Chon (C) 1a trang tir & b6 nghia cho dong tir (fits) dimg trudc

115. Project manager Hannah Chung has proved
to be very --- with completing company projects.
(A) helpfulness (B) help

(C) helpfully (D) helpful

Giam ddoc dy 4n Hannah Chung da t6 ra rat hiru ich
trong viéc hoan thanh cac du an ctia cong ty.

> Loai trir: (A) NOUN
(B) VO
(C) ADV

» Chon (D) la tinh tir do c6 dong tur to be ¢ phia trudc
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116. Lehua Vacation Club members will receive

double points ------- the month of August at
participating hotels.

(A) onto (B) above
(C) during (D) between

Thanh vién Lehua Vacation Club s& nhan dugc gap
do6i so diém trong thang 8 tai cac khach san tham
gia.

» Chon (C) nghia Ia trong ltc
» Loai trir: (A) 1én trén

(B) trén

(D) gitra

117. The costumes were not received -------
enough to be used in the first dress rehearsal.
(A) far (B) very
(C) almost (D) soon

Céc b trang phuc khong dugc nhan som dé st
dung trong buoi thir trang phuc dau tién.

» Chon (D) nghia la sém
» Loai trur: (A) xa

(B) rat

(C) gan nhu

118. As a former publicist for several renowned

orchestras, Mr. Wu would excel in the role of event ---.

(A) organized
(C) organizes

(B) organizer
(D) organizational

La cuu nha quang céo cta mot sé dan nhac
noi tieng, dng Wu s€ xuat sac trong vai tro
nguoi to chirc su kién.

> Chon (B) la danh tir dé két hop véi danh tir phia truéc tao thanh cum danh tir event organizer:

ngudi to chic sy kién
» Loai trur: (A) Ved
(C) Vs
(D) ADJ

119. The northbound lane on Davis Street will
be ------- closed because of the city’s bridge
reinforcement project.

(A) temporarily (B) competitively
(C) recently (D) collectively

Lan duong hudéng bic trén Davis Street s& tam thoi
bi dong ctra vi du an gia co cau cta thanh pho.

» Chon (A) nghia la tam thoi
» Loai trir: (B) canh tranh
(C) gan day
(D) tap thé

120. Airline representatives must handle a wide

range of passenger issues, ------- missed
connections to lost luggage.

(A) from (B) under
(C) on (D) against

Dai dién hang hang khong phai giai quyét’nhiéu )
van de khac nhau cua hanh khach, tir I3 noi chuyen
den that lac hanh ly.

» Chon (A) nghia la tir, theo cum from A to B: tir A t6i B

» Loai trir: (B) dudi
(C) trén
(D) chong lai
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121. The meeting notes were ------- deleted, but Mr. | Cac ghi cha cudc hop v6 tinh bi x6a nhung 6ng
Hahm was able to recreate them from memory. Hahm d3 c6 thé tao lai chung tr bo nho.

(A) accident (B) accidental

(C) accidents (D) accidentally

> Chon (D) la trang tir ¢ bd nghia cho dong tir phia sau (deleted)
» Loai trir: (A) NOUN

(B) ADJ
(C) NOUNSs
122. The current issue of Farming Scene Tap chi Farming Scene s6 hién tai dy doan gia ngo
magazine predicts that the price of corn will rise | s€ taing 5% trong nam tdi.
5 percent over the ------- year.
(A) next (B) with
(C) which (D) now

> Chon (A) nghia 14 tiép theo
» Loai tru: (B) voi

(C) cai nao

(D) bay gid
123. Anyone who still ----- to take the fire safety | Bat cir ai van can tham gia khéa huan luyén an
training should do so before the end of the month. | toan phong chay chira chay nén thyc hién trudc
(A) needing (B) needs cuoi thang.
(C) has needed (D) were needing

> Chon (B) vi dong tir can dién can chia theo anyone phia truéc = can dong tir chia theo s it.
Xét nglr canh dung thi hién tai don.
» Loai trur: (A) Ving

(C) has Ved (thi HTHT)

(D) be Ving (thi QKHT)
124. Emerging technologies have ------- begun to | Céc cong nghé méi ndi da bat dau bién d6i nganh
transform the shipping industry in ways that van tai bién theo nhitng cach ma trudc diy khong
were once unimaginable. thé tuong tuong dugc.
(A) already (B) exactly
(C) hardly (D) closely

> Chon (A) nghia 13 d4, roi
> Loai tri: (B) chinh xac
(C) hau nhu khéng (D) ti mi

125. The company handbook outlines the high -- | S6 tay cong ty néu ra nhing tiéu chuan cao ma
--- that employees are expected to meet every nhan vién phai dap tng hang ngay.

day.

(A) experts (B) accounts

(C) recommendations (D) standards

> Chon (D) nghia 13 tiéu chuan
» Loai trir: (A) chuyén gia
(B) tai khoan
(C) su giai thig¢u
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126. Because ------- of the board members have | Vi mot s6 thanh vién hoi dong quan tri c6 xung dot
scheduling conflicts, the board meeting will be | v& lich trinh nén cudc hop hoi dong quan trj s&
moved to a date when all can attend. dugc doi sang ngay ma tat ca déu co thé tham du.
(A) any (B) everybody

(C) those (D) some

> Chon (D) do dong tir have phia sau dang chia theo chii ngir s6 nhiéu, nén chon (D) theo cum
some of + danh tir sé nhiéu: nhirng ...
> Loai trir: (A) bt cir ai (dong tir theo sau chia sé it)
(B) moi nguoi (khong di vai of)

(C) nhitng
127. The project ------- the collaboration of Dy 4n yéu cau su hop tac ciia mot s6 nhom trong
several teams across the company. cong ty.
(A) passed (B) decided
(C) required (D) performed

> Chon (C) c6 nghia la yéu cau
» Loai trir: (A) vuot qua

(B) quyét dinh

(D) biéu dién
128. We cannot send the store’s coupon booklet | Chung toi khong thé gui tap phiéu giam gia cua cua
to the printers until it ------- by Ms. Jeon. hang dén nha in cho dén khi né dugc c6 Jeon chap
(A) is approving (B) approves thuan.

(C) has been approved (D) will be approved

> Chon (C) do vé nghia khoang tréng can dién mot dong tir ¢ thé bi dong. Cau c6 ménh dé chinh
dang ding véi modal verb = ménh dé trang ngir chi thoi gian (until ... Ms. Jeon) s& dugc chia
O thi hién tai don hoac hién tai hoan thanh.
» Loai trir: (A) be Ving (chu dong)
(B) Vs (chu dong)
(D) will be Ved (bi dong)

129, ------- the closure of Verdigold Transport Baoi vi Verdigold Transport Services dong cira,
Services, we are looking for a new shipping chung t6i dang tim kiém maot cong ty van chuyén
company. mai.

(A) In spite of (B) Just as

(C) In light of (D) According to

» Chon (C) c6 nghia la boi vi
» Loai trir: (A) mac du

(B) ngay khi

(D) theo nhu
130. The ------- information provided by Uniss Bank's Thong tin bd sung duoc cung cap boi tai
brochure helps applicants understand the terms of their ligu quang cao cua Uniss Bank gitip nguoi
loans. ndp don hiéu cac diéu khoan khoan vay
(A) arbitrary (B) supplemental cua ho.
(C) superfluous (D) potential

> Chon (B) c¢6 nghia 1a bo sung
» Loai trir: (A) tuy hing
(C) khéng can thiét
(D) tiém ning
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PART 6

Questions 131-134 refer to the following announcement

Come to the Maxley Heights Center for
Horticulture and learn how to create a beautiful,
eco-friendly garden for your home or business. -
--131---. We will teach you how to plant a rain
garden, which is simply a shallow sunken garden
---132--- a special soil mix to filter pollutants
from rainwater flowing from nearby roads and
rooftops. These gardens can be landscaped with
native plants and flowers. ---133---, rain gardens
are always beneficial to the local environment.
Among other things, ---134--- improve drainage
and protect rivers and streams.

To register, visit www.maxley-horticulture.org.

Hay dén Maxley Heights Center va tim hiéu cach tao ra
mot khu vuon xinh dep, than thién véi moi truong cho
ng6i nha hoac doanh nghiép cua ban. Thi 7 vao lac 4
gid chiéu, ching t6i s& té chirc mot budi hoi thao mién
phi cho cong chung. Ching téi s& huéng dan ban cach
tréng Mot khu vuon mua, don gian 1a mot khu vuon
triing noéng st dung hdn hop dit dic biét dé loc cac chét
6 nhiém tir nuéc mua chay tir nhitng con dudng va mai
nha gan d6. Nhitng khu vuon nay c6 thé dugc tao canh
guan béng cac loai cdy va hoa ban dia. Trén hét, vuon
mua ludn co6 19i cho moéi truong dia phuong. Ngoai ra,
ching con cai thi¢n hé thdng thoat nudc va bao vé song
Suol.

Dé ding ky, hay truy cap www.maxley-horticulture.org.

131.

(A) Children of all ages will enjoy the new
exhibits.

(B) Learn about rainfall patterns across the
region.

(C) Build a set of simple patio furniture with
easy-to-acquire materials.

(D) Next Saturday at 4 p.m., we are hosting a
free workshop for the public.

132.

(A) to use
(B) used to
(C) by using
(D) that uses

133.

(A) Best of all

(B) For example

(C) In any event

(D) As a matter of fact

134.

(A) we
(B) they
(C) both
(D) yours

> Chon (D) Chiing t6i s& to chitc mot budi hoi
thao mién phi cho cong dong vao tha 7 luc 4
gio chiéu.
Vi phia trude c6 dé cap vé viéc dén va tim hiéu
vé cach tao ra mot khu vuon dep, va cudi doan
¢6 n6i vé viéc dang ky (hoi thao).
> Loai trir: (A) Tré em ¢ moi ltra tudi s& thich cac
trién 1am moi.
(B) Tim hiéu vé lugng mua trén toan
khu vuc.
(C) Lam mot bo ban ghé san hién don
gian bang nhitng vat liéu dé kiém.

thé cho danh tir garden, va chia dong tir uses
theo danh tir garden (NOUN sb it)
» Loai tru: (A) to-V
(B) used to = da tirng
(C) by Ving
> Chon (A) co nghia I hon hét
» Loai trir: (B) vi du la
(C) trong bét ky truong hop nao
(D) su that 1a

> Chon (B) do khoang tréng can dién mét chi
ngit, xét vé nghia ding they (ching) dé thay
cho danh tur gardens.
» Loai tru: (A) ching ta
(C) ca hai
(D) céi cua ban
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Questions 135-138 refer to the following letter

31 July

Akwasi Dombo
Fourth Avenue
GA 105

Accra, Ghana

Dear Mr. Dombo,

Thank you for your ---135--- support in helping
me to plan the opening gala for Tokyo's fashion
week. The event was a huge success, and | was
honored to work with you. | know that our
attendees follow your work closely, and they
loved the designs you contributed for this event.
Your designs received a lot of ---136--- on social
media. Shows like this will keep Tokyo on the
map as a premier fashion centre. ---137---. |
realize that the multiple delays made the
planning no easy task. The auction ---138--- our
Young Designers Award program is coming up
soon and | look forward to working with you on
that as well.

Sincerely,

Asahi Ishioka
Director, Japanese Guild of Fashion Designers

31 thang 7

Akwasi Dombo
Fourth Avenue
GA 105

Accra, Ghana

Thua 6ng Dombo,

Cam on su ho tro tuyét voi cia ban trong viée giap toi 1én
ké hoach cho budi da tiéc khai mac tuan 12 thoi trang
Tokyo. Su kién di thanh cong ruc r& va toi rat vinh du
dugc 1am viéc vé6i ban. T6i biét rang nhiing nguoi tham
du cta ching t6i theo doi chat ché cong viéc cua ban va
ho yéu thich nhiing thiét ké ma ban dong gop cho sy kién
nay. Thiét ké ctia ban da nhan dwoc rat nhiéu su cha y
trén mang xa hoi. Nhimg chuong trinh nhu thé nay sé giir
Tokyo trén ban d6 nhu mét trung tam thoi trang hang dau.
Cam on ban cling vi su linh hoat cta ban trong viéc 1én
ké hoach cho sy kién. Té6i nhan ra rang su cham tré nhiéu
lan khién viéc 1ap ké hoach khong hé dé dang. Cudc dau
gia nham mang lai loi ich cho chuong trinh Giai thuong
Nha thiét ké Tré cua chang t6i sap dién ra va toi ciing
mong duoc hop tac v6i ban vé chuong trinh nay.

Tran trong,
Asahi Ishioka
Giam doc Japanese Guild of Fashion Designers

135.

(A) amazed
(B) amazement
(C) amazing
(D) amazingly

136.

(A) attention
(B) proposals
(C) innovation
(D) criticism

137.

(A) Several other events have gone surprisingly
well.

(B) Thank you also for your flexibility in
planning the event.

(C) Please stop by our office the next time you
are in the city.

(D) Tokyo is a top tourism destination for many
reasons.

> Chon (C) do khoang tréng nam giira tinh tir s&
hitu (your) va danh tir (Support) = can dién tinh
tir dé bo nghia cho danh tir phia sau. Xét nghi
chon (C) amazing: tuyét voi

» Loai tru: (A) ADJ (bi ngac nhién)

(B) NOUN
(D) ADV
> Chon (A) c6 nghia la sy chi y
> Loai trir: (B) d& xuét
(C) su d6i méi
(D) su chi trich

» Chon (B) Cam on ban ciing vi sy linh hoat cua
ban trong viéc 1én ké hoach cho sy kién.
Do phia sau c6 nhac vé viéc cham tré nhiéu lan
1am cho viéc 1én ké hoach khong d& dang.
> Loai trir: (A) Mot vai sy kién khac da dién ra tot
bat ngo.
(C) Hay ghé qua van phong ctia chung
t61 1an toi ban dén thanh phé.
(D) Tokyo 1a diém du lich hang dau vi
nhiéu 1y do.

Anhle

ENGLISH




AnhlLe English

138. > Chon (B) 1a to-V dé chi muc dich cua danh tur
(A) will benefit phia trudc (the auction)

(B) to benefit » Loai tru: (A) will VO

(C) has benefited (C) has Ved

(D) benefits (D) Vs
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Questions 139-142 refer to the following e-mail

From: Patron Services
<patronservices@menachinlibrary.org>
To: Edgar Hughes <hughese98
@villachesta.com>

Subject: Card expiration date approaching
Date: December 3

Dear Mr. Hughes,

Please be advised that your Mena Chin Library
card will expire one month from today. ---139---
must be renewed if you intend to keep your
membership for the coming year. ---140---. This
can be done at the information desk at any branch
location.

---141--- you decide to close your account, no
action is necessary. Failure to complete your
renewal by the ---142--- date will result in the
expiration of your library privileges.

If you have any questions about this notice, or
about general library services, you may reply
directly to this e-mail.

Sincerely,
Patron Services

Tu: Patron Services
<patronservices@menachinlibrary.org>

Taoi: Edgar Hughes <hughese98 @villachesta.com>
Chu dé: Theé sap hét han

Ngay: 3 thang 12

Thua 6ng Hughes,

Xin luu ¥ rang thé Thu vién Mena Chin caa ban s& hét
han sau mot thang ké tir hom nay. N6 phai duoc gia han
néu ban c6 ¥ dinh duy tri tu cich thanh vién ctia minh
trong nam tdi. Viéc gia han phai dugc hoan tat it nhat mot
tuan trudc khi thé caa ban hét han. Viée nay c6 thé duoc
thuc hién tai ban thong tin ¢ bat ky dia diém chi nhanh
nao.

Néu ban quyét dinh dong tai khoan ctia minh thi ban
khong can thuc hién hanh dong nao. Néu khong hoan tat
viéc gia han trude ngay dugc chi dinh s& din dén viéc hét
han céc dic quyén thu vién cua ban.

Néu ban co6 bat ky cau hoi nao vé thong bao nay hodc vé
cac dich vu chung cua thu vién, ban co6 thé tra loi truc tiep
e-mail nay.

Tran trong,
Patron Services

139.

(A) It
(B) You
(C) Our
(D) Each

140.

(A) To sign up for a card, visit your local library
branch.

(B) For questions about library membership,
please visit our Web site.

(C) Renewal must be completed at least one
week before your card expires.

(D) You may opt out of this program at any time.

> Chon (A) co nghia 1a no, dé thay thé cho your
Mena Chin Library card trong cau trudc
» Loai tru: (B) ban
(C) cta chiang t6i
(D) mbi

nhat 1 tuan trudc khi thé caa ban hét han.
Do cau trudc c6 d& cap dén viéc thé thanh vién
thu vién sap hét han. Va cau sau nhic vé viéc gia
han thé co thé duoc thuc hién tai ban thong tin
tai cac chi nhanh thu vién.
> Loai trir: (A) Dé dang ky thé, hiy dén chi nhanh
thu vién dia phuong cta ban.
(B) Vi cac cau hi vé thé thanh vién
thu vién, hay vao trang Web ctia chiing
toi.
(D) Ban c6 thé chon ra khoi chuong
trinh nay bét ¢t luc nao.
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141. > Chon (B) c6 nghia la néu
(A) Also » Loai tru: (A) cling
(B) Should (C) bai vi
(C) Because (D) mac du
(D) Although

> Chon (C) do khoang tréng nam giira mao tir (the)
142. va danh tir (date) nén dién tinh tir & bd nghia
(A) specifically cho danh tir phia sau
(B) specifics » Loai tri: (A) ADV
(C) specified (B) NOUNSs
(D) specificity (D) NOUN
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Questions 143-146 refer to the following letter.

April 7

Naomi Burwell
43 Waymire Road
South Portland, ME 04109

Dear Ms. Burwell,

I am Omar Ridha, the manager of Droplight
Studio. ---143---. We offer a full range of
photography  services for real estate
professionals like you. We take pride in
composing interior and exterior shots that make
a property look its best. Droplight Studio spares
no effort in ---144--- superior digital images. ---
145---, our professional-grade equipment,
lighting, and staging techniques allow us to
highlight the best features of a property. And
once the photo shoot is over, every image ---
146--- expert editing. All these services come
standard in every package.

Please visit our Web site to view our work as
well as our pricing and scheduling information.
We are happy to work with you to customize
orders.

ngay 7 thang 4

Naomi Burwell
buong 43 Waymire
Nam Portland, ME 04109

Kinh gui ba Burwell,

T6i 1a Omar Ridha, nguoi quan ly cua Droplight Studio.
T6i mudn giGi thidu vai ban vé doanh nghiép cua ching
t6i. Chiing t0i cung cap ddy du cac dich vy chup anh cho
cac chuyén gia bat d6ng san nhu ban. Chung t6i tu hao
Vé Viéc sang tac nhitng buc anh noi that va ngoai that giap
tai san trong dep nhat. Droplight Studio khong tiéc cong
stc trong viéc tao ra nhitng hinh anh k§y thuat s6 vuot troi.
That vay, ky thuat dan dung, anh sang va thiét bj cip
chuyén nghiép cia chung t6i cho phép chiing t6i lam ndi
bat nhitng dic diém tot nhét cua co so kinh doanh. Va sau
khi budi chup anh két thac, moi buc anh déu duoc chinh
Stra chuyén nghiép. Tat ca cac dich vu nay déu dat tiéu
chuan trong moi goi.

Vui long truy cap trang web cia ching t6i dé xem cong
viéc ciing nhu thong tin vé gia ca va lich trinh ctia ching
t6i. Chung t6i rat vui dugc 1am viéc véi ban d@é tiy chinh
don dat hang.

Sincerely, Tran trong,
Omar Ridha, Droplight Studio Omar Ridha, Droplight Studio
143. > Chon (A) Toi mudn gigi thiéu cho ban vé doanh

(A) 1 would like to introduce you to our
business.

(B) Great photographs can make your property
stand out.

(C) We are looking forward to your visit.

(D) It was the first studio of its kind to open in
this area.

144.

(A) researching
(B) creating
(C) purchasing
(D) displaying

145.

(A) If not

(B) By comparison
(C) Otherwise

(D) Indeed

nghiép cua ching toi.

Do cédu sau dua ra cac thong tin vé doanh nghiép

nay.

> Loai trir: (B) Cac buc anh dep co thé 1am cho bat

dong san caa ban noi bat.
(C) Chung t6i mong doi ban dén.
(D) N6 1a studio dau tién kiéu nay duoc
mo o day.

> Chon (B) c6 nghia la tao ra
» Loai trir: (A) nghién ctru
(C) mua
(D) trung bay

» Chon (D) c6 nghia la that vay
> Loai trir: (A) néu khong

(B) so sanh

(C) néu khong thi
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146. > Chon (A) do xét ngir canh céu dang néi vé mot
(A) receives su that & hién tai nén chia dong tir ¢ thi hién tai
(B) is receiving don.
(C) had received > Loai trir: (B) be Ving (hién tai tiép dién)
(D) had to receive (C) had Ved (hién tai hoan thanh)

(D) had to VO (qua khtr don)
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PART 7

Questions 147-148 refer to the following Web page.

STOP! PLEASE READ FIRST.
Thank you for purchasing this item.
147As you do the unpacking, please verify that all
components are included and place them in a safe
area to avoid loss or damage. Assemble the item on
a soft surface or on the flattened empty box.

Follow the pictures and begin the assembly by
placing the main part on its side. “®Never
overtighten any screws or_bolts, or you may
damage the wood or_cushioning. Please visit our
Web site to obtain maintenance tips and register your
product for warranty coverage:
www.indoordelight.com.

DUNG LAI! VUI LONG POCTRUOC.
Cam on ban d2 mua mat hang nay.
Khi ban mé goi hang, vui long kiém tra xem tat ca
cac by phan c6 dugc bao gom hay khong va dat
chung & khu vuc an toan dé tranh mat mat hoidc hu
hong. Lap rép san pham trén bé mat mém hoic trén
hop trong da duoc 1am phang.

Lam theo hinh va bat dau lap rap bang cach dit phan
chinh nam nghiéng. Pung bao gid siét qua chat cac
dc vit hodc bu long, néu khong ban co thé 1am hong
gd hoac dém 16t. Vui long truy cap trang web cua
chung t6i dé biét cac meo bao tri va dang ky san
pham cia ban dé duoc bao  hanh:
www.indoordelight.com.

147. Where is the information most likely found?
(A) On a door

(B) On a receipt

(C) In a box

(D) On a Web site

148. What kind of item is most likely discussed?
(A) A desktop computer

(B) A piece of furniture

(C) A household appliance

(D) A power tool

147. Thong tin c6 kha ning dugc tim thay ¢ dau?
(A) Trén mdt canh cua

(B) Trén bién lai

(C) Trong mot cai hop

(D) Trén mét trang web

148. Mé6n d6 nao c¢6 kha nang dang duoc thao luan?
(A) Mot may tinh dé ban

(B) Mot mén dd ndi that

(C) Mat thiét bi gia dung

(D) Mot dung cu dién
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Questions 149-150 refer to the following job advertisement.

We are asking all Winnipeg staff to keep a copy of
this schedule at their desks as a quick reference tool
for scheduling interoffice meetings. **Whenever
possible, please schedule these meetings during
one of the underlined hours, that is, after 7:00
A.M. but before 11:00 A.M.

149 \Winnipeq Toulouse
7:00 A.M. --- 2:00 P.M.
8:00 A.M. --- 3:00 P.M.
9:00 A.M. --- 4:00 P.M.
10:00 A.M. --- 5:00 P.M.
11:00 A.M. --- 6:00 P.M.
12:00 noon 7:00 P.M.

Chung toi yéu cau tat ca nhan vién Winnipeg dé mot
ban sao cua lich trinh nay tai ban lam viéc cua ho nhu
mot cong cu tham khao nhanh dé 1én lich cac cudc
hop giita cac van phong. Bat cir khi ndo c6 thé, vui
long 1én lich cac cudc hop nay vao mdt trong nhirng
gio duoc gach chan, tirc 1a sau 7 gid sang, nhung
trudc 11 gio trua.

Winnipeg  Toulouse
7:00 sang -~ 2:00 chiéu
8:00 sang -~ 3:00 chiéu
9:00 sang -~ 4:00 chiéu
10:00 séng  ---  5:00 chiéu
11:00 sang - 6:00 chiéu
12:00 trua - 7:00 toi

149. What is suggested by the schedule?

(A) A conference has been scheduled.

(B) A firm has offices in two time zones.

(C) Administrative assistants make travel plans.
(D) Some meeting times have been changed.

150. What is indicated about 11:00 A.M.

Winnipeg time?

(A) It is when the Winnipeg office closes for lunch.
(B) It is when staff in Toulouse begin their workday.
(C) It is not a preferred time to schedule a
meeting.

(D) It has just been added to the schedule.

149. Lich trinh cho biét diéu gi?

(A) Mot cudc hoi nghi da dugc 1én lich.,

(B) Mot cong ty c¢6 van phong ¢ hai mui gio.
(C) Tro 1y hanh chinh 1ap ké hoach di lai.

(D) Mét s6 thoi gian hop da dugc thay doi.

150. Piéu gi dwoc chi ra vé 11 gio sang & Winnipeg?
(A) Bo 1a Iuc van phong Winnipeg dong cua vao bira
trua.

(B) B6 1a khi nhan vién ¢ Toulouse bat dau ngay lam
VIEC.

(C) Pay khong phai 1a thoi diém thich hop dé I1én
lich cho cugc hop.

(D) N6 vtra dugc thém vao lich trinh
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Questions 151-152 refer to the following brochure.

The Bryant Foyer is one of the premier event
spaces in our area. Set on a hill, it has expansive
windows that provide sweeping views of the
adjacent botanical gardens and the river. Built in
1897, it was the home of the Francona
Charitable Trust until its renovation just over a
year ago. Today, the space can accommodate up to
200 guests and is ideal for wedding receptions,
office parties, and panel presentations.With its
marble floors, cathedral ceiling, and stunning
artwork, the Bryant Foyer is the ideal location for
your next gathering.

The on-site restaurant, Andito's, caters our events
and also operates as its own business. This farm-to-
table restaurant, headed by chef Michaela Rymond,
meets all dietary needs and has revolutionized the
local food scene. *5?Area residents know to plan
far in advance to get a seat.

To reserve the event space or to make a dinner
reservation, give us a call at 216-555-0157.

Bryant Foyer 1a mot trong nhimg khong gian t6 chuc
su kién hang du trong khu vuc cua ching t6i. Nam
trén mot ngon ddi, noi ddy cé cira 6 md rong cho tam
nhin bao quat ra cac vuon bach thao lién ké va dong
song. Pugc xay dung vao nam 1897, day la tru s¢ caa
Quy tur thién Francona cho dén khi duoc cai tao chi
hon mdt nam trudc. Hién tai, khong gian co thé chua
t6i 200 khach va 1a noi Iy tuong dé t chic tiée cudi,
tiéc van phong va thuyét trinh. Vi san lat da cam
thach, tran nha tho va tic pham nghé thuat tuyét dep,
Bryant Foyer 1a dia diém 1y tuong cho budi hoi hop
tiép theo cua ban.

Nha hang trong khuoén vién, Andito's, phuc vu cac su
Kién cua chung t6i va ciing hoat dong nhu mot co s&
kinh doanh riéng. Nha hang tir nong trai dén ban an
nay do dau bép Michaela Rymond dung dau, dap ung
moi nhu cau in kiéng va di cach mang héa nén am
thuc dia phuong. Cu dan trong khu vuc biét 1én ké
hoach tir trude dé c6 duoc chd ngoi.

D& dat chd t6 chac sy kién hodc dat bira toi, hay goi
cho chung t6i theo s6 216-555-0157.

151. What is indicated about the Bryant Foyer?
(A) Itis located on the shores of a lake.

(B) It has recently been renovated.

(C) It will build a botanical garden for guests.
(D) It is reserved solely for corporate events.

152. What is suggested about Andito's?

(A) It was started by an international chef.

(B) It offers limited menu options.

(C) Itis now funded by a charitable organization.
(D) It is very popular with local residents.

151. Piéu gi duoc chi ra vé Bryant Foyer?

(A) N6 nam trén bo ho.

(B) N6 gin day da dwoc cai tao.

(C) N6 sé xay dung mot vuon thuc vat cho khach.
(D) N6 chi danh riéng cho cac su Kién cta cong ty.

152. Biéu gi duoc goi y vé Andito?

(A) N6 duoc bat dau bai mot dau bép quéc té.

(B) N6 cung cip cac tity chon menu gidi han.

(C) Hién tai né duoc tai trg bai mot t6 chuc tir thién.
(D) N6 rit pho bién véi ngudi dan dia phwong.
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Questions 153-154 refer to the following text-messa

e chain.

Joan Chi (12:39 P.M.)
Hello Mina. Are you almost finished with the field
measurements? I'm getting hungry.

Mina Evers (12:40 P.M.)

Sorry, Joan. I'm afraid you and Ms. Lim will have
to go to lunch without me today. There's a problem
with the site coordinates. This is going to take some
time.

Joan Chi (12:51 P.M.)
Oh no. Should we bring something back for you?

Mina Evers (12:59 P.M.)
153Get me a chicken sandwich.

Joan Chi (1:00 P.M.)
153BSyre thing, Mina. 1> See you in a while.

Joan Chi (12:39 chiéu)
Xjn chao Mina. Ban sap hoan thanh viéc do dac tai bai
dat chua? T6i dang doi.

Mina Evers (12:40 chiéu)

Xin 16i, Joan. T6i e hom nay ¢6 va ¢ Lim s& phai di
an trua ma khong co toi. C6 van de vai toa do bai dat.
Viéc nay s& mat thoi gian.

Joan Chi (12:51 chiéu)

Oi khong. Chung t6i c6 nén mua cai gi d6 vé cho co
khong?

Mina Evers (12:59 chiéu)
Lay cho t6i mot cai banh sandwich ga.

Joan Chi (1:00 chiéu)
Chac chan roi, Mina. Gap lai ban chuat nira nha.

153. At 1:00 P.M., what does Ms. Chi most likely
mean when she writes, "Sure thing, Mina"?

(A) She will bring lunch for Ms. Evers.

(B) She can provide a tool that Ms. Evers needs.
(C) Some site coordinates are correct.

(D) Some measurements must be double-checked.

154. What will happen next?

(A) Ms. Chi will get new site coordinates.
(B) Ms. Chi and Ms. Lim will be out for a
while.

(C) Ms. Evers will share a recipe.

(D) Ms. Lim will begin taking measurements.

153. Vao liic 1 gio chiéu, rat c¢6 thé co Chi co y gi khi
viét "Chic chan roi, Mina"?

(A) Cb ay sé mang bira trwa cho cd Evers.

(B) C6 4y c6 thé cung cap mot dung cu ma c6 Evers
can.

(C) Mot s6 toa d6 dia diém 1a chinh xac.

(D) Mot sb phép do phai dugc kiém tra hai lai.

154. Piéu gi s& xay ra tiép theo?

(A) C6 Chi s& nhan duoc toa d6 dia diém mai.
(B) Co Chi va co Lim sé€ di ra ngoai mot lat.
(C) Co Evers sé chia s¢é mot cong thirc.

(D) C6 Lim s& bt dau do.
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Questions 155-157 refer to the following notice.

155156 This season's excellent weather has yielded
a substantial harvest of fruits and vegetables, in
many cases more than growers may find buyers
for. Those of you wishing to donate surplus
produce to community organizations can do so by
visiting Vosey Farm and Garden's Web site
(www.vfgrdn.org), where you will find our list of
drop-off locations.

If you need us to come to you instead, please
contact us. °"We will reach out to one of the
many independent truck drivers who have
kindly volunteered to transport and quickly
distribute your food donations to vetted groups
that need it. Check our Web site for more
information about this service as well as for
insights into topics related to farming and
gardening in the Northern Great Plains region.

Thoi tiét tuy€t voi cia mua nay da mang lai mot vu thu
hoach dang ké cac loai trai cdy va rau qua, trong nhiéu
trudng hop, nhiéu hon mic nguoi trong ¢ thé tim
duoc nguoi mua. Nhitng ai muon quyén gop san pham
du thira cho cac t6 chuc cong dong co thé 1am nhu vay
bang cach vao website ciia Vosey Farm and Garden
(www.vfgrdn.org), noi ban s& tim thiy danh sach cac
dia diém thu gom cua chung toi.

Néu ban can chung t6i dén thay ban, vui long lién hé
vé6i chung t6i. Ching toi s& lién hé véi mot trong nhiéu
tai xé xe tai doc lap, nhirng ngudi da tinh nguyén van
chuyén va nhanh chéng phan phéi thuc phdm quyén
g6p cua ban cho cac nhom di dugc kiém duyét can no.
Hay xem trang Web ciia chiing t6i dé biét thém thong
tin vé dich vu nay ciing nhu dé hiéu ré hon vé cac chii
dé lién quan dén trong trot va lam vuon & khu vuc
Northern Great Plains.

155. For whom is the notice most likely intended?
(A) Farmers

(B) Professional chefs

(C) Truck drivers

(D) Supermarket managers

156. What does the notice indicate about the
weather?

(A) It caused transportation delays.

(B) It included heavier rain than usual.

(C) It was frequently a topic in the local news.

(D) It was beneficial for crops.

157. What service does the notice mention?
(A) Staffing for local businesses

(B) Food collection and distribution

(C) Farm machinery repair

(D) Gardening workshops

155. Thong bao ¢ kha nang danh cho ai nhat?
(A) Nong dan

(B) Pau bép chuyén nghiép

(C) Tai xé xe tai

(D) Quan 1y siéu thi

156. Thong béo cho biét diéu gi vé thoi tiét?

(A) N6 géy ra sy cham tré trong van chuyén.

(B) Troi c6 mua to hon binh thuong.

(C) N6 thuong xuyén 1a mot chu dé trén cac ban tin
dia phuong.

(D) No ¢o lgi cho mua mang.

157. Thong bao dé cap dén dich vu gi?

(A) Nhan sy cho cac doanh nghiép dia phuong
(B) Thu thap va phan phéi thuc pham

(C) Stra chlra may moc ndng nghiép

(D) Xudng lam vuon
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Questions 158-160 refer to the following notice.

We are delighted that you are joining us for today's
event. ---[1]---. We ask that you adhere to the
following guidelines to ensure that all attendees have
an enjoyable experience.

Upon entering the venue, please put any and all
electronic devices in silent mode. 1*°Ringtones and
lit_screens are very distracting to both the
performers and your fellow audience members. -
--[2]---. Moreover 8audience _members are not
allowed to make an audio or visual recording of
the performance.

Bags and other items in the aisles pose a safety
concern. ---[3]---. **°If your bag is too big to fit
properly under a seat, consider_storing it in a
locker for just $2. ---[4]---. One of our attendants
will gladly assist you with that.

Thank you for your cooperation.

Chung t6i rat vui vi ban s& tham gia cting chung toi
trong sy kién ngay hom nay. ---[1]---. Chung t6i yéu
cau ban tuan thi cac nguyén tic sau dé dam bao rang
tat ca nhimg ngudi tham du déu co trai nghiém thu
Vi.

Khi vao dia diém, vui 1ong dat bat ky va tat ca cac
thiét bi dién tar & ché d6 im lang. Nhac chudng va
man hinh sdng rat d& gay mat tap trung cho ca ngudi
biéu dién va cac khan gia. ---[2]---. Hon nita, khan
gia khong duogc phép ghi 4m hodc ghi hinh budi biéu
dién.

Tui xach va cac vat dung khac trén 16i di s& gay ra
mdi lo ngai vé an toan. ---[3]---. Néu tdi ctia ban qua
I6n dé c6 thé dat vira dudi ghé, hidy can nhéc cit nd
vao ti c6 khoa chi véi $2. ---[4]---. M6t trong nhirng
nhan vién phuc vu cua chiing t6i sé san long hd tro
ban diéu do.

Cam on ban da hop tac cua ban.

158. Where most likely is the notice posted?
(A) In an airplane

(B) In a concert hall

(C) At a restaurant

(D) At a post office

159. What is stated about large bags?

(A) They can be put in a locked box for a fee.
(B) They must be left outside the building.

(C) They will be inspected by an attendant.

(D) They must be stored under a seat.

160. In which of the positions marked [1], [2], [3],
and [4] does the following sentence best belong?
"Please refrain from making phone calls or texting at
all times."”

158. Thong béo c6 nhiéu kha ning dugc ding ¢ dau
nhat?

(A) Trén may bay

(B) Trong phong hoa nhac

(C) Tai mot nha hang

(D) Tai mot buu dién

159. Nguoi ta noi gi vé cac chiéc tai 16n?

(A) Chiing c6 thé dwoge dit trong hop c6 khéa voi
mot khoan phi.

(B) Chiing phai duoc dé bén ngoai toa nha.

(C) Ho s& dugc mot ngudi phuc vu kiém tra.

(D) Chiing phai duogc cit gitt dudi ghé ngdi.

160. Trong cac vi tri duoc danh dau [1], [2], [3], va
[4] thi cAu dudi day dién vao vi tri nao 1a phu hop
nhat?

“Xin vui long han ché goi dién thoai hogc nhén tin."

(A) [1] (A) [1]
(B) [2] (B) [2]
(C) [3] (C) [3]
(D) [4] (D) [4]
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Questions 161-164 refer to the following e-mail.

To: Camille Ayala
<ayala@esplinelectronics.com>

From: Masa Adachi
<madachi@sweeterspecialties.com>

Date: February 12

Subject: Event order

Attachment: Sweeter Specialties Request Form

Dear Ms. Ayala,

Thank you for selecting our business to provide
baked goods for the Esplin Electronics conference
event in March. 62We are honored that you chose
us for a fourth year in a row! 1%30n March 29,
we will provide a large vanilla cake for each of
the ten venues you indicated, and we will deliver
a__custom-baked multilayer cake on_the
following day. 161You will be billed on March 28.
Please review the attached order form and
return it to me within seven days.

163Regarding the cake you ordered for March
30, our head pastry chef will produce it
according to your specifications. In fact, he
created a sample of the complete recipe earlier
today - almond créme cake with fresh raspberry
filling. We have '%4judged it to be a delectable
treat, and we are sure that you will be pleased.

If you have any concerns, just send me an e-mail.
As always, we value your business.

Masae Adachi, Owner
Sweeter Specialties

Pén: Camille Ayala <ayala@esplinelectronics.com>
Tur: Masa Adachi
<madachi@sweeterspecialties.com>

Ngay: 12/2

Chu dé: Thu tu sy kién

Tép dinh kém: Mau yéu cau Sweeter Specialties

Than gui ¢6 Ayala,

Cam on ban da lya chon doanh nghiép cta chiang t6i
dé cung cap banh nudng cho su kién hoi nghi Esplin
Electronics vao thang 3. Chung toi rat vinh du vi ban
d3 chon ching toi nam thu tu lién tiép! Vao ngay 29/3,
chung toi s& cung cap mot chiée banh vani 16n cho mdi
dia diém trong s6 mudi dia diém ma ban da chi dinh
va chung t6i s& giao mot chiéc banh nhiéu 16p duoc
nuéng theo yéu ciu vao ngay hom sau. Ban s& duoc
ghi hoa don don vao ngay 28/3. Vui long xem lai mau
don dat hang dinh kém va gui lai cho toi trong vong
bay ngay.

Vé chiéc banh ban dit cho ngay 30/3, dau bép banh
ngot ctia chung toi s& lam banh theo yéu cau cua ban.
Trén thuc té, sang nay anh 4y da tao ra mot mau cong
thitc hoan chinh - banh kem hanh nhan véi nhan qua
mam x0i tuoi. Chung t61 danh gia day 1a mot mon an
ngon va chiing toi chac chan rang ban s& hai long.

Néu ban c6 bat ky mdi quan tm nao, chi can guri email

cho t6i. Nhu moi khi, chiing t6i danh gid cao doanh
nghiép caa ban.

Masae Adachi - chu so hitu
Sweeter Specialties
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161. What is the main purpose of the e-mail?
(A) To request confirmation of an order
(B) To adjust some delivery dates

(C) To announce the expansion of a business
(D) To promote new dessert products

162. What is suggested about Ms. Ayala?

(A) She is receiving a professional award.

(B) She has worked as a pastry chef.

(C) She has been a Sweeter Specialties client in
the past.

(D) She received a positive recommendation about
a chef.

163. What is indicated about the multilayer cake?
(A) It has been a best-selling product with clients.
(B) It is the most expensive cake at Sweeter
Specialties.

(C) It is baked for Esplin Electronics annually.

(D) It is a new flavor combination for Sweeter
Specialties.

164. The word "judged™ in paragraph 2, line 3, is
closest in meaning to

(A) criticized

(B) settled

(C) determined

(D) described

161. Muyc dich chinh cua e-mail 1a gi?

(A) D¢ yéu ciu xac nhan don hang

(B) Dé diéu chinh mot s6 ngay giao hang
(C) Bé thong bao viéc mé rong kinh doanh
(D) Bé quang ba san pham trang miéng mai

162. Biéu gi duoc goi y vé cd Ayala?

(A) C6 ay dang nhan dwoc mot giai thuéng chuyén
nghiép.

(B) C6 4y timg lam diu bép banh ngot.

(C) Co Ay da tirng 12 khach hang cia Sweeter
Specialties truéc day.

(D) Co dy nhan dwoc 1o gici thigu tich cuc vé mot dau
béep.

163. Piéu gi duoc chi ra vé banh ngot nhiéu 15p?

(A) N6 1a san pham ban chay nhit véi khach hang.
(B) Pay la chiéc banh dat nhat tai Sweeter Specialties.
(C) N6 duwoc san xuat hang nim cho Esplin
Electronics.

(D) Pay la sw két hop hwong vi méi ciia Sweeter
Specialties.

164. Tir “judged” & doan 2, dong 3 gan nghia nhat voi
(A) chi trich

(B) giai quyét

(C) xac dinh

(D) md ta
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Questions 165-167 refer to the following product review.

Great Dishwasher!

I never had a dishwasher before. After remodeling
my kitchen, | finally had room for a compact
dishwasher. | did a lot of research, and the Dish
Magic 300 seemed to be the best choice. It was
pricier than other models, 1%°but all of the reviews
were excellent. So, | decided to spend the extra
money. | have I had the dishwasher for one month
now, and | could not be happier with my decision.
Most importantly, the dishes come out sparkling
clean, no matter how dirty they were going in. Also,
the machine is so quiet, you do not even know it is
186running. ’Lastly, it is designed to use water
efficiently, which is_very important to me.
Overall, I am very pleased with this dishwasher.

- Anna Yakovleva

May rira chén tuyét voi!

T61 chua bao gio c6 may rira chen trude day. Sau khi
sua sang lai can bep ctia minh, cudi cing toi ciing c6
chd cho mot chiéc may rira chén nho gon. Toi da
nghién ctu rat nhiéu va Dish Magic 300 duong nhu 1a
lya chon tot nhat. N6 dat hon cac mau khac, nhung tat
ca cac danh gia déu xuat sic. Vi vay, toi quyét dinh chi
thém tién. To6i di st dung may rira chén dwoc mot
thang va t6i khong thé hanh phiic hon véi quyét dinh
ciia minh. Quan trong nhét, bat dia s& sach bong, bat
ké chung c6 ban dén dau. Ngoai ra, may chay rat ém,
ban tham chi khong biét n6 dang chay. Cudi cing, nd
dugc thiét ké dé str dung nudéc hiéu qua, diéu nay rat
quan trong d6i véi toi. Nhin chung, t6i rat hai 10ng voi
may rua chén nay.

- Anna Ykovleva

165. Why did Ms. Yakovleva choose the Dish
Magic 300 dishwasher?

(A) It was less expensive than most models.

(B) It was the largest model available.

(C) It was rated very highly.

(D) It was the same brand as her other appliances.

166. The word "running" in paragraph 1, line 7,is
closest in meaning to

(A) adjusting

(B) controlling

(C) moving

(D) operating

167. What is indicated about Ms. Yakovleva?
(A) She cares about saving water.

(B) She recently moved to a new home.

(C) She bought the dishwasher a year ago.
(D) She remodels kitchens professionally.

165. Tai sao ba Ykovleva lai chon may rira chén Dish
Magic 300?

(A) N6 ré hon hau hét cac mau ma.

(B) B4 1a m6 hinh 16n nhét hién co.

(C) N6 dwoge danh gia rat cao.

(D) D6 1a cung nhan hiéu véi cai kia cia co dy do
dung.

166. Tir “running” & doan 1 dong 7 gan nghia nhét voi
(A) diéu chinh

(B) kiém soat

(C) di chuyén

(D) hoat dgng

167. Piéu gi duoc chi ra vé ba Ykovleva?

(A) C 4y quan tam dén viéc tiét kiém nwéc.

(B) Gan day co dy da chuyén dén mot ngdi nha méi.
(C) C6 4y mua may rira bat cach ddy mot nam.

(D) Co 4y sira sang lai nha bép mot cach chuyén
nghiép.
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Questions 168-171 refer to the following information.

168/1715Kkyler Airlines employs more than 20,000
people from all over the world. We're growing
fast and have many positions available. ---[1]---.
So regardless of your background, there's probably
a place for you on our team. Skyler employees
enjoy many perks. ---[2]---. For example, our
discount program enables them to fly to any of our
destinations for a fraction of the average ticket

price. ---[3]---. We offer upward and global
mobility,  %tuition _reimbursement, %°Ca
mentorship __program, and a generous

compensation package. ---4]---. 1**®Annual paid
vacations enable a comfortable work-life balance.
101t's no _wonder that Skyler Airlines was
named ''BestAirline to Work For' by Travel
Vista Journal three years in a row.

Skyler Airlines tuyén dung hon 20.000 ngudi tir khap
noi trén thé gisi. Ching toi dang phat trién nhanh
chong va c6 sin nhiéu vi tri. ---[1]---. Vi vay, bat ké
nén tang cua ban 1a gi, c6 thé s& c6 mot vi tri danh cho
ban trong nhém cua ching t6i. Nhan vién cua Skyler
dugc huong nhiéu dic quyén. ---[2]---. Vi du: chuong
trinh giam gié cua chung t6i cho phép ho bay toi bt
ky diém dén nao cta ching t6i véi mirc gia chi bang
mot phan gia vé trung binh. ---[3]---. Chung t6i cung
cap co hoi thang tlen va toan cau, hoan tra hoc phi,
chuong trinh ¢ van va goéi thi lao hau hinh. --[4]--.
Cac ky nghi dugc tra luvong hang nam mang lai su can
bang thoai mai gitra cong viéc va cudc séng. Khong co
gi ngac nhién khi Skyler Airlines dugc Tap Chi Travel
Vista vinh danh 1a "Hang hang khong dang lam viéc
nhat" ba nam lién tiép.

168. For whom is the information intended?
(A) Skyler Airlines employees

(B) Skyler Airlines customers

(C) Potential journal subscribers

(D) Current job seekers

169. In the information, what is NOT mentioned as
being offered to employees?

(A) Payment for educational expenses

(B) Free airline tickets

(C) Opportunities for mentoring

(D) Paid days off

170. What is mentioned about Skyler Airlines?
(A) It flies to the most destinations around the
world.

(B) It is planning to merge with another airline.
(C) It has been praised by a trade publication.
(D) It has replaced its seats with more comfortable
ones.

171. In which of the positions marked [1], [2], [3],
and [4] does the following sentence best belong?
"Our openings cover a broad range of skill

sets."

168. Thong tin nay danh cho ai?

(A) Nhan vién cua Skyler Airlines
(B) Khach hang cua Skyler Airlines
(C) Nguoi dang ky tap chi tiém ning
(D) Nguwoi tim viéc hién tai

169. Trong thong tin, diéu gi KHONG dugc dé cap 1a
dugc cung cap cho nhéan vién?

(A) Thanh toan chi phi gido duc

(B) Vé may bay mién phi

(C) Co hoi duoc ¢b van

(D) Ngay nghi c6 luong

170. Piéu gi duoc nhac dén vé Skyler Airlines?

(A) N6 bay dén hau hét cac diém dén xung quanh

thé gidi.

(B) N6 dang c6 ké hoach sap nhap véi mot cong ty
hang hang khong khac.

(C) N6 da dwogc mot an pham thwong mai khen
ngoi.

(D) N6 di thay thé chd ngdi ciia minh bang nhiéu hon
nhitng cai thoai mai.

171. Trong cac vi tri dugc danh dau [1], [2], [3] va [4],
cau dudi day dién vao vi tri nao la phu hop nhét
"Co hoi ctia chung toi bao gdm nhiéu loai ky nang."

(A) [1]

(A) [1] (B) [2]
(B) [2] (C) [3]
(C) [3] (D) [4]
(D) [4]
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Questions 172-175 refer to the following online chat discussion.

Susan Gowan 9:16 A.M.

Good morning. 172 The presentation slides about
the new line of headphones are almost ready
for distribution to our many partner stores.
We are on_track to send them out next

Monday.

Maggie Lorenz 9:17 A.M.
How do they look?

Susan Gowan 9:20 A.M.
There are still some missing elements.

Alan Woodson 9:21 A.M.

173 \WWe mainly need the information from the
user studies that reviewed the headphones for
sport use. We should have that report from the
research and development office by Wednesday.

Maggie Lorenz 9:22 A.M.

183yes, let's not overlook that. And if you're
concerned about the report not arriving by
Wednesday,'’* please contact Matt Harven and
remind him to expedite a summary to us.

Susan Gowan 9:23 A.M.

Assuming we receive that summary soon enough
to incorporate its findings into the slides, should
the three of us schedule a trial run through the
presentation on Thursday or Friday?

Maggie Lorenz 9:24 A.M.

175 Let's try for Thursday afternoon. Then we
will still have Friday to make any necessary
changes.

Alan Woodson 9:25 A.M.
Fine by me. I'm free after 2 P.M.

Susan Gowan 9:16 sang

Chao bUOI sang. Céc slide thuyet trinh vé dong tai nghe
mai gan nhu d3 sin sang dé phan phdi toi nhiéu cua
hang dbi tac cta chung ta. Chung ta dang chuan bi gui
chung di vao thir 2 toi.

Maggie Lorenz 9:17 sang
Chung trong nhu thé nao?

Susan Gowan 9:20 sang
Van con thiéu mot so yeu to.

Alan Woodson 9:21 sang

Chung ta chu yéu can thong tin tir cac nghién ciru nguoi
dung da danh gia tai nghe dé sir dung trong thé thao.
Chung ta s€ c6 bao cdo do tir van phong nghién ctru va
phat trién trudc thi 4.

Maggie Lorenz 9:22 sang

Vang, chiing ta khong nén bo qua diéu d6. Va néu ban
lo lang Vé viéc bao cao s& khong duoc gui dén trudc thir
4, vui 1ong lién hé v6i Matt Harven va nhac anh ay gui
ban tém tit cho chung ta.

Susan Gowan 9:23 sang

Gia sir chiing ta nhan duoc ban tom tit d6 da som dé
dua nhitng phat hién ctia n6 vao céc slide, thi ba ching
ta c6 nén 1én lich trinh chiéu thtr vao tha 5 hoac thi 6
khong?

Maggie Lorenz 9:24 sang N
Hay thu vao chiéu tht 5. Vay thi chung ta van con thi
6 dé thuc hién bat ky viéc gi su thay doi can thiét.

Alan Woodson 9:25 sang ‘
Puoc roi. Téi ranh sau 2 gio chiéu.
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172. What is indicated about a presentation?
(A) It will be expensive to produce.

(B) It will highlight some best-selling products.
(C) 1t will be Ms. Gowan's first project.

(D) It will be sent to multiple locations.

173. At 9:22 A.M., what does Ms. Lorenz imply
when she writes, "let's not overlook that"?

(A) More staff should attend a meeting.

(B) Information from the user studies is
important.

(C) The presentation must run smoothly.

(D) Partner stores must be notified about

an upcoming report.

174. Who most likely is Mr. Harven?
(A) A store manager

(B) An amateur athlete

(C) A product researcher

(D) An advertising executive

175. When do the writers plan to meet to review
a slide presentation?

(A) On Monday

(B) On Wednesday

(C) On Thursday

(D) On Friday

172. Piéu gi duoc chi ra vé mot bai thuyét trinh?
(A) N s& tén kém dé san xuét.

(B) N6 s& néu bat mot s6 san pham ban chay nhét.
(C) Pay s& 1a du 4n dau tién cua cd6 Gowan.

(D) N6 sé dwoc giri dén nhiéu dja diém.

173. Vao lac 9:22 sang, ¢ Lorenz c6 y gi khi viét,
"chiing ta ding bo qua diéu do"?

(A) Nén c6 nhiéu nhan vién tham du cudc hop hon.

(B) Thong tin tir cic nghién ctru nguoi dung la quan
trong.

(C) Bai thuyét trinh phai dién ra suén sé.

(D) Céac ctra hang d6i tac phai duoc théng bao vé mot
béo cao sap t4i.

174. Rét 6 thé ong Harven 1 ai?
(A) Mot nguoi quan 1y clra hang

(B) Mot van dong vién nghiép du
(C) Mot nha nghién ciru san pham
(D) Mét giam déc quang cao

175. Khi nao cac tac gia dy dinh gap nhau dé xem lai
bai thuyét trinh trén slide?

(A) Vao tht 2

(B) Vao thtr 4

(C) Vao thw 5

(D) Vao thu 6
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Questions 176-180 refer to the following press release and review.

Aparna Kothari, Media Contact
Kitchen Swifts
akothari@kitchenswifts.com.au

FOR IMMEDIATE RELEASE

SYDNEY (4 June) - 76Kitchen Swifts and Chef
Darius_Cordero_are joining together to give
home cooks a new culinary experience. 1°The
award-winning __chef is the owner of
restaurants _in__both the Philippines and
Australia, including the recently opened
Enrigua's. He says his cooking ’’reflects his
Filipino heritage, which is a blend of many
cultures.

"I've designed these simplified recipes for
Kitchen Swifts so that cooks at home can enjoy
new and exciting flavours with ease,” he said.
"While preparing and eating these meals, you can
feel like you are travelling the world with me.’

Zahra Chambers, vice president of Kitchen
Swifts, says she is pleased to work with Chef
Cordero and to offer delicious new recipes to their
customers. 18Kitchen Swifts supplies_menus,
recipes, and ingredients for two people, four
people, or six_people, including a range of
vegetarian _selections. Customers choose the
most appropriate meal options, and then a box is
delivered weekly. Current customers will see no
price increase with the partnership. To find out
more, visit the Kitchen Swifts Web site at
www.Kitchenswifts.com.au.

Aparna Kothari, Media Contact
Kitchen Swifts
akothari@kitchenswifts.com.au

THONG CAO BAO CHI PHAT HANH NGAY

SYDNEY (4/6) - Kitchen Swifts va Chef Darius
Cordero dang cung nhau hop tac dé mang den cho
nhitng nguoi N4u in tai nha mot trai nghiém am thyc
méi. Pau bép ting doat giai thuong 1a chu s hitu cua
cac nha hang & ca Philippines va Uc, bao gdm ca nhiing
nha hang méi mé gan day caa Enriqua. Anh ay noi rang
cach ndu an ctia anh 4y phan anh di san Philippines caa
anh 4y, va do 1a sy pha tron caa nhiéu nén van hoa.

"Toi di sang ché ra nhitng cong thirc ndu an don gian
nay cho Kitchen Swifts dé cac dau bép ¢ nha co thé
thwong thac nhitng huong vi méi va thi vi mot cach dé
dang," 6ng noi. “Trong khi chuan bi nhiing bita an nay,
ban co6 the ¢6 cam giac nhu dang cung t6i di du lich khap
thé gioi."

Zahra Chambers, pho chu tich cua Kitchen Swifts, cho
biét ¢o rat vui khi dugc lam viéc cung dau bép Cordero
va cung cap cac cong thirc nau dn méi ngon miéng cho
khach hang cta ho. Kitchen Swifts cung cip thuc don,
cong thirc ndu an va nguyén liéu cho hai, bon hoic sau
ngudi, bao gom mat loat cac lya chon an chay. Khach
hang lya chon bita an phu hop nhat, va sau d6 mot hop
s& duoc giao dén hang tuan. Khach hang hién tai s&
khong thay gia ting 1én ciing v6i sy hop tac. Dé tim hiéu
thém, hay truy cap trang web Kitchen Swifts tai
www.kitchenswifts.com.au.

https://www.sydneyrestaurants.com.au

19N colleague arranged for us to eat at
Enriqua's while 1 was at a conference in
Sydney. It is usually fully booked for dinner;
you may need to call months in advance for a
table. We had a wonderful lunch there instead.
Everything was delicious, and the bread and
desserts are baked on-site! It was a worthwhile
treat before | flew back to Hong Kong.

-Meili Guan

https://www.sydneyrestaurants.com.au

Mot ddng nghiép da sip xép cho ching t6i di an &
Enriqua's khi t6i dang tham du mot hoi nghi ¢ Sydney.
N6 thuong dugce dat kin chd cho bita téi; ban c6 thé can
phai goi truéc nhidu thang dé co ban. Thay vao do
chung t6i1 da co6 mot bira trua tuyét voi ¢ d6. Moi thir
déu ngon, banh mi va moén trang miéng duoc nudng tai
chd! Do 1a mot bira tiéc dang gia trude khi toi bay trd
lai Hong Kong.

-Meili Guan
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176. What is the purpose of the press release? 176. Muc dich cua thong cao bao chi la gi?

(A) To promote the opening of a restaurant (A) Dé thuc day viéc mé mot nha hang

(B) To announce a business partnership (B) Dé cong b6 quan h¢ déi tac kinh doanh
(C) To introduce a travel program (C) Pé gigi thidu mot chuong trinh du lich
(D) To congratulate an award recipient (D) Bé chuc mirng ngudi nhan giai thuong

177. In the press release, the word "reflects” in | 177. Trong thong cao bao chi, tir “phan anh” ¢ doan 1,

paragraph 1, line 4, is closest in meaning to dong 4 c6 nghia gan nhét véi

(A) results in (A) dan dén

(B) changes (B) thay doi

(C) shows (C) cho thay

(D) thinks about (D) nghi vé

178. What is indicated about Kitchen Swifts? 178. Piéu gi duoc chi ra vé Kitchen Swifts?
(A) It raised its prices for all customers. (A) N6 tang gia cho tat ca khach hang.

(B) It revised its delivery schedule. (B) N6 d4 stra d6i lich giao hang.

(C) It offers several meal options. (C) N6 cung cap nhiéu lya chon vé bira an.
(D) It has a new vice president. (D) N6 c6 mot pho chu tich méi.

179. What is most likely true about Ms. Guan? | 179. Piéu gi c6 thé diing nhat vé ba Guan?

(A) She went to Mr. Cordero's restaurant. (A) Cb 4y dén nha hang ciia dng Cordero.
(B) She recently went to Sydney for a vacation. | (B) Gan day c6 ay da den Sydney cho ki nghi.
(C) She is a colleague of Ms. Chambers. (C) Co ay la dong nghiép cua c6 Chambers.

(D) She regularly orders from Kitchen Swifts. (D) C6 4y thuong xuyén goi mon tir Kitchen Swift.

180. What did Ms. Guan suggest about Enriqua's | 180. Diéu gi dang vé danh gia nha hang Enriqua caa ¢

in the review? Guan?

(A) It has a limited lunch menu. (A) N6 c6 thyc don bira trwa han ché.

(B) It takes dinner reservations. (B) Can phai dat bira tdi trwéc.

(C) It serves bread from a local bakery. (C) N6 phuc vu banh mi tir mot tiém banh dia phuong.
(D) It has a location in Hong Kong. (D) N6 c6 dia diém ¢ Hong Kong.
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Questions 181-185 refer to the following e-mail and ticket.

To: laura.savard@orbitmail.scot
From: cboyle@ceoleire.co.uk
Date: 25 May

Subject: RE: Some suggestions

Dear Ms. Savard,

Thank you for your kind offer to either pick up your
online order from my shop or to pay extra for air or
train transport. Neither arrangement is necessary,
as | am happy to deliver your items to you in
Stranraer myself. 18It so happens that my sister
and her children live nearby in Kirkcolm. Before
seeing them, 1 will drive my rental car to your house
and hand deliver the items to you.

As you know, my merchandise is 100 percent
handcrafted. If any damage occurs in transit, the
repair turns into an expensive, time-consuming
ordeal. 13Qver the years, I've seen too much
damage done by inattentive baggage handlers.
18IMy policy is to deliver items personally
whenever feasible or hire a ground- or sea-based
courier service | trust.

| look forward to meeting you on 5 June. |
expect to arrive at your house no later than 5

p.m.

Sincerely,
Conor Boyle
Ceoleire Classics

Taoi: laura.savard@orbitmail.scot
Tu: cboyle@ceoleire.co.uk
Ngay: 25/5

Chu dé: RE: Mot sé goi

Than guri c6 Savard,

Cam on ban di dé nghi nhan don dat hang tryc tuyén
tir cra hang cua t6i hoac thanh toan thém phi cho van
tai hang khong hodc tau hoa. Ca hai su sap xép déu
khong can thiét vi toi rat vui duoc ty minh giao hang
cho ban ¢ Stranraer. Tinh c0 1a chi gai t6i va cac con
chi ay s6ng gan Kirkcolm. Trudc khi gap ho, toi sé 1ai
chiéc xe thué ctia minh dén nha ban va giao d6 tan tay
cho ban.

Nhu ban da biét, hang héa cua t6i duoc 1am thu cong
100%. Néu c6 bét ky thiét hai nao xay ra trong qua
trinh van chuyén,viéc sira chira trg thanh mot thir thach
t6n kém va ton thoi gian. Trong nhitng ndm qua, t6i da
chang kién quéa nhiéu thiét hai do nhiing nguoi xir 1y
hang hoa thiéu cht ¥ gy ra. Chinh sach cua toi 1a giao
hang tan noi bat ctr khi nao kha thi hozc thué dich vu
chuyén phat nhanh trén mit dat hoic trén bién ma toi
tin tuong.

T6i mong dugc gap ban vao ngay 5/6. Toi dy kién s&
dén nha ban khong qua 5 gio chiéu.

Tran trong,
Conor Boyle
Ceoleire co dién

Northern Ireland Ferry Service
Date of Issuance: 26 May
Passenger Name: Conor Boyle

Departing Belfast: Friday, 5 June, 1:05 PM
185Docking at Cairnryan: Friday, 5 June, 3:20
PM

184Baggage:1 suitcase (small), 2 instrument
cases (1 mandolin, 1 gquitar)
Vehicle transport:No

Adult Standard Class: £55.00
Please arrive 30 minutes prior to departure.

Northern Ireland Ferry Service
Ngay phat hanh: 26 thang 5
Tén hanh khach: Conor Boyle

Khoi hanh tir Belfast: Thir 6, ngay 5/6, 1:05 chiéu
Cap bén Cairnryan: Thu 6, ngay 5/6, 3:20 chieu

Hanh 1y: 1 vali (nho), 2 hop dung dung cu (1 dan
mandolin, 1 dan guitar)
Van chuyén xe ¢¢: Khong

Vé tiéu chuan danh cho ngudi lon: £55,00
Vui long ¢6 mat 30 phut trudc gio khoi hanh.

Anhle

ENGLISH




AnhlLe English

181. What is the purpose of the e-mail?
(A) To finalize a plan

(B) To accept an invitation

(C) To promote a new service

(D) To request feedback on a policy

182. Why will Mr. Boyle travel from Stranraer to
Kirkcolm?

(A) To make a delivery

(B) To attend a meeting

(C) To drop off a rental car

(D) To visit with family members

183. What is indicated in the e-mail?

(A) Mr. Boyle's sister is a cofounder of Ceoleire
Classics.

(B) Mr. Boyle has been disappointed by air- and
train-freight companies.

(C) Ms. Savard has purchased items from Mr.
Boyle in the past.

(D) Ms. Savard prefers a specific brand of luggage.

184. What is most likely true about Ms. Savard?
(A) She often travels for her job.

(B) She paid extra to have items hand

delivered.
(C) She
instruments.
(D) She will meet Mr. Boyle at the rental car office.

recently purchased musical

185. How is Mr. Boyle traveling to Cairnryan on
June57?

181. Muyc dich cua e-mail 1a gi?

(A) Dé hoan thién mdt ké hoach

(B) Bé chap nhan loi moi

(C) Bé quang ba mét dich vu méi

(D) Bé yéu cau phan hoi vé mét chinh sach

182. Tai sao 6ng Boyle s& di tir Stranraer dén
Kirkcolm?

(A) Bé giao hang

(B) Bé tham du mot cude hop

(C) Pé tra xe thué

(D) Dé thim cac thanh vién trong gia dinh

183. Trong email c6 ndi dung gi?

(A) Em gii cia 6ng Boyle 13 nguoi dong sang lap
Ceoleire c6 dién.

(B) Ong Boyle di that vong vi cic cong ty van tai
hang khéng va tau héa.

(C) C6 Savard da mua cac mit hang tir Ong Boyle
trong qua khu.

(D) C6 Savard thich mot nhan hiéu hanh 1y cu thé.

184. Piéu gi ¢ thé diing nhét vé co Savard?

(A) Co ay thuong xuyén di cong tac.

(B) C6 4y tra thém tién dé c6 duoc dd vat da giao hang.
(C) Gén day ¢ 4y da mua nhac cu.

(D) Cb 4y s& gap ong Boyle ¢ chd thué xe van phong.

185. Ong Boyle di Cairnryan vao ngay 5/6 bang
phuong tién gi?

(A) By car (A) Bang 6 t0

(B) By train (B) Bang tau hoa
(C) By boat (C) Bang thuyen
(D) By plane (D) Bang may bay
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Questions 186-190 refer to the following advertisement, online forum posting, and outline.

Train to Achieve (TTA) - Our classes
prepare you to succeed!

Profiled in the latest Business Directions Nigeria
newsletter, Train to Achieve (TTA) is one of the
most innovative training providers in West
Africa. By offering our classes entirely in online
format, we bring the classroom to your home.
18l classes include individualized instruction
and are taught by recognized professionals in
their _respective fields. '#’Upon successful
completion of a class, you will receive an
official Certificate of Training, a valuable
addition to any résumé. For a complete list of
class fees and schedules, visit our Web site at
wwwe.traintoachieve.org.ng. The following are
some of our most popular classes.

BIntroduction _to Social Media Marketing
(TTA1504): Taught by marketing consultant
Marcus Akpan, the class equips you with the
know-how to promote your business online.

Become a Successful Freelance Writer
(TTA3283): Business writer Brenda Akande
gives you expert guidance on how to hone your
writing skills and sell your writing services.

Starting an Internet Radio Station (TTA7629):
Online radio host Natalie Kabiru shows you how
to appeal to your target market and gives practical
tips for setting up your broadcast service.

Basics of Graphic Design (TTA7633): Veteran
graphic designer Doug Umaru helps you acquire
the basic skills needed to start a graphic design
business.

Train to Achieve (TTA) - Cac 16p hgc cuia
chung t6i chuan bi cho ban dé thanh cong!

Puoc gidi thiéu trong ban tin Pinh hudng kinh doanh
méi nhat cua Nigeria, Train to Achieve (TTA) la mot
trong nhimg nha cung cép dao tao sang tao nhat & Tay
Phi. Bing cach cung cap cac 16p hoc cua chung toi hoan
toan bang hinh thic truc tuyén, ching toi mang 16p hoc
dén tan nha ban. T4t ca cac 16p bao gdm huéng dan ca
nhan va dugc giang day boi cac chuyén gia dugc cong
nhan trong linh vuc twong ung cua ho. Sau khi hoan
thanh khoa hoc, ban sé nhan duogc chirng chi chinh thirc
vé dao tao, mot sy bd sung co gia tri cho bat ky ban 1y
lich nao. Pé c¢6 danh sach day du vé hoc phi va lich
trinh, hady truy cap trang web cta chung to6i tai
www.traintoachieve.org.ng. Sau ddy 1a mot s6 16p hoc
phd bién nhat cia chiing toi.

Gioi thiéu vé Tiép thi truyén thong xa hdi
(TTA1504): Pugc giang day bai ¢b van tiép thi Marcus
Akpan, 16p hoc trang bi cho ban bi quyét dé quang ba
doanh nghiép cua ban truc tuyén.

Tré thanh Nha van tw do thanh cong (TTA3283):
Nha vin kinh doanh Brenda Akande cung cip cho ban
huéng dan chuyén mon veé cach trau doi ky nang viét va
ban dich vu viét bai caa ban.

Khéi dong Dai phat thanh Internet (TTA7629):
Nguoi dan chuong trinh phat thanh tryc tuyén Natalie
Kabiru chi cho ban cach thu hat thi truong muc tiéu cua
ban va dua ra nhitng 161 khuyén thiét thuc dé thiét lap
dich vu phat song cua ban.

Khii niém co ban vé Thiét ké Pé hoa (TTA7633):
Nha thiét ké do hoa ky cuu Doug Umaru gitip ban ¢
duogc nhitng ki ning co ban can thiét dé bat dau kinh
doanh thiét ké dd hoa.
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Discussion forum for students enrolled in
Train to Achieve Class TTA1504

Posted on: 21 May, 9:41 A.M.
Posted by: Joseph Egbe
Subject: Presentations

188\/jewing the list of students enrolled in this
class, I remembered chatting with some of you
on the forum for January's poster design class.
| look forward to sharing our learning
experiences again for this class. 18°Yesterday |
was the second student to meet with Mr.
Akpan for an _individual videoconference
about my business. %°l own a food truck from
which sell baked goods, and when | shared
with Mr. Akpan the outline for my Web site,
he suggested that add a section with vivid
images of all my baked goods. It was helpful
advice.

Dién dan thao luin cho sinh vién tham gia 16p Train
to Achieve TTA1504

Dang ngay: 21 thang 5, 9:41 sang

Ngwoi dang: Joseph Egbe

Chi dé: Thuyét trinh

Khi xem danh sach cac hoc vién tham gia 16p nay, toi
nh¢ lai da tro chuyén voi mot s6 ban trén dién dan cua
16p thiét ké poster thang 1. T6i mong dugc chia sé
nhitng kinh nghiém hoc tap cuia ching ta mot lan nita
trong 16p nay. Hom qua, t6i 1a hoc vién thir hai gap 6ng
Akpan trong budi hoi nghi truyén hinh ca nhan vé cong
viéc kinh doanh cua t6i. T61 s& hiru mdt xe tai ban cac
mon banh nudng, va khi t6i chia sé¢ v6i dng Akpan
outline cho trang web cta minh, 6ng ay go1y to1 thém
mot muc vai cac hinh anh séng dong cua tit ca cac mon
banh nudng cia t6i. Bo6 1a mot 101 khuyén hitu ich.

Egbe's Bakery-Unique baked-in flavours in
every bite!

e Section 1: Explore our menu and price list

o 190Section 2: Browse photos of our delicious
treats

e Section 3: Learn about our catering services

e Section 4: View lists of ingredients

Tiém Banh Egbe - Hwong vi djc dao trong tirng
mieng can!

e Phin 1: Kham pha thuc don va bang gia ctia chung
toi

e Phin 2: Xem qua cac hinh anh cta cdc mén ngon
cua chung to1

e Phan 3: Tim hiéu vé dich vu cung cép do an cua
chung t61

e Phin 4: Xem danh sach cac thanh phan
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186. What is indicated about TTA?

(A) It was founded by a graphic designer.

(B) It publishes its own online newsletter.

(C) It offers classes led by industry
professionals.

(D) It has classroom facilities in cities across
West Africa.

187. According to the advertisement, what does
TTA provide to students who finish a class?

(A) A résumé-writing workshop

(B) A discount on a follow-up class

(C) A list of current job postings

(D) A certification document

188. What is most likely true about Mr. Egbe?
(A) He helped design a discussion forum.

(B) He has previously taken a TTA class.
(C) He develops videoconferencing software.
(D) He recently sold a bakery food truck.

189. What TTA class is Mr. Egbe enrolled in?
(A) Introduction to Social Media Marketing
(B) Become a Successful Freelance Writer

(C) Starting an Internet Radio Station

(D) Basics of Graphic Design

190. What section did Mr. Egbe most likely add
to the outline after speaking with Mr. Akpan?
(A) Section 1

(B) Section 2

(C) Section 3

(D) Section 4

186. Piéu gi duoc cho biét vé TTA?

(A) N6 duogc thanh 14p bai mot nha thiét ké d6 hoa.

(B) N6 xuit ban ban tin truc tuyén caa riéng minh.

(C) N6 cung cip cac 16p hoc do chuyén gia trong
nganh din dit.

(D) N6 ¢6 co s& 16p hoc & cac thanh phd khip Tay Phi.

187. Theo quang céo thi TTA cung cép gi cho cac hoc
vién hoan thanh 16p hoc?

(A) Mot budi hoi thao viét so yéu 1y lich

(B) Giam gia cho 16p hoc tiép theo

(C) Danh sach cac bai dang cong viéc hién tai

(D) Tai liéu chitng nhan

188. Piéu gi co thé ding nhat vé ong Egbe?

(A) Anh 4y da gitp thiét ké mot dién dan thao luan.
(B) Truéc day anh Ay da hoc l6p TTA.

(C) Anh 4y phat trién hoi nghi truyén hinh phan mém.
(D) Gan day anh iy di ban mot chiéc xe ban banh mi
béan do an.

189. Ong Egbe ding ky hoc I6p TTA nao?

(A) Giéi thiéu vé Tiép thi Truyén thong Xa hoi
(B) Tro thanh mot nha van ty do thanh cong

(C) Khoi dong mot dai phat thanh Internet

(D) Khai niém co ban vé thiét ké 4o hoa

190. Ong Egbe rét c6 thé da thém phan nao vao dan ¥
sau khi n61 chuyén véi 6ng Akpan?

(A) Phan 1

(B) Phan 2

(C) Phan 3

(D) Phan 4
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Questions 191-195 refer to the following article, review, and e-mail.

Caribbean Flavours Abound
By Rebecca Roats

NOTTINGHAM (1 August) - *'Orange Bay
Kitchen has been serving up an _infusion of
Jamaican _flavours in_a laid-back Caribbean
atmosphere for six_months now. Managed by
Keron Deslandes, the 150-seat restaurant is an
aromatic jewel amid the bustling shops and eateries
in Wester Square. The servers are always happy to
help diners select from the variety of delights on the
extensive menu, which includes curried goat, oxtail
soup, and red snapper. *?The restaurant is most
famous for its jerk chicken. Marinated for 24 hours
prior to grilling and served with sides of stewed
cabbage and coconut rice, the dish is a good deal at
£12.

1931f you stop in on any Friday night between 7
and 11 P.M., you will enjoy live reqggae music.

Hwong vi Caribbean
Rebecca Roats

NOTTINGHAM (1/8) - Orange Bay Kitchen da
phuc vu nhitng hwong vi Jamaica trong bau khong
khi thu thai ving Caribe sudt sau thang nay. Puoc
quén 1y boi Keron Deslandes, nha hang 150 chd ngdi
nay la mot vién ngoc thom gilta nhiing ctra hang
nhon nhip va quén an ¢ quang truong phia Tay. Cac
nhan vién phuc vu ludn san 1ong gitip d& thuc khach
lwa chon nhidu moén ngon trong thuc don phong phi,
bao gdm ca ri dé, sup dudi bo, va ca hdng. Nha hang
ndi tiéng nhat véi mon ga nudng jerk. Pugc udp
trong 24 gio trude khi nuéng va an kém véi bip cai
ham va com dira, moén an nay cé gia £12.

Néu ban dén vao bat ky t6i thir 6 nao tir 7-11 gid, ban
s& duoc thudng thirc nhac reggae tryc tiép.

https://www.dinerreviews.co.uk/orangebaykitchen

Posted on 22 August
tpeterkin@sunmail.co.uk
Orange Bay Kitchen: 2/5 Stars

by Tamika Peterkin,

After reading a glowing article about Orange Bay
Kitchen by Rebecca Roats, | was eager to give this
place a try. 1My husband and | arrived there at
7 P.M. yesterday, keen to enjoy live music with
our_dinner. Unfortunately, the band's performance
that night had been cancelled. Undeterred, we stayed
and both ordered the jerk chicken. While the
chicken's smoky flavour was outstanding, the stewed
cabbage was lacking in flavour. Also, the portion
size was smaller than we had anticipated, so we
ordered another appetiser to avoid going home
hungry. 1*°The head chef came out to apologise
and was extremely nice, but we will probably not
go back anytime soon.

https://www.dinerreviews.co.uk/orangebaykitchen

bang ngay 22/8 Dboi  Tamika  Peterkin,
tpeterkin@sunmail.co.uk

Orange Bay Kitchen: 2/5 Sao

Sau khi doc mot bai viét khen ngoi vé Orange Bay
Kitchen cua Rebecca Roats, toi rat hao hirc mudn thu
dén noi nay. Chong t6i va toi da dén do luc 7 gid tdi
hém qua, mong mudn dugc thuong thirc nhac séng
cung bira t6i. That khong may, budi biéu dién cua
ban nhac dém d6 da bi huy. Khong nan long, chiing
t6i van ¢ lai va ca hai goi mén ga nuéng jerk. Trong
khi huong vi khoi cua ga rat tuyét voi, bap cai ham
lai thiéu huong vi. Ngoai ra, khau phan an nho hon
chung t61 mong doi, nén chiing t61 da goi thém mot
moén khai vi khac dé khong bi doi khi vé nha. Dau
bép chinh di ra xin 1i va rat lich sy, nhung c6 18
chung t6i s€ khong quay lai dau.
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To: tpeterkin@sunmail.co.uk
From:vsmith@orangebaykitchen.co.uk
Date:24 August

Subject:Your review

Attachment: 0258

Dear Ms. Peterkin,

Thank you for visiting Orange Bay Kitchen and
leaving a review. '%*Qur___manager,Keron
Deslandes, told me more about your visit and our
failure to live up to vour expectations that
evening. Please accept the attached £20 gift
certificate; 1 do hope that you will give us another

try.

During your visit, our band had an equipment
malfunction, which is what led to the last-minute
cancellation. However, the band will be back
performing weekly beginning in September.
195BAso, | want you to know that Head Chef Adio
Brown has changed the spices he uses in the
stewed cabbage. | am sure you will find them
delightful.

Sincerely,
Vea Smith, Owner
Orange Bay Kitchen

Dén: tpeterkin@sunmail.co.uk

Tu: vsmith@orangebaykitchen.co.uk
Ngay: 24/8

Chu d&: Panh gia cua ban

Tép dinh kém: 00258

Than gui co Peterkin,

Cam on ban di dén Orange Bay Kitchen va dé lai
danh gid. Quéan ly cua ching t6i, 6ng Keron
Deslandes, di ké thém vé chuyén tham cua ban va su
thit bai ciia chung toi trong viéc dap (ng ky vong cua
ban vao budi téi d6. Xin hay nhan phiéu qua ting £20
dinh kém; t61 hy vong ba sé cho chiing t6i mot co hoi
khac.

Trong chuyén tham cta ban, ban nhac cua ching toi
da gap truc trac vé thiét bi, dan dén viéc hay biéu
dién vao phat chot. Tuy nhién, ban nhac sé& tro lai
biéu dién hang tuén bat dau tir thang 9. Ngoai ra, toi
mudn ban biét rang Bép truong Adio Brown da thay
doi gia vi str dung trong mon bap cai ham. T6i chac
chan rang ban s& thdy chiing tuyét voi.

Tran trong,
Vea Smith, Chu so hiru
Orange Bay Kitchen

191. What does the article mention about Orange
Bay Kitchen?

(A) It is currently hiring servers.

(B) It is located on a quiet street.

(C) It has another location in Jamaica.

(D) It opened six months ago.

192. According to the article, what is the most
popular menu item at Orange Bay Kitchen?

(A) Red snapper

(B) Oxtail soup

(C) Jerk chicken

(D) Curried goat

193. What is suggested about Ms. Peterkin's visit to
Orange Bay Kitchen?

(A) She was there on a Friday.

(B) She dined alone.

(C) She requested extra rice.

(D) She ordered dessert.

191. Bai viét dé cap dén dicu gi Orange Bay Kitchen?
(A) Hién tai n6 dang thué may chu.

(B) N6 nam trén mot con phd yén tinh.

(C) N6 c6 mot dia diém khac & Jamaica.

(D) N6 m¢ cira sau thang trwéc.

192. Theo bai bao, mén nao 1a phd bién nhat tai
Orange Bay Kitchen?

(A) Ca hong

(B) Sap dudi bo

(C) Ga nuwong jerk

(D) Carideé

193. Piéu gi dwoc cho biét vé& chuyén dén thiam
Orange Bay Kitchen cua ¢ Peterkin?

(A) Co ay da ¢ do vao thir 6.

(B) C6 ay an t0| mot minh.

(C) Co ay yéu cau thém com.

(D) C6 ay goi moén trang miéng.
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194. What is a purpose of the e-mail?
(A) To answer a question

(B) To offer an apology

(C) To ask for feedback

(D) To confirm a reservation

195. Whom did Ms. Peterkin meet at Orange Bay
Kitchen?

(A) Ms. Roats

(B) Mr. Deslandes

(C) Mr. Brown

(D) Ms. Smith

194. Muyc dich cua e-mail la gi?
(A) Dé tra 15i mot cau hoi

(B) Dé dua ra 16 xin 15

(C) Bé yéu cau phan hoi

(D) Bé x4c nhan viéc dat chd

195. C6 Peterkin da gap ai ¢ Orange Bay Kitchen?
(A) Co Roats

(B) Ong Deslandes

(C) Ong Brown

(D) C6 Smith
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Questions 196-200 refer to the following invoice, notice, and e-mail.

Orbs Distributors

Client (khach hang): Green Canyon
Account (tai khoan): 4352-0

Item (san pham)

19 Garden soil, 33 cubic meters (ddt viron 33m°)
Crushed gravel, 30 metric tons (séi dam, 30 tan)
Decorative stone, 20 metric tons (dd trang tri, 20 tan)
70 paving stones, .6 X .6 meters (70 vién da ldat dwong,
0.6x0.6m)

Subtotal (téng phu)

197Discount (10%) (gidm gid)
Delivery charge (phi giao hang)

Date: June 10
(Ngay: 10/6)

Price (gia)
$1,170.00
1.710.00
1,140.00
630.00

4,650.00

465.00
350.00

Grand Total (Téng cgng)

4,535.00

thanh toan cua ban.)

Please see the enclosed notice outlining important changes to your billing.
(Vui long xem théng bdo dinh kém néu ré nhitng thay doi quan trong doi Véi viéc

Orbys Distributors

To our valued customers:

198/199Qur current invoicing system has been in
use since Orbys Distributors was founded over
twenty years ago. As a much-needed upgrade,
we are switching to electronic_invoicing.
Starting August 1,invoices will be generated
automatically each month and will be sent to the
e-mail address associated with your company's
account.

Rest assured that our long-standing incentives
remain in place:
o 197A 10% discount for orders of more than
$4,000
e A 20% discount for charitable organizations
o Free deliveries to locations within 5 miles of
one of our supply centers
o Free samples for members of our Frequent
Buyer Club

More information about our transition to
electronic invoicing is available on our Web site.

Orbys Distributors

Kinh gtri quy khach hang:

Hé thong lap hoa don hién tai ciia ching ti da dugc st
dung ké tir khi Orbys Distributors dugc thanh 1ap hon
hai muoi nam trude. La mot ban nang Cép rat can thiét,
chung t6i dang chuyén sang hoa don dién tir. Bat dau tir
ngay 1/8, hoa don s& dugc tao ty dong mai thang va sé
duoc gui téi dia chi e-mail dugc lién két véi tai khoan
Cua cong ty ban.

Hay yén tim rang cac wu dai lau dai cua chung t6i van
duoc gitr nguyén:
e Giam gia 10% cho don hang trén 4.000 USD
e Giam gia 20% cho céc to chic tir thién
e Giao hang mién phi tdi cac dia diém trong pham vi
5 dam tor mat trong cac trung tam cung Gng cua
chung to6i
e Mau mién phi danh cho thanh vién Cau lac bo
nguoi mua thuong xuyén cua ching toi

Thong tin thém vé qua trinh chuyén d6i sang hoa don
dién tir c6 san trén trang web cuia chiing t6i. Cam on su
hd tro cia ban. Orbys Distributors danh gia cao hoat
dong kinh doanh cua ban.
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Thank you for your support. Orbys Distributors
appreciates your business.

To: Mary Peterson, Billing Department
From: Tanvir Singh, Account Manager
Date: September 12

Subject: Account 1012-4

Hello Mary,

| received a query today from William Tesoriero
at Tesoriero Remodeling. His monthly invoice for
August never arrived.

19As you know, Mr. Tesoriero was one of our
very first customers. Since we first opened for
business, he has made purchases from us on a
reqular basis. He is also a member of the
Frequent Buyer Club. This is a customer we
absolutely do not want to lose.l explained to him
that the rollout of our electronic invoicing system
did not go as smoothly as we had hoped and
promised that this would not happen again.

2001 would appreciate it if you could please
investigate the problem without delay and send
the invoice for August to Mr. Tesoriero.

Tanvir

T&i: Mary Peterson, Phong Thanh toan
Tur: Tanvir Singh, Quan ly tai khoan
Ngay: 12 thang 9

Chu dé: Tai khoan 1012-4

Xin chao Mary,

Hom nay t6i da nhan dugc cau hoi tir William Tesoriero
tai Tesoriero Remodeling. Hoa don hang thang cua anh
ay cho thang 8 van chua dén.

Nhu ban di biét, anh Tesoriero 1a mét trong nhiing
khach hang dau tién cta ching ta. Ké tir khi chung ta
méi ma cira kinh doanh, anh dy da thuong xuyén mua
hang tir chung ta. Anh ay ciing 1a thanh vién cua Cau lac
bo Nguoi mua thuong xuyén. Pay la khach hang ma
chung ta hoan toan khong mudn mat. Toi da giai thich
véi anh 4y rang viéc trién khai hé théng hoa don dién tur
ctia chiing ta khong dién ra suén sé nhu chung ta mong
doi va hira rang diéu nay s& khong xay ra nira.

T6i s& cam kich néu ban c6 thé vui long diéu tra vin dé
ngay lap tic va gtri hoéa don thang 8 cho anh Tesoriero.

Tanvir
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196. What does the invoice suggest about Green
Canyon?

(A) It does landscaping projects.

(B) It designs highways.

(C) It repairs old houses.

(D) It operates a farm.

197. Why most likely did Green Canyon receive
a discount on its order dated June 10 ?

(A) It is a charitable organization.

(B) It belongs to the Frequent Buyer Club.

(C) It spent more than $4,000 on merchandise.
(D) It is located near an Orbys Distributors supply
center.

198. According to the notice, what is changing at
Orbs Distributors?

(A) Its e-mail address

(B) Its list of incentives

(C) Its invoicing system

(D) Its delivery schedule

199. What is suggested about Mr. Tesoriero?

(A) He asked to meet with Mr. Singh.

(B) He is interested in employment at Orbys
Distributors.

(C) He recently placed an order for some
construction machinery.

(D) He has been a customer of Orbys
Distributors for about twenty years.

200. What does Mr. Singh ask Ms. Peterson to
do?

(A) Make a bill payment

(B) Solve a problem

(C) Confirm an order

(D) Update an account number

196. Hoa don goi y gi vé Green Canyon?
(A) N6 thuc hién cac du an canh quan.
(B) No thiét ké duong cao téc.

(C) N6 sura chira nhitng ng6i nha ci.

(D) N6 diéu hanh mot trang trai.

197. Tai sao Green Canyon lai dugc giam gia cho hoa
don ngay 10/6?

(A) N6 1a mot té chirc tir thién.

(B) N6 thudc vé Cau lac bd ngudi mua thuong xuyén.
(C) N6 da chi hon 4.000 do la cho hang héa.

(D) N6 nim gan trung tdm cung Gng cua Orbys
Distributors.

198. Theo théng bao, nhitng gi dang thay doi & Orbs
Distributors?

(A) bia chi email cua no

(B) Danh sach cac uu dai cua nd

(C) Hé thong lap héa dom ciia né

(D) Lich trinh giao hang ctia n6

199. Piéu gi duoc goi ¥ vé anh Tesoriero?

(A) Anh 4y yéu cau duoc gip 6ng Singh.

(B) Anh 4y quan tam dén viéc lam & Orbys Distributors.
(C) Gan day anh 4y da dit hang mot s6 may moc xay
dung.

(D) Anh Ay di la khach hang cia Orbys Distributors
trong khoang hai mwoi nam.

200. Ong Singh yéu cau co Peterson lam gi?
(A) Thuyc hién thanh toan hoa don

(B) Giai quyét mot van dé

(C) Xéac nhéan don hang

(D) Cap nhat s6 tai khoan
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PART 5

101. Before operating your handheld device, please
the enclosed cable to charge it.

(A) plan (B) remain

(C) use (D) finish

Trudc khi van hanh thiét bi cam tay cia ban,
vui long str dung cap kém theo dé sac thiét bi.

» Chon (C) nghia la sir dung
> Loai trir: (A) 1én ké hoach
(B) van
(D) két thiic

102. Safile’s new external hard drive can -------
to one terabyte of data.
(A) secure

(C) securely

store up

(B) security
(D) secured

O clmg ngoai méi cua Safile c6 thé luu trir an
toan to1 mot terabyte dir liu.

> Chon (C) 1a trang tir dé bo nghia cho dong tir phia sau (store)

» Loai tru: (A) VO

(B) NOUN
(D) Ved
103. Mr. Peterson will travel ------- the Tokyo office for
the annual meeting.
(A) to (B) through
(C)in (D) over

Ong Peterson s& dén van phong Tokyo dé dy
cudc hop thuong nién.

> Chon (A) co nghia 14 toi, dén
» Loai trir: (B) xuyén qua

(C) trong

(D) trén

104. Yong-Soo Cosmetics will not charge for items on
back order until have left our warehouse.

(A) them (B) they

(C) themselves (D) their

My pham Yong-Soo s& khong tinh phi cho
cac mat hang cua don hang du trir cho dén khi
chtng roi khoi kho cua ching t6i.

> Chon (B) do khoang tréng nam gitra lién tir (until) va dong tir (have left) = can dién chu ngi

» Loai trur: (A) tan ngir
(C) dai tir phan than
(D) tinh tir 6 hitu

105. Our premium day tour takes visitors to historic sites
the Aprico River.

(A) onto (B) since

(C) inside (D) along

Chuyén tham quan trong ngay cao cap cua
chung t6i s€ dua du khach dén cac di tich lich
st doc theo song Aprico.

» Chon (D) c6 nghia la doc theo
» Loai trir: (A) 1én trén
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(B) tur khi
(C) bén trong

106. Eighty percent of drivers surveyed said they would
consider buying a vehicle that runs on
(A) electricity (B) electrically
(C) electricians (D) electrify

80% tai xé dugc khao sat cho biét ho s& can
nhac mua mot chiec xe chay bang dién.

electricity: dién
» Loai trir: (B) ADV
(C) NOUN:Ss (thg dién)
(D) VO

> Chon (A) do khoang tréng nam cudi cau va sau gidi tir > can dién danh tir, xét vé nghia chon (A)

107. Xinzhe Zu has
president of operations.

(A) attached (B) resigned
(C) joined (D) combined

Petrin Engineering as the vice

Xinzhe Zu da gia nhap Petrin Engineering vi
tu cach 1a pho chu tich diéu hanh.

» Chon (C) c6 nghia 1a tham gia
» Loai trir: (A) dinh kém

(B) tur chuc

(D) két hop

108. Next month, Barder House Books will be holding ---
---- third author’s hour in Cleveland.

(A) it (B) itself

(C) its own (D) its

Thang t6i, Barder House Books s& t6 chirc gid
tac gia thir ba tai Cleveland.

» Loai trur: (A) chu ngir
(B) dai tur phan than

> Chon (D) do phia sau khoang trong 1a cum danh tir (third author’s hour) = can dién tinh tir s hitu

(C) tinh tir s¢ hitu + own (dung dé nhan manh)

109. Chester's Tiles
in Turnington.

(A) severely (B) usually
(C) recently (D) exactly

expanded to a second location

Chester's Tiles gan day da mé rong dén dia
diém tha hai ¢ Turnington.

> Chon (C) nghia la gan day
> Loai trir: (A) khc liét
(B) thuong,
(D) chinh xac

110. Tabrino’s has increased the number of
almonds in the Nut Medley snack pack.

(A) significant (B) significance
(C) signifies (D) significantly

Tabrino's dé tang dang ké s6 lugng hanh nhan
trong gbi do an nhe Nut Medley.

> Loai trir: (A) ADJ
(B) NOUN
(C) VO

> Chon (D) la trang tir dé bo nghia cho dong tir phia sau (increased)
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she travels, Jacintha Flores collects samples of
local fabrics and patterns.

(A) Wherever (B) In addition to

(C) Either (D) In contrast to

Bat ctr khi nao ¢6 di du lich, Jacintha Flores
deu thu thap cac mau vai va hoa van dia
phuong.

> Chon (A) nghia 1a bat cr khi nao
» Loai trir: (B) ngoai ra
(C) cai nay hay cai kia
(D) trai nguoc Vi

112. Most picture
at 3:00 p.m. today.
(A) framer
(C) framed

at Glowing Photo Lab go on sale

(B) framing
(D) frames

Hau hét cac khung anh tai Glowing Photo Lab
déu duoc ban vao luc 3 gio chicu hom nay.

sau (go on sale) chia theo chu ngit s6 nhiéu > (D)
> Loai trir: (A) NOUN (s6 it)
(B) Ving
(C) Ved

> Chon (D) la mét danh tir dé két hop vai danh tir phia trudc tao thanh cum danh tir. Vi dong tir phia

113. All students in the business management class hold -
college degrees.

(A) late (B) developed

(C) advanced (D) elated

Tat cd sinh vién trong 16p quan ly kinh doanh
déu c6 bang dai hoc cao cap.

> Chon (C) c6 nghia la cao cap, tién tién
> Loai trir: (A) tré

(B) phat trién

(D) phan khai

114. We hired Noah Wan of Shengyao Accounting Ltd. --
our company’s financial assets.

(A) to evaluate (B) to be evaluated

(C) will be evaluated (D) evaluate

Chung t6i da thué Noah Wan cua Shengyao
Accounting Ltd. dé danh gia tai san tai chinh
cua cong ty chiing toi.

nghia chon thé chi dong
» Loai trir: (B) to be Ved (bi dong)
(C) will be Ved
(D) VO

> Chon (A) vi ciu di co dong tir (hired) = dién to-V dé chi muc dich ciia dong tir da c6. Xét vé

115. Ms. Charisse is taking on a new account
finishes the Morrison project.

(A) with (B) going
(C) after (D) between

Co6 Charisse dang dam nhan mot tai khoan
mM&i sau khi hoan thanh du an Morrison.

» Chon (C) co6 nghia 1a sau khi
» Loai trir: (A) voi

(B) di

(D) gitra
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116. Cormet Motors’ profits are ------- this year than last | Loi nhuan cua Cormet Motors nam nay cao
year. hon nam ngoai.

(A) higher (B) high

(C) highly (D) highest

> Chon (A) do trong cau c6 than 1 ddu hiéu caa so sanh hon = dung tinh tir so sanh hon

» Loai trir: (B) ADJ
(C) ADV )
(D) ADIJ so sanh nhat

117. In its ------- advertising campaign, Jaymor Tools
demonstrates how reliable its products are.

(A) current (B) relative

(C) spacious (D) collected

Trong chién dich quang c4o hién tai ciia minh,
Jaymor Tools da chirng t6 san pham ctia minh
dang tin cay nhu thé nao.

» Chon (A) c6 nghia 1a hién tai
> Loai trir: (B) tuong ddi

(C) rong rai

(D) suu tap

118. Remember to submit receipts for reimbursement ----
--- returning from a business trip.
(A) such as

(C) then

(B) when
(D) within

Hay nhé ndp bién lai dé duoc hoan tién khi
tré vé sau chuyén cong tac.

» Chon (B) c6 nghia la khi
» Loai trir: (A) vidu la
(C) sau do
(D) trong vong

119. Patrons will be able to access Westside Library's ----
--- acquired collection of books on Tuesday.

(A) instantly (B) newly

(C) early (D) naturally

Khach hang quen s& co thé truy cap bo suu
tap sach md&i mua ctia Thu vién Westside vao
thir 3.

» Chon (B) c6 nghia 1a mai

> Loai trir: (A) ngay tuc khic
(C) sém
(D) tu nhién

120. Please ------- any questions about time sheets to
Tabitha Jones in the payroll department.

(A) direction (B) directive

(C) directed (D) direct

Vui long giri bat ky ciu hoi nao vé bang cham
cong cho Tabitha Jones & bg phan bién che.

> Chon (D) theo cong thuc please + dong tir nguyén mau

> Loai trir: (A) NOUN
(B) ADJ
(C) Ved
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(A) decision
(C) receipt

121. Before signing a delivery ------- , be sure to double-
check that all the items ordered are in the shipment.

(B) announcement
(D) limit

Trude khi ky bién lai giao hang, hay nho
kiem tra ky xem tat ca cac san pham da dat co
trong 16 hang hay khong.

» Chon (C) c6 nghia la bién lai
> Loai trir: (A) quyét dinh

(B) théng bao

(D) gidi han

(A) associated
(C) associate

122. Funds have been added to the budget for expenses --
----- with the new building.

(B) association
(D) associates

Kinh phi d4 dwoc b sung vao ngin sach cho
cac chi phi lién quan dén toa nha mdi.

> Chon (A) do ciu c6 chira ménh dé quan hé, day du 1a ... for expenses which are associated with ...

» Loai trir: (B) NOUN
(C) Vo
(D) Vs

123. Ms. Bernard ------- that a deadline was approaching,
so she requested some assistance.

(A) noticed (B) obscured

(C) withdrew (D) appeared

C6 Bernard nhan thay thoi han dang dén gan
nén da yéu cau ho tro.

> Chon (A) co nghia 1a nhan thay, dé y
> Loai trir: (B) che khuat

(C) rut tién

(D) xuét hién

124. Mr. Moscowitz is ------- that Dr. Tanaka will agree
to present the keynote speech at this year’s conference.
(A) hopes (B) hoped

(C) hopeful (D) hopefully

Opg Moscowitz hy vong Tién si Tanaka s¢
dong y trinh bay bai phat biéu quan trong tai
hoi nghi nam nay.

tinh tr hopeful: hy vong
» Loai trur: (A) Vs
(B) Ved (dugc hy vong)
(D) ADV

> Chon (C) do khoang trong nam sau dong tir tobe, c6 thé dién tinh tir, Ving/Ved. Xét vé nghia chon

125. Two Australian companies are developing new

Hai cong ty Uc dang phat trién dién thoai

smartphones, but it is unclear ------- phone will become thong minh mé&i nhung van chua rd dién thoai
available first. nao s& ra mat trudc.

(A) if (B) which

(C) before (D) because

» Chon (B) c6 nghia la (cai) nao
> Loai trir: (A) néu

(C) trudce

(D) béi vi
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126. Corners Gym offers its members a free lesson in
how to use properly.
(A) weighs

(C) weighty

(B) weights
(D) weighed

Corners Gym cung cap cho cac thanh vién
mot bai hoc mién phi veé cach st dung ta diing
cach.

» Loai trir: (A) Vs
(C) ADJ
(D) Ved

> Chon (B) do khoang trong nam giira dong tir (use) va trang tir (properly), can dién mot danh tu.

------- the rules, overnight parking is not permitted at
the clubhouse facility.

(A) Prior to (B) Except for

(C) Instead of (D) According to

Theo quy dinh, khong dugc phép dau xe qua
dém tai co s& cau lac bo.

» Chon (D) c6 nghia la theo nhu
» Loai trir: (A) truéc
(B) ngoai trr

(C) to arrive (D) has arrived

(C) thay vi
128. Once everyone ------- , We can begin the conference | Khi moi nguoi da dén noi, chiing ta c6 thé bat
call. dau cudc goi hoi nghi.
(A) arrived (B) is arriving

hoan thanh
> Loai trir: (A) Ved (qué khi don)
(B) be Ving (hién tai tiép dién)
(CO)toV

» Chon (D) do dong tir trong ménh dé chinh (we can ... call) dang st dung véi modal verb > dong
tur trong ménh dé trang ngt chi thoi gian (once ...) phai duoc st dung ¢ thi hién tai don/hién tai

129. Each summer a motivational video that highlights
the past year’s is shown to all company employees.
(A) preferences (B) accomplishments
(C) communications (D) uncertainties

Mdi mua he, mot video dong luc néu bat
nhitg thanh tyu trong nam qua s€ dugc chieu
cho tat ca nhan vién cong ty.

» Chon (B) c6 nghia la thanh tyu
» Loai trir: (A) sy thich hon
(C) viéc giao tiép
(D) su khong chic chin

130. Employees who wish to attend the retirement dinner
Ms. Howell's 30 years of service should contact
Mr. Lee.

(A) honor

(C) will honor

(B) to honor
(D) will be honored

Nhimg nhan vién mudn tham du bira tiéc huu
tri d€ ton vinh 30 nam cong hién cua ba
Howell nén lién h¢ véi ong Lee.

» Loai tru: (A) VO
(C) will VO
(D) will be Ved

> Chon (B) vi phia trudc da co dong tir (attend) nén khoang tréng dién to-V dé chi muc dich
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PART 6

Questions 131-134 refer to the following e-mail.

To: Myung-Hee Hahn
From: Dellwyn Home Store
Date: January 15

Subject: Order update

Dear Ms. Hahn,

Your ---131--- order of a red oak dining table and
six matching chairs arrived at our store this
morning. We would now like to arrange for the
delivery of the ---132---. Please call us at 517-
555-0188 and ask ---133--- to Coleman Cobb,
our delivery manager. ---134---.

Customer Service, Dellwyn Home Store

T&i: Myung Hee Hahn

Tur: Dellwyn Home Store
Ngay: 15 thang 1

Chu dé: Cap nhat don hang

Thua c6 Hahn,

Pon dat hang dic biét caa ban gdm mét ban an bang gd
s6i do va sau chiéc ghé phu hop da dén cira hang cua
chuing t61 sang nay. Bay gio chung t61 mudn sap xép viéc
van chuyén do noi that. Vui long goi cho chung t6i theo
s6 517-555-0188 va yéu cau noi chuyén véi Coleman
Cobb, nguoi quan 1y giao hang cta ching t6i. Anh 4y c6
thé sap xép thoi gian thuan tién.

Dich vu khach hang, Dellwyn Home Store

131.

(A) specially
(B) specialize
(C) special

(D) specializing

132.

(A) furniture
(B) appliances
(C) refund
(D) tools

133.

(A) speak

(B) spoken

(C) is speaking
(D) to speak

134.

(A) He can schedule a convenient time.
(B) He began working here yesterday.
(C) He can meet you at 11:00 a.m.

(D) He recently moved to Dellwyn.

> Chon (C) ADJ, do khoang trong nam giira tinh
tir s& hiru (your) va danh tir (order) nén dién tinh
tir dé bo nghia cho danh tir phia sau

» Loai tri: (A) ADV

> Chon (A) c6 nghia la ndi that
> Loai trir: (B) thiét bi
(C) tién hoan
(D) cong cu
> Chon (D) theo ciu tric ask + to-V: yéu cau lam gi
» Loai tru: (A) VO
(B) V3
(C) be Ving

> Chon (A) Anh dy c6 thé sap xép thoi gian thuan
tién.
Do cic cau trude co dé cap viée giao hang, va
yéu cau ngudi nhan email lién hé Vi quan 1y
giao hang.
> Loai trir: (B) Anh 4y 1am viéc & ddy vao hom
qua.
(C) Anh 4y c6 thé gap ban luc 11h.
(D) Anh 4y vira méi chuyén dén
Dellwyn.
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Questions 135-138 refer to the following advertisement

Keep Cool Service Contractors:
67 Main Road, Edinburgh Village
Chaguanas, Trinidad and Tobago

Keep Cool Service Contractors can bring you
peace of mind. As part of an annual contract, we
will service your air-conditioning system,
ensuring your ---135--- and comfort. This
includes inspecting the system, making repairs
as needed, and professionally cleaning your air
ducts. ---136---, if necessary, we can replace
your old air-conditioning system with a new,
cost-efficient one.

Our workers are highly qualified licensed
technicians who stay up-to-date with ongoing
training. ---137---. We promise you fair prices
and professional work, ---138--- by our Keep
Cool guarantee.

Call 1-868-555-0129 for a free quote today.

Keep Cool Service Contractors:
67 Main Road, Edinburgh Village
Chaguanas, Trinidad and Tobago

Keep Cool Service Contractors c6 thé mang dén cho ban
sy an tim. La mot phan cua hop ddng hang niam, ching
t61 s& bao tri hé théng diéu hoa khong khi cta ban, dam
bao sy an toan va thoai mai cho ban. Diéu nay bao gom
kiém tra hé thng, stra chira khi can thiét va lam sach ong
dan khi cua ban mét cach chuyén nghiép. Hon nira, néu
can thiét, chung t6i c6 thé thay thé hé théng diéu hoa
khong khi cii caa ban bang mot hé théng méi tiét kiem
chi phi.

Cong nhan ciia chiing t6i 1a nhitng k¥ thuat vién dugc cap
phép ¢6 trinh d6 cao, ludn cap nhat chuong trinh dao tao
lién tyc. Ngoai ra, ho than thién, sach s& va hiéu biét.
Chung t61 hira véi ban mure gia hop 1y va cach lam viéc
chuyén nghiép, dugc hd trg béi chinh sach dam bao Keep
Cool cua ching toi.

Goi 1-868-555-0129 dé dugc bao gid mién phi ngay hom
nay.

135.

(A) safe
(B) safely
(C) safest
(D) safety

136.

(A) On one hand

(B) Nonetheless

(C) Furthermore

(D) And yet

137.

(A) Take advantage of dozens of useful online
tools.

(B) Moreover, the air conditioner you chose is
very popular.

(C) Plus, they are friendly, clean, and
knowledgeable.

(D) Thank you for visiting our contractor
showroom.

> Chon (D) NOUN, do khoang tréng ndm sau tinh
tir s& hitu (your) nén can dién danh tir
» Loai trir: (A) ADJ
(B) ADV
(C) ADJ so sanh nhat

> Chon (C) c6 nghia la hon nira
» Loai tri: (A) mot mat

(B) tuy nhién

(D) va chua

» Chon (C) Ngoai ra, ho than thiét, sach s€ va co
hiéu biét.
Do cau trudc dang dé cap vé cac nhén vién ciia
bén nguoi gui.
» Loai tri: (A) Hay tan dung hang ta cac cong cu
truc tuyén hiru ich.
(B) Ngoai ra, chiéc may diéu hoa ban
chon rat phé bién.
(D) Cam on ban da ghé qua phong
trung bay nha thau cta ching toi.
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138. > Chon (A) do khoang trong can dién mot dong tir
(A) backed dugce rat gon trong ménh dé quan hé, 1am rd cho
(B) backs danh tir phia truéc (fair prices and professional
(C) backing work). Xét vé nghia can bi dong 2> (A)
(D) back » Loai tri: (B) Vs

(C) Ving

(D) VO
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Questions 139-142 refer to the following e-mail

To: All Customers

From: asquires@lightidea.com
Date: March 6

Subject: Information

Dear Light Idea Customers,

Light Idea is enacting a price increase on select
energy-efficient products, effective April 17.
Specific product pricing will ---139---. Please
contact your sales representative for details and
questions.

The last date for ordering at current prices is
April 16. All orders ---140--- after this date will
follow the new price list. ---141---. Customers
will be able to find this on our Web site.

We will continue to provide quality products and
---142--- service to our valued customers. Thank
you for your business.

Sincerely,
Arvin Squires
Head of Sales, Light Idea

Kinh giri: Tat ca khach hang
Tr: asquires@lightidea.com
Ngay: 6/3

Chu dé: Thong tin

Kinh guri quy khach hang cua Light Idea,

Light Idea dang thuc hién ting gia ddi véi mot sb san
phém tiét kiem nang lugng chon loc, ¢6 hiéu luc tir ngay
17/4. Gia san pham cu thé s& khac nhau. Vui long lién hé
véi dai dién ban hang ctia ban dé biét chi tiét va cau hoi.

Han cudi dit hang theo gia hién hanh la ngay 16/4. T4t ca
cac don hang nhan dugc sau ngay nay sé€ thuc hién theo
bang gia mdi. Bang gia cap nhat s€ c6 vao ngay 2/3.
Khach hang c6 thé tim thay bang gia nay trén trang web
cua chiing toi.

Chung t6i sé& tiép tuc cung cap cac san pham chét luong
va dich vu dac biét cho khach hang quy gia ctia minh.
Cam on ban cho doanh nghiép cua ban.

Tran trong,
can vé Arvin
Trudng phong kinh doanh, Light Idea

139.

(A) agree
(B) vary
(C) wait
(D) decline

140.

(A) receiving

(B) having received
(C) received

(D) will be received

141.

(A) The updated price list will be available on
March 2.

(B) We apologize for this inconvenience.

(C) Your orders will be shipped after April 17.
(D) We are increasing prices because of rising
Costs.

» Chon (B) c6 nghia la khac nhau
> Loai trir: (A) dong ¥

(C) cho

(D) giam

» Chon (C) do khoang tréng can dién dong tir

danh tir orders. Xét vé nghia can dién dong tir bi
dong = (C)
» Loai tru: (A) Ving (chua dong)
(B) having Ved
(D) will be Ved

> Chon (A) Danh sich gia cap nhat s& c6 san tur
ngay 2/3.
Do cau phia trudc c6 dé cap vé danh sach gia
moi.
> Loai trir: (B) Chiing toi xin 15 vi sy bét tién nay.
(C) Cac don hang cua ban s¢ dugc van
chuyén sau ngay 17/4.
(D) Chung toi tang gia vi chi phi tang.
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142. > Chon (C) ADJ, do khoang trong nam gitta lién tur
(A) exceptionally (and) va danh tir (service) nén dién tinh tir dé bd
(B) exception nghia cho danh tir phia sau.
(C) exceptional » Loai tru: (A) ADV
(D) exceptionalism (B) NOUN

(D) NOUN
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Questions 143-146 refer to the following e-mail

To: Jang-Ho Kwon <jkwon@newart.nz>
From: Kenneth
<k.okim@okimjewelry.nz>

Subject: Good news

Date: 30 August

Okim

Dear Jang-Ho,

Thank you for the shipment last month of 80
units of your jewelry pieces. | am happy to report
that they have been selling very well in my shop.
My ---143--- love the colourful designs as well
as the quality of your workmanship. ---144---.

I would like to increase the number of units |
order from you. Would you be able to ---145---
my order for the September shipment?

Finally, I would like to discuss the possibility of
featuring your work exclusively in my store. |
believe that | could reach your target audience
best and that the agreement would serve ---146-
-- both very well. I look forward to hearing from
you.

Téi: Jang-Ho Kwon <jkwon@newart.nz>

Tur: Kenneth Okim <k.okim@okimjewelry.nz>
Chu dé: Tin vui

Ngay: 30 thang 8

Jang Ho than mén,

Cam on ban vi 16 hang 80 mén dd trang sirc vao thang
trude. Toi vui ming théng bao rang chiing d ban rat chay
¢ ctra hang cua t6i. Khach hang cua t6i yéu thich nhiing
thiét ké day mau sic ciing nhu chat lwong tay nghé cua
ban. Gi4 ca hop 1y ciing 1am cho tic pham cua ban c6 gia
tri 1on.

T6i mudn tang s6 lwong san pham toi dat tir ban. Ban co
thé tang gap d6i don dat hang cua toi cho 16 hang thang 9
khong?

Cubi cung, t6i mudn thao luan vé kha ning gidi thiéu tac
pham cua ban doc quyén trong cira hang cia toi. Toi tin
rang toi co thé tiép can ddi tugng muc tiéu cua ban mot
cach t6t nhat va thoa thuan sé phuc vu rat tét cho ca hai
ching ta. Toi mong mudn dugc nghe tir ban.

Tran trong,
Best regards, Kenneth Okim
Kenneth Okim Okim Jewelry
Okim Jewelry
143. » Chon (C) c6 nghia 1a khach hang

(A) patients
(B) students
(C) customers
(D) teammates

144.

(A) If you need more time, please let me know.
(B) Unfortunately, I do not have adequate shelf
space at this time.

(C) I would like to show you some of my own
designs.

(D) The reasonable prices also make your
pieces a great value.

» Loai tru: (A) bénh nhan
(B) hoc sinh
(D) ban cung nhom
> Chon (D) Gia ca hop 1y ciing 1am cho san pham
cua ban co gia tri hon.
Do cac cau trude nguoi gui dang dua ra cac 10i
khen vé san pham.
> Loai trir: (A) Néu ban can thém thoi gian, hay
cho t6i biét.
(B) Khong may, hién toi khong co du
chd trén ké.
(C) Toi mudn cho ban xem mot vai
thiét ké ctia minh.

145, e
(A) include » Chon (B) c6 nghia la gap doi

(B) double » Loai tri: (A) bao gom

(C) repeat (C) lap lai

(D) insure (D) dam bao
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146. > Chon (A) do khoang tréng ndm sau dong tir
(A) us (serve), can dién mot tan ngir. Xét vé nghia chon
(B) you (A) chung ta
(C) we » Loai trir: (B) chi ngir/tan ngir (ban)
(D) these (C) chu ngir
(D) dai tir chi dinh
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PART 7

Questions 147-148 refer to the following invitation.

Focus Your Social Media Presence

Tap trung su hién dién trén mang xa hoi cua ban

147For __small-business _owners, it can _be a
challenge to stand out in a competitive social
media_environment. Successfully reaching your
target market involves knowing how and where to
promote your products in a way that is effective and
memorable. *’The Savan Business Center offers
support for business owners who need a boost in
doing just that. For over 50 years, we’ve been
helping entrepreneurs grow their sales through
insight of current industry trends and
understanding of our clients’ unique needs.

148 _et us help you get more organized in creating
effective and far-reaching social media content.
Our _latest webinar, Focus Your Social Media
Presence, will cover topics related to making
your business stand out. You can sign up on our
event Web page.

Date: February 5

Time: 10:00 A.M. to 11:00 A.M.

Event Web page:
https://www.savanbusinesscenter.com/socialmedia

Déi véi cac chu doanh nghiép nho, viéc ndi bat trong
moi trudng truyén thong xa hoi canh tranh c6 thé 1a mot
thach thtrc. Tiép can thanh cong thi trudng muc tiéu caa
ban bao gom viéc biét cach thirc va dia diém dé quang
ba san pham cua ban theo cach hiéu qua va dang nhé.
Savan Business Center cung cép hd tro cho cac chu
doanh nghiép can tang cudng thuc hién diéu do. Trong
hon 50 nam, ching t6i da gitp cac doanh nhan tang
doanh s6 ban hang thong qua hiéu biét sau sic vé cac
xu huéng hién tai cia nganh va hiéu biét vé nhu cau
riéng cua khach hang.

Hay dé chung t6i giup ban t6 chic tét hon trong viéc
tao noi dung truyén thong xa hoi hiéu qua va sau rong.
Hoi thao truc tuyén méi nhat cua ching toi “Tap trung
vao sy hién dién trén mang xa hoi” s& dé cap dén cac
cha dé lién quan dén viéc lam cho doanh nghiép cua
ban tré nén ndi bat. Ban c6 thé dang ky trén trang web
su Kién cua chung t6i.

Ngay: ngay 5/2

Thoi gian: 10:00 sang dén 11 gid sang

Trang web su kién:
https://www.savanbusinesscenter.com/socialmedia

147. What is true about the Savan Business Center?
(A) It works with small businesses.

(B) It publishes a weekly newsletter.

(C) It recently launched a new Web site.

(D) It is seeking suggestions for webinar topics.

148. What is indicated about the webinar?

(A) It begins at 11:00 A.M.

(B) It features advice on creating promotional
content.

(C) It is being offered every month.

(D) It requires a small fee to attend.

147. Biéu gi diing vé Savan Business Center?
(A) No lam viéc voi cac doanh nghiép nhé.

(B) N6 xuat ban mot ban tin hang tuan.

(C) Gan day no da tung ra mot trang web méi.
(D) N6 dang tim kiém dé xuét cho cac chu dé hoi
thao trén web.

148. Nhiing gi duoc chi ra vé hoi thao trén web?

(A) N6 bat dau luc 11 gio sang.

(B) N6 dwa ra 10i khuyén vé cach tao ndi dung
quang cio.

(C) N6 duogc cung cip hang thang.

(D) Can mét khoan phi nho dé tham du.
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Questions 149-150 refer to the following announcement.

Dine Out Darville Is Back!

149Dine Out Darville, which runs this year from
June 22 to 28, is the perfect chance to try a
restaurant in Darville for the first time or revisit one
of your favorite restaurants in town. You might even
visit multiple restaurants during the weeklong event!
Twelve popular restaurants will offer special four-
course dinners - including '°4a cup of soup, °°Ba
salad, a main course, and *°°Ca dessert - all for a
reduced price of $30. Reservations are highly
recommended. Dine Out Darville welcomes
hundreds of locals and tourists each year, and you do
not want to miss your opportunity to get a great meal
at a great price.

Visit www.darvillebusinesscouncil.org/dineout for a
list of participating restaurants.

Dine Out Darville da tré lai!

Dine Out Darville, dién ra trong nim nay tir ngay 22
dén ngay 28/6, 1a co hoi hoan hao dé thir mot nha hang
& Darville lan dau tién hodc ghé tham mot trong nhiing
nha hang yéu thich cua ban trong thi trin. Ban tham
chi co thé ghe tham nhiéu nha hang trong su kién kéo
dai mot tUan nay! Mu:ol hai nha hang noi tleng S€ cung
cap bira ti dic biét gdm bdn mon - bao gom mét chén
sup, mot moén rau tron, Mot moén chinh va mot mon
trang miéng - tat ca déu dwoc giam gia con 30$. Viéc
dit chd trudc rit dugc khuyén khich. Dine Out
Darville chao don hang tram nguoi dan dia phuong va
khach du lich mdi nam, va ban s& khong mudn bo 15
co hoi ¢6 dugc mat bira an tuyét voi vai mie gia tuyét
Voi.

Truy cap www.darvillebusinesscouncil.org/dineout
de biét danh sach cac nha hang tham gia.

149.What is mentioned about Dine Out Darville ?
(A) It lasts for one week.

(B) Itis held in a different location each year.

(C) It is being held for the first time.

(D) It includes both lunch and dinner.

150. What is NOT included in the reduced-price
meals?

(A) A cup of soup

(B) A salad

(C) A dessert

(D) A beverage

149. Piéu gi duoc dé cap vé Dine Out Darville?

(A) N6 kéo dai trong mot tuan.

(B) N6 dugc t6 chirc ¢ dia diém khac nhau mdi nam.
(C) N6 dugc to chirc lan dau tién.

(D) N6 bao gom ca bita trira va bia toi.

150. Nhiing gi KHONG dugc bao gom trong céc bira
an giam gia?

(A) Mot chén stp

(B) Mot mon salad

(C) Mot mon trang miéng

(D) P6 udng
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Questions 151-152 refer to the following article.

Rainsy To Move Headquarters
DADE (July 11) - Rainsy LLC announced
yesterday that it is moving its headquarters to Dade.

I5IA data storage and analytics firm currently
based in Salt Creek, Rainsy has clients that
include some of the country’s largest credit card
companies, online retailers, and software
providers.Rainsy helps these businesses manage
and understand their customer data.

Rainsy is not planning to close its current offices in
Salt Creek. However, the Dade location will
become its new base of operations, as several
member of its executive team will work there.
152The company’s chief executive officer and
chief financial officer will relocate to Dade along
with approximately 50 percent of the company’s
workforce.

The office of Rainsy’s chief technology officer will
remain in Salt Creek, as will the account
management team. The company’s new Dade
offices are located at 12 Glacier Parkway.

Rainsy di chuyén tru so chinh

DADE (11/7) - Rainsy LLC hom qua dé thong bao rang

ho s& chuyén tru sé chinh dén Dade.

La mot cong ty phan tich va luu trir dir liéu hién co tru
so tai Salt Creek, Rainsy co khach hang bao gbm mot
sb cong ty thé tin dung, cac nha ban 1é truc tuyén va
nha cung cap phan mém 16n nhat dat nuée. Rainsy gitp
cac doanh nghiép nay quan 1y va hiéu dir liéu khach

hang cua ho.

Rainsy khong c6 ké hoach déng cira cac vin phong hién
tai & Salt Creek. Tuy nhién, dia diém Dade sé tré thanh
co s6 hoat dong mai vi mot sb thanh vién trong nhém
diéu hanh s& lam viéc & d6. Giam ddc diéu hanh va
giam dc tai chinh cia cong ty s& chuyén dén Dade
cung véi khoang 50% lyc lugng lao dong cua cong ty.
Vin phong cta giam déc cong nghé cuia Rainsy sé& van
¢ Salt Creek, nhom quén ly tai khoan ciing vay. Vian
phong Dade méi cta cong ty duoc dat tai s6 12 Glacier

Parkway.

151. What does Rainsy LLC do?

(A) It stores and analyzes consumer
information.

(B) It sells technology products online.

(C) It processes credit card payments for retailers.
(D) It develops computer software programs.

152. Who will be based in Dade?

(A) Rainsy’s chief technology officer

(B) The entire Rainsy executive team

(C) About half of Rainsy’s employees
(D) The Rainsy account management team

151. Rainsy LLC lam gi?

(A) N6 luu trir va phan tich thong tin nguoi tieu
dung.

(B) N6 ban san pham cong nghé truc tuyén.

(C) No xu ly thanh toan the tin dung cho nha ban I¢.
(D) No phat trien chuong trinh phan mém may tinh.

152. Ai s& lam viéc tai Dade?

(A) Giam d6c cong nghé cua Rainsy

(B) Toan bd doi ngii diéu hanh Rainsy

(C) Khoiang mét nira s6 nhan vién ciia Rainsy
(D) Nhom quan ly tai khoan Rainsy
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Questions 153-155 refer to the following text- message chain.

Michael Liu (9:43 A.M.)
Hi, Jana. I'm at Biz Plus. The paper you need is out
of stock until next week. Will another color work?

Jana Bhat (9:45 A.M.)
What are the options?

Michael Liu (9:46 A.M.)
They have yellow, green, and pink in the brand that
you prefer.

Jana Bhat (9:47 A.M.)
153 | really need blue. Are there other brands of
blue printer paper?

Michael Liu (9:48 A.M.)
158 Yes, but they're all a darker blue. They also cost
more.

Jana Bhat (9:49 A.M.)
OK, forget it. *>*I'll place an order online.

Michael Liu (9:43 sang)

Chao, Jana. Téi dang ¢ Biz Plus. Gidy ban can da hét
hang cho dén tuan sau. Liéu mot c6 mau khac co duoc
khong?

Jana Bhat (9:45 sang)
Co6 nhirng lya chon nao vay?

Michael Liu (9:46 sang)
C6 mau vang, xanh 14 cay va hong cho nhan hi¢u ma
ban thich.

Jana Bhat (9:47 sang)

T61 thuc Ssu can mé}l xanh duong. C6 nhan hi¢u nao
khéac ma cling c6 gidy in mau xanh duong khong?
Michael Liu (9:48 sang)

C6, nhung ching déu c6 mau xanh ¢am hon. Ching
cling dat hon.

Jana Bhat (9:49 sang)
Thoi, quén no di. Té1 s€ dat hang trén mang.

153. What is suggested about the paper Mr. Liu is
shopping for?

(A) Itis light blue.

(B) It is expensive.

(C) Itis sold exclusively at Biz Plus.

(D) It has been discontinued.

154.At 9:49 A.M., what does Ms. Bhat most likely
mean when she writes, “OK, forget it”?

(A) She wants to check her budget.

(B) She thinks Mr. Liu should not purchase paper
at Biz Plus.

(C) She believes Mr. Liu should not place an order
this week.

(D) She plans to cancel her order.

153. Piéu gi duoc goi y vé gidy ma anh Liu dang
mua?

(A) N6 c6 mau xanh nhat.

(B) N6 dit tién.

(C) N6 duge ban doc quyén tai Biz Plus.

(D) N6 d3 bi ngirng san Xuat.

154. Vao lic 9:49 sang, rat c6 thé co Bhat c6 y gi khi
Viét “Thoi, quén nd di”?

(A) C6 4y mudn kiém tra ngan sach ctia minh.

(B) Cb ay nghi 6ng Liu khong nén mua gidy & Biz
Plus.

(C) Co ay tin rang ong Liu khong nén dit hang trong
tuan nay.

(D) C6 ay du dinh hity don hang ctia minh.
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Questions 155-157 refer to the following letter.

20 May 20 thang 5

Neil Croft, Director Neil Croft, giam ddc
Queensland Libraries Queensland Libraries
13 Hummocky Road 13 Hummocky Road
Brisbane QLD 4003 Brisbane QLD 4003

Dear Mr. Croft, Thua 6ng Croft,

---[1]---. 15 | have read your inquiry about offering | ---[1]---. Téi da doc qua céu hoi caa ban vé viéc
financial management courses at libraries across | cung cap cac khoa hoc quan 1y tai chinh tai cac thu
Queensland. The Society for Financial Management | vién trén khap Queensland. Hiép hoi C6 van Quan
Advisors (SFMA) welcomes the opportunity to | Iy Tai chinh (SFMA) hoan nghénh co hoi hop tac
partner with the libraries to make basic financial | v6i cac thu vién dé cung cép thong tin quan 1y tai
management information more widely available. chinh co ban rong rai hon.

You proposed that SFMA members could lead | Ban da dé xuat rang cac thanh vién SFMA c6 thé
introductory courses at several library branches. --- | huéng dan cac khoa hoc giGi thiéu tai mot sé chi
[2]---. *"SEMA members have offered similar | nhanh thu vién. --- [2] ---. Cac thanh vién cia SFMA
courses to recent graduates, people changing | da cung cép cac khoa hoc tuong tw cho nhiing sinh
careers, and first-time investors in the past. vién méi t6t nghiép, nhiing ngudi thay d6i nghé
nghiép va cac nha dau tu 1an dau tién trong qué khu.

--- [3] ---. *%¢If you have a list of library branches
that would host the first series of events, | can | --- [3] ---. Néu ban c6 danh sach cac chi nhanh thu
suggest facilitators who work near those libraries | vién s& to chuc chudi su kién dau tién, toi c6 thé dé
or would be willing to travel to them. Do you have | xuat nhitng diéu phdi vién 1am viéc gan cac thu vién

a general profile of the expected attendees? --- [4] ---. | d6 hodc san sang dén tham ho. Ban c6 hd so chung
That information would help us tailor the courses to | cua nhitng nguoi tham dy du kien khong? --- [4] ---
audience needs and interests. . Thong tin d6 s& giup chung t6i dicu chinh khoa hoc

. : hu hop véi nhu cau va sé thich ctia khan gia.
I look forward to meeting with you to develop a plan. St E N N = gl

Please contact me by telephone at 07 5550 1344 to set | Toi mong dugc gap ban dé phat trien mot ké hoach.
up a time to discuss the courses. Vui long lién h¢ voi t0i qua so dién thoai 07 5550
1344 dé sap xep thoi gian trao doi vé cac khoa hoc.

Sincerely,

Dolbenta Om Tran trong,

Chairperson, Society for Financial Management Roberta Om

Advisors Cha tich, Society for Financial Management

Advisors
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155. Why did Ms. Otney write the letter? 155. Tai sao c¢d Otney lai Viét thu?

(A) To welcome a new library director (A) Dé chao mimg giam ddc thu vién méi

(B) To register for an SFMA finance course (B) Dé ding ky khoa hoc tai chinh SFMA

(C) To confirm some educational credentials (C) Bé xac nhan gidy chiing nhan giao duc

(D) To reply to a question from Mr. Croft (D) Pé tra loi cau héi ciia 6ng Croft

156. What is one thing Ms. Otney requested? 156. Mot diéu c6 Otney yéu cau la gi?

(A) A library membership (A) Thé thanh vién thu vién

(B) A list of course instructors (B) Danh sach giang vién khoa hoc

(C) The locations of some libraries (C) Vi tri cia mdt s6 thw vién

(D) Mr. Croft’s telephone number. (D) Sé dién thoai cta ong Croft

157. In which of the positions marked [1], [2], [3], and | 157. Trong cac vi tri dugc danh déu [1], [2], [3] va
[4] does the following sentence best belong? [4], cdu dudi day dién vao vi tri ndo 13 phit hop nhét
“This is something [ would be happy to arrange.” “Pay la diéu toi rat sdn long sip xép.”

(A) [1] (A) [1]

(B) [2] (B) [2]

(©) [3] (C) [3]

(D) [4] (D) [4]
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Questions 158-160 refer to the following advertisement.

Claro Vision
The difference is clear.

158Take advantage of our limited-time offer:
50% off all eyeglass frames through 30

September

Other advantages available today and every day:
o Free eyeglass fittings and adjustments
e Money-back guarantee if you are not
completely satisfied
e More than 500 locations in shopping malls

throughout Canada
o 160 ow-cost vision checkups by licensed
opticians
To find a store near you, Visit

www.clarovision.ca/locations, or call 416-555-
0122 today!

Claro Vision

Su khac biét 1a o rang.

Tan dung wu dai trong thoi gian gidi han cua chung toi:
Giam 50% tat ca gong kinh dén het 30/9

Nhiing wu dai khac cé san ngay hom nay va moi ngay:

e Mién phi lip va diéu chinh kinh mat

e Cam két hoan tién néu ban khong hoan toan hai
long

e Hon 500 dia diém tai cac trung tdm mua sdm trén
khap Canada

e Kiém tra thi luc voi chi phi thap béi cac chuyén
gia nhén khoa dwoc cip phép

Pé tim mot cira hang gan ban, hiy truy cap
www.clarovision.ca/locations hoac goi 416- 555-0122
ngay hom nay!

158. Why most likely was the advertisement
created?

(A) To draw attention to an underused professional
service

(B) To publicize the benefits of a warranty policy
(C) To announce the opening of new store locations
(D) To promote a temporary price discount

159. What is stated about Claro Vision stores?
(A) They are larger than competitors’ stores.
(B) They accept all major credit cards.

(C) They are located next to shopping malls.
(D) They provide eyeglass fittings at no cost.

160. What is stated about vision checkups?

(A) They are completed by a partner company.

(B) They are performed by a certified
professional.

(C) They should be done every ten months.

(D) They are offered on a limited number of days.

158. Tai sao rat co thé quang cao dugc tao ra?

(A) Bé thu hiit sy chii ¥ &én mét dich vu chuyén nghiép
chua dugc sir dung

(B) Bé cong khai loi ich ciia chinh sach bao hanh

(C) Pé thong bao vé viéc md dia diém cira hang méi
(D) Pé quang ba vé khuyén mii giam gia tam thoi

159. Nhing gi duoc néu vé cac cira hang Claro Vision?
(A) Chung 16n hon cira hang ciia d6i tha canh tranh.
(B) Chung chap nhan tat ca cac loai thé tin dung

(C) Chiing nam canh trung tdm mua sam.

(D) Chiing cung cip dich vu lip kinh mat mién phi.

160. Nhiing gi dugc néu vé cac budi kiém tra thi yc?
(A) Chung duoc hoan thanh boi cong ty ddi tac.

(B) Chung dwgrc thuc hién béi mot chuyén

gia dwgc ching nhan.

(C) Chuing nén duoc thuc hién muoi thang mot lan.
(D) Ching duoc cung cap ngay giGi han.
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Questions 161-163 refer to the following letter.

Rossery Building Corporation
2710 South Exmouth Drive
Singapore 188509

1 April

Elizabeth Balakrishnan
Bala Home Furnishings
416 Holliton Drive C2

Singapore 793801

Dear Ms. Balakrishnan,

161This is a reminder that the one-year lease for
your space will end on 30 April . 3Please
contact my office at 1555 0124 to _make an
appointment to renew your lease. There will be a
small increase in rent and fees because of rising
operating costs.

Updated charges upon lease renewal:

Monthly rental S$ 1,800.00
182parking space fee S$50.00
Cleaning service S$ 10.00
Security fee S$ 35.00
Total monthly charge S$1,895.00

If you are not renewing your lease, please notify
our office by 15 April. Plan to vacate the property
by 5 P.M. on 30 April. There will be an inspection
of the property, and there may be charges for
repairs or damages beyond normal usage.

Kind regards,
Hexis Tan

Alexis Tan

Rossery Building Corporation
2710 South Exmouth Drive
Singapore 188509

1 thang 4

Elizabeth Balakrishnan
Bala Home Furnishings
416 Holliton Drive C2

Singapore 793801

Gri ¢6 Balakrishnan,

Day 1a 10i nhic rang hop dong thué khong gian mot
nam cua ban s& két thiic vao ngay 30/4. Vui long lién
hé vai vin phong ciia toi theo s6 1555 0124 dé dat lich
hen cho viéc gia han hop dong thué. S& c6 mét sy ting
nhe Vé tién thué va cac loai phi do chi phi van hanh
tang.

Cap nhat phi khi gia han hop dong thué:

Tién thué hang thang S$ 1,800.00
Phi dau xe S$ 50.00
Dich vu don dep S$10.00
Phi an ninh S$ 35.00
Tong phi hang thang S$1,895.00

Néu ban khong gia han hop dong thué, vui 1ong thong
bao cho van phong cta chiing toi trudc ngay 15/4. Hay
1én ké hoach roi khoi truge 5 gio chiéu vao ngay 30/4.
S& c6 mot cudc Kiém ké tai san va c6 thé phai tra phi
sua chira hoac hu hong ngoai mic sir dung thong
thuong.

Tran trong,
Hexio Tan

Alexis Tan
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161. What is the purpose of the letter? 161. Muc dich cua birc thu la gi?

(A) To explain the fees for equipment installation | (A) Dé giai thich chi phi lap dat thiét bi

(B) To offer a discount on a service (B) Bé cung cap giam gia cho mét dich vu

(C) To provide information about a lease | (C) Pé cung cip thong tin vé hop dong thué
agreement (D) Bé yéu cau thay di tién nghi cua bat dong san

(D) To request a change to a property amenity

162. According to the letter, what must Ms. | 162. Theo bic thu, c6 Balakrishnan phai tra tién hang

Balakrishnan pay for each month? thang?

(A) Furniture rental (A) Tién thué d6 noi that

(B) Office supplies (B) Nhiing d6 dung van phong

(C) An inspection fee (C) Phi kiém tra

(D) A parking space (D) Mot ché dau xe

163. Who most likely is Ms. Tan? 163. C6 Tan co6 kha nang la ai?
(A) A repair person (A) Mot nhan vién sura chira

(B) A property manager (B) Ngudi quan ly bat dong san
(C) A cleaning person (C) Mot nguoi don dep

(D) A security company employee (D) M6t nhan vién cong ty an ninh
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Questions 164-167 refer to the following e-mail.

To: Ikhoury@britelyauto.co.uk
From: khagel@qualiview.co.uk
Date: 14 April

Subject: Your proposed changes

Dear Ms. Khoury,

164/165Thank you for forwarding your proposed
revisions to the contract for Qualiview Ltd. to be
your wholesale supplier of automotive window

glass.

First, we will gladly agree to an extension of the
contract term from one to three years.Secondly, |
am not sure what more we can do to 66address your
concerns about packaging materials. We use
custom-built crates and innovative packaging to
reduce the risk of breakage during shipping. While
we will replace any goods that may be damaged in
transit, we do not agree to pay an additional penalty
fee in the event of such damage.

I would like to discuss this further with you next
week; however, | will be out of the office through
Tuesday afternoon.*’Would you be available to
meet before 11:00 A.M. on either Wednesday or
Thursday? Friday is also possible. Please let me
know a convenient date and time for you.

Best regards,
Karl Hagel
Qualiview Ltd.

Taéi: Ikhoury@britelyauto.co.uk

Tu: khage@qualiview.co.uk

Ngay: 14 thang 4

Chu dé: Nhiing thay d6i dugc dé xuat cua ban

Kinh gtri c6 Khoury,

Cam on ban da chuyén tiép cac sira doi duoc dé& xuét
trong hop dong dé Qualiview Ltd. tr¢ thanh nha cung
cap ban si kinh ctra s6 6 t6 cho ban.

Dau tién, ching t6i san sang dong ¥ gia han thoi han
hop ddng tir mot 1én ba nam. Thir hai, t6i khong chic
chung toi ¢6 thé 1am gi hon nita dé phan hoi méi lo ngai
cua ban vé vat liéu dong goi. Chung t6i st dung nhiing
chiéc thung dugc thiét ké theo yéu cau riéng va cach
dong goi cai tién dé giam nguy co bi v& trong qua trinh
van chuyén. Mic du 1a chung toi s& thay thé bat ky hang
hoa nao ¢ thé bi hu hong trong qua trinh van chuyén
nhung chung t6i khéng dong y tra thém phi phat trong
truong hop c6 hu hong do.

T6i mudn thao luan thém vé van dé nay voi ban vao
tuan t6i; tuy nhién, t6i s& khong & van phong cho dén
chiéu thu 3. Ban c6 san sang gap toi trudc 11 gid sang
vao thir 4 hodc thu 5 khong? Thi 6 cling dugc. Vui long
cho toi biét ngay va gio thuan tién cho ban.

Tran trong,
Karl Hagel
Qualiview Ltd.
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164. Why did Mr. Hagel write the e-mail?
(A) To report damage to an item

(B) To finalize a purchase

(C) To request a product sample

(D) To negotiate a contract

165. What is indicated about Qualiview Ltd.?
(A) It sells its products online.

(B) It makes windows for cars.

(C) It has paid penalty fees in the past.

(D) It recently redesigned its shipping crates.

166. The word “address” in paragraph 2, line
2, is closest in meaning to

(A) respond to

(B) think about

(C) greet

(D) deliver

167. When is Mr. Hagel available next week?
(A) On Monday morning

(B) On Tuesday afternoon

(C) On Wednesday morning

(D) On Thursday afternoon

164. Tai sao 6ng Hagel lai viét e-mail?
(A) Dé bao c4o thiét hai cho mot moén dd
(B) Dé hoan tét viéc mua hang

(C) Bé yéu cau mot mau san pham

(D) Pé dam phan hop dong

165. Piéu gi duoc chi ra vé Qualiview Ltd.?

(A) N6 ban san pham cta minh truc tuyén.

(B) N6 1am cira s6 cho 6 to.

(C) No da tra phi phat trong qua khu.

(D) Gan day ho da thiét ké lai thung van chuyén cua
minh.

166. Tir “address” & doan 2, dong 2 c6 nghia gan nhat
Voi

(A) phan hoi lai

(B) nghi vé

(C) chao

(D) giao hang

167. Khi nao 6ng Hagel c6 mit vao tuan téi?
(A) Vao sang thur 2

(B) Vio chiéu thi 3

(C) Vao sang thwr 4

(D) Vao chiéu tht 5
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Questions 168-171 refer to the following article.

Shipping Disruptions

SINGAPORE (6 June) - %®Recently, the demand
for international freight space has been outpacing
the availability of shipping containers. This
container_shortage has led to higher costs for
goods being shipped out of Asian ports. A drop in
the production of rolls of steel, the raw material that
containers are made from, has further complicated
the situation. ---[1] ---.

Some exporters have considered the more expensive
option of air freight, but companies are still faced
with a difficult choice. --- [2] ---. They must either
ask their customers to accept shipment delays, or
substantially raise customer prices to cover the costs
of expedited shipping. Either way, suppliers risk
triggering customer dissatisfaction.

169\\e are working with business partners,
investors, and government officials _to discuss
solutions to this problem,’’ said Henry Lam, a
spokesperson for the household goods producer
QET Group. --- [3] ---. “It’s going to take total
cooperation of all stakeholders to find a solution.”

Not all companies are suffering, though. For
example, 1"°Fezker, the producer of athletic
apparel and footwear, has implemented strategies
to better overcome this situation. "*Fezker has
successfully refocused its efforts away from
exports to western countries and toward
expanding its domestic and regional markets. ---

[4] ---.
“We moved quickly, so the shipping container

shortage has not caused a significant impact on our
profits,” said Fezker CEO Nuwa Lee.

Gian doan van chuyén

SINGAPORE (6/6) - Gan déy, nhu cau vé dung tich
xép hang qudc té da vuot xa viéc co sdn container van
chuyén. Su thiéu hut container nay da dan dén chi phi
van chuyén hang hoa ra khoi cac cang chau A cao
hon. Su sut giam trong san xuit thép cudn, nguyén
liéu tho 1am nén container, cang khién tinh hinh tré
nén phuc tap hon. --- [1] ---.

Mot s6 nha xuat khau da cén nhic lya chon van
chuyen hang khong dat tién hon, nhung cac cong ty
van phai dbi mat v6i mot lya chon kho khan. --- [2] -
--. Ho phai yéu cAu khach hang Chap nhan sy cham
tré trong giao hang hoic ting gia dang ké cho khach
hang dé trang trai chi phi van chuyén nhanh. Du bang
cach nao di nita, nha cung cip c6 nguy co gy ra su
khong hai long cua khach hang.

Henry Lam, phat ngdén vién cta tap doan san xuat
hang gia dung QET Group cho biét: “Chiing t6i dang
lam viéc véi cac ddi tac kinh doanh, nha dau tu va
quan chirc chinh phu dé thao luan vé giai phap cho
van dé nay”. --- [3] ---. “S& can sy hop tac tong thé
clia tat ca cac bén lién quan dé tim ra giai phap.”

Tuy nhién, khong phai tat ca cac cong ty déu | gap kho
khan. Chang han, Fezker, nha san Xuat quan 4o va
giay dép thé thao, da trién khai cac chién lugc dé khac
phuc tinh trang nay tot hon. Fezker di tai tap trung
thanh cong nd lyc ciia minh tir xuat khau sang cac
nudc phuong Tay va hudng té1 mé rong thi treong
trong nudc va khu vuc. --- [4] ---.

Nuwa Lee, Giam ddc diéu hanh cuia Fezker cho biét:
“Chung to1 da hanh dong nhanh chéng nén tinh trang
thiéu container van chuyén khong gy anh huéng
dang ké dén loi nhuan cia chung t6i”.
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168. What is mentioned about shipping containers?
(A) They come in different sizes.

(B) They are in short supply.

(C) They are made from a variety of materials.

(D) They can be used for long-term storage.

169.What does Mr. Lam say is needed to resolve the
situation?

(A) A sharp increase in the number of customers
(B) A relaxation of government restrictions

(C) The development of new technologies

(D) Communication between affected Groups

170. What type of clothing does Fezker produce?
(A) Rain jackets

(B) Sportswear

(C) Business suits

(D) Work uniforms

171. In which of the positions marked [1], [2], [3],
and [4] does the following sentence best belong?
“These markets are supplied using more readily
available truck and train transportation.”

(A) [1]

(B) [2]

(©) [3]

(D) [4]

168. Nhitng gi dugc dé cap vé container van chuyén?
(A) Chung c6 nhiéu kich ¢& khac nhau.

(B) Chiing dang bj thiéu hut.

(C) Chung dugce 1am tir nhiéu loai vat liéu khac nhau.
(D) Chung c6 thé duogc str dung dé luu trit 1au dai.

169. Ong Lam ndi diéu gi 1a can thiét dé giai quyét
tinh hudng nay?

(A) S6 luong khach hang ting manh

(B) Ndi long cac han ché cuaa chinh phu

(C) Su phat trién cua cong nghé moi

(D) Giao tiép giira cac bén bi anh hwéng

170. Fezker san xuit loai quan 40 nao?
(A) Ao mua

(B) Do thé thao

(C) B6 cong so

(D) Bdng phuc lam viéc

171. Trong cac vi tri duoc danh dau [1], [2], [3] va
[4], cau dudi day dién vao vi tri ndo 1a phu hop nhat
“Nhirng thi trudng nay dugc cung cap bang cach sir
dung phuong tién van tai bang xe tai va tau hoa co san
mot cach dé dang.”

(A)[1]

(B) [2]

(©) [3]

(D) [4]
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Questions 172-175 refer to the following online chat discussion

Gary Wendel (7:40 A.M.)
Good morning, team. 13Can you share the current
status of your projects, please?

Jing Yu (7:42 AM.)
I met with the client last week to confirm the start
date for Phase B of the Palisade project.

Robbie Zuniga (7:43 A.M.)

17211741 am headed to the job site now for the
Riverview project. The rain last week delayed
pouring the concrete for the sidewalks. 1 will
check the conditions this_morning to see if the
situation has improved.

Gary Wendel (7:44 A.M.)
When will Phase B of the Palisade project begin?

Jing Yu (7:46 A.M.)
172\We will break ground in March and plan to
have the building completed by November.

Gary Wendel (7:47 A.M.)
That's good news about the March start date. 1 am
sure the client is happy about that.

Gary Wendel (7:50 A.M.)

Robbie, let me know what you find out about the site
conditions. Perhaps Nathan Burry can help at the
site. He's our most knowledgeable concrete finisher.

Robbie Zuniga (7:55 A.M.)

Actually, I'm meeting Nathan at the site this
morning, so I'll get his opinion on when we can pour
the concrete. The rest of the project is on hold until
we can do this.

Gary Wendel (7:57 A.M.)

175K eep me posted. | don't want to rush it if it's still
too wet. At the same time, "“the Riverview project
is already behind schedule because of equipment
problems and late delivery of building materials.

Robbie Zuniga (7:58 A.M.)
Will do.

Gary Wendel (7:40 sang)
Chao budi sang. Ban c6 thé chia sé hién trang du an
cua minh dugc khong?

Jing Yu (7:42 sang) i 7
T6i da gap khach hang vao tuan trude d€ xac nhén
ngay bat dau giai doan B cua du an Palisade.

Robbie Zuniga (7:43 sang)

Bay gio toi dang dén dia diém lam viéc cho dy an
Riverview. Tran mua tuan trudc khién viéc db bé tong
via hé bi cham tré. To6i s& kiém tra tinh hinh sang nay
dé xem tinh hinh da duoc céi thién chua.

Gary Wendel (7:44 sang) o
Khi nao giai doan B cua du an Palisade s€ bat dau?

Jing Yu (7:46 sang) ’
Chung toi s€ dong tho vao thang 3 va du kién hoan
thanh toa nha vao thang 11.

Gary Wendel (7:47 sang) ) )
Do 1a tin tot ve ngay bat dau thang 3. Toi chac chan
rang khach hang hai long vé diéu do.

Gary Wendel (7:50 sang)

Robbie, hay cho toi biét ban biét gi vé diéu kién caa
dia diém. C6 1& Nathan Burry c6 thé gitip d tai hién
truong. Anh 4y 1a thg hoan thién bé tong hiéu biét
nhét caa ching ta.

Robbie Zuniga (7:55 sang)

Thuc ra sang nay t6i s€ gap Nathan ¢ cong truong nén
t6i s& hoi ¥ kién cua anh ay vé thoi diém chung t6i c¢6
thé d6 bé tong. Phan con lai cua du an dang bi tam
dirng cho dén khi chung t6i ¢6 thé thuc hién dugc viéc
nay.

Gary Wendel (7:57 sang)

Hay cap nhét thong tin cho t6i. T6i khong mudn voi
vd néu nd van con qua uwét. Pong thoi, du an

RI\{erVIeW hién dang bi cham tién do do truc tric vé
thiet bi va giao vat li¢u xay dung cham.

Robbie Zuniga (7:58 sang)
ba ro.
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172. In what industry do the writers most likely
work?

(A) Construction

(B) Energy

(C) Manufacturing

(D) Travel

173. Why did Mr. Wendel begin the discussion?
(A) To plan a client meeting

(B) To discuss a weather forecast

(C) To obtain an update on some work

(D) To change the start date of an event

174. What is indicated about the Riverview project?
(A) It has had several delays.

(B) It is being managed by Ms. Yu.

(C) It will be completed in November.

(D) Its clients are happy with the progress.

175. At 7:58 A.M., what does Mr. Zuniga most likely
mean when he writes, “Will do”?

(A) He will revise a delivery schedule.

(B) He will purchase more equipment.

(C) He will hire workers to help at a site.

(D) He will share the outcome of a meeting.

172. Nhitng ngudi viét tin nhan c6 kha nang lam viéc
trong nganh nio nhat?

(A) Xay dung

(B) Nang lugng

(C) San xuét

(D) Du lich

173. Tai sao 6ng Wendel lai bit dau cugc thao luan?
(A) D¢ 1én ké hoach cho mot cudc gap khach hang
(B) Bé thao luan vé du bao thoi tiét

(C) Pé ¢6 dwoc thong tin cap nhat vé cong viéc
(D) Dé thay d6i ngay bat dau cua mot su kién

174. Piéu gi duoc chi ra vé Dy an Riverview?
(A) N6 di c6 vai lan tri hoin.

(B) N6 dang duoc quan 1y boi cd Yu.

(C) N6 s& dugc hoan thanh vao thang 11.

(D) Khéch hang cua ho hai long voi tién do.

175. Vao luc 7:58 sang, rat c6 thé ong Zuniga co y gi
khi viét “Da r5”?

(A) Anh 4y s sira lai lich trinh giao hang.

(B) Anh 4y s& mua thém thiét bi.

(C) Anh 4y s& thué cong nhan dé giup d& tai mot dia
diem.

(D) Anh ay sé chia sé két qua cia mdt cudc gap
mat.
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Questions 176-180 refer to the following e-mail and survey form.

From: Madalyn Kerluke <mkerluke@karabel.ca>
To: Omar Niklaus <oniklaus@karabel.ca>.

Jay Toncic <jtoncic@karabel.ca>

Date: Friday, 3 February 2:16 P.M.

Subject: Taste-test results

Attachment: Fatior Labs survey results

Hi, Team.

| just received the 24-26 January survey results from
Fatior Labs for our new ice-cream taste test. As you
can see from the attached document, the results are
very disappointing. We sent the four flavours that we
considered to be the best, but none of them received
high enough ratings to advance to the next stage of
development. 8°Most of the reviews were
consistent among the 92 taste-test participants in
our target market of consumers ages 25 through
40. 17%1t’s not a big problem if a product gets low
scores in colour in the testing phase, since we can
easily adjust that in the laboratory . But we should
never be sending out samples that are getting scores
lower than 3 in the taste category.

1771 would like to meet at 9 A.M. on Monday (6
February) to figure out how to proceed. There is
one flavour we may be able to work with if we make
a few adjustments, as suggested by most of our taste
testers. 1®We will also need to get some new
flavours to Fatior Labs no later than 1 March if
we are going to get a new ice cream on the Preston
Grocers freezer shelves by the beginning of June.

Madalyn Kerluke

Tur: Madalyn Kerluke <mkerluke@Xkarabel.ca>
T6i: Omar Niklaus <oniklaus@karabel.ca>.

Jay Toncic <jtoncic@karabel.ca>

Ngay: thir 6, ngay 3/2, 2:16 chiéu

Chu dé: Két qua thir nghiém hwong vi

Tép dinh kém: Két qua khao sat cua Fatior Labs

Xin chao ca nhom,

T6i vira nhan duoc két qua khao sat ngay 24 - 26/1 tir
Fatior Labs cho cuéc thir nghiém huong vi kem méi
ctia chiing ta. Nhu ban c6 thé thay tir tai liéu dinh kém,
két qua rat dang thit vong. Ching ta di giri bén hwong
vi ma chiing ta cho 14 tot nhat, nhung khong c6 huong
vi nao nhan duoc xép hang du cao dé chuyén sang giai
doan phat trién tiép theo. Hau hét cac danh gia déu
nhét quan giita 92 ngudi tham gia thir nghiém huong
vi trong thi truong muc ti€u ctia chung ta la nguoi tiéu
dung tir 25 dén 40 tudi. S& khong phai 1a van dé 16n
néu mot san pham dat diém thap vé mau sac trong giai
doan thir nghiém, vi ching ta c6 thé dé dang diéu
chinh no6 trong phong thi nghiém. Nhung ching ta
khong bao gid nén gui nhitng mau cé diém thap hon
3 trong hang muc huong vi.

T6i mudn hop luc 9 gid sang vao thir 2 (6/2) dé tim
ra cach dé tiép tuc. C6 mot huong vi ma ching ta c6
thé str dung néu thuc hién mot sé diéu chinh, theo dé
Xuat cta hau hét nhirg nguoi thir hwong vi. Chung ta
ciing s& can dua mot s6 huong vi mai dén Fatior Labs
cham nhét 13 vao thang 3 néu ching ta dinh c6 mot
loai kem mai trén ké ti dong ctia Preston Grocers vao
dau thang 6.

Madalyn Kerluke
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Fatior Labs Consumer Taste-Testing Survey

Date: 24 January
Company: Karabel Industries
Participant number: 54

Directions: You will be given a 45 g sample of 4 different ice creams. Please rate the taste, texture, sweetness,
and colour of each ice cream on a scale of 1 (very unpleasant) to 5 (very pleasant). Please write any additional
comments below.

Flavor Taste | Texture | Sweetness | colour
Lemon 2 3 2 4
Mango 3 3 2 1
Salted Caremel | 2 1 1 5
Peanut Brittle 3 4 2 2

Comments: The fruit-flavoured ice creams were surprisingly sour. | did not care for them at all. °] think
the Peanut Brittle has the most potential, but it’s missing something. I bet that adding chocolate swirls
or brownie bits would make it a winner.

Khao sat ném thtr tir ngudi tiéu dung cua Fatior Labs

Ngay: 24 thang 1
Cong ty: Karabel Industries
SO nguoi tham gia: 54

Hudng dan: Ban s& duoc taing mot mau 459 gom 4 logi kem khac nhau. Vui 1ong danh gia huong vi, két céq,
d6 ngot va mau sac cua ting loai kem theo thang diém tur 1 (rat kho chiu) dén 5 (rat de chiu). Vui long viet
thém bét ky ¥ kién duéi day.

Huong vi Vi Két cau Do ngot Mau
Chanh 2 3 2 4
Xoai 3 3 2 1
Caremel man 2 1 1 5
bau phong gion 3 4 2 2

Nhan xét: Nhirng mon kem vi trai cdy c6 vi chua dang kinh ngac. T6i khong thich chung chut nao.T6i nghi
Peanut Brittle c6 tiém nang nhat, nhung no6 van thieu mot thir gi d6. T6i ca rang viéc thém cac vong xoay so
c0 la hoac cac miéng banh hanh nhan sé khién no tré thanh mgt mén thanh cong.
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176. What does the e-mail indicate about Karabel
Industries ice cream?

(A) It is currently sold in four flavors.

(B) Its coloring can be changed easily.

(C) Its popularity has declined recently.

(D) Itis sold in Karabel Industries stores.

177. What does Ms. Kerluke state that she wants to
do?

(A) Visit a laboratory

(B) Hold a team meeting

(C) Contact a grocery store

(D) Write new survey questions

178. What is suggested about Fatior Labs?

(A) It has 92 employees.

(B) It manufactures food colorings.

(C) It will perform another taste test for Karabel
Industries.

(D) It supplies ice cream to Preston Grocers.

179. Based on the survey form, what flavor will
Karabel Industries most likely make adjustments to?
(A) Lemon

(B) Mango

(C) Salted Caramel

(D) Peanut Brittle

180. What can be concluded about participant
number 54 ?

(A) The participant purchased several containers of
ice cream.

(B) The participant is between the ages of 25 and
40.

(C) The participant regularly takes consumer
surveys.

(D) The participant prefers fruit-flavored ice cream.

176. Email noi gi vé kem Karabel Industries?

(A) N6 hién duoc ban voi bén huong vi.

(B) Mau sic ciia né c6 thé thay déi dé dang.

(C) Gan day murc d6 phd bién cua no da giam.

(D) N6 dugc ban ¢ cac ctra hang Karabel Industries.

177. C6 Kerluke noi rang c6 4y muébn lam gi?
(A) Tham quan phong thi nghiém

(B) Té chirc mdt cudc hop nhém

(C) Lién hé vai mot cira hang tap hoa

(D) Viét nhirng cau hoi khao sat méi.

178. Piéu gi duoc dé xut vé Fatior Labs?

(A) N6 c6 92 nhan vién.

(B) N6 san xuit chat tao mau thuc pham.

(C) N6 sé thuc hién mot thir nghiém huong vi khac
cho Karabel Industries.

(D) N6 cung cap kem cho Cira hang tap héa Preston.

179. Dua trén biéu mau khao sat, Karabel Industries
c¢6 kha niang s& diéu chinh theo huong vi nao nhat?
(A) Chanh

(B) Xoai

(C) Caramen man

(D) Pau phong gion

180. C6 thé két luan gi vé nguoi tham gia s6 54?

(A) Nguoi tham gia dd mua mét sé hop kem.

(B) Ngudi tham gia & dd tudi tir 25 dén 40.

(C) Nguoi tham gia thuong xuyén thuc hién cac cudc
khao sat nguoi tiéu dung.

(D) Nguoi tham gia thich kem c6 huong vi trai cay.
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Questions 181-185 refer to the following web page and letter

https://www.creategreat.ca/openings

https://www.creategreat.ca/openings

Create Great, an Ontario-based creative agency
with a diverse range of global clients in the fashion
industry, is seeking a copywriter who is passionate
about fashion, understands market trends, and
handles digital tools with ease.

The ideal candidate will be someone who works
well in a fast-paced environment with team
members from international backgrounds. The
copywriter will collaborate with the creative team
to develop brand strategies that '®2suit customer
needs and with the marketing team to ensure the
success of brand-based publicity campaigns for
current and prospective clients. 81As remote work
iIs_permitted for copywriters, residence in
Canada is not required.

To apply, send your cover letter and resume to the
director of our creative team, Fran Benjamin,
Create Great, 838 Colbert Street, London, ON N6B
3P5. 183Application deadline: August 5.

Create Great, mdt cong ty sang tao co tru ¢ tai Ontario
vé6i nhiéu khach hang toan cau trong nganh thoi trang,
dang tim kiém mot nguoi viét quang cao dam mé thoi
trang, hiéu xu hudng thi trudong va xt 1y cac cong cu Ky
thuat s6 mot cach dé dang.

Ung vién ly tuéng sé 1a nguoi lam viéce tbt trong moi
truong c6 nhip d6 nhanh v6i cac thanh vién trong nhom
dén tir nhiéu quoc gia. Nguo’l viét quang cao s€ cong
tac véi nhom sang tao dé phat trién cac chién lugc
thuwong hiéu pht hop véi nhu cau cua khach hang va
v6i nhém tiép thi dé dam bao sy thanh cong cua cac
chién dich quang ba dya trén thuong hiéu cho khach
hang hién tai va trong lai. Vi ngudi viét quang cao duoc
phép 1am viéc tir xa nén khong can phai cu tru tai
Canada.

Pé ding ky, hiy gii thu xin viéc va so yéu Iy lich cua
ban cho giam doc nhom sang tao cua ching toi, Fran
Benjamin, Create Great, 838 Colbert Street, London,
ON N6B 3P5. Han chot nop don: ngay 5/8.
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Annie Smith
4810 South Bryant Street
Portland, OR 97206

183August 6

Fran Benjamin

Create Great

838 Colbert Street
London, ON N6B 3P5

Dear Ms. Benjamin,

I am writing to apply for the copywriter position at
Create Great. As an expert fashion designer who
also has writing experience, | believe | would be a
valuable addition to your team. Enclosed please
find my resume.

| have a decade of experience as the lead designer
for women’s collections at MODA, a clothing line
in Portland. 4] oversee the design production
process from initial market research to finished
product. In my role, I work in close partnership
with the marketing and production teams.

In addition, 18°for the last five years, | have been
maintaining my own blog. My posts focus on
trends in women’s fashion and how to make
clothing and cosmetics more sustainable. What
started as a hobby has now attracted paying
advertisers and over 15,000 followers. ®Visit
www.medesheen.com for examples of my

writing.
Thank you for considering my application.

Sincerely,
Aunie Suith
Annie Smith
Enclosure

Annie Smith
4810 South Bryant Street
Portland, OR 97206

6 thang 8

Fran Benjamin

Create Great

838 Colbert Street
London, ON N6B 3P5

Kinh guri ¢6 Benjamin,

To6i viét thu nay dé ung tuyén vao vi tri ngudi viét
quang céo tai Create Great. La mot nha thiét ké thoi
trang chuyén nghiép va cling c6 kinh nghiém viét lach,
t6i tin rang minh s& 1a su b sung c6 gia tri cho nhom
cua ban. Xin vui long tim ¢ phan dinh kém so yéu Iy
lich cua toi.

Tbi c6 mot thap ky kinh nghiém 1am nha thiét ké chinh
cho cac bo suu tap danh cho phu nir tai MODA, mét
dong quan 4o ¢ Portland. T6i giam sat qua trinh san
xuat thiét ké tir nghién ctu thi truong ban dau dén thanh
pham. Trong vai trd cia minh, t6i hop tac chit ché voi
cac nhom tiép thi va san xuat.

Ngoai ra, trong 5 nam qua, t61 da duy tri blog cta riéng
minh. Cac bai dang cua t6i tap trung vao cac xu hudéng
thoi trang cua phu nit cling nhu cach lam cho quan 4o
va my pham tré nén bén hon. Nhitng gi bat dau nhu
mot so thich gio day da thu hit cac nha quang céo cé
tra tién va hon 15.000 nguoi theo doi. Hay truy cap
www.medesheen.com dé xem nhitng vi du ve bai viet
cua toi.

Cam on ban di xem xét don ang tuyén cua toi.

Tréan trong,

Aunie Soith

Annie Smith

Phan dinh kém
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181. According to the Web page, what will the job
recipient be able to do?

(A) Work remotely

(B) Manage a team

(C) Travel internationally

(D) Relocate to Canada.

182. On the Web page, the word ““suit” in paragraph
2, line 4, is closest in meaning to

(A) adapt

(B) determine

(C) invest

(D) satisfy

183. What is indicated about Ms. Smith?

(A) She has already met Ms. Benjamin.

(B) She has worked as a copywriter.

(C) She missed an application deadline.

(D) She forgot to submit a required document.

184. According to the letter, what is one of Ms.
Smith’s responsibilities at MODA?

(A) Hiring fashion designers

(B) Writing drafts of advertisements

(C) Managing a production process

(D) Researching sustainable clothing options

185. What most likely is Medesheen?
(A) A brand of cosmetics

(B) A fashion blog

(C) An online magazine

(D) An advertising agency

181. Theo trang Web, ngudi nhan cong viéc s& co thé
lam gi?

(A) Lam viéc tir xa

(B) Quan Iy mot nhém

(C) Di chuyén gitra nhiéu quéc gia

(D) Chuyén dén Canada.

182. Trén trang Web, tir “suit” ¢ doan 2, dong 4 co
nghia gan nhit voi

(A) thich nghi

(B) xac dinh

(C) dau tu

(D) théa méan

183. Pidu gi duoc chi ra vé ¢6 Smith?

(A) C6 ay da gip c6 Benjamin roi.

(B) C6 4y da lam viéc nhu mot nguoi viét quang cao.
(C) Co ay da bé 16 thoi han ngp don.

(D) C6 4y quén ndp tai liéu duoc yéu cau.

184. Theo thu, mot trong nhitng trach nhiém cua ba
Smith tai MODA 1la gi?

(A) Thué nha thiét ké thoi trang

(B) Viét ban thao quang céo

(C) Quan Iy quy trinh san xuat

(D) Nghién ctru cac lya chon quan ao bén viing

185. Medesheen c¢6 nhiéu kha ning nhat 13 gi?
(A) Mot nhdn hiéu my pham

(B) Mét blog thei trang

(C) Mot tap chi truc tuyén

(D) Mot cong ty quang cao
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Questions 186-190 refer to the following e-mails and receipt.

From: Akihito Nakashima
<a.nakashima@gilchristshipping.com>
To: Fowler Office Supplies
<support@fowlerofficesupplies.com>
Subject: Order B19849

Date: August 19

To Whom It May Concern,

Yesterday, | purchased some office supplies on
your Web site. 186] received an e-mail receipt,
but the costs are not itemized on it. To satisfy a
new company policy, | must give my supervisor a
receipt with the charges for each item listed
separately. Could you e-mail me such a receipt?
If not, is it possible for me to get this information
myself from your Web site? °Finally, can
confirmations for future orders possibly be
sent to more than one e-mail address? It would
be ideal for my supervisor to automatically
receive one.

Thank you,
Akihito Nakashima, Executive Assistant
Gilchrist Shipping

Tur: Akihito Nakashima
<a.nakashima@gilchristshipping.com>
Téi: Fowler Office Supplies
<support@fowlerofficesupplies.com>
Chu d&: Pon hang B19849

Ngay: 19/8

Guri nhirng ai lién quan,

Hoém qua, t6i d3 mua mot s6 d6 dung van phong trén
trang web cua ban. T6i da nhan dugc bién lai qua email
nhung chi phi khong duogc ghi thanh tirng khoan trén do.
Dé dap tmg chinh sach méi cua cong ty, toi phai dua cho
nguoi giam sat cua minh bién lai ghi 18 cac khoan phi
cho ting hang muc duoc liét ké riéng. Ban c6 thé guri e-
mail cho t6i mét bién lai nhu vay duoc khong? Néu
khong, t6i ¢6 thé tu liy thong tin nay tir trang Web cua
ban khong? Cudi cung, liéu viéc xac nhan cho cac don
dat hang trong tuong lai c6 thé duoc gui dén nhiéu dia
chi email khong? S& 1a 1y twong néu nguoi gidm sat cua
toi tu dong nhan dugc mat cai.

Cam on, i
Akihito Nakashima, Trg 1y diéu hanh
Gilchrist Shipping
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From: Fowler Office Supplies
<support@fowlerofficesupplies.com>
To: Akihito Nakashima
<a.nakashima@agilchristshipping.com>
Subject: RE: Order B19849

Date: August 19

Attachment: B19849

Dear Mr. Nakashima,

Attached is the receipt you requested. #In
apology for the inconvenience, we will provide
you with 10 percent off the total price of your
next order. To view a full description of any
previous order, first log in to your account on our
Web site, go to the “My Orders” tab, and then
click on any order number.

188] noticed that included in each of your last
few orders was an identical order for ten of a
particular item. You should know that we will
reduce the price for that item by 5 percent if
you mark this as a recurring order. To do this,
simply check the “Recurring Order” box on the
online order form.

189As for your final query, this is not possible
right now. However, | will share the idea with
our technical team.

All the best,
Cameron Higgins, Customer Relations
Fowler Office Supplies

Tur: Fowler Office Supplies
<support@fowlerofficesupplies.com>
Téi: Akihito Nakashima
<a.nakashima@agilchristshipping.com>
Chu dé: RE: Pon hang B19849

Ngay: 19 thang 8

File dinh kém: B19849

Guri 6ng Nakashima,

Dinh kém 13 bién lai ban yéu cau.Dé xin 15i vi su bat tién
nay, ching t6i s& giam gid 10% trén tong gia cho don
hang tiép theo cua ban. Dé xem mé ta ddy du vé bat ky
don hang nao trudc do, trude tién hay dang nhap vao tai
khoan cua ban trén trang Web cta ching t6i, chuyén dén
tab “Pon hang cta t6i” va sau d6 nhap vao bat ky s thu
tu nao.

T6i nhan thay rang mdi don hang gan day nhat cua ban
déu c6 mot don hang giéng hét nhau cho muoi mit hang
cu thé. Ban nén biét rang chung toi s& giam gia cho mat
hang d6 5% néu ban danh diu day 1a don dit hang dinh
ky. Bé thuc hién viéc nay, chi can danh ddu vao 6 “Pon
hang dinh ky” trén mau don dat hang truc tuyén.

Doi voi cau hoi cudi cung cua ban, diéu nay hién khong
thé thuc hién dugc. Tuy nhién, t6i s€ chia s¢ y tudng nay
véi d6i ngti k¥ thuat cta chiing toi.

Chiic ban moi diéu tét lanh,
Cameron Higgins, Quan hé khach hang
Fowler Office Supplies
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Fowler Office Supplies
Receipt for Order (Hod don don hang): B19849
Order Date (Ngay dat hang): August 18 (18/8)

Items (san phdam) | Price (gid)

Quantity (S lirong)

Total (Téng)

188 Printer paper | $8.00/500 sheets 18810 $80.00
(Gidy in)

Tone (black) $50.00/cartridge 1 $50.00
(Mau)

Gel pens (blue) $5.00/8-pack 3 $ 15.00
(But gel: xanh)

Staples $3.50/box 2 $7.00
(Ghim bdm)

GRAND TOTAL (Téng) $152.00

Return Policy: Unopened merchandise may be returned by mail or in one of our
stores within 60 days of purchase. For returns by mail,
www.fowlerofficesupplies.com account to print a shipping label. **°For in-store
returns, bring the item and the order number to any Fowler Office Supplies

log in to your

location.

Supplies)

(Chinh sdch doi tra: hang chwa mé c6 thé dwoc tra lai bang dwong buu dién hodc
tal Cira hang cua ching t6i trong vong 60 ngay. Pé tra lqi bdng dwong buu dien,
truy cap www fowleroﬁ” cesupplies.com dé in nhdn van Chuyen Pé tra lqi tai cira
hang, mang san phdam va ma don hang dén bat ky dia diém nao ciia Fowler Office
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186. Why did Mr. Nakashima send the e-mail?
(A) He did not receive an item he ordered.

(B) He was mistakenly charged twice for an item.
(C) He received a receipt that was not detailed
enough.

(D) He did not get a confirmation e-mail for a
purchase he made.

187. According to the second e-mail, what will
Mr. Nakashima receive with his next order?

(A) A catalog

(B) A free pen

(C) A printed receipt

(D) A price discount

188. For what item does Mr. Higgins suggest that
Mr. Nakashima select “Recurring Order”?

(A) Printer paper

(B) Toner

(C) Gel pens

(D) Staples

189. What will Mr. Higgins ask the technical team
to look into?

(A) Improving the Web site’s response rate

(B) Providing an option to send receipts to
multiple e-mail addresses

(C) Placing a link to customers’ order history on
the home page

(D) Making return labels printable from any
device

190. What is needed to return an item at a Fowler
Office Supplies store?

(A) The original receipt

(B) A credit card number

(C) A confirmation e-mail

(D) The order number

186. Tai sao anh Nakashima lai gui e-mail? ,

(A) Anh ay da khong nhan dugc mon hang ma anh ay da
dat.

(B) Anh é’y d3 b tinh nhdm hai 1an cho moén hang.

(C) Anh ay nhan dwgc mét bién lai khong day du chi
tiét.

(D) Anh 4y khong nhan dugc email xac nhan cho giao
dich mua hang ma anh ay da thyc hién.

187. Theo email thir hai, anh Nakashima sé nhan duoc gi
v6i don hang tiép theo?

(A) Mot danh muc

(B) Mot cay but mién phi

(C) Mot bién lai dugc in

(D) Mét khuyén mii giam gia

188. Anh Higgins d& nghi anh Nakashima chon “Pon
hang dinh ky” cho mat hang nao?

(A) Gidy in

(B) Myc in

(C) But gel

(D) Kim bam

189. Anh Higgins s& yéu cau doi ngii ky thuat xem xét
diéu gi?

(A) Cai thién ty 1¢ phan hoi cia trang Web

(B) Cung cép tuy chon giri bién lai dén nhiéu dia chi
email

(C) Dit lién két dén lich sir dat hang ctia khach hang trén
trang chu

(D) Tao cac nhan tra lai c6 thé in dugc tir bat ky thiét bi
nao

190. Can nhiing gi d¢ tra lai mot mon hang tai cira hang
Fowler Office Supplies?

(A) Bién lai gbc

(B) Sb thé tin dung

(C) Mot email xac nhan

(D) S6 don dit hang
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Questions 191-195 refer to the following article, web site, receipt.

Crawford and Duval Opens
Brick-and-Mortar Stores

HONG KONG (18 February) - *Crawford and
Duval, the online retailer _known for _its
handcrafted blankets, decorative pillows, and
other household goods, has established four
brick-and-mortar_stores in _Hong Kong. Last
Monday, the company celebrated the grand opening
of boutique stores in Causeway Bay, Discovery Bay,
and Sheung Wan in addition to large department
store in Central District. While the boutique stores
carry the most popular of the small household goods
for which Crawford and Duval is famous, 1%the
Central District location also boasts an _indoor
plant department and an on-site cafe that features
specialty coffees, teas, and light snacks. Moreover,
it has a much more extensive selection of the
merchandise than what is available through the
company’s Web site.

Crawford and Duval
m& cira hang

HONG KONG (18/2) - Crawford and Duval, nha ban
& tryc tuyén ndi tiéng voi chan tha cong, gbi trang tri
va cac mat hang gia dung khac, dd md 4 ctra hang
truyén thong & Hong Kong. Thir 2 tuan trude, cong ty
da to chuc 18 khai truong cic cira hang ban d6 thoi
trang ¢ Causeway Bay, Discovery Bay, va Sheung
Wan bén canh mot ctra hang bach hoa 16n ¢ Central
District. Trong khi cac cira hang ban d6 thoi trang ban
nhitng mat hang gia dung nho phd bién nhat ma
Crawford va Duval ndi tiéng, thi dia diém tai Central
District cling tu hao ¢ gian hang cdy trong trong nha
va quan an nho ngay trong khuén vién phuc vu ca phé,
tra dac san va do an nhe. Hon nita, nd c6 nhiéu lua
chon vé hang hoa hon nhiing gi c¢6 san trén trang web
cua cong ty.

https://www.crawfordandduval.comdik

https://www.crawfordandduval.comdik

Home | Best sellers Full
catalogue

Shopping
cart

Crawford and Duval comes to our loyal shoppers
in Hong Kong!

Crawford and Duval is pleased to announce the
opening of its first brick-and- mortar stores in the
following locations:Causeway Bay, Discovery Bay,
Sheung Wan, and Central District.

Since the launch of our online store five years ago,
we have helped you to create the living space of your
dreams. Now we make it even easier to decorate your
home. 1®2Each location has an interior designer on
staff, so you can consult with an expert in person
while you browse our popular items.

All locations are convenient to public transportation.
Our Central District location offers free parking in
its attached car park.

195As part of our grand-opening celebration,

shoppers who visit one of our stores before

Trang Bén chay Dar]h muc | Gio hang
cha nhat day du

Crawford and Duval dén véi nhirng ngwdi mua
sam trung thanh cia chuing t6i & Hong Koéng!

Crawford and Duval vui mimng thong bao vé viéc khai
truong cac cra hang truyén thong dau tién tai cac dia
diém sau: Causeway Bay, Discovery Bay, Sheung
Wan va Central District.

Ké tir khi ra mét cira hang truc tuyén cach day 5 niam,
ching t6i da gitip ban tao ra khong gian séng trong
mo cua minh. Bay gio ching t61 lam cho vi¢c trang
tri ngdi nha ctia ban tré nén dé dang hon nira. Mbi dia
diém déu co6 nhan vién thiét ké noi that, vi vay ban c6
thé truc tiép tham khao y kién cua chuyén gia trong
khi di xem qua cac mat hang pho bién cta chung toi.

Tat ca cac dia diém déu thuan tién cho giao thong
cong cong. Dia dlem Central District cua ching t6i
cung Cap dau xe mién phi trong bai dau xe bén trong
dia diém do.

La mot phan cua 18 ky niém khai truong cta chung
to1, nhitng khach mua sam ghé thim mot trong céc
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1March will receive a gift card for HKS70 to use
during their visit.

Members of our online Frequent Purchase Club
will receive the same benefits in _our stores,
including a 10 percent discount on purchases of
HK$500 or more.

ctra hang cua chung t0i trude ngay 1/3 s€ nhan dugc
thé qua tang HKS70 d¢ sir dung trong lan ghé tham
cua ho.

Cac thanh vién cua Cau lac bd mua hang thuong
xuyén truc tuyén cua ching t6i s& nhan duoc nhitng
loi ich twong tu tai cac ctra hang cua chung t6i, bao
gom giam gia 10% khi mua hang tir 500 d6 la Hong
Kong tro 1€n.

Crawford and Duval
Customer Receipt (Hoa don khdach hang)
Date (ngay): 23 February (Ngay: 23/2)

Items (San pham) Price (Gia)
Bamboo table lamp HK$ 1,450.00
(Pén g6 dé ban)

Decorative cushions, set of two HK$750.00
(Géi trang tri, 2 chiéc)

Aloe plant in a 7.5-litre planter HK$300.00
(Cdy 16 hoi)

193Machine-washable wool blanket HK$2,000.00
(Chan len cé thé gidt diwoc bang mdy)

Sub Total (Téng céng) HK$4,500.00
Less 10% (Gidm gid) HK$450.00
TOTAL (Téng céng) HK$4,050.00

o Cash (Tién mat)

(Tén trén thé tin dung)

O Gift card number (thé qua tang)

™ Credit card number; *********x**5508 (the tin dung)
Name on the credit card: Mei-Lin Fong

194 Stop at our in-store cafe for a treat!

(Ghé qua qudn café dé thwong thirc)
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191. What is the purpose of the article?
(A) To compare locally made products
(B) To announce store openings

(C) To list changes to a Web site

(D) To review a cafe

192. What does the Web site
Crawford and Duval?

(A) It has store locations around the world.
(B) It has been in business for ten years.
(C) It employs interior designers.

(D) It offers free parking at all of its stores.

indicate about

193. According to the receipt, what is indicated
about the blanket?

(A) It can be washed by machine.

(B) It is made of cotton.

(C) It is queen-sized.

(D) It comes in a set with pillows.

194. Where most likely did Ms. Fong make her
purchase?

(A) On a Web site

(B) In a boutique shop

(C) At a cafe

(D) In a department store

195. What is suggested about Ms. Fong?

(A) She often buys food from Crawford and Duval.
(B) She is a member of the Frequent Purchase
Club.

(C) She applied a gift card to her purchase.

(D) She shopped during a grand-opening event.

191. Muc dich cta bai viét 1a gi?

(A) Dé so sanh san pham san xuat ¢ dja phuong
(B) })é thong bao cac budi khai trwong Cira hang
(C) Bé liét ké cac thay doi d6i véi mot trang Web
(D) Bé danh gia mot quan ca phé

192. Trang web noi gi vé Crawford and Duval?

(A) N6 c6 cac cira hang trén khap thé gidi.

(B) N6 da hoat dong dugc 10 nam.

(C) N6 tuyén dung cac nha thiét ké ndi thit.

(D) N6 cung cip chd dd xe mién phi tai tt ca cac cira
hang cia minh

193. Theo bién lai, nhimg gi duoc chi ra vé chin?
(A) N6 ¢6 thé dwoc gidt bang may.

(B) N6 dugc lam bang bong.

(C) N6 c6 kich thudce ¢d nir hoang.

(D) N6 di kém v6i mot bo goi.

194. Rit c6 thé c6 Fong dd mua hang & dau?
(A) Trén mot trang web

(B) Trong mot cira hang nho

(C) Tai mét quan ca phé

(D) Trong mot cira hang bach hoa

195. Piéu gi duoc goi y vé co Fong?

(A) C6 4y thuong mua thirc an tir Crawford Duval.
(B) Cb 4y la thanh vién ciia Cau lac b mua hang
thuwdong xuyén.

(C) Co 4y da st dung thé qua tang khi mua hang.

(D) C6 4y d3 mua sdm trong mot sy kién khai truong.
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Questions 196-200 refer to the following web page

mhttps://www.osawacorporateteambuilding.com/

https://www.osawacorporateteambuilding.com/

Home Reviews Contact us

Requests

Osawa Corporate Team Building

Bring your team together to promote cooperation
while having fun! Our activities increase job
satisfaction and engagement. We do all the planning
so you can relax. Simply choose the event that is
right for your team.

1%6Scavenger Hunt - °°An outdoor game in which
teams are qiven a list of objects to find and
photograph with their phone or camera. Group
size: 10-50 people. 1°¢ Time: 3 hours.

19’Game Day -This is a high-energy game day with
fun team activities. This event builds team strength,
communication, and problem-solving  skills.
197Group size: 20-500 people. Time:2 hours.

Team Painting - Each team member creates a
painting outdoors based on a predetermined theme.
The paintings are linked together at the end. Group
size: 6-30 people. Time: 1-2 hours.

Robot Building - Your group will be broken into
teams. Each team builds a robot to be used in
challenges against the others. Group size: 10-30
people. Time: 2-3 hours.

All Chocolate - Your group will have the chance to
use engineering skills to build a tower of

chocolate. Then you learn how to make chocolate
from a local chocolatier. Group size: 8-150 people.
Time: 2 hours.

198Book an event in October and receive 15
percent off.

Reviews

Home | Requests Contact us

Osawa Corporate Team Building

Mang doi ngii cua ban lai gan nhau dé thic day hop
tac trong khi vui choi! Céac hoat dong cua chung to1
lam ting sy hai long va gan két trong cong viéc.
Chung t61 thuc hién toan bd viéc ké hoach dé ban c6
thé thu gidn. Pon gian chi can chon su kién phu hop
vé&i nhom cuaa ban.

Scavernger Hunt - Mot tro choi ngoai troi trong do
cac doi duoc dua cho mot danh sach cac d6 vat dé tim
va chyp anh bang dién thoai hoic may anh caa ho.
Quy m6 nhom: 10-50 nguoi. Thoi gian: 3 gio.

Game Day - Pay la mot ngay gom céc trd choi tran
dﬁy nang lugng véi cac hoat dong nhoém vui nhon. Sy
Kién nay x4y dung sitc manh nhém, k¥ ning giao tiép
va giai quyét van dé. Quy mé nhém: 20-500 ngudi.
Thoi gian: 2 gio.

Team Painting - Mbi thanh vién trong nhom tao ra
mot buc tranh ngoai troi dya trén chu dé da dinh san.
Céc birc tranh duoc lién két véi nhau ¢ cubi. Quy mo
nhom: 6-30 nguoi. Thoi gian: 1-2 gio.

Robot Building - Nhom cua ban s€ dugc chia thanh
cac doi. Mdi doi ché tao mot robot dé sir dung trong
cac thir thach chong lai nhimg nguoi khac. Quy mo
nhom: 10-30 nguoi. Thoi gian: 2- 3 gio.

All Chocolate - Nhom cua ban sé ¢6 co hoi sur dung
cac k¥ nang k¥ thuat dé xay dung mot thap so co la.
Sau do6, ban hoc cach lam so ¢6 la tir mot thg lam so
6 la dia phuong. Quy mo6 nhoém: 8-150 nguoi. Thoi
gian: 2 gio.

bat trudc su Kién vao thang 10 va nhan giam gia 15%.
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https://www.osawacorporateteambuilding.com/

Home Regue§ts Reviews Contact us
(Trang chu) (Yéu cau) (Pdnh gia) (Lién hé Voi ching toi)

Name (tén). Alexandra Peterson

Company name (Tén cong ty). Whitten Tech

E-mail address (Dia chi e-mail): apeterson@whittentech.com

Phone (bién thoagi): 617-555-0123

198 | ocation and date of event: Downtown Boston, October 15

(Pia diém va ngay su kién: Downtown Boston, 15/10)

What events are you interested in? Choose your top three.

(Su kién nao ban thich? Lwa chon top 3 Cua ching toi)

1 (Game Day ) 2 (Scavenger Hunt) 3 (Team Painting )

Number of participants: 28 people

(S6 nguwoi tham gia: 28 nguwoi)

Additional information (théng tin bé sung)

We are interested in a fun activity for our sales team before the busy selling season begins. We
spend a lot of time in the office, so we want an outdoor event.

(Chiing téi quan tam dén mét hoat déng thii vi danh cho déi ngii ban hang ciia minh trueée khi
miua ban hang ban rén bat dau. Ching t6i danh nhiéu thoi gian ¢ van phong, chinh vi vdy chiing
16i muon c6 1 sw Kién ngodi troi.)

We will contact you within three business days with a quote and confirmation.

(Chuing t6i sé lién hé voi ban trong vong 3 ngay lam viéc cung voi bang gid va thong tin)
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mhttps://www.osawacorporateteambuilding.com/

mhttps://www.osawacorporateteambuilding.com/

Home | Requests | Reviews Contact us

Home | Requests | Reviews Contact us

What Our Customers Are Saying
Posted by Whitten Tech on October 20

Our team hired Osawa Corporate Team Building to
lead an activity for the sales staff at Whitten Tech.
19The facilitator of the Scavenger Hunt, Lorenzo
Benford, was excellent. The 28 members of our
sales team all had positive feedback. They reported
that they loved exploring the city, learning about its
history, and finding new local attractions, even on a
cold and cloudy day. | highly recommend this
activity. 2°The only downside was that we did not
realize how far we would be walking. It would
have been helpful to have an idea of the walking
distances so we could have been fully prepared.

Khach hang cua ching t61 noi gi
Duogc dang bdi Whitten Tech vao ngay 20/10

Nhom cua chiing t6i da thué Osawa Corporate Team
Building dé t6 chirc mot hoat dong cho nhan vién ban
hang tai Whitten Tech. Ngudi diéu phdi Truy tim dd
vat, Lorenzo Benford, that xuét sic. 28 thanh vién
trong nhom ban hang cta chiing t6i déu c6 phan hoi
tich cuc. Ho cho biét ho thich kham pha thanh phd,
tim hiéu vé lich sir cua thanh phd va tim kiém nhitng
diém tham quan méi ¢ dia phuong, ngay ca trong
nhitng ngay lanh gia va nhiéu may. Téi rat khuyén
khich hoat dong nay. Nhuoc diém duy nhat 1a ching
t6i khong hé biét minh s& phai di bo bao xa. S& rat hitu
ich néu biét dugc khoang cach di bo dé chiing t6i c¢6
thé chuan bi day du.

196. What does the first Web page indicate about the
Scavenger Hunt?

(A) It requires participants to rent a camera.

(B) It concludes with prizes for participants.

(C) Itis a suitable activity for indoors.

(D) It takes three hours to complete.

197. What event is best for a group of more than 200
people?

(A) Game Day

(B) Team Painting

(C) Robot Building

(D) All Chocolate

198. What is suggested about Ms. Peterson?

(A) She has joined the Building Robots event in the
past.

(B) She will receive a discount on an event.

(C) She recently started a job at Whitten Tech.

(D) She used to be an event planner.

196. Trang web dau tién cho biét gi vé Scavenger
Hunt?

(A) N6 yéu cau ngudi tham gia phai thué may anh.
(B) N6 két thiic véi giai thudng cho ngudi tham gia.
(C) bay la mot hoat dong thich hop trong nha.

(D) Phai mat ba gio dé hoan thanh.

197. Su kién nao 14 t6t nhat cho mot nhom hon 200
nguoi?

(A) Game Day

(B) Team Painting

(C) Robot Building

(D) All Chocolate

198. Diéu gi duoc goi y vé cb Peterson?

(A) Cb ay da ting tham gia su kién Robot xay dung
trude day.

(B) Co ay sé dwoc giam gia khi tham gia mot su
kién.

(C) Gan day c6 ay da bat dau lam viéc tai Whitten
Tech.

(D) C6 4y ting 13 ngudi t6 chuc su kién.
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199. What can be concluded about Whitten Tech?
(A) It changed its number of event participants.

(B) It provided its staff with free passes to museums.
(C) It was unable to schedule its first-choice
activity.

(D) It was not able to hold its event outside.

200. According to the
disappointing about the event?
(A) The focus on local history
(B) The lack of information about walking
distances

(C) The difficulty in keeping the group together

(D) The uninteresting facilitator

review, what was

199. C6 thé két luan gi vé Whitten Tech?

(A) N6 da thay doi s6 lwong ngudi tham gia sy kién.
(B) N6 cung cip cho nhan vién ctia minh vé vao

bao tang mién phi.

(C) N6 khéng thé Ién lich cho hoat ddng dwoc lwa
chon dau tién.

(D) N6 khong thé to chire sy kién bén ngoai.

200. Theo danh gia, diéu gi dang that vong vé su kién
nay?

(A) Tap trung vao lich sir dia phuong

(B) Viéc thiéu théng tin vé khoang cach di bd

(C) Kho khan trong viéc gitr nhom di cung vdi nhau
(D) Nguoi diéu phdi khong tha vi
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PART 5

101. your order is being processed, please call
customer service with any questions.

(A) Still (B) Either

(C) While (D) Also

Trong khi don hang cua ban dang dugc xur 1y,
vui long goi cho bd phan dich vu khach hang
néu co bat ky cau hoi nao.

» Chon (C) c6 nghia la trong khi
> Loai trir: (A) van
(B) cai nay hay cai Kia, (D) cling

102. ABC Truck Supplies has the ------- selection of
mufflers in the state.

(A) natural (B) widest

(C) overall (D) positive

ABC Truck Supplies c6 nhiéu lya chon vé bo
giam thanh nhét trong tiéu bang.

» Chon (B) c6 nghia la rong

» Loai trir: (A) tu nhién
(C) toan thé
(D) tich cuc

103. Sharswood Landscaping has received dozens of five-
star for its work.
(A) reviews

(C) reviewed

(B) reviewer
(D) reviewing

Sharswood Landscaping da nhan dugc hang
chuc danh gia nam sao cho cong viéc cua
minh.

> Chon (A) do phia trudc c6 tinh tir ghép (five-star) can dién mot danh tir. Hon nira dozen of + danh

tir s6 nhiéu: nhiéu ... = chon (A) reviews
> Loai trir: (B) NOUN (s6 it)
(C) Ved
(D) Ving

104. Dr. Cho will visit the Teledarr Lab during the annual
open house, since -- may not have another chance to see it.
(A) hers (B) she

(C) her (D) herself

Tién si Cho sé& dén tham Teledarr Lab trong
budi mé cira hang nam vi ¢6 4y cé thé khong
¢6 co hdi khac dé xem no.

> Chon (B) do khoang trbng nam gitra lién tir (since) va dong tir (may not have) = can dién chu ngir

» Loai trir: (A) dai tir s6 hitu
(C) tinh tir s¢ hiru
(D) dai tir phan than

105. Dorn Department Store decided to
large selection of housewares.

(A) create (B) enforce
(C) apply (D) expand

its already

Dorn Department Store quyét dinh mo rong
pham vi lya chon db gia dung vén da rat
phong phu cua minh.

» Chon (D) c6 nghia la mo rong

» Loaitrir: (A)taora
(B) 1am cho ¢6 hiéu luc
(C) ap dung
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106. We ------- that you bring a portfolio of work samples
to the interview.

(A) was asking (B) having asked

(C) ask (D) asks

Chung t6i yéu cau ban mang theo danh muc
mau cong viéc dén budi phong van.

> Chon (C) do khoang tréng dang nam sau chi ngit s6 nhiéu (We)

> Loai trir: (A) be Ving (was di sau chii ngir s6 it)
(B) having Ved
(D) Vs (di sau chu ngit s6 it)

107. Members of the Bold Stone Farm Store receive ------
- discounts on all purchases.
(A) depth
(C) deep

(B) deepen
(D) deeply

Céc thanh vién cua Bold Stone Farm Store
dugc giam gia sau khi mua hang.

> Chon (C) 1a tinh tir & b6 nghia cho danh tir phia sau (discounts)

> Loai trir: (A) NOUN
(B) VO
(D) ADV

108. If your plans change, please contact us at least 24
hours before the time of your ------- :

(A) reserved (B) reservation

(C) reservable (D) reserve

Néu ké hoach cuia ban thay d6i, vui long lién
hé vai chiing toi it nhét 24 gio trudc thoi diém
dat chd.

> Chon (B) do khoang trng nam sau tinh tir s& hitu (your) > can dién danh tur

» Loai trir: (A) Ved
(C) ADJ
(D) VO

109. Hold the tomato seedling gently by the stem in order

to avoid harming ------- roots. tranh 1am t6n thuong ré cay.
(A) its (B) at
(C) that (D) in

Giir cAy ca chua nhe nhang bang than cay dé

» Chon (A) c6 nghia la n6
» Loai trur: (B) tai

(C) rang

(D) trong

110. At the registration table, be sure to collect your name

tag ------- entering the conference.
(A) very (B) often
(C) always (D) before

Tai ban ding ky, hiy nhé lay bang tén cua
minh trudce khi vao hoi nghi.

» Chon (D) c6 nghia la trudc
> Loai trir: (A) rat

(B) thuong

(C) luodn ludn
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111. Maihama vehicles include an extended ------- to Xe Maihama bao gém bao hanh mé rong du
cover engine repairs. dé tra phi stra chira dong co.

(A) record (B) operation

(C) budget (D) warranty

» Chon (D) c6 nghia 1a bao hanh
» Loai trir: (A) ban ghi am

(B) hoat dong

(C) ngéan sach

112. The hotel's new Web site features an -------
collection of high-quality images.

(A) absolute (B) efficient

(C) impressive (D) undefeated

Trang web mai cta khach san ¢c6 mot bo suu
tap hinh anh chat lugng cao ddy 4n tuong.

> Chon (C) c6 nghia la an tuong
> Loai trir: (A) tuyét doi

(B) hiéu qua

(D) bt bai

113. On behalf of everyone at Uniontown Bank, we -----

thank you for your continued patronage.
(A) deservedly (B) commonly
(C) sincerely (D) perfectly

Thay mit tat ca moi ngudi tai Ngan hang
Uniontown, chiing t6i chan thanh cam on sy
ung ho lién tuc cua cac ban.

» Chon (C) c6 nghia la chan thanh
» Loai trir: (A) xting dang
(B) thuong thuong
(C) hoan hao

114. Fragile equipment must be stored in a secure

location so that nothing is ------- damaged. dé khong bi hu hong do vo tinh.
(A) accident (B) accidents
(C) accidental (D) accidentally

Thiét bi d& v& phai duoc cat giit & noi an toan

> Chon (D) 1a mét trang tir dé bo nghia cho dong tir phia sau (damaged)

> Loai trir: (A) NOUN
(B) NOUNs
(C) ADJ

115. Ms. Sampson will not arrive at the convention ------

after our team’s presentation.
(A) until (B) lately
(C) from (D) when

C6 Sampson s& khong dén hdi nghi cho dén
sau phan trinh bay ctia nhom chiing toi.

> Chon (A) co nghia 1a cho dén khi
> Loai trir: (B) gan day

(C) tr

(D) khi
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116. The community picnic will be held ------- the park
behind the Seltzer Public Library.

(A)in (B) all

(C) for (D) here

Bubi di ngoai cong ddng s& duoc to chic tai
cong vién phia sau Seltzer Public Library.

» Chon (A) c6 nghia la trong
> Loai trir: (B) tat ca

(C) cho

(D) & day

117. The new hires
9:00 a.m.

(A) to be gathering
(C) gathering

------- for an orientation on May 10 at

(B) will gather
(D) to gather

Nhitng nguoi mai duoc tuyén dung sé tap
trung dé dinh hudéng vao ngay 10/5 luc 9 gid
sang.

> Chon (B) do khoang tréng nam sau chu ngit (new hires) nén can chia dong tir theo chii ngir
> Loai trir: (A) to be Ving (khong nam ngay sau cha ngir)

(C) Ving (thuong di véi dong tur to be)

(D) to-V (khong nam ngay sau chii ngir)

118. When Mr. Young approached the desk, the
receptionist ------- offered him a seat in the waiting room.
(A) politely (B) polite
(C) politeness (D) politest
> Chon (A) la trang tir dé bo nghia cho dong tir nam & sau (offered)
» Loai trur: (B) ADJ
(C) NOUN
(D) ADIJ so sanh nhét

Khi anh Young dén gan ban, nhan vién 18 tan
da lich sy moi anh ngdi vao phong cho.

Céc thanh vién ciia nhom tiép thi Marvale
tuyén bd rang logo cua ho 1a thiét ké tot nhat
cho logo mai cua cong ty.

119. Members of the Marvale marketing team claimed
that ------- was the best design for the new corporate logo.
(A) they (B) them
(C) theirs (D) their - ﬂ
» Chon (C) do khoang trong nam gitra lién tir (that) va dong tir (was), can dien mat tir c6 thé dong
vai tro chu ngir = (A) hoic (C). Bong tir sau khoang tréng 1a was nén khong thé dung (A) > dap
an (C)
» Loai trur: (A) chu ngir
(B) tan ngir
(D) tinh tir s& hitu

120. The new Kitsuna video camera is currently on sale May quay video Kitsuna madi hién dang dugc

(A) excepting
(C) within

for $375, not ------- tax.

(B) alongside
(D) including

ban voi gia 375 USD, chua bao gom thué.

> Chon (D) ¢ nghia 1a bao gom
» Loai trir: (A) ngoai tru

(B) cung voi

(C) trong vong
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121. All associates are ------- to follow the standard
operating procedures outlined in the handbook.

(A) concerned (B) tended

(C) maintained (D) expected

Tat ca cac cong su phai tuan theo cac quy
trinh van hanh tiéu chuin duoc néu trong sb
tay.

» Chon (D) theo cum be expected + to V: dugc mong doi lam gi

> Loai trir: (A) lo ling
(B) phuc vu
(C) duy tri

122. This month Framley Publishing House is embarking

on its ------- expansion so far.
(A) ambitiously (B) most ambitiously
(C) ambition (D) most ambitious

Théng nay, nha xuat ban Framley dang bat tay
vao viéc mé rong day tham vong nhat cho dén
nay.

> Chon (D) 1a mét tinh tir dé bd nghia cho danh tir (expansion)

> Loai trir: (A) ADV
(B) ADV so sanh nhat
(C) NOUN

123. After months of collaboration, Matricks

Technology’s software developers ------- released a top- phan mém cuaa Matricks Technology cudi
quality product. cung di cho ra doi mot san pham chit luong
(A) profoundly (B) overly hane du

(C) finally (D) intensely 8 ¢at

Sau nhiéu thang hop tac, cac nha phat trién

> Chon (C) c6 nghia 1a cudi cing
> Loai trir: (A) hét sic

(B) qua mirc

(D) manh liét

124. Tickets are valid for one-time access and do not
allow for ------- into the venue.

(A) duplication (B) reentry

(C) permission (D) turnover

Vé co gia tri vao ctra mot lan va khong cho
phép vao lai dja diém.

» Chon (B) c6 nghia la viéc vao lai
» Loai trir: (A) su nhan ban

(C) su cho phép

(D) su quay vong

125. We hired Okafor Construction to do the renovation -
------ it was not the lowest bidder on the project.

(A) if only (B) alternatively

(C) whereas (D) even though

Chung t6i da thué Okafor Construction thyc
hién viéc cai tao mac du day khong phai la
ngudi tra gia thap nhat cho du an.

» Chon (D) c6 nghia la mac du

> Loai trir: (A) chi néu
(B) nhu mot sy lua chon
(C) trong khi do
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126. The first ------- of the training will introduce staff to | Phan dau tién cua khoa dao tao sé& gigi thiéu
certain workplace responsibilities. cho nhéan vién mot sb trach nhiém nhét dinh
(A) part (B) parted tai noi lam viéc.

(C) parting (D) partial

> Chon (A) do khoang tréng nam giira tinh tir (first) va gidi tir (of) = can dién mot danh tur

» Loai trir: (B) Ved
(C) Ving
(D) ADJ

127. According to industry ------- , Ghira Company plans
to relocate its headquarters to Australia.

(A) reported (B) reportedly

(C) reporter (D) reports

Theo b4o cao cta nganh, cong ty Ghira co ké
hoach chuyén tru sé chinh sang Uc.

> Chon (D) 1a mét danh tir dé két hop véi danh tir phia trudc tao thanh cum industry reports: bao cdo

nganh
» Loai trir: (A) Ved
(B) ADV

(C) NOUN (danh tur s6 it, thuong ding sau mao tir)

128. Next month, the Kneath House will host an
exhibition of ------- furniture and clothing from the
eighteenth century.
(A) authentic

(C) authenticate

(B) authentically
(D) authenticity

Thang t6i, Kneath House s& t6 chirc mot cudc
trién 13m d6 noi that va quan 4o dich thuce tir
thé ky thir mudi tam.

> Chon (A) 14 tinh tir & bo nghia cho danh tir (furniture) phia sau

> Loai trir: (B) ADV

(C)vo
(D) NOUN
129. PKTM's regional managers serve ------- the direction | Cac nha quan ly khu vyc cia PKTM lam viéc
of the vice president. dudi su chi dao cua pho chu tich.
(A) among (B) under
(C) behind (D) opposite

» Chon (B) c6 nghia la dudi
» Loai true: (A) gitra

(C) sau

(D) ddi dién
130. ------- a recent surge in demand, Vanita's Catering is | Do nhu cau ting cao gan ddy, Vanita's
hiring four additional servers. Catering dang thué thém b6n may chu.
(A) Everywhere (B) Possibly
(C) In total (D) Owing to

» Chon (D) c6 nghia l1a do, bdi vi
» Loai trir: (A) moi noi

(B) c6 thé

(C) tong cong
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PART 6

Questions 131-134 refer to the following e-mail

To: All Staff

From: Yoreli Costa
Date: February 15
Subject: Florence Shawn

Hi Everyone,

| have news to share about ---131--- in the human
resources department. After nearly twenty years
with Cometti Creative, Florence Shawn has
decided to retire from the position of director of
human resources.

Our current senior manager of human resources,
Makoto Ichise, will replace Ms. Shawn when she
retires. Ms. Shawn ---132--- Mr. Ichise since he
joined the company five years ago.

Ms. Shawn's ---133--- day will be February 22.
A retirement party will be held for her on that
day at 4:00 p.m. in the Terey Lobby. ---134---.

Best,
Yoreli Costa
Director of Operations, Cometti Creative

T6i: Toan thé nhan vién
Tur: Yoreli Costa

Ngay: 15/2

Chu dé: Florence Shawn

Chao moi nguoi,

T6i ¢ tin mudn chia sé vé sy thay d6i trong bo phan nhan
su. Sau gan hai muoi nim gin bo véi Cometti Creative,
Florence Shawn d quyét dinh théi giit chirc vy giam doc
nhan su.

Quan 1y nhan sy cap cao hién tai cua chung ta, Makoto
Ichise, s& thay thé ba Shawn khi ba nghi huu. Ba Shawn
da cb van cho ong Ichise ké tir khi 6ng gia nhap cong ty
cach day 5 nam.

Ngay cudi ciing ctia ba Shawn s& 1a ngay 22/2. Mot bira
tiéc nghi huu sé dugc to chirc cho ba vao lac 4 gid chiéu
ngay hom dé & Terey Lobby. Rat mong tat ca cac ban c6
thé dén dy dé chuc ba ay moi diéu t6t lanh.

Best,
Yoreli Costa
Giam dbc Diéu hanh, Cometti Creative

131.

(A) difference
(B) strategy
(C) change
(D) practice

132.

(A) mentors

(B) is mentoring

(C) will mentor

(D) has been mentoring

133.

(A) last

(B) original
(C) flexible
(D) alternate

> Chon (C) c6 nghia la su thay doi
> Loai trir: (A) su khac biét

(B) chién lugc

(D) su luyén tap

> Chon (D) do phia sau c6 ménh dé since ... >
ménh dé chinh dung thi hi¢n tai hoan thanh.
» Loai tru: (A) Vs (hién tai don)
(B) be Ving (hién tai tiép dién)
(C) will VO (tuong lai don)

> Chon (A) c6 nghia la cudi ciing
» Loai tru: (B) nguyén ban

(C) linh hoat

(D) luan phién
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134.

(A) Cometti Creative will hire a replacement
soon.

(B) We hope that you can all attend to wish
her well.

(C) Ms. Shawn was the first director of human
resources at Cometti Creative.

(D) The first project will be the creation of a
talent development program.

> Chon (B) Chung t6i hi vong ban c6 thé tham gia

dé chiic ba &y moi diéu tot lanh.
Do cau trudc c6 d& cap dén bira tiéc nghi huu
cua ba Shawn.

» Loai trir: (A) Cometti Creative sé sém tim

ngudi thay thé.

(C) Ba Shawn 1a giam ddc nhan su dau
tién tai Cometti Creative.

(D) Dy 4n dau tién 1a tao ra chuong
trinh phat trién tai ning.
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Questions 135-138 refer to the following advertisement.

Lovitt Real Estate
Helping Manitoba Families Find their Dream
Homes

Manuel Lovitt, ---135--- of Lovitt Real Estate,
has been selling real estate for over 17 years. Mr.
Lovitt and his award-winning team ---136--- in
homes for families in the Winnipeg, Brandon,
and Dauphin areas. They know about the
schools, parks, services, transportation, and
activities that enhance family life in the area
where you want to reside. ---137---.

Contact Lovitt Real Estate today and let the team
guide you ---138--- the home of your dreams.
They will listen to your needs, negotiate on your
behalf, and get you the best home for your hard-
earned money.

Call 431-555-0168 to speak to an agent or visit
www.lovittrealestate.ca for more information.

Lovitt Real Estate
Giup cac gia dinh Manitoba tim ngéi nha mo wéc cia
ho

Manuel Lovitt, chu s& hiru cua Lovitt Real Estate, da ban
bat dong san hon 17 nim. Ong Lovitt va nhom ting doat
giai thuong cua o6ng chuyén vé nha & cho cac gia dinh ¢
khu vuc Winnipeg, Brandon va Dauphin. Ho biét vé
trrong hoc, cong vién, dich vy, phuong tién di lai va cac
hoat dong nang cao doi séng gia dinh ¢ khu vuc ban
mudn cu tri. D6 13 boi vi ho séng trong cong déng ma ho
phuc vu.

Hay lién hé véi Lovitt Real Estate ngay hom nay va dé
nhém huéng dan ban dén ngodi nha mo udc caa minh. Ho
s& lang nghe nhu cau cua ban, thay mat ban thuong luong
va gitp ban co dugc ngdi nha tét nhat véi s tién kho
kiém duoc cua ban.

Goi 431-555-0168 dé nobi chuyén vai dai 1y hoac truy cap
www.lovittrealestate.ca dé biét thém thong tin.

135.

(A) own
(B) owned
(C) owner
(D) owning

136.

(A) practice
(B) specialize
(C) report
(D) purchase

> Chon (C) do khoang tréng 1a rat gon ciia ménh
dé quan hé. Pay du 1a Manuel Lovitt, who is the
owner of Lovitt ... 2 (C) owner
» Loai tru: (A) VO
(B) Ved

> Chon (B) theo cum specialize in: chuyén vé
» Loai tru: (A) luyén tap

(C) bao cao

(D) mua
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137.

(A) They can arrange transportation for your
local elementary school.

(B) That is because they live in the
communities they serve.

(C) They will be closed for the summer but will
be back soon.

(D) Therefore, they can help you with all your
banking needs.

138.

(A) toward
(B) fixing
(C) because
(D) along

Chon (B) D6 1a bai vi ho sdng trong cong dong

ma ho phuc vu.

Do céu trude dé cap vé viéc ho biét vé truong

hoc, cong vién, dich vy, phuong tién di lai va cac

hoat dong nang cao doi song gia dinh & khu vuc
cu tri.

Loai trir: (A) Ho c6 thé sip xép phuong tién di
chuyén cho truong tiéu hoc dia
phuong cua ban.

(C) Ho sé dong ctra vao mua hé nhung
s€ som quay tro lai.

(D) Vi vay, ho c6 thé giup ban véi tat
ca cac nhu cau vé ngan hang cua ban.

Chon (A) theo cum guide ... towards ...: hudng
dan ai di vé& huodng ...
Loai tru: (B) stra chita

(C) bai vi

(D) doc theo
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Questions 139-142 refer to the following introduction.

Welcome to “Distributing Your Savings.” This
slide ---139--- is the third of a twelve-segment
educational series called

Retirement.” ---140---,

“Preparing for

This series provides only ---141--- advice. It
should not replace the guidance of vyour
investment planner. The series has been
developed as background material to help you
ask key questions when ---142--- with your
investment planner. We hope you find this
information helpful.

Swainson-Gray Investments

Chao mumng ban dén véi “Phan phdi tien tiét kiém cua
ban”. Bai slide thuyét trinh nay 1a phan tht ba trong loat
bai gido duc gom 12 phan c6 tén “Chuan bj cho viéc nghi
huu”. Loat bai nay duoc thiét ké dé gitip ban dwa ra quyét
dinh tai chinh sang sudt.

Loat bai nay chi cung cap 161 khuyén bd sung. N6 khong
thé thay thé huéng dan cia ngudi 1ap ké hoach dau tu cua
ban. Loat bai nay da dugc phat trién lam tai liéu co ban
dé giup ban dit nhimg cau hoi quan trong khi tham khao
¥ kién cua nguoi 1ap ké hoach dau tu. Chang t6i hy vong
ban thay thong tin nay hitu ich.

Swainson-Gray Investments

139.

(A) presenting
(B) presents

(C) presentation
(D) presented

140.

(A) You are encouraged to visit our office for a
free portfolio review.

(B) The series is designed to help you make
informed financial decisions.

(C) Please fill out the paperwork before your
appointment.

(D) Your responses will help us serve you better
in the future.

141.

(A) regional

(B) expensive

(C) supplemental
(D) playful

142.

(A) consulting
(B) prescribing
(C) listing

(D) following

> Chon (C) NOUN, dé tao thanh cum danh tur slide
presentation: bai thuyét trinh trinh chiéu
» Loai tru: (A) Ving
(B) Vs

> Chon (B) Chudi bai nay duoc thiét ké nham giup
ban dua ra sy lya chon tai chinh sang sudt.
Do cau trudc c6 dé cap vé mot chudi bai gido
duc gom 12 phan.
> Loai trir: (A) Ban duoc khuyén khich ghé qua
van phong cua ching toi dé xem cac
danh muc dau tu mién phi.
(C) Vui long dién vao gidy to trudc
cudc hen cua ban.
(D) Phan hbi cua ban sé& gitip ching toi
phuc vu ban tét hon trong tuong lai.

> Chon (C) c¢6 nghia 1a bo sung
» Loai trir: (A) khu vuc

(B) dat

(D) khoi hai

> Chon (A) c6 nghia la tham khao ¥ kién
» Loai tru: (B) ké don

(C) ghi danh sach

(D) theo dai
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Questions 143-146 refer to the following e-mail.

To: Dana Paulwell
From: Silas Laveau
Date: August 22
Subject: My input
Attachment: Article

Dear Dr. Paulwell,

This message is in response to yesterday's staff
meeting, particularly the discussion on how
certain aspects of the clinic may affect our work
and mission. ---143---,

Currently, the vending machines in the hall
outside our waiting room are stocked with
sugary and salty products such as soft drinks and
chips. As a health care provider, we ---144---
beverages and snacks that show our commitment
to wellness. ---145---, our mission is focused on
good health.

| have attached an article about actions that
medical centers like ours are taking to improve
their hospitality stations. | hope you find it ---
146---. It details some easy and cost-effective
changes we could consider.

Kind regards,

Toi: Dana Paulwell
Thur: Silas Laveau
Ngay: 22/8

Chu dé: Y kién cua toi
Pinh kém: Bai bao

Kinh giri Tién si Paulwell,

Tin nhin nay nham phan hoi lai cugc hop nhan vién ngay
hém qua, dic biét 1a cudc thao luan vé viéc mot sb khia
canh cua phong kham c6 thé anh hudng nhu thé nao dén
cong viéc va st ménh cua chung ta. To6i mubn dua ra mot
goi y vé chii dé nay.

Hién tai, cac may ban hang ty dong & sanh bén ngoai
phong cho cua chung ta chira day cac san pham c6 duong
va man nhu nudc ngot va khoai tay chién. Véi tu cach 1a
nha cung cap dich vu chim séc stc khoe, ching ta nén
cung cap do udng va d6 in nhe thé hién cam két cua
ching ta d6i véi suc khoe. Suy cho clng, st ménh cua
chung ta 1a tap trung vao suc khoe tét.

T6i da dinh kém mot bai viét vé nhiing hanh dong ma cac
trung tdm y t& nhu chiing ta dang thuc hién dé cai thién
tram tiép dén cta ho. T6i hy vong ban thay né hitu dung.
N6 néu chi tiét mot s6 thay doi dé dang va tiét kiém chi
phi ma chiing ta c6 thé xem xét.

Silas Laveau Tran trong,
Silas Laveau
143. > Chon (C) T6i mudn dua ra dé xuat cho chu dé
(A) I thought it went on longer than was nay.
necessary. Do céu phia trudc c6 nhic mot chu dé duoc thao

(B) I wish we had been informed about it sooner.
(C) 1 would like to make a suggestion on this
topic.

(D) I would be honored to lead a follow-up
session.

luan trong budi hop, va doan sau co dé cap dén
mot dé xuét.
> Loai trir: (A) T6i nghi n6 dién ra 1au hon can

thiét.
(B) Té6i ude gi chung ta da dugc thong
bao vé diéu d6 sém hon.
(D) Téi rat vinh dy duoc dan dit budi
tiép theo.
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144. > Chon (D) ciu trac should be Ving cé thé duoc
(A) will offer ding dé am chi chi ngit dang khong hoan thanh
(B) have offered nghia vu cta ho hoac dang hanh dong khong hop
(C) were offering 1y.

(D) should be offering Ngit canh trong dé bai 1a phong kham nay dang

c6 cac may ban hang tu dong, ban cac thuc pham
ngot va man (khong tot cho sic khoé) > ngudi
viét chi ra dang nhé& phong kham nén tap trung vao
cac san pham lanh manh hon.
> Loai tri: (A) will V1
(B) have Ved

(C) be Ving
145, e
(A) After all > Chon (A) c6 nghia la sau tit ca
(B) By the way » Loai trir: (B) nhan tién
(C) In the meantime (C) trong luc d6
(D) On the other hand (D) mat khac
146. » Chon (A) c6 nghia la hiru ich
(A) useful > Loai trir: (B) c6 nhiéu sy kién quan trong
(B) eventful (C) sinh lai
(C) profitable (D) thoai mai

(D) comfortable
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PART 7

Questions 147-148 refer to the following advertisement.

Medillo Shoes Celebrates Twenty Years in Cape
Town!
246 Breda Place, Wynberg, Cape Town 7800
021 555 0149 | www.medilloshoes.co.za

Does your job require you to stand all day long? Get
the support you need! At Medillo Shoes, we
specialise in comfortable, supportive footwear that is
stylish and suitable for any business or medical
setting.

147 Visit us on 10 May to receive 20 percent off
your purchase of one or_more pairs of shoes
during this anniversary event. Should you need
assistance finding the best shoes for your
professional needs, our footwear specialists will be
on hand to help. * Schedule a free consultation at
www.medilloshoes.co.za to avoid a long wait.

Medillo Shoes ky niém 20 nam ¢ Cape Town!
246 Breda Place, Wynberg, Cape Town 7800
021 555 0149 | www.medilloshoes.co.za

Cong viéc cua ban co yéu cau ban phai dang ca ngay
khong? Hiy nhdn dugc sy hd tro ban can! Tai
Medillo Shoes, chung toi chuyén vé giay dép thoai
mai, dem lai sy hd tro, cé phong cach va phu hop véi
bat ky co s kinh doanh hoic y té nao.

Hay ghé thim chung t6i vao ngay 10/5 dé nhan giam
gid 20% khi mua mot hogc nhiéu doi giay trong su
kién ky niém nay. Néu ban can trg gitip dé tim doi
gidy tot nhat cho nhu cau nghé nghiép cia minh, cac
chuyén gia vé gidy dép cua chiing toi s& san sang trg
gitp. Lén lich tu mién phi tai
www.medilloshoes.co.za dé tranh phai cho doi 1au.

van

147. What will happen at Medillo Shoes on May 10?
(A) All shoes will be discounted.

(B) Shop assistants will be hired.

(C) A shoe style will be discontinued.

(D) Operational hours will be extended.

148. What is indicated about Medillo Shoes?

(A) It has been in business for ten years.

(B) It specializes in athletic footwear.

(C) It is located next to a medical center.

(D) It allows customers to make appointments.

147. Diéu gi s& xay ra tai Medillo Shoes vao ngay
10/5?

(A) Tt ca giay sé dwoc giam gia.

(B) Tro 1y ctra hang s€ dugc thué.

(C) Mot kiéu giay s& bi ngirng san xuat.

(D) Gio hoat d@ong s€ dugc kéo dai.

148. Piéu gi duoc chi ra vé Medillo Shoes?

(A) N6 da hoat dong kinh doanh dugc mudi nam.
(B) N6 chuyén vé giay thé thao.

(C) N6 nam canh mot trung tam y té.

(D) N6 cho phép khach hang dat lich hen.
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Questions 149-150 refer to the following e-mail.

To: Sales Team

From: Neil Cullen

Date: 10 April

Subject: My schedule next week

Dear Team,

1491 will be out of the office next week, from 15 to
19 April, attending the conference of the National
Technology Alliance in_Glasgow. While away, |
will check e-mail and voice mail infrequently. For
any urgent matters, please contact my assistant,
Christina Choo. 1*°If you have a specific question
about the Ezenx Industries account, please e-mail
Mya Soroka. | will be back in the office on 22 April
and will see all of you then.

Best,
Neil Cullen, Director of Sales and Marketing
Shallok Technology

Kinh gui: B6i ngli ban hang

Tur: Neil Cullen

Ngay: 10 thang 4

Chu dé: Lich trinh cta toi vao tuan téi

Kinh guri nhém,

T6i s& khong c6 mat ¢ vin phong vao tuan ti, tir ngay
15 dén ngay 19/4 dé tham du hoi nghi cua National
Technology Alliance ¢ Glasgow. Trong thoi gian
vang mit, toi s& khong thuong xuyén kiém tra e-mail
va thu thoai. Néu c¢6 van dé khan cip, vui long lién hé
Véi tro 1y cua t6i, Christina Choo. Néu ban c6 cau hoi
cu thé vé khach hang Ezenx Industries, vui long gui
email cho Mya Soroka. T6i s€ tr¢ lai van phong vao
ngdy 22/4 va s& gap tat ca cac ban sau do.

Tran trong,
Neil Cullen, Giam ddc Kinh doanh va Tiép thi
Shallok Technology

149. What is the purpose of the e-mail?
(A) To register for a conference

(B) To announce a new account

(C) To schedule a meeting

(D) To inform colleagues of an absence

150. What is most likely true about Ms. Soroka?
(A) She will be traveling with Mr. Cullen.

(B) She works on the Ezenx Industries account.
(C) She is Ms. Choo’s supervisor.

(D) She will be out of the office until April 22.

149. Muc dich cta e-mail 1a gi?

(A) Dé dang ky mot hoi nghi

(B) Pé thong bao mot tai khoan mai

(C) Pé 1én lich mét cudc hop

(D) Pé thong bao cho ddng nghiép vé su ving mit

150. Diéu gi c6 thé dung nhat vé co Soroka?

(A) C6 4y s& di du lich cung 6ng Cullen.

(B) Cé dy lam viéc cho tai khoin cong nghiép
Essex.

(C) C6 4y 1a ngudi giam sat ciia ¢d Choo.

(D) C6 ay s& vang mat & van phong cho dén ngay 22/4.
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Questions 151-152 refer to the following notice.

CITY OF BRYANTON
Building Permit Office

Notice for residents and contractors working in
Bryanton

151Beginning _on _Monday, July 1, the City of
Bryanton’s Building Permit Office, located at 912
Fir _Avenue, will be open from_ Monday to
Thursday, 9:00 A.M. to 5:00 P.M. Applications
for permits will no longer be accepted on Fridays
or_Saturdays. The average processing time for
permit applications will remain three business days.
152 With this change, the city will lower its
operating costs while maintaining its high standards
of service for residents.

THANH PHO BRYANTON
Viin phong cap phép xay dung

Théng bao danh cho cw din va nha thiu lam viéc
tai Bryanton

Bt dau tir thir 2, ngay 1/7, Van phong cip phép xay
dung cua thanh phd Bryanton, toa lac tai 912 Fir
Avenue, s& m¢ cira tir tha 2 dén tha 5, 9 gio sang dén
5 gio chiéu. Pon xin gidy phép s& khong con duoc
chap nhan vao tht 6 hoic thir 7. Thoi gian xir 1y trung
binh cho cac don xin gidy phép s& van 1a ba ngay 1am
viéc. Vai su thay d6i nay, thanh phd s& giam chi phi
van hanh trong khi van duy tri tiéu chuan dich vu cao
cho nguoi dan.

151. What change is the Building Permit Office
making?

(A) It is moving to a new location.

(B) It is simplifying the permit application process.
(C) Itis reducing the number of days it will accept
permit applications.

(D) It is increasing the processing time for permit
applications.

152. According to the notice, why is the change
being made?

(A) To save the city money

(B) To attract more residents

(C) To improve the quality of service

(D) To decrease the number of new permit
applications

151. Vin phong cap phép xay dung c6 nhimng thay doi
gi?

(A) N6 dang di chuyén dén mot dia diém mai.

(B) N6 dang don gian hoa qua trinh xin gidy phép.
(C) Ho dang giam sé ngay tiép nhan don xin giay
phép.

(D) N6 dang tang thoi gian Xt 1y cho cac don xin
phép.

152. Theo thong bao, tai sao lai ¢6 sy thay ddi dang
duoc thuc hién?

(A) Dé tiét kiém tién cia thanh phé

(B) Bé thu hut nhiéu cu dan hon

(C) Pé cai thién chat luong dich vu

(D) Bé giam s6 lugng don xin gidy phép méi
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Questions 153-155 refer to the following receipt.

https://www.riverthamestours.uk/order/confirmation

River Thames Tours

Thank you for reserving a River Thames tour with us.
We are eager to welcome you aboard. Each tour lasts
3 hours. 3 Your tour includes a luncheon served
at 1:00 p.m. Please consult our Web site for a menu.
Should you have any dietary restrictions and like to
request a special meal, please contact our customer
experience manager, Martin Torma, at least 48 hours
prior to your tour.

155 Thijs reservation also entitles you to a 10 percent
discount on a walking tour by Edgerton Walking
Tours - just provide your confirmation code when

booking.

Name: Lewis Califf
Purchase Date: 18 April
Confirmation Code: H102057

Tour Start: 1 May, 11:30 a.m.

154 Quantity: 4

Total: £180.00

Payment: Credit card ending
in 1037

Please note: Boarding ends 10 minutes before
departure time.
Tours cannot be rescheduled.

https://www.riverthamestours.uk/order/confirmation

Du lich song Thames

Cam on ban da dit chuyén tham quan séng Thames
V6i chung t6i. Ching toi rat vui duoc chao dén ban
trén tau. Mdi chuyén tham quan kéo dai 3 gio. Chuyén
tham quan cua ban bao gém bira trua dugc phuc vu
lac 1 gio chiéu. Vui long tham khao thyc don trén
trang web chung t6i. Néu ban c6 bat ky han ché nao
vé ché do an udng va mudn yéu cau mot bira an dic
biét, vui long lién hé v&i nguoi quan ly trai nghiém
khach hang cia chung t6i, Martin Torma, it nhat 48
gio trude chuyén tham quan caa ban.

Viéc dat chd nay gitip ban du diéu kién duoc giam gia
10% cho chuyén tham quan di bd cua Edgerton
Walking Tours - chi can cung cAp ma x4c nhan cua
ban khi dit chd.

Tén: Lewis Califf
Ngay mua: 18/4
Ma xac nhan: H102057

Thoi gian bat dau: 1/5, 11:30 sang
S6 lwong: 4

Tong cong: £180,00
Thanh toan: Thé tin dung co sb
cudi 1037

Xin luu y: Thoi gian 1én tau két thic 10 phut trudc gio
khoi hanh.
Chuyén tham quan khong thé duoc 1én lich lai.

153. What is indicated about the river tour?
(A) It is one hour long.

(B) It comes with a meal.

(C) It can be rescheduled.

(D) It sells out quickly

154. How many tickets did Mr. Califf purchase?
(A)1
(B)3
(C)4
(D)7

153. Piéu gi duoc chi ra vé chuyén du lich trén séng?
(A) N6 dai mot gio.

(B) N6 di kém voi mot bira én.

(C) N6 c6 thé duoc 1én lich lai.

(D) N6 ban hét nhanh chong

154. Ong Califf ¢ mua bao nhiéu vé?
(A1
(B)3
©)4
(D)7
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155. How can customers receive a discount on a
walking tour?

(A) By making a reservation online

(B) By paying with a credit card

(C) By requesting a coupon from the captain

(D) By mentioning a confirmation code

155. Lam thé nao khach hang c6 thé dugc giam gia
khi di tour di bo?

(A) Bang cach dat chd tryc tuyén

(B) Bang cach thanh toan bang thé tin dung

(C) Bing cach yéu cau phiéu giam gia tir thuyén
truong

(D) Bing cach dé cap dén ma xac nhan
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Questions 156-157 refer to the following text — message chain.

Michiko Saunders [8:06 A.M.]
Hi, Jacob. Are you on your way to the office?

Jacob Kwon [8:08 A.M.]
Yes. | should be there in about 25 minutes.

Michiko Saunders [8:10 A.M.]

1%QOK. I was just starting to print out the design
proposal for the Dansby Group, but we’ve run out
of paper. And we don’t have another delivery of it
coming until Wednesday.

Jacob Kwon [8:12 A.M.]
| see an office supply store across the street. It just
opened for the day.

Michiko Saunders [8:13 A.M.]
Fantastic. Three packs of paper should be enough.

Jacob Kwon [8:15 A.M.]

OK. By the way, 'when will the representatives
from the Dansby Group be coming to our office? |
could also pick up some coffee and snacks for that
meeting.

Michiko Saunders [8:06 sang]
Chao, Jacob. Ban dang trén duong t6i van phong
phai khong?

Jacob Kwon [8:08 sang]
Dung. T6i s€ c6 mat ¢ do trong khoang 25 phut nira.

Michiko Saunders [8:10 sang]

Duoc réi. Toi méi bat dau in ban d& xuat thiét ké
cho Dansby Group nhung chiing ta da hét gidy. Va
chung ta s€ khong c6 dot giao hang nao khac cho
dén thir 4.

Jacob Kwon [8:12 sang]
To6i thay mot cira hang vian phong pham bén kia
duong. N6 vira moi mo trong ngay.

Michiko Saunders [8:13 sang]

Tuyét voi. Ba goi gidy 1a du.

Jacob Kwon [8:15 sang]

Puoc roi. Nhan tién, khi nao dai dién cua Dansby
Group s& dén van phong cua chiing ta? Toi ciing co
thé mua mot it ca phé va d6 an nhe cho cudc hop do.

156. At 8:12 A.M., what does Mr. Kwon most likely
mean when he writes, “l see an office supply store
across the street”?

(A) He needs help finding a building.

(B) He can purchase some paper.

(C) He will look for a new printer.

(D) He is going to negotiate a delivery schedule.

157. What will Ms. Saunders most likely do next?
(A) Reschedule a meeting

(B) Prepare some refreshments

(C) Check on an arrival time

(D) Revise a design proposal

156. Luc 8:12 sang, rat c6 thé ong Kwon c6 y gi khi
viét, “T6i thay mot cira hang van phong pham bén
kia duong”?

(A) Anh 4y can gitip d& tim mot toa nha.

(B) Anh 4y c6 thé mua mat it gidy.

(C) Anh dy s& tim mot chiéc may in mai.

(D) Anh 4y sé& thwong lugng Vé lich trinh giao hang.

157. Rat c6 thé c¢6 Saunders s& lam gi tiép theo?
(A) Lén lich lai cudc hop

(B) Chuan bi mot s6 do ubng giai khat

(C) Kiém tra thoi gian dén

(D) Stra d6i dé xuat thiét ké
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Questions 158-160 refer to the following letter.

Kipbank Business Services
548 Sycamore Lake Road
Green Bay, WI 54301

April 2

Madeline Omar
Passionflower Interior Design
1556 Deer Run Road

Green Bay, WI 54301

Dear Ms. Omar,

160 A business owner's days are filled with jugaling
the wants, needs, and demands of customers, staff,
and suppliers. ---[1] ---.

18] et Kipbank find the right solutions for your
small business so that you can focus on your
products and people. Kipbank offers checking
accounts, corporate credit cards, business loans, and
payroll and bookkeeping services. --- [2] ---. This
fall, we will also add financial planners to our team
to help you and your employees plan for your futures.

9\With our corporate credit cards, Kipbank
customers can take advantage of money-saving
offers from selected hotel, office supply, and air
travel partners. --- [3] ---. These deals are
automatically applied to qualifed purchases. And the
business owner can place spending limits on each
card. --- [4] ---.

Please call us at 920-555-0122 to set up an
appointment or just stop by when it is convenient. We
look forward to meeting you and providing your
enterprise with superior service.

Sincerely,
Thomas Piskorksi, Kipbank Customer Concierge

Kipbank Business Services
548 Sycamore Lake Road
Green Bay, W1 54301

2/4

Madeline Omar
Passionflower Interior Design
1556 Deer Run Road

Green Bay, WI 54301

Thwa ¢6 Omar,

Mbi ngay cia mot chi doanh nghiép ludn tran ngap
nhitng mong mudn, nhu cau va doi hoi cua khach
hang, nhan vién va nha cung cap. --- [1] ---.

Hay dé Kipbank tim ra giai phap phu hop cho doanh
nghiép nho cua ban dé ban co thé tap trung vao san
pham va con ngudi ciia minh. Kipbank cung cap tai
khoan séc, thé tin dung doanh nghiép, khoan vay kinh
doanh, dich vu tinh luong va ké toan. --- [2] ---. Mua
thu ndy, ching toi ciing s& b6 sung thém nhiing nguoi
lap ké hoach tai chinh vao nhém cia minh dé gitp
ban va nhan vién cuia ban 1ap ké hoach cho twong lai.

Vi thé tin dung doanh nghiép ctia chung t6i, khach
hang Kipbank cé thé tan dung cac vu dai tiét kiem
tién tir cac ddi tac khach san, van phong va du lich
hang khong dugc chon. ---[3]---. Cac uu dai nay dugc
tu dong ap dung cho céc giao dich mua du diéu kién.
Va chu doanh nghiép co6 thé dit gidi han chi tiéu cho
moi thé. --- [4] ---.

Vui 1ong goi cho chiing tdi theo s6 920-555-0122 dé
dat lich hen hoac ghé qua khi thuan tién. Chiang t6i
mong dugc gap ban va cung cap cho doanh nghiép
cua ban dich vu uvu viét.

Tran trong,
Thomas Piskorksi, Nhan vién ho tro khach hang cua
Kipbank
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158. What is suggested about Ms. Omar?
(A) She is an accountant.

(B) She works for Mr. Piskorksi.

(C) She operates a small company.

(D) She is a Kipbank customer.

159. What is stated about the credit cards?

(A) They come in a variety of colors.

(B) They require an annual fee.

(C) They include discounts on certain purchases.
(D) They can be used to buy personal items.

160. In which of the positions marked [1], [2], [3],
and [4] does the following sentence best belong?
“Everyday financial details
distractions.”

(A) [1]

(B) [2]

(©) [3]

(D) [4]

only add more

158. Piéu gi duoc goi y vé ¢ Omar?
(A) C6 4y 1a mot ké toan vién.

(B) Cb 4y lam viéc cho ong Piskorksi.
(C) Cé 4y diéu hanh mét cong ty nhé.
(D) Cb 4y 1a khach hang cua Kipbank.

159. Piéu gi duoc chi ra vé thé tin dung?

(A) Chung c6 nhiéu mau sic khac nhau.

(B) Chung yéu cau mot khoan phi hang nam.

(C) Chiing bao gém giam gia cho nhirng don hang
nhiat dinh.

(D) Chiing c6 thé duoc sir dung dé mua nhiing mat
hang ca nhan.

160. Trong cac vi tri duoc danh dau [1], [2], [3],

va [4] thi cAu duéi day dién vao vi tri ndo 1a phu hop
nhat

“Thong tin chi tiét vé tai chinh hang ngay chi bo sung
thém sy phién nhidu.”

(A) [1]

(B) [2]

(© [8]

(D) [4]
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Questions 161-163 refer to the following article.

OTTAWA (22 May) - Waldenstone Business
Review has added a new category to its esteemed
international business awards this year. The
Waldenstone Corporate Prize is awarded to a
business with the foresight to develop strategies
that help ensure the company’s long-term
viability.

161This year’s award was presented to Carila
Corporation, a major _player in__the
electronics sector. %2Under_the direction of
CEO Atsak Kakar, Carila Corporation went
from near bankruptcy to a high level of
profitability in just three years.

“Winning this award was very gratifying, not
just for me but for the entire company,” Mr.
Kakar said upon receiving the award. Everyone
has worked extremely hard to get this company
back on solid financial ground. The long-term
183solution has brought exceptional value to our
shareholders.”

OTTAWA (22/5) - Waldenstone Business Review
d3 bd sung thém mot hang muc méi cho cac giai
thuong kinh doanh quéc té dugc dénh gia cao trong
nam nay. Giai thuong Doanh nghiép Waldenstone
duoc trao cho doanh nghiép cé tim nhin xa trong
viéc phat trién cac chién luge giup dam bao kha
nang ton tai lau dai cua cong ty.

Giai thuong nam nay duoc trao cho Carila
Corporation, mot cong ty 16n trong linh vuc dién
tir. Dudi su chi dao cua Giam déc diéu hanh Atsak
Kakar, Carila Corporation da di tir b vuc pha san
dén mirc c6 loi nhuan cao chi trong ba nam.

“Gianh duoc giai thuong nay 1a diéu rat dang
mtumg, khong chi ddi véi toi ma con ddi vai toan
bo cong ty”, ong Kakar n6i khi nhan giai thuong.
Moi nguoi da 1am viéc cuc ky cham chi dé dua
cong ty nay tro lai nén tang tai chinh viing chac.
Giai phap lau dai da mang lai gia tri dac biét cho
cac co dong cia ching t61.”

161. What is the purpose of the article?

(A) To profile a newly opened business

(B) To analyze a trend in the electronics industry
(C) To highlight a company’s achievement
(D) To discuss changes to an employment
contract

162. What is
Corporation?

(A) It no longer develops electronics.

(B) It was once a struggling business.

(C) It has been unable to attract more clients.
(D) It is seeking to replace its CEO.

suggested about Carila

163. The word “solution” in paragraph 3, line 6,
is closest in meaning to

(A) mixture

(B) proof

(C) statement

(D) answer

161. Muc dich ciia bai viét 1a gi?

(A) Bé m6 ta vé mot doanh nghiép méi mo

(B) Bé phan tich mot xu huéng trong nganh cong
nghiép dién tu

(C) B¢ 1am ndi bat thanh tyu cia cong ty

(D) Pé thao luan vé nhitng thay doi trong hop déng
tuyén dung

162. Piéu gi duoc chi ra vé Carila Corporation?
(A) N6 khong con phat trién vé dién tir nira.

(B) N6 da tirng 1a mgt doanh nghiép gap khé
khan.

(C) N6 khong thé thu hat dugc nhiéu khach hang
hon.

(D) N6 dang tim cach thay thé Giam dbc diéu hanh.

163. Tir “solution” & doan 3, dong 6 1a gan nghia
nhét

(A) hén hop

(B) bang chung

(C) su tuyén bd

(D) loi giai dap
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Questions 164-167 refer to the following advertisement.

Commbolt is for Everyone!

164As a Commbolt customer, you’ve come to
expect the best in reliable high-speed Internet,
straightforward pricing options, and top-notch
customer service from friendly professionals who
are_responsive _to_your every need. ---[1] ---.
Unlike the competition, we promise to never lock
you into inflexible contracts or suddenly raise your
monthly bill without notice.

At Commbolt, we know you have options when it
comes to choosing an Internet service provider. -
-- [2] ---. To show our gratitude for your loyalty, we
are offering a special limited-time referral bonus.

167The way it works is simple. --- [3] ---. You can
use e-mail, social media, or even text messages to tell
everyone about Commbolt. %*When a new_user
signs up using your code, each of you will receive
a_monetary credit. %°Receive _$10 when new
referrals sign up for a monthly plan at $45, and
receive $20 for a plan costing $60 per month. The
best news? --- [4] ---. There is no limit to the credits;
the more people you sign up, the more money you
get.

Your unique code is XA4R177.

Commbolt danh cho tit ca moi ngudi!

La khach hang cia Commbolt, ban luén mong doi
nhitng diéu tot nhat vé Internet toc do cao dang tin
cay, cac tuy chon gia ca don gian va dich vu khach
hang hang dau tir cac chuyén gia than thién dap Gng
moi nhu cau caa ban. --- [1] ---. Khong gidng nhu ddi
tha canh tranh, ching t6i hira s€ khong bao gio rang
budc ban vao nhitng hop dong khong linh hoat hoic
dot ngot tang hoa don hang thang cia ban ma khong
can théng bao trudc.

Tai Commbolt, chiing t6i biét ban c¢6 cac lwa chon khi
chon nha cung cap dich vu Internet. --- [2] --—-. Dé thé
hién 10ng biét on cua chung to6i d6i voi 1ong trung
thanh cua ban, chung toi dang dua ra phan thuang gioi
thiéu dac biét trong thoi gian gigi han.

Céch n6 hoat dong rat don gian. --- [3] ---. Ban c6 thé
st dung e-mail, mang xa hoi hoic tham chi 14 tin nhan
van ban dé thong bao cho moi ngudi vé Commbolt.
Khi mot nguoi diung méi dang ky bang ma cua ban,
mdi ngudi trong s6 cac ban s& nhan dugc mot khoan
tin dung bang tién. Nhan 10 d6 la khi nhimg nguoi
gioi thiéu méi dang ky goi hang thang & mrc 45 d6 la
va nhan 20 d6 la cho goéi c6 gia 60 d6 la mdi thang.
Tin tét nhét roi dang khong? --- [4] ---. Khong c6 gidi
han vé sb tin dung; cang nhiéu ngudi dang ky, ban
cang nhan dugc nhiéu tién.

M duy nhat cta ban 1a XA4R177.

164. What Commbolt benefit does the advertisement
mention?

(A) Its low prices

(B) Its excellent customer service

(C) Its lifetime contracts

(D) Its convenient installation schedule

164. Loi ich nao ciia Commbolt ma quang co dé cap
dén?

(A) Gia thap

(B) Dich vu khach hang tuyét voi

(C) Hop ddng tron doi

(D) Lich trinh cai dat thuan tién
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165. What is the maximum amount a customer can
earn when one referred person signs up for service?
(A) $10.00
(B) $20.00
(C) $45.00
(D) $60.00

166. What is true about the Commbolt promotion?
(A) It may not be posted on social media.

(B) It does not provide credit for more than three
referrals.

(C) It is expected to run for a full year.

(D) It rewards both new and existing customers.

167. In which of the positions marked [1], [2], [3].
or [4] does the following sentence best belong?
“Just share your unique referral code with friends
and family.”

(A) [1]

(B) [2]

©) [l

(D) [4]

165. Sb tién téi da ma mot khach hang co thé kiém
duoc khi mot ngudi dugc gidi thiéu dang ky dich vu
la bao nhiéu?

(A) $10,00

(B) $20,00

(C) $45,00

(D) $60,00

166. Piéu gi 1a ding vé khuyén mai caa Commbolt?
(A) N6 c6 thé khong duge ding trén phuong tién
truyén thong xa hoi.

(B) N6 khong cung cap tin dung cho nhiéu hon ba luot
giai thigu.

(C) N6 du kién s& hoat dong trong ca nam.

(D) N6 mang lai l¢i ich cho ca khach hang méi va
khach hang hién tai.

167. Trong céc vi tri dugc danh dau [1], [2], [3] hoic
[4] thi cAu dudi day dién vao vi tri ndo 1a pht hop nhét
“Chi can chia sé ma gi6i thiéu duy nhat cua ban voi
nhitng nguoi ban va gia dinh."

(A)[1]

(B) [2]

©) 3]

(D) [4]
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Questions 168-171 refer to the following Web page.

https://www.sarahscatering.com
Sarah’s Catering - What You Serve Matters

Sarah’s Catering is a family-owned-and-operated
company. The company was founded ten years ago
with a mission to provide the highest quality
catering services in our community. 1% We work
closely with local growers and use only the
freshest ingredients. Our menu items can be
adapted to the client’s 1%°taste or dietary needs. For
example, we can prepare vegetarian, vegan, and
gluten-free options.

We provide catering for birthday parties, wedding
receptions, corporate meetings, business holiday
parties, and many other types of events. ¥°From
planning the menu and preparing your food to
engaging servers and cleanup staff for the event,
Sarah’s Catering has it covered.

Sarah’s Catering can cater lunches in your office
for a minimum of twenty people. We offer
delicious options to make your group’s meal a
satisfying experience.

We’re here to serve you! Ordering is fast and
simple. Visit www.sarahscatering.com/quote to
request a cost estimate for your next event.

What people are saying

17l«Sarah’s Catering was very easy to work
with, and the food was delicious! Everyone in
the office_ commented on how good the food
was.” - Glen Liu, Perkins Real Estate

“All the food was perfect, and the staff was the
best.”- Annie Pierce, Kania Marketing, Inc.

https://www.sarahscatering.com

Sarah’s Catering- Nhirng gi ban phuc vu déu quan
trong

Sarah’s Catering la mdt cong ty do gia dinh s¢ hiru va
diéu hanh. Cong ty dugc thanh 1ap cach diy mudi nim
véi st ménh cung cap dich vu an udng chét luong cao
nhét trong cong dong caa chung t6i. Chung t6i 1am viéc
chat ché véi nhimg nguoi trdng trot ¢ dja phuong va
chi st dung nhitng nguyén liéu twoi ngon nhit. Cac
mon trong thuc don cia chung t6i ¢ thé duoc diéu
chinh phu hop véi khau vi hodc nhu cau an kiéng cia
khach hang. Vi du, chung t6i c6 thé chuan bj cac lua
chon an chay, thuan chay va khong chua gluten.

Chung t6i cung cap dich vu an udng cho cac bira tiéc
sinh nhat, tiéc cudi, tiéc cong ty, tiéc nghi 1 cua doanh
nghiép va nhiéu loai sy kién khac. Tir viéc lap thuc don
va chuan bi do an cho dén ngudi phuc vu va nhan vién
don dep cho sy kién, Sarah’s Catering déu dap wng
duoc moi Viéc.

Sarah's Catering c6 thé phuc vu bita trua tai vin phong
cuia ban cho t6i thiéu 20 nguoi. Ching t6i cung cap cac
lya chon ngon miéng dé bién bira an cua nhom ban
thanh mot trai nghiém hai long.

Chung t6i ¢ day dé phuc vu ban! Pat hang nhanh chong
va don gian. Truy cap www.sarahscatering.com/quote
dé yéu cau udc tinh chi phi cho su kién tiép theo cua
ban.

Moi nguoi dang noi gi

“Sarah’s Catering rat d& lam viéc va do an rat ngon!
Moi ngudi trong van phong déu nhan xét do an rat
ngon.” - Glen Liu, Perkins Real Estate

“Tat ca d0 an déu hoan hao va ddi ngii nhan vién la
tuyét nhat.”- Annie Pierce, Kania Marketing, Inc.
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168. What is indicated about Sarah’s Catering?
(A) It uses locally sourced products.

(B) It is twenty years old.

(C) It specializes mainly in weddings.

(D) It has an on-site dining room.

169. The word “taste” in paragraph 1, line 4, is
closest in meaning to

(A) preference

(B) sample

(C) experience

(D) flavor

170. What is mentioned as a service provided by
Sarah’s Catering?

(A) Entertainment planning

(B) Cooking demonstrations

(C) Cleanup after meals

(D) Rentals of tables and chairs

171. Who most likely is Mr. Liu?

(A) An employee of Sarah’s Catering
(B) A professional event manager
(C) A customer of Sarah’s Catering
(D) An assistant at a marketing firm

168. Piéu gi duoc chi ra vé Sarah’s Catering?

(A) N6 sit dung cac san pham cé ngudn goc dia
phwong.

(B) N6 da 20 nim tudi.

(C) N6 chu yéu chuyén vé dam cudi.

(D) N6 ¢6 phong an ngay trong khudn vién.

169. Tir “taste” & doan 1 dong 4 c6 nghia gan nhét véi
(A) sé thich

(B) mau

(C) kinh nghiém

(D) huong vi

170. Cai gi dugc dé cap nhu 1a dich vu dugc cung cip
bai Sarah’s Catering?

(A) K& hoach giai tri

(B) Trinh dién nau an

(C) Don dep sau bira ian

(D) Cho thué ban ghé

171. Ong Liu rat c6 thé 1 ai?

(A) Mot nhan vién cua Sarah’s Catering

(B) M6t nguoi quan 1y su kién chuyén nghiép
(C) Mot khach hang cua Sarah’s Catering
(D) Tro ly tai mot cong ty tiép thi
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Questions 172-175 refer to the following online chat discussion

Marcus Steuber [10:41 A.M.]

12Are we still planning to have the author video
conference today? 1 haven’t vet received a
meeting invitation.

Brinda Rajan [10:42 A.M.]

| do have the meeting on my calendar. Let me
forward it to you; it appears our editorial assistant
didn’t include you.

Marcus Steuber [10:43 A.M.]

Thanks, | just received it. The timing doesn’t work
for me, though. | have an appointment with Hazel
Luong to discuss the printing issues at our Singapore
plant.

Brinda Rajan [10:44 A.M.]

13Could you postpone that? "“The new author
we’re working with really needs your guidance on
the final book design and formatting. You’re our
most knowledgeable production editor.

Marcus Steuber [10:45 A.M.]
Let me check with my supervisor. I’ll add Mr. Borg
to our chat.

Joshua Borg [10:47 A.M ]

Hi, team. Marcus, you should prioritize your
appointment with Hazel. I’ll be visiting the plant next
week, and we need to have some viable solutions
before then.

Brinda Rajan [10:48 A.M.]
OK, 174175 1°]] contact Ms. Benoit to find out if she
can meet later in the day, then.

Marcus Steuber [10:48 A.M.]
That would work. I’m free between 4 and 6 P.M.

Marcus Steuber [10:41 sang]

Hoém nay chung ta van dinh t6 chtc cudc hop qua
video véi tac gia phai khong? Tdi van chwa nhan
dugc 161 moi hop.

Brinda Rajan [10:42 sang]

T6i ¢6 cudc hop trén lich caa minh. Hay dé toi chuyén
tiép n6 cho ban; cé vé nhu tro 1y bién tap cia chung
t6i da khong tinh dén ban.

Marcus Steuber [10:43 sang]

Cam on, t6i vira nhan dugc noé. Tuy nhién, thoi gian
khong phu hop véi t6i. Toi cé cudc hen voi Hazel
Luong dé thao luan vé van dé in an tai nha may ¢
Singapore cta ching toi.

Brinda Rajan [10:44 sang]

Ban c6 thé hodn viéc d6 lai dugc khong? Téac gia méi
ma ching toi dang hop tac thuc su can sy hudng dan
ctia ban vé cach thiét ké va dinh dang cho cubn sach
cudi ciing. Ban 14 bién tap vién san xuat am biét nhat
cua chung toi.

Marcus Steuber [10:45 sang]
Hay dé toi kiém tra lai v&i ngudi giam sat cia toi. Toi
sé thém ong Borg vao cudc tro chuyén cta ching ta.

Joshua Borg [10:47 sang]

Xin chao nhém. Marcus, anh nén uu tién cudc hen
Vv6i Hazel. Toi s& dén thim nha may vao tudn téi va
ching ta can c6 mot s6 giai phap kha thi truge do.

Brinda Rajan [10:48 sang]
Puoc rdi, toi sé lién hé véi c6 Benoit dé tim hiéu xem
liéu 6 4y co thé gap nhau vao cudi ngdy khong.

Marcus Steuber [10:48 sang]
Diéu d6 s& hiéu qua. Tbi ranh tir 4 d&én 6 gio chiéu.
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172. Why does Mr. Steuber write to Ms.Rajan?
(A) To invite her to a professional event

(B) To check on the status of a meeting

(C) To make travel plans for a business trip
(D) To ask about an assistant’s performance

173. At 10:45 A.M., what does Mr. Steuber most
likely mean when he writes, “Let me check with my
supervisor”?

(A) He needs final approval on a book design.

(B) He would like advice on changing an
appointment.

(C) He requires access to the corporate calendar.

(D) He is uncertain how to add team members to the
chat.

174. Who most likely is Ms. Benoit?
(A) A writer

(B) A designer

(C) A production editor

(D) A printing plant supervisor

175. What will Ms. Rajan probably do next?
(A) Suggest solutions to a printing issue

(B) Arrange to visit the Singapore plant

(C) Attend a meeting with Ms. Luong

(D) Reschedule a video conference

172. Tai sao 6ng Steuber lai Viét thu cho c6 Rajan?
(A) Bé moi c6 ay dén mot su kién chuyén nghiép
(B) Pé kiém tra tinh trang cudc hop

(C) Bé l1ap ké hoach di lai cho mot chuyén cong tac
(D) Dé hoi vé hiéu suat 1am viéc cua tro Iy

173. Luc 10:45 sang, anh Steuber c6 ¥ gi khi anh ay
viét, “Hay dé t6i kiém tra v6i ngudi giam sat cua toi”?
(A) Anh ay can sy phé duyét cudi cung vé thiét ké
sach.

(B) Anh 4y muén 191 khuyén vé viéc thay di cudc
hen.

(C) Anh 4y yéu cau quyén truy cap vao lich cia cong
ty.

(D) Anh ay khéng chac chin vé cach thém thanh vién
trong nhém vao cudce tro chuyén.

174. C6 Benoit c6 thé 1a ai?
(A) Mgt nha van

(B) Mot nha thiét ké

(C) Mét bién tap vién san Xuat
(D) Nguoi giam sat nha may in

175. C6 Rajan c6 thé s& lam gi tiép theo?

(A) Dé xuat giai phap cho van dé in 4n

(B) Sap xép chuyén tham nha may & Singapore
(C) Tham duy cudc hop vai ba Luong

(D) Lén lich lai cugc hop video
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Questions 176-180 refer to the following schedule and text message.

Rambling River Festival
Schedule of Musical Events

Friday, September 8

3:30 P.M. Johanna Greenblatt

176/1808:00 P.M. Bethesda Radio Show featuring
the Blass Brothers Band (to be recorded at the
Bramley Theater)

Saturday, September 9
6:30 P.M. The Rolling Dozen
7:45 P.M. Jefferson Cage

77All events take place at the Bethesda Park
Open-Air Stage unless otherwise noted. Feel free
to bring picnic blankets.

L¢ hoi song Rambling
Lich trinh su Kién &m nhac

Thir 6, ngay 8 thang 9

3:30 chiéu Johanna Greenblatt

8 gio t6i Bethesda Radio Show c6 su gbp mit cua
Ban nhac Blass Brothers (dugc ghi hinh tai Nha hat
Bramley)

Thir 7, ngay 9 thang 9
6:30 chiéu The Rolling Dozen
7:45 t6i Jefferson Cage

Tat ca cac sy kién dién ra tai San khau ngoai troi
Cong vién Bethesda trir khi c6 ghi cha khac. Hay
thoai mai mang theo tam trai da ngoai.

180From Rambling River Festival, Sep 8, 9:14
A.M.

178This afternoon’s performance will take place in
Cole Hall in_anticipation of inclement weather.
Bulky items are not allowed, but coat-check
service will be available.

180T hjs evening’s performance is being pushed to
2:30 P.M. tomorrow; local band Kirschau will
perform during the original time slot instead.

We expect our full Saturday program to take place at
the Bethesda Park Open-Air Stage.

Tur Lé hoi song Rambling, ngay 8 thang 9, 9:14 sang

Budi biéu dién chiéu nay sé& dién ra tai Cole Hall vi
du kién thoi tiét khic nghiét. Khong dugc phép mang
nhitng d6 cong kénh nhung s& c6 dich vu kiém tra 4o
khoac.

Budi biéu dién téi nay duoc day 1én 2h30 chiéu ngay
mai; thay vao do, ban nhac dia phuong Kirschau s€
biéu di&n trong khung gio ban dau.

Chung toi dy kién chuong trinh day du vao Thi Bay
clia chung t6i s& dién ra tai San khau ngoai troi Cong
vién Bethesda.
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176. Who was originally scheduled to perform at the
Bramley Theater?

(A) Johanna Greenblatt

(B) The Blass Brothers Band

(C) The Rolling Dozen

(D) Jefferson Cage

177. What does the schedule suggest about the
Rambling River Festival?

(A) It takes place annually.

(B) It requires a ticket for entry.

(C) It features local food vendors.

(D) Itis mainly an outdoor event.

178. According to the text message, what can
audience members do at Cole Hall?

(A) Check coats

(B) Store bulky items

(C) Buy concert tickets

(D) Pick up a schedule of events

179. In the text message, the word “pushed” in
paragraph 2, line 1, is closest in meaning to

(A) moved

(B) extended

(C) managed

(D) pressured

180. When will Kirschau perform?
(A) At 3:30 P.M. on Friday

(B) At 8:00 P.M. on Friday

(C) At 2:30 P.M. on Saturday

(D) At 6:30 P.M. on Saturday

176. Ai ban dau duoc 1én ké hoach biéu dién tai Nha
hat Bramley?

(A) Johanna Greenblatt

(B) Ban nhac Blass Brothers

(C) The Rolling Dozen

(D) Jefferson Cage

177. Lich trinh chi ra diéu gi vé 1& hoi song
Rambling?

(A) N6 dién ra hang nam.

(B) N6 yéu cau phai co vé dé vao.

(C) N6 ¢6 cac nha cung cap thuc pham dia phuong.
(D) Pay chii yéu 1a mét sw Kién ngoai troi.

178. Theo tin nhan, khan gia c6 thé lam gi & Cole
Hall?

(A) Kiém tra 40 khoac

(B) Luu trit cac mat hang cong kénh

(C) Mua vé bubi hoa nhac

(D) Chon lich trinh cac sy kién

179. Trong tin nhan c6 chit “pushed” vao doan 2,
dong 1, ¢6 ¥ nghia gan nhat voi

(A) di chuyén

(B) mao rong

(C) quan 1y

(D) ap luc

180. Khi nao Kirschau s& biéu dién?
(A) Luc 3:30 chiéu vao thir 6

(B) Lic 8 gio thi vao thu 6

(C) Lic 2:30 chiéu vao thi 7

(D) Luc 6:30 chiéu vao tht 7
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Questions 181-185 refer to the following e-mail and article.

181To: All Branch Managers

From: Fran Corliss

181Subject: Survey results on mobile banking
Date: April 7

Hello all,

Ogden Bank recently conducted a survey of its
customers concerning mobile banking. Here are
some key takeaways.

Over 95 percent of our customers own a mobile
device. However, although interest in mobile
banking is high, %only 39 percent of our
customers use our_application. Some customers
cite security concerns (23 percent), but a majority
(78 percent) say that they simply do not think the
app works well.

184A  mandatory meeting for all branch
managers will be held at our _headguarters on
April 12 at 4:00 PM. to brainstorm strategies for
responding to this challenge.

Best,
Fran Corliss
Director of Mobile Banking, Ogden Bank

Kinh giri: tat ca quan 1y chi nhanh

Tu: Fran Corliss

Chu dé: Két qua khao sat vé ngan hang dién tir
Ngay: 7 thang 4

Chao moi nguoi,

Ngan hang Ogden gan day da tién hanh mét cugc khao
sat khach hang lién quan dén dich vu ngan hang dién
tir. Dudi day 13 mot s6 diém chinh.

Hon 95 phan trim khach hang cia ching t6i so hitu
mét thiét bi di dong. Tuy nhién, mic du sy quan tim
dén ngan hang dién tir rit cao nhung chi c6 39% khach
hang str dung tng dung cia ching t6i. Mot s6 khach
hang néu ra mdi lo ngai vé bao mat (23%), nhung da
s6 (78%) noi rang ho don gian khong nghi tng dung
nay hoat dong tot.

M6t cudc hop bit budc dbi véi tit ca cac quan 1y chi
nhanh s& duoc to chic tai tru sé chinh cia ching toi
vao luc 4 gio chidu ngay 12 thang 4. dé suy nghi cac
chién luoc dé dap lai thach thirc nay.

Tran trong,
Fran Corliss
Giam doc ngan hang dién tr, Ogden Bank

Anhle

ENGLISH




AnhlLe English

Boost for Mobile Banking
By Edward Panzius

FLEMINGTON (May 25) - Ogden Bank has rolled
out major improvements to its mobile banking
application. It has expanded the variety of tasks that
can be accomplished through the app and made it
much easier to use.

“Many of our account holders have been frustrated
in the past by a clunky, limited app,” said 84 Alys
DeFreese, manager of the Flemington branch of
Ogden Bank. “1®5 They can now do just about
any task with the app that they could over the
phone or by visiting a branch in person. This is
just another example of how we support our
customers in any way we can.”

According to Ms. DeFreese, in the few weeks since
the upgrade, 20 percent of account holders have
switched to depositing checks and paying bills
online. She #anticipates that number will rise as
more customers learn about the easy-to-use app.

“The convenience made a big difference for me,”
said account holder Yair Baum. Another customer,
Maria Reed, added, “I appreciate the flexibility of
being able to do my banking whenever and
wherever | want."”

Tang cuwdng cho ngian hang dién tir
Bai Edward Panzius

FLEMINGTON (25 thang 5) - Ngan hang Ogden da
trién khai nhitng cai tién 16n cho tng dung ngan hang
dién tr cia minh. N6 d3 mé rong nhiéu nhiém vu ¢
thé duoc thuc hién thong qua wng dung va 1am cho n6
dé str dung hon nhiéu.

Alys DeFreese, quan ly chi nhanh Flemington cua
Ngan hang Ogden, cho biét: “Trudc ddy, nhiéu chu tai
khoan cta chung t6i da cam thay that vong vi mét ing
dung han ché, cong kénh. Gid day, ho co thé thyuc hién
bat ky tac vu nao v&i tng dung ma ho c¢o thé thyc hién
qua dién thoai hoic bang cach tryc tiép dén chi nhanh.
bay chi 1a mét vi du khac vé cach chung t6i hd trg
khach hang bang moi cach co thé.”

Theo ba DeFreese, trong vai tuan ké tir khi nang cap,
20% chu tai khoan da chuyén sang guri séc va thanh
toan hoa don truc tuyén. C6 du doan con sb d6 sé tiang
1én khi c6 nhiéu khach hang biét dén tng dung dé sir
dung nay.

Chu tai khoan Yair Baum cho biét: “Su tién loi d3 tao
ra su khac biét 16n d6i véi t6i”. Mot khach hang khac,
Maria Reed, n6i thém: “T6i danh gia cao su linh hoat
khi c6 thé thuc hién giao dich ngan hang bét ¢t khi nao
va bit clr noi nao t6i mudn.”
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181. What is one purpose of the e-mail?

(A) To provide details on a new privacy policy
(B) To propose a survey of banking habits

(C) To ask bank staff to test a mobile app

(D) To inform managers of a company problem

182. According to the e-mail, what percentage of
the bank’s customers use the mobile app?

(A) 23 percent

(B) 39 percent

(C) 78 percent

(D) 95 percent

183. In the article, the word “anticipates” in
paragraph 3, line 5, is closest in meaning to

(A) considers

(B) waits for

(C) prepares for

(D) expects

184. Who most likely attended a meeting at Ogden
Bank headquarters on April 12?

(A) Mr. Panzius

(B) Ms. DeFreese

(C) Mr. Baum

(D) Ms. Reed

185. What is suggested about Ogden Bank’s
management?

(A) It prefers that account holders do their banking
in person.

(B) It is considering offering free checking to new
account holders.

(C) Itis in the process of hiring more staff.

(D) It prioritizes improvements in customer
experience.

181. Muc dich cua e-mail la gi?

(A) Bé cung cap thong tin chi tiét vé chinh sach quyén
riéng tu mai

(B) Bé d& xuat mot cudc khao sat vé thoi quen ngin
hang

(C) Bé yéu cau nhan vién ngan hang thir nghiém mot
ung dung di dong

(D) Pé théng bao cho ngwoi quan 1y vé mat van dé
Cda cong ty

182. Theo e-mail, bao nhiéu phan trim khach hang cua
ngan hang st dung tng dung di dong?

(A) 23 phan trim

(B) 39 phin trim

(C) 78 phan tram

(D) 95 phan trim

183. Trong bai viét, tir “anticipates” & doan 3 dong 5
gan nghia nhét véi

(A) xem xét

(B) cho doi

(C) chuan bi cho

(D) dw kién

184. Ai ¢6 nhiéu kha ning tham du cudc hop tai try s&
chinh cua Ngan hang Ogden vao ngay 12/4?

(A) Ong Panzius

(B) Co DeFreese

(C) Ong Baum

(D) Co Reed

185. Co dé& xuat gi vé cach quan 1y ciia Ngan hang
Ogden?

(A) Chu tai khoan nén giao dich ngan hang tryc tiép.
(B) Ho dang xem xét viéc cung cip séc mién phi cho
chu tai khoan mai.

(C) No dang trong qué trinh tuyén dung thém nhan
vién.

(D) N6 wu tién cai thién trai nghiém cia khach
hang.
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Questions 186-190 refer to the following notice, Web page and e-mail.

Attention, Library Members

186The Westwood Library is excited to announce
the start of a book club, which is open to all
library members. 18 The club will meet on the last
Thursday of each month, from 7:00 to 9:00 P.M.
in the Harrison Meeting Room, to discuss a book
chosen by one of our professional staff. '8’From
January to June, we will read recently published
nonfiction works, and from July to December, we
will focus on contemporary fiction titles. For more
information, visit www.westwoodlibrary.org or
speak with the staff at the circulation desk.

Luu y, Thanh vién thu vién

Thu vién Westwood vui mung thong bao vé viéc
thanh 14p cdu lac bo sach danh cho tit ca thanh vién
thu vién. Cau lac bo & hop vao thtr Nam cudi cing
ctia mdi thang, tir 7 gio dén 9 gio tdi trong phong hop
Harrison, dé thao luan vé cudn sach dugc chon bai
mot trong nhitng nhan vién chuyén nghiép cia ching
t61. Tir thang 1 dén thang 6, ching t6i s& doc céc tac
pham phi hu cdu duoc xuét ban gan day va tir thang 7
dén thang 12, chung toi s& tap trung vao cac tua sach
tiéu thuyét duong dai. Dé biét thém thong tin, hay truy
cap www.westwoodlibrary.org hoac néi chuyén véi
nhan vién tai ban luu thong.

https://www.westwoodlibrary.org/bookclub

We hope you will join us for the book club on the
last Thursday of each month at 7:00 P.M.! Below are
the titles selected for the first half of the year.

187January: Wild Open Range by Jaxon

McDonald

February: The Journey of a Song by Lucy Xi

March: Due North: Adventures in Alaska’s Northern
Territory by Isabel Beck

April: The Art of Mindful Carpentry by Peter
Landers

188 May: Mary Swan: A Legend Before Her Time
by Kai Noble

June: To Be Announced

https://www.westwoodlibrary.org/bookclub

Chung t6i hy vong ban s€ tham gia cau lac bd sach véi
chung t6i vao thir Nam cudi cuing ctia mdi thang lac 7
gid téi! Dudi day 1a nhitng tua sach dugc chon cho
nira dau nam.

Thang 1: Wild Open Range cua Jaxon McDonald
Thang 2: The Journey of a Song cua Lucy Xi

Thang 3: Due North: Adventures in Alaska’s Northern
Territory cua Isabel Beck

Thang 4: The Art of Mindful Carpentry cua Peter
Landers

Thang 5: Mary Swan: A Legend Before Her Time cua
Kai Noble

Théng 6: S& duoc cong bd

To: Lisa Calle <lcalle@worldmail.com>
From: Gail Frey <gfrey@myemail.com>
Date: March 27

Subject: Book club

189Dear Ms. Calle,

It was delightful to see you leading the book club
yesterday evening. Ms. Beck’s Due North is
lengthy, and it was a challenge to finish it before
the meeting. However, I _have to thank you for
choosing that book because it revived my

Kinh gui: Lisa Calle <lcalle@worldmail.com>
Tu: Gail Frey <gfrey@myemail.com>

Ngay: 27 thang 3

Chii dé: Cau lac bo sach

Kinh gui c6 Calle,

That vui khi thiy ban dan dt cau lac bo sach tdi hom
qua. Due North ctia c6 Beck rat dai va viéc hoan thanh
nd trudc cudc hop 1a mot thach thirc. Tuy nhién, t6i
phai cam on ban vi da chon cuén sach d6 vi n6 da lam
s6ng lai niém dam mé du lich dén Alaska thoi tho au
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childhood interest in traveling to Alaska. In fact,
I’ve already looked up some tours!

The club meeting was packed, and | hardly got to
talk to you. We should catch up sometime soon.
Perhaps we might try the new French restaurant on
Looper Street. | hear it is amazing and reasonably
priced.

Sincerely,
Gail Frey

cta toi. Trén thuc té, toi di tra cttu mot sé chuyén
tham quan!

Cudc hop cau lac bo da chat cing va toi hau nhu
khong c6 co hdi ndi chuyén véi ban. Chung ta nén gap
lai nhau sém thoi. C6 1& chung ta nén thir dén nha hang
Phap méi trén phd Looper. Toi nghe ndi n6 that tuyét
Vo1 va gia ca hop 1y.

Tran trong,

Gail Frey

186. What is the purpose of the notice?

(A) To highlight some books in the library

(B) To announce a change in library hours

(C) To promote an activity at the library
(D) To introduce a new librarian

187. What is suggested about the book Wild Open
Range?

(A) Itis a best-selling title.

(B) It is a work of nonfiction.

(C) It was published ten years ago.

(D) Itis available at a discount for library members.

188. What author most likely wrote about a famous
person?

(A) Jaxon McDonald

(B) Lucy Xi

(C) Peter Landers

(D) Kai Noble

189. What can be concluded about Ms. Calle?
(A) She is a library staff member.

(B) She has written book reviews.

(C) She is Ms. Frey’s supervisor.

(D) She favors historical fiction.

190. What does Ms. Frey indicate about the book she
read?

(A) It discussed a topic that was unfamiliar to her.
(B) It had parts that she thought were inaccurate.
(C) It was easy to read in the time available.

(D) It inspired her to explore an old interest.

186. Muc dich cua thong bao 1a gi?

(A) DBé danh dau mot s6 cudn sach trong thu vién

(B) Dé thong bao thay doi gid hoat dong cua thu vién
(C) Pé quang cao mot hoat dong tai thw vién

(D) Bé gidi thiéu mot thu thu méi

187. Piéu gi dwoc goi ¥ vé cudn sach Wild Open
Range?

(A) Day 1a tua sach ban chay nhat.

(B) Pay 1a mét tac pham phi hwr cau.

(C) N6 da duoc xuat ban cach ddy mudi nam.

(D) N6 dugc giam gia cho cac thanh vién thu vién.

188. Tac gia ndo c6 thé viét vé mot nguoi ndi tiéng?
(A) Jaxon McDonald

(B) Lucy Xi

(C) Peter Landers

(D) Kai Noble

189. C6 thé két luan gi vé ba Calle?

(A) Cb 4y 1a nhén vién thw vién.

(B) C6 4y di viét bai danh gia sach.

(C) C6 4y 1a ngudi giam sat cia cd Frey.
(D) C6 4y thich tiéu thuyét lich st.

190. Cb Frey chi ra gi vé cudn sach co dy doc?

(A) N6 thao luan vé mot chu dé xa la véi co ay.

(B) N6 ¢6 nhitng phan c¢6 4y nghi 1a khong chinh xac.
(C) No rat d& doc trong thoi gian c6 san.

(D) N6 truyén cam himg cho ¢é Ay kham pha sé
thich cil.
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Questions 191-195 refer to the following e-mails and receipt.

From: Tatiana Schwartz
<orders@georgestreetsweets.co.uk>

To: Alejandro Ordaz
<aordaz@brooksidestationery.co.uk>

Date: 28 April

Subject: Confirmation of order number 47892
Attachment: Order receipt

Dear Mr. Ordaz,

Thank you for placing an order with George Street
Sweets. This e-mail is to confirm that we have
received your request. Your receipt has been attached
to this e-mail.

If you have any questions or need to make any
changes to your order, please reply to this message or
phone us at (091) 498 0172. Note that we are unable
to accommodate order changes that are submitted
less than 48 hours before your scheduled pickup time.

If picking up your order, we are located at 29 George
Street. Parking is available next door, directly behind
Spike’s Cycle Shop. °?We offer delivery to
customers within 10 kilometres of our shop for a
fee of £2.50. '%'Please note that cancellations
within 24 hours of your pickup or delivery time
will not be refunded.

Sincerely,
Tatiana Schwartz

Tur: Tatiana Schwartz
<orders@georgestreetsweets.co.uk>
Dén: Alejandro Ordaz
<aordaz@brooksidestationery.co.uk>
Ngay: 28 thang 4

Chu dé: Xac nhan don hang s6 47892
Tép dinh kém: Bién nhan dat hang

Thua 6ng Ordaz,

Cam on ban da dat hang vai George Street Sweets.
Email nay nham xac nhan ring chung t6i da nhan
dugc yéu cu cua ban. Bién nhan cua ban da dugc
dinh kém vao e-mail nay.

Néu ban c6 bat ky cau hoi nao hoic can thyc hién bat
ky thay d6i nao ddi voi don hang ctia minh, vui 10ng
tra loi tin nhin nay hoac goi dién cho chung t6i theo
s6 (091) 498 0172. Luu ¥ rang ching t6i khong thé
dap ung cac thay d6i don hang dwoc giri it hon 48 gid
trugc thoi diém nhan hang theo lich trinh cua ban.

Néu mudn liy don dit hang ciia ban, chiing toi c6 tru
so tai 29 George Street. Bai dau xe c6 san bén canh,
ngay phia sau cira hang Spike's Cycle. Chung to61
cung cap dich vy giao hang cho khach hang trong
pham vi 10 km tinh tir cra hang ctua ching t6i vai
mtrc phi £2,50. Xin lyu y rang viéc hiy trong vong
24 gio ké tir thoi diém lay hang hodc giao hang cua
ban s& khong duoc hoan lai tién.

Tran trong,
Tatiana Schwartz

George Street Sweets

Order: 47892

Date of Order: 28 April

Pickup Date and Time: N/A

Delivery Date and Time: 2 May, 11:30 AM.
Delivery Location: 2 Spen Lane, Business Suite 202
Payment Method: Credit Card - Alejandro Ordaz

Customisation Instructions: None

George Street Sweets

Pon hang: 47892

Ngay dat hang: 28 thang 4

Ngay gio' nhan hang: Khong ap dung

Ngay va gio giao hang: 2 thang 5, 11:30 sang.

Noi giao hang: 2 Spen Lane, Business Suite 202
Phwong thirc thanh toan: Thé tin dung - Alejandro
Ordaz

Huéng din tuy chinh: Khong co
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Item Cost
18 — inch round cake £32.00
(chocolate with vanilla icing)

1 set of candles £5.00
192Delivery £2.50
Total £39.50

Mat hang Gia
Banh tron 18 inch (s6 co la | £32.00
véi kem vani)

1 bo nén £5.00
Van chuyén £2.50
Téng cong £39.50

From: Alejandro Ordaz
<aordaz@brooksidestationery.co.uk>

To: Tatiana Schwartz
<orders@georgestrectsweets.co.uk>

Date: 29 April

Subiect: RE: Confirmation of order number 47892

Dear Ms. Schwartz,

| received my order confirmation e-mail and receipt,
and I noticed an error. 1°31t seems that the person to
whom | spoke on the phone while placing my
order did not copy down the message | requested.
The customisation | specified was that “Happy
Retirement” be written on top.

I hope it will still be possible to include this message
despite the timing. 1**Please respond to this e-mail
to confirm. 1%Also, there will be more guests than
I_originally expected, so | might contact your
business again to place an additional order.

Best,
Alejandro Ordaz

Tu: Alejandro Ordaz
<aordaz@brooksidestationery.co.uk>

Dén: Tatiana Schwartz
<orders@georgestrectsweets.co.uk>

Ngay: 29 thang 4

Tiéu dé: tra loi: Xac nhan don hang s6 47892

Kinh gtri c6 Schwartz,

To1 da nhan duoc email va bién nhan xac nhan don
hang ctia minh va t6i nhan thiy c6 16i. C6 vé nhu
nguoi ma téi da ndi chuyén qua dién thoai khi dat
hang da khong sao chép tin nhidn ma ti yéu cau. Tuy
chinh ma t6i da chi dinh la dong cht “Happy
Retirement” dugc Viét 1én trén.

T6i hy vong van c6 thé dua thong diép nay vao bat
chap thoi gian. Vui 1ong tra loi email nday dé xac
nhan. Ngoai ra, s& c6 nhiéu khach hon toi dy kién ban
dau, vi vay toi c6 thé lién hé lai véi doanh nghiép cua
ban dé dat thém don hang.

Tran trong,
Alejandro Ordaz

Anhle

ENGLISH




AnhlLe English

191. What is a policy of George Street Sweets?

(A) Orders cannot be changed.

(B) Orders placed less than 48 hours before pickup
incur an extra fee.

(C) Orders must be paid for when they are placed.
(D) Orders cannot be refunded within 24 hours of
pickup.

192. What is suggested about the building at 2 Spen
Lane?

(A) It has parking spaces behind a bicycle shop.

(B) It is located within 10 kilometers of George
Street Sweets.

(C) Itis a residential apartment building.

(D) It is owned by Ms. Schwartz.

193. What can be concluded about the cake?
(A) It has not been paid for yet.

(B) It will have only chocolate icing.

(C) It was ordered over the phone.

(D) It contains ice cream.

194. In the second e-mail, what does Mr. Ordaz
request?

(A) A full refund

(B) A different flavor

(C) A response to an e-mail

(D) An additional candle

195. What does Mr. Ordaz mention about the event
in his e-mail?

(A) It will take place on April 29.

(B) It is an anniversary party.

(C) Its start time has changed.

(D) It will be larger than expected.

191. Chinh séach ctua George Street Sweets la gi?

(A) Pon dat hang khong thé thay doi.

(B) Don dat hang dugc dat it hon 48 gio trudc khi
nhan hang s€ phai chiu thém phi.

(C) bon dat hang phai dugc thanh toan khi ching
duoc dat.

(D) Pon hang khéong thé dwoc hoan tién trong
vong 24 gio ké tir khi nhan hang.

192. C6 goi ¥ gi vé toa nha & s6 2 Spen Lane?

(A) N6 c6 chd dau xe phia sau mot cira hang xe dap.
(B) N6 nam cach George Street Sweets trong vong
10 km.

(C) b6 1a mot toa nha chung cu dan cu.

(D) N6 thudc s¢ hiru cua ba Schwartz.

193. C6 thé két luan gi vé chiéc banh?
(A) N6 van chua dugc thanh toan.

(B) No s¢ chi c6 kem s6 ¢0 la.

(C) N6 dwoc dat hang qua dién thoai.
(D) N6 chura kem.

194. Trong email thir hai, 6ng Ordaz yéu cau gi?
(A) Hoan lai toan b tién

(B) Mot huong vi khac

(C) Phan hai cho mat e-mail

(D) Mot cay nén b sung

195. Ong Ordaz dé cap gi vé su kién nay trong email
cua minh?

(A) N6 sé& dién ra vao ngay 29 thang 4.

(B) b6 1a mot bira tiéc ky ni¢m.

(C) Thoi gian bt dau cia né da thay doi.

(D) N6 sé& I6m hon duw kién.
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Questions 196-200 refer to the following e-mail, survey and report.

To: Undisclosed Recipients

From: igbal_ grewal@woolfflooring.com.au
Date:12 June

Subject: Cost-savings survey

Dear Colleagues,

At Woolf Flooring we are looking for ways to reduce
day-to-day costs without sacrificing product quality,
customer service, or staff morale. To this end, we are
seeking input from select staff members in a variety
of departments via an online survey that can be
found at WWW.surveyquest.com.au/109820.
19%8Everyone who has been chosen to take part in
the survey has been with the company for at least
ten years and, therefore, is very familiar with our

processes.

The deadline for completing the survey is 19 June.
198Note that this survey is for recipients of this e-
mail only. Please do not forward this e-mail to
others or post the link to the survey elsewhere.

197We also plan to hire outside consultants to
review our operations and write a report of their
findings. We understand that some colleagues
disagree with this _approach to cutting costs;
however, we have determined that getting an outside
perspective is a worthwhile investment that will be
likely to save us money in the long run.

Best,
Igbal Grewal, Director of Business Transformation
Woolf Flooring

Dén: Nguoi nhan khong duoc tiét 16

Tu: igbal_ grewal@woolfflooring.com.au
Ngay: 12 thang 6

Chu dé: Khao sat tiét kiém chi phi

Kinh gui cac dong nghiép,

Tai Woolf Flooring, chung t6i dang tim cach giam chi
phi hang ngay ma khong anh huéng dén chit luong
san pham, dich vu khach hang hoac tinh than nhan
vién. Pé dat dugc muc tiéu nay, chung t6i dang tim
kiém ¥ kién dong gop tir cac nhan vién duoc chon &
nhiéu phong ban khac nhau thong qua mot cudc khao
sat  truc  tuyén c6 thé tim  thdy tai
Www.surveyquest.com.au/109820. Tat ca nhing
ngudi duoc chon tham gia cudc khao sat déu da lam
viéc cho cong ty it nhat mudi nam va do d6, rat quen
thudc véi cac quy trinh cia ching toi.

Han chot dé hoan thanh cudc khao sat 1a ngay 19/6.
Luu ¥ rang cudc khao sat nay chi danh cho nhiing
nguoi nhan email nay. Vui 1ong khong chuyén tiép e-
mail nay cho nguoi khac hodc ding lién két téi cuoc
khao sat ¢ noi khac.

Chung t6i ciing ¢6 ké hoach thué nhimg nguoi ¢ van
bén ngoai dé xem xét hoat dong cua chiing toi va viét
bao cao vé nhitng phat hién ctua ho. Chung toi hiéu
rang mot sb dong nghiép khong dong y vai cach tiép
can cat giam chi phi nay, tuy nhién, ching toi da xéac
dinh rang viéc c6 duoc goc nhin tir bén ngoai 1a mot
khoan dau tu dang gia va c6 kha ning gitip chung t6i
tiét kiem tién vé lau dai.

Tran trong,
Igbal Grewal, Giam d6¢ Chuyén dbi Kinh doanh
Woolf Flooring
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https://www.surveyquest.com.au/109820
Woolf Flooring Cost-Savings Survey

Based on your experience as an employee of Woolf
Flooring, please provide one idea for a change that
could be implemented to improve productivity and
cut costs. Thank you.

Date:18 June
Name and role: 1% Beth Mair, sales manager

I have noticed that some employees grab a new pair
of disposable gloves every time they return from a
break. They could be using the same ones
throughout the whole day. By limiting the use of
gloves to one pair per day, Woolf Flooring would
save thousands of dollars per year. Doing so would
also reduce waste. 1*° A new policy regarding the
use of personal protective items would be easy to
implement _immediately and would _simply
require sending a company-wide e-mail to

explain it.

https://www.surveyquest.com.au/109820
Khao sat tiét kiém chi phi Woolf Flooring

Dua trén kinh nghiém caa ban véi tu cach 1a nhan vién
cia Woolf Flooring, vui 1ong dua ra mot ¥ tudong vé
mot thay do6i co thé dwoc thuc hién dé cai thién ning
Suit va cit giam chi phi. Cam on.

Ngay:18 thang 6
Tén va vai tro: Beth Mair, quan ly ban hang

T6i nhan thiy rang mot s6 nhan vién 14y mot déi ging
tay dung mot 1an mgi mdi khi ho tré vé sau gid nghi.
Ho c6 thé str dung cling mot cai sudt ca ngay. Bang
cach gidi han viéc st dung gang tay & mac mot doi
mdi ngay, Woolf Flooring s& tiét kiém dugc hang
nghin d6 la méi nim. Lam nhu vay ciing s& lam giam
chat thai. Chinh sach méi lién quan dén viéc str dung
cac d6 bao ho ca nhan s& d& dang thuc hién ngay lap
tirc va chi can gui e-mail cho toan cong ty dé giai
thich.

Miyoko Consulting
Woolf Flooring Report Summary

Thank you for allowing us to spend the last few
weeks reviewing your operations. You will find a
detailed expense-reduction report with projected
savings in the pages that follow. Here is a list of our
main recommendations.

1. Employees do not always use wood stains and
other materials as efficiently as possible. More
training time could be dedicated to this.

2. Employees could be more mindful of electricity
costs - for instance, turning off all lights and
machines when not in use.

3. Several Internet service providers are offering
special pricing right now. Switching to one of these
providers could save a considerable amount of
money in the long run.

2004, More effort could be made to reuse supplies
- for_example, some basic_personal protective
equipment could be used more than once.

Miyoko Consulting
Tém tit bao cao Woolf Flooring

Cam on ban di cho phép chiing t6i danh vai tun qua
dé xem xét hoat dong cua ban. Ban s& tim thay mot
béo céo chi tiét vé viéc giam chi phi véi muc tiét kiem
du kién & céac trang tiép theo. Dudi day 1a danh sach
cac khuyén nghi chinh ctia chiing t6i.

1. Nhan vién khong phai lic nao ciing sir dung son gd
va cac vat lidu khac mot cach hidu qua nhat co thé. Co
thé danh nhiéu thoi gian dao tao hon cho viéc nay.

2. Nhén vién c6 thé quan tdm hon dén chi phi dién -
vi du nhu tit tat ci dén va may moc khi khong sir
dung.

3. Hién nay mot s nha cung cap dich vu Internet dang
dua ra muc gia dac biét. Chuyén sang mot trong
nhitng nha cung cap nay c6 thé tiét kiém mot khoan
tién dang ké vé lau dai.

4. C6 thé thyc hién nhiéu nd lyc hon dé tai s dung
vat tu - vi du: mot s6 thiét bi bao ho c4 nhan co ban
¢6 thé duoc sir dung nhiéu lan.
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196. In his e-mail, what does Mr. Grewal indicate
about the survey?

(A) It does not have an end date.

(B) It requires the use of a password.

(C) It can be completed on paper.

(D) It should not be shared with others.

197. According to the e-mail, what do some Woolf
Flooring employees disagree with?

(A) The plan to hire consultants

(B) The way a survey is structured

(C) The way a budget report is presented

(D) The departments selected to provide feedback

198. What can be concluded about Ms. Mair?

(A) She regularly provides ideas for change.

(B) She has worked at Woolf Flooring for many
years.

(C) She will be helping to collect feedback.

(D) She works in the production department.

199. In the survey, what does Ms. Mair note about
her suggestion?

(A) It may require some new equipment.

(B) It has worked well at other companies.

(C) It could be implemented right away.

(D) It has been suggested to management before.

200. What recommendation made by Miyoko
Consulting  corresponds  with  Ms.  Mair’s
Suggestion?

(A) Recommendation 1

(B) Recommendation 2

(C) Recommendation 3

(D) Recommendation 4

196. Trong e-mail cua minh, 6ng Grewal chi ra diéu
gi vé cudc khao sat?

(A) N6 khong c6 ngay két thic.

(B) N6 yéu cau sir dung mat khau.

(C) N6 c6 thé duoc hoan thanh trén gidy.

(D) N6 khong nén dwoc chia sé voi ngwai khac.

197. Theo email, mot s6 nhan vién cia Woolf
Flooring khong dong ¥ vé6i diéu gi?

(A) Ké hoach thué ngwoi cb van

(B) Cau trac mot cudc khao sat

(C) Cach trinh bay bao c4o ngan sach

(D) Céc bo phan duoc lra chon dé cung cap phan hoi

198. C6 thé két luan gi vé ba Mair?

(A) C6 4y thuong xuyén dua ra nhing y tuong dé thay
doi.

(B) Co ay da lam viéc tai Woolf Flooring trong
nhiéu nim.

(C) Co 4y s& gitp thu thap phan hoi.

(D) C6 ay lam viéc & bo phan san xuat.

199. Trong khao sat, ba Mair luu ¥ diéu gi vé dé xuat
cua minh?

(A) N6 c6 thé yéu cau mot sb thiét bi méi.

(B) No di hoat dong t6t & cac cong ty khéc.

(C) N6 ¢6 thé dwoc thwc hién ngay lap tic.

(D) N6 da duge dé xuat voi ban quan 1y trudce day.

200. Pé xuat nao ciia Miyoko Consulting phtt hop véi
dé xuat ctia ba Mair?

(A) Pé xuat 1

(B) Bé xuit 2

(C) Pé xuit 3

(D) Dé xuit 4
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PART 5

101. Mr. Barrientos has worked at the company ---- six
years.
(A) for
(C) with

(B) since
(D) lately

Ong Barrientos da lam viéc tai cong ty duoc
sdu nam.

> Chon (A) do for + 1 khoang thoi gian va cau c6 dau hiéu cua Hién tai hoan thanh (has worked).

> Loai trir: (B) since : ké tir khi
(C) with : voi
(D) lately : gan day

102. The staff cafeteria stops lunch at 2:00 P.M.
(A) taking (B) buying

(C) serving (D) working

Nha an ctia nhan vién ngung phuc vu bira trua
luc 2 gio chicu.

» Chon (C) do serving lunch = phuc vu an trua
> Loai trir: (A) taking : lay

(B) buying : mua

(D) working : lam viéc

103. The annual report will be ready after ---- make the
necessary revisions.
(A) |

(C) myself

(B) me
(D) my

Bé4o cdo thuong nién s€ san sang sau khi toi
thuc hién nhitng stra doi can thiét.

> Chon (A) do sau khoang tréng c6 dong tir chia thi (make) => ta can chu ngi

» Loai tru:
(B) me ( object)
(C) myself (dt phan than)
(D) my (adj)

104. Mr. Louden was offered a full-time position at

Fortelio Corporation —---- a division manager.
(A) about (B) as
(C) after (D) around

Ong Louden dugc moi lam viéc toan thoi gian
tai Fortelio Corporation véi tu cach la giam
doc b phan.

» Chon (B) c6 nghia la “ nhu 1a”
> Loai trir: (A) about: vé

(C) after: sau khi

(D) around: khoang

105. Kennedy Sports will —---- its end-of season sale
through the month of January.

(A) continuing (B) continued

(C) continues (D) continue

Kennedy Sports s& tiép tuc dot giam gia cudi
mua cho dén thang Giéng.

» Chon (D) do will + VO

» Loai tru: (A) continuing : Ving
(B) continued : Ved
(C) continues : Vs
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106. Ms. Najjar is going to give a presentation
workplace regulations at noon.

(A) near (B) to

(C) past (D) on

Co6 Najjar s€ thuyét trinh vé ndi quy noi lam
viéc vao budi trua.

> Chon (D) do ta c6 cau tric “ give a presentation on something : thuyét trinh vé gi d6 «

» Loai trur: (A) near : gan
(B) to :toi
(C) past : trudce

107. Mr. Telguld submitted the
monthly board meeting.
(A) completely
(C) completing

surveys before the

(B) completed
(D) completes

Ong Telguld da nop ban khao sat da hoan thanh
trude cudce hop hdi dong quan tri hang thang.

>

Chon (B) do sau khoang tréng c6 danh tir (surveys) nén phia trudc can dién mot tinh tir. Ta xét

nghia “ completed survey : khdo sat dugc hoan thanh”

» Loai tru: (A) completely (Adv)
(C) completing (Ving)

(D) completes (Vs)

108. Travel funds are available to student presenters
coming to the conference from a significant
(A) location (B) amount
(C) reason (D) distance

Quy di lai dugc cung cap cho cac sinh vién
thuyét trinh dén hoi nghi tr mét khoang cach
Xa.

> Chon (D) do xét nghia “ significant distance : khoang cach déng ké&”

> Loai tru: (A) location : dia diém
(B) amount : tong
(C) reason : 1y do

109. Ms. Okada is a new social media campaign at
the request of our office manager.

(A) organize (B) organized

(C) organizing (D) organization

Co6 Okada dang t6 chirc mot chién dich tmyén
thong xa hoi méi theo yéu cau cia ngudi quan
1y van phong ching toi.

> Chon (C) do Be + Ving ( thi hién tai tiép dién mang nghia chu dong )

» Loai tru: (A) organize (VO0)

(B) organized (Ved) : Be + V3 : cau bi dong

(D) organization (N)

110. The speaker will offer five tips for making wise
purchasing
(A) items

(C) values

(B) decisions
(D) remedies

Dién gia s& dua ra nam 10i khuyén dé dua ra
quyét dinh mua hang sang suot.

> Chon (B) do xét nghia phu hop, « decisions : quyét dinh”

> Loai trir: (A) items : mon do
(C) values : gia tri ,
(D) remedies : bién phap khac phuc
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111. Please log on to your online checking account ----
- the next 30 days in order to keep it active.

(A) within (B) how

(C) whether (D) and

Vui long dang nhap vao tai khoan séc truc
tuyén cda ban trong vong 30 ngay téi dé duy
tri hoat dong.

» Chon (A) do within the next 30 days : trong vong 30 ngay tdi

» Loai tru:
(B) how : nhu thé nao
(C) whether : du la
(D) and : va

112. The Bradyville Inn
dining area on Friday evenings.

(A) features (B) marks
(C) sounds (D) collects

live jazz music in the

Bradyville Inn ¢ nhac jazz truc tiép trong khu
vuc an udng vao cac toi thur Sau.

» Chon (A) c6 nghiala “co6 .....”

> Loai trir: (B) marks : danh dau
(C) sounds : nghe co6 vé
(D) collects : thu thap

113. Leeann's Organic Fruit Spreads can be purchased
from the company's Web site.

(A) direction (B) directly

(C) directness (D) directed

Ban c6 thé mua Bo trai cay hitu co cua Leeann
truc ti€p tur trang web ctia cong ty.

> Chon (B) Do ta can 1 Adv dé miéu ta cho dong tir ( puschased )

» Loai trir: (A) direction (N)
(C) directness ( N)
(D) directed (ved)

114. the event organizers' best efforts, they have
been unable to attract enough volunteers this spring.
(A) Behind (B) Versus

(C) Among (D) Despite

Bat chap nhiing nd luc hét minh cta ban to
chure su kién, ho van khong thé thu hut du tinh
nguyén vién vao mua xuan nay.

> Chon (D) do Despite + Cum Noun : Bét chap
» Loai tru: (A) Behind : Sau

(B) Versus : dau voi

(C) Among : Among + Ns

115. Mr. Perez as an industrial engineer at
Gaberly Logistics for almost twenty years.

(A) employs (B) to be employed

(C) is employing (D) has been employed

Ong Perez da lam k§ su cong nghiép tai
Gaberly Logistics trong gan 20 ndm.

> Chon (D) do xét nghia bi dong “ Mr da duoc tuyén lam ....”

» Loai tru: (A) employs (Vs)
(B) to be employed ( To be V3)
(C) is employing (Be Ving)
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116. Soon after Ms. Manilla was hired, the sales
department's productivity began to increase
(A) mainly (B) respectively
(C) noticeably (D) closely

Ngay sau khi ¢c6 Manilla dugc thué, ning suit
cua bg phan ban hang bat dau tang 1én 0 rét.

» Chon (C) ¢6 nghia la “dang cha y, 15 rét”
» Loai tru: (A) mainly

(B) respectively

(D) closely

117. Small businesses participate in the Get
Ahead program will receive marketing tools to help
them attract customers.

(A) that (B) they

(C) what (D) whoever

Cac doanh nghiép nho tham gia chuong trinh
Get Ahead s€ nhan dugc cac cong cu tiep thi
gitp ho thu hut khach hang.

> Chon (A) do day la ménh dé quan hé, c6 2 dong tir chia thi “ participate “ va “ will receive”

» Loai tr: (B) they : ho
(C) what: cai gi
(D) whoever: bat ctr ai

118. Our copy editors will review the manuscript
- will not return it until the end of next week.

(A) or (B) once

(C) either (D) but

Nhirng nguoi bién tap ban sao ctia chung toi s&
xem xét ban thao nhung s€ khong tra lai cho
dén cudi tuan sau.

» Chon (D) c6 nghia la “nhung”
» Loai tru: (A) or : hoac
(B) once : mot khi
(C) either ( either....or....)

of all the

119. Mira Kumar was probably the
interns at Kolbry Media last summer.
(A) ambitious (B) most ambitious
(C) ambitiously (D) more ambitiously

Mira Kumar c6 1& 12 ngudi c6 tham vong nhat
trong so cac thuc tap sinh tai Kolbry Media vao
mua heé nam ngoai.

> Chon (B) do c6 dau hiéu ctia so sanh nhat “ the most ...”

» Loai tri: (A) ambitious (adj)
(C) ambitiously (adv)
(D) more ambitiously ( so sanh hon)

120. Orbin's Fish Company expanded to a total of 26

stores ------ its takeover of a rival chain.
(A) whenever (B) toward
(C) following (D) usually

Orbin's Fish Company dd m¢6 rong 1én téng
cong 26 cua hang sau khi ti€p quan chudi doi
thu.

» Chon (C) c6 nghia 1a ““ theo sau , sau khi”
> Loai trir: (A) whenever : bat ctr khi ndo
(B) toward : huéng vé
(D) usually : thuong thuong
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121. Ms. Cartwright told her team members that she

wanted ------- to streamline the company's assembly
process.

(A) theirs (B) they

(C) them (D) themselves

. Co Cartwright néi voi cac thanh vién trong
nhom cta minh rang ¢6 muon ho hgp 1y hoa
quy trinh lap rap ctia cong ty.

> Chon (C) do sau dong tir “wanted” ta c6 thé dung mot Object

» Loai tru: (A) theirs (dt s¢ hitu)
(B) they ( subject)
(D) themselves ( dt phan than)

122. Rupert's Food Service uses ---- technology to track
all of its shipments.

(A) strict (B) numerous

(C) advanced (D) crowded

Dich vu Thyuc pham ctia Rupert sir dung cong
ngh¢ tién tien deé theo ddi tat ca cac 16 hang cta
minh.

> Chon (C) c¢6 nghia la tién tién

> Loai trir: (A) strict : khic nghiét
(B) numerous : nhiéu
(D) crowded: dong duc

123. Our app includes a so that users can determine
whether they are within their budget goals.

(A) calculator (B) calculated

(C) calculating (D) calculations

Ung dung ctia chiing t6i bao gdbm mot may tinh
deé nguodi dung co the xac dinh xem ho c6 nam
trong muc tiéu ngan sach ciia minh hay khong.

> Chon (A) phia trudc c6 Mao tir (a) => ta can 1 Danh tir s6 it

» Loai tru:
(B) calculated (Ved)
(C) calculating (Ving)
(D) calculations (Ns)

124. To --- that its facilities are cleaned every day, the
Selboa Company has hired more janitors.

Pé dam bao co s vat chat cia minh duoc don
dep hang ngay, Cong ty Selboa da thué thém

(A) ensure (B) affect nguoi lao cong.
(C) provide (D) secure

» Chon (A) c6 nghia la dam bao

» Loai tru:

(B) affect : anh huong
(C) provide : cung cap
(D) secure : chac chan

125. During his term as a legislator, Jeremy Moran ----
promoted public awareness of the need for
infrastructure improvements.

Trong nhiém ky lam nha lap phép cua minh,
Jeremy Moran da tich cuc nang cao nhan thuc
cua cong chung ve sy can thiét phai cai thién

(A) act (B) action co s ha tang.
(C) active (D) actively
» Chon (D) do sau khoang trong c6 dong tir (promoted) nén phia trudc cé thé dung ADV d€ miéu

ta

Loai trur: (A) act (V)
(B) action (N)
(C) active (Ad))

>
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126. Pyxie Print's business is so new that we need to
explain the full range of our services to clients.
(A) trained (B) potential

(C) elected (D) paid

Hoat dong kinh doanh ctia Pyxie Print con méi
nén ching tdi can giai thich day du cac dich vu
cua minh cho khach hang tiém nang.

> Chon (B) c6 nghia 1a tiém ning
> Loai trir: (A) trained : hun luyén
(C) elected : bau cir
(D) paid : thanh toan

127. Phone orders that are to local stores by
11:00 A.M. are eligible for same-day pickup.

(A) submitted (B) submission

(C) submitting (D) submits

Pon dat hang qua dién thoai dugc gtri dén cg’tc
cua hang dia phuong trude 11:00 sang. du dicu
kién nhan hang trong ngay.

» Chon (A) do to be + V3 hoac Ving
Phone orders that are submitted to local stores :
ctra hang

» Loai tru:

(B) submission (N)
(C) submitting (Ving)
(D) submits (vs)

=> ta x¢é nghia cha dong, bi dong
Don dat hang qua dién thoai dugc gt dén cac

128. An Oswald Hardware associate will ---- place an
order for customers who need larger quantities than
what is in stock.

(A) slightly (B) wholly

(C) busily (D) gladly

Mot cong tac vién Phan ctng ciia Oswald s&
san long dat hang cho nhirg khach hang can
s0 lugng 16n hon s6 lugng c6 trong kho.

> Chon (D) c6 nghia 1a rat vui long, sin long
» Loai tru: (A) slightly : hoi, kha 1a

(B) wholly : toan b

(C) busily : ban ron

129. Mia Daushvili performed with the Bayhead
Orchestra on Monday evening, her virtuosic skills
on the piccolo.
(A) displays

(C) displaying

(B) had displayed
(D) was displayed

Mia Daushvili d3 biéu dién cing Dan nhac
Bayhead vao to1 thur Hai, the hién k¥ nang diéu
luyén ctia minh trén piccolo.

> Chon (C) do sau ddu phay, ta thuong c6 thé sir dung Ving

» Loai tru: (A) displays (Vs)
(B) had displayed (Had V3)
(D) was displayed (Be V3)

130. When reviewing applicants for the clerk position, | Khi xem xét cac tmg vién cho vi tri thu ky, co
Ms. Ng will consider both education and ----- Ng s€ xem xét cd trinh do hoc van va kinh
experience. nghiém trudc day
(A) prior (B) quick
(C) lean (D) calm

» Chon (A) c6 nghia la trudc do6

» Loai tru:

(B) quick : nhanh
(C) lean : nghiéng
(D) calm : diém tinh
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PART 6

Questions 131-134 refer to the following notice.

D-Zine Pop

D-Zine Pop is your source for information
about the latest —131-- in the world of fashion.
What started as a social media experiment —
132-- into a content platform with subscribers
in seventeen countries worldwide. We are
constantly adding features to improve our user
experience and share what apparel and clothing
accessories are popular right now. We also
make periodic updates to our terms of service.
Subscribers' ---133--- access to content is
contingent upon consenting to these terms;
therefore, we encourage you to review and
accept them at dzinepop.com/privacy. Contact
our customer service team at
support@dzinepop.com if you have any
questions. -134--.

D-Zine Pop

D-Zine Pop 13 ngudn thong tin ciia ban vé cac
xu hudng méi nhat - trong thé gidi thoi trang.
Nhimng gi bit diu nhu mét thir nghiém truyén
thong xa hoi di phat trién thanh mot nén tang
ndi dung v6i ngudi ding ky ¢ 17 qudc gia trén
toan thé gidi. Chiing t6i lién tuc bo sung céc tinh
nang dé cai thién trai nghiém ngudi dung va
chia s¢ nhitng trang phuc va phu ki¢n quan 40
phd bién hién nay. Chiing t6i ciing cap nhat dinh
ky céac diéu khoan dich vu ctiia minh. Viée nguoi
dang ky tiép tuc truy cip vao ndi dung tiry thudc
vao viéc dong ¥ v6i cac diéu khoan nay; do do,
chung t6i khuyén khich ban xem xét va chap
nhéan ching tai dzinepop.com/privacy. Lién hé
v6oi nhom dich vu khéach hang cua ching t6i tai
support@dzinepop.com néu ban ¢ bat ky céu
héi nao. Cac dai dién ludn san sang 24 gio moi
ngay dé hd tro ban.

131.

(A) controversies
(B) consumers
(C) trends

(D) versions

132.

(A) evolving

(B) evolution

(C) will be evolving
(D) has evolved

133.

(A) continue
(B) continued
(C) continuation
(D) continues

134.

(A) Representatives are available 24 hours a
day to assist you.

(B) The changes made to our user privacy
policy are no longer effective.

(C) Fresh content is accessible through phone
and desktop apps.

(D) We are no longer offering a discounted rate
if you renew your subscription.

» Chon (C) c6 nghia la xu hudéng
» Loai tru: (A) tranh cai
(B) nguoi tiéu dung
(C) phién ban
> Chon (D) do cau dang can V chia thi =>
loai A va B. Phia trudc co st dung thi
qua khur ““ Started” => Loai C

> Chon (B) do phia sau khoang trong c6
danh tir access, can dién tinh tir bo sung
nghia cho danh tir nay
» Loai tru: (A) VO
(C)N
(D) Vs

(A) Cac dai dién ludn san sang hd tro ban 24
gio mdt ngay.

(B) Nhitng thay ddi dwoc thyc hién ddi voi
chinh sach quyén riéng tu ctia nguoi ding cua
chung t61 khong con hi¢u luc.

(C) Noi dung méi c6 thé truy cap duoc thong
qua Ung dung trén dién thoai va may tinh dé
ban.

(D) Chung t6i khéng con cung cap muc chiét
khau néu ban gia han dang ky.
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Questions 135-138 refer to the following advertisement.

Rescue your device with Phone Tune-Up

Is your smartphone screen scratched or
cracked? ---135---? Do your apps freeze or
crash? The experts at Phone Tune-Up can help!
We use nothing but the best quality parts to -
136--. Your mobile phone. Let our certified
technicians save you the time and expense
involved in replacing your phone with a new
one. When we are -137--, you will think your
old phone is brand new. To make an
appointment, call 604-555-0198 or visit
www.phonetuneup.com. Same-day service is
often available ---138--- needed parts are in
stock.

Ctru thiét bi cua ban v6i Phone Tune-Up

Man hinh di¢n thoai thong minh cua ban c6 bi
trdy xudc hodc nit khong? Co phai mat ca ngay
dé sac lai pin cua ban? Ung dung ctia ban c6 bi
treo hodc gip su cb khong? Céc chuyén gia tai
Phone Tune-Up c6 thé giup d&! Chung toi
khéng str dung gi ngoai nhimg bo phan c6 chat
lugng tdt nhat dé stra chira. Dién thoai di dong
ctia ban. Hay dé cac k¥ thuat vién duoc chimg
nhan ciia chung t6i gitip ban tiét kiém thoi gian
va chi phi lién quan dén viéc thay thé dién thoai
ctia ban bang dién thoai méi. Khi chung toi
hoan tat, ban s& nghi réng chiéc dién thoai cii
ctia minh hoan toan méi. Bé dat lich hen, hay
goi 604-555-0198 hodc truy cap
www.phonetuneup.com. Dich vu trong ngay
thuong co san néu cac bd phan can thiét c6 sén
trong kho.

135.

(A) Does your printer need frequent ink refills?
(B) Does it take all day for your battery to
recharge?

(C) Do you want to complete a short survey?
(D) Do you pay too much for your data plan?

136.

(A) remove
(B) borrow
(C) examine
(D) repair

137.

(A) trained
(B) available
(C) done

(D) dismissed

(A) May in cta ban c¢6 can nap muc thudng
xuyén khong?

(B) Ban c6 phai mit ca ngay dé sac lai pin
khong?

(C) Ban co muén hoan thanh mét cude khao sat
ngan khong?

(D) Ban c6 phai tra qua nhiéu tién cho géi dir
liéu cia minh khong?

» Chon (D) c6 nghia la stra chira
» Loai tru: (A) loai bo

(B) muon

(C) kiém tra
» Chon (C) c6 nghia 1a da xong
> Loai trir: (A) huén luyén

(B) c6 san

(D) gidi tan

138. P
» Chon (C) c6 nghia 1a néu

E’é‘)) \évﬂgtse » Loai trir: (A) cta ai

(C) if (B) phai

(D) of (D) cua
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Questions 139-142 refer to the following press release.

FOR IMMEDIATE RELEASE
SACRAMENTO (July 28)-The Sacramento-
based supermarket chain Hsing Market
announced today that it is opening a branch ---
139---, in San Jose in October. It will occupy
the building that once housed the Watson
Office Superstore located at 1539 West Oak
Street, which closed last year.

Hsing Market CEO Alice Tran said, "We are
very excited to —140-- open a store in San Jose.-
--141--- When the Watson building became
available, we jumped on the opportunity to
move in."

As a neighborhood grocery store, Hsing Market
prides itself on hiring applicants from the local
community. Approximately 75 percent of all
employees live within two miles of the store
where they ----142----,

DE PHAT HANH NGAY LAP TUC
SACRAMENTO (28 thang 7) -Chudi siéu thi
Hsing Market c6 tru so tai Sacramento hom nay
thong bao rang ho s& mé mot dia diém chi
nhanh tai San Jose vao thang 10. N6 s& chiém
gilr toa nha tung 1a try s¢ cua Siéu thi Van
phong Watson toa lac tai s6 1539 Phd West
Oak, da dong ctra vao nam ngoai.

Giam ddc diéu hanh Hsing Market, Alice Tran
cho biét: "Chung toi rit vui mung vi cudi ciing
da mo dugc mot ctra hang & San Jose. Chung
t61 da dé mat dén thanh phd nay tir khé lau. Khi
toa nha Watson co sa:ln, chung t6i chdp lay co
hoi dé chuyén dén. "

La mot cira hang tap hoa 1an cén, Chg Hsing tu
hao vé viéc tuyén dung tng vién tir cong dong
dia phuong. Khoang 75 phan trim nhan vién
song trong pham vi hai dim tir ctra hang noi ho
lam viéc.

139.

(A) location
(B) locate
(C) to locate
(D) locating

140.

(A) finally
(B) instead
(C) likewise
(D) suddenly

141.

(A) The store features a variety of fresh and
prepared foods.

(B) We hope that you will be able to join us at
our grand-opening celebration.

(C) We have had our eyes on the city for
quite some time.

(D) Our corporate headquarters will be
renovated soon.

142.

(A) save
(B) work
(C) shop
(D) register

» Chon (A) do ta c6 Danh tir ghép branch
location : dia diém chi nhanh
» Loai tru: (B) VO
(C)toV
(D) Ving

> Chon (A) c6 nghia la cudi cling
» Loai tru: (B) thay vi

(C) tuong tu

(D) dot ngot

(A) Cura hang co nhiéu loai thyre pham twoi song
va ché bién sén.

(B) Chung t6i hy vong rang ban s& c6 thé tham
gia ciing chung t6i tai 1€ khai truong ctia chiing
toi.

(C) Chiing t6i d& dé mat ti thanh ph nay dugc
mot thoi gian.

(D) Tru so cong ty cua ching t61 s€ som duogc
cai tao.

» Chon (B) c6 nghia la lam viéc
> Loai trur: (A) tiét kiém

(C) ctra hang

(D) dang ky
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Questions 143-146 refer to the following Web page information.

About Leafi Cloth

Tropick Textiles recently expanded the ---143-
-- of fabrics available on the market. In its quest
to introduce environmentally  friendly
alternatives to cotton and other traditional
fibers, the company —144--- a new fiber made
from materials that are typically discarded.
Tropick Textiles takes banana and pineapple
leaves and combines them with bamboo fibers
to create Leafi Cloth. The plants' leaves are
ordinarily disposed of —145--- the fruit is
harvested. Tropick Textiles' process prevents
many leaves from entering a landfill,
converting them instead into usable material. --
-146----.

Gi6i thiéu vé vai Leafi

Tropick Textiles gin ddy di md rong pham vi
cac loai vai c6 san trén thi truong. Trong nd luc
gi6i thidu cac chat thay thé than thién voi moi
truong cho bong va cac loai soi truyén théng
khac, cong ty da phat trién mot loai soi méi lam
tr nhitng vat liéu thuong bi bo di. Tropick
Textiles lay 14 chudi va 1a dtra két hop véi soi
tre dé tao ra Vai Leafi. L4 cua ciy thuong duogc
xt 1y sau khi thu hoach qua. Quy trinh cia
Tropick Textiles ngin khong cho nhiéu 14 roi
vao bai chén l4p, thay vao d6 bién ching thanh
vat liéu c6 thé sir dung duogc. Loai vai bén nay
c6 thé thay thé phu hop cho vai cotton..

143.

(A) range

(B) expense
(C) strength
(D) appearance

144,

(A) are developed
(B) has developed
(C) will develop
(D) to develop

145.

(A) now
(B) thus
(C) even
(D) once

146.

(A) The resulting durable fabric is a suitable
substitute for cotton cloth.

(B) Inquiries regarding Leafi Cloth were
directed to the sales department.

(C) Tropick Textiles will celebrate its one-
hundredth anniversary this year.

(D) Manufacturing costs have been increasing
for Tropick Textiles lately.

> Chon (A) do c6 cau trac “ the range of :
mot loat cac....”
» Loai tru: (B) chi phi
(C) surc manh
(D) vé ngoai
» Chon (B) c6 nghia la “ Cong ty da phat
trién
> Loai trir: (A) Di voi chii ngit s6 nhicu
(C) s& phat trién
(D) khong phai Bong tur chia

» Chon (D) c6 nghia la ngay khi
» Loai tru: (A) hién tai

(B) do do

(C) tham chi

(A) Loai vai bén nay c6 thé thay thé phu hop
cho vai cotton.

(B) Céac thiac mic lién quan dén Vai Leafi déu
dugc chuyén dén bo phan ban hang.

(C) Tropick Textiles s€ ky ni¢gm 100 ndm thanh
1ap vao nam nay.

(D) Gan day, chi phi san xuét cua Tropick
Textiles ngay cang tang.
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PART 7

Questions 147-148 refer to the following receipt.

Zippy Petrol Mart
M64 Motorway
Leicester

0113 4960423
23 May
147Biscuits £2.00
Fruit cup £0.95
Crisps £1.10
VAT £0.81
Inclusive

Total £4.86

148Sign up for our Zippy Club rewards card.
You could have earned 4 Zippy Club points
on this transaction.

Points _can__be used
merchandise, car products,
phone accessories, and more!

for discounted

Siéu thi xang dau Zippy
Puong cao toc M64
Leicester

0113 4960423

23 thang 5

Banh quy £2,00

Cbc trai cay £0,95
Khoai tay chién gion £1,10
Thué GTGT £0,81

Bao gém

Téng cong £4,86

Ping ky thé phan thuong Zippy Club ciia chung
to1.

Ban c6 thé kiém dugc 4 diém Zippy Club trong
giao dich nay.

Piém co thé dugc sir dung dé mua hang héa
giam gia, san phém 0 t0, phu kién di¢n thoai va
hon thé nira!

147. What was purchased on May 23 ?
(A) Fuel

(B) Snacks

(C) Auto parts

(D) Phone accessories

148. What does the receipt indicate about Zippy
Petrol Mart?

(A) It has multiple locations.

(B) It accepts most major credit cards.

(C) It has a customer rewards program.

(D) It reduced the prices of all its merchandise.

147. Nhirng gi da dugc mua vao ngay 23 thang
5?

(A) Nhién li¢u

(B) B6 an nhe

(C) Phu tung 6 to6

(D) Phu kién di¢n thoai

148. Bién lai ghi gi vé Zippy Petrol Mart?

(A) N6 c6 nhiéu dia diém.

(B) N6 chap nhan hau hét cac loai thé tin dung
pho bién.

(C) N6 c6 chuong trinh tang thuong cho khach
hang.

(D) N6 giam gi4 tit ca hang hoa ctia minh.
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Questions 149-150 refer to the following notice.

Coming Soon: The Best of PBQ Radio

During the week of April 21-27, PBQ Radio
will be hosting a best-of-the-decade program.
The most popular tunes by recording artists
from the past decade will be played all day long.
Both well-known and lesser-known recording
artists will be

featured. We plan to showcase each artist's top
works.

149911 addition to featuring the best music of
the decade, we would like to highlight our
region's businesses. Advertising time is
available for purchase. Let our listeners
know that vour business is one of the best in
the community! °You can request a shout-
out for your company from a program host,
or_our_professional marketing team can
write and record a 30-second advertisement.
Visit www.pbgradio.com/advertise for details
and pricing.

Sap ra mat: Dai PBQ hay nhat

Trong tuan tir 21 dén 27 thang 4, Pai PBQ s& to
chirc mot chwong trinh hay nhét thap ky. Nhiing
giai diéu phd bién nhat cua cac ngh¢ si thu am
trong thap ky qua s€ dugc phat sudt cangdy. Ca
nghg si thu &m noi tiéng va it tén tudi hon s&
dac sdc. Chung t6i du dinh gi6i thidu nhiing tac
pham hang dau caa mdi nghé si.

Ngoai viéc gidi thidu nhimng ban nhac hay nhét
cua thap ky, chung t6i mudn néu bat cac hoat
dong kinh doanh trong khu vuc cua minh. Thoi
gian quang cdo co san dé mua. Hay cho nguoi
nghe cta ching toi biét ring doanh nghiép cua
ban la mot trong nhiing doanh nghiép t6t nhat
trong cong dong! Ban c6 thé yéu cau ngudi to
chte chuong trinh giri 101 cam on dén cong ty
ctia minh hodc nhom tiép thi chuyén nghiép cta
chung t6i ¢6 thé viét va ghi lai quang cio dai 30
gidy. Truy cip www.pbqradio.com/advertise dé
biét chi tiét va gid ca.

149. For whom most likely was the notice
written?

(A) Radio-show hosts

(B) New recording artists

(C) Business owners

(D) Sound technicians

150. What is true about PBQ Radio?

(A) It has been in business for ten years.

(B) It is looking for experienced musicians.
(C) It was voted the best station in the
community.

(D) It has its own marketing department.

149. Rét c6 thé thong bao dugc viét cho ai?
(A) Nguoi dan chuong trinh phat thanh

(B) Ngh¢ si thu am méi

(C) Chu doanh nghi¢p

(D) K¥ thuat vién am thanh

150. Piéu gi dung vé Dai phat thanh PBQ?

(A) No da hoat dong dugc muoi1 nam.

(B) N6 dang tim kiém nhitng nhac si c6 kinh
nghiém.

(C) N6 duoc binh chon 13 dai t6t nhat trong
cong dong.

(D) N6 ¢6 bd phan tiép thi riéng.
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Questions 151-152 refer to the following text-message chain.

Frank Jabati [11:12 A.M.]

Hi, Maxine. I'm running late with this delivery
today. Could you contact Ms. Dibello to let her
know?

Maxine Larsen [11:13 A.M.]

isure! | know that she is eager to get those
new items. She says she needs to set up her
kitchen properly so that she can prepare a
special meal tonight. What time do you think
you will arrive there?

Frank Jabati [11:15 A.M.]

I'm not sure-the road | was taking was closed
for repairs. The detour road has heavy traffic.
Maxine Larsen [11:17 A.M.]

Sorry to hear that. 1>What's your estimate?
Frank Jabati [11:19 A.M.]

Maybe around 1 P.M.

Maxine Larsen [11:20 A.M.]

OK, great. | will get in touch with Ms. Dibello
to confirm that she will be home at that time.
Then I'll get back to you.

Frank Jabati [11:22 A.M.]

Thanks!

Frank Jabati [11:12 sang]

Chao, Maxine. Hom nay toi s& bi tré chuyén
giao hang nay. Ban c6 thé lién hé véi ¢6 Dibello
dé cho c6 ay biét dugc khong?

Maxine Larsen [11:13 sang]

Chéc chan! Toi biét réng co ay rat hao hue dé
¢6 dugc nhitng mén do méi d6. Co 4y noi rang
o dy can phai sap xep nha bép ciia minh dung
cach dé co thé chuan bi mot bira 3 an dac biét t6i
nay. Ban nghi ban s& dén d6 luc may gid?
Frank Jabati [11:15 sang]

Tbi khong chéc 1am - con dudng ti dang di da
bi dong dé stra chita. Puong vong ¢ lugng
phuong tién giao thong dong duc.

Maxine Larsen [11:17 sang]

Rét tiéc khi biét diéu 6. Udc tinh cia ban 14 gi?
Frank Jabati [11:19 sang]

C6 18 vao khoang 1 gio chiéu.

Maxine Larsen [11:20 sang]

Tuyét. T61 s€ lién lac voi ¢6 Dibello dé xac nhan
rang co 4y s& c6 mat & nha vao thoi diém do.
Sau do6 to6i s€ lién lac lai véi ban.

Frank Jabati [11:22 sang]

Cém on!

151. What most likely has Ms. Dibello
purchased?

(A) Linens

(B) Bookshelves

(C) Gardening tools

(D) Appliances

152. At11:17 A.M., what does Ms. Larsen most
likely mean when she writes, "What's your
estimate"?

(A) She must verify the distance of a route.

(B) She wants to know how much traffic there
is.

(C) She wants to know a delivery time.

(D) She has to calculate a delivery charge.

151. Rét c6 thé co Dibello da mua thir gi?
(A) D6 vai lanh

(B) Gié sach

(C) Dung cu lam vuon

(D) Thiét bi gia dung

152. Vao lic 11:17 sang, rat co thé co Larsen
mudn noi gi khi viét, "Uéc tinh ciia ban 1a gi"?
(A) Co 4y phai xac minh khoang cach ciia mot
tuyén dudng.

(B) C6 4y mudn biét & d6 c6 bao nhiéu phuong
tién giao thong.

(C) C6 4y mudn biét thoi gian giao hang.

(D) C6 4y phai tinh phi giao hang.
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Questions 153-154 refer to the following e-mail.

To: Janet Hubschmann

From:
customerservice@readymadeofficesupplies.net
Date: September 3

Subject: Thank you

Dear Ms. Hubschmann,

We here at Readymade Office Supplies are
excited to welcome you to our Customers
Count rewards program. Your account number
41120 is now registered.

153Be sure to enter your account number to
earn points on all your purchases from our
Web site. You will earn one point for every
dollar you spend on qualifying purchases.
1%4Redeem your points on your account page
for _rewards, including free two-day
expedited shipping, special discounts, and
more. You can still order via mail from our
print catalog, over the telephone from one of
our helpful representatives, or by visiting our
retail locations across the United States and
Canada. However, those purchases do not
currently qualify for the rewards program.
Have questions? Please visit
https://www.readymadeofficesupplies.net/cust
omerservice.

Kinh gtri: Janet Hubschmann

Tu:
customerservice@readymadeofficesupplies.net
Ngay: ngay 3 thang 9

Chu dé: Cam on ban

Kinh guri ba Hubschmann,

Chung t6i tai Cong ty Thiét bi Vin phong
Readymade rét vui dugc chao don ban dén voi
chuong trinh Phan thuéng Pém Khach hang
ctia ching t6i. SO tai khoan 41120 cta ban hién
da dugc dang ky.

Héy nh6 nhép sO tai khoan cta ban dé kiém
diém cho tit ca cac giao dich mua hang cua ban
tir trang web ctia ching t6i. Ban s& kiém dugc
mot diém cho mdi do la ban chi tiéu khi mua
hang du diéu kién. Poi diém trén trang tai khoan
clia ban dé nhan phan thudng, bao gf)m van
chuyén nhanh mién phi trong hai ngay, giam gia
dic biét, v.v. Ban van co thé dat hang qua thu
tr danh muc in cia chung t6i, qua dién thoai tur
mot trong nhirng dai dién hitru ich cta ching t61
hodc bang cach ghé thim cac dia diém ban 1&
ctia chiing t6i trén khip Hoa Ky va Canada. Tuy
nhién, nhitng giao dich mua dé hién khong du
diéu kién cho chuong trinh phan thudng.

C6 mot vai cau héi? Vui long truy cép
https://www.readymadeofficesupplies.net/cust
omerservice.

153. What types of purchases earn reward
points?

(A) Those made online

(B) Those made by mail

(C) Those made by phone

(D) Those made in a store

154. What is a benefit of the program?
(A) Invitations to retail events

(B) Free samples

(C) Faster shipping

(D) Extended product warranties

153. Nhiing hinh thirc mua hang nao dugc tich
diém thuong?

(A) Nhitng thir dugc thyc hién truc tuyén

(B) Nhirng tht dugc gtri qua thu

(C) Nhirng thtr dugc thuc hién qua di¢n thoai
(D) Nhiing thir dugc lam & ctra hang

154. Loi ich cia chuong trinh 1a gi?
(A) Lo1 moi tham dy céc sy kién ban 1€
(B) Mau mién phi

(C) Van chuyén nhanh hon

(D) Bao hanh san phdm mé rong
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Questions 155-157 refer to the following letter.

Native Plant Society Headquarters

161 Sussex Street

Sydney, NSW 2001

15 April

Yasmine Harabi

247 Kooljak Road

Perth, Western Australia 6280

Membership number 4290

Dear Ms. Harabi,

Thank you for your continued support as a
society member._1%>1%Given your recent
move, _your __membership __has _ been
transferred to the chapter located in the city
of Perth. We will be mailing a replacement
member identification card within a few days.
155.156.157ynlike the chapter in_the city of
Canberra, the Perth branch meets the first
Saturday of every month, so_your next
meeting will be in three weeks. If you have
any questions, please contact us weekdays
between 8:00 a.m. and 4:00 p.m. at (08) 5555
0145.

Sincerely,

Leticia Davis

Leticia Davis

Membership Department

Tru s& Hiép hoi Thyc vat Ban dia

161 duong Sussex

Sydney, NSW 2001

15 thang 4

Yasmine Harabi

buong 247 Kooljak

Perth, Tay Uc 6280

S6 thanh vién 4290

Kinh gtri c6 Harabi,

Cam on ban d3 tiép tuc hd tro voi tu cach 1a mot
thanh vién cua xa hoi. Vi dong thai gan day
cua ban, tu cach thanh vién cua ban da duoc
chuyén dén chi nhanh ¢ thanh phd Perth. Chiing
t6i s& giri thé nhan dang thanh vién thay thé
trong vong vai ngay.

Khong giong nhu chi nhanh & thanh pho
Canberra, chi nhanh Perth hop vao thir Bay dau
tién hang thang, vi vay cudc hop tiép theo ctia
ban s& dién ra sau ba tudn. Néu ban c6 bat ky
cau hoi nao, vui long lién hé vdi chung toi cac
ngay trong tuﬁn tir 8 gid sang dén 4 gid chidu.
tai (08) 5555 0145.

Tran trong,

Leticia Davis

Leticia Davis

Phong thanh vién

155. What is the purpose of the letter?

(A) To announce a special event

(B) To explain changes based on a relocation
(C) To propose a new meeting time

(D) To request updated contact information

156. What is suggested about the city of
Canberra?

(A) It is famous for its many gardens.

(B) It houses the headquarters of Ms. Davis
organization.

(C) It is where Ms. Harabi previously lived.
(D) It is home to some of Australia's rarest
plants.

157. What can be concluded about the Native
Plant Society?

(A) It is under new leadership.

(B) Its membership is growing.

(C) It is raising membership dues.

(D) Its chapters hold monthly meetings.

155. Muc dich cua btrc thu 1a gi?

(A) bé thong béo vé mot sy kién dic biét

(B) Pé giai thich nhiing thay doi dya trén viéc
di doi

(C) Pé dé xuat thoi gian hop méi

(D) Bé yéu cau thong tin lién lac cap nhat

156. Nguoi ta goi y diéu gi vé thanh phd
Canberra?

(A) N6 néi tiéng véi nhiéu khu vuon.

(B) Pay la tru s¢ chinh cta t6 chirc Ms. Davis.
(C) D6 1a noi ¢6 Harabi sdng trudc day.

(D) Pay 1a noi c6 mot sb loai thyc vat quy hiém
nhét ciia Uc.

157. C6 thé két luan gi vé Hiép hoi Thuyc vat
Ban dia?

(A) N6 nam duéi su 1anh dao méi.

(B) S6 thanh vién cua n6 dang ting Ién.

(C) N6 dang tang phi thanh vién.

(D) Céac chi hoi cua no td chire cac cude hop
hang thang.
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Questions 158-160 refer to the following Web page.

https://www.greenroofplus.com
Basics Photos Resources News

What Are Green Roofs?

19Green roofs are an energy-saving option
for office buildings and homes. A green roof
is one that's covered with grasses, flowers, or
other plants. It **lowers heating and cooling
costs while %9 structure's

increasing _a
aesthetic appeal. *®This Web site is designed
for _sharing ideas, photos, and resources to
create and maintain a green roof.

Planting a rooftop garden is a rewarding do-it-
yourself project, but special waterproofing and
other preparations require the services of an
experienced contractor. Costs vary widely by
region, roof size, and complexity of the garden
you want to create. Be sure to get estimates
from at least two contractors.

If your contractor determines that your roof can
®handle the extra weight of soil, plants, and
irrigation, ask about the project's timeline.
Small, simple rooftop gardens may take only
one week to complete.

https://www.greenroofplus.com
Thong tin co ban Hinh anh Tai nguyén Tin tac

Mai nha xanh 1a gi?

Mai nha xanh 12 mét lya chon tiét kiém nang
lugng cho céc toa nha van phong va nha 6. Mai
nha xanh 14 mai nha dugc bao phu boi co, hoa
hoac cac loai cay khac. N6 lam giam chi phi
sudi 4m va lam mat dong thoi tang tinh tham
my cua cu tric. Trang web nay duoc thiét ké
dé chia s¢ ¥ twong, hinh anh va tai nguyén nham
tao ra va duy tri mai nha xanh.

Tréng mot khu vuon trén san thuong 1a mot du
an tu 1am bo ich, nhung viéc chéng tham dic
biét va cac cong viéc chuan bi khac doi hoi phai
¢6 dich vu cia mot nha thau c6 kinh nghiém.
Chi phi rat khac nhau tiy theo khu vuc, kich
thudc mai nha va dg phtre tap ctia khu vuon ban
mudn tao. Hay chic chin nhan duoc ude tinh tir
it nhét hai nha thau.

Néu nha thiu cta ban xac dinh r::ing mai nha cua
ban c6 thé chiu duoc trong lugng ting thém cia
dat, cay cbi va hé thong tudi tiéu, hdy hoi vé
tién do cua du an. Nhimg khu vuon nho, don
gian trén san thugng c6 thé chi mat mot tuan dé
hoan thanh.

158. According to the Web page, what can
visitors to the Web site do?

(A) Discuss how to create a garden

(B) Learn how to maximize vegetable
production

(C) Seek advice about landscaping problems
(D) Help contractors calculate costs

159. What is NOT mentioned about green
roofs?

(A) They decrease energy bills.

(B) They remove pollution from the air.

(C) They make a structure more beautiful.

(D) They can be installed on commercial and
residential buildings.

160. In paragraph 3, line 1, the word "handle"
is closest in meaning to

(A) touch

(B) control

(C) deliver

(D) support

158. Theo trang Web, nguoi truy cap vao trang
Web c6 thé 1am gi?

(A) Thao luan vé cach tao ra mot khu vudn

(B) Tim hiéu cach tdi da hoa san luong rau

(C) Tim kiém 16i khuyén vé cac van dé vé canh
quan

(D) Gitip nha thau tinh toan chi phi

159. Picu gi KHONG duoc dé cap vé mai nha
xanh?

(A) Ching lam giam hoa don nang luong.

(B) Ho loai bé 6 nhiém tir khong khi.

(C) Chuing 1am cho cau trac dep hon.

(D) Chung c6 thé dugc lap dat trén cac toa nha
thuong mai va dan cu.

160. Trong doan 3 dong 1, tir “handle” gin
nghia nhét véi

(A) cham vao

(B) kiém soét

(C) giao hang

(D) ho trg
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Questions 161-163 refer to the following advertisement.

161Martino Technical has been providing live
sound-mixing services for more than 30
years. We use the latest technology to produce
the best sound.

The majority of our clients are heavy-metal and
classic-rock musicians. Before they go on tour,
we rehearse with them to ensure that the sounds
are perfectly blended and balanced. In addition,
we create recordings for them that they can post
on social media to **2promote their shows.
1630ur _sound-mixing engineers are known
for their experience and professionalism and
have an impressive track record working on
tours worldwide. They have worked with
many popular music groups, including The
Peakes, Firebrand, and Cellar Cats, and
make bands sound just as good during live
performances as they do on their records.
Contact us by e-mailing
information@martinotechnical.ie.

Martino Digital d4 cung cap dich vu tron 4m
thanh tryc ti€p trong hon 30 nam. Ching t6i su
dung cong nghé mdi nhat dé tao ra &m thanh tot
nhat.

Phén 16n khach hang cua ching 61 1a cac nhac
st nhac rock ¢ dién va kim loai nang. Trudc khi
ho di luu dién, chiing toi luyén tip cing ho dé
dam bao rang am thanh dugc hoa quyén va can
bang mot cach hoan hao. Ngoai ra, chiing toi tao
cac ban ghi am dé ho c6 thé dang 1én mang xa
héi nham quang ba chwong trinh ctia minh.
Cac k¥ su tron 4m thanh cua chung t6i dugc biét
dén véi kinh nghiém va tinh chuyén nghiép,
dong thoi ¢ thanh tich an tuwong khi thyc hién
céc chuyén luu dién trén toan thé gidi. Ho da
1am viéc v6i nhiéu nhom nhac ndi tiéng, bao
gém The Peakes, Firebrand va Cellar Cats,
dong thoi gitp cac ban nhac ¢6 4m thanh hay
trong cac budi biéu dién truc tiép ciing nhu khi
thu am.

Lién hé vé6i ching t6i bang cach giri email toi
info@martinotechnology.ie.

161. What is
Technical?

(A) It acquires most clients through social
media.

(B) It was founded over 30 years ago.

(C) It has received many industry awards.

(D) It has offices throughout the world.

indicated about Martino

162. The word "promote” in paragraph 2, line
4, is closest in meaning to

(A) encourage

(B) schedule

(C) publicize

(D) advance

163. What is NOT stated about the live sound-
mixing engineers?

(A) They create promotional materials.

(B) They have considerable expertise.

(C) They travel abroad frequently.

(D) They have degrees in music.

161. Piéu gi duoc chi ra vé Martino Technical?
(A) N6 thu hat duoc hau hét khach hang thong
qua mang xa hoi.

(B) N6 dugc thanh 1ap hon 30 nam trudc.

(C) N6 da nhan dugc nhiéu giai thudng trong
nganh.

(D) N6 ¢6 vin phong trén khap thé gidi.

162. Tir "thuc day" & doan 2, dong 4, gan nghia
nhat véi

(A) khuyén khich

(B) lich trinh

(C) cong khai

(D) tién Ién

163. Diéu gi KHONG dugc néu vé ki su tron
am thanh tryc tiép?

(A) Ho tao ra cdc tai liéu quang cao.

(B) Ho ¢6 chuyén mon dang ké.

(C) Ho di du lich nuéc ngoai thuong xuyén.
(D) Ho ¢6 bang cap vé 4m nhac.
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Questions 164-167 refer to the following e-mail.

To: Employees
<employees@bonahoomenterprises.com>
From: Marcia Noh
<mnoh@bonahoomenterprises.com>

Date: November 14

Subject: November 28 event

Dear all,

On the evening of November 28, there will be a
formal dinner to honor our company president
and founder, Mr. Bonahoom. At the dinner, we
will express our appreciation for his leadership
over these past twenty years in making
Bonahoom Enterprises a successful company
and a great place to work. — [1] —.

This event will be held in the private banquet
room at Chez Bistro and is intended to be a
surprise, so please avoid mentioning it to him.
Those few who are involved with the setup will
arrive at 5 P.M. 1%All other attendees should
come no later than 6:15 P.M. in anticipation
of Mr. Bonahoom's arrival at 6:30 P.M. We
expect the celebration to wrap up no later than
8P.M. —[2] —.

There is no need to bring a gift. — [3] —. We
do ask, though, that you find time this week to
sign a card for him. It can be found at Ms.
Mueller's desk, inside an envelope marked
"November 28."

164Fjinally, you are welcome to bring one
guest with you to the event if you wish. — [4]
—. Kindly RSVP to this e-mail so we can get
a complete count of the number of attendees.
All the best,
Marcia Noh

Kinh guri: Nhan vién
<employees@bonahoomenterprises.com>

Tur: Marcia Noh
<mnoh@bonahoomenterprises.com>

Ngay: 14 thang 11

Chu dé: su kién ngay 28/11

Kinh thua tit ca,

Vao toi ngay 28 thang 11, s& c6 mot bira toi
trang trong nham to6n vinh chu tich va ngudi
sang lap cong ty chung t61, ong Bonahoom. Tai
bira toi, chung toi s& bay to 1ong cam kich dbi
vé6i sy lanh dao clia 6ng trong sudt 20 nim qua
trong viéc dua Bonahoom Enterprises tré thanh
mot cong ty thanh cong va 1a mdt noi lam viée
tuyét voi. — [1] —.

Su kién nay sé dugc t6 chuc tai phong ti€c riéng
tai Chez Bistro va nham muc dich giy bat ngd,
vi vy vui long tranh dé cap dén né véi anh ay.
Mot s6 it nguoi tham gia vao viée thiét lap sé
dén luc 5 gio chiéu. Tat ca nhimg ngudi tham
du khéac phai dén mudn nhét 13 6:15 chiéu. cho
doi 6ng Bonahoom dén liic 6 gio 30 chiéu.
Chung toi du kién 1€ ky niém sé& két thuc khong
mudn hon 8 gio t6i. — [2] —.

Khong can phai mang theo mot moén qua. — [3]
—. Tuy nhién, ching t6i yéu cau ban sip xép
thoi gian trong tudn nay dé ky thé cho anh ay.
N ¢6 thé duge tim théy tai ban lam viéc cua ba
Mueller, bén trong mgt phong bi c6 ghi "28
thang 11".

Cubi cung, ban co thé din theo mot vi khach
dén sy kién néu mudn. - [4] -. Vui long tra 10
e-mail nay dé chiing t6i c6 thé dém day du s6
lugng nguoi tham du.

Moi diéu tot dep nhat,

Marcia Noh

164. What is the main purpose of the e-mail?
(A) To ask staff to sign up to give speeches at a
celebration

(B) To find people willing to bring various
items to a dinner

(C) To invite workers to a surprise party
(D) To look for volunteers to help plan an event

164. Muc dich chinh cua e-mail 1a gi?

(A) Yéu cau nhan vién ding ky phat biéu tai
mot 1& ky niém

(B) Dé tim nhitng ngudi san sang mang nhiéu
mén khéc nhau dén bita toi

(C) Bé moi cong nhan dén mot bira tiéc bat ngo
(D) Bé tim kiém tinh nguyén vién gitip 1én ké
hoach cho mot su kién
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165. According to the e-mail, when are most
people expected to arrive?

(A) At 5:00 P.M.

(B) At 6:15 P.M.

(C) At 6:30 P.M.

(D) At 8:00 P.M.

166. What should people do if they want to sign
a card?

(A) They should
Bonahoom.

(B) They should e-mail Ms. Noh.

(C) They should wait for it to be passed around
the office.

(D) They should go to Ms. Mueller's desk.

request it from Mr.

167. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "The senior staff will be presenting a
commemorative plaque on behalf of the whole
office."

(A) [1]

(B) [2]

(C) 3]

(D) [4]

165. Theo email, khi nao hau hét moi nguoi sé
dén noi?

(A) Lic 5 gio chiéu.

(B) Luc 6:15 chiéu.

(C) Luc 6:30 tHi.

(D) Luc 8 gid tdi.

166. Mudn ky véo thiép thi ngudi ta phai lam
gi?

(A) Ho nén yéu cau diéu dé tir ong Bonahoom.
(B) Ho nén guri email cho c6 Noh.

(C) Ho nén doi né dugc chuyén di khép van
phong.

(D) Ho nén dén ban cua c6 Mueller.

167. Trong cac vi tri duge danh dau [1], [2], [3],
[4], cAu nao sau day dung nhat

thudc vé? "Cac nhan vién Cép cao s& thay mat
toan b van phong trao ting mot tim bang ky
ni¢m."

(A) [1]

(B)[2]

© 3]

(D) [4]
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Questions 168-171 refer to the following online chat discussion.

Colin Wikander (10:23 A.M.) | have reviewed
the draft of the new client questionnaire, and it
looks great overall. %8191 would make the
guestion about bookkeeping strategies more
open-ended, though. As written, it may lead
respondents to give simple yes or no answers.

Midori Sakai (10:24 A.M.) That's a good point.
We'll need to fix that. 1681 also want to add a
couple of questions about how financial and
tax reports have been handled in the past.

Ela Hamidah (10:24 A.M.) | could look at the
bookkeeping question to see what | can come
up with,

Colin Wikander (10:25 A.M.) %Well, it's four
pages already.

Midori Sakai (10:27 A.M.) That's true. I'll just
wait for Ela's revision of the third question.
Then Jack Neligan can put a draft of the form
up on our Web site.

Colin Wikander (10:28 A.M.) Is it true that we
are not planning to collect any paper forms?

Midori Sakai (10:30 A.M.) ¥*We might do
that, but digital collection is preferable to
avoid the lag time of waiting for our clients
to print, fill out, and scan the forms to send
them back.

Colin Wikander (10:23 sang) T6i da xem lai
ban du thdo bang cau hoi danh cho khach hang
méi va nhin chung né tréng rat tuyét. Tuy
nhién, t6i s& dat cau hoi vé chién luge ké toan
c6 két thite m& hon. Nhu da viét, né c6 thé khién
nguoi tra 101 dua ra cau tra 101 ¢6 hodc khong
don gian.

Midori Sakai (10:24 A.M.) B¢ 1a mét y kién
hay. Chung ta s& can phai khic phuc diéu do.
T6i cling mudn thém mot sé cau hoi vé cach xir
1y cac bao céo tai chinh va thué trude day.

Ela Hamidah (10:24 A.M.) Tbi c6 thé xem cau
hoi ve so sach ke toan dé€ xem t6i c6 thé nghi ra
dicu gi.

Colin Wikander (10:25 A.M.) Cha, da dugc bon
trang roi.

Midori Sakai (10:27 sang) DBung vay. Toi sé€ doi
Ela stra lai cau hoi thir ba. Sau d6 Jack Neligan
c6 thé dua ban nhap cia biéu mau lén trang
Web cuta chung ta.

Colin Wikander (10:28 A.M.) C6 dung la chung
ta khong co y dinh thu thap bat ky biéu mau giay
nao khong?

Midori Sakai (10:30 sang) Ching ta c6 thé lam
diéu d6, nhung nén thu thap ban ky thuat s6 dé
tranh thoi gian chd doi khach hang in, dién va
quét biéu mau dé giri lai.
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168. What type of company do the writers most
likely work for?

(A) Publishing

(B) Accounting

(C) Retail

(D) Design

169. What does Mr. Wikander suggest about a
question?

(A) It is mislabeled.

(B) It is difficult to read.

(C) It should be reworded.

(D) It should be made optional.

170. At 10:25 A.M., what does Mr. Wikander
most likely mean when he writes, "Well, it's
four pages already"?

(A) He is surprised by the long answers clients
gave.

(B) He is impressed with how quickly the
questionnaire is coming along.

(C) He thinks information in the first four pages
should be cut out.

(D) He thinks the questionnaire should not
be any longer.

171. Why does Ms. Sakai think that paperless
forms will be preferable?

(A) They allow for faster data collection.

(B) They reduce the number of errors.

(C) They are good for the environment.

(D) They do not take up space in an office.

168. C6 vé nhu nguoi viét 1am cho cong ty nao?
(A) Xuit ban

(B) Ké toan

(C)Banl¢

(D) Thiét ké

169. Ong Wikander goi ¥ gi vé mot cau hoi?
(A) N6 bi dan nhan sai.

(B) Rét kho doc.

(C) N6 nén dugc dién dat lai.

(D) N6 nén duogc thuc hi¢n tuy chon.

170. Vao lac 10:25 sang, rat c6 thé ong
Wikander ¢6 ¥ gi khi viét, "Cha, d3 bén trang
r6i"?

(A) Anh 4y ngac nhién trudc nhiing cau tra 1oi
dai ma khach hang dua ra.

(B) Anh 4y rat an tuong voi téc do hoan thanh
bang cau hoi.

(C) Anh 4y nghi rang thong tin trong bén trang
dau tién nén duogc cit bo.

(D) Anh Ay nghi rang bang cau hoi s& khong con
nira.

171. Tai sao ba Sakai cho rang hinh thirc khong
can gidy to s& thich hop hon?

(A) Chung cho phép thu thap dir li€éu nhanh hon.
(B) Chung 1am giam s6 luong 13:i.

(C) Chung t6t cho mai trudng.

(D) Chung khong chiém khong gian trong vin
phong.
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Questions 172-175 refer to the following post on a Web site.

https://www.trehospitalityassociation.com/disc
ussion/tunisia

1731 have been _a member of the TRE
Hospitality Association for many years, but
until now, | have posted messages only on the
Greece and Eqypt forums. — [1] —. This is
my first post on the Tunisia forum.

172] am looking for recommendations for a
janitorial service on the island of Djerba. My
company is opening a hotel there. Our hotel will
offer 80 rooms with two restaurants on-site. —
[2] —. 1 would like to contract with a company
that can provide about four full-time custodial
workers and housekeepers, plus an additional
five workers on an as-needed basis for large
events on our property. — 3] —.

1741 may have met some of you previously at
one_of our_hospitality conferences. If so,
please remind me. In fact, | attended the most
recent one in Rabat. — [4] -. | would like to
reconnect!

John Karikas, Director of Development
Synecdoche Hotel Group

https://www.trehospitalityassocation.com/disc
ussion/tunisia

T6i 1a thanh vién cua Hiép hdi Khach san TRE
nhiéu ndm nhung cho dén nay t6i chi ding bai
trén dién dan Hy Lap va Ai Cap. — [1] —. Pay
14 bai viét dAu tién clia toi trén dién dan Tunisia.

To61 dang tim kiém dé xuit vé dich vu vé sinh
trén ddo Djerba. Cong ty cua t6i dang mo mot
khach san ¢ d6. Khéach san cua chung to1 sé
cung cép 80 phong véi hai nha hang ngay trong
khuon vién. — [2] —. T6i mudn ky hop dong
v6i mot cong ty co thé cung cap khoang bon
nhan vién trong coi va quan gia toan thoi gian,
cong thém nam céng nhan khi can thiét cho cac
su kién 16n trong khuon vién cua chung t6i. —

3]

T6i c6 thé di gip mot sd ban trude day tai mot
trong nhitng hoi nghi vé khach san ciia chiing
t6i. Néu vay xin hay nhac nho toi. Trén thuc té,
t6i da tham du budi 18 gin day nhit ¢ Rabat. -
[4] -. Toi mubn két ndi lai!

John Karikas, Giam doc Phat trién

Tap doan khach san Synecdoche

172. Why did Mr. Karikas write the post?

(A) To promote a job fair

(B) To request referrals to a service provider
(C) To recommend a tourist destination

(D) To invite colleagues to a grand opening

173. What is suggested about the TRE
Hospitality Association?

(A) It is based in Egypt.

(B) It was recently expanded to include hotel
OWners.

(C) It is an international organization.

(D) It offers janitorial services.

174. What is indicated about Mr. Karikas?

(A) He teaches a hospitality course.

(B) He lives in Rabat.

(C) He is a former restaurant owner.

(D) He attended at least one hospitality
conference.

172. Tai sao ong Karikas lai viét bai nay?

(A) D§ quéng ba hoi chg Vi’éc lam )

(B) Bé yéu cau gidi thi€éu dén nha cung cap dich
vu

(C) be gioi thiéu mot dia diém du lich

(D) Bé mo1 dong nghiép dén du 1€ khai truong

173. C6 goi y gi vé Hiép hoi Khach san TRE?
(A) NO c6 tru sé tai Ai Cap.

(B) Gan day n6 da dugc mé rong dé bao gom
ca chu khach san.

(C) Pay 1a mot to chue qudc té.

(D) N6 cung cap dich vu vé sinh.

174. Biéu gi dugc chi ra vé 6ng Karikas?

(A) Anh éy day mdt khoa hoc vé khach san.
(B) Anh 4y séng ¢ Rabat.

(C) Anh Ay timg 14 chii nha hang.

(D) Anh 4y di tham dy it nhat mot hoi nghi vé
khach san.
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175. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "It will also have a large meeting
room."
(A) [1]
(B) [2]
© 3]
(D) [4].

175. Céu sau day thudc vi tri nao trong s cic
vi tri dwoc danh dau [1], [2], [3] va [4]? "No
cling s€ c6 mot phong hop 16n."

(A) [1]

(B) [2]

© 3]

®) [4].
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Questions 176-180 refer to the following e-mails.

To: Manuel Torres
<m.torres@opalmail.co.uk>

From: Anya Patel
<a.patel@support.harlund.co.uk>

Date: 3 May

Subject: Auto insurance

Dear Mr. Torres,

176\Welcome to Harlund Ltd. We are pleased
to__provide vyou with comprehensive
automobile insurance for your new vehicle.
We have received your first payment of £36.00,
and your Y"“coverage is now in effect. Your
policy number is M413927.

Your billing schedule is based on an annual
premium of £432.00. The remaining payments
of £36.00 per month are due on the fifteenth day
of each month starting in June.

®You can__ visit __us _ online _ at
www.harlund.co.uk to pay bills and manage
your policy. Our Web site offers easy options
for managing your account information and for
making payments with scheduled transfers
directly from your bank.

178Should you have any guestions or wish to
change vyour policy, call the customer
support centre at 020 7946 0516. In the event
of a vehicle incident, please contact an agent as
soon as possible at 020 7946 0520. Be sure to
have your policy number at hand. Thank you
for trusting Harlund Ltd. We look forward to
providing you with superior service.

Best regards,
Anya Patel, Harlund Ltd. Customer Support
Agent

Kinh gui: Manuel Torres
<m.torres@opalmail.co.uk>
Tu: Anya Patel

<a.patel@support.harlund.co.uk>

Ngay: 3 thang 5

Chii dé: bao hiém 6 t6

Thua ong Torres,

Chao mung ban dén v6i Harlund Ltd. Chiing t6i
rat vui duoc cung cdp cho ban bao hiém 6 to
toan dién cho chiéc xe méi cua ban. Chung t61
d4 nhan duge khoan thanh toan dau tién ctia ban
12 £36,00 va bao hiém cua ban hién d3 c6 hiéu
luc. S6 chinh sach ciia ban 1a M413927.

Lich thanh toan ctia ban dya trén phi bao hiém
hang nam la £432,00. Cac khoan thanh todn con
lai £36,00 mdi thang s& dén han vao ngay 15
hang thang, bat du tir thang Sau.

Ban c6 thé ghé thim chung toi truc tuyén tai
www.harlund.co.uk dé thanh toan hoa don va
quan 1y chinh sach cia minh. Trang web cua
chung t6i cung cdp céac tiy chon dé dang dé
quan 1y thong tin tai khodn ctia ban va thyc hién
thanh to4n bang chuyén khoan theo lich trinh
tryc tiép tir ngén hang cua ban.

Néu ban c6 thic mac hodc muén thay dbi chinh
sach, hdy goi dén trung tdm hd trg khach hang
theo s6 020 7946 0516. Trong truong hop xe
xay ra su ¢d, vui 10ng lién hé voi dai Iy som nhat
¢6 thé theo s6 020 7946 0520. Hay chac chan
¢6 s6 hop ddng cuia ban trong tam tay. Cam on
ban da tin tuéng Harlund Ltd. Ching t61 mong
mubn cung cép cho ban dich vu vu viét.

Tréan trong,
Anya Patel, Harlund Ltd. Pai ly hd trg khach
hang

To: Anya Patel
<a.patel@support.harlund.co.uk>

From: Manuel Torres
<m.torres@opalmail.co.uk>

Date: 4 May

Subject: RE: Auto insurance
Dear Ms. Patel,

Thank you for the confirmation. I'm happy to
have insurance from a trustworthy company.

Toi: Anya Patel
<a.patel@support.harlund.co.uk>
Tur: Manuel Torres

<m.torres@opalmail.co.uk>
Ngay: 4 thang 5

Tiéu dé: RE: Bao hiém 6 to
Kinh gtri c6 Patel,

Cam on ban da x4ac nhan. Toi rat vui khi dugc
bao hiém tr mdt cong ty dang tin cdy. Pé céc
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For your reference, the new car is now
registered in my name.

19Although | made the initial payment to
you by credit card, | plan to follow the
process outlined in your e-mail for future

payments.

| also wanted to let you know that I have not yet
received the insurance certificate. 18°] looked
for one that | could download from your
Web site, but I could not find anything.
Could you please send me a copy of the
certificate?

Sincerely,

Manuel Torres

ban tham khao, hién tai xe mdi da dugc dang ky
tén toi.

Mic du t6i da thanh toan ban dau cho ban bang
thé tin dung nhung t61 du dinh s€ lam theo quy
trinh dugc néu trong email cua ban cho céc
khoan thanh toan trong tuong lai.

Toi cling muén thong bao véi ban ring toi van
chua nhan duoc gidy chimg nhan bao hiém. T6i
d3d tim mot cai ma toi co thé tai xudng tir trang
web ctia ban, nhung t6i khong tim théy gi ca.
Ban c6 thé vui 10ng gui cho t6i mot ban sao cta
gidy ching nhan?

Tran trong,

Manuel Torres

176. What can be inferred about Mr. Torres?
(A) He is moving to a new home.

(B) He recently bought a car.

(C) He will be retiring soon.

(D) He recently opened a bank account.

177. In the first e-mail, the word "coverage" in
paragraph 1, line 3, is closest in meaning to
(A) measurement

(B) information

(C) commentary

(D) protection

178. What does Ms. Patel recommend that Mr.
Torres do?

(A) Call an agent if needed

(B) Register at a local office

(C) Place an order promptly

(D) Revise an agreement

179. How does Mr. Torres intend to make
future payments?

(A) By cash

(B) By credit card

(C) By electronic transfer

(D) By personal check

180. What does Mr. Torres state that he looked
for?

(A) Directions to an office

(B) A document to download

(C) Reviews from customers

(D) Contact information

176. C6 thé suy ra diéu gi vé ong Torres?

(A) Anh 4y dang chuyén dén mot ngdi nha méi.
(B) Gan day anh 4y di mua mot chiée 6 t6.

(C) Anh 4y sé& nghi huu sém.

(D) Gan day anh 4y dd md mot tai khoan ngan
hang.

177. Trong e-mail dau tién, tir "coverage" &
doan 1, dong 3 ¢6 nghia gan nhat voi

(Mot pheép do

(B) thong tin

(C) binh luan

(D) bao vé

178. Ba Patel khuyén 6ng Torres nén lam gi?
(A) Goi cho dai 1y néu can

(B) bang ky tai van phong dia phuong

(C) bat hang nhanh chong

(D) Sira d6i thoa thuan

179. Ong Torres du dinh thanh toan trong tuong
lai nhu thé nao?

(A) Bang tién mit

(B) Bang thé tin dung

(C) Bang chuyén khoan dién tir

(D) Bang séc ca nhan

180. Ong Torres ndi rang ong dang tim kiém
diédu gi?

(A) Chi dudng dén van phong

(B) Mot tai liéu can tai xudng

(C) banh gia tir khach hang

(D) Thong tin lién lac
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Questions 181-185 refer to the following schedule and review.

Tour Schedule for Book Launch by Andrew
Darr

18LAt each appearance, Mr. Darr will read an
excerpt _from his _new novel, Down the
Mountainside, followed by a guestion-and-
answer session. Afterward, Mr. Darr will be
available to autograph copies of his books.

Lich trinh tham quan budi ra mit sach cua
Andrew Darr

O mdi 1an xuit hién, dng Darr s&€ doc mét doan
trich trong cudn tiéu thuyét méi ciia minh,
Down the Mountainside, sau d6 13 phan hoi dap.
Sau d6, ong Darr s& c6 mit dé ky ting cac ban
sao sach cua ong.

Venue City Date Time Venue City Date Time
Neighbour | ¥2Toront | 18218 May | 6:00 P.I | Neighbour | Toronto, | 18 May 6:00 P.I
hood 0, Ontario hood Ontario

Books Books

Weinstock | Ottawa, 27 May 7:00 P.l | Weinstock | Ottawa, 27 May 7:00 P.I
Books and | Ontario Books and | Ontario

Stationery Stationery

Portage Winnipeg, | 6 June 6:30 P.I | Portage Winnipeg, | 6 June 6:30 P.I
Avenue Manitoba Avenue Manitoba

Books Books

Downtow | Regina, 15 June 7:00 P.l | Downtow | Regina, 15 June 7:00 P.I
n  Books | Saskatche n  Books | Saskatche

and Café | wan and Café | wan

Book Review: Down the Mountainside
Reviewer: Camile Lin
1820 ate: 15 May

182Andrew Darr, the author of the best-
selling series about detective Charles
Martin, will be visiting our city this week,
appearing at Neighbourhood Books to promote
his new novel, Down the Mountainside. The
new work sees Martin investigating mysterious
events at a ski resort in the French Alps.

183184 Darr's storytelling has come a long way
since_readers first met Charles Martin in
The Doorbell, and this installment is Darr's
strongest work to date. Fans of the stories
will welcome the return of Darr's wit after a
three-year wait, and newcomers to the
Martin_series _are sure to find themselves

captivated.

185The story includes the right balance of
suspense and humour, with an ending that is
unpredictable, even to the most devoted

Darr reader. | highly recommend this book

Panh gia sach: Xudng suon nii
Nguoi danh gid: Camile Lin
Ngay: 15 thang 5

Andrew Darr, tic gid ciia by truyén ban chay
nhéat vé tham tir Charles Martin, s& dén tham
thanh phé ciia ching ta trong tuin nay, xuat
hién tai Neighborhood Books dé quang ba cho
cubn tiéu thuyét méi cua minh, Down the
Mountainside. Tac phim méi cho thay Martin
dang diéu tra cac su kién bi 4n tai mot khu nghi
dudng trugt tuyét trén diy Alps ctia Phap.

Céch ké chuyén cua Darr di di duoc mot ching
duong dai ké tir 1an dau tién doc gia gap Charles
Martin trong The Doorbell, va phan nay 1a tac
phiam manh nhét cua Darr cho dén nay. Nhimng
nguoi hdm md cau chuyén s€ chao don sy trd
lai thong minh cua Darr sau ba nam cho doi, va
nhitng nguoi méi tham gia loat phim Martin
chic chan s& thdy minh bi cuén hut.

Cau chuyén c6 sy can bang hop 1y gitra hoi hop
va hai hudc, voi mot cai két khong thé doan

trude, ngay ca ddi véi nhimng doc gia Darr tan
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to all mystery fans. You won't be

disappointed.

tam nhat. Tdi thuc su gidi thi¢u cudn sach nay
cho tat ca nhirng ngudi ham m¢ bi an. Ban sé&
khong that vong.

181. According to the schedule, what is NOT
mentioned as an activity for Mr. Darr?

(A) Reading from his book

(B) Answering questions

(C) Signing books for individuals

(D) Taking photos with participants

182. What city is the book reviewer from?
(A) Toronto

(B) Ottawa

(C) Winnipeg

(D) Regina

183. What is most likely true about Down the
Mountainside ?

(A) It is the author's first book.

(B) It is a collection of short stories.

(C) It is part of a series.

(D) Itis being translated into French.

184. Who is Mr. Martin?

(A) A fan of the author's

(B) A character in the book
(C) The writer of the review
(D) The owner of a bookstore

185. According to the review, who would most
likely read Down the Mountainside ?

(A) People who like to read mysteries

(B) People who enjoy novels based on true
stories

(C) People who travel frequently

(D) People who prefer science fiction

181. Theo lich trinh, diéu gi KHONG duogc dé
cap dén nhu mot hoat dong cua ong Darr?

(A) Poc tir cudn sach cua anh ay

(B) Tra 101 céac cau hoi

(C) Ky s6 cho c4 nhan

(D) Chup anh cung nguoi tham gia

182. Ngudi danh gia sach dén tir thanh phé nao?
(A) Toronto

(B) Ottawa

(C) Winnipeg

(D) Regina

183. Piéu gi co thé dung nhat vé Down the
Mountainside?

(A) Pay 1a cudn sach dau tién cia tac gia.

(B) N6 1a mot tap truyén ngan.

(C) N6 1a mot phan ciia mot loat bai.

(D) N6 dang duoc dich sang tiéng Phép.

184. Ong Martin 12 ai?

(A) Mot nguoi ham md tac gia
(B) Mot nhan vit trong cudn sach
(C) Nguoi viét bai danh gia

(D) Chu mot hi¢u sach

185. Theo danh gi4, ai s€ co nhiéu kha nang doc
Down the Mountainside nhat?

(A) Nhimng ngudi thich doc truyén bi an

(B) Nhiing ngudi thich tiéu thuyét dua trén
nhirng cau chuyén c6 that

(C) Nhitng nguoi thuong xuyeén di du lich

(D) Nhitng ngudi thich khoa hoc vién tuong
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Questions 186 -190 refer to the following report, letter, and article.

Annual Citrus Production in Yuma County

18+ 82 tons of citrus fruit

* Over 120,000 boxes of lemons

190 15,000 boxes of oranges

* 9.000 boxes of grapefruit

* $190 million in revenue

Employing close to 3,000 workers and
contributing nearly $2 million in taxes to fund
public services for the county

—Arizona Agriculture Division

San lugng cam quyt hang ndm & hat Yuma

« 82 tdn cam quyt

* Hon 120.000 hdp chanh

* 15.000 hop cam

* 9.000 thung budi

* Doanh thu 190 triéu USD

Tuyen dung gan 3.000 cong nhén va dong gop
gan 2 triéu d6 la tién thué dé tai trg cho céc dich
vu cong cho quan

—Phong Nong nghiép Arizona

City West Bank

455 Canyon Avenue

Phoenix, Arizona 85007

March 21

Domingo Ramirez, Director

Arizona Agriculture Division

55 Sixth Avenue

Yuma, Arizona 85364

Dear Mr. Ramirez,

| read the recent report from the Arizona
Agriculture Division summarizing Yuma
County's success in the citrus industry. 8°City
West Bank wants to help the Arizona
Agriculture Division you lead by expanding
this_industry further. We offer low-interest
loans and provide expert advice through our
connections to area chambers of commerce
and to agricultural researchers at Arizona's
state universities.

187.188\\/e recognize that agritourism __in
southwest Arizona is growing as a result of
the popularity of farm tours, bird-watching,
and scenic country lodging, but tourism is
unlikely to surpass the strength of this
region's agriculture production. We support
farmers in many counties in Arizona and are
poised to help the citrus growers in_Yuma
County. Together, we can accomplish great
things.

Cordially,

Bianca Schreiber

Bianca Schreiber

Industry Investment Programs

Thanh Phé Bo Tay

Dai 16 455 Canyon

Phuong hoang, Arizona 85007

21 thang 3

Domingo Ramirez, Giam ddc

Phong Nong nghiép Arizona

55 Dai 10 50 6

Yuma, Arizona 85364

Thua 6ng Ramirez,

T6i doc bao cao gan ddy cia Phong Nong
nghiép Arizona tom tit thanh cong cua Quén
Yuma trong nganh trong cay c6 mui. City West
Bank mudén hd trg Bo phan Néng nghiép
Arizona ma ban ldnh dao bang cach mo rong
nganh nay hon nira. Chung to61 cung cap cac
khoan vay li suat thdp va cung cap loi khuyén
chuyén mon thong qua cac moi quan hé cua
chung t61 vé1 cac phong thuong mai khu vuc va
cac nha nghién clru nong nghiép tai cac truong
dai hoc bang Arizona.

Chung t6i nhan thay rang du lich nong nghiép &
phia tdy nam Arizona dang phat trién do sy pho
bién ctia cac chuyen tham quan trang trai, ngdm
chim va chd & ndng thon tuyét dep, nhung du
lich kho ¢6 thé vuot qua thé manh san xuét nong
nghiép cta khu vuc nay. Chung toi hd trg nong
dan ¢ nhiéu quan & Arizona va san sang gitp dd
nhiing nguoi trong cdy cé mii & Quan Yuma.
Cung nhau, chung ta c¢6 thé lam duoc nhiing
diéu tuyét voi.

Chan thanh,

Bianca Schreiber

Bianca Schreiber

Chuong trinh d4u tu cong nghiép
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Schreiber Named Vice President of National
Investment Strategies

PHOENIX (January 19)-City West Bank
announced today that Ms. Bianca Schreiber will
be promoted to vice president of National
Investment Strategies effective February 1. Ms.
Schreiber currently oversees City West Bank's
Industry  Investment  Programs, serving
businesses throughout Arizona.

189Bank President William Dolle cited Ms.
Schreiber's record of successful investment
in_the agricultural sector. ""Ms. Schreiber's
efforts in working with the director of the
Arizona___ Agriculture __ Division ___have
significantly _boosted citrus _production.
190Yyma County now produces as _many
grapefruit _as it does oranges. Ms.
Schreiber's keen insight will make her even
more valuable to _us in_her new role,"
remarked Mr. Dolle.

Schgeiber dugc bo nhjém lam Pho Chu tich
Chién lugc Pau tu Qudc gia

PHOENIX (19 thang 1) - Hom nay, City West
Bank di thong bao rang ba Bianca Schreiber s&
dugc thang chirc 1am phoé chu tich Chién lugc
dau tu qudc gia c6 hiéu luc tir ngay 1 thang 2.
Ba Schreiber hién dang giam sat cac Chuong
trinh dau tu cong nghiép cua City West Bank,
phuc vu cac doanh nghiép trén khap Arizona.
Chu tich ngan hang William Dolle trich dan
thanh tich du tu thanh cong cia ba Schreiber
vao linh vyc ndéng nghiép. "N& lyc cia ba
Schreiber khi 1am viéc voi giam ddc Bo phan
Néng nghiép Arizona da thic ddy dang ké san
luong cam quyt. Hat Yuma hién san xuat nhiéu
budi nhu sb cam. Sy sang sudt sau sic clia ba
Schreiber s& khién ba cang c6 gié tri hon ddi véi
chung t6i trong vai trd méi ”, 6ng Dolle nhén
x€t.

186. What does the report indicate about the
Yuma County region?

(A) It does not tax fruit that is sold there.

(B) Several types of fruit are cultivated there.
(C) More workers are needed for agricultural
jobs.

(D) New types of fruit are being produced there.

187. What is one reason Ms. Schreiber writes to
Mr. Ramirez?

(A) To explain the benefits of doing business
together

(B) To clarify information in the report

(C) To remind him to make a loan payment
(D) To offer him advice from university
agricultural researchers

188. According to the letter, why do tourists
visit Yuma County?

(A) To shop at farmers markets

(B) To take pictures

(C) To enjoy theme parks

(D) To observe wildlife

186. Béo c4o chi ra diéu gi vé khu vuc Quéan
Yuma?

(A) N6 khong danh thué tréi cay dugc ban & do.
(B) Mot s6 loai trai cay dugc trong & do.

(C) Céan nhiéu lao dong hon cho cong viéc nong
nghiép.

(D) Céc loai trai cdy méi dang dugc san xuét &
do.

187. Mot 1y do khién ba Schreiber viét thu cho
ong Ramirez la gi?

(A) Dé giai thich nhiing loi ich ctia viéc hop tac
kinh doanh

(B) Bé lam 13 thong tin trong béo cdo

(C) Dé nhic anh ay thanh toan khoan vay

(D) Bé cho anh ay 10i khuyén tir cic nha nghién
ctru nong nghiép cua truong dai hoc

188. Theo biic thu, tai sao du khéch lai dén tham
huyén Yuma?

(A) Bi mua sim & chg nong san

(B) Bé chup anh

(C) Dé tan huong cong vién giai tri

(D) Bé quan sat dong vat hoang da

Anhle

ENGLISH



AnhlLe English

189. What is suggested about Mr. Ramirez?
(A) He accepted Ms. Schreiber's proposal.
(B) He used to be employed by City West Bank.
(C) He is a member of the Yuma Chamber of
Commerce.

(D) He recently bought a citrus farm.

190. For what accomplishment does Mr. Dolle
praise Ms. Schreiber?

(A) Arranging the shipping of agricultural
products

(B) Opening many City West Bank branch
offices

(C) Helping to increase
production to 15,000 boxes

(D) Promoting Yuma County as a vacation
destination

grapefruit

189. Piéu gi dugc goi ¥ vé 6ng Ramirez?

(A) Anh 4y chip nhdn 106i dé nghi cua cb
Schreiber.

(B) Anh 4y ting lam viéc cho City West Bank.
(C) Anh 4y 1a thanh vién cua Phong Thuong
mai Yuma.

(D) Géan ddy anh 4y dd mua mot trang trai trong
cay c6 mui.

190. Ong Dolle khen ngoi ba Schreiber vé thanh
tich gi? .

(A) Sap xép viéc van chuyén nong san

(B) M6 nhiéu vin phong chi nhanh Thanh ph
Bo Tay

(C) Giup tang san lugng budi [én 15.000 hop
(D) Quang ba Quan Yuma nhu mét diém dén
cho ky nghi

Anhle

ENGLISH



AnhlLe English

Questions 191-195 refer to the following invitation, Web page, and e-mail.

https://www.unetcon.org/messages_audreysmi
th80

Unetcon - Message Center

Pending Invitations

From: Don Fitzpatrick

Branch Manager, Wilsonville Financial

To: Audrey Smith

Dear Audrey,

191.193pJease accept this invitation to connect
professionally on Unetcon. | am a fellow
Stonerook University graduate and am always
looking to expand my network. In this case, |
am also reaching out to see if you would be
interested in joining the private Stonerook
alumni group page to stay current with
everything that our fellow graduates are up to.
https://www.unetcon.org/private/stonerookugr
ads.
Kind regards,
Don Fitzpatrick
Accept Invitation

Reply to Don

Ignore Invitation

https://www.unetcon.org/messages_audreysmi
th80

Unetcon - Trung Tam Tin Nhan

Lo1 moi dang cho xur 1y

Tur: Don Fitzpatrick

Giam ddc chi nhanh, Wilsonville Financial
T&i: Audrey Smith

Audrey than mén,

Vui 10ng chip nhan 16i moi nay dé két nbi
chuyén nghiép trén Unetcon. Ti 14 sinh vién t6t
nghi¢p Dai hoc Stonerook va ludn tim cach mo
rong mang ludi cua minh. Trong truong hop
nay, toi cling lién hé dé xem liéu ban c6 mudn
tham gia trang nhom cyu sinh vién Stonerook
riéng tu dé cap nhat moi thong tin ma cac ban
sinh vién t6t nghiép cua chung toi dang lam hay
khong.
https://www.unetcon.org/private/stonerookugr
ads.

Tréan trong,

Don Fitzpatrick

Chap nhan 16i moi Bo qua 16i moi Tra 1oi Don

https://www.unetcon.org/private/stonerookugr
ads

Stonerook University Graduates

192Check out the continued success and latest
updates from Stonerook graduate Jonah
Hilliard.

https://www.unetcon.org/private/stonerookugr
ads

Sinh vién tot nghi¢p Pai hoc Stonerook

Hay xem nhiing thanh cong lién tuc va nhiing
cap nhat méi nhét tir Jonah Hilliard, sinh vién
t6t nghiép Stonerook.

Current Education | Professional
Director, | Master of | Mr. Hilliard has led
Albright | Business | Albright  School
School of | Administr | Business since 2017.
Business | ation- 194Between 2007
Turnbull | 2017, he carried
Founder | Universit | extensive research
and y emerging _markets
Director, | Bachelor | West  Africa w
Clear of Artsin | teaching busir
Path Education | management in La
Studies- Nigeria. Two years &
Contact | Stonerook | he founded Clear Pat
Phone: Universit | business that adv
843-555- |y students from around
0139 globe who wish to put
E-mail: studies in the Un
jhilliard States.

Hién Gido duc | Chuyén nghiép
dang la
Thac  si | Ong Hilliard da lanh
Giam kinh Truong Kinh do
déc, doanh Albright tir ndm 2017.
Truong Sy quan | T nam 2007 d&n 1
Kinh ly- 2017, ong da thuc 1
doanh Pai  hoc | nghién clru sau rong
Albright | Turnbull | cac thi truong méi n
Cu nhan | Tay Phi trong khi gi
Nguoi nghé thuat | day quan 1y kinh doan
sang lap | & Lagos, Nigeria. Hai 1
va Giam | Nghién trude, anh thanh 1ap C
ddc, ciru gido | Path, mot doanh ngl
Xoa duc- chuyén tu van cho {
duong Pai  hoc | vién trén toan cau m
dan Stonerook | theo dudi viéc hoc tag
Hoa Ky.
Lién hé
bién
thoai:
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Date: 19 September

Subject: Referral

Dear Jonah,

It has been a long time since we last talked. %3]
recently came across your profile on Unetcon
and _saw that you are now leading the
business school at McCleese! ***My research
in_Lagos ended last year, when | accepted a
position as lead consultant at Pryor and Martell.
I have been based here in Manchester ever
since.

Congratulations to you on your most recent
business venture-Clear Path already has quite
an impressive reputation! | have a nephew who
is interested in pursuing a degree in
management information systems in the United
States, 1%and | was hoping | could put you
both in touch so that he can take advantage
of your new company's expertise in this area.
Best,

Audrey Smith

@mcclee 843-555-
se.edu 0139
E-mail:
1920ffice jhilliard
403 @mcclee
Cordon seledu
Hall Van
530 N phong:
Kensingt 403
on St. Cordon
Charlest Hall
on, SC 530 N
29425 Kensingt
on St.
Charlesto
n, SC
29425
From: Audrey Smith | Tu: Audrey Smith
<audrey_smith80@rapidonet.co.uk> <audrey_smith80@rapidonet.co.uk>
To: Jonah Hilliard <jhilliard @mccleese.edu> | Kinh  gui:  Jonah  Hilliard  <jhilliard

@mccleese.edu>

Ngay: 19 thang 9

Chu dé: Gidi thidu

Jonah than mén,

D3 lau 1am rdi ké tir 1an cubi ching ta noi
chuyén. Gan day t6i da xem ho so ctia ban trén
Unetcon va thdy rang ban hién dang lanh dao
truong kinh doanh tai McCleese! Nghién ctru
clia t6i & Lagos da két thiic vao nam ngodi khi
t6i nhan 16i 1am ¢ van chinh tai Pryor va
Martell. Toi da sdng & Manchester ké tir do.

Xin chic mimg ban vé dy 4n kinh doanh gan
day nhat ctia ban - Clear Path di c6 danh tiéng
kha an tugng! Toi c6 mot ngudi chau trai mudn
theo hoc nganh hé thong théng tin quan 1y &
Hoa Ky va ti hy vong c6 thé lién lac véi ca hai
ban dé cau éy c6 thé tan dung chuyén mon ctua
cong ty mdi cua ban trong linh vuc nay.

T6t nhét,

Audrey Smith

191. What does the invitation indicate about
Unetcon?

(A) It is a business consulting firm.

(B) It is a financial services company.

(C) It is an employment agency.

(D) It is a professional networking Web site.

191. Loi moi thé hién diéu gi vé Unetcon?

(A) D6 1a mot cong ty tu van kinh doanh.

(B) bBay 1a mot cong ty dich vu tai chinh.

(C) Pay la mét co quan tuyén dung.

(D) bay 1a mot trang web mang chuyén nghiép.

192. Theo trang Web, ong Hilliard hién dang
lam viéc & dau?
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192. According to the Web page, where is Mr.
Hilliard currently working?

(A) In Lagos

(B) In Charleston

(C) In Wilsonville

(D) In Manchester

193. What is suggested about Ms. Smith?

(A) She taught at Stonerook University.

(B) She works at Wilsonville Financial.

(C) She accepted Mr. Fitzpatrick's
invitation.

(D) She plans to visit Lagos this year.

194. What do Ms. Smith and Mr. Hilliard have
in common?

(A) They cofounded Clear Path.

(B) They are colleagues at Pryor and Martell.
(C) They were classmates at Turnbull
University.

(D) They both conducted research in
Nigeria.

195. What is one purpose of Ms. Smith's e-mail
to Mr. Hilliard?

(A) To request his professional services

(B) To provide a professional reference

(C) To conduct an informational interview

(D) To apply for a position at Albright School
of Business

(A) O Lagos

(B) O Charleston
(C) O Wilsonville
(D) O Manchester

193. Biéu gi duoc goi ¥ vé ¢6 Smith?

(A) C6 ay giang day tai Dai hoc Stonerook.
(B) C6 4y lam viéc tai Wilsonville Financial.
(C) Co6 4y da chip nhan 16i moi cua oOng
Fitzpatrick.

(D) C6 4y dy dinh dén tham Lagos trong nim
nay.

194. Ba Smith va ong Hilliard c¢6 diém gi
chung?

(A) Ho dong sang 1ap Clear Path.

(B) Ho 1a dong nghiép tai Pryor va Martell.

(C) Ho 1a ban cung 16p tai Pai hoc Turnbull.
(D) Ca hai déu tién hanh nghién ciru & Nigeria.

195. Muyc dich c6 Smith gui e-mail cho ong
Hilliard 1a gi?

(A) Pé yéu cau dich vu chuyén nghiép cua anh
ay

(B) Pé cung cép tai liéu tham khao chuyén
nghiép

(©) Dé thuc hién mot cude phong van thong tin
(D) Bé tng tuyén vao mot vi tri tai Trudng Kinh
doanh Albright
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Questions 196-200 refer to the following brochure, article, and e-mail.

Modern Salon Academy
www.modernsalonacademy.ca

Established more than twenty years ago,
Modern Salon Academy is Toronto's most
recognized beauty school. 1%The school offers
hands-on_training, small class sizes, and
individualized _instruction from leading
industry professionals _in__the following
programs.

« 19Cosmetology |: Gain_foundational
knowledge of haircutting and styling.

* Cosmetology II: Learn techniques in
haircutting, styling, and colouring.

» Skin Care: Learn techniques in providing
advanced skin-care treatments.

* Leadership: Study salon management,
business operations, and compliance.

Modern Salon Academy is a winner of the
International Cosmetology Society's
prestigious Award of Excellence. It is no
surprise, then, that over 95 percent of our
graduates have gone on to successful careers in
both the beauty and fashion industries.

Hoc vién Salon hién dai
www.modernsalonacademy.ca

Puogc thanh 1ap cach day hon hai muoi nam,
Hoc vién Tham my Hié¢n dai 14 truong day lam
dep duoc cong nhan nhat & Toronto. Trudng
cung cap chuong trinh dio tao thuc hanh, quy
md 16p hoc nhd va huéng dan ca nhan tir cac
chuyén gia hang dau trong nganh trong cic
chuong trinh sau.

« Thim my I: Pat dugc kién thirc co ban vé cit
toc va tao kiéu.

« ThiAm my I1: Hoc céc k¥ thuét cit toc, tao kiéu
va nhuom mau.

« Cham soc da: Tim hiéu cac k¥ thuat cung cap
cac liéu phap cham soc da tién tién.

» Kha ndng lanh dao: Nghién ctru viéc quéan ly
thdm my vién, hoat dong kinh doanh va tuan
thu.

Hoc vién Thim m¥ Hién dai da gianh dugc Gii
thuong Xuét sic danh gia ctia Hiép hoi Tham
my Quéc té. Vi vay, khong co gi ngac nhién khi
hon 95% sinh vién t6t nghiép cua ching t6i da
c6 dugc su nghi¢p thanh cong trong cd nganh
lam dep va thoi trang.

Modern Salon Academy Expands in Ontario

TORONTO (23 August)-1®Modern _Salon
Academy, a highly regarded beauty school
here in_Toronto, is _opening a regional
campus_in_Oshawa. The school is already
admitting students for classes that are scheduled
to begin on 4 October.

19"Modern _Salon Academy has had a
substantial rise in_enrollment over the past
few vears. Francine Dupuis, educational
director of Modern Salon Academy, notes,
"More than half our students live outside the
city limits, so having a satellite campus makes
perfect sense."”

Modern Salon Academy offers professional
training and certification for careers in a variety
of areas, including hair care, skin care, and
makeup. For more information about Modern
Salon  Academy, including  admission
requirements, fees, and academic calendars,
visit www.modernsalonacademy.ca.

-Chrissy Jellen for the Ontario Daily Times

Hoc vién thdm my vién hién dai mo rong ¢ Ontario

TORONTO (23 thang 8) - Hoc vién Thim my vién
Hién dai, mét truong day lam dep dugc danh gié cao
¢ Toronto, dang m& mot co s& khu vuc ¢ Oshawa.
Truong da bat dau tuyén sinh cac 16p du kién khai
giang vao ngay 4 thang 10.

Hoc vién Tham my vién Hién dai da c6 su gia ting
dang ké vé& sb luong tuyén sinh trong vai nim qua.
Francine Dupuis, giam déc gido duc ctua Hoc vién
Modern Salon, luu y: "Hon mdt nita s6 sinh vién cua
chung t6i séng bén ngoai pham vi thanh phd, vi vay
viée c6 mot khudn vién vé tinh 1a diéu hoan toan hop
1}’/'11

Hoc vién Modern Salon cung cép chwong trinh dao tao
va chimg nhan chuyén nghiép cho cic nganh nghé
trong nhiéu linh vuc khéac nhau, bao gém cham soc toc,
cham séc da va trang diém. Dé biét thém thong tin vé
Modern Salon Academy, bao gdm céc yéu cu nhap
hoc, 1€ phi wva lich hoc, hdy truy cép
www.modernsalonacademy.ca.

-Chrissy Jellen cho to Thoi bao hang ngay Ontario
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To: Francine Dupuis <francine.dupuis@
modernsalonacademy.ca>
From: Amit Persaud

<amit@shorelinebarbers.ca>
Subject: Entry-level job opportunities
Date: 19 November

Dear Ms. Dupuis,

My name is Amit Persaud, and | am the owner
and operator of Shoreline Barbers. 1%l _am
interested _in__recruiting some of your
graduating _students to  work at my
barbershop, which is just around the corner
from _vour newly established regional
campus. °1 am seeking highly qualified,
entry-level employees who can provide both
haircutting and hair-colouring services.

200Would it be possible for me to visit the
nearby campus to give interested students an
opportunity to talk with me? This would be
a convenient way for me to evaluate them for
the positions | am seeking to fill, and then |
can_also _answer _any questions they may
have. Please let me know if an arrangement can
be made.

Sincerely,

Amit Persaud

Kinh gtri: Francine Dupuis <francine.dupuis@
Modernsalonacademy.ca>

Tu: Amit Persaud <amit@shorelinebarbers.ca>
Chu dé: Co hoi viéc 1am danh cho ngudi méi
bit dau

Ngay: 19 thang 11

Kinh guri ¢6 Dupuis,

Tén t61 la Amit Persaud, t6i 1a chu s& hiru va
diéu hanh cua Shoreline Barbers. T6i quan tim
dén viéc tuyén dung mot s6 sinh vién t6t nghiép
ctia ban dé 1am viéc tai tiém cét toc cua toi, nam
ngay gan khudn vién khu viuc méi thanh lap cia
ban. To6i dang tim kiém nhing nhan vién méi
vao nghé c6 trinh do cao, c6 thé cung cap ca
dich vu cét toc va nhudm toc.

T6i ¢ thé dén tham trudng gan d6 dé tao co hoi
cho nhiing sinh vién quan tam ndi chuyén véi
t6i khong? Pay s& 1a mot cach thuan tién dé toi
danh gia ho vé nhiing vi tri ma toi dang tim
kiém nguoi tuyén dung va sau d6 toi ciing ¢
thé tra 101 bat ky cau hoi nao ma ho cé thé co.
Xin vui 1ong cho t6i biét néu c6 thé sip xép
duoc.

Tréan trong,

Amit Persaud

196. How does Modern Salon Academy teach
its students?

(A) Through online courses

(B) Through academic lectures

(C) Through individualized training

(D) Through large-group discussions

197. According to the article, what has
increased at Modern Salon Academy?

(A) The cost of tuition

(B) The number of students

(C) The requirements for admission

(D) The hours needed for certification

198. What is most likely true about Shoreline
Barbers?

(A) Itis located in Oshawa.

(B) It is opening a shop in Toronto.

(C) It was sold to Francine Dupuis.

(D) It has very affordable services.

199. Who would best meet Mr.
needs?

Persaud's

196. Hoc vién Modern Salon day hoc vién nhu
thé nao?

(A) Théng qua cac khoa hoc truc tuyén

(B) Thong qua céc bai giang hoc thuat

(C) Thong qua dao tao cé nhan

(D) Thong qua thao ludn nhom 16n

197. Theo bai bao, diéu gi da tang lén & Hoc
vién Tham my vién Hién dai?

(A) Chi phi hoc phi

(B) S6 luong sinh vién

(C) Cac yéu clu dé duoc nhép hoc

(D) Sé gio can thiét dé dugc chimg nhan

198. Pidu gi c6 thé dung nhat vé Shoreline
Barbers?

(A) N6 nam & Oshawa.

(B) N6 dang md mot ctra hang & Toronto.

(C) N6 da duogc ban cho Francine Dupuis.

(D) N6 ¢6 cac dich vy rit phai ching.

199. Ai s& dap tmg tét nhit nhu ciu cua ong
Persaud?
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(A) Students in Cosmetology |
(B) Students in Cosmetology |
(C) Students in Skin Care

(D) Students in Leadership

200. According to the e-mail, what does Mr.
Persaud want to do?

(A) Establish another business

(B) Retrain staff members

(C) Teach some classes

(D) Interview some students

(A) Hoc vién nganh Tham my 1
(B) Hoc vién nganh Tham my |
(C) Sinh vién nganh Cham séc da
(D) Hoc sinh 1anh dao

200. Theo email, 6ng Persaud mudn lam gi?
(A) Thanh lap mdt doanh nghiép khac

(B) Pao tao lai nhan vién

(C) Day mot sb 16p

(D) Phong van mét sb sinh vién
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PART 5

101. After upgrading to Pro Data Whiz, our clients
began ----- problems with spreadsheets.

(A) has (B) had

(C) have (D) having

Sau khi nang cip lén Pro Data Whiz, khach
hang ctia chung t61 bat dau gap van dé voi bang
tinh.

> Chon (D) do c6 cu tric 1a begin doing something (bat dau lam gi)

» Loai trir: (A) has: thi hién tai don
(B) had: thi qua khir don
(C) have: VO

102. Requests for additional days off are ----- by Ms.
Chung in Human Resources.

(A) approved (B) dropped

(C) reached (D) reminded

Yéu cau nghi thém ngay duoc chap thuan boi
¢6 Chung ¢ phong Nhan sy.

> Chon (A) do nghia 1a chap thuan
» Loai tru:
(B) dropped: bo
(C) reached: dat dén
(D) reminded: nhac nho

103. The programmers have a list of changes ----- the
next software update.

(A) between (B) of

(C) for (D) above

Cac lap trinh vién c6 mdt danh sach nhiing thay
do6i cho ban cap nhat phan mém tiép theo.

» Chon (C) nghia 1a Cho

» Loai trir: (A) between .....and.....
(B) of: cua
(D) above : trén

104. Let Farida Banquet Service professional catering
for your important corporate events.

(A) providing (B) provide

(C) provides (D) to provide

Hay dé Dich vu tiéc Farida cung cp phuc vu
chuyén nghi€p cho cac su kién quan trong cuia
cong ty ban.

> Chon (B) do c¢6 céu truc 1a let somebody do something (cho phép ai lam gi)

» Loai trir: (A) providing:Ving
(C) provides:Vs
(D) to provide: To Verb

105. Using various innovative techniques, Boyd
Industries has improved the ------ of its tiles.

(A) closure (B) product

(C) quality (D) method

Bang cach st dung nhiéu k¥ thuat cai tién khac
nhau, Boyd Industries da cai tién chat lugng
cua gach lat.

> Chon (C) c¢6 nghia la chat luong

» Loai trir: (A) closure: su dong ctra
(B) product: san pham
(D) method: phuong phap
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106. ---- of all cosmetics are final, and refunds will not
be given under any circumstances.

(A) Sale (B) Sales

(C) Sells (D) Selling

Viéc ban hang cua tat ca my pham la cudi cling
va s€ khong hoan lai tién trong bat ky truong
hop nao.

> Chon (B) do Céu can mot Danh tir s6 nhiéu dé chia thi pht hop véi dong tir to be (are)

> Loai trir: (A) sale: danh tir s it (viéc ban hang)
(C) sells: Vs (ban)
(D) selling: Ving (ban hang)

107. If you have already submitted your response, no
—---action is required.
(A) bright

(C) previous

(B) further
(D) average

Néu ban di giri phan hodi cua minh thi khong
can phai thyc hién thém hanh dong nao nira.

» Chon (B) c6 nghia la thém nra

» Loai trur: (A) bright: sang
(C) previous: trudc do
(D) average: trung binh

108. Ms. Sieglak stated that the app design was based

on ------- own research.
(A) she (B) hers
(C) her (D) herself

Co Sieglak noi rang thiét ké ung dung dugc
dua trén nghién ctru cia chinh co.

> Chon (C) do sau khoang tréng c6 danh tir (own research) nén phia truéc can dién mot tinh ti.

» Loai trir: (A) she: dai tir cht ngir
(B) hers: dai tir s¢ hiru
(D) herself: dai tir phan than

109. the organization has doubled its outreach
efforts, it has yet to see an increase in new clients.

(A) Until (B) Because

(C) Although (D) Therefore

Mic du t6 chirc da tang gap d6i nd luc tiép can
cong dong nhung van chua thay luong khach
hang mai tang 1én.

» Chon (C) c6 nghia 1a Mac du

> Loai trir: (A) Until: lién tir mang nghia “cho dén khi”
(B) Because: lién tir mang nghia “boi vi” ’ q
(D) Therefore: trang tir lién ket mang nghia “Do d6” (di kem dau phay)

110. Starting on October 8, —---- board of education
meetings will be streamed live on the school district's
Web site.

Bat dau tir ngay 8 thang 10, tat ca cac cudc hop
cua hoi dong gido duc s€ dugc truyeén tryc tiep
trén trang Web cua khu hoc chéanh.

(A) all (B) so

(C) that (D) to
> Chon (A) co6 nghia la tat ca. ...
> Loai trur:

(B) so: vi vay
(C) that: dai tr quan hé
(D) to : dén
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111. The hairstylists at Urbanite Salon have
experience working with a variety of hair products.
(A) considers (B) considerable

(C) considerate (D) considering

Cac nha tao mau toc tai Urbanite Salon cé
nhicu kinh nghi¢m lam vi€c v6i nhiéu loai san
pham cho téc khac nhau.

> Chon (B) do sau khoang tréng c6 danh tir (experience) nén phia trudc can dién mot tinh tir.

» Loai trir: (A) considers: Vs
(C) considerate :VO
(D) considering: Ving

112. Both candidates are suitable for the assistant
manager position.
(A) permanently

(C) equally

(B) promptly
(D) gradually

Ca hai Gmg vién déu phu hop véi vi tri tro 1y
giam doc nhu nhau.

» Chon (C) c6 nghia la ngang nhau

> Loai trir: (A) permanently: vinh vién
(B) promptly: nhanh chong, kip thoi
(D) gradually: dan dan

113. With the acquisition of Bloom Circuit, Wellstrom
Hardware has expanded its offerings and services.
(A) greater (B) greatness

(C) great (D) greatly

Véi viéc mua lai Bloom Circuit, Wellstrom
Hardware da m¢ rong nhiéu céc san pham va
dich vu ctia minh.

> Chon (D) do di c6 cdu tric thi HTHT Has expanded => Ta dung ADV & giira
» Loai trir: (A) greater: tinh tir & dang so sanh hon (16n hon)

(B) greatness: danh tir (su tuyét voi)
(C) great: tinh tir (tuyét voi)

114. Please note that file names should not ----- capital
letters or spaces.

(A) differ (B) contain

(C) match (D) pick

Xin Iwu ¥ ring tén tap tin khong dugc chira chir
in hoa hodc dau cach.

» Chon (B) c6 nghia la Chura

» Loai trir: (A) differ: khac nhau
(C) match: phu hop
(D) pick: lIya chon

115. The Sun-Tech ceiling fan has received more than

Quat tran Sun-Tech di nhan dugc hon 15.000

15,000 five-star reviews from ------ customers. danh giad ndm sao tir khach hang hai long.
(A) satisfied (B) checked
(C) adjusted (D) allowed

» Chon (A) c6 nghia la hai long

» Loai tru:

(B) checked: dugc kiém tra
(C) adjusted: dugc chinh stra
(D) allowed: dugc cho phép
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116. Please ----- the Returns section of our Web site if
you are unhappy with any part of your order.

(A) visit (B) visits

(C) visited (D) visiting

Vui long dén phan Tra hang trén trang web cua
chung t6i néu ban khong hai long véi bat ky
phan nao trong don dat hang ctia minh.

» Chon (A) do sau Please ta dung VO
> Loal tru:

(B) visits: Vs

(C) visited: Ved

(D) visiting: Ving

117. 1to Auto Group is offering excellent
owned vehicles this month.

(A) trips (B) reasons

(C) customs (D) deals

on pre-

Ito Auto Group dang cung cap vu dai tuyét voi
cho nhiing chiéc xe da qua st dung trong thang
nay.

» Chon (D) c6 nghia la vu dai
> Loai trir: (A) trips: chuyén di
(B) reasons: li do
(C) customs: phong tuc

118. Product prices are influenced such factors
as consumer demand and retail competition.

Gi4 san pham bi 4nh hudng bodi cac yéu to nhu
nhu cau ti€u dung va canh tranh ban 1¢.

> Chon (A) do dong tir chia thi ciia cau & thé bj dong ( are influenced ) => ta dung gidi tir By nghia

(A) by (B) under
(C) those (D) nearly
la boi.....
> Loai tru:

(B) under: gidi tr mang nghia la “dudi”
(C) those: mao tir mang nghia la “nhiing cai d6”
(D) nearly: trang tur mang nghia la “gan nhu”

119. Monmouth Enterprises will be
houses online starting on April 1.
(A) predicting (B) passing
(C) retaining (D) marketing

prefabricated

Doanh nghiép Monmouth s& quang céo céc
ngoi nha tién ché trén mang bat dau tr ngay 1
thang 4.

> Chon (D) c6 nghia la quang co, tiép thi
» Loai trir: (A) predicting: phan doan
(B) passing: duyét
(C) retaining: gilr

120. All employees should familiarize with the
company's policies and procedures.
(A) their (B) them

(C) theirs (D) themselves

Tat cd nhan vién nén lam quen véi céc chinh
sach va thu tuc cua cong ty.

> Chon (D) do ciu tric “familiarize oneself with something” (Iam quen ban than véi diéu gi).

» Loai trir: (A) their: tinh tir s¢ hitu
(B) them: dai tir tan ngir
(C) theirs: dai tir so hiru
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121. Custom furniture orders require a 50 percent
deposit ----- the time of the order.

(A) as (B) off

(C) into (D) at

Pon dit hang d6 ndi that tuy chinh yéu cau dat
coc 50 phan tram vao thoi diém dat hang.

> Chon (D) do “at the time of the order” mang nghia “tai thoi diém dit hang”.

> Loai tri: (A) as : nhu 12
(B) off : tat
(C) into : vao trong

122. We are planning a ---- for the Klemner
Corporation's twentieth anniversary.

(A) celebration (B) celebrated

(C) celebrity (D) celebrate

Chung t61 dang lén ké hoach cho 1& dn mung
cho 1€ ky niém 20 nam thanh 1ap Tap doan
Klemner.

> Chon (A) nghia 12 18 ky niém. Do phia trugc khoang tréng c6 mao tir (a) => ta can Danh tir s it

, X¢t nghia phu hop
» Loai tru:

(B) celebrated: dong tir chia thi qua khir don (dn mung)
(C) celebrity: danh tir (ngudi ni tiéng)

(D) celebrate: dong tir (an mirng)

123. Though she lacks political experience, Ms. Diaz

has been ------ impressive in her first term as mayor.
(A) quite (B) soon
(C) ever (D) next

Mic du cd ay thiéu kinh nghiém chinh tri
nhung c6 Diaz kha an tugng trong nhi¢m ky thi
treong dau tién cua co ay.

» Chon (A) nghiala Khala...
» Loai trir: (B) soon: sém
(C) ever: da tung
(D) next: tiép theo

124. The university library usually acquires
copies of best-selling books to meet students' demand.
(A) multiply (B) multiple

(C) multiples (D) multiplicity

Thu vién truong dai hoc thuong mua nhiéu ban
sao cua nhiing cuon sach ban chay nhat de dap
ung nhu cau cua sinh vién.

> Chon (B) do sau khoang trong c6 danh tir (copies) nén phia truéc can dién mot tinh tir.

» Loai trir: (A) multiply: dong tir (nhan)

(C) multiples: danh tir s6 nhiéu (boi sd)

(D) multiplicity: danh tir (nhiéu)

125. This year's conference tote bags were ----- donated
by Etani Designs.
(A) generous

(C) generously

(B) generosity
(D) generosities

Thi tote hoi nghi nam nay dugc quyén tang boi
Etani Designs.

> Chon (C) Do di c6 cau triic hoan chinh Be + V3 ( were donated) => ta ding ADV ¢ giita

» Loai trir: (A) generous: tinh tir (hao phong)

(B) generosity: danh tir (sy hao phong)
(D) generosities: danh tir s6 nhiéu (su hao phong)
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126. We will be holding a —---- on Friday to honor the
30-year engineering career of Mr. Kuan.

(A) record (B) share

(C) reception (D) place

Chung t6i s& to chirc mot tiéc dn mirng vao thi
sau dé ton vinh su nghiép k¥ su 30 ndm cua
ong Kuan.

» Chon (C) nghia la tiéc an murng
» Loai trir: (A) record: ghi chép
(B) share: phan
(D) place: dia diém

127. Groove Background creates soothing playlists of
instrumental music, ---- classical and jazz.

(A) instead (B) including

(C) in addition (D) indeed

Groove Background tao ra cac danh sach nhac
nhe nhang bao gdm nhac c6 dién va nhac jazz.

> Chon (B) nghia 12 Bao gom

> Loai trir: (A) instead: trang tir lién két mang nghia “thay vi”
(C) in addition: lién tr mang nghia “thém vao d6”
(D) indeed: trang tir mang nghia “thuc chat”

128. Members of the finance department ------- to Mr.
Chua'’s lecture on risk avoidance.

(A) to be invited (B) inviting

(C) invite (D) are invited

Céc thanh vién phong tai chinh duoc moi dén
buoi thuyét gidng cua thay Chua vé phong
tranh rui ro.

> Chon (D) do cau con thiéu dong tir chia thi di cting cht ngir s6 nhiéu (members), xét nghia Chu
dong, bi dong. Members are invited : Cac thanh vién dugc moi

» Loai trir: (A) to be invited: To Verb
(B) inviting : Ving

(C) invite: VO
129. The board of trustees debated for hours -------- the | Ban qudn tri da tranh luan hang gio vé chinh
revised hiring policies. sach tuyen dung stra doi.
(A) during (B) above
(C) over (D) across

> Chon (C) do c6 cau trac “ debate over something : tranh luan vé van dé gi do «

> Loai trir: (A) during : trong sudt
(B) above: trén
(D) across : ngang qua

130. The participants closely the fitness
instructor's movements tend to learn the proper
technique more quickly.

(A) imitate (B) imitations

(C) imitative (D) imitating

Nhing nguoi tham gia theo sat cac dong tac
cua nguoi hudng dan thé duc c6 xu hudng hoc
dung k¥ thuat nhanh hon.

> Chon (D) do day 1a ménh dé quan hé rat gon theo thé Chu dong, phia sau di ¢6 V chia thi ( tend

to)

» Cau hoan chinh la : The participants that closely imitate the fitness instructor's movements....

» Loai trir: (A) imitate: dong tur (bat chudce)

(B) imitations: danh tir (su bit chudc)
(C) imitative: tinh tir (mang tinh bat chudc)
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PART 6

Questions 131-134 refer to the following article.

LEIGHTON (October 8)-Ohale Foods, one of
the region's largest supermarket chains, is
seeking to fill almost 100 open positions. For
that reason, the company is holding a ---131---
event on October 20. Job opportunities exist at
alfourteen of Ohale's current stores. ---132---,
Ohale is seeking employees for its new
Westside location, which is still under
construction. ---133---.

Those who ---134--- the event should bring
copies of their résumé to the Grand Ballroom of
the Palace Suites Hotel between 10 A.M. and 7
p.M. No appointment is required.

LEIGHTON (8 thang 10) -Ohale Foods, mot
trong nhiing chudi siéu thi 1én nhit khu vuec,
dang tim cach lap day gan 100 vi tri con trong.
Vi ly do d6, cong ty dang td chirc mot su kién
tuyén dung vao ngay 20 thang 10. Co hdi viéc
lam hién c¢ tai 14 ctra hang hién tai cua Ohale.
Ngoai ra, Ohale dang tim kiém nhan vién cho
dia diém Westside méi van dang dwoc xdy
dung. L& khai truong cua n6 du kién vao giira
thang 11..

Nhirng nguoi tham dy su kién nén mang ban
sao so yéu 1y lich ciia minh dén Phong khiéu vii
16n cua Khach san Palace Suites trong khoang
thoi gian tir 10 gid sang. va 7 gio tbi Khong can
phai hen trudc.

131.

(A) manufacturing
(B) hiring

(C) political

(D) sporting

132.

(A) If not

(B) After all

(C) Additionally
(D) For example

133.

(A) Its grand opening is scheduled for mid-
November.

(B) Most applicants had prior experience.

(C) Its appointment of Linda Okumu as its CEO
has surprised analysts.

(D) Local competitors cannot match its prices.

134.

(A) attending

(B) to attend

(C) attended

(D) are attending

> Chon (B) c6 nghia 1a tuyén dung

> Loai trir: (A) manufacturing: san xuét
(C) political: chinh tri
(D) sporting: thé thao

» Chon (C) C6 nghia la Ngoai ra
> Loai trir: (A) If not: cum tir (néu khong)
(B) After all: thanh ngir (rdt
cudc, sau tat ca)
(D) For example: cum tir (vi

(A) L2 khai truong du kién dién ra vao
gitta thang 11.

(B) Hau hét cac g vién déu da c6 kinh
nghiém trudc do.

(C) Viéc b6 nhiém Linda Okumu lam
Gidm ddc diéu hanh da khién cac nha
phan tich ngac nhién.

(D) Cac dbi thi canh tranh dia phuwong
khong thé sanh duoc véi gia clia né.

> Chon (D) Céu dang hudng dan viéc can
lam vao ngay dién ra su kién trong
tuong lai
» Loai tru: (A) attending: Ving
(B) to attend: To VO
(C) attended: dong tur chia
theo thi qua khir don
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Questions 135-138 refer to the following instructions.

Thank you for your purchase of an Ajaz Water
Filter Pitcher. It is a wonderful solution for
water that tastes great! To improve the
effectiveness of the Ajaz Water Filter Pitcher,
we ---135---priming the filter before the first
use. ---136---. Then screw the filter clockwise
into the lid of the pitcher until it fits ---137---.
As you use the pitcher, remember that ---138---
water flow is a signal that the filter is becoming
clogged and will need to be replaced soon.

Cam on ban da mua Binh loc nuéc Ajaz. Do l1a
mot giai phap tuyét voi cho nudc c6 huong vi
tuyét voi! Dé nang cao hiéu qua cta Binh loc
nudc Ajaz, ching t6i khuyén ban nén mdi bo
loc trude 1an st dung dau tién. Dé thuc hién viée
nay, hdy cho nudéc may mat chay qua bd loc
trong ba phut. Sau d6 van bo loc theo chiéu kim
ddng hd vao nap binh cho dén khi vira khit. Khi
ban st dung binh, hiy nh¢ ring luu luong nude
giam 1a tin hi¢u cho théy bo loc dang bi tc va
can duoc thay thé som.

135.

(A) tried

(B) recommend
(C) consider
(D) started

136.

(A) Our filtration system will be redesigned
within the next year.

(B) Water use may be reduced by running your
dishwasher less frequently.

(C) To do this, run cool tap water through
the filter for three minutes.

(D) There are 150 liters of water in the main
storage tank at all times.

137.

(A) extremely
(B) highly
(C) tightly
(D) steadily

138.

(A) diminished
(B) diminishes
(C) diminish

(D) diminishable

> Chon (B) c6 nghia 1a dé xuét

» Loai trir: (A) tried: thu
(C) consider: can nhic
(D) started: bat dau

(A) H¢ théng loc cuia chung t61 s€ duogc thiét ké
lai trong nam toi.

(B) Viéc sir dung nudc co thé giam bst bang
cach chay may rua chén it thuong xuyén hon.
(©) Pé thuc hién viéc nay, hdy cho nudc may
mat chdy qua bd loc trong ba pht.

(D) Luén ¢6 150 lit nuée trong bé chira chinh.

» Chon (C) nghia la Chat,khit
Loai tru: (A) extremely: cuc ky
(B) highly: cao
(D) steadily: déu din

» Chon (A) do phia sau 1a Danh tur (water
flow) => ta can Tinh tir mang nghia la
bi giam di
» Loai tru: (B) diminishes : Vs
(C) diminish :VV0
(D) diminishable: tinh tir (c6
thé giam bot)
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Questions 139-142 refer to the following policy.

Returning merchandise

Abney Home Products is committed to
providing outstanding service, and we
guarantee the ---139--- of all the products in our
catalog. If you are not satisfied with a purchase,
call our customer service line at 339-555-0177
to request a return authorization code. The
service agent ---140---you for the invoice
number from the package insert. ---141---.
Please be aware that Abney Home Products is
not ---142--- for postage on merchandise
returns.

Tra lai hang hoa

Abney Home Products cam két cung cip dich
vu xudt sic va chung t6i dam béo tinh trang cta
tit ca cac san pham trong danh muc cia chung
t61. Néu ban khong hai 10ng v6i viéc mua hang,
hay goi dén duong day dich vu khach hang cua
chung t6i theo s6 339-555-0177 dé yéu céu ma
uy quyen tra lai. Dai ly dich vu s€ yéu cau ban
cung cap sb hoa don trén to hudng dan sir dung
goi hang. Khi ban gui lai san pham hay nho guri
kém ma ty quyén.. Xin luu ¥ rang Abney Home
Products khong chiu trach nhi€ém vé buu phi khi
tra lai hang hoa.

139.

(A) condition
(B) object

(C) explanation
(D) preview

140.

(A) asked
(B) is asking
(C) has asked
(D) will ask

141.

(A) Our employees have software training and
are skilled at resolving problems.

(B) To cancel a furniture delivery, please call
within 24 hours of ordering.

(C) When you send back the product, be sure
to include the authorization code.

(D) The catalog has sections for kitchen goods,
lighting, appliances, and more.

142.

(A) responsibly

(B) responsible
(C) responsibility
(D) responsibleness

> Chon (A) c6 nghia 1a tinh trang, diéu
kién
> Loai trur: (B) object: ddi tuong
(C) explanation: giai thich
(D) preview: ban xem trudc

» Chon (D) do Cau dang dién ta sy viéc
chac chan s€ xay ra vi d6 1a viéc da duoc
sap Xep tur trude.

» Loai tru: (A) asked: V2

(B) is asking: Be Ving
(D) has asked: Has V3

(A) Nhan vién cta chung t6i duoc ddo tao vé
phan mém va c¢6 ky ning giai quyét van dé.

(B) B¢ huy giao do ndi that, vui long goi trong
vong 24 gio ké tir khi dat hang.

(C) Khi ban giri lai san pham, hiy nhé gui kém
ma Uy quyén.

(D) Danh muc nay c6 cic phan danh cho db
dung nha bép, dén chiéu sang, thiét bi gia dung,
V.V.

» Chon (B) Do sau dong tir to be ( is not)
ta can ding Adj
» Loai trur: (A) responsibly: trang tir
(C)  responsibility:
nhiém
(D) responsibleness:
trach nhiém

trach

su co
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Questions 143-146 refer to the following memo.

To: All Employees From: Marina Papantonio,
Safety Liaison

Date: November 12

Subject: Safety Training

It is time once again for our annual safety
training workshop. This year, training will
focus on digital safety measures, like avoiding
scams and protecting against cyberattacks. Our
technology experts already have installed new
programs  throughout  our  company's
information system to reduce risk. ---143---, we
all need to understand how the programs work
and what to do when a problem arises.

To accommodate ---144---, several workshops
will be conducted throughout the upcoming
week. You can register for any one of these ---
145---- on our company's intranet page. Just
click on the link for "Safety Training."
---146---. If you are unable to take part in any
of the scheduled workshops for any reason, you
must inform your supervisor.

Té6i: Tat ca nhan vién Tur: Marina Papantonio,
Lién lac vién An toan

Ngay: 12 thang 11

Chu d&: Huan luyén an toan

P dén lac dién ra hoi thao huan luyén an toan
hang nam cua ching t6i. Nam nay, chuong trinh
dao tao s€ tap trung vao céac bién phap an toan
k¥ thuét sb, nhu tranh lira dao va bao vé khoi
cac cudc tan cong mang. Céac chuyén gia cong
ngh¢ cua ching t6i da cai dat cac chuong trinh
méi trén toan bo hé thong thong tin cua cong ty
dé giam thiéu rui ro. Tuy nhién, tat ca ching ta
déu can hiéu cach thic hoat dong cua cic
chuong trinh va phai 1am gi khi ¢6 van d& phat
sinh.

Dé phu hop voi tat ca moi nguoi, mot s6 hoi
thao s& duoc to chirc trong sudt tun to1. Ban co
thé dang ky bat ky budi nao trong sd nay trén
trang mang ndi bg cua cong ty chung téi. Chi
can nhap vao lién két "Hudn luyén an toan".
Hay cb gang hét strc dé dang ky. Néu ban khong
thé tham gia bat ky budi hoi thao nao da duoc
1én lich vi bat ky Iy do gi, ban phai théng béo
cho nguoi gidm sat ciia minh.

143.

(A) If so

(B) However
(C) Otherwise
(D) In that case

144,

(A) itself

(B) his

(C) whose
(D) everyone

145.

(A) sessions

(B) positions
(C) conferences
(D) competitions

146.

(A) Cyberattacks are on the rise.

(B) The training is held each summer.
(C) Please make every effort to sign up.
(D) Last year's program was canceled.

» Chon (B) c6 nghia la Tuy nhién
> Loai trir: (A) If so: cum tir (néu thé thi)
(C) Otherwise: lién tir (néu
khong thi)
(D) In that case: cum tur (trong
tm(mg hop do6 thi)

> Chon (D) nghia la T4t ca moi nguoi, ta
can Tan ngr ding sau dong tur
“accommodate”
» Loai tru: (A) itself: dai tir phan than
(B) his: tinh tir s¢ hiru
(C) whose: dai tir quan hé

> Chon (A) ¢ nghia 1a budi, phién

» Loai tru: (B) positions: vi tri
(C) conferences: hoi nghi
(D) competitions: cudc thi

(A) Céc cudc tan cong mang dang gia ting.
(B) Khoa dio tao duoc to chirc vao mdi muia he.
(C) Hay cb ging hét sirc dé ding ky.

(D) Chuong trinh nam ngoai da bi huy
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PART 7

Questions 147-148 refer to the following advertisement.

Owl and Moon

147Buy one mattress, and choose one of our
beautiful rugs for free!

Use the following coupon code when you check
out at owlandmoon.co.uk:ESSZRSAT.

Our mattresses are shipped directly to your
home and usually arrive within one week.
148Try out a mattress for 90 days, and if you
are not happy with it, send it back for a full
refund. We also offer low-interest financing
for two years on all our furniture.

Cu va Mat Trang

Hay mua mot tAm ném va chon mién phi mot
trong nhiing tim tham dep ciia chung toi!

Str dung ma phiéu giam gia sau khi ban thanh
toan tai Owlandmoon.co.uk:ESSZRS4T.

Ném cua chung t61 dugc van chuyén truc tiép
dén nha ban va thuong dén trong vong mot tuan.
Hay dung thir mot tam ném trong 90 ngdy va
néu ban khong hai long voi no, hay gui lai de
dugc hoan lai tién day du. Ching t6i cting cung
cép tai chinh i suét thap trong hai ndm cho tat
ca d0 noi that cia chiing toi.

147. What types of products are being
advertised?

(A) Camping gear

(B) Household items

(C) Office equipment

(D) Automobile accessories

148. What is indicated about the company?
(A) It has been in business for two years.
(B) It accepts product returns.

(C) It has same-day delivery.

(D) It has a yearly sale.

147. Nhitng loai san phiam nao dang duogc
quang cao?

(A) Dung cu cim trai

(B) b6 gia dung

(C) Thiét bi vin phong

(D) Phu kién 6 t6

148. Piéu gi duogc chi ra vé cong ty?
(A) N6 da hoat dong dugc hai nam.
(B) N6 chap nhan tra lai san pham.
(C) N6 dugc giao hang trong ngay.
(D) N6 c6 dot giam gia hang nam.
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Questions 149-150 refer to the following e-mail.

To: Demarco Hines
<d.hines@worldmail.com>
From: Soon Yi Park

<customerservice@thebestbags.co.kr>
Subject: Item F208 (canvas overnight bag)
Date: 19 June

Dear Mr. Hines,

1499The Best Bags canvas overnight bag you
ordered is not currently available in_the
colour you requested. There are several
options available to you.

1. Cancel your order, and we will gladly refund
your money in full.

2. Select a different colour. That item is
currently available in light blue, dark green, and
dark gray.

3. Choose an item of equal value from our Web
site or catalogue.

4, 150Wait until the item you ordered is back
in_stock in light gray. Allow three to five
weeks.

Please let us know which option you prefer. We
apologize for any inconvenience.

Thank you,

Soon Yi Park, Customer Service Agent

Kinh gui: Demarco Hines
<d.hines@worldmail.com>
Tu: Soon Yi Park

<customerservice@thebestbags.co.kr>

Cha d&: Mit hang F208 (tGi vai canvas qua
dém)

Ngay: 19 thang 6

Thua 6ng Hines,

T1i vai canvas qua dém Best Bags ban dit hién
khéng c6 mau ban yéu cau. C6 mdt sd tily chon
¢6 san cho ban.

1. Huy don dit hang ctia ban va chiing t6i s& san
long hoan lai toan bo s6 tién cua ban.

2. Chon mdt mau khac. Mat hang do6 hién co san
cac mau xanh nhat, xanh dam va xam dam.

3. Chon mdt mat hang c6 gia tri tuong duong tur
trang web hodc danh muc cua ching toi.

4. Poi cho dén khi mat hang ban dit c6 mau
xam nhat vé hang. Cho phép ba dén niam tuan.
Vui long cho chiing t6i biét ban thich tiy chon
nao. Chung t6i xin 18i vi bat ctr sy bt tién nao.
Cam on,

Soon Yi Park, Nhan vién Dich vu Khach hang

149. What is the purpose of the e-mail?

(A) To confirm shipment of an order

(B) To acknowledge the return of an order
(C) To provide alternatives for an order
(D) To thank a customer for placing an order

150. What color bag
available?

(A) The light blue one
(B) The dark green one
(C) The dark gray one
(D) The light gray one

is currently NOT

149. Muc dich cua e-mail 1a gi?

(A) Pé x4c nhan viéc van chuyén don hang

(B) Pé x4c nhan viéc tra lai don hang

(C) bé cung cép cac lya chon thay thé cho mot
don dat hang

(D) Dé cam on khach hang da dat hang

150. Tai mau nao hién KHONG ¢6?
(A) Céi mau xanh nhat

(B) Cai mau xanh ddm

(C) Céi mau xam dam

(D) Mau xam nhat
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Questions 151-152 refer to the following text-message chain.

Christie Moroff (9:47 A.M.) Good morning,
Ren. 1 just stopped by your office.

Ren Nomura (9:48 A.M.) Then you already
know that | am not there today.

Christie Moroff (9:48 A.M.) 131Yes, your new
office_mate—I can't remember_her name-
told me that you just started working
remotely on Tuesdays. | was looking for some
empty binders.

Ren Nomura (9:49 A.M.) That's Cheryl. I
thought you had already met her.

Avre there any binders in the supply closet?
Christie Moroff (9:50 A.M.) No, I just looked.
Frank has ordered some more, but they won't be
in until next week. I need two or three of them
now.

Ren Nomura (9:51 A.M.) ®Check with
Cheryl. She is really helpful.

Christie Moroff (9:52 A.M.) OK. I will.

Christie Moroff (9:47 sang) Chao budi sang,
Ren. T61 vira ghé qua van phong cta ban.

Ren Nomura (9:48 A.M.) Vay thi ban di biét
rang hom nay t6i khéng c6 mat & do.

Christie Moroff (9:48 sang) Vang, nguoi ban
cung van phong moi cua ban—toi khong thé
nhé tén cd dy—da ndi vai toi rang ban moi bat
dau 1am viéc tir xa vao cac ngay Tht Ba. Toi
dang tim vai cai bia trng.

Ren Nomura (9:49 sang) Do la Cheryl. Toi
tuong ban da gip cd ay roi.

C6 chét két dinh nao trong ti dung dd khong?
Christie Moroff (9:50 sang) Khong, t6i chi nhin
théi. Frank da dat mua thém mot so, nhung phai
dén tudn sau méi c6. Toi can hai hodc ba trong
s6 ho bay gio.

Ren Nomura (9:51 sang) Kiém tra v6i Cheryl.
Co éy thuc su rat hiru ich.

Christie Moroff (9:52 sang) Pugc rdi. Toi sé.

151. What is suggested about Mr. Nomura?
(A) He does not usually work on Tuesdays.
(B) He shares an office with Ms. Moroff.
(C) He recently purchased office supplies.
(D) He works off-site one day a week.

152. At 9:51 A.M., what does Mr. Nomura most
likely mean when he writes, "Check with
Cheryl"?

(A) Cheryl may have extra binders.

(B) Cheryl must approve a purchase.

(C) Cheryl will be able to locate Frank.

(D) Cheryl knows when a delivery will arrive.

151. Piéu gi dugc goi ¥ vé 6ng Nomura?

(A) Anh dy thuong khong lam viée vao thir Ba.
(B) Anh ay lam chung vin phong véi co
Moroff.

(C) Gan day anh 4y d& mua d6 dung van phong.
(D) Anh ay 1am viéc bén ngoai co sé mot ngay
mot tuan.

152. Vao lic 9:51 sang, rat co thé ong Nomura
¢6 ¥ gi khi viét "Kiém tra v6i Cheryl"?

(A) Cheryl c6 thé c6 thém chét két dinh.

(B) Cheryl phai chap thuan viéc mua hang.

(C) Cheryl s& c6 thé xac dinh dugc vi tri cia
Frank.

(D) Cheryl biét khi ndo hang sé& dén.
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Questions 153-154 refer to the following form.

Cortica Bank

Please fill out the following form to open a new
bank account.

15315 this your first account with Cortica
Bank? Yes X __No

Existing account number (if applicable): 190-
37580

New  account
__X___Savings
Name: Frances Wilkes

Mailing address: 17 Jones Street North Sydney
NSW 2060

Phone number: (02) 7010 8624

E-mail address: fwilkes@myemail.com.au
Initial deposit amount (minimum $500): $1,500
5\Would you like to sign up for electronic
communications? Yes X__No

If you select ""Yes," we will contact you via
voice mail, e-mail, or text.

If you select ""No,"" you will receive monthly
paper statements in the mail.

Please note that accounts take up to two
business days to be established. Your funds will
be available after this period. You will receive
your debit card in the mail in up to five business
days.

type: Chequing

Investment

Ngan hang Cortica

Vui long dién vao miu sau dé mé tai khoan
ngan hang mai.

Day c6 phai 1a tai khoan dau tién cta ban véi
Cortica Bank khong? Co X Khong
S tai khoan hién tai (néu c6): 190-37580

Loai tai khoan méi:  Kiémtra X
kiém Pau tu

Tén: Frances Wilkes

Dia chi guri thu: 17 Jones Street North Sydney
NSW 2060

S dién thoai: (02) 7010 8624

Dia chi email: fwilkes@myemail.com.au

Sé tién giri ban dau (61 thiéu $500): $1.500
Ban ¢6 muén ding ky dich vu lién lac dién tir
khong?  C6 X Khong

Néu ban chon "C¢", chung t6i sé& lién hé véi ban
qua thu thoai, e-mail hodc van ban.

Néu ban chon "Khong", ban s& nhan duoc bao
c4o bang gidy hang thang qua thu.

Xin luu y rang tai khoan c6 thé mat ti hai ngay
lam viéc dé duge thiét lap. Tién cua ban sé& co
san sau khoang thoi gian ndy. Ban s& nhan duoc
thé ghi no cua minh qua thu trong t6i da nim
ngay lam viéc.

Tiét

153. What is indicated about Ms. Wilkes?

(A) She has another account with Cortica
Bank.

(B) She plans to open an investment account.
(C) She has lost a debit card.

(D) She placed an order for checks.

154. How will the bank most likely contact Ms.
Wilkes?

(A) By e-mail

(B) By text message

(C) By telephone

(D) By letter

153. Piéu gi dugc chi ra vé ba Wilkes?

(A) C6 4y c6 mot tai khoan khac & Ngan hang
Cortica.

(B) C6 4y dy dinh md mot tai khoan dau tu.
(C) C6 4y bi mét thé ghi ng.

(D) C6 ay da dat hang séc.

154. Ngan hang c6 nhiéu kha ning s& lién hé
v6i ba Wilkes bang cach nao?

(A) Qua email

(B) Bang tin nhin vin ban

(C) Qua dién thoat

(D) Bang thu
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Questions 155-157 refer to the following job advertisement.

Construction Superintendent Jones-
Richmond Construction (JRC)

15Founded 25 vyears ago, JRC is a full-
service general contractor serving clients
throughout Winnipeg and the surrounding
area.

Responsibilities:

* Report to senior project manager

» Manage on-Site construction activities
« 16Ensure  compliance  with
regulations

« 15%6Negotiate purchases and contracts
« 16Establish construction schedules
Quialifications:

* Minimum five years
construction experience

« B7Willingness to travel to job sites daily
(usually within a 50-kilometre radius)

* Strong written communication skills

To apply, submit a résumé and cover letter
through www.jrc.ca/apply.

safety

of commercial

Giam déc Xay dung Jones-Richmond
Construction (JRC) _
Puoc thanh 1ap cach day 25 nim, JRC 1a tong
thau cung cip diy du dich vu phuc vu khach
hang trén khip Winnipeg va khu vuc xung
quanh.

Trach nhiém:

« B4o c4o cho quan 1y du an cip cao * Quan ly
cac hoat dong xay dung tai cong truong « Pam
bao tuan thu cac quy dinh an toan « Pam phan
mua hang va hop dong

« Lap tién do thi cong

Trinh d6 chuyén mon:

« T4i thiéu 5 nam kinh nghiém xay dung thuong
mai * Sén sang di dén dia diém lam viéc hang
ngay (thuong trong ban kinh 50 km) ¢ K§ nang
giao tiép bang vin ban t6t

Pé dang ky, hdy giri so yéu 1y lich va thu xin
vi€c qua www.jrc.ca/apply.

155. What is suggested about Jones-Richmond
Construction?

(A) Itis a new company.

(B) It has won industry awards for its work.
(C) Itis based in Winnipeg.

(D) It specializes in home construction projects.

156. What is NOT listed as a responsibility of
the construction superintendent?

(A) Setting schedules

(B) Training inexperienced workers

(C) Participating in contract discussions

(D) Ensuring worker safety

157. According to the advertisement, what must
a successful job applicant have?

(A) A technical certification

(B) A reference letter from a former employer
(C) Senior management experience

(D) The ability to visit construction sites each
workday

155. Diéu gi dugc dé xuat vé Cong ty Xay dung
Jones-Richmond?

(A) D6 1a mot cong ty moi.

(B) N6 da gianh dugc cac giai thudng trong
nganh cho cong viéc cia minh.

(C) N6 c6 tru so tai Winnipeg.

(D) N6 chuyén vé cac du 4n xdy dung nha 0.

156. Picu gi KHONG duoc liét ké 1a trach
nhiém cua giam ddc xay dung?

(A) bit lich trinh

(B) Pao tao cong nhén thiéu kinh nghiém

(C) Tham gia thao luan hop dong

(D) Bam bao an toan cho nguoi lao dong

157. Theo quang céo, nguoi xin viée thanh cong
phai c6 nhiing gi?

(A) Chung nhan k¥ thuat

(B) Thu gidi thi€u tr nguoi st dung lao dong
cli

(C) Kinh nghiém quan 1y cap cao

(D) Kha ning dén thim cong trudng mdi ngay
lam viéc
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Questions 158-160 refer to the following e-mail.

To: All Sledgehammer Gym Staff From: Lucas
Sledge

Date: September 15 Subject: Payroll changes
Attachment:| O Form

Dear Staff,

Thanks to your dedicated work, word of our
little gym has spread. Over the past twelve
months, enrollment has significantly increased
and so has our teaching staff. Although this
growth is wonderful, **®having to process the
payroll by myself has become rather
burdensome. Therefore, 1 have contracted
Trumbull and Company to provide direct
deposit _of your wages into your bank
accounts. — [1] —. Consequently, you no
longer need to deposit your paycheck yourself.
Also, you will now be able to get your pay stubs
and tax information online. — [2] —.

1970 allow for these changes, | am asking
everyone to provide me with the necessary
banking _details. _Please _complete the
attached form and bring it to the office with
a voided check no later than September 25. -

[3] —. The new process will take effect in
October.

— [4] —. Please let me know if you have any
questions.

Take care,

Lucas

Pén: Tt ca nhan vién phong tap Sledgehammer
Tu: Lucas Sledge

Ngay: 15 thang 9 Chu dé: Thay d6i tién luong
Tép dinh kém:| Mau O

Kinh gtri nhan vién,

Nho su 1am viée tAn tAm cta céc ban, tin dén vé
phong tap nho cua ching t6i da dugc lan rong.
Trong 12 thang qua, s6 luong tuyén sinh d4 ting
1én déng ké va doi ngii giang vién cia chung toi
cling vay. Mac du muc tang truéng nay that
tuyét voi nhung viéc phai tu minh xur ly bang
lwong di tré nén kha ning né. Vi vay, toi da ky
hop ddng voi Trumbull va Cong ty dé gui tién
luong truc tiép vao tai khoan ngan hang cua
ban. — [1] —. Do d6, ban khong con can phai
tu giri tién luvong cia minh nita. Ngoai ra, bay
gid ban s& c¢6 thé nhan dugc phiéu luong va
thong tin thué truc tuyén. — [2] —.

Pé cho phép thyc hién nhiitng thay d6i nay, t6i
yéu cAu moi nguoi cung cap cho toi thong tin
chi tiét vé ngan hang can thiét. Vui long dién
vao mau dinh kém va mang dén vin phong cling
voi séc da bi huy khong mudn hon ngay 25
thang 9. - [3] —. Quy trinh mai s& c6 hi¢u luc
vao thang 10.

- [4] -. Hay cho t6i biét néu ban c6 bét ctr thic
mic nao.

Bao trong,

Lucas

158. What is mentioned as a benefit of the new
payment system?

(A) It will reduce Mr. Sledge's workload.
(B) It will include more staff involvement.

(C) It will simplify tax collection.

(D) It will result in fewer payment errors.

159. What does Mr. Sledge ask employees to
do?

(A) Update their contact information

(B) Submit ideas on how to improve the gym
(C) Provide information about their bank
account

(D) Sign up for a professional development
class

158. Loi ich cia hé théng thanh toan méi duoc
dé cap la gi?

(A) N6 s& giam b6t khdi lwong cong viée ctia
ong Sledge.

(B) N6 s& bao gdm nhiéu sy tham gia ciia nhan
vién hon.

(C) N6 sé& don gian hoa viéc thu thué.

(D) N6 sé& dan dén it 15i thanh toan hon.

159. Ong Sledge yéu cau nhan vién lam gi?
(A) Cap nhat thong tin lién lac cua ho

(B) Giri ¥ tudng vé cach cai thién phong tap thé
duc

(C) Cung cép thong tin vé tai khoan ngén hang
cua ho

(D) DPiang ky 16p phat trién chuyén mon
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160. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "If | am not around, please see my
assistant.”

(A) [1]

(B) [2]

(C) [3]

(D) [4]

160. Trong cac vi tri duoc danh dau [1], [2], [3],
[4], cAu ndo sau day diing nhat

thudc v&? "Néu t6i khong c6 & ddy, vui long gip
tro 1y cua t6i1."

(A) [1]

(B) [2]

(C) [3]

(D) [4]
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Questions 161-163 refer to the following article.

Aussie Coffee Fair This Weekend

SYDNEY (4 June)-Coffee will be the main
attraction this weekend at the Aussie Coffee
Fair hosted by Homewares, the country's 1%1top
kitchen appliance manufacturer. The event will
be held at the Harbour Expo Centre.

162The two-day event will feature a variety of
coffee-oriented _presentations by coffee
growers and roasters, food writers, makers
of kitchen equipment, and chefs. Foods and
beverages will be available to view, taste, and
buy at booths throughout the centre.

Sessions will feature demonstrations on
cooking with coffee and tips for brewing the
best cup of coffee, as well as information on
nonfood uses for coffee. In addition, culinary
experts will be on hand to meet with coffee
enthusiasts for discussions designed to help
them create a true coffeehouse experience in
their own homes.

Entry to the Aussie Coffee Fair is free.
However, registration is required as space is
limited. '%For_information_and to register
online, go to www.aussiecoffeefair.com.

Hoi cho ca phé Uc cudi tuan nay

SYDNEY (4 thang 6)-Ca phé sé& 1a diém thu hat
chinh vao cudi tudn nay tai HQi chg ca phé
Aussie do Homewares, nha san xut thiét bi nha
bép hang dau nudc nay t6 chirc. Su kién nay s&
dugc t6 chirc tai Trung tAm Trién 1dm Harbor.
Su kién kéo dai hai ngay s€ c6 nhleu bai thuyét
trinh vé ca phé caa nhirng nguoi trdng va rang
ca phé, nhiing nguoi viét vé am thuc, nhirmg nha
san xuat thiét bj nha bép va cac dau bép. Thuc
pham va d6 udng s& co san dé xem, ném va mua
tai cac gian hang khip trung tam.

Céc budi hoc s& ¢ phan trinh dién cach niu ca
phé va meo pha tach ca phé ngon nhét, cing nhu
thong tin vé nhiing ing dung phi thyuce pham ctia
ca phé. Ngoai ra, cac chuyén gia 4m thyc s& co
mat dé gap g nhitng ngudi dam mé ca phé dé
thao ludn nham gitp ho tao ra trai nghiém quan
ca phé dich thuc ngay tai nha minh.

Vio cira Hoi cho Ca phé Uc 1a mién phi. Tuy
nhién, can phai dang ky vi s6 luong chd c6 han.
Pé biét thong tin va dang ky truc tuyén, hiy truy
cap www.aussiecoffeefair.com.

161. The word "top™ in paragraph 1, line 3, is
closest in meaning to

(A) only

(B) leading

(C) highest

(D) modern

162. Who will NOT be conducting
informational presentations at the fair?

(A) Chefs

(B) Coffee growers

(C) Equipment makers

(D) Coffeehouse owners

163. What must people do to attend the fair?
(A) Sign up on a Web site

(B) Call to make a reservation

(C) Buy a ticket at the event location

(D) Present a Homewares product receipt

161. Tir “top” & doan 1 dong 3 gan nghia nhat
voi

(A) chi

(B) dan dau

(C) cao nhat

(D) hién dai

162. Ai s¢ KHONG thyc hién thuyét trinh thong
tin tai hoi chg?

(A) Pau bép

(B) Nguoi trong ca phé

(C) Nha san xuat thiét bi

(D) Chu quén ca phé

163. Dé tham dy hdi cho ngudi ta phai 1am gi?
(A) bBang ky trén mot trang web

(B) Goi dé dit chd

(C) Mua vé tai dia diém t6 chirc su kién

(D) Xuét trinh bién nhan san pham D6 gia dung

Anhle

ENGLISH


http://www.aussiecoffeefair.com/

AnhlLe English

Questions 164-167 refer to the following e-mail.

From: melissa@grandgrainsbakery.com To:
elinorotero @webmail.com Date: October 28
Re: Desserts

Dear Ms. Otero,

I just followed up with our baker about *84your
request to have an assortment of desserts
instead of one large cake for the party you
are hosting at your home on November 7. We
suggest ordering three dessert pieces per
person. The cost for three desserts is between
$10 and $12 per person. Our most popular
desserts are the mini cheesecakes, the berry
tartlets, and the brownies.

I know you are using a separate caterer for the
lunch, and they will help serve and clean up
after the party. You also mentioned that you
were considering whether to put the dessert
table in your backyard or inside your house.
Just keep in mind that %%if you order the
cheesecakes, they should not be left out for
more than two hours. If you give us very
specific instructions about where to set up the
desserts, our staff can leave them in the
appropriate place without edisturbing the
party.

Once you make your dessert choices, 1¢’simpl
let us know how many guests you expect, and
we can take care of the rest.

Melissa Luhya Grand Grains Bakery

Ti:  melissa@grandgrainsbakery.com Dén:
elinorotero (@webmail.com Ngay: 28 thang 10
Re: Moén trang miéng

Kinh guri ba Otero,

T61 vira li€n hé véi tho 1am banh cta ching toi
vé yéu cau cta ban vé mot loat mén trang miéng
thay vi mot chiéc banh 16n cho bita tiéc ban to
chtrc tai nha vao ngay 7 thang 11. Ching to6i
khuyén ban nén dat ba moén trang miéng cho
mdi ngudi. Chi phi cho ba mén trang miéng 1a
tir 10 dén 12 USD mot ngudi. Mén trang miéng
phd bién nhat cia chung toi 1a banh pho mat
nho, banh tart nhan qua mong va banh hanh
nhan.

T6i biét ban dang sir dung mot nha cung cap
thuc pham riéng cho bira trwa va ho s& giup
phuc vu va don dep sau bita tiéc. Ban ciing dé
cip rang ban dang can nhic nén dit ban trang
miéng & san sau hay trong nha. Chi can luu ¥
rang néu ban goi banh pho mat, khong nén dé
banh qua hai gio. Néu ban huéng dan rat cu thé
cho chiing t6i vé noi bay mén trang miéng, nhan
vién clia ching t6i c6 thé dé chiing ¢ noi thich
hop ma khéng 1am phién bia tiéc.

Sau khi lga chon mon trang miéng, ban chi can
cho chung t6i biét sé lugng khach du kién va
chung t6i c6 thé lo phan con lai.

Bénh mi ngii cdc Melissa Luhya Grand

164. What is the purpose of the e-mail?
(A) To advertise some new pastries

(B) To present options for an event
(C) To recommend serving a larger cake
(D) To request payment on an order

165. What does Ms. Luhya indicate about the
mini cheesecakes?

(A) They are the most expensive dessert.

(B) They are available in several flavors.

(C) They should not be unrefrigerated for a
long time.

(D) They cannot be ordered in larger sizes.

166. The word "disturbing" in paragraph 2, line
6, is closest in meaning to

164. Muc dich cua e-mail 1a gi?

(A) Dé quang cao mot sd loai banh ngot mai
(B) Pé trinh bay cac lya chon cho mdt su ki¢n
©) Pé dé nghi phuc vu mot chiéc banh 16n hon
(D) Bé yéu cau thanh toan theo don dit hang

165. Co6 Luhya néi gi vé nhiing chiéc banh pho
mai mini?

(A) Chiing 14 mén trang miéng dat nhat.

(B) Chung c6 nhiéu huong vi.

(C) Khong nén dé chiing trong tii lanh trong thoi
gian dai.

(D) Chiing khong thé duoc dat hang véi kich
thudc 16n hon.

166. Tur “disturbing” ¢ doan 2 dong 6 gan nghia
nhat véi

(A) interrupting (A) lam gidn doan
(B) frightening (B) dang s¢

(C) rearranging (C) sap xép lai

D) moving D) di chuyén
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167. What information does Ms. Luhya request
from Ms. Otero?

(A) A street address

(B) An approximate budget

(C) The name of a caterer

(D) The number of guests

167. C6 Luhya yéu cau c6 Otero cung cap
nhirng thong tin gi?

(A) Dia chi duong phd

(B) Ngan sach udc tinh _

(C) Tén ctia mdt ngudi cung cap thuc pham
(D) Sé luong khach
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Questions 168-171 refer to the following e-mail.

To: Cheryl Futrel <cfutrel@zephyrmail.com>
From: Lydia Matsuda «service(@candella.com>
Date: June 9

Subject: Home decorating

Dear Ms. Futrel,

Thank you for your interest in Candella Interior
Design. — [1] —. %8We are proud to claim
that we are the oldest and most successful
online design consulting _company in_the
region. We welcome you as a new client. — (2]
From modest country homes to urban
apartments, we do it all. 1®We understand
from your original inquiry that you intend to
sell your apartment soon and are primarily
interested in _how best to present it to
prospective _buyers. Here's how our design
services work: the first step is completing an
online questionnaire. — [3] —. Next, you will
be matched with an online professional interior
designer who can help you with all choices for
paint colors, window treatments, and floor
coverings. You will receive a room layout plan
and a personalized list of ideas for furniture and
accessories, with all products available for
purchase online. — [4] —. °As a special
bonus, from now until July 1 our online
retail partners have agreed to offer a 10
percent discount on products purchased
through our links.

Finally, you will be glad to learn that we charge
not by the hour but by the room for our design
ideas, with the average price being about $275
per room.

We look forward to hearing from you and
working with you soon.

Sincerely,

Lydia Matsuda

Téi: Cheryl Futrel <cfutrel@zephyrmail.com>
Tu: Lydia Matsuda «service@candella.com>
Ngay: 9 thang 6

Chu dé: Trang tri nha cira

Kinh gtri ¢6 Futrel,

Cam on ban da quan tam dén Thiét ké noi that
Candella. — [1] —. Ching t6i tu hao khing
dinh rang ching toi 13 cong ty tu van thiét ké
tryc tuyén 1au doi nhit va thanh cong nhét trong
khu vuc. Chung t6i chao don ban nhu mdt
khach hang méi. — (2] —. Tu nhitng ng6i nha
khiém tén & nong thén dén cin ho ¢ thanh thi,
ching toi 1am tat ca. Tir cau hoi ban dau cua
ban, chiing t61 hiéu rﬁng ban c6 y dinh sém ban
cin ho ciia minh va quan tim chu yéu dén cach
t6t nhat dé gidi thiéu cian ho d6 véi nhitng ngudi
mua tiém ning. Pay 13 cach cua ching t6i dich
vu thiét ké hoat dong: budc déu tién 14 hoan
thanh mot bang céu hoi truc tuyén. Tlep theo,
ban s& dugc két hop véi mét nha thiét ké noi
that chuyén nghiép truc tuyén, nguoi cd thé
gitp ban dua ra moi lya chon vé mau son, cach
xt 1y ctra s6 va 16p phu san. s& nhan duoc so do
bb tri phong va danh sach ¥y tuong ca nhan cho
d6 noi that va phu kién, voi tat ca cac san pham
¢6 san dé mua tryc tuyén — [4] —. Nhu mot
phan thuong dic biét, tir nay dén ngay 1 thang
7, cac dbi tac ban I¢ truc tuyén cua chung 61 da
dong v cung cap. Giam gia 10 phan trim cho
céc san pham dugc mua thong qua lién két cua
chung to1.

Cudi cuing, ban s& vui mimg khi biét rang chiing
to1 tinh phi khong phai theo gio ma tinh theo
phong cho y tudng thiét ké cia ching t6i, voi
muc gia trung binh 1a khoang $275 moi phong.
Chung t6i mong mubn duoc nghe tir ban va sém
lam viéc voi ban.

Tran trong,

Lydia Matsuda
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168. What is indicated about Candella Interior
Design?

(A) Its main office is located in a major city.
(B) Its staff members visit clients' houses.

(C) It has been in business longer than its
competitors have been.

(D) It is a family-run business.

169. Why does Ms. Futrel want to redecorate
her apartment?

(A) To prepare for a visit from relatives

(B) To make it attractive to potential buyers
(C) To replace furniture that she dislikes

(D) To use it as an example for her clients

170. What will happen on July 1 ?

(A) Room accessories will be distributed.
(B) Work will begin on a new project.
(C) The client list will be expanded.

(D) A special offer will end.

171. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "The answers will give us a sense of
your taste and requirements.”

(A) [1]

(B)[2]

(C) [3]

(D) [4]

168. Thiét ké noi that Candella néi 1én diéu gi?
(A) Vin phong chinh ctia né ndm & mot thanh
phé 16n.

(B) Nhan vién ctia cong ty dén tham nha khach
hang.

(C) N6 da hoat dong kinh doanh 1au hon so véi
céc d6i thu canh tranh.

(D) D6 1a mot doanh nghiép do gia dinh diéu
hanh.

169. Tai sao c¢o Futrel lai mubn trang tri lai can
ho ctia minh?

(A) Bé chuan bi cho chuyén thim cua nguoi
than

(B) Pé lam cho né hip dan dbi v6i ngudi mua
tiém nang

(C) Dé thay thé d6 noi that ma c6 ay khong thich
(D) Pé str dung no lam vi du cho khach hang
clia co Ay

170. Piéu gi s& xay ra vao ngay 1 thang 7?
(A) Phu kién phong s€ dugc phan phat.

(B) Cong viéc s€ bat dau v6i mot du an méi.
(C) Danh sach khach hang s€ dugc mo rong.
(D) Uu dii dic biét s& két thic.

171. Trong céc vi tri duge danh dau [1], [2], [3]
va [4], cau nao sau day la ding nhat

thudc v&? "Cau tra 10i s& cho chung toi biét vé
so thich va yéu cdu cua ban."

(A) [1]

(B) [2]

(C) [3]

(D) [4]
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Questions 172-175 refer to the following text-message chain.

Darius Wilkins (11:09 A.M.) Hi, Ms. Clarke.
This is Darius from Roto Bicycle. 1721
promised to check with you before servicing
your bicycle.

Lauren Clarke (11:14 A.M.) Thanks. So, what
do you think?

Darius Wilkins (11:15 A.M.) In addition to the
regular maintenance service, | suggest a
drivetrain cleaning and new brake mechanisms.
Lauren Clarke (11:16 A.M.) OK. What does
that come to?

Darius Wilkins (11:18 A.M.) An extensive
maintenance service, which includes the same
gear and brake adjustments as a regular
maintenance service, plus the drivetrain
cleaning, is $140. "*Add $70 for two new
brake mechanisms and pads and another
$30 for labor charges. 1"#So it should come to
around $240 altogether. Shall | move
forward?

Lauren Clarke (11:21 A.M.) Wow! That
much?

Darius Wilkins (11:22 A.M.) "Especially
with that major bicycle race you have ahead
of you.

Lauren Clarke (11:24 A.M.) | know. | guess
we have to do it. Please let me know when it's
ready.

Darius Wilkins (11:09 sang) Xin chao co
Clarke. Pay la Darius tir Roto Bicycle. Toi da
htra s& kiém tra voi ban trude khi bao dudng xe
dap cua ban.

Lauren Clarke (11:14 sang) Cam on. Vay ban
nghi nhu thé nao?

Darius Wilkins (11:15 A.M.) Ngoai dich vu bao
dudng dinh ky, t6i con dé xuat vé sinh hé théng
truyén dong va co cu phanh méi.

Lauren Clarke (11:16 sang) Puoc r6i. Diéu dé
dan toi diéu gi?

Darius Wilkins (11:18 A.M.) Mét dich vu bao
tri m& rong, bao gdm cac diéu chinh banh ring
va phanh giéng nhu dich vu bao tri thong
thuong, cong véi viéc vé sinh hé thdng truyén
dong, c6 gia 140 USD. Thém 70 d6 la cho hai
co cAu phanh va ma phanh méi va 30 d6 la khac
cho phi nhan cong. Vi vay, tong cong né sé& co
gia khoang $240. T6i c6 nén tién vé phia trudc
khong?

Lauren Clarke (11:21 sang) Cha! Nhiéu?
Darius Wilkins (11:22 sang) Béc biét vdi cude
dua xe dap 16n ma ban dang ¢ phia trudc.
Lauren Clarke (11:24 sang) T6i biét. T6i doan
chung ta phai lam diéu d6. Xin vui 1ong cho t6i
biét khi n6 di sin sang.

172. Why did Mr. Wilkins contact Ms. Clarke?
(A) To recommend a new product

(B) To discuss a scheduling problem

(C) To confirm that a bicycle part has been
ordered

(D) To request permission to do some work

173. What most likely cost about $30 ?
(A) New braking mechanisms

(B) Labor charges

(C) Basic maintenance service

(D) Drivetrain cleaning

172. Tai sao 6ng Wilkins lai lién lac véi ba
Clarke?

(A) Dé gi6i thiéu mot san pham méi

(B) Bé thao luan vé van dé 1ap ké hoach

©) Pé x4ac nhan réng mot bo phan xe dap da
duoc dat hang

(D) Bé xin phép thuc hién mot sé cong viée

173. Cai gi ¢6 thé co gia khoang 30 USD?
(A) Co cau phanh méi

(B) Chi phi lao dong

(C) Dich vu bao tri co ban

(D) Vé sinh hé thng truyén dong
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174. At 11:21 A.M., what does Ms. Clarke
imply when she writes, "That much"?

(A) She did not realize how busy Mr. Wilkins
IS.

(B) The pressure in her tires was surprisingly
low.

(C) The cost of repairs seems high.

(D) Repairing the bike will take more time than
she expected.

175. What is suggested about Ms. Clarke?

(A) She prefers to pay with cash.

(B) She is shopping for a new bicycle.

(C) She is unhappy with the quality of a repair.
(D) She will soon compete in a bicycle race.

174. Luc 11:21 sang, ¢6 Clarke c6 ¥ gi khi viét
"Bao nhiéu d6"?

(A) C6 ay khong nhén ra 6ng Wilkins ban ron
dén muc nao.

(B) Ap suét trong 16p xe cua cd 4y thap mot
cach dang ngac nhién.

(C) Chi phi stra chira ¢6 vé cao.

(D) Viéc sira xe dap s& mat nhiéu thoi gian hon
¢6 4y mong doi.

175. Piéu gi duoc goi ¥ vé co Clarke?

(A) Cb 4y thich thanh toan bang tién mat hon.
(B) C6 4y dang mua mot chiéc xe dap méi.

(C) C6 4y khong hai 10ng v6i chit luong sira
chira.

(D) C6 ay s& sém tham gia cudc dua xe dap.
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Questions 176-180 refer to the following e-mail and Web page.

To: Cassie Raferty <cassie@mailcurrent.ie>
From: Youssef Zimri
<zimri@zimrimechanical.ie> Subject:
Following up Date: 12 September Attachment:
U cmcclinic

16Dear Ms. Raferty,

I am very happy with your work so far. Your
suggestion to add photos from our archive
certainly dressed up the ""Company History"'
page. The help-wanted pop-up bubble on the
home page also looks good. Hopefully, it will
attract applicants with mechanical experience.
I'd like you to add one more project to our
"Portfolio" page. ”"We have finally finished
replacing the plumbing and heating systems
at Clary Medical Centre's satellite clinic in
Galway. It was a challenging job, and I'm
proud of our results. The attachment contains
photos and a short description of what we did
there.

Sincerely,

Youssef Zimri Owner, Zimri Mechanical

Téi: Cassie Raferty <cassie@mailcurrent.ie>
Tur: Youssef Zimri
<zimri@zimrimechanical.ie> Cha dé& Ngay
theo doi: 12 thang 9 Tép dinh kém: U cmcclinic
Kinh guri ba Raferty,

Téi rat hai 10ng véi cong viée ciia ban cho dén
nay. D¢ xuat thém anh tir kho luu trir ciia ching
tdi chic chin di 1am ndi bat trang "Lich su
Cong ty". Bong bong bat 1én yéu cau tro giup
trén trang chu cling c6 vé on. Hy vong s& thu
huat dugc nhitng tng vién ¢6 kinh nghiém vé co
khi.

Toi mudn ban thém mot du an nlta vao trang
"Danh muc dau tu" cua chung t6i. Cubi cung
chung t6i da hoan thanh vi€c thay thé hé thong
ong nudc va sudi arn tai phong khadm v¢ tinh
ctiia Trung tdm Y té Clary & Galway. D6 1a mot
cong viée day thir thach va toi tu hao vé két qua
cua chung t61. Tép dinh kém chira anh va m6 ta
ngan gon vé nhimg gi chung t6i da lam & do.
Tréan trong,

Youssef Zimri Chu sé hitu, Co khi Zimri

https://www.clarymedicalcentre.ie
About News Staff

Contact Us
Clinic opening soon
We have repurposed 47 High Street, Galway,
into a satellite medical clinic and will celebrate
with a grand opening party on Friday, 28
October. 1’8Remarks by Medical Director Dr.
Celia O'Leary and local elected officials will
begin promptly at 1:00 P.M., followed by a
ribbon-cutting ceremony and_tours until
4:30 P.M.
7 Thirty _miles from the Clary Medical
Centre's main_campus, the Clary Clinic is
housed in the historic Brandmore shoe
factory, which closed more than two decades
ago. During renovations, care was taken to
®maintain the exterior's nineteenth-century
architectural features. The clinic's interior
boasts eighteen examination rooms, 1a state-
of-the-art x-ray facility, ®private offices for
patient consultations, and 1%a lab for
processing patient samples.
Clinic staff will begin seeing patients on
Tuesday, 1 November. To make an
appointment, please call 020 915 1424,

https://www.clarymedicalcentre.ie

Gi6i thi¢u Tin tirc Nhan vién Lién h¢ véi chung
toi

Phong kham sip khai truong

Chung t61 da cai tao 47 High Street, Galway
thanh mot phong kham y té vé tinh va sé& to chire
ti¢c khai truong vao thr Sdu, ngay 28 thang 10.
Bai phat biéu ctia Giam doc Y té, Tién si Celia
O'Leary va cac quan chirc dan cu ¢ dia phuong
s& bat dau ngay luc 1 gio chiéu, sau do 1 18 cat
bang khanh thanh va cac chuyén tham quan cho
dén 4 gio 30 chiéu.

Céach khuoén vién chinh cta Trung tim Y té
Clary ba muoi dim, Phong kham Clary nim
trong nha may giay Brandmore lich str, da dong
ctra hon hai thap ky trudc. Trong qué trinh cai
tao, nguoi ta da can than dé duy tri cac dac diém
kién triic thé ky 19 bén ngoai. Noi that cua
phong khadm ty hao cé 18 phong kham, co s¢
chup X-quang hién dai, vin phong tu nhan dé
tu van cho bénh nhan va phong thi nghiém xir
1y mau bénh pham.
Nhan vién phong kham s& bat ¢au kham bénh
cho bénh nhan vao Tht Ba, ngay 1 thang 11. Dé
dat hen, vui long goi 020 915 1424.
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176. Who most likely is Ms. Raferty?
(A) A job recruiter

(B) A plumbing contractor

(C) A Galway historian

(D) A Web-site designer

177. What is indicated about Mr. Zimri?

(A) He is trying to recruit an assistant architect.
(B) He is a member of Clary Medical Centre's
board of directors.

(C) He is pleased with his firm's work at a
former shoe factory.

(D) He is waiting for Dr. O'Leary's feedback on
a portfolio.

178. According to the Web page, what will
happen at the grand opening event?
(A) Government officials will
attendance.

(B) Sandwiches will be served.

(C) New building plans will be revealed.
(D) Former patients will be interviewed.

be in

179. On the Web page, the word "maintain™ in
paragraph 2, line 3, is closest in meaning to
(A) assert

(B) heal

(C) support

(D) preserve

180. According to the Web page, what is NOT
part of the Clary Clinic?

(A) A medical laboratory

(B) A pharmacy

(C) Medical imaging equipment

(D) Offices for clinicians

176. Ai c6 kha ning nhat 13 c6 Raferty?
(A) Mot nha tuyén dung viéc lam

(B) Mot nha thau hé théng éng nude
(C) Mot nha str hoc Galway

(D) Mot nha thiét ké trang web

177. Piéu gi duogc chi ra vé 6ng Zimri?

(A) Anh 4y dang cb ging tuyén dung mot tro Iy
kién tric su.

(B) Anh 4y 1a thanh vién ban giam ddc cua
Trung tim Y té Clary.

(C) Anh ay hai long v6i cong viée clia cong ty
minh tai mgt nha may giay ci.

(D) Anh 4y dang chd phan hdi cua Tién si
O'Leary vé danh muyc dau tu.

178. Theo trang Web, dicu gi s xdy ra tai su
kién khai truong?

(A) Céc quan chtrc chinh phu s€ tham du.

(B) Banh sandwich s€ duogc phuc vu.

(©) Ké& hoach xay dung mai sé dugce tiét 19.
(D) Nhitng bénh nhan cii s& dugc phong vén.

179. Trén trang Web, tir “duy tri” & doan 2,
dong 3 ¢6 nghia gan nhat voi

(A) khang dinh

(B) chira lanh

(C) ho trg

(D) bdo quan

180. Theo trang Web, phan nao KHONG thudc
Phong kham Clary?

(A) Mot phong thi nghiém y té

(B) Mot hiéu thude

(C) Thiét bi chup anh y té

(D) Vén phong danh cho bac si lam sang
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Questions 181-185 refer to the following form and e-mail.

PURCHASE ORDER DAT HANG
VENDO | SHIP TO NHA GUI DEN
R CUNG
Rochette' | Pirate's Bounty Seafood 11 CAP
S Harbor Street Rochette's | Pirate’s Bounty Seafood 11
Commer | Charlottetown, Prince Commerci | Harbor Street Charlottetown,
cial Edward Island, CIA O0A5 al Prince Edward Island, CIA 0A5
Refrigera | Attn: Lenore Okiya 782- Refrigerati | Attn: Lenore Okiya 782-555-
tion 2175 | 555-0145 on 2175|0145
Lyons Lyons
Avenue Avenue
Guelph, Guelph,
Ontario, Ontario,
NIC 0Al NIC O0A1l
519-555- 519-555-
0112 0112

Pirate's Bounty Seafood

11 Harbor Street

Charlottetown, Prince Edward Island, CIA 0A5
Purchase Order: 5338

Hai san tién thuong cua cudp bién

11 Pho Cang

Charlottetown, Pao Hoang t& Edward, CIA
0A5

2 October Don dat hang: 5338
ngay 2 thang 10

ITEM DESCR | QUA | PRI | TOT ITEM DESCR | QUA | PRI | TO
NUMB | IPTION | NTIT |CE | AL NUMB [ IPTIO |[NTIT |[CE |TA
ER Y ER N Y L
BF550 | 183Blizz |1 $6,4 | $6,4 BF550 | Blizzar |1 $6,4 | $6,4

ard 00.0 | 00.0 d walk- 00.0 | 00.0

walk-in 0 0 in 0 0

freezer freezer

183Faatu Feature

res: s: 1.5m

15m x X 2m X

2m X 2.5m,

25m adjusta

adjusta ble

ble shelves,

shelves, alumin

alumin um

um flooring

flooring ,

. galvani

galvani zed

zed steel

steel panels

panels
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SUBTOTAL $6,400.00
TAX $960.00
GRAND TOTAL | $7,360.00
COMMENTS OR  SPECIAL

INSTRUCTIONS
18lRestaurant expanding.
unit by 17 November.

Need

SUBTOTAL $6,400.00
TAX $960.00
GRAND TOTAL | $7,360.00

NHAN XET HOAC HUONG DAN PAC
BIET

Nha hang mé rong. Can truc ngay 17
thang 11.

To: Lenore Okiya <l.okiya@piratesbounty.ca>
From: Shaliya Umuma
<customerservice@rochettesrefrigeration.ca>
Date: 3 October Subject: Purchase Order 5338
Dear Ms. Okiya,

We received your purchase order for the
Blizzard walk-in freezer. 182Unfortunately, the
model you requested is_on back order and
will not be available for three months. We
regret the inconvenience and would like to offer
you some options.

183] can offer you the Blizzard BF600, which
measures 2m x 2.5m x 3m, at the discounted
price of $6,900 plus tax. It comes with the
same features as the item you ordered.
Alternately, we have a refurbished BF400 in
stock. It's the same size as the BF550; however,
while the BF550 includes a remote control for
setting the temperature, the BF400 has a wall-
mounted device for that purpose. #The BF400
unit comes with a two-year warranty. It is
priced at $5,600 plus tax.

Please let me know how you wish to proceed.
185Just reply to this e-mail.

Shaliya Umuma, Customer Service Manager

Pén: Lenore Okiya
<l.okiya@piratesbounty.ca>  Tu:  Shaliya
Umuma

<customerservice@rochettesrefrigeration.ca>
Ngay: 3 thang 10 Chu dé: Pon dit hang 5338
Kinh gtri c6 Okiya,

Chung t61 da nhan dugc don dat hang ctuia ban
cho ti dong khong ctra ngan Blizzard. That
khong may, mau ban yéu cau da duoc dat hang
lai va s€ khong c6 san trong ba thang. Ching t61
rat tiéc vé su bt tién nay va mudn cung cap cho
ban mot s6 tuy chon.

T6i c6 thé cung cap cho ban Blizzard BF600, c6
kich thudc 2m x 2,5m x 3m, v6i mic gia chiét
khau 13 6.900 USD cong thué. N6 di kém voi
cac tinh nang twong tu nhu mat hang ban da dat
hang.

Ngoai ra, chiing toi con c6 mot chiéc BF400 da
duoc tan trang lai trong kho. N6 ¢6 cung kich
thude véi BF550; tuy nhién, trong khi BF550
c6 diéu khién tir xa d¢ cai dat nhiét do thi BF400
c6 thiét bi treo twdng cho muyc dich d6. Thiét bi
BF400 dugc bao hanh hai nam. N6 ¢6 gia 5.600
USD chua bao gom thué.

Vui long cho t61 biét ban mudn tiép tuc nhu thé
nao. Chi can tra 10 e-mail nay.

Shaliya Umuma, Giam ddc dich vy khach hang

181. Why does Pirate's Bounty Seafood need to
purchase new equipment?

(A) Its current refrigerator stopped working.
(B) The warranty on its current refrigerator has
expired.

(C) The restaurant is increasing in size.

(D) The restaurant is moving to a new location.

182. What is the problem with the item Ms.
Okiya ordered?

(A) It was lost during shipping.

(B) It has been discontinued.

(C) It is temporarily out of stock.

(D) It has a damaged control panel.

181. Tai sao Pirate's Bounty Seafood can mua
trang b1 m&i1?

(A) Tu lanh hién tai cia n6 da ngirng hoat dong.
(B) Bao hanh cho chiéc ti lanh hién tai cta no
da hét han.

(C) Nha hang dang ngay cang mé rong quy mo.
(D) Nha hang dang chuyén dén dia diém méi.

182. Mén hang c6 Okiya dat co van dé gi vay?
(A) N6 bj thit lac trong qua trinh van chuyén.
(B) N6 da bi ngimg san xuét.

(C) N6 tam thoi hét hang.

(D) N6 c6 bang diéu khién bi hong.
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183. What is NOT a feature of the Blizzard
BF600 ?

(A) It has a fast-freeze switch.

(B) It has adjustable shelves.

(C) It has aluminum flooring.

(D) It has galvanized steel panels.

184. According to the e-mail, what does the
BF400 model come with?

(A) A user manual

(B) A remote control

(C) A warranty

(D) A tax waiver

185. In the e-mail, the word "Just™ in paragraph
3, line 1, is closest in meaning to

(A) immediately

(B) kindly

(C) shortly

(D) simply

183. Pau KHONG phai 1a tinh ning cua
Blizzard BF600?

(A) N6 c6 cong tic dong bang nhanh.

(B) N6 ¢6 céc ké co thé didu chinh dugc.

(C) N6 ¢6 san nhom.

(D) N6 c6 cac tAm thép ma k&m.

184. Theo email, mau BF400 c6 nhiing gi?
(A) Huéng dan sir dung

(B) Mot chiée diéu khién tir xa

(C) Bao hanh

(D) Mién thué

185. Trong e-mail, tr "Just" & doan 3, dong 1,
gan nghia nhit véi

(A) ngay lap tirc

(B) tir té

(C) trong thoi gian ngan

(D) don gian
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Questions 186-190 refer to the following schedule, e-mail, and article.

Fifth Annual International Marketing Society
Conference

23-25 October, Grant Hotel and Conference
Centre, London

Day 1

Time Description Venue
1867:00 | ¥Morning Social: | Mezzan
A.M. Complimentary ine

to 8:00 | omelets, pastries,

A.M. coffee, tea

8:30 188Marcos Secada, | Room 2
A.M. to | founder and CEQO,

10:00 Grindstone

A.M. Marketing Group

18710:3 | ¥’Claire Song, | Room
0_A.M. | business columnist | 10

to and __ best-selling

noon author

12:30 | Lunch (ticket | Alexan
P.M. to | purchase required) | der
2:00 Ballroo
P.M. m

Hoi nghi Hiép hoi Tiép thi Qudc té thuong nién
lan tht nam

23-25 thang 10, Khach san va Trung tam Hoi
nghi Grant, Luan Don

Ngay 1
Thoi | Mo ta Dia diém
gian
7:00 Morning  Social: | Mezzanin
AM. | Complimentary e
t0 8:00 | omelets, pastries,
A.M. | coffee, tea
8:30 Marcos  Secada, | Room 2
A.M. | founder and CEO,
to Grindstone
10:00 | Marketing Group
A.M.
10:30 | Claire Song, | Room 10
A.M. | business columnist
to and  best-selling
noon | author
12:30 | Lunch (ticket | Alexande
P.M. | purchase required) |r
to 2:00 Ballroom
P.M.

To: Nadir Kalwar
<kalwar.n@kdbuildingconcepts.com>
Olek Dzik
<odzik.k@kdbuildingconcepts.com> Date: 12
May Subject: Upcoming marketing campaign
Attachment: 0 . Link to video

Nadir,

Thanks for your help with the corporate
marketing plan. '®Attached is a link to the
video created for us by Grindstone
Marketing Group. It shows our 3-D printing
equipment pouring fast-setting concrete,
layer by layer. I think it looks great as is, and
| believe it will be the most compelling aspect
of our 1 June launch, especially if the
Sheffield house is sold by then.

18910 case you haven't heard, our next
construction project will be a home just a
couple of Kkilometres from your office
building!

Olek

From:

T&1: Nadir Kalwar
<kalwar.n@kdbuildingconcepts.com>
Olek Dzik
<odzik.k@kdbuildingconcepts.com> Ngay: 12
thang 5 Chui dé: Chién dich tiép thi sap toi

Tép dinh kém: 0 . Lién két t6i video

Nadir,

Cam on sy gitp d& cua ban véi ké hoach tiép
thi ciia cong ty. Pinh kém 13 dudng dan téi
video do Grindstone Marketing Group tao cho
chung t6i. N6 cho thiy thiét bi in 3-D cua ching
t6i dang d6 bé tong dong két nhanh, timg lop
mot. To1 nght nod trong rat tuyet va toi tin rang
d6 sé& 1a khia canh hip dan nhét trong budi ra
mit vao ngay 1 thang 6 ciia chung toi, dic biét
néu ngdi nha & Sheffield dugc ban vao thoi
diém do.

Trong truong hop ban chua biét, dy an xay
dung tiép theo ctia chiing t6i s& 1 mot ngdi nha
cach toa nha van phong cta ban chi vai km!
Olek

T
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House Constructed Using 3-D Technology For
Sale SHEFFIELD (15 May)—An international
construction firm specializing in innovative
building technologies has completed one of
Britain's first 3-D printed houses. The new
structure is located on Morgan Road in
Sheffield.

KD Building Concepts took less than two
weeks to execute the first phase of the project,
which entailed printing the concrete walls and
installing the electrical and plumbing systems,
according to company president Olek Dzik.
191n just two months, the fully landscaped
house with two bedrooms and two
bathrooms was ready for market. “Labour
costs were cut in half thanks to 3-D printing
technology,” said Mr. Dzik, whose company
has offices in France and Germany, as well as
in Sheffield. "At KD Building Concepts, we are
committed to building homes that are both
affordable and luxurious.”

The house was listed for sale this week by a
local real estate broker. The asking price is
£150,000.

189Next on the horizon for KD Building
Concepts is the construction of a home in
Hamburg, Germany.

Can ban ngdi nha duoc xay dung bang cong
nghé¢ 3-D SHEFFIELD (15 thang 5)—Mot
cong ty xay dung qudc té chuyén vé cong nghé
xdy dung tién tién di hoan thanh mot trong
nhirng ngdi nha in 3-D dau tién cua Anh. Ciu
trac méi nam trén Puong Morgan ¢ Sheffield.
Theo chu tich cong ty Olek Dzik, KD Building
Concepts chi mét chua dﬁy hai tudn dé thuc hién
giai doan dau tién cua dy an, bao gé)m in cac
buc tudng bé tong va lap dit hé thong dién va
hé théng 6ng nudc. Chi trong hai thang, ngdi
nha ¢ canh quan day da v6i hai phong ngi va
hai phong tim d3 sin sang dugc rao ban trén thi
truong. Ong Dzik, cong ty c¢6 vin phong tai
Phap va btrc, ciing nhu ¢ Sheffield, cho biét:
“Chi phi lao dong da gidm mot nira nhd cong
nghé in 3-D”. "Tai KD Building Concepts,
chung t6i cam két xy dung nhitng ngdi nha vira
thi tién vira sang trong."

Ngbi nha dugc rao ban trong tuan nay boi mot
nha moi gidi bat dong san dia phuong. Gia chao
ban 1a 150.000 bang Anh.

K¢é hoach tiép theo cua KD Building Concepts
la viéc xay dung mot ng6i nha @ Hamburg, Duc.

186. What is mentioned on the schedule?

(A) Free breakfast is available for conference
participants.

(B) The conference is five days long.

(C) A keynote address will be delivered at the
end of the first day.

(D) A featured speaker has been replaced.

187. According to the schedule, what will
happen at 10:30 A.M.?

(A) A writer will give a presentation.

(B) Coffee will be served in the lobby.

(C) Lunch tickets will be sold in room 10.

(D) A revised schedule will be distributed.

188. What can be concluded about Mr. Dzik?
(A) He wants a marketing video to be
shortened.

(B) He has asked Mr. Kalwar for a new
marketing plan.

(C) He organized a conference in London.

(D) He hired Mr. Secada's firm for a project.

186. Lich trinh dé cap dén dicu gi?

(A) Bita sang mién phi dugc cung cdp cho
nhiing nguoi tham gia hoi nghi.

(B) Hoi nghi kéo dai nam ngay.

(C) Mot bai phét biéu quan trong s& dugc giri
vao cudi ngay dau tién.

(D) Mot chiée loa ndi bat da duoc thay thé.

187. Theo lich trinh, diéu gi s€ xdy ra vao luc
10h30 sang?

(A) M6t nha vin s& thuyét trinh.

(B) Ca phé s€ dugc phuc vu ¢ sanh.

(C) V¢ an trua s€ dugc ban ¢ phong 10.

(D) Mot lich trinh stra d6i s& duoc phan phdi.

188. C6 thé két luan gi vé ong Dzik?

(A) Anh 4y mudn video tiép thi dugc rit ngan
lai.

(B) Anh 4y di yéu cau ong Kalwar dua ra mot
ké hoach tiép thi méi.

(C) Anh éy da to chac mot hoi nghi & London.
(D) Anh 4y da thué cong ty ciia ong Secada cho
mot du an.
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189. What is suggested about Mr. Kalwar?
(A) He is a videographer.

(B) He works in Germany.

(C) He is planning to buy a house in Sheffield.
(D) He specializes in construction materials.

190. What does the article indicate about the
house created with a 3-D printer?

(A) It cost £ 150,000 to build.

(B) It was finished in two months.

(C) It will be landscaped next week.

(D) Its bedrooms are all the same size.

189. Piéu gi duoc goi ¥ vé 6ng Kalwar?

(A) Anh 4y 1a mot nha quay phim.

(B) Anh 4y 1am viéc ¢ Dic.

(C) Anh 4y dang c¢6 ké hoach mua mot cin nha
0 Sheffield.

(D) Anh 4y chuyén vé vat liéu xay dung.

190. Bai bao néi gi vé& ngdi nha dugc tao ra bang
may in 3-D?

(A) N6 tén 150.000 bang Anh dé xiy dung.
(B) N6 duoc hoan thanh trong hai thang.

(C) N6 s& duoc tao canh quan vao tuln téi.

(D) Céc phong ngi cua nd déu co cung kich
thudec.
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Questions 191-195 refer to the following job posting, flyer, and article.

194Gallery _manager _at _Richard Lahiri
Gallery in Cromwood

91 Applicants for this full-time position must
have experience in_retail art with an
established history of successfully attracting
patrons interested in purchasing original works
of art. Experience managing a social media
account is also desired. The position will be
primarily on-site; however, some remote hours
can be scheduled.

Candidates must be available to start work on
or before April 1. '%“Qualified applicants
should contact gallery director Richard
Lahiri at rlahiri@richardlahirigallery.com.

Quan ly phong trung bay tai Phong trung bay
Richard Lahiri & Cromwood

Nhitng nguodi ndp don cho vi tri toan thoi gian
nay phai c¢6 kinh nghi¢m trong linh vuc nghé
thudt ban 1¢ voi lich st lau doi trong viéc thu
hut thanh cong nhitng khach hang quen muén
mua cac tac pham nghé thuat nguyén ban. Kinh
nghiém quan ly tai khoan mang x4 hoi ciing la
diéu mong muon. Vi tri chu yéu s€ 1a tai chd;
tuy nhién, mot ) gio tur xa co thé duogc 1én lich.
Céc (mg vién phai sin sang bit dau cong viéc
vao hodc trudc ngay 1 thang 4. Nhiing timg vién
du diéu kién nén lién hé véi giam ddc phong
trung bay Richard Lahiri theo dia chi
rlahiri@richardlahirigallery.com.

Summer Scene Arts Program

192Gtarting on May 1, five art galleries in
Cromwood will be hosting open houses every
Friday from May through August. Come
enjoy live music, refreshments, artist talks, and
more on the Cromwood boardwalk. Activities
start at 4:00 P.M. and continue until 9:30 P.M.,
rain or shine. %Participating galleries are
listed below.

Rita Blake Art ¢ Siitva Gallery ¢ Richard
Lahiri Gallery Patricia Dolivo Painting e
Ashland Pottery and Crafts

Funded by the Cromwood City Council and
Regents Bank

Chuong trinh ngh¢ thuat canh mua hé

Bit dau tir ngay 1 thang 5, nam phong trung bay
nghé thuat & Cromwood sé t6 chirc cac budi mo
cua hang nam.

Thir Sau tir thang Nam dén thang Tam. Hay dén
thuong thirc nhac song, do udng giai khat, trd
chuyén véi nghé si va nhiéu hoat dong khac trén
16i di bo 16t van Cromwood. Céc hoat dong bat
dau lac 4 gio chiéu. va tiép tuc cho dén 9 gid 30
t61, di mua hay ning. Phong trung bay tham gia
duoc liét ké dudi day.

Ngh¢ thuit Rita Blake « Phong trung bay Siitva
* Phong trung bay Richard Lahiri Tranh Patricia
Dolivo * D6 gém va d0 thii cong Ashland
Pugc tai tro boi Hoi déng Thanh phd
Cromwood va Ngan hang Regents

Summer Activities in Middleton County
Compiled by Lisa Yu-Seaver

Cromwood Art Nights

Residents of Elmhurst, Melbridge, and
Cromwood are invited to explore the local art
scene in Cromwood this summer. 1%The five
galleries on the boardwalk overlooking the
Wye River are holding special events each
Friday as part of the Summer Scene Arts
Program. This Friday, ***Richard Lahiri and
his gallery manager, Geetu Gelang, will use
a_giant screen to demonstrate software for
creating virtual art. The event will also feature
craft vendors, food trucks, and live music. See
www.cromwood.gov/things-to-do  for more
information.

Hoat dong Mua he¢ & Quan Middleton
Bién soan béi Lisa Yu-Seaver

Dém nghé thuat Cromwood

Cu dan cua Elmhurst, Melbridge va Cromwood
dugc moi kham phd khung canh ngh¢ thuat dia
phuong & Cromwood vao mua hé nay. Nam
phong trung bay trén 16i di bo 16t van nhin ra
Song Wye dang to chirc cac su kién dic biét vao
th Sau hang tuan nhu mot phan cua Chuong
trinh Nghé thuat Canh Mua hé. Thir Sau tuan
nay, Richard Lahiri va ngudi quan 1y phong
trung bay cua 6ng, Geetu Gelang, s€ st dung
mot man hinh khong 16 dé trinh dién phan mém
tao ra tac phém nghé thuat do. Sy kién nay cling
s& co cac nha cung cdp dd thu cong, xe ban dd
an va nhac song. Xem
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1%Movies in Brady Park

195The popular summer movie series in
Herrontown returns on June 16! Each
Saturday evening, a classic film will be
projected on Brady Park's Grand Lawn. Bring
your picnic basket and a blanket and get
comfortable! The schedule of films is available
at www.bradypark.org/activities.

www.cromwood.gov/things-to-do dé biét thém
thong tin.

Phim ¢ Cong vién Brady

Loat phim mua hé ndi tiéng ¢ Herrontown sé&
quay trd lai vao ngay 16/6! Mdi tdi thir Bay,
mot bo phim kinh dién s& duoc chiéu trén Grand
Lawn cta Brady Park. Mang theo gio da ngoai
va chin va cam thiy thoai mai! Lich chiéu phim
co tai www.bradypark.org/activities.

191. What is stated in the job posting about the
managerial position?

(A) It is fully on-site.

(B) It is Mr. Lahiri's current job.

(C) It requires sales experience.

(D) It will be part-time until April 1.

192. According to the flyer, what will happen
on May 1 ?

(A) A public arts program will begin.

(B) A city council meeting will take place.

(C) Anew art gallery will hold a grand opening.
(D) Regents Bank will be closed for the day.

193. What is suggested about Ashland Pottery
and Crafts?

(A) It is located near the Wye River.

(B) It specializes in virtual art.

(C) It hosts pottery workshops every Saturday.
(D) It is sponsoring a summer movie series.

194. What is suggested about Geetu Gelang?
(A) She is a local musician.

(B) She will be selling her crafts on May 1.

(C) She plans to start a social media account.
(D) She was recently hired by the Richard
Lahiri Gallery.

195. According to the article, where is Brady
Park located?

(A) In Cromwood

(B) In Elmhurst

(C) In Herrontown

(D) In Melbridge

191. Tin tuyén dung no6i gi vé vi tri quan 1y?
(A) N6 hoan toan c6 mit tai chd.

(B) B¢ 1a cong viée hién tai cua 6ng Lahiri.
(C) N6 doi hoi kinh nghiém ban hang.

(D) N6 s& 1a ban thoi gian cho dén ngay 1 thang
4.

192. Theo to roi, didu gi s& xay ra vao ngay 1
thang 1?

(A) Mot chuong trinh ngh¢ thuat cong cong s¢€
bat dau.

(B) Mot cudc hop hoi dong thanh phd s& dién
ra.

(C) Mot phong trung bay nghé thudt méi sé t6
chure khai truong.

(D) Ngan hang Regents s€ dong ctra trong ngay.

193. Piéu gi duoc goi y vé 6 gém va Thi cong
Ashland?

(A) N6 nam gin séng Wye.

(B) N6 chuyén vé nghé thuat ao.

(C) Noi day 6 chirc cac xudng gdm vao thir bay
hang tuan.

(D) N6 dang tai tr¢g cho mdt loat phim mua he.

194. Piéu gi dugc goi y vé Geetu Gelang?

(A) Co 4y 1a mot nhac si dia phuong.

(B) Cb 4y s& ban dd thi cong ctia minh vao ngay
1 thang 5.

(C) C6 4y du dinh m& mot tai khoan mang xa
hoi.

(D) Gan day c6 ay da dugc Phong trung bay
Richard Labhiri thué.

195. Theo bai bao, Brady Park nim & dau?
(A) O Cromwood

(B) O Elmhurst

(C) O Herrontown

(D) O Melbridge

Anhle

ENGLISH


http://www.bradypark.org/activities
http://www.bradypark.org/activities

AnhlLe English

Questions 196-200 refer to the following article, memo, and policy.

Senano Designs Buys Gendalla in $60
Million Deal

LOS ANGELES (March 20)-Fashion
powerhouse Senano Designs announced on
Wednesday that it had  acquired
196,197Gendalla, an up-and-coming luxury
brand. The acquisition is part of Senano's
plan to supplement its clothing products
with a line of designer watches. *’Over the
next two years, the company has further
plans to expand its_offerings to include
fragrances and luggage. Lina Pacheco,
Senano's chief executive officer, said that
such expansion is necessary to keep up and
compete with other international fashion
houses. 1%Although based in Los Angeles,
in_recent years Senano _has opened offices
in Philadelphia, Chicago, and Miami. Ms.
Pacheco says she was unfamiliar with
Gendalla products until a year ago, when she
saw one of their ads in an automobile
magazine. "The products have a distinctive,
modern style,”" Ms. Pacheco said, "which will
go well with Senano's trendsetting clothes."

Senano Designs mua Gendalla véi gia 60 triéu
USD

LOS ANGELES (20 thang 3)-Cudng qudc thoi
trang Senano Designs hom thir Tu théng béo rang
ho da mua lai Gendalla, mdt thuong hi¢u xa xi
méi ndi. Viéc mua lai 1a mot phén trong ké hoach
ctia Senano nham b6 sung cho cac san pham quéan
40 ciia minh mot dong ddng hd thiét ké. Trong hai
nam t6i, cong ty c6 ké hoach mé rong hon nira
cac san phim cia minh bao gdm nudc hoa va
hanh 1y. Lina Pacheco, giam déc diéu hanh cua
Senano, cho réng viéc mo rong nhu vay la can
thiét dé theo kip va canh tranh véi cac hiang thoi
trang quéc té khac. Mac du ¢ tru sé tai Los
Angeles nhung trong nhitng nim gan day Senano
da m¢ van phong tai Philadelphia, Chicago va
Miami. C6 Pacheco noi rang c¢6 khéng quen thude
v6i cac san pham cua Gendalla cho dén mot nam
trudc, khi ¢6 nhin thdy mot trong nhiing quang
cao cua ho trén mot tap chi 6 t6. Ba Pacheco cho
biét: “Cac san pham c6 kiéu dang dic biét, hién
dai, s& rat phu hop véi nhimng bd quan 4o theo xu
hudng cia Senano”.

MEMO

From:  Oscar
department

To: All Gendalla employees

Date: March 22

Subject: Travel expense policy

Attachment: Policy

| have attached a copy of Senano's policy on
travel expenses, which will go into effect
when we officially become employees of
Senano on March 31.

Note that Senano's policy is more restrictive
than Gendalla's policy in several ways. For
example, employees will no longer have one
month to submit expense reports. However,
the new policy will make some processes
much easier: specifically, 2°Senano's
requirements for submitting _expenses
under_$50 are simpler than those under
current Gendalla policy.

19819Carlie _Dawson, _an___accounting
director _who works at  Senano's
headquarters, will come to our New York
office to lead an information session about
this_and other policy-related changes on
Thursday, March 28, at 2:00 P.M. 1|
strongly encourage you to attend.

Johansen,  Accounting

MEMO

Ngudi giri: Oscar Johansen, Phong Ké toan

Kinh guri: Tt ca nhan vién Gendalla

Ngay: 22 thang 3

Chu dé: Chinh sach chi phi di lai

Dinh kém: Chinh sach

Toi c6 dinh kém béan sao chinh sach chi phi di lai ctua
Senano, chinh sach nay s€ c6 hi€u luc khi chung t6i
chinh thtc trd thanh nhan vién cua Senano vao ngay
31/3.

Luu ¥ riang chinh sach ctia Senano han ché hon chinh
sach ctia Gendalla v& mot s6 mit. Vi du: nhan vién s&
khong con mot thang dé giri bao cao chi phi. Tuy nhién,
chinh sach méi s€ lam cho mot s6 quy trinh trd nén dé
dang hon nhiéu: cu thé, cac yéu cAu cua Senano vé viéc
ndp céac khoan chi phi dudi 50 USD don gidn hon so véi
céc yéu cau theo chinh sach Gendalla hién tai.

Carlie Dawson, giam ddc ké toan lam viée tai tru so
chinh cua Senano, s& dén vin phong New York cua
chung t6i dé chu tri mot budi thong tin vé van dé nay va
nhitng thay d6i khac lién quan dén chinh sach vao Thi
Niam, ngay 28 thang 3, lac 2 gio chidu. Téi thuc su
khuyén khich ban tham du.
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Senano Designs

Travel Expense Policy

* To be reimbursed for work-related travel,
employees must submit a travel request at
least two weeks before a trip, listing the
reason for travel and estimating all expenses.
« 200riginal receipts must be submitted for
expenses above $50. Any expenses below
that do not require the submission of
original receipts.

* All receipts and expense reports must be
submitted within three weeks after a trip is
completed. Expenses submitted after this time
will require the approval of the department
head.

Thiét Ké Senano

Chinh sach chi phi di lai

« Bé dugc hoan tra chi phi di cong tac, nhan vién
phai gl yéu cau di lai it nhat hai tudn trudc
chuyén di, néu rd 1y do di cong tac va udc tinh
moi chi phi.

« Phai ndp bién lai gbc cho cac chi phi trén $50.
Céc khoan chi phi dudi day khong can phai ndp
bién lai gbc.

« Tét ca cac bao cao thu chi phai dugc ndp trong
vong ba tuan sau khi chuyén di két thic. Cac
khoan chi ndp sau thoi gian nay phai dugc su
chép thuan cua trudong bd phan.

196. What does Gendalla mainly produce?
(A) Watches

(B) Luggage

(C) Clothing

(D) Fragrances

197. According to the article, why is Senano
Designs acquiring Gendalla?

(A) To sell products at a lower price

(B) To expand its social media presence

(C) To offer a more diverse range of
products

(D) To address declining sales in some Cities

198. What are Gendalla's employees invited
to do on March 28 ?

(A) Suggest changes to a travel policy

(B) Attend a meeting in the afternoon

(C) Tour Senano's corporate headquarters
(D) Make an appointment with an accountant

199. Where is Ms. Dawson's office?
(A) In New York

(B) In Chicago

(C) In Philadelphia

(D) In Los Angeles

200. How is Gendalla's current travel expense
policy likely different from Senano's?

(A) A receipt must be submitted for every
expense.

(B) Preapproval
expenses over $50.
(C) The expense report must be signed by a
manager.

(D) Employees can submit their expense
reports jointly.

must be obtained for

196. Gendalla cha yéu san xuat nhiing gi?
(A) Pong hd

(B) Hanh 1y

(C) Quén 40

(D) Nudc hoa

197. Theo bai bdo, tai sao Senano Designs lai
mua lai Gendalla?

(A) Ban san pham véi gia thip hon

(B) Pé mo rong su hién dién trén mang xa hoi
(C) Bé cung cip nhiéu loai san pham da dang hon
(D) Pé giai quyét tinh trang doanh s6 ban hang
sut giam & mot s6 Thanh phd

198. Nhan vién Gendalla dugc moi lam gi vao
ngay 28/3?

(A) Bé xuat thay d6i chinh sach du lich

(B) Tham du mdt cude hop vao budi chiéu

(C) Tru sé cong ty cua Tour Senano

(D) Hen gip ké toan vién

199. Van phong cua c6 Dawson ¢ dau?
(A) O New York

(B) O Chicago

(C) O Philadelphia

(D) O Los Angeles

200. Chinh sach chi phi di lai hién tai cua
Gendalla co thé khac véi chinh sach cua Senano
nhu thé nao?

(A) Phai ndp bién nhan cho moi chi phi.

(B) Phai c6 su chip thuan trude dbi vé6i cac chi
phi trén $50.

(C) Bao céo chi phi phai c¢6 chit ky cua nguoi
quan ly.

(D) Nhan vién c6 thé cting nhau ndp bao céo chi
phi.
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PART 5

101. The new policy allows employees to set ---- own
working hours under certain conditions.

Chinh sach mé&i cho phép nhan vién tu dat gio
lam viéc theo nhiing diéu ki¢n nhat dinh.

> Chon (B) do sau khoang tréng c6 cum danh tir (own working hours) nén phia truée can dién mot

(A) they (B) their
(C) theirs (D) themselves
tinh tur.
» Loai trir: (A) Chu ngir
(C) bai tir s¢ hiru
(D) dai tir phan than

102. Based on last year's data, Paik Company increased
its sales projections the current year.

(A) when (B) for

C)if (D) or

Dua trén dir liéu cuia nam ngoai, Cong ty Paik
da tang du bao doanh thu cho nam nay.

» Chon (B) c6 nghia 1a Danh cho nam nay
» Loai trir: (A) khi

(C) néu

(D) hoac

103. Harbison's Department Store interviews applicants
standard business hours.

(A) among (B) beside

(C) during (D) onto

Cua hang bach hoa Harbison phong van céac
ung vién trong gio lam viéc tiéu chuan.

> Chon (C) ¢6 nghia la trong sudt

» Loai trir: (A) mot trong nhiing. ...
(B) bén canh
(D) trén

104. Takealong Industries' commercial propane heaters

deliver more warmth to ------ areas.
(A) wideness (B) widen
(C) wider (D) widely

May sudi propan thuong mai cuia Takealong
Industries mang lai sy &m ap hon cho cac khu
vuc rong 16n hon.

> Chon (C) do sau khoang trong c6 danh tir (areas) nén phia trudc can dién mét tinh tu.

» Loai trir: (A) wideness: danh tir (su rong rai)
(B) widen: dong tr (m¢ rong)
(D) widely: trang tur (rong khap)
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105. By switching to new project-management
software, the editorial team has --- improved its

Bang cach chuyén sang phan mém quan ly du
an moi, nhom bién tap da cai thién dang ké quy

publication processes. trinh xut ban cia minh.
(A) great

(C) greater

(B) greatly
(D) greatest

» Chon (B) do c6 thi hién tai hoan thanh Has V3, ¢ gitra ta dung Trang tir
» Loai trir: (A) great: tinh tir (16n, tuyét voi)

(C) greater: tinh tir & dang so sanh hon (16n hon)

(D) greatest: tinh tir & dang so sanh nhat (16n nhat)

106. The search committee ----- three candidates for the
chief executive position.
(A) nominating

(C) has nominated

Uy ban tuyén chon da dé cir ba ing vién cho vi
tri giam ddc diéu hanh.

(B) nomination

(D) has been nominated

> Chon (C) do Cau dang thiéu mot dong tir chinh, do d6 tir can dién dong vai tro 13 mot dong tir
chinh trong cau. Xét nghia thé chu dong
» Loai trir: (A) nominating: danh dong tir & dang dong tir thém -ing
(B) nomination: danh tr
(D) has been nominated (thé bi dong)

Sau hai thang tri hoan, tam tham méi d3 duoc
lap dat trong phong hop phia dong.

107. a two-month delay, new carpeting was
installed in the east conference room.
(A) Additionally (B) Although

(C) After (D) Furthermore
> Chon (C) do ta can mot tir két hop véi cum danh tir ding phia sau dé dong vai tro 1am trang ngi
cho cau

> Loai trir: (A) Additionally: trang tir lién két mang nghia “ngoai ra, hon nita”
(B) Although: lién tir mang nghia “mégc du”
(D) Furthermore: trang tir lién két mang nghia “hon nira”

Dé ting cudng s6 luong hoc vién ghi danh, hoc
vién Makeup Artist dang cung cap bg trang bi
khoi dau mien phi cho hoc vién mai.

108. To boost ----- , the Makeup Artist Academy is
offering a free starter kit to new students.

(A) enroll (B) enrolled

(C) enrolling (D) enrollment

> Chon (D) do phia trudc khoang tréng 1a dong tir ( To boost) => ta can mot Object
> Loai trir: (A) enroll: dong tir (két nap vao, ghi danh)

(B) enrolled: dong tir & dang qua khir phan tir

(C) enrolling: dong tir & dang hién tai phan tir

109. Because Lectula Furniture Company ---- its
delivery times, we were able to set a firm opening date
for the new hotel.

(A) guarantees (B) advises

(C) requires (D) delays

Vi Cong ty Noi that Lectula dam bao vé thoi
gian giao hang nén ching t61 c6 thé an dinh
ngay khai truong chac chan cho khach san méi.

> Chon (A) co6 nghia 1a cam két, dam bao
» Loai trir: (B) advises (khuyén bao)
(C) requires (doi hoi, yéu cau)
(D) delays (lam tri hodn, cham tré)
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110. The computer technician was very ---- but was not
able to solve my problem.

(A) friendly (B) neutral

(C) possible (D) frequent

K¥ thudt vién may tinh rat than thién nhung
khong thé giai quyét dugc van dé cua toi.

» Chon (A) c6 nghia la than thién
> Loai trur: (B) neutral (trung lép)
(C) possible (c6 the)

(D) frequent (thuong xuyén, hay xay ra)

111. To make room for conference attendees,
visitors to the office building should use the rear
parking area tomorrow.
(A) regular

(C) regularize

(B) regularly
(D) regularity

Dé nhuong chd cho ngudi tham dy hoi nghi,
nhirng vi khach thuong xuyén dén toa nha vin
phong nén su dung bai dau xe phia sau vao
ngay mai.

> Chon (A) do sau khoang tréng c6 danh tir (visitors) nén phia trudc can dién mét tinh tu.
> Loai trir: (B) regularly: trang tir (mdt cach déu din, thuong xuyén)

(C) regularize: dong tir (Iam theo ding quy tic, lam theo ding thé thirc)

(D) regularity: danh tir (tinh déu dan, tinh quy cu)

112. Employees must wear their security badge in a

way that is —--- visible when in the building.
(A) clearly (B) recently
(C) evenly (D) secretly

Nhan vién phai deo thé an ninh sao cho c6 thé
nhin thdy mot cach rd rang khi ¢ trong toa nha.

» Chon (A) c6 nghia la rd rang

> Loai trir : (B) recently: trang tir (gan day, méi day)
(C) evenly: trang tir (ngang nhau, nhu nhau)
(D) secretly: trang tir (mot cach tham kin, bi mat)

113. Ms. Phon wanted to attend the gallery opening; --
--, the inclement weather made that impossible.

(A) therefore (B) following

(C) however (D) for example

C6 Phon mudn tham du budi khai truong
phong trung bay; tuy nhién, thoi tiét khac
nghiét khién diéu d6 khong thé thyc hién duoc.

» Chon (C) c6 nghia 1a Tuy nhién. Tur can dién nam ¢ gitta cdu (démg sau dau cham phay va dung
trudc dau phay) => ta can ding trang tir lién két, xét nghia phu hop
> Loai trir: (A) therefore: trang tir lién két (mic du)
(B) following: gidi tir (tiép theo, theo sau)
(D) for example: trang tir lién két (vi du)

114. Giving leadership tasks to warehouse package
handlers often —---- them to work more productively.
(A) adopts (B) reinforces

(C) motivates (D) attracts

Giao nhi¢ém vy lanh dao cho nhiing 7ngu:(‘yi XU
1y go61 hang trong kho thuong thic day ho lam
viéc hiéu qua hon.

> Chon (C) c¢6 nghia la thuc day

> Loai trir: (A) adopts: (chap nhan, lam theo)
(B) reinforces: (ting cudng, cung cd)
(D) attracts: (thu hat, hap dan)
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115. Kaybing Construction works on large
commercial projects in the Newfoundland area.

(A) exclusively (B) exclusive

(C) exclusivity (D) exclusives

Kaybing  Construction  hoat  ddng doc
quyen trén cac du an thuong mai lon ¢ khu vuc
Newfoundland.

> Chon (A) do can mot Trang tir dé miéu ta cho Bong tir work phia trudc

» Loai trir: (B) exclusive: tinh tir
(C) exclusivity: danh tr
(D) exclusives: danh tir s6 nhicu

116. Carly Logan plans ----- , so Alan Zill has
volunteered to be the stamp club’s next treasurer.
(A) resigning (B) to resign

(C) resigns (D) to have resigned

Carly Logan du dinh tir chtc nén Alan Zill da
tinh nguyén lam thu quy ti€p theo cta cau lac
bo tem.

» Chon (B) do phia trudc da co6 dong tur ( plans) =>
» Loai trir: (A) resigning: Ving
(C) resigns: Vs

ta dung To Verb

(D) to have resigned: “to + have V3/ed”

117. Although the housing market slowed the
summer months, sales began to pick up again in the
autumn.
(A) apart
(C) only

(B) even
(D) over

Mic du thi truong nha dat cham lai trong
suot nhirng thang mua he nhung doanh s6 ban
hang bat dau tang tr¢ lai vao mua thu.

> Chon (D) do phia sau khoang trong 1a mdt khoang thoi gian => ta dung Gidi tr
» Loai trir: (A) apart: trang tir (riéng ra, vé mot bén )

(B) even: trang tur (tham chi)
(C) only: trang ttr (chi, m&i)

118. To remain fully functional, the exercise machines
need to be cleaned
(A) rather (B) almost
(C) routinely (D) openly

bé duy tri hoat dong hi¢u qud, cac may tap thé
duc can dugc vé sinh dinh ky.

» Chon (C) c6 nghia la dinh ky, thuong 1€

» Loai trir: (A) rather: trang tir (dting hon, hon 13)
(B) almost: trang tir (hau nhu)
(D) openly: trang tir (cong khai, thang

than)

119. The extended warranty is good for ten years or
100,000 miles, —- comes first.

(A) whoever (B) either

(C) whichever (D) another

Bao hanh mo rdng c6 hi¢u lyc trong mudi nam
hodc 100.000 dam, bat ky cai nao dén trude.

> Chon (C) c6 nghia 1a bt ky céi nao

> Loai trir: (A) whoever: dai tir chi nguoi (bat ctr ai)

or.....

(B) either

(D) another: dai tir (nguoi khac, cai khac)
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120. Atlantic Grocers must offer online shopping
options or —-- losing customers to other supermarkets.

Atlantic Grocers phai cung cap cac lua chon
mua sim tryc tuyén hodc cé6 nguy co mat

(A) risk (B) protect
(C) cancel (D) hold

khach hang vao tay cac siéu thi khac.

» Chon (A) c6 nghia la ¢6 nguy co

» Loai trir: (B) protect: dong tir (bao v¢)
(C) cancel: dong tir (huy bo)
(D) hold: dong tur (gitr, chira)

121. ---- client is assigned to a personal financial | Mdi khach hang duoc chi dinh cho mét cb van
adviser to whom inquiries should be addressed. tai chinh c4 nhan dé giai quyét cac thic méc.
(A) Each (B) All

(C) Some (D) Most

> Chon (A) do sau khoang tréng cé danh tir s6 it (client) => ta ding Each
> Loai trir: (B) All: tit ca (+Ns)

(C) Some: mdt vai, mot it (+ Ns va N khong dém duoc)

(D) Most: hau hét, phan 16n (+Ns)

----- Ong Singh mudn thanh lap mot uy ban dé tim
hiéu mot s6 chuong trinh khen thudng cho

nhan vién.

122. Mr. Singh wants to form a
employee reward programs.

(A) supervisor (B) suggestion
(C) notification (D) committee

to explore some

» Chon (D) c6 nghia la uy ban

> Loai trir: (A) supervisor: danh tir (nguoi giam sat)
(B) suggestion: danh tir (su goi ¥, su dé xuat)
(C) notification: danh tir (su thong bao)

123. Please provide your phone number
delivery driver needs to contact you.

(A) whereas (B) despite

(C) if not (D) in case

Vui long cung cap s6 dién thoai cua ban trong
truong hop tai xé giao hang can lién hé véi ban.

> Chon (D) c6 nghia 1 trong trudng hop. Phia sau khoang trong 1a 1 Ménh dé => ta can Lién ti,
xét nghia phu hop
» Loai trir: (A) whereas: lién tir phu thudc (nhung trai lai, trong khi ma)
(B) despite: gidi tir (du, mic du, bat chap)
(C) if not: cum tir (néu khong)

124, ------ of Pondview Tower are required to make rent | Khach thué cua Pondview Tower phai thanh
payments on or before the first day of every month. toan tién thué nha vao hodc trudc ngay dau tién
(A) Owners (B) Buyers hang théng.

(C) Tourists (D) Tenants

» Chon (D) c6 nghia la Khach thué
» Loai trir: (A) Owners(nhitng nguoi chi)
(B) Buyers (nhirng nguoi mua)
(C) Tourists (nhitng khach du lich)
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125. Likoni Hospitality Group, one of Mombasa's
largest employers, has a ---- impact on the local
economy.

(A) considerably
(C) considering

(B) considerable
(D) consideration

Tap doéqn khach san Likoni, m{t trong nhiing
nha tuyén dung lon nhat cia Mombasa, c6 tac
dong déang ké dén nén kinh té dia phuong.

> Chon (B) do sau khoang trong c6 danh tir (impact) nén phia trude can dién mot tinh tir.

» Loai trir: (A) considerably: trang tir
(C) considering : Ving
(D) consideration: danh tir

126. —- best sellers, Booksters offers a wide selection
of classics and biographies.

(A) Besides (B) Somewhat

(C) Whose (D) Becoming

Ngoai nhitng cuon sach ban chay nhat,
Booksters con cung cap nhiéu lya chon vé tiéu
st va kinh dién.

» Chon (A) c6 nghia la Ngoai ra

» Loai trir: (B) Somewhat: hoi, mot chuat
(C) Whose: cua ai
(D) Becoming: tro thanh

127. New food regulations require all Dean's Burgers
packaging to contain the notice that undercooked
meat can be harmful.
(A) consumer
(C) consumes

(B) consumption
(D) consuming

Céc quy dinh mai vé thuc pham yéu cau tat ca
bao bi ctia Dean's Burgers phai c¢6 thong bao
rang Viéc tiéu thu thit chua nau chin c6 thé gay
hai.

> Chon (D) do sau that 1a mot Ménh dé => ta c6 thé dung Danh dong tir Ving dé két hop vs Danh

tir phia sau dé lam Chu ngir

» Loai trir: (A) consumer: danh tir (nguoi ti€u dung, nguoi tiéu thu)

(B) consumption: danh tir (su tiéu thy,
(C) consumes: dong tir dugc chia ¢ thi

su tiéu dung)
hién tai don (dung, tiéu thu)

128. Each Genutria snack bar contains as much protein
as two eggs, with none the fat and cholesterol.
(A) of (B) by

(C) out (D) minus

Mobi thanh d6 an nhe Genutria chira luong
protein tuong duong voi hai qua trimg, khong
¢o chat béo va cholesterol.

> Chon (A) do ta c6 cau triic none of the
> Loai trir: (B) by (bang, boi)

(C) out (ngoai, & ngoai)

(D) minus (tru ra)

129. Fisko eyeglass frames come in various
including round, square, and oval.

(A) sights (B) methods

(C) shapes (D) materials

Gong kinh Fisko co nhiéu hinh dang khac
nhau, bao gom hinh tron, hinh vuéng va hinh
bau duc.

» Chon (C) c6 nghia 1a hinh dang

> Loai trir: (A) sights (canh dep, thing canh)
(B) methods (phuong phap, cach thirc)
(D) materials (nguyén liéu, tai liéu)
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130. The CEO wants a greater portion of next year's | Giam doc diéu hanh mudn mot phan 16n hon
budget ------ to research and development. trong ngan sach nim téi duoc phan bo cho
(A) allocated (B) imprinted nghién ctru va phat trién.

(C) economized (D) rationalized

> Chon (A) c6 nghia la phan bo.

> Loai trir: (B) imprinted (dugc dong dau)
(C) economized (duoc tiét kiém)
(D) rationalized (dugc hop 1y hoa)
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PART 6

Questions 131-134 refer to the following advertisement..

Estella Guitar Lessons: Play with the Best
Whether you play acoustic guitar ---131---
electric, taking lessons with an Estella Guitar
teacher is the best way to improve your ability.
With years of experience crafting playing
techniques,---132--- qualified instructors can
tailor lessons to focus on the skills you want to
fine-tune. Receive a customized learning plan
to set goals and overcome the challenges that
cause many players to get discouraged. ---133-
--. An Estella Guitar teacher will help boost
your confidence.

At Estella Guitar, we believe that playing music
is a way of expressing yourself. ---134--- | we
will help you go beyond the familiar chords and
riffs to develop your own identity as a musician.
Ready to get started? Visit
www.estellaguitar.com/lessons to get matched
with the right instructor for you!

Bai hoc Guitar Estella: Choi véi diéu tuyét voi
nhit

Du ban choi guitar acoustic hay guitar dién thi
viéc hoc vdi gido vién day Guitar Estella 1a cach
tdt nhat dé nang cao kha ning cua ban. Voi
nhiéu ndm kinh nghiém xay dung k§y thuat choi,
nhitng nguoi hudng dan c6 trinh d9 ctia chung
t6i c6 thé didu chinh cac bai hoc dé tap trung
vao cac ky nang ban mudn tinh chinh. Nhan mét
ké hoach hoc tap tuy chinh dé dat ra muc tiéu
va vuot qua nhimng thir thach khién nhidu nguoi
choi nan long. Nguon lyc t6t nhat danh cho ban
khi 1a ngudi hoc 12 mot chuyén gia huéng dan
ban tién bo.. Gido vién day Guitar Estella s&
giip ban tdng cuong sy tu tin.

Tai Estella Guitar, chung toi tin rang choi nhac
14 mot cach thé hién ban than. Véi y nghi do,
chung t6i s€ giup ban vuot ra ngoai nhitng hop
am va doan riff quen thudc dé phat trién ban sic
riéng cua ban véi tu cach 1a mot nhac si. San
sang dé bat dau? Hiy truy cap
www.estellaguitar.com/lessons dé tim dugc
ngudi huéng dan phu hop véi ban!
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131.

(A) is
(B) or
(C) likely
(D) from

132.

(A) our

(B) ourselves
(C) ours

(D) us

133.

(A) Contact a technician for questions about
repairs.

(B) A high-quality instrument will help you to
perform at your best.

(C) The best resource for you as a learner is
an expert to guide your progress.

(D) It took them several years to master their
instruments.

134.

(A) So far

(B) With that in mind
(C) On a different note
(D) At that point

» Chon (B) do ta ¢c6 cum tir whether A or
B” (li¢u A hodc B)
» Loai trir: (A) is: dong tir tobe
(C) likely: tinh tir mang nghia
1a “c6 thé”
(D) from: gidi tir mang nghia

> Chon (A) do phia sau khoang trong 13
Danh tir ““qualified instructors” => ta
can Tinh tir
Loai tru: (B) ourselves: dai tir phan than

(C) ours: dai tir s¢ hiru
(D) us: tan nglt

(A) Lién hé véi ky thuat vién néu co thic méc
vé viéc sira chita.
(B) Mot nhac cu chit lugng cao s& gitp ban biéu
dién tot nhat.
(C) Ngudn lyc tét nhat danh cho ban véi tu cach
1a nguoi hoc 1a mot chuyén gia dé hudng dan
ban tién bd.
(D) Ho phai mét vai ndm dé thanh thao nhac cu
cua minh.
> Chon (B) c6 nghia 1a hiy ghi nhé diéu
nay
> Loai trir: (A) So far: cho dén nay
(B) On a different note: tai
mot diém khac
(D) At that point: tai diém d6
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Questions 135-138 refer to the following policy.

In-home delivery takes approximately one
week after an order is shipped from our
warehouse.

The actual time may vary based on the location
of your ---135--- and your availability for
accepting the item. Vernico Furniture will work |
with a carrier ---136---an appointment that is
convenient for you.

Typical hours are Monday through Friday
between 8 A.M. and 5 p.M., ---137--- evening
appointments can often be arranged. Upon
arrival at your home, the item will be placed in
the location you desire. ---138--- Assembly is
included as well.

Giao hang tan nha mét khoang mot tuan sau khi
don hang duoc van chuyén tir kho cua ching
toi.

Thoi gian thyc té ¢ thé thay doi tily theo vi tri
cu tri cia ban va kha niang chip nhin moén hang
ctia ban. Noi that Vernico s& 1am viéc véi nha
van chuyén dé dat lich hen thuén tién cho ban.
Gio dién hinh 1a tir Thir Hai dén Thir Sau, tir 8
gio sang. va 5 gio chiéu, mic du cac cudc hen
vao bubi t6i thuong co thé duoc sip xép. Khi
dén nha ban, d6 vat s& duoc dit & vi tri ma ban
mong mudn. Tat ca cic vat lidu dong gbi sé
duoc loai bo. Lap rap ciing duoc bao gom.

135.

(A) garden

(B) records

(C) residence
(D) organization

136.

(A) to schedule
(B) is scheduling
(C) as a schedule
(D) that scheduled

137.

(A) if so
(B) when
(C) though

(D) in the meantime

138.

(A) When buying a home, location is extremely
important.

(B) Refinishing furniture is a form of art.

(C) Furnished apartments can be found online.
(D) All packing materials will be removed.

» Chon (C) c6 nghia la khu dan cu
» Loai tru: (A) khu vuon

(B) ghi chép

(D) t6 chirc
» Chon (A) Do phia trude da c6 V chinh

(work) => ta c6 thé dung To VO phia sau

» Loai tru: (B) Be Ving

(C) nhu lich trinh

(D) tht ma da lén lich

> Chon (C) C6 nghia 1a mac du
Loai trir: (A) néu nhu vay
(B) khi

(A) Khi mua nha, vi tri 1a cuyc ky quan trong.
(B) Hoan thién lai d6 noi that 1a mot hinh thic
nghé thuat.

(C) Cin ho 6 san dd dac co thé dugc tim thay
trén mang.

(D) Tit ca vt liéu dong g6i s& bi loai bo.
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Questions 139-142 refer to the following e-mail.

To: Thao Pham <thaopham@amail.com>
From: Leena Montoya
</montoya@academemedia.com>

Date: April 17 Subject: Subscription

Dear Mr. Pham,

---139---.  Your subscription to Medical
Innovations Quarterly has been canceled. ---
140--- May 1, you will no longer receive the
print edition.

We hope that you will consider once again
becoming a ---141---- of our publications.
Academe Media publishes many high-quality
scientific journals in addition to Medical
Innovations Quarterly. Should you wish to
subscribe to one by May 31, we can offer you a
two-year subscription at the annual rate. Visit
www.academemedia.com/shop and enter the
code DOUBLE ---142--- checkout

If you have any feedback that could help us
improve our products or services, please call me
directly at 212-555-0122.

Sincerely,

Leena Montoya Customer Service Manager,
Academe Media

Pén: Thao Pham <thaopham@amail.com> Tir:
Leena Montoya
</montoya@academemedia.com>

Ngay: 17 thang 4 Chu dé: Pang ky

Thua anh Pham,

Chung t6i di xtr 1y yéu cau cia ban.. Ping ky
nhan Dbi méi y té hang quy ctia ban da bi huy.
Bit dau tir ngay 1 thang 5, ban s& khong nhan
duoc ban in ntra.

Chung t6i hy vong rang ban s& cén nhic viéc
mot 1an nita tré thanh doc gia cia cac n pham
cta ching t6i. Academe Media xuit ban nhiéu
tap chi khoa hoc chét luong cao ngoai Tap chi
Po6i méi Y té hang quy. Néu ban mudn dang ky
mot goi trude ngay 31 thang 5, chung t6i c6 thé
cung cap cho ban géi dang ky hai nim véi muc

gia hang nam. Truy cap
www.academemedia.com/shop va nhdp ma
NHAN DOI khi thanh toan

Néu ban c6 bat ky phan hoi ndo c6 thé giup
chung t6i céi thién san phém hodc dich vu cua
minh, vui 1ong goi truc tiép cho t6i theo s6 212-
555-0122.

Tréan trong,

Leena Montoya Gidm dbc dich vu khach hang,
Academe Media

139.

(A) Thank you for your timely order.

(B) We have processed your request.

(C) This is a payment reminder.

(D) Please contact us to update your
information.

140.

(A) Starts
(B) Started
(C) Starter
(D) Starting

141.

(A) distributor
(B) producer
(C) reader
(D) teacher

142.

(A) until
(B) upon
(C) without
(D) next

(A) Cam on ban da dat hang kip thoi.

(B) Chung ti da xir 1y yéu cau cua ban.

(C) Pay la 16i nhic thanh toan.

(D) Vui long lién hé véi chung toi dé cap nhat
thong tin cua ban.

> Chon (D) Do sau diu phay, ta thuong
dung Ving
» Loai tru: (A) Vs
(B) Ved
(D) Noun

» Chon (C) c6 nghia la nguoi doc
Loai trir: (A) nha phan phoi
(B) nha san xuit
(D) giao vién
» Chon (B) do ta ¢c6 cum tur “
checkout : khi dang ky ra “
> Loai trir: (A) cho dén kh
(C) khong co
(D) tiép theo

upon
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Questions 143-146 refer to the following information.

In a commercial kitchen, all refrigerators are
required to have a thermometer that ---143---
from 0°F (-18°C) to 220°F (104°C). To prevent
the growth of bacteria, refrigerated foods must
be stored at 41°F (5°C) or below. The head chef
is responsible for checking these thermometers
throughout the day to ensure that the kitchen is
in compliance at all times.

Also important to consider is ---144---,
Thermometers should always be located in the
warmest spot in the refrigerator. ---145---. This
location is also appropriate because it allows
the thermometer to be easily ---146--- as soon
as the door is opened.

Trong nha bép thwong mai, tit ca cac ti lanh
déu phai c6 nhiét ké nam trong khoang tur 0°F
(- 18°C) dén 220°F (104°C). bé ngan chan su
phat trién cta vi khuén, thuc phim déng lanh
phai duoc bao quan ¢ nhiét do 41°F (5°C) hodc
thap hon. Bep truong c6 trach nhiém klem tra
cac nhiét ké nay sudt ca ngay dé dam bao rang
nha bép ludn tuén thu quy dinh.

Ciing quan trong dé xem xét 13 vi tri. Nhiét ké
phai luén duogc dat ¢ noi Am nhat trong tu lanh.
Diédu nay thuong & bén trong cira. Vi tri nay
cling thich hop vi né giup dé dang nhin thay
nhiét ké ngay khi cira mo.

143.

(A) ranges
(B) ranger

(C) ranged

(D) ranging

144,

(A) size

(B) safety

(C) reliability
(D) placement

145.

(A) Remove them carefully.

(B) This is typically inside the door.
(C) It should be kept cool at all times.
(D) They can also be purchased in bulk.

146.

(A) sold

(B) seen

(C) repaired
(D) removed

Vay thi irong Tean
» Chon (A) do day la cau ménh de quan
hé (that), Chu ngir chia thi la sd it (a
thermometer) , day la quy dinh => chia
thi hién tai don
» Loai tru: (B) N
(C) Ved
(D) Ving
> Chon (D) c6 nghia 1 vi tri, chd dat
» Loai trur: (A) kich thudce

(B) su an toan
(C) su dang tin cay

(A) Loai bo chiing mét cach can than.

(B) Cai nay thuong & bén trong canh cura.

(C) N6 phai luon dugc gilt mat.

(D) Chiing ciing c6 thé duge mua véi s6 luong
16n.

> Chon (B) nghia la duoc nhin thiy
Loai tru: (A) dugc ban
(B) duogc stra chira
(D) dugc loai bo

dé quan hé
g ?

Anhle

ENGLISH


Trần Nhật Sang
Pencil

Trần Nhật Sang
Typewriter
Vậy thì trong mệnh đề quan hệ không thể có bị động ?

Trần Nhật Sang
Pencil

Trần Nhật Sang
Pencil


AnhlLe English

PART 7

Questions 147-148 refer to the following e-mail.

To: <m_castillo@rapidonet.com.ph>

From: <no-reply@rapidonet.com.ph>

Date: 19 June

Subject: Rapido Net

We have noticed some activity on your account.
147¥our secret-guestion option for password
recovery was updated at 3:16 P.M. today. If
you initiated this update, no further action is
necessary. If not, we can help you secure your
account. Call 919-555-1066 to speak to an
account representative.

If you would like to remove the secret-question
password recovery option, you may use a
verified e-mail address or phone number to
access your account instead. “Make the
process even more secure by setting up two-
step verification. Just ask our representative
how.

Thank you for trusting Rapido Net as your
Internet service provider.

Téi: <m_castillo@rapidonet.com.ph>

Tir: <no-reply@rapidonet.com.ph>

Ngay: 19 thang 6

Chu dé: Rapido Net

Chung t61 nhan théy mot s hoat dong trén tai
khoan cua ban. Tuy chon cau héi bi mat cia ban
dé khoi phuc mat khau da dwoc cap nhat lic
3:16 chiéu. Hom nay. Néu ban d3 bat dau cap
nhat nay thi khong can thyc hién thém hanh
dong nao. Néu khong, chiing toi c6 thé gitp ban
bao mat tai khoan cua minh. Goi 919-555-1066
dé noi chuyén vai dai dién tai khoan.

Néu ban muébn xo6a tiy chon khoi phuc mat
khéiu cau hoi bi mat, thay vao do, ban c6 thé su
dung dia chi email hodc sb dién thoai da dugc
xac minh dé truy cdp vao tai khoan ctia minh.
Lam cho quy trinh tré nén an toan hon nita bang
cach thiét 1ap xac minh hai bude. Chi can hoi
dai dién cua ching t6i nhu thé nao.

Cam on ban da tin tuédng Rapido Net la nha
cung cap dich vu Internet ctia minh.

147. What is the purpose of the e-mail?

(A) To welcome a new user to Rapido Net

(B) To remind a user about a forgotten
password

(C) To confirm that a change was made to a
user's account

(D) To inform a user about new company
policies

148. What is indicated about Rapido Net?

(A) It provides faster Internet speeds than its
competitors.

(B) It offers extra security through two-step
verification.

(C) It automatically generates
passwords for customers.

(D) It has increased its monthly user fee.

complex

147. Muc dich cua e-mail la gi?

(A) Pé chao mung ngudi ding méi dén voi
Rapido Net

(B) Bé nhic nh¢ nguoi dung vé viéc quén mat
khau

(©) Pé x4c nhéan ré“mg thay ddi da duoc thuc
hién d6i voi tai khoan ciia nguoi ding

(D) Dé thong béo cho nguoi ding vé cac chinh
sach mdi cua cong ty

148. Biéu gi dugc chi ra vé Rapido Net?

(A) N6 cung cip tdc do Internet nhanh hon so
v6i céc doi thu canh tranh.

(B) N6 cung cip bao mat bo sung thong qua xac
minh hai budce.

(C) N6 tu dong tao ra cac mat khéu phuc tap
cho khach hang.

(D) No da tang phi nguoi dung hang thang.
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Questions 149-150 refer to the following e-mail.

To: <Iduberville@futuremail.co.uk>

From: «support@globaltech.co.uk>

Date: 23 March

Subject: Residential service

Dear Ms. Duberville,

Thanks for your order. We are very pleased to
have you as a new customer and are contacting
you to 4%1%0request that you set up an
appointment for one of our representatives
to_install a Global Tech modem at your
home. Please go online and select a 30-minute
window out of the four we have posted to your
account.

101 preparation for our visit, please clear
the area on the wall where you would like us
to_install the modem. Setting up the modem
will take just a few minutes, after which you
will be able to enjoy our service.

We will use the phone number listed on your
account the morning of the appointment to
confirm the visit. Let us know at this time if you
have any questions for us.

Sincerely,

Gordon Mackey Customer Service, Global
Tech

T6i1: <Iduberville@futuremail.co.uk>

Tu: «support@globaltech.co.uk>

Ngay: 23 thang 3

Chu dé: Dich vu nha &

Kinh gtri c6 Duberville,

Cam on ban di dit hang. Ching t6i rat vui khi
biét ban la khach hang mdi va dang lién h¢ voi
ban dé yéu cau ban sip xép mot cudc hen dé
mdt trong nhiing dai dién ctia chung t6i lap dit
modem Global Tech tai nha ban. Vui long truy
cap truc tuyén va chon khoang thoi gian 30 phit
trong s6 bon khoang thoi gian chung t6i d3 dang
vao tai khoan cua ban.

Pé chuan bi cho chuyén tham ctia chung toi, vui
1ong don sach khu vyc trén tudng noi ban mudn
chung to1 lép dit modem. Viéc thiét 1ap modem
s& chi mat vai phut, sau d6 ban s& co thé tin
huong dich vu cua ching t61.

Chung t61 sé str dung s6 di¢n thoai ghi trén tai
khoan ciia ban vao budi sang cta cudc hen dé
xac nhan chuyén tham. Hay cho chung toi biét
vao lac ndy néu ban co bat ky cau hoi nao danh
cho ching t6i.

Tran trong,

Dich vu khach hang Gordon Mackey, Global
Tech

149. What kind of service has Ms. Duberville
most likely contracted?

(A) Window installation

(B) House cleanup

(C) Wall-to-wall carpeting

(D) Internet access

150. What will happen at the time selected by
Ms. Duberville?

(A) She will pick up some equipment at an
office.

(B) She will receive a new Global Tech mobile
phone.

(C) She will be visited by a Global Tech
representative.

(D) She will be e-mailed a customer satisfaction
survey.

149. Ba Duberville c6 nhiéu kha ning da ky hop
déng v6i loai dich vu nao nhat?

(A) Lip dat cira sb

(B) Don dep nha ctra

(C) Tham trai khap tuong

(D) Truy cap Internet

150. Piéu gi s& xay ra vao thoi diém ba
Duberville Iwa chon?

(A) C6 Ay s& ldy mot sb thiét bi tai van phong.
(B) Cb 4y s& nhan dugc mot chiée dién thoai di
dong Global Tech moi.

(C) C6 4y s& duoc dai dién ctia Global Tech dén
tham.

(D) C6 4y s& nhan dugc email khao sat vé mirc
do hai long cta khach hang.
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Questions 151-152 refer to the following online chat discussion.

Katrina Finton (1:46 P.M.) Hey, Steven. | am
hoping to move into a new apartment soon, and
the landlord requires a letter verifying my place
of employment and my income. | have written
up the letter. Would you be willing to sign it
today as proof that I work here at Carrino
Agency? Steven Khen (1:48 P.M.)
Double-check with Ariana Seltzer first. The
human resources department usually has a form
they can provide for you.

Katrina Finton (1:49 P.M.) 81| tried that.
They don't have a set form.

Steven Khen (1:50 P.M.) No problem then.
Bring your document over.

Steven Khen (1:51 P.M.) By the way, the
meeting about the Zaine Company Web site
was moved to 3:00 P.M. 52You already have
all your designs for their Web site ready,
right?

Katrina Finton (1:52 P.M.) I'm all set.

Katrina Finton (1:46 chiéu) Ny, Steven. Toi hy
vong s€ sém chuyén dén mot can ho méi va chu
nha yéu cau mot 14 thu xac minh noi lam viéc
va thu nhép cua t6i. Toi da viét xong 14 thu. Ban
¢6 san 1ong ky vao hom nay dé 1am bang chiing
cho thiy toi lam viéc tai Carrino Agency
khong? Steven Khen (1:48 chiéu)

Hay kiém tra k§ v6i Ariana Seltzer trude. Bo
phan nhan sy thudng c6 mot biéu mau ma ho co
thé cung cip cho ban.

Katrina Finton (1:49 P.M.) Téi da thu diéu do.
Ho khong c6 mot hinh thic ¢b dinh.

Steven Khen (1:50 chiéu) Vay thi khong van dé
gi. Mang tai liéu cua ban qua.

Steven Khen (1:51 chiéu) Nhén tién, cudc hop
vé trang web ciia Cong ty Zaine da dugc doi
sang 3:00 chiéu. Ban d3 c6 sin tat ca cac thiét
ké cho trang Web ctia ho rdi phai khong?
Katrina Finton (1:52 chiéu) T6i d4 sin sang.

151. At 1:49 p.M., what does Ms. Finton most
likely mean when she writes, "I tried that"?

(A) She signed a rental agreement.

(B) She submitted proof of income.

(C) She contacted Ms. Seltzer.

(D) She filled out a form.

152. What most likely is Ms. Finton's position?
(A) Apartment manager

(B) Office administrator

(C) Human resources director

(D) Web designer

151. Vao lc 1:49 chiéu, rat co thé ¢o Finton ¢
¥ gi khi viét, "Toi da thir cai do"?

(A) Cb 4y da ky mot hop dong thué nha.

(B) Co dy da nop bang ching vé thu nhép.

(C) Cb 4y da lién lac v6i co Seltzer.

(D) C6 ay di dién vao mot mau don.

152. Vi tri ctia ¢6 Finton rat ¢ thé 1a gi?
(A) Quan ly can ho

(B) Quan tri vién van phong

(C) Giam d6c nhén sy

(D) Nha thiét ké web
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Questions 153-154 refer to the following Web page.

http://www.marilisprofessionalcoaching.com

13Marilis_Professional Coaching: January
Events

January 15 at 4:30 P.M.-
Support

Learn about the latest tools and techniques to
help you find a rewarding entry-level job.
Topics include the best Web sites for job
announcements and how to use professional
organizations to get job leads.

Job Search

January 16 at 4:30 P.M.-How to Market
Yourself

To set yourself apart from other job candidates,
you have to effectively communicate the value
you'll bring to the company. This session will
help you successfully promote yourself to
potential employers, both in person and through
social media.

14January 17 at 4:30 P.M.-
Strategies

Get tips on interview rules, common questions,
and the process for what you need to do before,
during, and after a job interview. '*This
session will be interactive, featuring mock
interviews with attendees.

Go to
www.marilisprofessionalcoaching.com/registe
r to sign up for any of these low-cost events.
1%5Note that all January events are virtual.

Interview

http://www.marilisprofessionalcoaching.com

Huén luyén chuyén nghi¢p Marilis: Su kién
thang 1

Ngay 15 thang 1 lac 4:30 chiéu- HS tro Tim
kiém Viéc lam

Tim hiéu vé cac cong cu va k¥ thuat moi nhat
dé giip ban tim dugc mot cong viée xing dang
0 cap do dau vao. Cac cha dé bao gdm cic trang
web tot nhat d_e dang thong bao vi¢c lam va cach
sir dung cac t6 chirc chuyén nghiép dé tim dugc
viéc lam.

Ngiy 16 thang 1 liic 4:30 chidu-Cach tiép thi
ban than

Dé tao su khac biét véi cac ung vién khac, ban
phai truyén dat mot cach hiéu qua gia tri ma ban
s& mang lai cho cong ty. Budi hoc néy sé gitip
ban quang ba ban than thanh cong voi cac nha
tuyen dung tiém nang, ca truc tlep va thong qua
mang xa hoi.

Ngay 17 thang 1 luc 4:30 chiéu- Chién lugc
phong van

Nhén 161 khuyén vé cac quy tac phong van, cac
cAu hoi phd bién va quy trinh ban can lam trudc,

trong va sau cudc phong van xin viéc. Phién nay
s&¢ mang tinh tuong tic, bao gdm cac cudc
phong van mé phong véi nguoi tham du.

Hay truy cap
www.marilisprofessionalcoaching.com/registe

r dé dang ky bat ky su kién chi phi thap nio.

Luu ¥ rang tat ca cac sy kién thang Giéng déu
la do.

153. What is the purpose of the Web page?

(A) To promote career-assistance services
(B) To announce a local job fair for recent
graduates

(C) To advertise open positions at social media
companies

(D) To describe rewarding careers in Web
design and creation

153. Muc dich cta trang Web la gi?

(A) Dé thuc day cac dich vu hd trg nghé nghiép
(B) Pé thong bao vé hoi cho viéc lam dia
phuong danh cho sinh vién méi t6t nghiép

(C) bé quang cdo cac vi tri con tréng tai cac
cong ty truyén thong xa hoi

(D) DBé mb ta sy nghiép b6 ich trong thiét ké va
tao Web
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154. According to the Web page, what will
happen on January 17 ?

(A) Companies will post job opportunities.

(B) Employers will make hiring decisions.

(C) Job candidates will attend a group
interview.

(D) Participants will practice responding to
interviewers.

155. What is indicated about the events?
(A) They occur each month.

(B) They take place online.

(C) They are for senior professionals.
(D) They are free of charge.

154. Theo trang Web, diéu gi s& xay ra vao ngay
17 thang Giéng?

(A) Cac cong ty s€ dang co hoi vige lam.

(B) Nguoi sir dung lao dong s& dua ra quyét
dinh tuyén dung.

©) Ung vién xin viéc s€ tham du modt cudc
phong van nhém.

(D) Nguoi tham gia s€ thuc hanh céach tra 101
ngudi phong van.

155. Piéu gi dugc chira vé cac su kién?

(A) Chung xay ra moi thang.

(B) Chung dién ra truc tuyén.

(C) Chung danh cho cac chuyén gia cip cao.
(D) Chting mién phi.
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Questions 155-157 refer to the following revievI

Eston Development Worth a Look by Marcus
Watanabe "ldeal residential developments
combine twenty-first-century convenience with
small-town charm.” That is the philosophy
found in the brochure of the Homestead at
Eston, a recently completed housing
development just outside the town of Eston. —1-
The community has wide streets, sidewalks,
and three small parks surrounding a central
square. The square features a café, a restaurant,
and several shops. 1*¢In the northeast corner
of the development, there is an activity
complex that includes a gym, theater, and
swimming pool. - [2] -. "This means you never
have to leave the community unless you want
to,” said Marjorie Solomon, sales director.
157""0Once _you visit, you'll realize why so
many people are purchasing homes here."
‘L_\r/thile never leaving your development struck
e as an odd idea, ©*®the Homestead planners
deserve praise for creating a very attractive
place to live. |- [3]-. The planners have
obviously prioritized the environment. Natural
habitats have been carefully preserved, and
homes and other structures have been designed
to conserve water and energy.
Model homes are currently available for tours.
- [4] —. Open houses take place 12:30-4:00
P.M. Saturdays and Sundays. Alternatively,
appointments can be made by calling 856-555-
0129.

Du 4n phat trién Eston dang xem cta Marcus
Watanabe "Nhitng du 4n phat trién dan cu 1y
tudng ket hop su thuén tién cua thé ky 21 véi
nét quyén rii coa thi trAn nho." Do 1a triét 1y
dugc tim thiy trong tai liéu quang cdo cia
Homestead at Eston, mot khu phat trién nha &
méi hoan thanh gan day ngay bén ngoai thi tran
Eston. —1--

Cong ddng c6 dudng rong, via hé va ba cong
vién nhé bao quanh quang truong trung tam.
Quang truong c6 quan ca phé, nha hang va mét
s0 ctra hang. O gbc phia dong bic cua khu phat
trién, c6 mot khu phtrc hop hoat déng bao gdbm
phong tap thé duc, nha hat va hd boi. - [2] -
Marjorie Solomon, giam d6c ban hang cho biét:
“Piéu nay co nghia 1a ban khong bao gio phai
101 khoi cong ddng trir khi ban mubn”. EMot khi
dén tham, ban s& nhén ra tai sag_lai c6 nhiéu
nguoi mua nha & day dén Vay._afj
Mic du d6i véi t6i, viéc khong bao gior roi bo
dy 4n phét trién ciia minh 1a mot y tudng ky
qudc, nhung cidc nha quy hoach Homestead
xung dang dugc khen ngoi vi da tao ra mot noi
rat hap dan dé sinh song. - [3]-. Cac nha quy
hoach 16 rang da uu tién moéi truong. Moi
truong séng tu nhién da duoc bao ton can than,
nha ctra va cac cong trinh kién tric khac da
duoc thiét ké dé bao ton nude va nang luong.
Hién tai ¢3 c6 nha mau cho khach tham quan. -
[4] -. Budi mo cira dién ra tir 12:30-4:00 chiéu
Nhitng ngay thir bay va chu nhat. Ngoai ra, ban
¢ thé dat lich hen bz‘ing cach goi téi 36 856-
555-0129.

156. What is indicated about the activity
complex?

(A) It has a variety of desirable features.

(B) It is currently under construction.

(C) It has low membership fees.

(D) It is located in the central square.

157. How can a prospective resident learn more
about Homestead at Eston?

(A) By viewing a model home online

(B) By requesting a brochure

(C) By visiting the community

(D) By calling a current homeowner

156. Piéu gi dugc chi ra vé to hop hoat dong?
(A) N6 ¢6 nhiéu tinh nang mong mudn.

(B) N6 hién dang duogc xay dung.

(C) N6 ¢6 phi thanh vién thap.

(D) N6 ndm ¢ quang trudng trung tim.

157. Lam thé nao mot cu dan twong lai c6 thé
tim hiéu thém vé Homestead tai Eston?

(A) Bang cach xem tryc tuyén mot ngdi nha
mau

(B) Bang cach yéu cAu mot tap tai lidu

©) Bang cach dén tham cong dong

(D) Bang cach goi cho chu nha hién tai
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158. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? " Homestead, however, is more than
just a pretty place.”

(A) [1]

(B) [2]

3]

(D) [4]

158. Trong cac vi tri duoc danh dau [1], [2], [3]
va [4], cAu nao sau day 1a dung nhat

thudc v&? "Tuy nhién, Homestead khong chi 1a
mdt noi xinh dep."

(A) [1]

(B) [2]

© 3]

(D) [4]
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Questions 159-160 refer to the following e-mail.

From: Stefan Fonsman
<sfonsman@kaybunconstruction.ca»

To: Rita Palore <rpalore @palorecement.ca>
Subject: Palore Cement

Date: March 2

Dear Ms. Palore,

19Thank you for sending your estimate for
the cement work on our apartment project
in_Smithville. The narrative accompanying
your bid answered all of our questions, and my
team was impressed by your firm's previous
work and references. Your company is my
first choice to take on the project.

Nonetheless, | still need budget approval from
my director, Anita Cho. Your proposed price

is a bit steeper than anticipated. %°1_will be
speaking with Ms. Cho about this tomorrow
morning. Based on your company's reputation
for outstanding work, | am confident that

she will sign off on your bid.

| expect to get back to you by March 4.
Regards,

Stefan Fonsman

Kaybun Construction

Tu: Stefan Fonsman
<sfonsman@kaybunconstruction.ca>

Ta6i: Rita Palore <rpalore @palorecement.ca>
Chu dé: Xi mang Palore

Ngay: 2 thang 3

Kinh gui ba Palore,

Cam on ban da guri udc tinh cho cong trinh xi
mang cho dy &n can hd cua chung té1 &
Smithville. Cau chuyén di kém véi gia thau ciia
ban d tra 10 tit ca cac cau hoi cua ching toi va
nhom d3 rat 4n tuong v6i cong viée va tai lidu
tham khdo trudc day cia cong ty ban. Cong ty
ctia ban 13 ctia toi lya chon dau tién dé dam nhan
du an.

Tuy nhién, t6i van can su phé duyét ngan sach
tir dao dién cia toi, Anita Cho. Gia dé xuit cua
ban doc hon mot chit so v6i du doan. Téi s& noi
chuyén véi ¢6 Cho vé van dé ndy vao ngay mai
budi sang. Duya trén danh tiéng ctia cong ty ban
vé cong viéc xudt sac, toi tin tudng rang cd dy
s& ky vao gia thau cta ban.

T61 hy vong sé lién lac lai véi ban trude ngay 4
thang 3.

Tréan trong,

Stefan Fonsman

Xay dung Kaybun

159. What is one purpose of the e-mail?

(A) To introduce a new owner

(B) To acknowledge receipt of an estimate
(C) To invite team members to a presentation
(D) To ask for additional work references

160. When will Mr. Fonsman meet with Ms.
Cho?

(A) On March 2

(B) On March 3

(C) On March 4

(D) On March 5

159. Muc dich cua e-mail 1a gi?

(A) Dé gi6i thiéu chu sé hitu méi

(B) Pé x4c nhan d3 nhan duoc ude tinh

(C) Pé moi cac thanh vién trong nhém dén
thuyét trinh

(D) Dé yéu ciu tai liéu tham khao cong viéc bd
sung

160. Khi nao 6ng Fonsman s€ gip ba Cho?
(A) Vao ngay 2 thang 3
(B) Vao ngay 3 thang 3
(C) Vao ngay 4 thang 3
(D) Vao ngay 5 thang 3
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Questions 161-163 refer to the following announcement.

City of Altamesa seeks election workers
Who is qualified to be an election worker?
Almost anyone, including homemakers and
professionals, as well as those who are
unemployed, self-employed, or retired.

Requirements:

e Available 6 AM.to1 P.M.or 1 P.M. to 8 P.M.
on March 5, June 7, and November 1

* Is not a politician and does not live with or
work for a politician

* [s 18 years of age or older

« 162]s comfortable interacting with the
public

* Is organized and detail-oriented
161.163\\/orkers must attend a four-hour pre-
election training workshop on March 4 and
will be compensated based on their title:
Election Assistant, $18/hour Election Clerk,
S20/hour Election Chief, $22/hour
For  details or to  apply,
www.altamesaelections.gov/apply.

visit

Thanh ph6 Altamesa tim kiém nhan vién bau cir
Ai du tiéu chuan lam nhan vién bau ctr? Hau hét
moi ngudi, ké ca nhitng ngudi ndi tro va nhiing
nguoi c6 chuyén mon, cting nhu nhitng nguoi
that nghiép, tu kinh doanh hodc da nghi huu.

Yéu cau:

« C6 mit luc 6 gio sang dén 1 gid chiéu hodc 1
gid chiéu dén 8 gio tdi vao ngay 5 thang 3, ngay
7 thang 6 va ngay 1 thang 11

« Khong phai 1a chinh tri gia va khong song
cung hodc lam viéc cho chinh tri gia

« Tir 18 tudi tré 1én

* Thoai mai tuong tac véi cong chiing

« C6 t6 chire va dinh hudng chi tiét

Nguoi lao dong phai tham dy hoi thao dao tao
trude bau cir kéo dai boén gid vao ngay 4 thang
3 va s€ dugc trd lvong dua trén chuc danh cua
ho:

Tro 1y bau cir, $18/gi0 Thu ky bau ctr, S20/gio
Truong phong bau cu, $22/gio

Pé biét chi tiét hoic ding ky, hiy truy cap
www.altamesaelections.gov/apply.

161. What information is included in the
announcement?

(A) Rates of pay

(B) Work site locations

(C) The application deadline

(D) The training workshop's start time

162. What does the announcement suggest is a
requirement for being hired?

(A) Interest in politics

(B) A high school diploma

(C) A voter registration card

(D) Good communication skills

163. What is mentioned about the training
workshop?

(A) It is offered three times a year.

(B) Itis led by an experienced election official.
(C) Itis required for all election workers.
(D) It is available both online and in person.

161. Thong bao bao gdm nhitng thong tin gi?
(A) Mtic luong

(B) bia diém noi lam viéc

(C) Han chot nop don

(D) Thoi gian bat dau hdi thao dao tao

162. Thong bao néu yéu cau gi dé dugc tuyén
dung?

(A) Quan tam dén chinh trj

(B) Bang t6t nghiép trung hoc

(C) Thé dang ky ctr tri

(D) K§ ning giao tiép t6t

163. Hoi thao tap huén dé cap dén diéu gi?

(A) N6 dugc t6 chire ba 1an mot nam.

(B) N6 dugc lanh dao boi mot quan chirc bau
cur c6 kinh nghiém.

(C) N6 duge yéu cau dbi véi tat ca nhan vién
bau ctr.

(D) N6 ¢6 sén ca truc tuyén va truc tiép.
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Questions 164-167 refer to the following e-mail.

-

To: Jihyang Lee <jlee@myemail.com> From:
Robert Wang <rwang@frontstreetbank.com>
Date: April 7

Subject: Is VIS for you?

Dear Ms. Lee:

164165y oy _are now _able to enroll in Front
Street Bank's__new [Voice ldentification
System (VIS).]VIS is a fast, convenient, and
secure way to access and control your bank
accounts by phone] — [1] —. £°For example,
you can make a payment on a Front Street
Bank loan by saying "loan payment.'] You
can_check your credit-card transactions by
saying "'recent transactions.” You can even
transfer money between accounts by saying
"transfer.” Discover all the ways VIS can
simplify your banking life at
www.frontstreetbank.com/VIS. — [2] —.
Your voice identification is stored securely by
Front Street Bank and can be used only with
Front Street Bank. Call 615-555-0189 to set up
VIS for your accounts. — [3] —. 1%6If in the
future you no _longer wish to use VIS to
access your account, simply call to have one
of _our _customer-service _representatives
delete your identification file.

— [4] —. Thank you for being a valued Front
Street Bank customer.

Sincerely,

Robert Wang, Branch Manager

Pén: Jihyang Lee <jlee@myemail.com> Ti:
Robert Wang <rwang@frontstreetbank.com>
Ngay: 7 thang 4

Chu dé: VIS c6 danh cho ban khéng?

Thua co6 Lee:

Bay gi® ban ¢ thé dang ky Hé théng nhan dang
giong ndi (VIS) mdi cia Front Street Bank. VIS
la cach nhanh chong, thuén tién va an toan dé
truy cdp va kiém soat tai khoan ngan hang cua
ban qua dién thoai. — [1] —. Vi du: ban c6 thé
thanh todn khoan vay cua Ngan hang Front
Street bang cach néi "thanh toan khoan vay".
Ban c6 thé kiém tra cac giao dich thé tin dung
ciia minh bang cach néi "cac giao dich gan
day". Ban tham chi c6 thé chuyén tién giita cac
tai khoan bang cach néi "chuyén khoan". Kham
pha tat ca cac cach VIS c6 thé don gian hoa hoat
dong ngan hang cua  ban tai
www.frontstreetbank.com/VIS. — [2] —.
Nhéan dang giong n6i cua ban dugc Front Street
Bank luu trit an toan va chi c6 thé dugc sir dung
véi Front Street Bank. Goi 615-555-0189 dé
thiét 1ap VIS cho tai khoan ciia ban. — [3] —.
Néu trong twong lai ban khong muén sir dung
VIS dé truy cap vao tai khoan ctia minh nira,
ban chi can goi dién dé yéu cAu mot trong
nhirng dai dién dich vu khach hang cua ching
t61 x6a hd so nhan dang cua ban.

- [4] -. Cam on ban da tr¢ thanh khach hang quy
gia cua Front Street Bank.

Tréan trong,

Robert Wang, Giam ddc chi nhanh

164. What is the purpose of the e-mail?
(A) To welcome a new customer

(B) To report an account error

(C) To confirm approval of a loan

(D) To promote a new service

165. What is indicated about VIS?

(A) It provides voice access to accounts.

(B) It can be used at various financial
institutions.

(C) It requires customers to pay a fee.

(D) Itis available only during designated hours.

164. Muyc dich cta e-mail 1a gi?

(A) Dé chiao don mot khach hang moi
(B) Bé bao céo 16i tai khoan

(C) Pé x4c nhan phé duyét khoan vay
(D) bé quang ba mét dich vu méi

165. VIS noi 1én diéu gi?

(A) N6 cung cap quyén truy cap bang giong ndi
vao tai khoan.

(B) N6 c6 thé duoc st dung tai nhiéu to chirc
tai chinh khac nhau.

(C) N6 yéu cau khach hang phai tra phi.

(D) N6 chi ¢6 sin trong nhiing gio duge chi
dinh.
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166. What should a customer do to cancel VIS?
(A) Visit a local bank branch

(B) Make a telephone call

(C) Complete an online form

(D) Send an e-mail to customer service

167. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "You can perform numerous specific
tasks."

(A) [1]

(B) [2].

© 3]

(D) [4]

166. Khach hang nén lam gi dé huy VIS?

(A) Dén chi nhanh ngan hang dia phuong

(B) Goi di¢n thoai

(C) Hoan thanh mau don tryc tuyén

(D) Gtri e-mail dén bd phan dich vu khach hang

167. Trong cac vi tri duoc danh dau [1], [2], [3],
[4], cAu nao sau day 1a dung nhat

thudc v&? "Ban c6 thé thuc hién nhiéu nhiém vu
cu thé."

(A) [1]

(B) [2].

© 3]

(D) [4]
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Questions 168-171 refer to the following advertisement.

Thumbnail Publishing Ltd.

Four new titles in the Enterprise series have just
been released. 1%8Buy one, get one 50 percent
off when you purchase from our Web site by
November 30 (excludes shipping). Order your
copies today!

Maestro by Christine Menon 6°A biography of
famous executive Haruto Yamada, with
insight _into _how his career _influenced
10husiness governance. Paperback €14.99

Working Under Moonbeams by Chang-Ho Jin
Commerce in twentieth-century Korea as
illumi through interviews with "°former
trade company employees. Hardcover €22.99,
Audiobook €8.99

Q

The Connections Unseen by Mai Quang Vinh
LA collection of transcribed lectures and
archival photos from Gloria de Leon's 40-
year career as a professor of "business
administration. Hardcover €25.99

Flashback by Jack Olivier °A_former
Australian _trade commissioner recalls the
highs and lows of his diplomatic career in this
engaging memoir.  Paperback  €14.99,
Downloadable e-book €9.99

Coéng ty TNHH Xuat ban Hinh thu nho

Bén tya game méi trong dong Enterprise vira
dugc phat hanh. Mua mot cdi, dugc gidm gia
50% khi ban mua hang tir trang web cua chiing
t6i truée ngay 30 thang 11 (khong bao gdm phi
véan chuyén). Hay diat mua ban sao ctia ban ngay
hom nay!

Maestro ctiia Christine Menon Tiéu st ctia nha
diéu hanh ndi tiéng Haruto Yamada, véi cai
nhin sdu sic vé& sy nghiép cua 6ng anh huong
dén quan tri kinh doanh nhu thé nao. Bia mém
€14,99

Lam viéc dudi anh trang cua Chang-Ho Jin
Commerce & Han Quéc thé ky 20 duge minh
hoa qua cac cudc phong van véi cac cuu nhan
vién cua cong ty thuong mai. Bia clrng €22,99,
Séach noi €8,99

Nhitng Két N6i Khong Nhin Thay cia Mai
Quang Vinh Tuyén tap cic bai giang dugc chép
lai va hinh anh lyu trit vé sy nghiép 40 nam lam
gido su quan tri kinh doanh cua Gloria de Leon.
Bia cting €25,99

Hoi tuong cua Jack Olivier Mot cuu Gy vién
thuong mai nguoi Uc nhé lai nhing thing trim
trong su nghiép ngoai giao ctia minh trong cudn
héi ky hap dan nay. Sach bia mém €14,99, Sach
dién tir c6 thé tai xuéng €9,99
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168. What

customers?
A A coupon for a specific author's books

(B) A discount for ordering two books online

(C) A reduced price for shipping

(D) A free copy of the publisher's catalog

is the company offering to

169. Who is Mr. Yamada?
(A) A government agent
(B) A career counselor
(C) A biography writer
(D) A company leader

170. What feature is shared by all of the books
described in the advertisement?

(A) They were written by the same author.

(B) They can be read in digital formats.
(C) They focus on business topics.
(D) They were translated into
languages.

several

171. What book includes historic images?
(A) Maestro

(B) Working Under Moonbeams

(C) The Connections Unseen

(D) Flashback

168. Cong ty cung cap cho khach hang nhiing
gi? )

(A) Phicu giam gia cho sach cua mét tac gia cu
the

(B) Giam gia khi dat mua hai cubn sach truc
tuyén i

(C) Giam gia van chuyén

(D) Mot ban sao mién phi cua danh muc cua nha
xuat ban

169. Ong Yamada 12 ai?
(A) Mot dai dién chinh phu
(B) Mot ¢ van nghé nghiép
(C) Mot nguoi viét tiéu sir
(D) Mot 1anh dao cong ty

170. Tat ca nhitng cudn sach dugc mé ta trong
quang céo ¢ dic diém gi?

(A) Chung duoc viét boi cling mot tac gia.

(B) Ching c6 thé dugc doc ¢ dinh dang k¥ thuat
sO.

(C) Ho tap trung vao cac chu dé kinh doanh.
(D) Chung di duoc dich sang nhiéu ngon ngir.

171. Cubn sach nao c6 hinh anh lich st?
(A) Nhac truong

(B) Lam viéc dudi anh trang

(C) Nhimng két ndi v6 hinh

(D) Hbi tudng
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Questions 172-175 refer to the following text-message chain.

Priyanka Kapoor [9:41 A.M.] "We need to
talk_about the upcoming family physicians
conference in London{ "*Where do we
stand? |

Alonso Gonzalez [9:44 A.M.] 1"*I've already
purchased airline tickets for all of us.
Priyanka Kapoor [9:47 A.M.] Great. Scott
Harris will arrange our shuttle from the London
airport to the conference venue. Will our mobile
phones be functional outside of the Wi-Fi
zones?

Alonso Gonzalez [9:50 A.M.] I've researched
our mobile phone provider's international plan.
It offers the ability to call and text but provides
limited data options with slow download
speeds.

Brian Kim [9:53 AM.] !®Let's buy
international SIM cards before we leave. We
can get the prepaid cards with high-speed
data and unlimited calling and texting. We
won't have to worry about being connected
to Wi-Fi.

Priyanka Kapoor [9:57 A.M.] That will solve
the problem.

Alonso Gonzalez [9:57 A.M.] Good idea,
Brian. Thanks. Now let's discuss meeting up for
our meals.

Priyanka Kapoor [9:59 A.M.] Each day of the
conference begins with a continental breakfast
in the lobby. Let's meet there in the morning. |
know of a great place for dinner, so let's plan on
6:00 P.M. the first evening. We'll decide about
the other meals later.

Priyanka Kapoor [9:41 A.M.] Chung ta can noi
v€ hdi nghi bac si gia dinh sap téi ¢ London.
Chung ta dang ding ¢ dau?

Alonso Gonzalez [9:44 A.M.] T6i da mua ve¢
may bay cho tat ca chiing ta roi.

Priyanka Kapoor [9:47 A.M.] Tuyét voi. Scott
Harris s& sap x&p xe dua don cua chung toi tur
san bay London dén dia diém t6 chirc hoi nghi.
Dién thoai di dong cua ching ta c6 hoat dong
duoc bén ngoai vung Wi-Fi khong?

Alonso Gonzalez [9:50 A.M.] T6i da nghién
clru goi qudc té cua nha cung cép dién thoai di
dong cua chung t61. N6 cung cap kha nang goi
dién va nhén tin nhu:ng cung cap cac tuy chon
dir liéu han ché voi toe do tai xudng cham.
Brian Kim [9:53 A.M.] Hay mua th¢ SIM qudc
té trudc khi 1én duong. Ching ta c6 thé nhan
dugc the tra trude voi dir liéu toe do cao va goi
dién, nhin tin khong gi6i han. Ching ta s&
khong phai lo lang vé viéc két ndi Wi-Fi.
Priyanka Kapoor [9:57 A.M.] Piéu d6 sé& giai
quyét dugc van dé.

Alonso Gonzalez [9:57 A.M.] Y tudng hay day,
Brian. Cam on. Bay gio hdy thao luan vé viéc
gip nhau dé dung bira.

Priyanka Kapoor [9:59 A.M.] Mdi ngay ctia hoi
nghi bat ddu bang bita sang kiéu luc dia tai sanh.
Chung ta hiy gap nhau ¢ d6 vao budi sang. Toi
biét mot dia diém tuyét voi dé an tdi, vi vay hay
1én ké hoach vao Itc 6 gio toi. budi tdi dau tién.
Chung ta s& quyét dinh vé nhiing bita dn khac
sau.

172. Where do the writers most likely work?
(A) At a travel agency

(B) At a medical office

(C) At a transportation company

(D) At a telecommunications firm

173. At 9:41 A.M., what does Ms. Kapoor most
likely mean when she writes, "Where do we
stand?"

(A) She is requesting an update on
preparations for a trip.

(B) She wants to assess her colleagues' interest
in attending an event.

(C) She is inquiring about her colleagues'
weekend activities.

(D) She is checking staff readiness to host a
conference.

172. Céac nha van thuong lam viéc ¢ dau?
(A) Tai mot cong ty du lich

(B) Tai vin phong y té

(C) Tai mdt cong ty van tai

(D) Tai mdt cong ty vién thong

173. Luc 9:41 sang, rit co thé ¢6 Kapoor ¢o ¥
gi khi V1et "Chung ta dang ding ¢ dau?"

(A) Co 4y dang y€u cau cap nhat vé viéc chuan
bi cho chuyén di.

(B) C6 4y mudn danh gia sy quan tim ctia dong
nghiép khi tham du mot su kién.

(C) Co ay dang hoi vé hoat dong cudi tuan cua
dong nghiép.

(D) C6 4y dang kiém tra sy sin sang ctia nhan
vién dé to chirc mot hoi nghi.
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174. What can be concluded about the writers?
(A) They will be traveling together.

(B) They are preparing a presentation.

(C) They have new mobile phone service.

(D) They are each attending a conference for
the first time.

175. Why does Mr. Kim suggest SIM cards?
(A) They are less expensive than international
plans.

(B) They can be used on any device.

(C) They are in stock at a nearby electronics
store.

(D) They do not require a Wi-Fi connection.

174. C6 thé két ludn gi vé cac nha van?

(A) Ho s€ di du lich cung nhau.

(B) Ho dang chuan bi mot bai thuyét trinh.

(C) Ho c6 dich vy di¢n thoai di dong mai.

(D) Ho dang tham du mot hoi nghi 1an dau tién.

175. Tai sao 6ng Kim lai goi y dung SIM?

(A) Chung ré hon so v6i cac goi quoc te. )
(B) Ching c¢6 thé dugc sur dung trén moi thiét
bi.

(C) Chung con hang ¢ cira hang dién tur gan do.
(D) Ho khong yéu cau két noi Wi-Fi.

Anhle
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Questions 176-180 refer to the following job advertisement and e-mail.

BLISSFUL HORSE STABLES

176part-time_worker needed to feed, wash,
and groom horses. Must be able to work a
minimum of eight hours a week, including
occasional weekend hours. Although training is
available, applicants who have experience
working with horses are preferred. 13To apply,

send an e-mail to Dorothy Lu,
du@blissfulhorsestables.com.au, and attach
your résumé.

Blissful Horse Stables is the region's largest
horse-boarding 1"’facility. ’®It _has been
owned and operated by one family since
1988. Our business offers both long- and short-
term boarding contracts. 1"®We have state-of-
the-art_indoor_and outdoor_exercise rings
and a [five-acre grazing pastureYfor our
|eguine friendﬂA veterinarian is always on
call. -

CHONG NGUA HANH PHUC

Can nguoi lam viée ban thoi gian dé cho ngua
an, tim rira va chai 16ng cho ngua. Phai ¢6 kha
nang lam viéc tbi thleu tam gid mot tuln, ké ca
nhiing gid cudi tuan khong thuong xuyén. Mic
du c6 dao tao nhung vu tién nhiing tmg vién co
kinh nghiém lam viéc véi ngua. Dé ding ky,
hdy gui e-mail dén Dorothy Lu,
du@pblissfulhorsestables.com.au va dinh kém
so yéu 1y lich cua ban.

Chudng ngua Blissful 1 co s¢ nudi ngua 1én
nhat khu vuc. N6 duge s& hitu va diéu hanh boi
mdt gia dinh tr nAm 1988. Doanh nghiép cua
chung t6i cung cip ca hop ddng ndi tra dai han
va ngan han. Chung t6i ¢6 cac vong tap thé duc
trong nha va ngoai troi hién dai va dong co chin
tha rong 5 mau Anh cho nhiing ngudi ban ngua
cua chung t61. Bac si thu y ludn tac truc.

From: ota.kyle@opalmail.com.au

To: du@blissfulhorsestables.com.au

Subject: Part-time position

Date: 1 August

Attachment: ota.rfg

Dear Ms. Lu,

18This _e-mail __is__in _response to the
| advertisement that appeared in yesterday's
editionof the Colby Today. 1At this time, |
"work™¥or Ness Large Animal Clinic as a
technician's assistant, but only three days a
week. The part-time position you are
advertising would enable me to do something I
enjoy while increasing my working hours. I am
happy to provide references upon request.

All the best,

Kyle Ota

Tur: ota.kyle@opalmail.com.au

Kinh gtri: du@blissfulhorsestables.com.au
Chu dé: Vi tri ban thoi gian

Ngay: 1 thang 8

Tép dinh kém: ota.rfg

Thua co Lu,

Email ndy nham dap lai quang céo dang trén to
Colby Today s6 ra ngay hém qua. Lic nay, to1
lam vi¢c cho Phong kham Dong vat Lon Ness
voi vai tro tro ly k¥ thudt vién, nhung chi ba
ngdy mot tuan. Vi tri ban thoi gian ma ban dang
quang cdo s& cho phép toi lam diéu gi d6 t6i
thich ddng thoi ting thoi gian 1am viéc. Toi rat
vui dugc cung cap tai liéu tham khao theo yéu
cau.

Moi diéu tot dep nhat,

Kyle Ota

176. What is NOT indicated about Blissful
Horse Stables?

(A) It provides grooming services.

(B) It requires a minimum stay of three days.
(C) It has a large, grassy field for grazing.

(D) It is a family-run business.

176. Piéu gi KHONG duoc chi ra vé Chudng
Ngua Cuc Lac?

(A) N6 cung cap dich vy chai chudt.

(B) N6 yéu cau thoi gian luu tra tdi thiéu 12 ba
ngay.

(C) N6 ¢6 mot canh dong co rong 16n dé chin
tha.

(D) D6 1a mot doanh nghiép do gia dinh diéu
hanh.
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177. In the job advertisement, the word
"facility" in paragraph 2, line 1, is closest in
meaning to

(A) simplicity

(B) chance

(C) openness

(D) center

178. What most likely is Colby Today?
(A) A regional newspaper

(B) A newsletter for horse owners

(C) A television program

(D) A tourism brochure

179. What is implied about Mr. Ota?

(A) He has experience working with anim@
(B) He graduated from a local school.

(C) He would like to become a journalist.

(D) He is not able to work on weekends.

180. What has Mr. Ota most likely attached to
his e-mail?

(A) A diploma

(B) A résumé

(C) A letter of reference

(D) An article about horse care

177. Trong quang céo tuyén dung, tir "co s6" &
doan 2, dong 1 ¢6 nghia gan nhat voi

(A) su don gian

(B) co hoi

(C) su co1 mo

(D) trung tam

178. Colby Today c6 kha ning nhit 1a gi?

(A) Mot to bao khu vuc

(B) M4t ban tin danh cho nhiing ngudi nudi
ngua

(C) Mot chuong trinh truyén hinh

(D) Mot to roi quang céo du lich

179. Piéu gi dugc ngu ¥ vé ong Ota?

(A) Anh 4y c6 kinh nghiém lam viéc véi dong
vat.

(B) Anh ay di tot nghiép mdt truong hoc dia
phuong.

(C) Anh 4y mudn tré thanh mot nha béo.

(D) Anh iy khong thé lam viéc vao cudi tudn.

180. Rat c6 thé 6ng Ota di dinh kéem diéu gi
trong e-mail cia minh?

(A) Mot bang tot nghiép

(B) Mét ban ly lich

(C) Thu gidi thi¢u

(D) Mot bai viét vé chim soc ngua
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Questions 181-185 refer to the following online form and e-mail.

https://www.pinkferngardens.co.nz/contact
About Shop Online

Locations Contact Us

Located in Picton, New Zealand, Pink Fern
Gardens sells a wide variety of plants, both
edible and decorative. Please use the form
below to submit your questions and comments.
Name: Mia Dixon

E-mail: mdixon@sunmail.co.nz

Comment:

I181] saw the callout to local arowers on your
social media feed. 22A few years ago, |
started a large community food garden with
my neighbours here in Helensville for us to
tend in our free time. This year, we have more
plants than we can consume ourselves.
1855pecifically, we have dozens of potted mint
and _cardamom seedlings as well as other
uncommon(herbs)and I wonder if you are
interested in expanding your offerings of herbs.
We also have a half dozen two-year-old lemon
tree saplings that are between two and three feet
tall.

https://www.pinkferngardens.co.nz/contact
Gi01 thiéu Cua hang Dia diém truc tuyén Lién
hé véi chung toi

Toa lac tai Picton, New Zealand, Pink Fern
Gardens ban nhiéu loai cdy, ca cay an dugc va
cay trang tri. Vui long st dung mau dudi day dé
guri cau hoi va y kién cua ban.

Tén: Mia Dixon

Email: mdixon@sunmail.co.nz

Binh luan:

T6i da thay 16i kéu goi toi nhitng ngudi trong
trot dia phuong trén ngudn cap dit liéu mang xa
hoi cuia ban. Mot vai ndm trude, téi da cung
nhitng nguoi hang x6m cua minh ¢ Helensville
thanh 1ap mot khu vuon thyc pham cong dong
rong 16n dé chung t6i cham soc khi ranh rdi.
Niam nay, chang ta ¢6 nhiéu thuc vat hon muc
chung ta co thé tiéu thy.

Cu thé, chiing t6i c¢6 hang chuc cdy gidng bac
ha va bach dau khau cling nhu cac loai thdo mdc
quy hiém khac duoc trong trong chau va toi tu
hoi liéu ban c6 quan tam dén viéc mé rong viéc
cung cap cac loai thao modc cia minh hay
khong. Ching t61 cling c¢6 ntra ta cay chanh hai
nim tudi cao tir 2 dén 3 feet.

To: mdixon@sunmail.co.nz

From: purchasing@pinkferngardens.co.nz
Date: 12 January

Subject: Your comment

Dear Ms. Dixon,

Pink Fern Gardens is always seeking
uncommon plants. As for your citrus saplings,
we are currently purchasing those from licensed
growers only. 83There is a disease affecting
certain varieties) so we must be cautious. We
learned our_lesson regarding this last
autumn! We do buy other plants from
independent growers, as long as the seedlings
are potted and market ready.[Here are the types
of seedlings we buy and the wholesale price we
pay for each plant: ferns ($8%yines ($6), annual
flowers ($5), and '®Rerbg for cooking
especially oregano, mint, and rosemary ($2).
184please stop by at your convenience with
samples of your offerings, and we can discuss
our needs further in person.

Kind regards,

Ken Yoneda

Purchaser, Pink Fern Gardens

T61: mdixon@sunmail.co.nz

Tu: mua@pinkferngardens.co.nz

Ngay: 12 thang 1

Chu dé: Binh lugn cta ban

Kinh gtri c6 Dixon,

Pink Fern Gardens luén tim klem nhitng loai
cay quy hiém. Déi v6i cay gidng cam quyt cua
ban, ching t61 hién chi mua cdy tir nhiing nguoi
trong dugc cap phepl__Co mot cdn bénh anh
huong dén mot sé gidng nhét dinh, vi vay chung
ta phai than trong. Ching t6i da hoc duoc bai
hoc vé mua thu nim ngoai! Chung t61 mua
nhimg céy khac tir nhimg nguoi trong doc lap,
mién 13 ciy con di duoc trong trong chau va sin
sang dua ra thi truong. Dudi day 1a cac loai cay
gidng chung t6i mua va gia ban buén ma chung
t6i tra cho mdi cay: duong xi ($8), day leo ($6),
hoa hang nam ($5) va cac loai thao moc dé nau
an, dac biét la rau oregano, bac ha va huong
thao ($2). Vui long gh¢ qua khi thuén tién véi
cac mau san pham ciia ban va chung t6i c6 thé
truc t1ep thao luan thém vé nhu cau cua ching
toi.

Tran trong,

Ken Yoneda

Ngudi mua, Vuon duwong xi hong
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181. What motivated Ms. Dixon to contact Pink
Fern Gardens?

(A) A positive review from a customer

(B) An online post from Pink Fern Gardens
(C) An article about Pink Fern Gardens

(D) A phone message from Mr. Yoneda

182. What is indicated about Ms. Dixon?

(A) She wants to turn her hobby into a full-time
business.

(B) She would like a part-time job at Pink Fern
Gardens.

(C) She founded a community garden with
her neighborg.{

(D) She is president of a gardening club in
Helensville.

183. According to Mr. Yoneda, what happened
last year?

(A) Some of his employees resigned.

(B) Some trees his company purchased were
unhealthy.

(C) His company obtained a license to export
citrus trees.

(D) His company ran out of fruit trees to sell.

184. What does Mr. Yoneda ask Ms. Dixon to
do?

(A) Send him a list of supplies

(B) Contact an independent grower

(C) Buy seeds from Pink Fern Gardens

(D) Bring some plants to Pink Fern Gardens
185. How much would Mr. Yoneda pay Ms.
Dixon for one of her potted seedlings?

181. Piéu gi di thuc day ba Dixon lién hé véi
Pink Fern Gardens?

(A) Mot danh gia tich cuc tir khach hang

(B) Mot bai dang tryc tuyén tir Pink Fern
Gardens

(C) Mot bai viét vé Vuon Duong Xi Hong

(D) Tin nhin dién thoai tir ong Yoneda

182. Piéu gi dugc chi ra vé c6 Dixon?

(A) C6 4y mudn bién s¢ thich ciia minh thanh
cong viéc kinh doanh toan thoi gian.

(B) C6 4y mudn c6 mot cong viée ban thoi gian
tai Pink Fern Gardens.

(C) C6 4y da thanh 14p mot khu vudn cong ddng
v6i1 nhitng ngudi hang x6m cua minh.

(D) C6 4y 1a chu tich cau lac bd lam vudn &
Helensville.

183. Theo 6ng Yoneda, chuyén gi da xdy ra vao
nam ngoai?

(A) Mot s6 nhan vién cta ong dy d tir chuc.
(B) Mot s cay ma cong ty anh ay mua khong
t6t cho strc khoe.

(C) Coéng ty cua dng dy di co duoc gidy phép
xuat khau cdy co mui.

(D) Cong ty ciia anh 4y hét cay an qua dé ban.

184. Ong Yoneda yéu cau ba Dixon lam gi?
(A) Gui cho anh dy danh sach vat tu

(B) Lién hé v6i ngudi trong doc lap

(C) Mua hat gidng tir Vuon Duong Xi Hong
(D) Mang mét sd cdy dén Vuon Duong Xi
H@)ng

185. Ong Yoneda sé tra cho ba Dixon bao nhiéu

(A) $8.00 cay giéng cho mdt cay con trong chau cua ba?
(B) $6.00 (A) $8,00
(C) $5.00 (B) $6,00
(D) $2.00 (C) $5,00
(D) $2,00
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Questions 186-190 refer to the following Web page, e-mail, and review.

https://www.elektroproofrepair.com/about
Trust Elektroproof Repair to get your computer
running right again!
Elektroproof Repair's no-surprises policy offers
flat fees for labor at three price points: $145,
$200, and $350. These fees do not include the
cost of software or replacement parts. The
majority of our repairs incur the $200 fee.
NOTE: ¥Because of a dramatic increasE_Iin
demand, we now require appointments for
all services. For an initial consultation with one
of our highly qualified technicians, simply
select from the available time slots on our
schedule page.

When you schedule your appointment, we

require a $60 nonrefundable deposit which will

be credited toward the cost of services rendered.

If you have any questions, please e-mail us at

inquiries@elektroproofrepair.com.

Whenever possible, we will contact you the
| same day or on the following business day.
( ) 222Most repairs are completed within three to
| five business davs)

https://www.elektroproofrepair.com/about
Hay tin tuong Elektroproof Repair dé may tinh
cua ban hoat dong binh thuong trd lai!

Chinh sach khong c6 gi dang ngac nhién cta
Elektroproof Repair dua ra mirc phi ¢6 dinh cho
nhan cong ¢ ba muc gia: 145 USD, 200 USD va
350 USD. Nhiing khoan phi nay khong bao
gdm chi phi phdn mém hoic cac bd phan thay
thé. Phan 16n viéc sira chira ciia ching toi phai
chiu phi 200 USD.

LUU Y: Do nhu cau ting manh nén hién tai
ching to1 yéu cau dat lich hen cho tit ca cac
dich vu. Bé duge tu vn ban dau véi mot trong
nhitng k¥ thudt vién c6 trinh d§ cao cua chung
t6i, chi cAn chon tir cac khoang thoi gian c6 san
trén trang lich trinh ctia ching t6i.

Khi ban 1én lich cudc hen, ching toi yéu cau
khoan dat coc khong hoan lai 1a $60, s6 tién nay
s& dugc ghi ¢6 vao chi phi dich vu dugc cung
cp.

Néu ban c6 bat ky cau hoi nao, vui long gt
email cho ching t6i theo dia chi
questions@elektroproofrepair.com.

Bét ctr khi nao c6 thé, chung t6i s€ lién h¢ véi
ban trong cung ngay hoac vao ngay lam viéc
tiép theo. Hau hét viéc stra chita dugc hoan
thanh trong vong ba dén nam ngay lam viéc.

To: Jessica Nelson
<jnelsonl7@sa i
From: |Arthur Jgéaﬂet <ajacquet@
elektroproofrepair.com>

Date: January 14 Subject: Re: Tea spill, please
help!

Dear Ms. Nelson,

Thank you for contacting Elektroproof Repair.
You asked if you could bring in your laptop for
inspection tomorrow, January 15.
Unfortunately, we are currently booked solid
through January 18. 284The earliest available
time slot is 8:00 A.M. on January 19.J
Please let me know if you would like to book
that slot or if you have any questions.
Sincerely, Arthur Jacquet, Elektroproof Repair

Kinh guri: Jessica Nelson
<jnelsonl7@saffronmail.com>
Tu: Arthur Jacquet <ajacquet@

elektroproofrepair.com>
Ngay: 14/1 Chu dé: Re: Tra tran, xin gitp do!

Kinh gtri c6 Nelson,

Cam on ban da lién hé voi Stra Chira Pién Lanh.
Ban da hoi li€u ban c6 thé mang may tinh xach
tay ctia minh di kiém tra vao ngay mai, ngay 15
thang 1 hay khong. That khong may, chiung t61
hién da duoc dit kin lich cho dén ngay 18 théng
1]Khoang thoi gian con trong sém nhat 13 8 gid
sang. vao ngay 19 théngﬂ

Vui 10ng cho t6i biét néu ban muén dat chd do
hodc néu ban c6 bat ky cau hoi nao.

Tran trong, Arthur Jacquet, Stra chira dién
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https://www.buyertobuyerintel.com/repair_ser
vices/electronics/computer_devices

Elektroproof Repair
| spilled tea on the keyboard of my_faithful old

laptop, and. while T dried the exterior rather
quickly, €81 was afraid _the [internal

components ight have been ruined. Luckily
for me, EleKtroproof Repair came to the rescue!
After booking my consultation on the Web site,
| waited anxiously for a reply. 8Within an
hour, | got an e-mail directly from the owner.
Although the time slot | had requested was not
available, when | responded to his e-mail to
express how urgently I needed my laptop, the
owner said they had an unexpected cancellation
and asked if | could bring it in that very
morning, which | did. Since my computer was
not turned on at the time of the accident, an
Elektroproof Repair technician was able to dry
the computer's insides and prevent damage to
the hard drive or internal circuits. Other than a
L_new battery, no other part was needed, and
| 1°Elektroproof Repair had my laptop fully
functional and back in my hands within 24
hours.
—Jessica Nelson

https://www.buyertobuyerintel.com/repair_ser
vices/electronics/computer_devices

Stra chira dién

Tb6i dd 1am db tra 1én ban phim cua chiéc may
tinh x4ch tay cii trung thanh cua minh va trong
khi lau kho bén ngoai kha nhanh, t61 s¢ cac bo
phan bén trong co thé da bi hong. That may méan
cho t61, Elektroproof Repair da ra tay giai cuu!
Sau khi dit lich tu van trén trang web, t6i hoi
hop cho doi phan hdi. Trong vong mot gio, toi
nhan dugc e-mail truc tiép tr chu s hitu. Mac
du khoang thoi gian t61 yéu cau khong con
tréng, nhung khi t0i tra 161 email cua anh ay dé
bay 6 rang t61 can may tinh xach tay cua minh
gap dén mirc nao, nguoi chu nodi rang ho da huy
bat ngd va hoi liéu t6i c6 thé mang n6 dén ngay
sang hom do6 khong, va toi lam. Vi may tinh cua
to1 khong duoc bat vao thoi diém xdy ra tai nan
nén k¥ thuat vién Elektroproof Repair da c6 thé
lam kho bén trong may tinh va ngan ngura hu
hong 6 ctng hodc cac mach bén trong. Ngoai
pin md&i, khong can bd phan nao khac va
Elektroproof Repair da giip may tinh xach tay
cua to6i hoat dong ddy du va tro lai tay t6i trong
vong 24 gio.

—Jessica Nelson

186. According to the Web page, what is true
about Elektroproof Repair?

(A) It recently raised its prices.

B) It is hiring more repair technicians.

(C) It has experienced a sudden increase in
business.

(D) It requires full payment before work can
begin.

187. According to the e-mail, what is the
earliest date when Ms. Nelson could bring in
her laptop for service?

(A) On January 14

(B) On January 15

(C) On January 18

(D) On January 19

188, What is most likely true about Mr.
Jacquet?

(A) He owns the business.

(B) He is a technician.

(C) He is a receptionist.

(D) He delivers repaired equipment.

[1_'86. Theo trang Web, diéu gi ding vé

Elektroproof Repair?

(A) Gan day no di tang gia.

(B) No dang thué thém k¥ thuat vién sua chira.
(C) No da trai qua mot sy gia tang dot ngot
trong kinh doanh.

(D) N6 yéu cau thanh toan day du trudc khi
cong viée co thé bat dau.

187. Theo email, ngiy sdm nhat ma cé Nelson
¢6 thé mang may tinh xach tay ctia minh dén
bao tri 1a ngay nao?

(A) Vao ngay 14 thang 1

(B) Vao ngay 15 thang 1

(C) Vao ngay 18 thang 1

(D) Vao ngay 19 thang 1

188. Piéu gi c6 thé dung nhét vé 6ng Jacquet?
(A) Anh 4y s¢ hitu doanh nghiép.

(B) Anh 4y 1a mot ky thuat vién.

(C) Anh 4y 12 nhan vién 18 tan.

(D) Anh Ay giao thiét bi da sira chita.
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189 _According to the review, what was Ms.
Nelson's main concern about her

laptop? D

(A) That the parts inside it might be
damaged

(B) That it was too old to be repaired

(C) That it was responding too slowly

(D) That its operating system had a virus

190. What is suggested about the repair of Ms.
Nelson's computer?
(A) It included
software.

(B) It was completed more quickly than
advertised.

(C) It involved the replacement of internal
circuits.

(D) It required an upgrade to the hard drive.

installing new operating

189. Theo ban danh gia, mdi quan tdm chinh
clia ba Nelson vé ba 1a gi?

may tinh xach tay? .

(A) Céc bd phan bén trong né cé thé bi hong
(B) N6 d3 qua cii dé co thé sira chita

(C) Réng nd phan tng qua cham

(D) Hé diéu hanh cua no cé virus

190. Vi¢c stra chira may tinh cua c6 Nelson co
goiy gi?

(A) N6 bao gbém viéc cai dat phan mém diéu
hanh mai.

(B) N6 duogc hoan thanh nhanh hon quang cao.
(C) No lién quan dén viéc thay thé cac mach
dién bén trong.

(D) N6 yéu cau nang cip 6 ctng.
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Questions 191-195 refer to the following advertisement, e-mail, and receipt.

Learn to play guitar at Alexis Instruments!
PlAlexis Instruments will offer group and
individual guitar instruction beginning April
2. ¥%2Each of our locations has been updated
with newly constructed classrooms and
practice rooms. Our instructors have years of
experience teaching and playing as professional
musicians. Call an Alexis Instruments store
today for availability and pricing.

Hoc choi guitar tai Alexis Instruments!

Alexis Instruments s& cung cdp huéng dan
guitar nhom va ca nhan bét dau tir ngay 2 thang
4. Mbi dja diém cua ching t6i déu da duoc cap
nhat voi cac phong hoc va phong tap mdi xay.
Gido vién huéng dan cia chung toi c6 nhiéu
ndm kinh nghiém gidng day va choi nhac nhu
nhirng nhac si chuyén nghiép. Hiy goi dén cua
hang Alexis Instruments ngay hom nay dé biét
tinh trang san co va gia ca.

To: Lucia Rivera
<luciarivera@rapidonet.com>
From: Krista Towers

<ktowers@alexisinstruments.com>

Date: April 26, 8:30 A.M.

Subject: Order TS1058293

Dear Ms. Rivera, | am following up on the order
you placed with us on April 23. 1We have
only one guitar_of the model you want in
stock. It was used as a display sample on the
floor of our salesroom here in Santa Barbara.
This means it is out of the box and has been
played by customers browsing the store. Our in-
house luthier has thoroughly inspected the
guitar, and it is still in excellent condition.
There are no scratches, scuffs, or dents on it
whatsoever. Because you purchased the
instrument on the understanding that it was
brand new, we want to offer you two options:
1. If you do not want the floor model, you may
cancel the order and receive an immediate full
refund.

2. 1%1f you would like the floor model, we will
ship it _immediately and offer you a 10
percent discount off the original retail price.
If you choose the latter, we will make sure the
guitar is delivered to your local store in time for
your first lesson there tomorrow. We apologize
for the inconvenience. Sincerely, Krista Towers
Alexis Instruments

Té1: Lucia Rivera
<luciarivera@rapidonet.com>
Tu: Thap Krista

<ktowers@alexisinstruments.com>

Ngay: 26 thang 4, 8:30 sang

Chu dé: Dat hang TS1058293

Kinh guri ¢6 Rivera, To6i dang theo doi don dat
hang ma ban da dat v4i ching t6i vao ngay 23
thang 4. Chung t6i chi c6 mdt cay dan guitar cia
mau ban mudn trong kho. N6 dugce sir dung lam
mau trung bay trén san phong ban hang cia
ching t6i & Santa Barbara. Diéu nay c6 nghia la
n6 da duoc st dung ngay va da dugc khach
hang duyét qua ctra hang choi. Tho l[am dan tai
nha cua chung t61 da kiém tra k¥ ludng cdy dan
guitar va no Van O trong t1nh trang tuyet VOl.
Khong c6 vét tray xudc, tray xudc hodc vét 16m
nao trén do. Vi ban da mua nhac cu va biét rang
n6 hoan toan méi nén chung t6i mudn cung cap
cho ban hai lya chon:

1. Néu ban khéng mudn mau san, ban co thé
hity don hang va nhan duoc khoan hoan tra day
du ngay lap ttrc.

2. Néu ban mubn mau san, chung t6i s€ giao
hang ngay lap tirc va giam gia 10% so voi gia
ban 1¢ ban dau.

Néu ban chon céch thtr hai, chung t61 s€ dam
bao dan guitar duoc giao dén cira hang dia
phuong cia ban kip thoi cho budi hoc dau tién
vao ngay mai. Chiing t6i xin 151 vi su bét tién
nay. Tran trong, Krista Towers Alexis
Instruments

Alexis Instruments
Order number: TS1058293
Date: April 26

Description
Price Domingo 313 full-body acoustic guitar
$450.00

Nhac cu Alexis
Ma don hang: TS1058293
Ngay: 26 thang 4

Su miéu ta
Gia dan guitar acoustic toan than Domingo 313
$450,00

Anhle

ENGLISH



AnhlLe English

19410% discount on guitar -$45.00
195Three-year repair and maintenance plan,
good at any Alexis Instruments location
$75.00

Sales tax $34.80

Total $514.80

Ship To
Alexis Instruments, store #23 3914 Joseph
Drive Chico, CA 95926

Bill To
Lucia Rivera 11437 Shady Grove Lane Chico,
CA 95926

Giam gia 10% cho dan guitar -$45,00

K¢é hoach sira chita va bao tri ba nam, pht hop
tai bat ky dia diém nao cua Alexis Instruments
$75,00

Thué ban hang $34,80

Téng cong $514,80

Tau
Alexis Instruments, ctra hang s6 23 3914 Joseph
Drive Chico, CA 95926

Hoa don dé
Lucia Rivera 11437 Shady Grove Lane Chico,
CA 95926

191. What is the purpose of the advertisement?
(A) To sell guitars

(B) To promote lessons

(C) To attract music teachers

(D) To announce a new location

192. What is most likely true about the store
where Ms. Towers works?

(A) It has been renovated.

(B) It is hiring new employees.

(C) It has more inventory than other locations.
(D) It has extended its hours of operation.

193. What does the e-mail indicate about the
guitar?

(A) Itis in need of repairs.

(B) It has been on a shelf at the store in Chico.
(C) It was previously owned by an Alexis
Instruments customer.

(D) It is the only one of its model currently
available.

194. What can be inferred about Ms. Rivera?
(A) She damaged her guitar.

(B) She requested a refund.

(C) She was previously enrolled in an online
class.

(D) She purchased the floor model.

195. According to the receipt, what is true about
Alexis Instruments?

(A) It repairs instruments in its stores.

(B) It has two stores in Santa Barbara.

(C) Itis holding an annual sale.

(D) It was founded by a professional musician.

191. Muc dich cua quang céo 1a gi?
(A) Dé ban dan guitar

(B) Dé thuc day bai hoc

(C) Pé thu hut gido vién am nhac
(D) Bé thong bao mot dia diém méi

192. Piéu gi c¢6 thé dung nhat vé ctra hang noi
co6 Towers lam viéc?

(A) N6 da dugc cai tao.

(B) N6 dang tuyén dung nhan vién méi.

(C) N6 c¢6 nhiéu hang t6n kho hon cac dia diém
khac.

(D) N6 da kéo dai thoi gian hoat dong.

193. Email néi gi vé cay dan guitar?

(A) N6 can dugc stra chira.

(B) N6 da dugc dat trén k¢ ¢ ctra hang ¢ Chico.
(C) N6 trude day thude s¢ hitu cia mot khach
hang cua Alexis Instruments.

(D) Pay 1a mau duy nhét hién co.

194. C6 thé suy ra diéu gi vé co Rivera?

(A) Co Ay lam hong ciy dan guitar ciia minh.
(B) C6 4y yéu cau hoan lai tién.

(C) Trudc day co Ay da dang ky tham gia mot
16p hoc truc tuyén.

(D) C6 4y d& mua mo hinh san.

195. Theo bién nhén, diéu gi ding vé Alexis
Instruments?

(A) No stra chita dung cu trong ctra hang ctua
no.

(B) No c6 hai cura hang ¢ Santa Barbara.

(C) N6 dang t6 chirc dot giam gia hang nam.
(D) N6 dugc thanh 1ap bd1 mot nhac si chuyén
nghiép.
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Questions 196-200 refer to the following e-mails and invoice.

To: All Instructors From: Jee-Young Choi
Subject: New fee schedule

Date: August 15

Dear Teachers,

Thank you for lending your skills as artists and
educators to the Mirabel Museum of Art. Please
use the updated fee schedule below when
creating your monthly invoices.

Categor | Description Durati | Fee
y on
Tour 196_ead group | 60 $50
tour minute
s
Tour Lead  group | 90 $75
tour minute
s
Class Teach art class | 75 $65
minute
s
Class Teach art class | 1%8120 | 198¢1
minut | 10
es
Develop | Plan new | Varies | $200
ment course content
Training | Instruct Varies | $25/h
museum  staff our
on a
specialized
topic

Electronic payments should be available ten
business days after invoice submission.
Jee-Young Choi, Education Coordinator

Pén: Tat ca giang vién Tir: Jee-Young Choi
Chu dé: Biéu phi méi

Ngay: 15 thang 8

Kinh thua Thay C6,

Cam on ban da cho Bao tang Nghé thuat
Mirabel mugn nhitng k¥ nang ctia minh voi tu
cach 1a ngh¢ si va nha gido duc. Vui long sur
dung biéu phi cap nhat bén dudi khi tao hoa don
hang thang cta ban.

Loai Su miéu ta Khoang | Phi
thoi gian

Tour Dan doan tham | 60 $50
quan minutes

Tour Dan doan tham | 90 $75
quan minutes

Class Day 16p my |75 $65
thuat minutes

Lép hoc | Day 1op my | 120 $11
thuat minutes | O

Phit Lap k& hoach | Varies | $20

trién ndi dung khoa 0
hoc mai

bao tao | Hudng dan | Varies | $25/
nhan vién bao hou
tang vé mot chu r
de chuyén
nganh

Thanh toan dién tir s& c6 san mudi ngdy lam
viéc sau khi gtri hoa don.
Jee-Young Choi, Diéu phoi vién Gido duc

Devonte Merriweather
d.merriweather@camail.ca

Invoice #00278

For: Services at the Mirabel Museum of Art
Sent: September 30

Date Description Fee Ngay MO ta Phi
September | Tour: Special | $50 September | Tour: Trién | $50
22 exhibit 22 lam dac biét
September | ¥’Class: $50 September | Lop: V& cho | $50
22 Drawing _for 22 ngudi mai bat
Beginners dau
September | 1¥7Class: 198$110 September | Lép hoc: | $110
25 Sculpting 25 Diéu  khic
with Clay bang dat sét

Devonte Merriweather

d.merriweather@camail.ca

Hoéa don s6 00278

Danh cho: Cac dich vu tai Bao tang Nghé thuat
Mirabel

ba gri: 30 thang 9
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To: Devonte Merriweather
<d.merriweather@camail.ca> From: Jee-
Young Choi
<jy.choi@mirabelmuseumofart.ca>  Subject:
Payment

Date: October 6

Dear Mr. Merriweather,

Thank you for submitting your September
invoice. 2°] noticed that you neglected to
charge us for developing the curriculum for
your sculpting class, which you taught for
the first time on September 25. %91 checked
with Carol Swann, and she said that because
invoice #00278 has already been paid, it
would be best if you submitted a second
invoice for the development. | will ask her to
process it quickly when | receive it.

You will be happy to know that the feedback
from your students was very positive. | will e-
mail scans of their feedback forms later today.
Best,

Jee-Young Choi, Education Coordinator

Pén: Devonte Merriweather
<d.merriweather@camail.ca> Tu: Jee-Young
Choi <jy.choi@mirabelmuseumofart.ca> Chu
dé: Thanh toan

Ngay: 6 thang 10

Thua 6ng Merriweather,

Cam on ban da gui hoa don thang 9. T61 nhan
thy réng ban da bd qua viéc thu phi chung toi
phat trién chuong trinh giang day cho 16p diéu
khic ma ban day lan d4u tién vao ngay 25 thang
9.Té1da kiém tra voi Carol Swann va c6 ay noi
rang vi héa don sd 00278 da duoc thanh toan
nén sé& 1a nhu vay. tot nhat néu ban giri hoa don
thir hai cho viéc phat trién. Téi s& yéu ciu co Ay
xtr ly nhanh choéng khi t6i nhén dugc.

Ban sé rat vui khi biét rang phan hoi tir hoc vién
cta ban 12 rat tich cuc. T6i s& guri e-mail ban
quét cac mau phan hodi cta ho sau ngay hom
nay.

T6t nhét,

Jee-Young Choi, Diéu phéi vién Giao duc

196. What is suggested in the first e-mail about
the Mirabel Museum of Art?

(A) It hires art teachers to lead tours.

(B) It offers private tours to museum members.
(C) Its art classes are free to the public.

(D) Its next staff training will take place in ten
days.

197. What does the invoice suggest about Mr.
Merriweather?

(A) He worked at the museum on September
30.

(B) He has expertise in more than one art
form.

(C) One of his art classes was canceled.

(D) Some of his artwork was exhibited in
September.

198. How long was the sculpting class that Mr.
Merriweather taught?

(A) 60 minutes

(B) 75 minutes

(C) 90 minutes

(D) 120 minutes

196. Email dau tién vé Béao tang Nghé thuat
Mirabel goi y diéu gi?

(A) N6 thué giao vién my thuat dé hudéng dan
céc chuyén tham quan.

(B) N6 cung cap cac chuyén tham quan riéng
cho céc thanh vién bdo tang.

(C) Céc 16p hoc nghé thuat & day mién phi cho
cong ching.

(D) Khoa dio tao nhan vién tiép theo sé dién ra
sau 10 ngay ntra.

197. Hoéa don goi ¥ gi vé dng Merriweather?
(A) Anh ay lam viéc tai bao ting vao ngay 30
thang 9.

(B) Anh 4y c6 chuyén mon vé nhiéu loai hinh
ngh¢ thuat.

(C) Mot trong nhitng 16p hoc ngh¢ thuat cia anh
ay da bi huy bo.

(D) Mot sb tic pham nghé thudt caa anh 4y da
dugc trung bay vao thang 9.

198. L6p diéu khac ma 6ng Merriweather day
kéo dai bao lau?

(A) 60 phut

(B) 75 phut

(C) 90 phut

(D) 120 phut
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199. According to the second e-mail, who most
likely is Ms. Swann?

(A) A bookkeeper

(B) An art teacher

(C) Mr. Merriweather's assistant

(D) Director of the Mirabel Museum of Art

200. What can be concluded about Ms. Choi?
(A) She forgot to read some student feedback
forms.

(B) She believes that Mr. Merriweather is
owed $200.

(C) She meets once a month with teachers.

(D) She rejected Mr. Merriweather's October
invoice.

199. Theo e-mail thir hai, rat c6 thé ba Swann
13 ai?

(A) Mot nhan vién ké toan

(B) Mot gido vién my thuat

(C) Tro ly ctia 6ng Merriweather

(D) Giam dbc Bao tang Nghé thuat Mirabel

200. C6 thé két luan gi vé ba Choi?

(A) Co 4y quén doc mot sé mau phan hdi cua
hoc sinh.

(B) Co 4y tin rang dng Merriweather bj ng 200
do la.

(C) C6 4y gap gido vién mdi thang mot lan.
(D) C6 ay tir chdi hoa don thang 10 cia 6ng
Merriweather.
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PART 5

101. Passengers must keep
luggage with them at all times.
(A) their (B) his
(C) my (D) our

boarding passes and

Hanh khach phai gitr vé Ién may bay va hanh
ly cua minh bén canh ho sudt thoi gian

> Chon (A) co6 nghia 1a Cua ho, do Chu ngit dang 14 Danh tir s6 nhiéu (passengers)

> Loai trir: (B) his: cta anh y
(C) my: cua toi
(D) our: cta chiing t6i

102. The company's policy allows business travel by --
---- train and airplane.

(A) both (B) either

(C) further (D) hardly

Chinh sach cua cong ty cho phép di cong tac
bang ca tau hoa va may bay

> Chon (A) do cau trac ...both....and.....

> Loai trir: (B) either: lién tir trong quan (két hop véi “or” mang nghia hoic ... hoic...)
(C) further: tinh tir so sanh hon (hon nira)
(D) hardly: trang tir chi tan suat (hiém khi)

103. The production technicians are
maintaining our factory equipment.

(A) responsibly (B) responsible
(C) responsibility (D) responsibilities

Cic ky thuat vién san xuatchiju trach
nhiém bao dudng thiét bi trong nha may cua
chung toi.

> Chon (B) do phia truéc khoang trong 1 to be (are), Be + ADJ
> Loai trir: (A) responsibly: trang tir (chiu trach nhiém ve..)
(C) responsibility: danh tir (trach nhiém)
(D) responsibilities: danh tir s6 nhiéu (trach nhiém)

104. The team found Ms. Dietrich's advice on
managing office staff to be especially
(A) helpful (B) thankful
(C) regular (D) extra

Poi ngii cam thay 10i khuyén cua ba Dietrich
vé viéc quan ly nhan vién van phong rat hitu
ich

» Chon (A) c6 nghia la hitu ich
» Loai trir: (B) thankful: biét on

(C) regular: binh thuong, thong thuong

(D) extra: them, nhiéu them

105. The film crew in Namibia earlier this week
to prepare for the promotional tourism campaign.

(A) to arrive (B) having arrived

(C) arrived (D) arriving

Doan lam phim da dén Namibia vao dau tuan
nay dé chuan bi cho chién dich quang ba du
lich

> Chon (C) do cau thiéu V chia thi => chi ¢6 dap an C 1a V chia thi

» Loai trir: (A) to arrive : to VO
(B) having arrived: Having V3
(D) arriving : Ving
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106. The committee expects to be finished with the

negotiations ------ 4:00 P.M.
(A) over (B) until
(C)on (D) by

Uy ban mong mudn két thuc cudc dam
phan trudc 4:00 chieu.

» Chon (D) nghia la Truéc

» Loai trir: (A) over: ¢ trén
(B) until: cho dén khi
(C) on :trén

TN\

107.)United Medical Board is an panel of
sicians that makes recommendations for hospital
improvements.
(A) expertise
(C) expertness

(B) expert
(D) expertly

United Medical Board 1a mét hoi dong chuyén
gia gom cac bac si dua ra cac khuyén nghi d¢
cai thién bénh vién.

> Chon (B) do sau khoang trong c6 danh tir (panel) nén phia trudc can dién mat tinh tir.

» Loai trir: (A) expertise: danh tir (su thanh thao)

(C) expertness: danh tir (su thanh thao)

(D) expertly: trang tir ( mot cach thanh thao)

108. Digital payments are
Coach bus stations.

(A) tightly (B) far
(C) after (D) now

accepted at all Southern

Thanh toan sb hién da duoc chap nhan tai tat
ca cac tram xe buyt cua Southern Coach.

» Chon (D) c6 nghia la bay gio

» Loai trir: (A) tightly: mot cach chat ché
(B) far: xa x06i
(C) after: sau do

109. The fund-raising event for the library was

successful, —-- the author's reading was canceled.
(A) seldom (B) though
(C) rarely (D) secondly

Su kién gy quy cho thu vién da thanh cong tuy
nhién budi doc sach cua tac gia da bi huy bo.

> Chon (B) do sau khoang trong 1a Ménh dé => ta can lién tir

> Loai trir: (A) seldom (ADV) hiém khi
(C) rarely (ADV) hiém khi

(D) secondly (ADV) thudng di véi dau phay

110.To the status of your delivery, select the Track
Order option in the drop-down menu.

(A) place (B) want

(C) check (D) look

Pé kiém tra trang thai giao hang ctia ban, hiy
chon tuy chon "Theo ddi Pon hang" trong
menu tha xuong.

> Chon (C) c6 nghia la kiém tra

» Loai trir: (A) place: dat (vao vi tri nao)
(B) want: mudn
(D) look: nhin
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111. Our project-based mentoring approach enables
executives with limited time ---- junior staff.

(A) to counsel (B) should counsel

(C) counseling (D) counseled

Phuong phap huéng dan dua trén du 4n cua
chung t6i cho phép cac quan 1y c6 thoi gian
gi61 han c6 thé tu van nhan vién méi.

» Chon (A) do phia trude da c6 V chia thi ( enables ) => ta dung To VO

» Loai trir: (B) should counsel: should VO
(C) counseling : Ving
(D) counseled : Ved

112. Mr. Yerkes is updating our quarterly sales ---- after
receiving the final report from the Boston office.

(A) measures (B) grounds

(C) instructions (D) figures

Ong Yerkes dang cap nhatsd liéu/doanh
s6 ban hang hang quy cia chung ta sau khi
nhan dugc bao céo cudi cung tir vin phong
Boston.

> Chon (D) Ta c6 danh tir ghép sales figures : doanh sb ban hang

» Loai trir: (A) measures: bién phap
(B) grounds: ly do N
(C) instructions: hudng dan

113 up your desk with beautiful paper products
m Norimi Stationery.

(A) Brightens

(C) Brightened

(B) Brighten
(D) Brightening

Hay lam bung sang ban lam viéc cua ban voi
nhitng san phdm gidy xinh xan tr Van phong
pham Norimi.

> Chon (B) do day la cau dé nghi => ta dung VO dau cau

» Loai trir: (A) Brightens : Vs
(C) Brightened : Ved
(D) Brightening: Ving

Lam thé nao dé nhan biét nao la cau hdé nghj vnao la cau thém Ving ?

114. Ultitemp, an application that allows users to ------
room temperature remotely, is currently available only
in Asia.

(A) control (B) impose

(C) announce (D) encourage

Ultitemp, mot Ung dung cho phép ngudi
dung diéu khién nhiét do phong tir xa, hién chi
¢6 san tai khu vuc chau A.

> Chon (A) co nghia 1a kiém soat

> Loai trir: (B) impose: ap dit, bat budc
(C) announce: thong bao
(D) encourage: khuyén khich

115, ------ the cost of travel, the cost of attending the
conference is reasonable.
(A) Along

(C) Aside from

(B) Even if
(D) Because

Ngoai chi phi di lai, thi chi phi tham gia hoi
nghi khé 1a hop 1y

> Chon (C) do sau khoang trong 1a cum Danh tir (the cost of travel) => ta can Gii tir ghép
» Loai trur: (A) Along : gidi tur, theo sau 1a cum danh ti/ Ving, di kém véi “with” (cung voi)
(B) Even if: lién tir, theo sau 1a ménh dé (mic du)
(D) Because: lién tir, theo sau 1a ménh dé (boi vi)
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116. Customers are anticipating the latest model
pickup truck from Askio Automobiles.

(A) eagerly (B) sharply

(C) voluntarily (D) rapidly

Khach hang dang hdo hic mong doi mau xe
ban tai mdi nhat ciia Asgio Automobiles.

» Chon (A) c6 nghia la hao hing

> Loai trir: (B) sharply: mot cach chuan xac
(C) voluntarily: mot cach tu nguyén
(D) rapidly: mdt cach nhanh chong

117. Once you have Mr. Garcia's ----, please post the
job listing to the usual Web sites.

(A) approve (B) approves

(C) approval (D) approving

Khi ban di c6 su chap fghuén cua ong Garcia,
hdy déng thong tin tuyén dung 1én cac trang
web thuong dung.

» Loai trur: (A) approve: VO (dépg Y)
(B) approves: Vs (dong y)
(D) approving: Ving (dong y)

> Chon (C) do phia truéc khoang trong 14 s¢ hitu cach => ta can Danh tir

118. Dabby's Restaurant broadened its customer base
by making —--- changes to its menu.

(A) extensive (B) precious

(C) commercial (D) accurate

Nha hang Dabby dd mé rong co s¢ khach hang
bang cach thuc hién nhiing thay doitoan
dién vao thuc don cua minh.

» Chon (A) nghia la to 16n

» Loai trir: (B) precious: quy gia
(C) commercial: quang cao
(D) accurate: chinh xac

119. The redesigned intersection —--- shortens the
street-crossing distance for pedestrians, making it safer.
(A) effectively (B) effects

(C) effective (D) effected

Giao 16 dugc thiét ké giup rat ngan khoang
cach qua duong cho ngudi di bd mot cach higu
qua, giap viéc qua duong trd nén an toan hon.

» Loai trir: (B) effects: Ns (hi¢u qua)
(C) effective: ADj (c6 tinh hi¢u qua)
(D) effected: Ved

« Chon (A) do ta can dién ADV dtng trudc dong tir “shorten” va bo nghia cho dong tir nay

7N\

120) Workshop attendees are asked to from asking
stions until the end of the formal presentation.

(A) refrain (B) forbid

(C) retreat (D) hesitate

Nhimg nguoi tham dy héi thao duge yéu
cau khong dat céu hoi cho dén khi két thuc
phan trinh bay chinh thue.

> Chon (A) c6 nghia la kiém ché, khong
> Loai trir: (B) forbid: nghiém cam

(C) retreat: rat lui

(D) hesitate: do du
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121. The Tamano Foundation accepts grant ---- related
to a wide range of scientific research.

(A) proposes (B) proposed

(C) proposals (D) proposing

Quy Tamano chap nhan dé xuit tai tro lién
quan dén nhiéu nghién ctru khoa hoc.

> Chon (C) do c6 danh tir ghép grant proposals : dé xuat tai trg

» Loai trir: (A) proposes: Vs
(B) proposed :Ved
(D) proposing:Ving

122. Gateway Electronics will cancel any orders that

have not been picked up ------ five days.
(A) about (B) during
(C) within (D) from

Gateway Electronics s¢ huy moi don hang
chua duogc lay trong vong ndm ngay.

» Chon (C) c6 nghia la trong vong
» Loai trir: (A) about: khoang
(B) during: trong sudt
(D) from: ké tir (méc thoi gian)

123. ---- who arrives at the company parking garage
after 10:00 A.M. must contact security for an access
code.

(A) Each

(C) Everything

(B) Those
(D) Anyone

Bat ctr ai dén bai ddu xe cia cong ty sau 10 gio
sang phai lién h¢ v4i bg phan bao vé dé lay ma
truy cap.

> Chon (D) do phia sau 13 dai tir quan hé chi ngudi “who” => ta can Danh tir chi ngudi
> POng tir chia thi s it (arrives) => Can danh tir s6 it
> Loai trir: (A) Each: dinh luong tir, di kém véi danh tir s6 it (mdi)

(B) Those: dai tir s6 nhiéu (nhimg nguoi/vat)

(C) Everything: dai tur chi su vat, su viéc (moi thir)

124. To get to the conference room, turn left after
passing the employee cafeteria.
(A) immediately (B) recently

(C) originally (D) lately

Pé dén phong hop, 1& trai ngay sau khi di qua
nha an cua nhan vién

» Chon (A) c6 nghia la ngay 1ap ttc

> Loai trir: (B) recently: gan day
(C) originally: ban dau
(D) lately: gan day

£\

|125.> The wellness at Trayer Media Group
iwectly led to greater employee satisfaction with the
company.
(A) initiate
(C) initiated

(B) initiator
(D) initiative

Nhimng thay d6i vé sang kién cham soc stuc
khoe tai Trayer Media Group da truc ti€p khién
nhan vién hai long hon vdi cong ty.

> Chon (D) do ta c6 danh tir ghép wellness initiative : sang kién vé cham soc strc khoe

» Loai trir: (A) initiate : VO
(B) initiator: N
(C) initiated: Ved

Anhle
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£ )

WVe will keep producing our signature shoe designs
- there is demand for them.

(A) or else (B) as long as

(C) as well as (D) in between

Chung t6i s& tiép tuc san xuat céac thiét ke giay
dic trung cua minh mién 1a c6 nhu ciu vé
chung.

> Chon (B) do sau khoang trong 1a ménh dé => ta can Lién tu.

» Xét nghia phu hop

> Loai trir: (A) or else: lién tir, theo sau boi ménh dé (qéu khong thi)
(C) as well as: lién tir, theo sau bdi ménh dé/cum tir (cling nhu 1a)
(D) in between: gidi tir, theo sau bdi cum tir (¢ gitra)

dén
520 ?

Céc lien tir phd bién lién quan
as long as hay as well as thi

127. Regular applications of fertilizer improve seedling
health and ---- enhance the growth of leafy vegetables.
(A) drama (B) dramatic

(C) dramatically (D) dramatize

Viée sur dung phan bon déu dan cai thién sirc
khoe cay giong va tang cuong dang ké sy phat
trién cua rau xanh.

> Chon (C) do ta can Trang tir d¢ bo nghia cho dong tir “enhance”

» Loai trir: (A) drama: danh tur (vo kich, bién cb)
(B) dramatic : tinh tir (gay an tuong)

(D) dramatize: dong tur (kich tinh hoa)

128. Wantner Manufacturing received this year's Top
Employer Award in of its people-centered
workplace environment.

(A) service (B) accordance

(C) recognition (D) dedication

Wantner Manufacturing da nhan dugc Giai
thuong Nha tuyén dung Hang dau nim nay dé
ghi nhan méi truong lam viéc 1y con ngudi
lam trung tam cua ho.

» Chon (C) nghia la sy cong nhan
» Loai trir: (A) service: phuc vu (of/in service)

(B) accordance: theo nhu, tuan theo (in accordance with)
(D) dedication: cong hién, tan tam ( dedication to)

129. The editor noted some
the text to be deleted.
(A) repetition

(C) repetitiously

content and marked

(B) repetitious
(D) repetitiousness

Nguoi bién tap da cha y mot so ndi dung lap
lai va danh dau van ban can xoa.

> Chon (B) do sau khoang trong c6 danh tir (content) nén phia trugc can dién mot tinh tr.

» Loai trur: (A) repetition :N
(C) repetitiously : ADV
(D) repetitiousness : N

130. Bay City Zoo members get access to
members-only activities, such as after -hours guided
tours.

(A) exclusive (B) unknown

(C) creative (D) previous

Thanh vién ctia Vuon thi Thanh phd Bay co
quyén tiép can doc quyén véi cac hoat dong
chi danh cho thanh vién, chang han nhu céc
chuyén tham quan c¢6 huéng dan sau gio lam
viéc.

> Chon (A) nghia la doc quyén, danh riéng
» Loai trir: (B) unknown: v danh

(C) creative: sang tao

(D) previous: trude do
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PART 6

Questions 131-134 refer to the following e-mail.

To: Naomi Richter <
naomirichter@mailcurrent.com> From:
Watanu Sakamoto

<wsakamoto@RHNimports.com>

Date: 23 November

Subject: Follow-up

Attachment: Logistics coordinator description
Dear Ms. Richter,

Thank you for coming to our office to interview
for the assistant import manager position last
week. We were impressed with your credentials
and enthusiasm. --131-- we are moving ahead
with another candidate, we would like to offer
you a different position that just became
available: logistics coordinator.

---132--- The attached document contains the
detailed job description and pay rate. This ---
133--- has not yet been posted publicly. If you
are ---134---, please let me know by the end of
this week.

Sincerely,

Watanu Sakamoto Human Resource Manager,
RHN Imports

Pén: Naomi Richter <
naomirichter@mailcurrent.com> Tu: Watanu
Sakamoto <wsakamoto@RHNimports.com>
Ngay: 23 thang 11

Chu dé: Theo dai

Tép dinh kém: Mo ta diéu phdi vién hau can
Thua c6 Richter,

Cam on ban di dén van phong ching t6i dé
phong van vi tri tro 1y giam dbc nhap khau vao
tudn truée. Chung toi rat 4n twong véi bang cip
va su nhiét tinh cua ban. Médc du chung t6i dang
tuyén dung mot Gng vién khac, nhung ching toi
mubn cung Cép cho ban mdt vi tri khac vira mai
dugc tuyén dung: diéu phdi vién hau can.

Kinh nghiém va k¥ ndng ctua ban s€ gitip ban
trd thanh nguoi phu hop tuyét voi. Tai li¢u dinh
kém mo ta cong viée chi tiét va muc luong. Co
héi nay van chua duge ding cong khai. Néu ban
quan tam, xin vui 10ng cho t6i biét vao cudi tuan
nay.

Tran trong,

Watanu Sakamoto Giam ddc Nhan sy, RHN
Imports

Anhle
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131.

(A) Rather

(B) Although

(C) Similarly

(D) Consequently

132.

(A) There are several other internal applicants.
(B) Unfortunately, the position is no longer
available.

(C) My assistant will schedule your second
interview.

(D) Your experience and skill set make you a
great fit.

133.

(A) opportunity
(B) authorization
(C) application
(D) capacity

134.

(A) interest
(B) interests
(C) interested
(D) interesting

» Chon (B) c6 nghia la Mac du
> Do sau khoang tréng 1a Ménh dé => Ta
can lién tir
> Loai trir: (A) Rather: trang tir (hon 13)
(B) Similarly: trang tir (twong

tur)
(C) Consequently: trang tir (do

(A) Co mét sb tng vién ndi b khac.

(B) That khong may, vi tri d6 khong con nira.
(C) Tro 1y ctia t6i sé& 1én lich phong vén lan thir
hai cho ban.

(D) Kinh nghiém va k§y ning cua ban khién ban
rat phu hop.

» Chon (A) c6 nghia 1a co hoi
> Loai trir: (B) su iy quyén
(C) tinh trmg dun
(D) stic chira, cong suit

> Chon (C) do ta can dién ADJ dung sau
dong tur tobe
» Be interested : hing thi
» Loai tru: (A) VO
(B) Vs
(D) Ving

Anhle
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Questions 135-138 refer to the following notice.

The Oakville Horticulture Club ---135---- a
plant sale on Saturday, 9 September. The sale
will be held from 9:00 A.M. to 4:00 P.M. at the
Oakville Community Centre at 478 Hill
Avenue. There will be great deals on hanging
baskets, grasses, and herbs.---136--- . We ---
137--- have a delicious selection of fruits and
vegetables available for purchase. Enjoy live
talks and demonstrations ---138--- the day. For
more information, visit the Oakville
Horticulture Website:
www.oakvillehorticultureclub.co.uk/events.

Cau lac bo Lam vuon Oakville s& to chuc dot
ban céy vao Thir Bay, ngay 9 thang 9. Viéc ban
hang s& dugc t6 chuc tir 9 gio sang. dén 4 gio
chiéu tai Trung tim Cong dong Oakville & 478
Hill Avenue. S& ¢ wu d3i 16n vé gio treo, 0,
thao dugc. Hay dén som dé c6 dugc lwa chon
t6t nhat. . Chung toi ciing c6 sin nhiéu loai trai
ciy va rau qua ngon dé mua. Thudng thirc cac
cudc noi chuyén va trinh dién truc tiép sudt ca
ngay. Dé biét thém thong tin, hdy truy cap
Trang web Trong trot Oakville:
www.oakvillehorticultureclub.co.uk/events.

135.

(A) host

(B) hosted
(C) is hosting
(D) has hosted

136.

(A) Come early to get the best selection.

(B) Plants help make your home beautiful.

(C) Join the club for a discount on local garden
tours.

(D) The community center was just renovated.

137.

(A) later
(B) also
(C) nearly
(D) merely

138.

(A) within

(B) forward

(C) following
(D) throughout

» Chon (C) do Xét nglr canh cua céu, cau
dang dé cap dén mot sy kién sap dién ra
trong tuong lai gan.

> Loai trir: (A) VO : di v6i chu ngit s6
nhiéu

(B) Ved
(D) has V3

(A) Hay dén som dé c6 dugc lya chon tét nhat.
(B) Cay gitp lam dep ng6i nha cua ban.

(C) Tham gia ciu lac bo dé duoc giam gia khi
tham gia cic chuyén tham quan vuon dia
phuong.

(D) Trung tam cong dong vira dugc cai tao.

» Chon (B) c6 nghia 1a ciing
Loai tru: (A) sau do
(C) gan, sap, suyt
(D) chi, don thuan

> Chon (D) do throughout the day : sudt
ca ngay
» Loai tru: (A) trong vong
(B) vé phia trudc
(C) sau, theo sau
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Questions 139-142 refer to the following letter.

July 2

Dear Mr. Arakaki:

I am writing to inform you of scheduled road
maintenance on Briggs Avenue. Beginning on
July 15, Briggs Avenue ---139--- reduced to one
lane from Elm Street to Bay Road. ---140---.
Although your ---141--- is not located in this
section of Briggs Avenue, traffic on most of the
stret will move more slowly than usual while
work is being performed. You may ---142---
consider advising your employees to take
alternate routes to work during this time. The
project is expected to be completed on or before
October 22. Thank you for your cooperation
and assistance.

Sincerely,

Amalia Villalobos

Director of Transportation Enclosure

2 thang 7

Thua 6ng Arakaki:

Tbi viét thu nay dé thong bao cho ban vé lich
bao tri duong bo trén Dai 16 Briggs. Bit dé‘lu tur
ngay 15 thang 7, Dai 10 Briggs s¢ bi giam xubng
con mot lan dudng tir Phd Elm dén Puong Bay.
Vui long tham khao ban d dinh kém cua khu
vuc bi anh hudng. Mac du doanh nghiép cua
ban khong nam & khu vire nay cua Pai 16 Briggs
nhung giao thong trén hau hét dudng phd sé di
chuyén chdm hon binh thuong khi dang thuc
hién cong viéc. Do d6, ban c6 thé can nhac viée
khuyén nhén vién ciia minh di cac tuyén dudng
khac dé di 1am trong thoi gian nay. Du kién du
an s€ hoan thanh vao hodc trudc ngay 22/10.
Cém on su hop tac va hd tro ctia cac ban.

Tran trong,

Amalia Villalobos

Giam doc S¢ Giao thong van tai

139.

(A) was

(B) will be
(C) can be
(D) has been

140.

(A) Briggs Avenue is only two miles away.

(B) The event will take place on EIm Street.
(C) Please refer to the enclosed map of the
affected area.

(D) However, all city services will close during
this time.

141.

(A) mailbox
(B) school
(C) signage
(D) business

142.

(A) fortunately
(B) instead

(C) likewise
(D) therefore

> Chon (B) do ngay viét la July 2
> Phia truéc khoang trong c6 diu hiéu
thoi gian 1a July 15 => thi tuong lai
» Loai tru: (A) V2
(C) can be V3
(C) has been V3

(A) Dai 16 Briggs chi cach d6 hai dam.

(B) Su kién s& dién ra trén phd Elm.

(C) Vui long tham khao ban d6 dinh kém cua
khu vuc bi anh hudng.

(D) Tuy nhién, tat ca cac dich vu cta thanh phd
s€ dong ctra trong thoi gian nay.

» Chon (D) c6 nghia la Doanh nghiép
Loai trir: (A) hop thu
(B) truong hoc
(C) bién bao

» Chon (D) c6 nghia la Do do
> Loai trir: (A) may mén, may thay
(B) thay vi, dé thé cho
(C) ciing nhu thé, ciing nhu

A

vay

Questions 143-146 refer to the following article.
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Franklin Planetarium to Move Downtown
(June 3)— After 48 years in its present location
on Mayfield's south side, the Franklin
Planetarium is moving to a new home.
Construction is underway on the downtown
facility, part of acomplex that includes the new
Natural History Museum. Both ---143--- are
expected to open to the public next September.
The current planetarium's main attraction is a
300-seat theater, where visitors can view
projections of stars and planets on the dome
above. ---144--- a larger theater, the new
planetarium will feature an upgraded digital
projection system.---145---. Visitors will be
able ---146--- the night sky more clearly and
explore other planets and galaxies through
new, interactive displays.

Cung thién van Franklin di chuyén vé trung tAm
thanh phd

(Ngay 3 thang 6) - Sau 48 nam ¢ vi tri hién tai &
phia nam Mayfield, Cung thién van Franklin
dang chuyén dén mot ngdi nha mai. Viée xdy
dung dang duoc tién hanh trén co sd & trung tim
thanh phd, mot phan cia khu phirc hop bao gom
Bao tang Lich st Ty nhién mdi. Ca hai toa nha
du kién s& mo ctra cho cong chung vao thang 9
toi.

Piém thu hat chinh cua cung thién van hi¢n tai
12 mot nha hat c6 300 chd ngéi, noi du khach co
thé xem hinh chiéu ctia cac ngdi sao va hanh tinh
trén mai vom phia trén. Ngoai mot nha hat 1on
hon, cung thién vin méi s& c6 hé thong chiéu ki
thuat s6 duoc nang cép. S& c6 chd cho ba cudc
trién 13m ngan han.. Du khéch s& ¢6 thé nhin rd
bau troi dém hon va kham pha cac hanh tinh va
thién ha khéac thong qua man hinh twong tac mai.

143.

(A) trails

(B) buildings
(C) campuses
(D) performances

144,

(A) In addition to
(B) In particular

(C) In agreement with
(D) For instance

145.

(A) There are currently three other museums in
the Mayfield area.

(B) Attendance at the planetarium has been up
in recent years.

(C) Planning for the new planetarium began
five years ago.

(D) There will be room for three short-term
exhibits as well.

146.

(A) to see
(B) will see
(C) who saw
(D) by seeing

» Chon (B) c6 nghia la toa nha
» Loai tru: (A) duong mon
(C) khu san bai
(D) budi biéu dién

> Chon (A) do phia sau khoang tréng 1a
Cum Danh tir => Ta can Gidi tir ghép
> Loai trir: (B) cum gidi tir (cu thé)
(C) cum gidi tir (ddng ¥ véi)
(D) trang tir lién két (vi du)

(A) Hién tai co ba bao tang khac ¢ khu vuc
Mayfield.
(B) SO ngudi dén cung thién van di tang 1én
trong nhitng nim gan day.
(C) K& hoach cho cung thién vin méi da bat dau
cach day 5 nam.
(D) S& c6 chd cho ba cudc trién 1am ngin han.
> Chon (A) do ta ¢6 ciu triic Be able to do
something : C6 kha nang lam gi do6
» Loai tri: (A) Will VO
(B) nguoi ma da xem
(D) bang viéc xem

PART 7

Anhle

ENGLISH



AnhlLe English

Questions 147-148 refer to the following notice.

NOTICE

As part of our routine maintenance of Selino
Apartments, #7all _public _areas of our
building will be painted according to the
following schedule:

« Stairwells, “8first and second floors: 12
April

* Hallways, first and second floors: 13 April

« Stairwells, *third and fourth floors: 14
April

* Hallways, third and fourth floors: 15 April
The elevators will be available during this time.
147please use caution, and do not touch any

wet paint.
Management, Selino Apartments

DEY

La mot phan trong qua trinh bao tri dinh ky Can
ho Selino, tit ca cac khu vuc cong cong trong
toa nha cua chung t6i s€ dugc son theo lich trinh
Sau:

« Cau thang tang 1 va tang 2: Ngay 12 thang 4
« Hanh lang tang 1 va tang 2: Ngay 13 thang 4
« Ciu thang ting 3 va tang 4: Ngay 14 thang 4
« Hanh lang tang 3 va tang 4: Ngay 15 thang 4
Thang may s€ hoat dong trong thoi gian nay.
Hay can than va khong cham vao bat ky son udt
nao.

Quan ly, Can ho Selino

147. For whom is the notice most likely
intended?

(A) Painting contractors

(B) Elevator repair workers

(C) Graphic artists

(D) Apartment residents

148. When will work on the stairwells of all
floors most likely be completed?

(A) On April 12

(B) On April 13

(C) On April 14

(D) On April 15

147. Thong bao nay co thé danh cho ai nhat?
(A) Nha thau son

(B) Cong nhan stra chira thang may

(C) Nghé si d6 hoa

(D) Cu dan chung cu

148. Khi nao cong viéc cau thang bo & tat ca cac
tang c6 thé duoc hoan thanh?

(A) Vao ngay 12 théng 4

(B) Vao ngay 13 thang 4

(C) Vao ngay 14 thang 4

(D) Vao ngay 15 thang 4

Anhle
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Questions 149-150 refer to the following coupon.

Jin-Hwa Grill Serving the finest Korean cuisine
in northern California for over 30 years Come
celebrate the reopening of our newly remodeled
restaurant on Lakeside Drive! ***Purchase any
two_dinners _and enjoy a complimentary
appetizer platter during the entire month of
May.

150valid _only at Jin-Hwa Grill, 4104
Lakeside Drive, Oakland, CA. Coupon does
not apply to takeout orders. ***Visit www.jin-
hwagrill.com for a list of all our locations,
hours of operation, and menus.

Jin-Hwa Grill Phuc vu cac mén an Han Qudc
ngon nhat & mién bic California trong hon 30
niam Hiy dén dn ming viéc mo cira trd lai nha
hang mdi duge tu sua lai cua ching to1 trén
Lakeside Drive! Mua hai bita toi bat ky va
thuong thic dia khai vi mién phi trong sudt
thang Nam.

Chi c6 hiéu lyc tai Jin-Hwa Grill, 4104
Lakeside Drive, Oakland, CA. Coupon khong
ap dung cho don hang mang di. Hay truy cap
www.jin-hwagrill.com dé biét danh sach tat ca
cac dia diém, gi0 hoat dong va thuc don cua
chung tdi.

149. How can people receive the benefit from
the coupon?

(A) By placing a takeout order

(B) By spending a minimum amount of money
(C) By ordering two meals

(D) By attending the opening day celebration

150. What is mentioned about Jin-Hwa Grill?
(A) It is celebrating an anniversary.

(B) It has more than one location.

(C) It recently began serving Korean food.
(D) It has expanded its hours of operation.

149. Lam thé nao nguoi dan co thé nhan dugc
loi ich tir

phiéu giam gia?

(A) Bang cach dat hang mang di

(B) Bang cach chi tiéu mot sb tién tdi thiéu

(C) Bang cach goi hai bira an

(D) Bang cach tham dy 1& ky niém ngay khai
mac

150. Piéu gi dugc nhic dén & Jin-Hwa Grill?
(A) N6 dang ky niém mot ngay ky niém.

(B) N6 ¢ nhiéu hon mot dia diém.

(C) Gan day no da bat dau phuc vu db an Han
Qudc.

(D) N6 da m¢ rong gio hoat dong.

Anhle

ENGLISH



AnhlLe English

Questions 151-152 refer to the following e-mail.

To: Bindu Gil <bgil@opalmail.com> From:
Neela Balay <n_balay@celebrate.com>

Date: June 18

Subject: Follow-up

Dear Ms. Gil,

151Regarding our__telephone conversation
earlier today, here in writing is the change |
would like to make to Saturday's delivery.
152] am requesting that you now deliver the
flowers to the Grand Dining Room at the
Kaltan Hotel instead of the Saji Banquet Hall. |
apologize for this last-minute switch, but the
banquet hall manager contacted me just last
night to inform me about an electrical system
malfunction that will require a weekend repair.
Since the office party | am planning cannot be
postponed, | have had to reserve this other
venue.

1521 would appreciate receiving the delivery
by 4:00 P.M.

Best regards,

Neela Balay

Pén: Bindu Gil <bgil@opalmail.com> Tir:
Neela Balay <n_balay@celebrate.com>

Ngay: 18 thang 6

Chu dé: Theo ddi

Kinh gui c6 Gil,

Vé cudc trd chuyén qua dién thoai ciia chung ta
vao sang som hom nay, bang van ban nay 14 su
thay d6i ma t6i mudn thue hién d6i véi viée giao
hang vao thir Bay.

Tbi yéu cau ban chuyén hoa dén Phong in 16n
0 khach san Kaltan thay vi Phong tiéc Saji. T61
xin 16i vi sy thay d6i vao phit cudi nay, nhung
nguoi quan 1y phong ti€e vira lién lac voi t61 t6i
qua dé théng bao cho t01 vé su ¢b hé thong dién
s& phai sira chita vao cudi tuan. Vi bita tiéc vin
phong ma t6i dang 1én ké hoach khong thé hoan
lai duoc nén t6i da phai dat trude dia diém khac.
T6i rat vui néu nhan dugc hang trude 4 gio
chiéu.

Tran trong,

Neela Balay

151. Why did Ms. Balay send an e-mail to Ms.
Gil?

(A) To reschedule a weekend business trip

(B) To invite her to an office party

(C) To request the services of an electrician
(D) To confirm some spoken instructions

152. What does Ms. Balay expect to receive on
Saturday afternoon?

(A) Flowers

(B) Tickets

(C) A signed contract

(D) An updated cost estimate

151. Tai sao c6 Balay lai gtri e-mail cho c6 Gil?
(A) Bé 1én lich lai chuyén cong tac cudi tuan
(B) Dé moi co ay dén mot bira tiéc van phong
(C) Pé yéu cau dich vu cua tho dién

(D) Pé x4c nhan mot s6 hudng dan bang giong
noi

152. C6 Balay mong nhan duoc gi vao chiéu thtr
Bay?

(A) Hoa

(B) v¢

(C) Mot hop ddng da ky

(D) Uéc tinh chi phi cap nhét
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Questions 153-154 refer to the following online chat discussion.

Ae-Cha Kim (9:16 A.M.) Good morning. |
have an issue with an order | placed on the
Winter Wear Web site.

Kelvin Long (9:18 A.M.) Good morning. How
can | help you?

Ae-Cha Kim (9:20 A.M.) ®3Well, | ordered
some gloves two weeks ago, and they still
haven't arrived.

Kelvin Long (9:21 A.M.) I'm sorry to hear that.
Did you get an order number?

Ae-Cha Kim (9:22 A.M.) It's ADF193.
Kelvin Long (9:23 A.M.) Thanks.

Kelvin Long (9:26 A.M.) ™This is very
unusual. The system is showing that the order
was fulfilled. I'm not sure why it hasn't left the
warehouse yet. | can have another pair of gloves
sent to you with rush shipping, at no extra
charge.

Ae-Cha Kim (9:27 A.M.) Breaks That would
be great! Thanks!

Ae-Cha Kim (9:16 A.M.) Chao budi sang. Tbi
gdp van dé v6i don hang t6i dit trén trang web
Winter Wear.

Kelvin Long (9:18 sang) Chao budi sang. Lam
thé nao dé toi gitip ban?

Ae-Cha Kim (9:20 sang) T6i da dat mua mot sd
ging tay hai tuan trudc va chiung Van chwa dén.
Kelvin Long (9:21 sang) Toi rat tiéc khi biét
diéu d6. Ban c6 nhan duoc sb don hang khong?
Ae-Cha Kim (9:22 A.M.) b6 1a ADF193.
Kelvin Long (9:23 sang) Cam on.

Kelvin Long (9:26 A.M.) Diéu nay rat bat
thuong. Hé théng bao don hang déa dugc thuc
hién. T6i khong hiéu tai sao nd van chua roi
khoi kho. Téi ¢6 thé guri cho ban mot doi ging
tay khac v6i dich vu van chuyén gap ma khong
tinh thém phi.

Ae-Cha Kim (9:27 A.M.) Nghi giai lao Piéu d6
that tuyét! Cam on!

153. What problem does Ms. Kim have?
(A) She received the wrong order.

(B) Her order has not arrived.

(C) An item was damaged in transport.
(D) An item is missing from her order.

154. At 9:26 A.M., what does Mr. Long most
likely mean when he writes, "This is very
unusual™?

(A) He is frustrated by the slow computer
system.

(B) He is sorry about taking so long to answer
Ms. Kim's question.

(C) He is surprised about the warehouse
issue.

(D) He is confused about which style of gloves
was ordered.

153. C6 Kim c6 van dé gi?

(A) C6 4y da nhan sai don hang.

(B) Pon hang cua c¢o iy chua dén.

(C) Mot mat hang bi hu héng trong qua trinh
van chuyén.

(D) Mot mat hang bi thiéu trong don dat hang
clia co Ay.

154. Vao lac 9:26 sang, rat co thé 6ng Long co
¥ gi khi viét “Piéu nay that bat thuong”?

(A) Anh Ay cam thay that vong vi hé thong may
tinh cham chap.

(B) Anh 4y xin 1i vi d4 mat qua nhiéu thoi gian
dé trd 10i cau hoi cua 6 Kim.

(C) Anh dy ngac nhién vé van dé nha kho.

(D) Anh ay bdi ri khong biét nén dit hang kiéu
gang tay nao.
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Questions 155-157 refer to the following e-mail.

To: Jessica Yu <jyu@myemail.com>
From: Customer
<cs@velascobank.com>

Date: July 15 Subject: Customer account
security

Dear Ms. Yu, 1*For security reasons we need
our__customers to review their contact
information with Velasco Bank every vear.
— [1] —. This year, the deadline to review
your contact information is July 29. - [2] —.
You may '®’check your information on our
Web site at www.velascobank.com, or *’you
can do so on the Velasco Bank mobile app.
Simply log in to your digital banking account,
go to "Settings," and then go to "Contact." - [3]

Service

Review your phone number and e-mail address
to make sure they are both up-to-date Then
select them as your primary contact methods.
161f you are not vet enrolled in_digital
banking, we recommend doing so online at
www.velascobank.com/myaccount.

— [4] —. If you have any questions, please visit
any of our branches or call us at 410-555-0156
Monday through Friday, 7:00 A.M. to 5:00
P.M.

Thank you,

Velasco Bank Customer Service

Téi: Jessica Yu <jyu@myemail.com>
Tu: Dich vu khach
<cs@velascobank.com>

Ngay: 15 thang 7 Chu dé: Bao mat tai khoan
khéch hang

Kinh gtri ba Yu, Vi 1y do bao mat, chiing ti can
khéach hang xem lai thong tin 1ién h¢ cua ho véi
Ngén hang Velasco hang nam. — [1] —. Nam
nay, han chot dé xem lai thong tin lién hé cua
ban 1a ngay 29 thang 7. - [2] —. Ban c6 thé kiém
tra thong tin ctia minh trén trang web ctia chiing
tdi tai www.velascobank.com hodc ban c¢6 thé
lam nhu vay trén tng dung di dong Velasco
Bank. Chi can ding nhap vao tai khoan ngan
hang s6 cta ban, di toi "Cai dat" roi chuyén dén
"Lién hé". - [3] -.

Xem lai s6 dién thoai va dia chi e-mail ctia ban
dé dam bao ca hai déu duogc cap nhat. Sau do
chon chung lam phuong thtc lién hé chinh ctua
ban. Néu ban chua ding ky ngén hang sd, chiing
t6i khuyén ban nén ding ky truc tuyén tai
www.velascobank.com/myaccount.

- [4] -. Néu ban c6 bat ky cau hoi nao, vui long
dén bat ky chi nhanh nao ctia chung t6i hodc goi
cho chiing t6i theo s6 410-555-0156 tir thir Hai
dén thar Sau, 7:00 sang. dén 5 gio chiéu

Cam on,

Dich vu khéch hang ciia Ngan hang Velasco

hang

155. What is the purpose of the e-mail?

(A) To inquire about an account closure

(B) To inform customers of a change in banking
hours

(C) To ask a customer to confirm personal
data

(D) To provide information about a bank
deposit

156. According to the e-mail, what should a
customer do to register for digital banking?

(A) Go to the bank's Web site

(B) Contact a customer service representative
(C) Visit a local bank branch

(D) Install a mobile app

157. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "This can be done in one of two ways."

155. Muc dich cua e-mail 1a gi?

(A) Dé hoi vé viée dong tai khoan

(B) Bé thong bao cho khach hang vé sy thay doi
gi0 lam viéce ciia ngan hang

(C) Pé yéu cau khach hang xac nhan dit liéu ca
nhan

(D) Dé cung cap thong tin vé tién giri ngan hang

156. Theo email, khach hang can lam gi dé dang
ky ngan hang s6?

(A) Truy cép trang web cia ngan hang

(B) Lién h¢ voi dai dién dich vu khéach hang
(C) Pén chi nhanh ngan hang dia phuong

(D) Cai dat tng dung di dong

157. Trong cac vi tri duge danh dau [1], [2], [3],
[4], cAu nao sau day 1a ding nhat

thude v&? "Piéu nay co thé dugc thuc hién theo
mot trong hai cach."

(A) [1] (A) [1]
(B) [2] (B) [2]
(C) [3] (C) [3]
(D) [4] (D) [4]
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Questions 158-160 refer to the following brochure.

Sumner Woodcrafting
18sumner__Woodcrafting _of Memphis,
Tennessee, was established nearly 45 years
ago_by Kiran _Sumner, with the goal of
providing personalized service to customers
seeking high-quality, handmade furniture.
18Now semiretired, Mr. Sumner still takes
orders_and responds to _guestions himself
through the company's customer-service
telephone line at 901-555-0185 on Thursdays
and Fridays. Sumner Woodcrafting offers a
wide selection of custom-made bedroom sets,
tables, desks, cabinetry, and more—all made
from high-quality solid woods.

Prices for handcrafted furniture are naturally
higher than for furniture that is mass-produced
in a factory. 1°Because our master crafters do
exceptionally °fine_work, our_customers
never regret spending a bit more for pieces
built to last for generations.

Note that it can take up to two months to create
a piece of furniture once it is ordered. Delivery
fees are based on distance from our workshop.
Unpacking and placing the item is available for
an additional $50.

For photos of our workshop, artisan
biographies, customer reviews, and ordering
information, please visit us online at
www.sumnerwoodcrafting.com.

Nghé moc mtia he

Sumner Woodcrafting & Memphis, Tennessee,
duoc Kiran Sumner thanh lap cach day gan 45
nam, véi muc tiéu cung cép dich vu ca nhan hoa
cho nhiing khach hang dang tim kiém d6 noi
thét tha cong, chét lugng cao. Hién da nghi huu,
ong Sumner van nhan don dat hang va tu tra 1oi
cac cau hoi thong qua duong day dién thoai dich
vu khach hang cua cong ty theo s6 901-555-
0185 vao cac ngay thir Nam va thir Sdu. Sumner
Woodcrafting cung cdp nhiéu lya chon vé bo
phong ngu, ban, ban lam viéc, ti, v.v. duoc lam
theo yéu cau riéng — tat ca déu duoc 1am tir gd
nguyén khdi chat luong cao.

Gia do noi that tha cong dwong nhién cao hon
s0 v6i dd ndi that duoc san xudt hang loat trong
nha may. Béi vi nhitng ngudi thg tha cong bac
thdy cta chung t6i lam nhitng cong viéc cuc ky
t6t nén khach hang cta chiing toi khong bao gio
hdi han khi chi thém mot chat cho nhiing tac
pham dugc ché tao dé ton tai qua nhiéu thé hé.
Luu ¥ rang c6 thé mat toi hai thang dé tao ra
mot mén do ndi that sau khi duge dat hang. Phi
giao hang tuy theo khoang céach tir xudng cia
chung toi. Viéc giai nén va dat vat pham c6 sin
v6i mirc phi bd sung la 50 USD.

Pé xem anh vé xudng ctia ching toi, tiéu su
nghé nhan, danh gia cua khach hang va thong
tin dit hang, vui 10ng truy cdp truc tuyén tai
www.sumnerwoodcrafting.com.

158. What is mentioned about
Woodcrafting?

(A) Its prices are highly competitive.
(B) It offers free delivery in Memphis.
(C) Its founder handles telephone inquiries.
(D) It allows customers to tour its workshop.

Sumner

159. The word "fine" in paragraph 2, line 2, is
closest in meaning to

(A) small

(B) sharp

(C) skillful

(D) agreeable

158. Piéu gi dugc dé cip dén vé Nghé moc
Sumner?

(A) Gia clia n6 rat canh tranh.

(B) N6 cung cép dich vu giao hang mién phi &
Memphis.

(C) Nguoi sang lap ciia n6 xir Iy cac yéu cau
qua dién thoai.

(D) N6 cho phép khéach hang tham quan xudng
cua no.

159. Tir “fine” & doan 2 dong 2 c6 nghia gan
nhat voi

(Nho

(B) sic nét

(C) khéo 1éo

(D) dé chiu
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160. What is suggested about Sumner
Woodcrafting's products?

(A) They are extremely long-lasting.

(B) They contain both natural and human-made
materials.

(C) They often require assembly after delivery.

(D) They are usually ordered for offices.

160. San pham ctua Sumner Woodcrafting duoc
goiy gi?

(A) Chung cuc ky bén lau.

(B) Chung chura ca vat li¢u ty nhién va nhan tao.
(C) Ho thudng yéu cau lip rap sau khi giao
hang.

(D) Chung thuong duoc dat hang cho van
phong.
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Questions 161-163 refer to the following article.

COLLINSVALE (28 March)-*1Over the last
decade, instability in the pricing of raw
materials has become the biggest concern for
manufacturers. The issue now surpasses
recruitment and technology, which had
previously been ranked by businesses as the top
two concerns respectively.

The reasons are not difficult to understand.
162For electronics manufacturers, materials
typically represent 20 percent of all
expenses, while_makers of processed food
can_spend anywhere between 40 and 60
percent_on_materials. Thus, even %a 10
percent rise in_ the cost of sugar can
dramatically affect a factory's bottom line.
Companies that can predict rising costs may
be able to %3temper the effects of market
volatility, but even the best forecasting cannot
anticipate every change in the marketplace.

COLLINSVALE (28 thang 3)-Trong thép ky
qua, su bat on vé gia nguyén liéu thé da tro
thanh mdi quan tdm 16n nhét ddi voicac nha san
xudt. Van dé& hién d3 vuot qua van dé tuyén
dung va cong nghé, von trude diy dugc cac
doanh nghiép xép lan luot 1a hai van dé& duoc
quan tim hang dau.

Nhitng 1y do khong khé hiéu.

D6i voi cac nha san xuét thiét bi dién tir, nguyén
lidu thuong chiém 20% tong chi phi, trong khi
cac nha san xuat thyc phdm ché bién sin co thé
chi tir 40 dén 60% cho nguyén liéu. Vi vay,
ngay ca khi gia dudng ting 10% ciing c¢6 thé
anh huong dang ké dén loi nhuan cua nha may.
Nhimg cong ty c6 thé dy doan chi phi gia tang
c6 thé giam bét tac dong cla sy bién dong cua
thi truong, nhung ngay ca nhimg dy bao tot nhat
cling khong thé ludng trudc dugc moi thay dbi
trén thi truong.

161. What is the article mainly about?

(A) An improvement in manufacturing methods
(B) A recent shift in consumer preferences

(C) The introduction of environmental
regulations

(D) The changes in costs faced by producers

162. Why does the writer mention electronics
manufacturers?

(A) To illustrate innovation over ten years

(B) To show the impact of global trade

(C) To explain recent staffing difficulties

(D) To make a comparison between
industries

163. The word "temper" in paragraph 2, line 9,
is closest in meaning to

161. Bai viét chii yéu néi vé diéu gi?

(A) Su cai tién trong phuong phéap san xudt

(B) Mot su thay do6i gan day trong sé thich cta
nguoi tieu dung

(C) Viéc dua ra cac quy dinh vé mai truong
(D) Nhimng thay d6i vé chi phi ma nha san xuét
phai d6i mat

162. Tai sao nguoi viét lai nhic dén cac nha san
xuat thiét bi dién tir?

(A) Pé minh hoa sy doi méi trong hon mudi
nam

(B) Dé thé hién tic dong ciia thwong mai toan
cau

(C) Bé giai thich nhitng khé khin gan day veé
nhan su

(D) Bé so sanh gitta cac nganh

(A) set
(B) toughen 163. Tur “temper” ¢ doan 2 dong 9 gan nghia
(C) moderate nhat véi
(D) combine (Mot bo
(B) ctmg ran hon
(C) vira phai
(D) két hop
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Questions 164-167 refer to the following announcement.

164The Lowenstein Bookstore in Mission Bay
invites you to this month's book discussion
featuring author Hilda Flores. **The event
will be held on Thursday, April 10, from 7:00
P.M. to 8:30 P.M. 64185Ms. Flores will talk
about her new novel, Grinding the Gears. -
[1]—. *®The latest adventure in the popular
Inspector Svensson _series, Grinding the
Gears __finds __the beloved inspector
investigating strange equipment
malfunctions at a national physics research
laboratory. — [2] —. Ms. Flores will discuss
the background research she performed while
writing the book. — 3] -. A question and answer
session will follow the presentation. The event
is free for all to attend. - [4] —. %The
bookstore requires that attendees register at
least one day in advance.

Hi¢u sach Lowenstein & Mission Bay moi ban
tham gia budi thao luan sach thang nay VOl tac
gia Hilda Flores. Su kién nay s& duoc té chuc
vao Thir Nam, ngay 10 thang 4, tu 7 gio tb1. dén
8 gid 30 t6i Co Flores s& ndi vé cudn tiéu thuyét
mdi cia minh, Grinding the Gears. - [1]—.
Cudc phi€u luu méi nhét trong loat phim Thanh
tra Svensson noi tiéng, Grinding the Gears tim
thiy thanh tra dugc yéu mén dang diéu tra cac
truc tric thiét bj ky la tai phong thi nghiém
nghién ctru vat 1y qudc gia. — [2] —. C6 Flores
s& thao luan vé nghién ctru co ban ma co6 da thuc
hién khi viét cudn sach. — 3] -. Phan hoi dap s&
dién ra sau phan trinh bay. Su kién nay mién phi
cho tat ca moi ngudi tham du. - [4] -. Hiéu sach
yéu cu nguoi tham dy phai dang ky trudc it
nhat mot ngay.

164. What is being announced?

(A) The opening of a new bookstore

(B) A presentation by a book author
(C) A book describing a research project
(D) An upcoming movie based on a book

165. What type of book is Grinding the Gears ?
(A) A nonfiction story

(B) A biography of a scientist

(C) A collection of short stories

(D) A mystery novel

166. What is indicated about registration?
(A) It closes on April 9.

(B) It requires payment of a fee.

(C) It is optional but encouraged.

(D) It cannot be completed online.

167. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "Part of her fact-finding involved
interviewing government scientists."”

164. Diéu gi dang duoc cong bd?

(A) Lé khai truong mot hiéu sach méi

(B) Bai thuyét trinh ctia mot tac gia sach

(C) Mot cudn sach mo ta mét du an nghién clru
(D) Mét bo phim sdp ra mat dua trén mot cudn
sach

165. Mai banh rang la loai sach gi?
(A) Mot cau chuyén phi hu cau
(B) Tiéu sur ciia mot nha khoa hoc
(C) Mot tuyén tap truyén ngan

(D) Mot cudn tiéu thuyét bi an

166. Viéc ding ky duoc chi ra diéu gi?

(A) N6 dong cura vao ngay 9 thang 4.

(B) N6 yéu cau thanh toan mot khoan phi.

(C) P6 1a tiry chon nhung dugc khuyén khich.
(D) N6 khong thé duoc hoan thanh tryc tuyén.

167. Céu sau day thudc vi tri nao trong s cic
vi tri dwoc danh dau [1], [2], [3] va [4]? "Mot
phan trong qua trinh tim hiéu su that ctia co ay

(A) [1] lién quan dén
(B) [2] phong van cac nha khoa hoc cua chinh phu."
(©) [3] (A) [1]
(D) [4] (B) [2]
(©) [3]
(D) [4]
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Questions 168-171 refer to the following e-mail.

*E-mail*

To: Customer Service <customerservice@
kishintech.com>
From: Dmytro
silkmail.com>
Date: November 5
Subject: Assistance with Kishin XT20 digital
recorder

To Whom It May Concern:

| purchased the Kishin XT20 digital recorder to
record several days' worth of conference
presentations. 1%81%Now, after my first day at
the event, | am trying to transfer the audio
files to my laptop, but | am not having any
luck. 1%°1 have followed all the instructions in
the user manual as well as the tips found in
the FAQ section of the product's Web page.
| have even tried alternative cords and the
laptops in the hotel's business center, so | do not
believe computer hardware to be the issue.

170] am supposed to cover the remaining two
days of this conference for work. "*My
business partners expect me to return with
as_much _information as | can. The Kishin
XT20 digital recorder is of no use to me if |
cannot properly share the files. Can you please
help?

Best regards,

Dmytro Petrov

Petrov <d.petrov@

*E-mail*

Kinh gui: B6 phan Dich vu Khach hang
<customerservice@ kishintech.com>

Tur: Dmytro Petrov <d.petrov@ Silkmail.com>
Ngay: 5 thang 11

Chu dé: Hd tro may ghi am k¥ thuat sé Kishin
XT20

Ma n6 c6 thé quan tam:

T6i d3 mua may ghi am k¥ thuat sé Kishin
XT20 d ghi lai cac bai thuyét trinh trong hoi
nghi kéo dai vai ngay. Bay gid, sau ngay dau
tién tham du su kién, t6i dang c6 ging chuyén
cac tap tin am thanh sang may tinh x4ch tay cta
minh nhung khong gip may. T6i d 1am theo tat
ca cac hudng dan trong sach huéng dan sir dung
cling nhu cic meo c6 trong phan Cau hoéi
thuong gip trén trang Web ctia san pham. Toi
tham chi di thir dung ddy thay thé va méy tinh
xach tay ¢ trung tdm dich vu doanh nhan cua
khach san, vi vay t6i khong tin rang phan cing
may tinh c6 van dé.

To1 phai ddm nhiém cong viée trong hai ngay
con lai ctia hoi nghi ndy. Céc ddi tac kinh doanh
cla t6i mong doi t0i quay lai voi cang nhiéu
thong tin cang tét. May ghi 4m ky thuét sb
Kishin XT20 s& khong c6 ich gi voi toi néu toi
khong thé chia sé cac tap tin mot cach chinh
xac. Ban c6 thé vui long gitip d&?

Tréan trong,

Dmytro Petrov
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168. What problem does Mr. Petrov have with
his device?

(A) He cannot move audio files to his
computer.

(B) He dislikes its appearance.

(C) He is unable to rename the files.

(D) He is unsatisfied with the sound quality.

169. Why does Mr. Petrov mention a Web
page?

(A) To suggest that an image is misleading

(B) To explain that he obtained additional
information

(C) To recommend changing a product
description

(D) To inquire about compatible accessories

170. The word "cover" in paragraph 2, line 1, is
closest in meaning to

(A) protect

(B) contain

(C) extend over

(D) report on

171. What is true about Mr. Petrov?

(A) He volunteered to try some equipment.

(B) He is currently traveling with his business
partners.

(C) He will share conference material with
his colleagues.

(D) He will soon receive a new laptop from his
company.

168. May ctia ong Petrov c6 van dé gi?

(A) Anh 4y khong thé di chuyén cac tap tin 4m
thanh vao may tinh cua minh.

(B) Anh 4y khong thich vé ngoai ciia no.

(C) Anh ay khong thé ddi tén cac tap tin.

(D) Anh 4y khong hai 10ng vé6i chat lugng 4m
thanh.

169. Tai sao 6ng Petrov lai nhéc téi mot trang
Web?

(A) Dé goi y rang mot hinh anh gay hiéu 1am
(B) Dé giai thich ring anh 4y da thu duoc thong
tin b sung

(C) Bé dé xuit thay d6i mé ta san phdm

(D) Bé hoi vé cac phuy kién twong thich

170. Tir “cover” & doan 2 dong 1 ¢6 nghia gan
nhat voi

(A) bao vé¢

(B) chura

(C) mo rong hon

(D) béo cao vé

171. Piéu gi dung vé 6ng Petrov?

(A) Anh 4y tinh nguyén thtr mot sb thiét bi.

(B) Anh 4y hién dang di du lich véi cac dbi tac
kinh doanh ctia minh.

(C) Anh 4y s& chia sé tai liéu hoi nghi véi cac
ddng nghiép ciia minh.

(D) Anh 4y s& sém nhan dugc mot chiéc may
tinh xach tay mai tir cong ty ciia minh.

Anhle

ENGLISH



AnhlLe English

Questions 172-175 refer to the following online chat discussion.

Kristin Burton (8:16 A.M.) This is my first
time posting on this small-business forum.
172Has anyone here experienced problems
when ordering one of Atlara's credit card
readers?

Marcos Menke (9:04 A.M.) 2Are you
referring to the little unit that attaches to
your mobile phone or the larger, stand-alone
tablet model?

Kristin Burton (9:30 A.M.) The phone unit.
1731 started an online shop using the Atlara
Web hosting service and added pictures of
the necklaces and rings | create. But most of
my sales are still in person. So | just need a way
to accept in-person payments when I'm out at
fairs or markets.

Marcos Menke (10:19 A.M.) Just go to
www.atlara.com/pos/hardware and add what
you want to your cart.

Kristin Burton (11:21 A.M.) That's the
problem. The system won't let me order it. | get
the error message "Your account cannot be
verified."

Suzanne Shroer (11:42 A.M.) 1 _think |
know. You have to upload scans of your
business registration, a_government photo
ID, and a statement from your business bank
account.

Kristin Burton (12:23 P.M.) | already did all
that, and 1 still got the error message.

Suzanne Shroer (12:33 P.M.) If that is the
case, try logging back in and following the
process again.

Cindy Acosta (1:05 P.M.) You probably need
to call the support line. | found them to be very
helpful with my issues a few months ago.
Kristin Burton (1:10 P.M.) ®I've spoken
with three people already.

Kristin Burton (8:16 A.M.) Day la lan dau tién
toi dang bai trén dién dan doanh nghiép nho
nay. Co ai & diy gip van dé khi dat mua mot
trong nhimg dau doc thé tin dung cua Atlara
khong?

Marcos Menke (9:04 A.M.) Ban dang dé cap
dén thiét bi nho gin vao dién thoai di dong cua
ban hay mau may tinh bang doc lap, 16n hon?
Kristin Burton (9:30 sang) Bo phan dién thoai.
Tbi bit ddu mé mot cira hang truc tuyén bang
dich vu luu trit web Atlara va thém hinh anh vé
nhimg chiéc vong c6 va nhin ma t6i tao ra.
Nhung hau hét doanh sé ban hang cia toi van
la truc tiép. Vi vay, t6i chi cAn mot cach dé chép
nhan thanh toan truc tiép khi t6i di hoi cho hodc
cho.

Marcos Menke (10:19 A.M.) Chi can truy cap
www.atlara.com/pos/hardware va thém nhiing
gi ban mudn vao gid hang clia minh.

Kristin Burton (11:21 sang) D6 chinh 1a van dé.
Hé thdng khong cho phép t6i dit hang. Toi nhan
dugc thong bao 16i "Khong thé xac minh tai
khoan cia ban."

Suzanne Shroer (11:42 sang) Toi nghi toi biét.
Ban phai tai Ién ban quét dang ky kinh doanh,
gidy to tly than c6 anh cta chinh phii va ban
sao ké tur tai khoan ngan hang doanh nghiép ctia
ban.

Kristin Burton (12:23 CH) T6i da lam tit ca
nhitng diéu dé va toi van nhan dugc thong béo
10i.

Suzanne Shroer (12:33 CH) Néu dung nhu vy,
hay thir dang nhép lai va thyc hién lai quy trinh.
Cindy Acosta (1:05 CH) C6 thé ban can goi dén
duong day hd trg. Toi thay ching rat hiru ich
Vi cac van dé cua toi cach day vai thang.
Kristin Burton (1:10 chiéu) Téi d4 néi chuyén
v6i ba ngudi roi.

172. What does Mr. Menke ask Ms. Burton to
clarify?

(A) The type of device she is trying to buy
(B) The experience she had with a Web site
(C) The way she charges her mobile phone

(D) The amount she was charged for a service

173. What does Ms. Burton sell?

172. Ong Menke yéu cau ba Burton lam rd diéu
gi? o ,

(A) Loai thiét bi c6 ay dang co mua

(B) Trai nghiém cua co dy v6i mot trang web
©) Céch‘cé ay sac dién thoai di dong

(D) Sé tién co ay phai tra cho moét dich vu

173. C6 Burton ban gi?

(A) Art supplies (A) DB dung nghé thuat
(B) Board games (B) Tro choi trén ban
© Jewe_lry (C) b6 trang stre

(D) Furniture (D) Nai that
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174. What does Ms. Shroer suggest?

(A) Filling out a service request

(B) Adjusting a card reader's settings
(C) Submitting some documentation
(D) Creating a separate business account

175. At 1:10 p.M., what does Ms. Burton most
likely mean when she writes, "I've spoken with
three people already"?

(A) She is impressed with a company's
response.

(B) She has previously called the support
line.

(C) She has thoroughly researched some
specifications.

(D) She has confirmed that the product was
shipped.

174. C6 Shroer goi ¥ diéu gi?

(A) bién vao yéu cau dich vu

(B) Piéu chinh cai dit ctia dau doc the
(C) Guri mot sb tai lidu

(D) Tao mdt tai khoan doanh nghiép riéng

175. Vo lac 1:10 chiéu, rat c6 thé ¢6 Burton ¢
¥ gi khi viét, "T6i dd no6i chuyén véi ba nguoi
r6i"?

(A) C6 4y rat an tuong v6i phan hdi cia mot
cong ty.

(B) Trudc day co dy di goi dén duong day hd
tro.

(C) Co 4y da nghién ciru k¥ ludng mot s6 thong
s6 k¥ thuat.

(D) C6 4y di xac nhan rang san pham da duoc
chuyén di.
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Questions 176-180 refer to the following Web page and e-mail.

https://www.sunnywelcomehotel.co.in

At the Sunny Welcome Hotel in Kolkata, we
work hard to ensure that you enjoy your stay.
Please note:

« Each room has a coffeemaker and
complimentary coffee_and tea. Guests may
purchase snacks and other beverages in the
vending areas located on each floor.

* Guests with small children may request a
rollaway bed or crib for their rooms for no
additional charge.

* The business center is open from 9:00 A.M. to
5:00 p.M. each day.

« "The swimming pool and children's
playground are open during daylight hours.
Children must always be supervised by an
adult.

* A deposit is necessary to guarantee a room
reservation. 1°The deposit _will only be
refunded if the reservation is cancelled or
changed more than 24 hours prior to arrival.
* Guests may check in as early as 2:00 p.M.
Checkout after noon on the day of departure is
subject to an additional charge.

« 1%Guests are required to present a passport
or_driver's license at the time of check-in. *
177ye offer free shuttle service to the airport.
Guests can make arrangements at the front
desk.

* Our reception desk is staffed 24 hours a day.

https://www.sunnywelcomehotel.co.in

Tai Sunny Welcome Hotel & Kolkata, ching t61
lam viéc cham chi dé dam bao rang ban s& co
duoc ky nghi vui vé.

Xin luu y:

« Mbi phong déu c6 may pha caphé vatravaca
phé mién phi. Du khach c6 thé mua db an nhe
va do uéng khac tai khu vuc ban hang tu dong
& mdi tang.

« Khach di cung tré nho co thé yéu cau givong
gap hodc ciii trong phong mién phi.

* Trung tam dich vu doanh nhan m¢ ctra tir 9
gid sang. dén 5 gid chidu mdi ngay.

« Hb boi va san choi tré em mé cira vao ban
ngay. Tré em phai luén dugc nguoi 16n giam
sat.

« Can phai dit coc dé dam bao dit phong. Tién
dat coc s& chi duogc hoan lai néu dat phong bi
huy hodc thay d6i hon 24 gio trudc khi dén.

« Du khéch c6 thé nhan phong sém nhit 1a 2 gio
chiéu. Tra phong sau budi trua cua ngay khoi
hanh phai chiu mot khoan phu phi.

« Du khéch phai xuat trinh ho chiéu hoic bang
lai xe khi nhan phong. » Chung t6i cung cap
dich vu dwa d6n mién phi téi san bay. Du khach
c6 thé sap xép tai quay 18 tan.

« Quay 18 tan cua chung toi ¢6 nhan vién tic truc
24 gio mot ngay.

To: generalmanager@
sunnywelcomehotel.co.in From:
samuelramon@myemail.co.uk Date: 13 May
Subject: Reservation number EX52417

Hello,

178My family and | were very comfortable in
the family suite at the Sunny Welcome Hotel
in Kolkata last year, and "°we were looking
forward to returning this year for a week
starting _on 17 April. Unfortunately, we
suddenly had to postpone our trip until June,
so | called the hotel on the morning of 17
April to change our reservation dates. | thought
everything was in order, but when | opened my
credit card statement this month, | discovered
an additional charge from the Sunny Welcome
Hotel.

Could you please look into the matter? | believe
that an error has been made and that | should be
reimbursed. '®1 would appreciate having the

Pén: Generalmanager@
sunnywelcomehotel.co.in Tur:
samuelramon@myemail.co.uk Ngay: 13 thang
5 Chu dé: S6 dat chd EX52417

Xin chao,

Tbi va gia dinh rat thoai mai trong phong suite
gia dinh tai Sunny Welcome Hotel & Kolkata
ndm ngodi va ching toi rat mong duoc trd lai
day trong mot tuan bat dau tir ngay 17 thang 4
trong nam nay. That khong may, chung t61 dot
ngot phai hodn chuyén di dén thang 6 nén sang
ngay 17/4 t6i da goi dién dén khach san dé xin
thay d6i ngay dat phong. Toi nghi moi thir da
6n thoa, nhung khi m¢ bang ké thé tin dung
thang nay, t6i phat hién ra mot khoan phi bo
sung tr Sunny Welcome Hotel.

Ban c6 thé vui long xem xét van dé? Toi tin rang
d3 xay ra sai sot va toi s& dugc hoan lai tién. Toi
s& danh gia cao viéc tién dugc ghi co vao tai
khoan cua t6i. Chung ti van c6 ké hoach quay
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money credited to my account. We still plan
to return to Kolkata later this year and anticipate
an enjoyable stay at your hotel.

Yours sincerely,

Samuel Ramon

lai Kolkata vao cudi nam nay va mong doi mot
ky nghi thu vi tai khach san cta ban.

Tran trong,

Samuel Ramon

176. According to the Web page, what are hotel
guests asked to provide at check-in?

(A) A home address

(B) Payment in advance

(C) Proof of identification

(D) A confirmation number

177. What is NOT included with a stay at the
Sunny Welcome Hotel?

(A) Hot beverages

(B) A light breakfast

(C) Airport shuttle service

(D) Use of a swimming pool

178. What does Mr. Ramon indicate in his e-
mail?

(A) He usually travels alone.

(B) He has family living in Kolkata.

(C) He is planning to move to Kolkata.

(D) He has stayed at the Sunny Welcome
Hotel before.

179. Why most likely was Mr. Ramon charged
a fee by the Sunny Welcome Hotel?

(A) He canceled a reservation less than a day
before arrival.

(B) He requested a rollaway bed for his room.
(C) He checked out of his room after midday.
(D) He reserved a work space in the business
center.

180. What does Mr. Ramon request?
(A) A credit to his account

(B) A discount on a future hotel stay
(C) A room upgrade to a family suite
(D) An extension of a hotel stay

176. Theo trang Web, khach cua khach san
dugc yéu cu cung cip nhiing gi khi nhdn
phong?

(A) Dia chi nha

(B) Thanh toan trudc

(C) Bang chung nhan dang

(D) S6 xac nhan

177. Nhitng gi KHONG dugc bao gom khi luu
tr tai Sunny Welcome Hotel?

(A) P udng nong

(B) Bira sang nhe

(C) Dich vu dua don san bay

(D) Str dung ho boi

178. Ong Ramon chi ra diéu gi trong e-mail ctia
minh?

(A) Anh ay thuong di du lich mot minh.

(B) Anh 4y c6 gia dinh séng ¢ Kolkata.

(C) Anh 4y dang c6 ké hoach chuyén dén
Kolkata.

(D) Anh ay di ting ¢ khach san Sunny
Welcome trudce day.

179. Tai sao rat c¢6 thé ong Ramon lai bi Sunny
Welcome Hotel tinh phi?

(A) Anh ay da huy dat chd chua day mot ngay
truée khi dén.

(B) Anh 4y yéu cdu mdt chiéc givong gap cho
phong anh ay.

(C) Anh Ay tra phong sau gira trua.

(D) Anh 4y da dit chd lam viéc & trung tim
thuong mai.

180. Ong Ramon yéu cau gi?

(A) Mot khoan ghi c6 vao tai khoan ctia anh 4y
(B) Giam gia cho 1an luu tra tai khach san trong
tuong lai

(C) Néng cap phong 1én suite gia dinh

(D) Gia han thoi gian luu tru tai khich san
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Questions 181-185 refer to the following e-mail and Web page.

E-Mail Message

From: Dexter Abbott To: Nina Sosa Date: 20
August Subject: Next steps

Dear Ms. Sosa,

I have good news. The plans for the layout of
the new Fountain Road office building have just
been approved by Lanfei Chan at our corporate
office. ®'We now need to start thinking
about the artwork for the main _open-plan
office area on the third floor of the building.
This is one of our last tasks before the office
opens in October.

| have heard that Red Starling Art has a good
reputation for helping with office interiors.
182Could you look at the company's Web site
today and find out if any of its services might
be suitable for us? ¥l am wondering
whether photography or paintings would
look best in the space. What do you think?
183] am still waiting to hear back from
Maxwell Willis in Finance about the budget
for art, so please do not agree to anything with
Red Starling Art until we know more.

Thank you,
Dexter Abbott,
Accountancy

Facilities Manager KLX

Thu di¢n tur

Tur: Dexter Abbott Dén: Nina Sosa Ngay: 20
thang 8 Chu dé: Céc budc tiép theo

Kinh guri ¢6 Sosa,

T6i ¢6 tin tot. K& hoach bé tri toa nha vin phong
moi Fountain Road vira dugc Lanfei Chan phé
duyét tai van phong cong ty cta chung toi. Bay
gid ching ta can bat dau nghi dén tic pham
nghé thuat cho khu vyc van phong khong gian
mé chinh trén ting ba cta toa nha. Day 1a mot
trong nhitng nhiém vy cudi cung cia ching toi
trude khi van phong khai truong vao thang 10.
T6i nghe n6i Red Starling Art c¢6 danh tiéng tot
trong viéc hd trg ndi thit van phong. Hom nay
ban c6 thé xem trang web cua cong ty va tim
hiéu xem c¢6 dich vu ndo ciia cong ty c6 thé phu
hop voi ching ta khong? Téi dang tu hoi li¢u
nhiép anh hay tranh v& s& trong dep nhét trong
khong gian ndy. Ban nghi sao? Téi van dang
cho phan hdi tir Maxwell Willis & bo phan Tai
chinh v€ ngén sach danh cho ngh¢ thut, vi vy
vui long khong dong ¥ v6i bat ky didu gi véi
Red Starling Art cho dén khi ching toi biét
thém.

Cam on,

Dexter Abbott, Giam dbc co sé vat chat Ké toan
KLX

https://www.redstarlingart.co.uk/offices/
Home About Us Services
Contact Us
Red Starling Art offers a range of consultancy
services for office buildings:
* Remake: For clients who want a complete
redesign of the interior of their office, we work
with you to create a layout and decoration
scheme that meets your needs. * *34Align: For
clients looking to incorporate artwork into a
new office, we help you find the right pieces
(paintings,  photographs,  prints, _ or
sculptures) for your space. * Connect: For
clients who want to add a local touch to their
offices, we collaborate with area artists and
photographers to bring their unique perspective
to you.
* Reframe: For clients who want to update but
keep their existing artwork, we suggest new
framing, new lighting, or new arrangements for
a fresh look.
Our work is always tailored to the specific
needs of our clients, so we cannot provide fixed
prices. 1%Please e-mail Birgit Lowenbruck at

https://www.redstarlingart.co.uk/offices/
Trang chu Gi61 thiéu Dich vu Lién hé voi ching
toi

Red Starling Art cung cip cac dich vu tu van
xdy dung toa nha van phong da dang:

« Lam lai: P4i v6i nhimg khach hang muédn thiét
ké lai toan bo nodi that van phong cua ho, chiing
to1 lam viéc voi ban dé tao ra so do bd tri va
trang tri dap img nhu cau clia ban. * Can chinh:
Pbi v6i nhitg khach hang mudn két hop tac
pham nghé thuét vao van phong méi, ching toi
gitip ban tim nhiing tac pham phu hop (tranh,
anh, ban in hodc tic pham diéu khac) cho khong
gian ctia ban. » Két ndi: Dbi v6i nhitng khach
hang mudn thém nét dia phuong vao vian phong
cua ho, chung t61 cOng tac vdi cac nghé si va
nhiép anh gia trong khu vyc dé mang dén cho
ban goc nhin doc déo cua ho.

« Chinh lai khung: Ddi v6i nhimg khach hang
mudn cdp nhat nhung van gitt tic phim nghé
thudt hién c6 ciia minh, chung t6i dé xuét khung
m&i, anh sang méi hodc sip xép moi dé co giao
dién moi.
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blowenbruck@redstarlingart.co.uk to book
a free consultation. After the consultation,
she will provide you with an estimate for the
agreed-upon services.

Cong viéc cua chung t61 luén phu hop véi nhu
cau cu thé cta khach hang, vi vy chung toi
khong thé cung cép gia ¢b dinh. Vui long giri
email cho Birgit Lowenbruck theo dia chi
Blowenbruck@redstarlingart.co.uk de dang ky
tu van mién phi. Sau khi tu van, cb 4y s& cung
cap cho ban udc tinh vé cac dich vu di thoa
thuén.

181. What is suggested about the Fountain
Road office building?

(A) It opened last October.

(B) It is the corporate headquarters of KLX
Accountancy.

(C) It has more than one floor.

(D) It has a conference center.

182. In the e-mail, what does Mr. Abbott ask
Ms. Sosa to do?

(A) Finish a task she started last week

(B) Approve plans for the layout of an office
(C) Agree to a price for purchasing artwork
(D) Research interior design options online

183. Who is responsible for the budget for
artwork?

(A) Mr. Abbott

(B) Ms. Chan

(C) Mr. Willis

(D) Ms. Sosa

184. What Red Starling Art service would be
most suitable for the Fountain Road office
building?

(A) Remake

(B) Align

(C) Connect

(D) Reframe

185. According to the Web page, how can
someone learn the cost of Red Starling Art's
services?

(A) By submitting information through the
Contact Us page

(B) By going to a Web page with cost
information

(C) By submitting a document to Ms.
Lowenbruck

(D) By attending a consultation with Ms.
Lowenbruck

181. Piéu gi duoc goi y vé toa nha vin phong
Fountain Road?

(A) N6 mo ctra vao thang 10 nam ngoai.

(B) Pay la tru s& cong ty cua KLX
Accountancy.

(C) N6 ¢6 nhiéu hon mét tang.

(D) N6 ¢6 mot trung tam hoi nghi.

182. Trong email, 6ng Abbott yéu cau ba Sosa
lam gi?

(A) Hoan thanh nhiém vu ma c6 4y da bat dau
vao tudn trudc

(B) Phé duyét ké hoach bb tri van phong

(C) Pong y v6i muc gia mua tic phim nghé
thuat

(D) Nghién ctru cac phuong an thiét ké noi that
truc tuyén

183. Ai chiu trach nhiém vé ngan sach cho tac
pham nghé thuat?

(A) Ong Abbott

(B) C6 Chén

(C) Ong Willis

(D) C6 Sosa

184. Dich vu Red Starling Art nao phti hop nhat
cho toa nha van phong Fountain Road?

(A) Lam lai

(B) Can chinh

(C) Két ndi

(D) Biéu chinh lai

185. Theo trang Web, lam thé nao ai d6 co thé
biét duge gia ca dich vy ctua Red Starling Art?
(A) Bang cach giri thong tin qua trang Lién hé
véi chung to1

(B) Bang cach truy cap trang Web c6 thong tin
chi phi

(C) Bang cach gui tai liéu cho ba Lowenbruck
(D) Bang viéc tham dy budi tu van v6i ba
Lowenbruck
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Questions 186-190 refer to the following e-mail and memos.

To: jdixon@milkalenterprises.com

From:
humanresources@milkalenterprises.com

Date: April 28

Subject: Employee survey responses

Dear Ms. Dixon,

| read through all the responses to the
semiannual employee survey, and | want to
highlight a few points that were repeatedly
raised. We can use this list of suggestions to
help determine our priorities.

Suggestion 1. A more flexible policy for
working from home

187Suggestion 2. An__expanded
recycling strateqy

Suggestion 3. More financial rewards for
excellent work

Suggestion 4. More opportunities for technical
training

Also, if you approve, %1 would like to
simplify _the survey form before we
administer it _again. The open-ended
guestions make the data difficult to analyze.
|__propose incorporating _more _yes-no
guestions or _rating scales to determine how
much a colleague agrees or disagrees with a
statement.

Kind regards,

Judith Hathaway, Human Resources

in-office

Téi: jdixon@milkalenterprises.com

Tu: humanresources@milkalenterprises.com
Ngay: 28 thang 4

Chu dé: Phan hoi khao sat ctia nhan vién

Kinh guri c6 Dixon,

Toi da doc qua tat ca cc cu tra 101 cho cudc
khéo st nhan vién nira ndm mot lan va t6i mudn
néu bat mot sd diém da duoc néu ra nhiéu lan.
Chung ta c6 thé sir dung danh sach d& xudt nay
dé giup x4c dinh cac wu tién cia minh.

Dé xuét 1. Chinh sach linh hoat hon khi lam
viéc tai nha

Pé xuét 2. Chién luoc tai ché mo rong tai van
phong

Goi y 3. Thém phan thuéng tai chinh cho cong
viéc xuét sic

Kién nghi 4. Thém co hdi dao tao ki thuat
Ngoai ra, néu ban chép thuan, t6i mubén don
gian hoa biéu mau khao sat trude khi ching toi
thuc hién lai. Cac cau hoi mé lam cho dir liéu
kho phan tich. Toi dé xuat két hop nhiéu cau hoi
c6-khong hoic thang danh gia hon dé xac dinh
mirc d6 dong ¥ hodc khong dong y cia dong
nghiép v&i mot tuyén bd.

Tréan trong,

Judith Hathaway, Nhan su

MEMO

To: All Staff

From: Jenna Dixon, General Manager

Date: May 8

Subject: Volunteers needed

187] am_seeking volunteers to form a
committee that will launch an_office
recycling program. Having such a program
was one of the most frequently identified needs
mentioned on the recent employee survey. This
program will prevent recyclables, including
plastics, glass, metal, paper, and cardboard,
from ending up in landfills.

Also, we need a volunteer to be the coordinator
of this committee. | will be happy to meet with
this coordinator to discuss first steps. Note that
time spent on coordination tasks would be in
addition to your regular work duties. 13°A small
amount of funds will be made available to be
spent on program setup costs.

BAN GHI NHO

Kinh giri: Toan thé nhan vién

Tr: Jenna Dixon, Tong Giam ddc

Ngay: 8 thang 5

Chu dé: Can tinh nguyén vién

T6i dang tim kiém tinh nguyén vién dé thanh
1ap mot iy ban khéi dong chuong trinh tai ché
van phong. C6 mdt chuong trinh nhu vay 1a mot
trong nhimg nhu cdu duoc xac dinh thuong
xuyén nhat dugc dé cap trong cudc khao sat
nhan vién gan day. Chuong trinh ndy s& ngin
chan céac vat liéu tai ché, bao gém nhya, thiy
tinh, kim loai, gidy va bia ctig, bi dua vao cac
bai chén lap.

Ngoai ra, chiing t6i can mot tinh nguyén vién
lam diéu phéi vién cua uy ban nay. Toi sé& rat
vui duoc gap diéu phdi vién nay dé thao luan vé
cac bude dau tién. Luu y rang thoi gian danh
cho cac nhiém vu diéu phéi s& duoc bd sung vao
nhiém vu cong viéc thudong xuyén ctia ban. Mot
khoan tién nho s& duoc cung cap dé chi cho chi
phi thiét 1ap chuong trinh.
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MEMO

To: All Staff

From: Mohammad Asghari

Date: June 13

Subject: Bins are here

As chairperson of the In-office Recycling
Committee, | am happy to report that we now
have recycling bins in the kitchen for glass
bottles, soda cans, and cardboard and paper.
1881t took us some time to get this program
started because finding containers _narrow
enough to squeeze three between the door
and the refrigerator proved challenging.
189But 1 was finally able to purchase some.
Please note that the recycling facility we are
working with has stringent guidelines on what
they accept, so '*°1_am creating illustrated
instructions to hang above each bin. Those
will be up tomorrow, and committee members
will be monitoring our collection system to
make sure the program is going smoothly.
Please contact me with any questions, concerns,
or feedback.

BAN GHI NHO

Kinh giri: Toan thé nhan vién

Tu: Mohammad Asghari

Ngay: 13 thang 6

Chu dé: Thung rac ¢ day

Véi tu cach 1a chu tich Uy ban Tai ché tai van
phong, t6i vui ming thong béo ring hién nay
ching ta ¢6 thung tai ché trong nha bép dé dung
chai thuy tinh, lon nudc ngot, bia cting va gidy.
Chung toi dd méat mot thoi gian dé bat dau
chuong trinh nay vi viée tim kiém cac thing
chira di hep dé nhét ba cai vao giira cira va ta
lanh to ra kho khan. Nhung cudi cung t6i di c6
thé mua dugc mot it.

Xin Iuu y ring co so tai ché ma ching t6i dang
hop tac c6 nhitng nguyén tic nghiém ngit vé
nhitng gi ho chép nhén, vi vay t6i dang tao cac
huéng dan minh hoa dé treo phia trén mdi
thung. Nhitng thong tin d6 sé dugc cap nhat vao
ngady mai va céc thanh vién uy ban s€ giam sat
hé théng thu thap cua ching t6i dé dam bao
chuong trinh dién ra su6n sé. Vui 1ong lién hé
v&i t6i néu co bt ky cau hoi, mbi quan tam hoac
phan hoi nao.

186. In the e-mail, how does Ms. Hathaway
suggest improving future surveys?

(A) By changing the format of some
questions

(B) By collecting the responses anonymously
(C) By conducting them more frequently

(D) By using specialized software

187. What suggestion from the survey results is
Ms. Dixon acting on?

(A) Suggestion 1

(B) Suggestion 2

(C) Suggestion 3

(D) Suggestion 4

188. According to Mr. Asghari, why was a new
program delayed?

(A) Some orders took a long time to be
processed.

(B) Some equipment needed to be moved.

(C) A coordinator needed to approve it.

(D) A room had space limitations.

186. Trong email, ba Hathaway dé xuét cai
thién cac cudc khao sat trong tuong lai nhu thé
nao?

(A) Bang céach thay doi dang thirc cia mot sd
cau hoi

(B) Bang cach thu thap cac ciu tra 1oi mot cach
an danh

(C) Bang cach tién hanh chung thuong xuyén
hon

(D) Bang cach sir dung phan mém chuyén dung

187. Ba Dixon dang hanh dong dua trén goi y
nao tir két qua khao sat?

(A) Pé xuat 1

(B) Pé xuit 2

(C) Pé xuat 3

(D) Dé xuét 4

188. Theo ong Asghari, tai sao chuong trinh
moi lai bi tri hoan?

(A) Mot s6 don dat hang mat nhiéu thoi gian dé
duoc xu ly.

(B) Mot s6 thiét bj can dugc di chuyén.

(C) Can c6 mot diéu phdi vién phé duyét no.
(D) Mot cin phong co gi6i han vé khong gian.
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189. What is suggested about Mr. Asghari?
(A) He has led a training series on recycling.
(B) He paid for some items using the
company's money.

(C) He meets with Ms. Dixon on a weekly
basis.

(D) He was acknowledged in a company
newsletter.

190. What is Mr. Asghari planning to do?
(A) Recruit volunteers

(B) Contact suppliers

(C) Display signs

(D) Take inventory

189. Piéu gi duoc goi ¥ vé 6ng Asghari?

(A) Anh iy da hudng dan mot loat khoa dao tao
vé tai ché.

(B) Anh 4y d4 thanh todn mot sb mit hang bang
tién ctia cong ty.

(C) Anh 4y gdp c6 Dixon hang tuan.

(D) Anh ay d duoc thira nhan trong mot ban
tin cia cong ty.

190. Ong Asghari dang dinh lam gi?
(A) Tuyén tinh nguyén vién

(B) Lién hé véi nha cung cip

(C) Hién thi cac d4u hiéu

(D) Kiém ké hang ton kho
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Questions 191-195 refer to the following job advertisement, Web page, and review.

Kooper's Vision is seeking an optician for its
eyewear department. Must have a valid
Massachusetts optician license and at least three
years of relevant experience. The position
requires excellent customer service skills and a
strong awareness of current fashion trends in
the industry. Responsibilities include helping
clients choose frames, ordering eyeglasses, and
filing insurance claims.

This full-time position is available at Kooper's
Vision at Danvers Mall. %Contact store
manager_Tanisha Mosley at 978-555-0101.
91Must be available to start during the last
week of August.

Kooper's Vision dang tim kiém bac si nhan
khoa cho bd phan kinh mét cia minh. Phai co
gidy phép bac si nhdn khoa hop 1& cua
Massachusetts va it nhat ba nim kinh nghiém
lién quan. Vi tri nay doi hoi ky nang dich vu
khach hang xuat sic va nhn thirc sdu sic vé cac
xu hudng thoi trang hién tai trong nganh. Cac
trach nhiém bao gdm gitp khach hang chon
gong kinh, dat mua kinh mat va nop don yéu
ciu bao hiém.

Vi tri toan thoi gian nay hién c6 tai Kooper's
Vision tai Danvers Mall. Lién hé vdi quan ly
ctra hang Tanisha Mosley theo sé 978-555-
0101. Phai c6 san dé bit ddu trong tudn cudi
cung cua thang Tam.

https://www.koopersvision.com

Kooper's Vision at Danvers Mall

Hours:

Monday 10 A.M.-7 P.M.

Tuesday 10 A.M.- 7 P.M.

Wednesday 10 A.M.- 7 P.M.

Thursday 10 A.M.- 7 P.M.

Friday 10 A.M.- 7 P.M.

Saturday 10 A.M.-6 P.M.

Sunday 10 A.M.-4 P.M.

19%5During the month of August, enjoy 50%
off the second pair of eyeglasses.

Kooper's Vision is your local optical center for
all  your eye-care needs in Danvers,
Massachusetts. We are located on the upper
level of the Danvers Mall next to Eight Days
Sporting Goods. '*>Call 978-555-0101 today
to schedule your annual eye exam. Exams by
appointment only.

https://www.koopersvision.com

Tam nhin ctia Kooper tai Danvers Mall

Gio:

Thir Hai 10 gid sang - 7 gio tbi

Thir Ba 10 gid sang - 7 gid tdi

Thir Tu 10 gio sang - 7 gio t6i

Thir Nam 10 gid sang - 7 gio tdi

Thir Sau 10 gio sang - 7 gid toi

Thir Bay 10 gio sang - 6 gio chiéu

Chu Nhat 10 gid sang - 4 gio chiéu

Trong thang 8, giam gi 50% cho cap kinh mat
thir hai.

Kooper's Vision 1a trung tdm quang hoc dia
phuong dap ing moi nhu cdu chim séc mat cua
ban & Danvers, Massachusetts. Chiing t6i nim
& tang trén cta Trung tAm mua sam Danvers
bén canh D6 thé thao Tam ngay. Hay goi 978-
555-0101 ngay hom nay dé dat lich kham mat
hang nam. Chi thi theo lich hen.

Optical Centers Reviews

Rating: 5 stars

I have been wearing eyeglasses since | was ten
years old. I now have five children, and four of
them wear glasses, so | have visited many
opticians over the years. 1My recent visit to
Kooper's Vision on August 31 was, by far,
the best.

193Ms. Palmer offered her help when she saw
that | was overwhelmed by the eyeglass
selection at Kooper's Vision. 1*She looked at
the shape of my face and steered me toward
a few pairs of glasses that were perfect for
me! She knew exactly what looked best on
me_and advised me about the size, color,
guality, and cost of the frames | considered.

Danh gia trung tdm quang hoc

Danh gia: 5 sao

T6i dd deo kinh tir nam muoi tudi. Bay gio toi
c6 nam dtra con va bon dtra déu deo kinh, vi vay
t6i d3 dén gdp nhiéu bac si nhan khoa trong
nhiéu nim. Cho dén nay, chuyén tham gan day
cua toi1 toi Kooper's Vision vao ngay 31 thang 8
1a chuyén thim tuyét vol nhat.

Co Palmer di dé nghi gitp d& khi thdy toi
choang ngop trudc viée lwa chon kinh mat tai
Kooper's Vision. C6 ay nhin vao hinh dang
khuon mit cta toi va hudng t6i dén mot vai cap
kinh hoan hao cho t6i! C6 4y biét chinh xac
nhirng gi phu hop nhat v6i toi va tu van cho toi
vé kich thude, mau séc, chat luong va gia thanh
ctia nhitng gong kinh ma t6i d can nhic. C6
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Ms. Palmer also explained the different types of
lenses and lens coatings available. **°1 could
not decide which was my favorite pair of
eyeglasses, so | bought two pairs! | was
incredulous when she told me it was her first
day working at the store-she was the best
optician | have ever had!

Melvin Drake

Palmer ciing giai thich vé cac loai thau kinh va
16p phu thau kinh khac nhau hién cé. Toi khong
thé quyét dinh dau 1a cap kinh mét yéu thich cta
minh nén toi ¢a mua hai cap! Toi da rat nghi
ngd khi c6 Ay noi véi t6i rang ddy 1a ngay dau
tién ¢ Ay 1am viéc tai ctra hang - ¢6 ay 1a bac si
nhan khoa gidi nhat ma toi timg gip!

Melvin Drake

191. According to the job advertisement, what
is true about the open position?

(A) It comes with health insurance.

(B) It starts at the end of August.

(C) It includes a fashionable company uniform.
(D) It requires that candidates work on a team.

192. What is indicated about Kooper's Vision
on the Web page?

(A) It stays open later on Saturday.

(B) It is located on the lower level of a mall.
(C) It offers a selection of sports eyeglasses.
(D) It requires an appointment for an eye
exam.

193. What is most likely true about Ms. Palmer?
(A) She works with Ms. Mosley.

(B) She previously worked at a fashion shop.
(C) She earned an optician license two years
ago.

(D) She is the new owner of Kooper's Vision.

194. According to the review, how did Ms.
Palmer help Mr. Drake?

(A) By recommending frames that fit his face
(B) By extending the length of his appointment
(C) By choosing glasses for his children

(D) By upgrading the coating on his eyeglass
lenses

195. What is suggested about Mr. Drake?

(A) He thinks his prescription has changed.
(B) He started wearing eyeglasses recently.
(C) He frequently shops at Danvers Mall.

(D) He received a discount on his purchase.

191. Theo quang co tuyén dung, diéu gi dung
vé vi tri dang tuyén dung?

(A) N6 di kém v6i bao hiém y té.

(B) N6 bit dau vao cudi thang 8.

(C) N6 bao gdm mot bo dong phuc thoi trang
cua cong ty.

(D) N6 yéu cau ung vién phai lam viéc theo
nhom.

192. Piéu gi dugc chi ra vé Tam nhin cia
Kooper trén trang Web?

(A) N6 van md muon hon vao thir Bay.

(B) N6 nam ¢ tang dudi ctia mot trung tim mua
sam.

(C) N6 cung cap nhiéu loai kinh mat thé thao.
(D) Can c6 mdt cude hen dé kham mét.

193. Piéu gi co thé ding nhét vé cd Palmer?
(A) Co ay lam viéc v6i cd Mosley.

(B) Trudc day ¢ ay lam viéc tai mot cira hang
thoi trang.

(C) Cb 4y da co bang bac si nhin khoa hai nim
trudce.

(D) C6 4y 1a cha so hiru méi cia Kooper's
Vision.

194. Theo déanh gia, ba Palmer da gitip 4o ong
Drake nhu thé nao?

(A) Bang cach gigi thiéu gong kinh phu hop voi
khudn mit anh ay

(B) Bang cach kéo dai thoi gian bd nhiém cia
minh

(C) Bang cach chon kinh cho con anh ay

(D) Bang céch nang cap 16p phi trén trong kinh
cta anh ay

195. Piéu gi duoc goi ¥ vé 6ng Drake?

(A) Anh 4y nghi don thudc cua anh dy da thay
doi.

(B) Gan day anh 4y bét dau deo kinh mit.

(C) Anh 4y thudng xuyén mua sim tai Danvers
Mall.

(D) Anh dy di dugc giam gia khi mua hang.
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Questions 196-200 refer to the following Web page and e-mails.

https://www.hellosnackvending.com/services
Our Services

Hello Snack Vending offers a variety of
vending and coffee services for company break
rooms and vending machines.

Service 1 (Micromarket)-We set up a small
market in your break room, with customized
products available on open shelves.
1%Micromarkets are self-service and feature
electronic payments. Shelving and fixtures are
provided.

Service 2 (Pantry)-We stock your break room
cabinets with a variety of products that you
select. Pantry service is paid for in advance,
freeing users from paying per item.

Service 3 (Coffee)-We keep your break room
stocked with coffee, tea, and all related
essentials. We supply you with group-sized
coffee makers, coffee, and individually sized
creamer and sugar varieties.

Service 4 (Traditional Vending)->We
reqularly stock your vending machine with a
customized _ selection _ of  carbonated
beverages, juice, and water.

Service 5 (Healthy Vending)-We regularly
stock your vending machine with a wide
selection of healthy snacks.

https://www.hellosnackvending.com/services
Dich vu cua chiing t6i

Hello Snack Vending cung cdp nhiéu dich vu
ban hang ty dong va ca phé cho phong nghi cta
cong ty va may ban hang tu dong.

Dich vu 1 (Thi trudng vi md) -Chung t6i thiét
1ap mot khu cho nho trong phong nghi cua ban,
v6i cac san pham tuy chinh ¢ sén trén cac ké
mo. Si€u thi 1a loai thi truong tu phuc vu va co
tinh nang thanh toan dién tu. K¢ va dd dac duoc
cung cap.

Dich vu 2 (Phong dung thic an) -Ching t61
cung cip nhiéu loai san phdm cho ti phong nghi
cua ban ma ban chon. Dich vu dung thtic an
dugc thanh toan trude, giup nguoi dung khong
phai tra tién cho m&i moén hang.

Dich vu 3 (Ca phé) -Chung t6i luon duy trit san
ca phé, tra va tat ca cac nhu yéu pham lién quan
trong phong nghi cia ban. Chiing toi cung cép
cho ban céc loai may pha ca phé, ca phé co
nhom, céc loai kem va duong c6 kich cd riéng.
Dich vu 4 (Ban hang truyén thong) -Chiing t6i
thuong xuyén cung cip cho may ban hang tu
dong ctia ban nhimng lya chon tiy chinh vé do
ubng co ga, nudc trai cdy va nudc.

Dich vu 5 (Ban hang ty dong lanh manh) -
Chung t6i thudng xuyén cung cip nhiéu lya
chon d dn nhe lanh manh cho may ban hang tu
dong cua ban.

To: customercare@hellosnackvending.com
From: dlewis@kivowitzcompany.com

Date: November 14

Subject: Vending service

Hello,

My company recently bought a gently used
nonrefrigerated vending machine, which has
been placed in our employee break room. %]
am looking for a stocking service to fill it so
that the staff can start using it.

Does your company only stock vending
machines that you own, or do you also offer a
stocking service for other machines? If you can
service ours, | would like to know more about
the snacks you have available to fill the
machine. 1**Could you please send me a list of
the products you offer?

Thank you for your assistance.

Best regards,

Denikia Lewis

Kivowitz Company

Toi1: customercare@hellosnackvending.com

Tu: dlewis@kivowitzcompany.com

Ngay: 14 thang 11

Chu dé: Dich vu ban hang ty dong

Xin chao,

Cong ty cia t6i gan day da mua mot may ban hang tu
dong khong c6 tu lanh da qua st dung va dét trong
phong nghi cua nhén vién. Toi dang tim dich vu cung
cAp hang dy trir dé nhan vién co thé bat dau sir dung.
Cong ty cta ban chi cung cip may ban hang tu dong
ma ban sé hiru hay ban ciing cung cap dich vu cung
cap dich vy luu kho cho cac may khac? Néu ban c6 thé
phuc vu chung t6i, t6i muén biét thém vé dd an nhe
ban ¢ sin dé d6 vao may. Ban c6 thé vui long giri cho
t6i danh séch cac san pham ban cung cép?

Céam on su gitp do cia ban.

Tran trong,

Denikia Lewis

Cong ty Kivowitz
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To: Denikia Lewis <dlewis@
kivowitzcompany.com>
From: Customer Care customercare

@hellosnackvending.com>

Date: November 15

Subject: Re: Vending service Attachment: O
List

Dear Ms. Lewis,

Thank you for your e-mail. We would be happy
to stock your machine even if it is not owned by
our company. However, if your machine is old,
it can be difficult to obtain parts for it, and older
machines break more often. The cost of repairs
can get high, making it more cost-effective for
you to use one of our vending machines. **®Can
you provide me with the model number?

1991 have attached the list you requested. We
can accommodate special requests if you have
any. 2] also _recommend renting a drink
machine from us, because we find that
employees usually enjoy having a cold drink
with their snacks.

Please contact me if you have additional
questions.

Sincerely,

Dominik Scheibler
Representative

Customer Care

Kinh  gui: Denikia Lewis
kivowitzcompany.com>

Tu: Cham soéc khach hang <customercare
@hellosnackvending.com>

Ngay: 15 thang 11

Chu d&: Re: Dich vy ban hang ty dong Dinh
kem: O List

Thua c6 Lewis,

Cam on vi 14 thu cia ban. Ching t6i san long
cung cap may cua ban ngay ca khi n6 khong
thudc s¢ hiru ctia cong ty chung t6i. Tuy nhién,
néu may ciia ban da cii thi kho c¢6 thé tim duoc
linh kién cho may va may cli thuong xuyén bi
hong hon. Chi phi sira chira co thé ting cao,
khién ban str dung mot trong cdc may ban hang
tu dong ctia chung toi s& tiét kiém chi phi hon.
Ban ¢ thé cung cép cho toi s& model duoc
khong?

T6i da dinh kém danh sach ban yéu cau. Ching
t6i c6 thé dap tng cac yéu cau dic biét néu ban
¢6 bat ky yéu cau nao. Téi ciing khuyén ban nén
thué may pha d6 udng cua chung toi vi ching
t6i nhan thiy nhan vién thuong thich udng do
udng lanh cting véi d6 n nhe caa ho.

Vui long lién hé véi toi néu ban c6 thém ciu
hoi.

Tran trong,

Pai dign cham so6c khach hang Dominik
Scheibler

<dlewis@

196. What is mentioned about Service 1 ?
(A) It comes with a fixed product selection.
(B) It allows users to pay electronically.
(C) It requires an annual contract.

(D) It includes shelving for an extra fee.

197. What does Ms. Lewis suggest about her
company's vending machine?

(A) Itis in poor condition.

(B) It was recently serviced.

(C) It was overpriced.

(D) It is currently empty.

198. What does Mr. Scheibler ask Ms. Lewis to
send him?

(A) A signed contract for the service

(B) A picture of her vending machine

(C) A list of needed parts

(D) A model number

196. Bicu gi dugc dé cap dén ¢ Dich vy 1?

(A) N6 di kem vdi mdt lga chon san phém )
dinh.

(B) N6 cho phép nguoi dung thanh toan dién tir.
(C) N6 doi hoi mot hop dong hang nam.

(D) N6 bao gom gia d& véi mot khoan phu phi.

197. Ba Lewis goi ¥ gi vé may ban hang tu dong
ctia cong ty ba?

(A) N6 ¢ trong tinh trang toi té.

(B) N6 gan day da dugc bao tri.

(C) N6 da dugc dinh gid qua cao.

(D) N6 hién dang tréng.

198. Ong Scheibler nho ba Lewis giri cai gi cho
ong?

(A) Hop ddng dich vu di ky

(B) Mot birc anh vé may ban hang ty dong cua
co Ay

(C) Danh sach cac bd phan can thiét

(D) S6 model
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199. What is included in the list Mr. Scheibler
attached to his e-mail?

(A) The snacks that his company offers

(B) The dates that his company can make
deliveries

(C) The brand of vending machines that his
company uses

(D) The costs involved with vending services

200. What additional
Scheibler suggest?

service does Mr.

199. Danh sach 6ng Scheibler dinh kém trong
email c6 nhiing gi?

(A) b6 an nhe ma cong ty anh ay cung cip

(B) Ngay ma cong ty ciia anh ay co thé giao
hang

(C) Nhan hiéu may ban hang tu dong ma cong
ty anh 4y str dung

(D) Céc chi phi lién quan dén dich vu ban hang
tu dong

200. Ong Scheibler dé xuét dich vu bd sung

(A) Service 2 nao?

(B) Service 3 (A) Dich vu 2

(C) Service 4 (B) Dich vu 3

(D) Service 5 (C) Dich vu 4
(D) Dich vu 5
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PART 5

101. The order is estimated to arrive ---------- Pon hang du kién s& dén tré nhat truéc ngay
November 15. 15 thang 11.

(A) by (B) until

(C) at (D) down

» Chon (A) do by + thoi gian : trude ......
> Loai trir: (B) until (gi6i tir): cho dén khi
(C) at (gidi tur): tai
(D) down (gidi tir): xudng

102. Please make sure that ---- personal belongings are | Hiy dam bao rang tai san c4 nhén cua
safely stored out of sight. ban duoc cat giit an toan va khuat tim nhin.
(A) you (B) yourself

(C) yours (D) your

> Chon (D) do sau khoang tréng c6 cum danh tir (personal belongings) nén phia trudc can dién mot
tinh tur.
» Loai trir: (A) you :Chu nglr
(B) yourself : dai tir phan than
(C) yours: dai tir s¢ hiru

103. Be sure to fold all the clothes —---- before placing | Hiy chic chan rang ban di gip tit ca quan
them in bags for customers. ao Mot cach gon gang trudce khi bo chung vao
(A) neatly (B) deeply tai cho khach hang.

(C) highly (D) surely

» Chon (A) c6 nghia 1a mdt cach gon gang

> Loai trir: (B) deeply (trang tir): mot cach sau sac
(C) highly (trang tr): rat, d&
(D) surely (trang tir): mot cach chic chan

104. Visitors should not take ------ While touring the | Khach tham quan vui long khong chup
restricted areas of the facility. hinh khi tham quan nhing khu vuc han ché cua
(A) photographic (B) photographing CO SO

(C) photographs (D) photographed

» Chon (C) do ta c6 cum tur take photographs: chup hinh
» Loai trir: (A) photographic (ADJ)

(B) photographing (Ving)

(D) photographed (Ved)
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105. The new novel by mystery writer Meredith
Delgado will be --- in bookstores nationwide on July 9.
(A) regular (B) available
(C) convenient (D) completed

Tiéu thuyét méi cua tac gia bi an Meredith
Delgado s€ c6 san hang tai cac ctra hang sach
toan quoc vao ngay 9 thang 7

> Chon (B) c6 nghia la san c6

» Loai trir: (A) regular (tinh tir): thuong xuyén
(C) convenient (tinh tr): tién lgi
(D) completed (Ved): hoan thanh

106. Cashiers should call for an cashier when
more than three customers are in line.
(A) addition (B) additions

(C) additional (D) additionally

Nhan vién thu ngan nén goi thém madt nhan
vién thu ngan khi cé nhiéu hon ba khach hang
xEp hang.

> Chon (C) do sau khoang trong c6 danh tir (cashier) nén phia truéc can dién mot tinh tir,

> Loai trir: (A) addition (N): su bo sung
(B) additions (Ns): cac su bo sung

(D) additionally (ADV): mot cach khac

107. Nga Ho, currently the sales manager for the
southern division, will take on a new within the Trang
Media Group in February.

(A) view (B) access

(C) role (D) session

Nga Ho, hién dang 1a Giam dbc ban hang khu
vuc phia Nam, s¢ dam nhan mot vi tri méi
trong Tap doan Truyén thong Trang Media vao
thang 2.

» Chon (C) nghia la vai tro

> Loai trir: (A) view :tdm nhin
(B) access :quyén truy cp
(D) session :phién lam viéc

108. To prevent the sauce from scorching while being
heated, stir it with a wooden spoon.

(A) continues (B) continue

(C) continuously (D) continuous

bé nuoc sOt khong bi chay khi dun nong, hay
khuay lién tuc bang thia go.

> Chon (C) do can mot Trang tir dé bo nghia cho Bong tir (stir)

» Loai trur: (A) continues (Vs)
(B) continue (V0)
(D) continuous (Adj)

109. Naito Travel Agency is —-- experienced guides to
lead tours in Japan.
(A) seeking
(C) working

(B) spreading
(D) focusing

Cong ty Du lich Naito dang tim kiém céc
huéng dan vién du lich Nhat Ban giau kinh
nghiém.

> Chon (A) nghia Ia tim kiém

» Loai trur: (B) spreading :lan téa
(C) working : lam viéc
(D) focusing :tap trung
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a mineral-rich spring was discovered nearby,
Hotel Denzali became a popular tourist destination.
(A) That (B) After

(C) How (D) Every

Sau khi mot subi nudc khoang giau khoang
chat dugc phat hién gan d6, Khach san Denzali
da tré thanh diém dén du lich ndi tiéng.

» Chon (B) nghia la Sau khi

» Loai trir: (A) That (lién ttr)
(C) How (trang tir): bang cach
(D) Every (tir han dinh): mdi

111. To save time, download your tickets to your

mobile phone ----- arriving at the venue.
(A) since (B) before
(C) although (D) without

Dé tiét kiém thoi gian, hiy tai vé vé dién thoai
di dong cta ban trudc khi dén dia diém t6 chirc
su kién.

» Chon (B) do Before + Ving
» Loai trir: (A) since (lién tr): ké tir khi
(C) although (lién tir): mac du

(D) without (gidi tu/trang tir): khong cd, khong cung voi

112. Several companies have already —--- bids to paint
logos on our delivery trucks.

(A) submit (B) submission

(C) submitted (D) submitting

Mot sb cong ty da nop ho so xin thau vé logo
1én xe tai giao hang cia chung toi.

> Chon (C) do ta ¢6 cau trac Have + V3/ed
» Loai trir: (A) submit (V0)

(B) submission (N)

(D) submitting (Ving)

113. The jewel-toned fabrics featured in Norfolk
Fashion's spring collection gave the a luxurious

look.
(A) marks (B) portions
(C) types (D) garments

Nhitng loai vai c6 tong mau da quy dugc st
dung trong bd suu tdp mua xudn cia Norfolk
Fashion d3 mang dén cho trang phuc mot vé
ngoai sang trong.

> Chon (D) nghia la quan 4o, trang phuc

> Loai trir: (A) marks (danh tir): ddu vét
(B) portions (danh tir): phan, mang
(C) types (danh tir): loai, kiéu, dang

114. Please do not share your resident access code with
living in communities other than Arbor Hill

Apartments.
(A) anyone (B) either
(C) most (D) each

Vui long khong chia sé ma truy cap cu dan cua
ban vai bat Ky ai song ¢ cac khu cong dong
khac ngoai Khu can ho Arbor Hill.

> Chon (A) nghia la bat cir ai

» Loai trir: (B) either .....or....
(C) most + Ns
(D) each + N
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115. The social media specialist should always be
looking for ways to make people more of the
Zintaman brand.
(A) concise
(C) precious

(B) aware
(D) defined

Chuyén gia truyén thong mang xa hdi can lién
tuc tim kiém cac cach dé khién moi nguoi
conhan thac cao honvé thuong hiéu
Zintaman.

> Chon (B) Do c6 cum tir aware of : nhan thuc vé, biét vé
» Loai trir: (A) concise (tinh tir): ngan gon, xtc tich

(C) precious (tinh tir): quy gia
(D) defined (Ved): dugc xac dinh

116. AIll Tayton residents —--- their unwanted
appliances at the public works facility for a small fee.
(A) can discard (B) have been discarded
(C) to be discarding (D) discarding

Tat ca cu dan Tayton c6 thé vit bo cac thiét bi
gia dung khong mong muon cua ho tai co s&
cong trinh cong cong véi mdt khoan phi nho.

> Chon (A) Do cau thiéu V chia thi => loai C,D. Xét nghia Chii dong, bi dong

» Loai trir: (B) have been discarded : bi virt bo
(C) to be discarding(to be Ving)
(D) discarding (Ving)

117. Following numerous requests from customers,
Manilla Lunchbox has added vegetarian options to

Theo nhiéu yéu cau tir khach hang, Manilla
Lunchbox cudi cung da bo sung cac lya chon

its menu. mon chay vao thuc don cua minh.
(A) extremely (B) typically
(C) finally (D) closely

> Chon (C) c6 nghia 1a cudi cing
» Loai trir: (A) extremely (trang tir): cuc ky

(B) typically (trang tir): dién hinh, thuong thi
(D) closely (trang tir): mot cach sat sao, ky ludng

118. Crutchfield Heating and Cooling installs gas, oil,
and electric furnaces from the industry's

manufacturers.
(A) leading (B) leader
(C) leads (D) leadership

Crutchfield Heating and Cooling lap dit bép 1o
va may lanh chay bang gas, dau va dién tir cac
nha san xuat hang dau trong nganh.

> Chon (C) do sau khoang trong c6 danh tir (manufacturers) nén phia trugc can dién mot tinh ti.

> Ving co thé lam ADJ
> Loai trur: (B) leader (danh tir): nguoi lanh dao
(C) leads (Vs): lanh dao, dan 161

(D) leadership (danh tir): kha nang lanh dao
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119. To reduce stress and —- productivity, Sciallo
Corp. offers free lunchtime fitness classes to its
employees.

(A) distribute (B) boost

(C) sweat (D) tone

Nhim dé nhim nhiam giam cing thing
va ting nang suat lam viéc, Cong ty Sciallo
cung cap cac 16p thé duc mién phi vao gio dn
trua cho nhan vién.

» Chon (B) c6 nghia la lam tang

> Loai trir: (A) distribute (d6ng tir): phan phi
(C) sweat (dong tir): d6 md hoi
(D) tone (d6ng tir): didu chinh

120. Yoshimi Fashion customers------- a secure online
shopping experience.
(A) are guaranteed

(C) guaranteeing

(B) to guarantee
(D) having guaranteed

Khach hang cua Yoshimi Fashion dugc dam
bao trai nghiém mua sim truc tuyen an toan.

> Chon (A) do ciu can V chia thi
» Loai trir: (B) to guarantee (To VO0)
(C) guaranteeing (Ving)
(D) having guaranteed (having V3)

121. Using last year's record profits, Mr. Shakar was

able to invest —---- a new grocery delivery service.
(A) about (B) near
(C)in (D) of

Nho loi nhuén ky luc cua nam ngoai, ong
Shakar da c6 thé dau tu vao mot dich vu giao
hang tap hda moi.

» Chon (C) c6 nghia la trong, vao linh vyc nao do
> Loai trir: (A) about (gi6i tir): vé

(B) near (gidi tir): gan

(D) of (gidi tir): cta

122. Central Oregon Power must renew the
least 30 days before the current one expires.
(A) contractor (B) contract

(C) contracting (D) contracted

Cong ty Dién Trung Oregon phai gia han hop
dong it nhat 30 ngay trudc khi hop dong hién
tai hét han.

> Chon (B) Do céu can mot Danh tir ¢6 nghia phu hop, contract : hop dong

> Loai trir: (A) contractor (danh tir): nha thau
(C) contracting (Ving)
(D) contracted (Ved)

123. Please park on the west side of the building ---
parking spaces closer to the entrance can be used by
customers.

(A) instead of

(C) resulting from

(B) so that
(D) as if

Vui long gui xe ¢ phia tdy toa nha dé chd do
gan ctra ra vao c¢6 thé danh cho khach hang.

> Chon (B) do sau khoang trong 1a mot Ménh dé => ta can lién tir mang nghia pht hop ,”

dé ma”
» Loai trir: (A) instead of (tinh twr): thay vi

so that :

(C) resulting from (cum dong tir): do, xuat phat tir

(D) as if (lién tir): cir nhu thé 1a
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124. The report was authored —---- by Chae-Won Sohn
in the research department and by Ray Hahn, the head
of marketing.
(A) joint

(C) jointed

(B) joints
(D) jointly

Ban béo céo dugc dong thuc hién bsi Chae-
Won Sohn thugc phong nghién ciru va Giam
doc Marketing, Ray Hahn.

> Chon (D) do cau can mot Trang tir dé b6 nghia cho Dong tir (authored)

» Loai trir: (A) joint (N)
(B) joints (Ns)
(C) jointed (Ved)

125. The Teason Resort offers —----- activities for
children and adults throughout the day.

(A) capable (B) dense

(C) absent (D) numerous

Khu nghi dudng Teason cung cap nhiéu hoat
dong danh cho tré em va nguoi 1on xuyén suot
ca ngay.

> Chon (D) c6 nghia 1a nhiéu

» Loai trir: (A) capable (tinh tir): c6 kha nang
(B) dense (tinh tir): day dac, chat ché
(C) absent (tinh tir): vang mat

126. Because the museum receives generous donations,
it —--- raises the price of admission tickets.

(A) nearly (B) likely

(C) generally (D) rarely

Vinhdn dugc cac khoén tai trg hao phong, vién
bao tang hiém khi tang gia vé vao cua.

> Chon (D) c6 nghia 1a hiém khi
» Loai trir: (A) nearly (trang tir): gan nhu

(B) likely (trang tir): c6 vé, duong nhu

(C) generally (trang tir): nhin chung

127. Global Data LLC will promote Hae-In Anh to

Chief Financial Officer —----- June 1.
(A) effective (B) effecting
(C) effected (D) effect

Cong ty TNHH Global Data s€ thang chirc cho
Hae-In Ahn 1én vi tri Giam doc Tai chinh, co
hi¢u luc tir ngay 01 thang Sau.

> Chon (A) do sau khoang tréng 1a mot moc thoi gian => Ta thuong dung effective + thoi gian :

C6 hiéu lyc tir ngay
» Loai trur: (B) effecting (Ving)
(C) effected (Ved)

(D) effect (VO0)
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128. The upcoming focus group will be an online | Bubi thao thao luin nhém sip t&i s& 1a mot
meeting during —---- each participant can join via a | cudc hop truc tuyén, trong ¢6 mdi thanh vién
videoconferencing program. ¢ thé tham gia thong qua chwong trinh hoi
(A) through (B) there nghi truyén hinh.

(C) which (D) who

> Chon (C) do ta can mét dai tir quan hé thay thé cho cum tir "The upcoming focus group”. N6 gidi
thiéu mot ménh dé phu cung cdp thém chi tiét vé "The upcoming focus group" => Can dai tir
quan h¢ chi vat
» Loai trir: (A) through (gidi ti/tinh tir/trang tir): xuyén qua
(B) there (trang tir): do, co
(D) who (dai tir quan hé chi nguoi): ngudi ma

129. Patricia Park developed a proprietary for | Patricia Park da phat trién mot cong thic doc
Sprayeze, an all-organic cleaning compound. quyén cho mot hop chét tdy rira chi co thanh
(A) menu (B) formula phan tir hitu co mang tén Sprayeze.

(C) article (D) decision

» Chon (B) c6 nghia la cong thirc
» Loai trir: (A) menu : thyc don
(C) article : bai bao
(D) decision: quyét dinh

130. Rayel Pharmaceutical provides a list of its ------ Cong ty Dugc pham Rayel cung cdp danh
and their affiliations on its Web site. sach cac nha nghién ctu va noi ho dang lam
(A) research (B) researching viéc trén trang web ctia minh

(C) researched (D) researchers

> Chon (D) do trugc khoang trong cé tinh tir (its) nén phia sau can dién mot Danh tir mang nghia
phu hop
» Researchers : cac nha nghién ctru
» Loai trir: (A) research (N,V): nghién ctru
(B) researching (Ving)
(C) researched (Ved)
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PART 6

Questions 131-134 refer to the following e-mail.

To: mnandy@gmantcs.com

From: jblaire@blaireaccounting.ca

Re: AUTOMATIC REPLY Date: 9 January,
10:34 AM

Hello, and thank you for contacting Blaire
Accounting. | will be out of the office until
January. | will respond to your message when |
---131---. If you need ---132--- assistance,
please contact Susan Lewis, my administrative
assistant, at slewis@blaireaccounting.ca. You
can ---133--- call her directly 133. at 416-555-
0193. ---134---

Jean Blaire, President

To1: mnandy@gmantcs.com

Tu: jblaire@blaireaccounting.ca

Re: TRA LOI TU PONG Ngay: 9 thang 1,
10:34 sang

Xin chao va cam on ban da lién hé v&i Blaire
Accounting. Téi s& roi khoi van phong cho dén
thang Giéng. T6i s& tra 101 tin nhan ctia ban khi
t6i tré lai. Néu ban can hd trg ngay lap tirc, vui
long lién h¢ vdi Susan Lewis, trg 1y hanh chinh
cua toi, theo dia chi
xoayis@blaireaccounting.ca. Ban ciing c6 thé
goi truc tiép cho cb ay theo s 133. theo s6 416-
555-0193. C6 Lewis c6 mat tai van phong vao
cac ngady trong tuan tir 9 gid sang. dén 5 gio
chiéu

Jean Blaire, Chu tich

131.

(A) recover
(B) return
(C) begin
(D) finish

132.

(A) immediate
(B) immediately
(C) immediacy
(D) immediacies

133.

(A) also

(B) lightly
(C) similarly
(D) again

134.

(A) Ms. Blaire will be back in the office earlier
than expected.

(B) Please come and see us if you ever find
yourself in Toronto.

(C) It is essential to hire a competent payroll
and tax accountant.

(D) Ms. Lewis is in the office on weekdays
from 9 AM.to5P.M.

» Chon (B) c6 nghia la tro vé
> Loai trir: (A) hoi phuc

(C) bt dau

(D) hoan thanh

> Chon (A) do sau khoang trong 1a Danh
tir (assistance) => ta can Tinh tir
» Loai tru: (B) ADV
(C)N
(D) Ns

» Chon (A) c6 nghia la cling
» Loai trir: (B) nhe

(C) twong tu

(D) mot lan nita

(A) Co Blaire s€ tr¢ lai van phong sém hon du
kién.

(B) Hay den gap ching t61 néu ban dén Toronto.
(C) biéu can thiét 1a phai thué mét nhan vién ké
toan thué va bién ché c6 ning luc.

(D) C6 Lewis co6 mat tai van phong vao cac
ngdy trong tuan tir 9 gid sang. dén 5 gio chidu
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Questions 135-138 refer to the following notice.

Attention customers of Metro Coffee:

We are excited to announce that we ---135--- a
second Metro Coffee store! As you know, we
recently expanded our offerings to include
baked goods as well as coffee. As a result, our -
--136--- has increased significantly. To keep up
with demand, we decided that a second store
was necessary. ---137---.  Our new space is
substantially ---138--- but offers the same wide
selection of items. Make sure to stop by and
check out our new location today!

Quy khach hang ciia Metro Coffee xin luu y:

Chung t6i vui ming thong bao rang chung toi
da mo ctra hang Metro Coffee thir hai! Nhu ban
d3 biét, gan day ching t61 da mo rong cac dich
vu ctia minh bao gdm d6 nudng ciing nhu ca
phé. Két qua 1a hoat dong kinh doanh cua chung
to1 da tang 1én dang ke Dé dap ung nhu cau,
chung t6i quyet dinh ring ctra hang tht hai 1a
can thiét. N6 nam cach d6 hai dam trong khu
lich sur.. Khong gian mdéi cua chung toi 16n hon
dang ké nhung van cung cip nhiéu lya chon mat
hang nhu nhau. Hay chic chin ghé qua va kham
pha dia diém méi cua chung t6i ngay hom nay!

135.

(A) will open
(B) can open

(C) are opening
(D) have opened

136.

(A) debt

(B) payroll

(C) business
(D) investment

137.

(A) Metro Coffee has been a part of the
community for nine years.

(B) We roast our coffee beans right here on-site.
(C) Many people enjoy eating a pastry while
drinking a cup of coffee.

(D) It is located two miles away in the
historic district.

138.

(A) large
(B) larger
(C) largely
(D) largest

> Chon (D) Do cic dap an déu co thé chia
thi dugc => Xét nghia phu hop
» We have opened...... Chung t6i da
mo...
» Loai tru: (A) s€ md
(B) c6 thé m&
(D) dang mo

» Chon (C) c6 nghia la viéc kinh doanh,
budn ban
» Loai tru: (A) khoan ng
(C) tién luong
(D) dau tu

(A) Metro Coffee da 1a mot phan ciia cong dong
duoc 9 nam.
(B) Chuing t6i rang hat ca phé ngay tai chd.
(C) Nhiéu nguoi thich dn banh ngot trong khi
udng mot tach ca phé.
(D) N6 nam cach d6 hai dam trong khu lich st.
» Chon (B) Do TO be + ADJ
» Xét nghia phu hop
» Our new space is substantially larger :
khong gian méi cua chung t61 to hon
dang ké....
» Loai trir: (A) Adj: To
(C) ADV
(D) so sanh nhat
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Questions 139-142 refer to the following memo.

To: All Ferrese Hotel Employees

From: Sergio Prieto, Hotel Manager

Date: Monday, July 4

Subject: Global Shipping Partners Conference
The Ferrese Hotel will be hosting the Global
Shipping Partners Conference next week, from
Tuesday to Sunday. ---139---, management
expects to see many more customers in the
hotel's 139. restaurants and gift shops. ---140---
. I will be hiring temporary staff to ensure that -
--141--- can meet these increased demands.
Please take the time to help them learn our ---
142--- when they are here. Doing so will ensure
that all operations run smoothly while the
conference is taking place.

Kinh giri: Tt ca nhan vién khach san Ferse
Tir: Sergio Prieto, Giam ddc khach san

Ngay: Thu Hai, ngay 4 thang 7

Chu d&: Hoi nghi Ddi tac Van tai Toan cau
Khéch san Ferese sé& t6 chirc Hoi nghi Ddi tac
Van chuyén Toan cdu vao tuan t6i, tir Thir Ba
dén Chu Nhat. Vi vy, ban quan Iy hy vong s&
gip dugc nhiéu khach hang hon tai 139. nha
hang va ctra hang qua tang cua khach san.
Trung tam dich vu doanh nhan cling s€ ban ron
hon binh thuong.. Téi s€ thué nhan vién tam
thoi dé dam bao rang chiing toi ¢ thé dap tng
nhirng nhu ciu ngay cang ting nay. Hiy danh
thoi gian dé gitip ho tim hiéu cac thoi quen cia
chung t61 khi ho ¢ day. Lam nhu vy s€ dam
béo moi hoat dong dién ra sudn sé trong khi hoi
nghi dién ra.

139.

(A) If not

(B) After all

(C) Therefore

(D) In the meantime

140.

(A) Restaurant
completed.

(B) Conference registration forms have been
posted online.

(C) Applications will be reviewed later this
week.

(D) The business center will also be busier
than usual.

renovations are almost

141.

(A) it

(B) we

(C) both

(D) something

142.

(A) lines

(B) steps
(C) names
(D) routines

» Chon (C) c6 nghia 1a Do d9, vi vay
> Loai trir: (A) Néu khong

(B) Sau tét ca

(D) Trong ltc do

(A) Viéc cai tao nha hang gan nhu d hoan tat.
(B) Mau diang ky hoi nghi d dugc ding truc
tuyén.

(C) Pon ding ky s& duoc xem xét vao cudi tuan
nay.

(D) Trung tam kinh doanh cling s€ ban ron hon
binh thuong.

» Chon (B) do xét nghia phu hop
> We can meet demands: chiing ta co thé
dap mg yéu cau
» Loai tru: (A) N6
(B)ca2
(D) mot tha gi do

» Chon (D) c6 nghia la théi quen
» Loai tru: (A) Dong,hang

(B) cac budc

(C) tén
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Questions 143-146 refer to the following article.

DALLAS (July 28)-Zura Technology Solutions
(ZTS) announced today that it has completed
the ---143--- of an office building located at 425
Van Kirk Street here in Dallas, The building,
most recently the headquarters of Brickhall
Insurance, will serve as ZTS's ---144--- base of
operations.

The company's relocation from Fort Worth is
expected to be complete by the end of the
calendar year."Our decision to acquire the
building reflects ZTS's ongoing commitment to
the ---145--- Dallas area and will enable us to
better serve our customers, business partners,
and stakeholders," said Gloria Rubirosa, ZTS's
CEO. "From our new home in Dallas, we ---
146--- to work hard to meet the needs of each
and every one of our customers around the
world."

DALLAS (28 thang 7)-Zura Technology
Solutions (ZTS) hom nay théng béo rang ho da
hoan tat viéc mua mot toa nha van phong toa lac
tai s6 425 Phd Van Kirk tai Dallas. Toa nha, gﬁn
day nhét 14 tru s¢ chinh ctia Bao hiém Brickhall,
s€ dong vai tro 1a try s& chinh cua ZTS. co so
hoat dong.

Viéc di doi cong ty tir Fort Worth du kién s&
hoan tit vao cudi nim duong lich."Quyét dinh
mua lai toa nha cta chiing t6i phan 4nh cam két
lién tuc cia ZTS véi doi ngi 1anh dao cua ZTS
coi dong thai nay 1a chién lugc. Khu vic Dallas
va s& cho phép chiing t6i phuc vu tot hon khach
hang, ddi tac kinh doanh va cac bén lién quan
cua chung t61", Gloria Rubirosa, Gidm dbe diéu
hanh cta ZTS cho biét. "Tir ngdi nha moi cia
chung t6i ¢ Dallas, chiing t6i s& tiép tuc lam
viéc cham chi dé dép Gng nhu ciu cua ting
khach hang trén khap thé giéi."

143.

(A) construction
(B) cleaning

(C) inspection
(D) purchase

144.

(A) voluntary
(B) primary
(C) short-term
(D) occasional

145.

(A) ZTS's leadership team sees the move as
strategic.

(B) For example, it provides a range of services
to small businesses.

(C) There are only a few available sites in the
Main Street District.

(D) Over 15,000 people are employed by ZTS
worldwide.

146.

(A) continued

(B) continuing

(C) would have continued
(D) will continue

» Chon (D) c6 nghia la sy mua ban
» Loai trir: (A) xay dung

(B) 1am sach

(C) su thanh tra
> Chon (B) ¢6 nghia chinh, cha yéu
» Loai trir: (A) tinh nguyén

(C) ngén han

(D) thinh thoang

(A) D01 ngti lanh dao cua ZTS coi dong thai nay
1a chién lugc.

(B) Vi du: n6 cung cép nhiéu loai dich vu cho
cac doanh nghiép nho.

(C) Chi c6 mot vai dia diém c6 san & Quan Main
Street.

(D) Hon 15.000 nguoi dang lam viéc cho ZTS
trén toan thé gioi.

> Chon (C) do cau can dong tir chia thi
> Cau trude dang nhic dén viéc mua vin
phong s€ mang lai lgi ich gi, cho nén khi
lam vi¢c tai van phong madi ciing 1a sé
nhu thé nao
» Loai tru: (A)Ved
(B) Ving
(D) Would have V3
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PART 7

Questions 147-148 refer to the following advertisement.

Zoya's Basket

12 Tilton Street, Tenafly, NJ 07670
www.zoyashasket.com

Do you love all the products at Zoya's Basket?
Here's a reason to love them even more! *4’Sign
up for our reward program and get up to 5%
back on everything Zoya's offers! Use your
cash rewards in the store or online.

* Vitamins and supplements

* Nut and seed butters

* Jams, jellies, and fruit spreads

* Whole grains and cereals

* Health and wellness products

We ship throughout New Jersey. Shipping is
free with a minimum $35 purchase, *®Please
allow up to three days for delivery.

Gio cua Zoya

12 Phé Tilton, Tenafly, NJ 07670
www.zoyasbasket.com

Ban c6 yéu thich tit ca cac san pham tai Zoya's
Basket khong? Dy 1a 1y do dé yéu ho nhiéu hon
nita! Pang ky chuong trinh phan thudng cia
chung t6i va nhan lai téi 5% cho moi uu dai cia
Zoya! Sir dung phan thuong tién mat cua ban
trong cira hang hodc tryc tuyén.

« Vitamin va thuc phdm b sung

* Cac loai bo hat va hat

» Mut, thach va phét trai cay

« Ngii cdc nguyén hat va ngii coc

« San pham cham soc stc khoe va thé chat
Chung t6i van chuyén khip New Jersey. Van
chuyén mién phi khi mua t6i thiéu $ 35. Vui
1ong cho tdi da ba ngay dé giao hang.

147. What is one purpose of the advertisement?
(A) To announce a sale on discontinued
products

(B) To ask consumers for feedback on their
favorite items

(C) To encourage consumers to join a
reward program

(D) To advertise a special offer on fresh fruits
and vegetables

148. What is indicated about deliveries?

(A) They require a signature.

(B) They arrive within three days.

(C) They are free with a coupon code.

(D) They must be scheduled at the time the
order is placed.

147. Mot muc dich cua quang céo la gi?

(A) Bé thong bao giam gid cac san pham da
nging san xuat

(B) Bé yéu cau ngudi tiéu dung phan hoi vé cac
mat hang yéu thich ctia ho

(C) Bé khuyén khich nguoi tiéu dung tham gia
chuong trinh khen thudng

(D) Bé quang cao mot wu dai dic biét vé trai
cay va rau qua tuoi

148. Viéc giao hang dugc chi dinh nhiing gi?
(A) Ho yéu cau chir ky.

(B) Ho sé& dén trong vong ba ngay.

(C) Chung mién phi véi ma phiéu giam gia.
(D) Chung phai dugc lén lich tai thoi diém dat
hang.
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Questions 149-150 refer to the following advertisement.

Grecian Terrace Hotel

Host your next business conference at our five-
star hotel on the beautiful Messenian Gulf.
100ur facility has spacious meeting rooms
overlooking the sea and the picturesque
beach. 1*°The hotel is the perfect setting for a
corporate retreat for your staff. Enjoy mean,
bonding experience thile eatera advantage of
gourmet

Contact: Helena Samaras, Hospitality Manager
hsamaras@grecianterrace.com.gr +30 2721
093365

Khach san Grecian Terrace

Tb chirc hdi nghi kinh doanh tiép theo ctia ban
tai khach san nam sao cua chung t6i trén Vinh
Messenian xinh dep. Co s¢ cua ching to1 ¢
phong hop rong rai nhin ra bién va bai bién dep
nhu tranh v€. Khéch san 1a noi nghi ngoi hoan
hao cho nhan vién ctia ban. Tan huong y nghia,
gdn két trai nghiém va loi thé ciia ngudi sanh an
Lién hé: Helena Samaras, Giam déc Khach san
hsamaras@greciaterra.com.gr ~ +30 2721
093365

149. For whom is the advertisement most likely
intended?

(A) Residents of Kalamata

(B) Overseas visitors on holiday

(C) Corporate travel planners

(D) Local catering companies

150. What is indicated about the Grecian
Terrace Hotel?

(A) It just renovated its dining room.

(B) It is under new management.

(C) It has several locations.

(D) It is near the seaside.

149. Quang c4o c6 thé nham dén ai nhat?

(A) Cu dan cua Kalamata

(B) Du khach nudc ngoai di nghi

(C) Nguoi 1ap ké hoach du lich cho cong ty
(D) Cac cong ty cung cap thuc pham dia
phuong

150. Piéu gi dugc chi ra vé khach san Grecian
Terrace?

(A) N6 vira cai tao lai phong an cua minh.

(B) N6 thudc quyén quan 1y moi.

(C) N6 ¢6 mot so dia diem.

(D) N6 gan bd bién.
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Questions 151-152 refer to the following report.

Cozilete Slippers
Social Media Report for December

Dép Cozilete
Bao céo truyén thong xa hoi cho thang 12

advertisements for
Cozilete Slippers per

Metric Results Metric Két qua
Number of posts this | 8 S6 bai viét trong thang | 8
month nay

For each post, average | 223,648 Dbi véi mdi bai dang, sé | 223,648
number of times the lan trung binh bai dang

post was viewed dugc xem

152 Average number of | 87,122 S6 luong nguoi trung | 87,122
individuals who binh di xem mdi bai

viewed each post dang

Average number of | 1 S6 luwong quang cho |1

trung binh cho Dép
Cozilete trén moi bai

shares, and comments)

post dang

Average number of | 24,015 S6 lan trung binh mot | 24,015
times a link to an lién két dén quang cao
advertisement in a post trong bai dang duoc

was clicked nhap vao

Average total | 674 Tong s6 twong tac trung | 674
interactions per post binh trén moi bai dang
(number  of  likes, (sb luot thich, luot chia

s¢ va binh ludn)

151Data for corporate internal use only

Dir liéu chi danh cho st dung ndi bd cia cong
ty

151. For whom is the report most likely
intended?

(A) Cozilete Slippers' suppliers

(B) Cozilete Slippers' marketing team

(C) Cozilete Slippers' shipping department

(D) Cozilete Slippers' most loyal customers

152. What is indicated in the report?

(A) Every post contained more than one
advertisement for Cozilete Slippers.

(B) Most individuals commented on each post
they viewed.

(C) Each post was viewed by an average of
about 87,000 individuals.

(D) Few individuals viewed a post more than
one time.

151. Bao céo nay co thé danh cho ai nhat?

(A) Nha cung cap dép Cozilete

(B) Doi ngil tiép thi ciia Dép Cozilete

(C) B6 phan véan chuyén ctia Dép Cozilete

(D) Khach hang trung thanh nhat cia Dép
Cozilete

152. Bao cao néu rd didu gi?

(A) Mbi bai dang c6 nhiéu hon mot quang céo
vé Dép Cozilete.

(B) Hau hét cac ca nhan déu nhan xét vé mdi
bai dang ho da xem.

(C) Mbi bai ding dugc xem trung binh béi
khoang 87.000 c4 nhan.

(D) Rt it c4 nhan xem mot bai viét nhiéu lan.

Anhle

ENGLISH



AnhlLe English

Questions 153-154 refer to the following text-message chain.

Keri Mohan (12:40 P.M.) I'm nearly done
readying the jewelry orders for shipment.

I've inserted a packing slip and business card in
each box.

153Should anything else be included before |
seal them up and drop them off at the post
office?

Sujay Rishi (12:42 P.M.) Can you put a Rishi
Gemstones magnet in each box?

Keri Mohan (12:43 P.M.) Certainly! I'll do
that right away.

Keri Mohan (12:50 P.M.) Also, we're running
low on shipping labels. | can order some more.
Sujay Rishi (12:54 P.M.) ®Actually, we have
an entire bin of them. Check the supply closet.
Let me know if you can't find them.

Keri Mohan (12:40 CH) Téi gan nhu d3 hoan
tat viéc chuan bi cac don hang trang suc dé van
chuyén.

Tb6i di nhét phiéu dong goi va danh thiép vao
mdi hop.

C6 nén thém bat ctr thir gi khac vao trudce khi
to1 niém phong chung va guri chung ¢ buu dién
khong?

Sujay Rishi (12:42 CH) Ban c6 thé dit nam
cham P4 quy Rishi vao moi hop khong?

Keri Mohan (12:43 CH) Chic chan r6i! T6i s&
lam diéu d6 ngay lap tuc.

Keri Mohan (12:50 CH) Ngoai ra, chung toi sip
hét nhan van chuyén. Téi c6 thé dat hang thém.
Sujay Rishi (12:54 P.M.) Trén thuc té, ching
t6i c6 ca mot thung chira chung. Kiém tra ti
cung cap. Hiy cho t6i biét néu ban khong thé
tim thiy chiing.

153. What does Ms. Mohan ask about?
(A) What to include in some boxes
(B) When an order will be shipped

(C) How to safely package the jewelry
(D) Where the business cards are stored

154. At 12:54 p.M., what does Mr. Rishi most
likely mean when he writes, "Actually, we have
an entire bin of them"?

(A) Ms. Mohan can give away the magnets.
(B) Ms. Mohan can reorganize the supply
closet.

(C) Ms. Mohan should not order more labels.
(D) Ms. Mohan should not go to the post office.

153. C6 Mohan hoi vé diéu gi?

(A) Nhiing gi can ¢ trong mot s6 hop

(B) Khi nao mot don hang s& duoc chuyén di
(C) Cach déng goi dd trang sitc mot cach an
toan

(D) Noi cat giit danh thiép

154. Vao lic 12:54 chiéu, rat c6 thé ong Rishi
co y gi khi viét, "Thuc ra, chung ta c6 ca mot
thung rac"?

(A) C6 Mohan c6 thé ting nam cham.

(B) C6 Mohan c6 thé sap xép lai tu dung do.
(C) C6 Mohan khong nén dat thém nhan.

(D) C6 Mohan khong nén dén buu dién.
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Questions 155-157 refer to the following notice.

15Twin _Lakes The best place to live in
Tielersburg!

1%5please join the staff of Twin Lakes for our
monthly resident information meeting.

Date and time: Tuesday, March 21, 7:00 P.M.-
8:30 P.M.

Location: Community Center conference room
(across the hall from the rental office)

Agenda items and presenters:

1. Property _enhancements: overview of
plans for fence repair and new landscaping
in___the  pool area-Mr. _ Abgarian,
groundskeeping and maintenance supervisor
2. Community garden: details for garden plot
sign-up and annual biggest tomato contest-Ms.
Kantor, events and activities coordinator

3. ®Water_main _work on Huron Street:
progress update-Mr. Carter, Department of
Public Works, City of Tielersburg

4. Utility rates: discussion about the rise in
quarterly utility fees charged to Twin Lakes
property management by the city-Mr.
Underwood, general manager

5. New business: creation of Resident Advisory
Board-Ms. Davis, leasing and resident relations
manager

6. Questions and comments

7. Adjournment

Twin Lakes Noi t6t nhat dé séng & Tierersburg!
Vui long tham gia cung d6i ngli nhan vién cua
Twin Lakes dé tham gia cudc hop thong tin cu
dan hang thang cua chung toi.

Ngay va gio: Thir Ba, ngay 21 thang 3, 7 gio tbi
- 8 gioy 30 thi.

Dia diém: Phong hoi nghi cta Trung tim Cong
ddng (d6i dién v6i vian phong cho thugé)

Nbi dung chuong trinh nghi sy va nguoi thuyét
trinh: .

1. Cai tao tai san: tong quan vé ké hoach sira
chira hang rao va canh quan mai trong khu vuc
hd boi-Mr. Ngudi Abgarian, ngudi giam sat
viéc cham séc¢ va bao tri

2. Vuodn cong ddng: chi tiét dang ky 16 vudn va
cudc thi ca chua 16n nhét hang ndm-Ms. Kantor,
diéu phdi vién su kién va hoat dong

3. Cong trinh nudc chinh duong Huron: cap
nhat tién do-Mr. Carter, S& Cong trinh Cong
cong, Thanh phd Tierersburg

4. Gia tién ich: thao luan vé viéc thanh phd ting
phi tién ich hang quy dbi véi hoat dong quan 1y
bt dong san Twin Lakes-Mr. Underwood, tong
giam doc

5. Linh vuc kinh doanh méi: thanh 1ap Ban ¢
van thudng tra-Ms. Davis, giam déc quan hé
cho thué va cu tra

6. Thic mac va gop y

(B) A gardening center
(C) An amusement park
(D) A housing complex

156. What is Mr. Abgarian's role in the
meeting?

(A) To provide information about scheduled
improvements

(B) To explain details of an annual contest

(C) To plan the repair of a broken water pipe
(D) To set the fees people will pay

157. Who has job responsibilities outside of
Twin Lakes?

(A) Ms. Kantor

(B) Mr. Carter

(C) Mr. Underwood

(D) Ms. Davis

7. Hoan
155. What most likely is Twin Lakes? 155. Twin Lakes c6 1& 14 gi nhat?
(A) A group of shops (A) Mot nhém ctra hang

(B) Mot trung tam lam vuon
(C) Mot cong vién giai tri
(D) Mot khu nha ¢ phtre hop

156. Vai tro cua 6ng Abgarian trong cudc hop
la gi?

(A) Dé cung cap thong tin vé céc cai tién theo
lich trinh

(B) Bé giai thich chi tiét vé cudc thi hang nim
(C) Lap ké hoach sira chita 6ng nudc bj hong
(D) Dé thiét 1ap mirc phi moi nguoi s& phai tra

157. Ai chiu trach nhiém cong viéc ngoai Twin
Lakes?

(A) Co6 Kantor

(B) Ong Carter

(C) Ong Underwood

(D) C6 Davis
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Questions 158-160 refer to the following notice.

Lingate Chemical Corporation

Laboratory Safety Rules

The following is a partial list of rules you must
follow while in the laboratory.
18.159Before_beginning work in the lab, all
workers are also required to read our most
recent safety manual and complete our basic
safety course. Please contact Mr. Kang if you
need to complete these prerequisites.

« 10Wear mandatory lab coat, goggles, and
footwear.

* Follow directions on posted signs in case of an
accident.

* Know how to properly operate all safety
equipment (fire extinguishers, eye wash
stations, etc.).

» Know the location of all emergency exits.

+ 10Refrain _from eating or drinking in the
laboratory.

« 10Report any unsafe conditions, accidents,
or spills immediately to your supervisor.

* In an emergency, exit immediately, call
emergency services, and then contact your
supervisor.

Cong ty Co6 phan Hoa chat Lingate

Quy tic an toan phong thi nghiém

Sau day la danh sach mot phan cac quy tic ban
phai tuan theo khi & trong phong thi nghi¢m.
Truge khi bit dau lam viéc trong phong thi
nghiém, tat ca cong nhan cing duoc yéu cau
doc s6 tay huéng dan an toan méi nhét va hoan
thanh khéa hoc an toan co ban cua chung toi.
Vui 1ong lién hé véi anh Kang néu ban c6 nhu
cau hoan thanh nhitng diéu kién tién quyét nay.
« Bit budc phai mic 40 khoac phong thi nghiém,
deo kinh bao ho va di giay dép.

« Tuan theo chi dan trén cac bién bao trong
truong hop xay ra tai nan.

« Biét cach van hanh dung cach tat ca cac thiét
bi an toan (binh chita chay, tram rira mét, V.V.).
« Biét vi tri cua tat ca cac 161 thoat hiém.

« Han ché an udng trong phong thi nghiém.

* Bdo cdo ngay moi tinh trang khong an toan,
tai nan hodc su ¢ tran d6 cho ngudi giam sat
cua ban.

« Trong truong hop khan cép, hdy thoat ra ngay
1ap ttc, goi dich vu khan cap va sau d6 lién hé
vGo1 nguoil gidm sat cia ban.

158. Who is the notice most likely intended for?
(A) Students

(B) Employees

(C) Cleaning crews

(D) Emergency personnel

159. Why would Mr. Kang be contacted?
(A) To obtain safety equipment

(B) To report unsafe conditions

(C) To arrange to complete a course

(D) To submit revisions to the safety manual

160. What is NOT a stated rule for working in
the laboratory?

(A) Goggles must be worn.

(B) Exits must remain open.

(C) Food must not be eaten.

(D) Accidents must be reported.

158. Thong bao nay co thé danh cho ai nhat?
(A) Hoc sinh

(B) Nhan vién

(C) boi don dep

(D) Nhan vién cip ciru

159. Tai sao phai lién lac véi 6ng Kang?

(A) Dé co6 duoc thiét bi an toan

(B) Pé bao cao cac diéu kién khong an toan
(C) Dé sip xép hoan thanh mot khoa hoc

(D) Bé ndp cac ban sira ddi cho s6 tay hudng
dan an toan

160. Biéu gi KHONG phii 1a quy tic dugc néu
khi lam vi€c trong phong thi nghiém?

(A) Phai deo kinh bao hg.

(B) Li ra phai ludn mo.

(C) Khong duogc an thure an.

(D) Tai nan phai dugc bao cdo.
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Questions 161-163 refer to the following e-mail

To: All staff From: Liza Chu, IT Department
Date: June 8, 1:13 P.M.

Subject: Network issues

Good afternoon everyone. — [1] —

161At 10:00 this morning, the Information
Technology team did _some _network
maintenance, resulting in a series of issues
across the building. — [2] -. *%We quickly
received reports of printer malfunctions,
missing network drives, difficulty loading e-
mail messages, and other problems. — [3]
We have now stabilized the situation, but if you
should still encounter these or similar issues,
please attempt first to address them by
restarting your computer. — [4] —.

To: Tat ci nhan vién Tir: Liza Chu, Phong
CNTT Ngay: 1:13 chiéu ngay 8 thang 6.

Chu dé: Su cb ‘mang

Chao bubi chiéu moi ngudi. — [1] —

Luc 10h sang nay, d6i Cong nghé thong tin tién
hanh béo tri mang dan dén hang loat su ¢b xay
ra trén toan toa nha. — [2] -. Chang t6i nhanh
chong nhan dugc bao cao vé su cd may in, thiéu
o dia mang, kho tai e-mail va cac sy c6 khac. —
3]

Hién chung 61 da 6n dinh tinh hinh nhung néu
ban van gap phai nhing van dé nay hoic cac
van dé tuong tu, trudce tién hay thu giai quyét
chung bang cach khai dong lai may tinh cia
ban. - [4] -.

161. What is the e-mail about?

(A) Scheduling a team meeting

(B) Setting up a new e-mail account

(C) Concerns about Web browsing security
(D) Problems with a computer network

162. What probably happened before Ms. Chu
sent the e-mail?

(A) Employees requested assistance from the
IT department.

(B) Log-on procedures for company accounts
were changed.

(C) Computer equipment was removed from the
building.

(D) Some staff members received new printers.

163. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "If you continue to have problems after
doing so, then give us a call."

(A) [1]

(B) [2]

(C) [3]

(D) [4]

161. Email néi vé diéu gi?

(A) Lén lich hop nhém

(B) Thiét 1ap mot tai khoan e-mail méi
(C) Nhimng lo ngai vé bao mat duyét Web
(D) Su ¢ voi mang may tinh

162. Co 1€ chuyén gi da xdy ra trude khi c6 Chu
gui e-mail?

(A) Nhan vién yéu cau hd trg tir b phan CNTT.
(B) Thu tuc dang nhap vao tai khoan cong ty da
dugc thay doi.

(C) Thiét bi may tinh da dwoc di doi khoi toa
nha.

(D) Mot s6 nhan vién da nhan dugc may in mai.

163. Cau sau day thudc vi tri nao trong s6 cac
vi tri dwge danh dau [1], [2], [3] va [4]? "Néu
ban tiép tuc gdp van dé sau khi lam nhu vay,
hay goi cho chung t61."

(A) [1]

(B) [2]

(©) [3]

(D) [4]
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Questions 164-167 refer to the following text-message chain

Sunisa Sommer (1:30 P.M.) Hi Raphael and
Hamed. 1%*Can either of you tell me where |
can_find the laptop that's usually in
Conference Room B?

It isn't on the cart with the projector.
Raphael Luongo (1:32 P.M.) | used it for my
presentation on Monday, but I left it in the
conference room.

Hamed Gabr (1:32 P.M.) | believe Martin
Dabliz was going to ask someone in the IT
department to look at it because it wasn't
working properly.

Sunisa Sommer (1:34 P.M.) 1**Got it. Do you
know if a repair ticket was submitted?

Hamed Gabr (1:35 P.M.) %] don't think
Martin_knows all the IT procedures. He's
only in his first week.

Sunisa Sommer (1:37 P.M.) Right. We should
make sure that information is included in the
employee orientation materials.

Raphael Luongo (1:41 P.M.) 7] don't see a
ticket on the IT site. I'll reach out to IT and
take care of that now.

Sunisa Sommer (1:30 chiéu) Xin chao Raphael
va Hamed. Mot trong hai nguoi c6 thé cho toi
biét noi toi c6 thé tim thy chiéc may tinh xach
tay thuong ¢ Phong hop B khong?

N6 khong c6 trén xe ddy v6i may chiéu.
Raphael Luongo (1:32 chiéu) Téi d str dung né
cho bai thuyét trinh cia minh vao thir Hai,
nhung t6i dd dé nd trong phong hop.

Hamed Gabr (1:32 chiéu) Téi tin rang Martin
Dabliz s€ nho ai d6 ¢ bo phan CNTT xem xét
nd vi n6 hoat dong khong binh thuong.

Sunisa Sommer (1:34 chiéu) Hiéu rdi. Ban ¢
biét liéu phiéu stra chita da duoc guri hay chua?
Hamed Gabr (1:35 chiéu) Té6i khong nghi
Martin biét tit ca cac quy trinh CNTT. Anh ay
chi méi trong tuan dau tién.

Sunisa Sommer (1:37 chiéu) Pung vay. Ching
ta nén dam bao rang thong tin d6 dugc dua vao
tai liéu dinh huéng cho nhan vién.

Raphael Luongo (1:41 P.M.) T6i khong thiy vé
trén trang CNTT. T6i s€ lién hé véi by phan
CNTT va xtr ly viéc d6 ngay bay gio.

164. Why does Ms. Sommer message her
colleagues?

(A) To alert them that a projector is broken

(B) To ask where a computer has been put
(C) To request help creating a presentation

(D) To find out whether a conference room is
available

165. At 1:34 p.M., what does Ms. Sommer most
likely mean when she writes, "Got it"?

(A) She found the repair ticket.

(B) She now has access to a Web site.

(C) She knows the correct procedure to follow.
(D) She understands what happened.

166. What is suggested about Mr. Dabliz?
(A) He was recently hired.

(B) He is Mr. Gabr's supervisor.

(C) He is the chief technology officer.

(D) He was interviewed on Monday.

167. What will Mr. Luongo probably do next?
(A) Revise a company policy

(B) Repair the laptop himself

(C) Contact the IT department

(D) Update the training materials

164. Tai sao c6 Sommer lai nhan tin cho dé)ng
nghiép cua minh?

(A) Dé canh bao ho rang may chiéu bi hong
(B) Bé hoi xem may tinh da duoc dat ¢ dau
(C) Pé yéu cau trg gitp tao bai thuyét trinh
(D) Bé tim hiéu xem c6 phong hop nio khong

165. Vao lac 1:34 chiéu, rat ¢ thé c6 Sommer
¢6 ¥ gi khi viét "Hiéu roi"?

(A) Co 4y da tim thay phiéu stra chira.

(B) Bay gid ¢ 4y c¢6 quyeén truy cdp vao mot
trang Web.

(C) C6 4y biét quy trinh ding dé 1am theo.

(D) C6 4y hiéu chuyén gi da xay ra.

166. Dleu gi duoc goi y vé ong Dabliz?

(A) Anh a ay mai dugce thué gan day.

(B) Anh ay 1a nguoi giam sat cua 6ng Gabr.
(C) Anh 4y 1a giam d6c cong nghé.

(D) Anh dy di dugc phong van vao thir Hai.

167. Tiép theo c6 1& ong Luongo sé& lam gi?
(A) Sira d6i chinh sach cong ty

(B) Ty minh stra chita may tinh xach tay
(C) Lién h¢ v61 b phan CNTT

(D) Cap nhat tai liéu dao tao
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Questions 168-171 refer to the following e-mail.

*E-mail*

To: Lindsey Galloway <
galloway@sportsupplies.com>

From: Samuel Bains

<samuelbains@exertreks.com>

Date: August 16

Subject: Exertreks boots for winter activities
Hello Ms. Galloway,

188] am sorry | missed your call this morning.
The answers to _your guestions are given
below.

We here at Exertreks have recently completed
the development of our Winter Hikers.

Like our other models, they are waterproof, but
the Winter Hikers are most appropriate for use
in extreme cold. *%°The boots are lined with a
proprietary material that is highly effective
at_retaining body heat. They are also
durable, light, and comfortable. For orders of
50 pairs or more of the Winter Hikers, the
wholesale price per pair is $65. The
recommended retail price is $89. We can
deliver your order in two weeks.

Presale reviews of the boots by experts in
outdoor sports have been enthusiastic. 1°You
can expect the Winter Hikers to be a big hit
with _your customers _this year. 'l look
forward to hearing from you soon to answer
any other _questions and to help you with
your first order.

Sincerely,

Samuel Bains

*E-mail*

Toi: Lindsey Galloway
<galoway@sportsupplies.com>

Tu: Samuel Bains

<samuelbains@exertreks.com>

Ngay: 16 thang 8

Chu dé: Giay Exertreks danh cho hoat dong
mua dong

Xin chao c¢6 Galloway,

Toi xin 16i vi da bo 15 cude goi cua ban sang
nay. Cau trd 161 cho cau héi cia ban dugc dua
ra dudi day.

Tai Exertreks, chiing t6i gan day di hoan thanh
qua trinh phat trién Nguoi di bé mua dong.
Gidng nhu cic mau khac cua ching t6i, chung
khong tham nudc nhung Winter Hiker thich
hop nhat dé st dung trong thoi tiét cuc lanh.
Giay dugc 16t bang chat liéu doc quyén co kha
nang giit nhiét co thé hiéu qua cao. Chiing ciing
bén, nhe va thoai mai. Pdi v4i don dat hang tir
50 doi Winter Hikers tré 1én, gia ban buén mdi
cdp 1a 65 USD. Gia ban 1¢ dé xuat 1a 89 USD.
Chung t6i c6 thé giao hang cho ban trong hai
tuan.

Céc bai danh gia trudc vé gidy clia cac chuyén
gia trong linh vuc thé thao ngoai troi rat nhiét
tinh. Ban c6 thé mong doi Winter Hikers s& giy
duogc tiéng vang 16n voi khach hang cua ban
trong nam nay. T61 mong sém nhin dugc phan
hoi tir ban dé tra 101 bat ky cau hoi nao khac va
hd trg ban trong don hang dau tién.

Tran trong,

Samuel Bains
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168. What is implied in Mr. Bains's e-mail?
(A) Ms. Galloway asked him to check on an
order she recently placed.

(B) Ms. Galloway left a message for him
asking for information.

(C) He asked Ms. Galloway to return a call he
had made the day before.

(D) He and Ms. Galloway met earlier in the day.

169. What is NOT mentioned about the boots?
(A) Their color

(B) Their weight

(C) Their durability

(D) Their warmth

170. The word "hit" in paragraph 3, line 2, is
closest in meaning to

(A) match

(B) arrival

(C) success

(D) request

171. What does Mr. Bains want Ms. Galloway
to do?

(A) Give the boots a good review online

(B) Contact him to arrange delivery of some
boots

(C) Charge customers $65 for each pair of boots
(D) Sell him insulation material to be used in
the boots

168. Email ctia 6ng Bains ham y diéu gi?

(A) C6 Galloway yéu cau anh ta kiém tra don
hang ma c¢6 vura dat.

(B) C6 Galloway dé lai tin nhan cho anh iy dé
hoi thong tin.

(C) Anh 4y yéu cau c6 Galloway goi lai cude
goi ma anh ay da goi ngdy hom trude.

(D) Anh 4y va c6 Galloway d gip nhau trudc
do trong ngay.

169. Diéu gi KHONG duoc dé cap vé doi bbt?
(A) Mau sic cia ching

(B) Trong lugng cua chiing

(C) P bén cua chiing

(D) Su 4m 4p cta ho

170. Tir “hit” & doan 3 dong 2 ¢6 nghia gan nhit
voi

(Que diém

(B) dén

(C) thanh cong

(D) yéu cau

171. Ong Bains mudn ba Galloway lam gi?

(A) Panh gia tot d6i bot trén mang

(B) Lién hé vé6i anh ay dé sap xép viéc giao mot
s6 tng

(C) Tinh phi khach hang 65$ cho mdi doi bot
(D) Ban cho anh ta vat lidu cach nhiét dé s
dung trong ung

Anhle

ENGLISH



AnhlLe English

Questions 172-175 refer to the following Web page.

https://www.hurnhamhistoricalsociety.org/new
S

Tuesday Evening Lecture Series

1”2\We are pleased to announce that our third
annual lecture series will be hosted by the
Hurnham Heritage Museum on_Tuesday
evenings over the next six weeks.

— [1] —. *™Each guest speaker will focus on
objects from the museum's permanent
collection. - [2] -. The first lecture, on June 15
at 7:00 P.M., features Georgia Hinds, head
curator of the Knowles Art Gallery. — [3] .
174Ms. Hinds will use a writing desk, a chest,
and a household table to discuss what
furniture can reveal to us about the lives of
the first Hurnham residents over 200 years
2do.

The lecture series is open to the public and
includes free admission to the Hurnham
Heritage Museum. - [4] -. The Fasseller Café,
next door to the museum, will stay open late on
Tuesdays to accommodate lecture attendees
and the general public.

Posted on June 8

https://www.hurnhamhisalsociety.org/news
Chudi bai giang t6i thir Ba

Chung t6i vui mimg thong bao rang loat bai
giang thudng nién 1an tht ba cua ching to1 s&
dugc Bao tang Di san Hurnham t6 chtic vao cac
tbi thir Ba trong sau tuan toi.

— [1] —. Mai dién gia khach moi s€ tap trung
vao cac dd vat tir bd suu tap cd dinh cua bao
tang. - [2] -. Bai giang dau tién, vao luc 7 gid
t6i ngay 15 thang 6, co su gop mit ciia Georgia
Hinds, nguoi phu trach chinh ctia Phong trung
bay Nghé thuat Knowles. - [3] . C6 Hinds s€ su
dung mot chiéc ban viét, mot chiée ruong va
mdt chiéc ban gia dinh dé thao luan xem d6 nodi
that nao c6 thé tiét 16 cho chung ta vé cudc séng
ctia nhitng cu dan Hurnham déau tién hon 200
nam trudce.

Chu01 bai giang m¢ cura cho cong chuing va bao
gém vé vao cira mién phi Bao tang Di san
Hurnham. - [4] -. Quén Fasseller Café, canh bao
tang, s& m& clra mudn vao cic ngdy thir Ba dé
phuc vu nhitng nguoi tham dy budi dién thuyét
va cong chung.

Dang vao ngay 8 thang 6

172. What is true about the lecture series?
(A) It highlights modern arts and crafts.
(B) It schedules events on a monthly basis.
(C) It is sponsored by local art galleries.
(D) It is being offered for the third year.

173. Who owns the objects that Ms. Hinds will
speak about?

(A) The Hurnham Historical Society

(B) The Knowles Art Gallery

(C) The Hurnham Heritage Museum

(D) The Fasseller Café

174. What is suggested about the town of
Hurnham?

(A) It was founded more than a hundred
years ago.

(B) It has an aging population.

(C) It attracts many artists.

(D) It was a center for furniture production.

172. Piéu gi dung vé loat bai giang?

(A) N6 l1am nbi bat nghé thuat va thii cong hién
dai.

(B) No 1én lich céc sy kién hang thang.

(C) No dugc tai tro boi cac phong trung bay
ngh¢ thuat dia phuong.

(D) N6 dang duoc cung cip cho nam thir ba.

173. Ai s6 hitu nhitng d6 vt ma c6 Hinds s& noi
dén?

(A) Hiép hoi lich sir Hurnham

(B) Phong trung bay nghé thuat Knowles

(C) Bao tang Di san Hurnham

(D) Quan ca phé Fasseller

174. Piéu gi duoc goi ¥ vé thi trin Hurnham?
(A) N6 duogc thanh 1ap hon mdt tram ndm trudc.
(B) N6 c6 dan sb gia.

(C) N6 thu hit nhiéu nghé si.

(D) P6 1a mot trung tdm san xuat d6 noi that.
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175. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "These include items such as furniture,
needlework, diaries, musical instruments, and
clothing.”

(A) [1]

(B) [2]

() 3]

(D) [4]

175. Céu sau day thudc vi tri nao trong s cic
vi tri dugc danh dau [1], [2], [3] va [4]? "Ching
bao gdm cac mat hang nhu d6 noi that, do may
va, nhat ky, nhac cy va quﬁn 40."

(A) [1]

(B) [2]

(C) [3]

(D) [4]
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Questions 176-180 refer to the following table of contents and book review.

Leadership: Essays on Being a Great Leader
Skymill Publishing

176 Joan Cristophe, Senior Editor

Table of Contents

Introduction I

Francis ca Comeeting Agenda: Leadership in
Action 2

Francisca Conde

Leadership Lessons from Local Business

34

Xiaofeng Li

Think Small .Details Matter
51

Ron Blake

Low-Tech Managers in Business
83
T. Walker Prince

Future Leadership Models
119
Roderick Muller

Lanh dao: Céc bai tiéu luan vé Trd thanh mot
nha lanh dao vi dai

Nha xuét ban Skymill

Joan Cristophe, Bién tip vién cao cip

Muc luc

Gidi thi€u ii

Chuong trinh hop mat cua Francis ca: Lanh dao
trong hanh dong 2

Francisca Conde

Bai hoc lanh dao tir doanh nghi¢p dia phuong
34

Ly Tiéu Phong
Nghi nho .Chi tiét Van dé 51
Ron Blake

Nha quéan 1y cong nghé thap trong kinh doanh
83
Hoang t&r T. Walker

Cac mo hinh lanh dao tuong lai 119
Roderick Muller

Book Review: Leadership: Essays on Being a
Great Leader

As a businessperson, 1’1 am glad there is a
publisher whose sole focus is on_business.
Skymill Publishing's latest book is a great
one for leaders in_all industries. Joan
Cristophe has sought out some of the world's
best minds to write essays for this book that will
provide readers with some unique perspectives.
1781n_her own introduction, she argues that
there is a greater need than ever before for
more effective leaders in business.

Cristophe expertly arranges the essays in this
collection so that the voices of each author
complement one another. The essay by
Xiaofeng Li is the perfect example of this. It is
strategically sandwiched between Francisca
Conde's essay on leadership in action and Kon
Blake's essay on focusing on the details.
180K oderick _Muller's essay is the 1"sole
disappointment. _Surprisingly _little _new
information or insight is offered on its pages,
and the writing style is rather flat. Besides
that, the collection is excellent, and readers with
an interest in leadership in many different

Panh gia sach: Kha ning lanh dao: Cac bai tiéu
luan vé viéc tré thanh mot nha lanh dao vi dai
La mot doanh nhan, toi rat vui vi c6 mot nha
xuat ban chi tap trung vao kinh doanh. Cuén
sach m&i nhat ciia Skymill Publishing 1a mot
cudn sach tuyét voi danh cho cc nha lanh dao
trong moi nganh. Joan Cristophe dé tim klem
mot s6 bo oc xudt sic nhat thé gisi de viét bai
ludn cho cubn sach nay nham cung cap cho doc
gia mot sd goc nhin doc ddo. Trong phan gidi
thiéu cda riéng minh, c6 1ap luan réng hon bao
gid hét nhu cau vé nhitng nha lanh dao hiéu qua
hon trong kinh doanh.

Cristophe sap xép cac bai lun trong bd suu tap
nay mot cach chuyén nghiép dé tiéng néi cua
moi tac gia bo sung cho nhau. Bai luan cua
Xiaofeng Li 1a vi du hoan héo cho diéu nay. N6
duoc kep mdt cach chién lugc gitra bai tiéu luan
vé lanh dao trong hanh dong cua Francisca
Conde va bai luan cua Kon Blake vé viéc tap
trung vao cac chi tiét. Bai luan ctua Koderick
Muller 14 ndi thit vong duy nhit. Pang ngac
nhién 14 ¢6 rat it thong tin mdi hodc cai nhin sau
sic duoc cung cép trén cac trang clia nd va
phong cach V1et kha phang. Bén canh d6, bo suu
tap ndy rat xudt sic va nhimg doc gia quan tim
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situations will find useful nuggets of wisdom
and vision within.

dén kha ning lanh dao trong nhiéu tinh hudng
khéc nhau s& tim thay nhiing kién thtrc hitru ich
vé tri tu¢ va tam nhin bén trong.

176. According to the table of contents, who is
Ms. Cristophe?

(A) The owner of Skymill Publishing

(B) A book editor

(C) A local business person

(D) An industry leader

177. What is
Publishing?

(A) It recently won an award.

(B) It specializes in business books.
(C) Itis currently hiring.

(D) Itis releasing its first book.

indicated about Skymill

178. According to the book review, what is the
topic of the book introduction?

(A) The current need for strong business
leadership

(B) Learning from famous business leaders

(C) Popular training programs in corporations
(D) Process improvements that work

179. In the book review, the word "sole" in
paragraph 2, line 5, is closest in meaning to
(A) underlying

(B) entire

(C) only

(D) usual

180. On what page does the essay with notably
minimal new information begin?

(A) Page 34

(B) Page 51

(C) Page 83

(D) Page 119

176. Theo muyc luc, c6 Cristophe 1a ai?
(A) Chu so hitu ciia Nha xudt ban Skymill
(B) Mot nguoi bién tap sach

(C) Mot doanh nhan dia phuong

(D) Nguoi dan dau nganh

177. Pidu gi dwoc chi ra vé Nha xudt ban
Skymill? 18

(A) N6 gan dy da gianh dugc mot giai thudng.
(B) N6 chuyén vé sach kinh doanh.

(C) Hién tai n6 dang tuyén dung.

(D) N6 dang phat hanh cudn sach dau tién.

178. Theo review sach, chu dé gidi thiéu sach
la gi?

(A) Nhu cdu hién tai vé kha nang lanh dao
doanh nghiép manh mé

(B) Hoc hoi tir cac nha lanh dao doanh nghiép
noi tiéng

(C) Céc chuong trinh dao tao phd bién trong cac
tap doan

(D) Cai tién quy trinh c6 hiéu qua

179. Trong bai review sach, tir “sole” & doan 2,
dong 5 c6 nghia gan nhét véi

(A) co ban

(B) toan bo

(C) chi

(D) thong thuong

180. Bai luan v6i thong tin méi cuc ky téi thiéu
bat dau tir trang nao?

(A) Trang 34

(B) Trang 51

(C) Trang 83

(D) Trang 119
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Questions 181-185 refer to the following policy and e-mail.

Tanyalog Industries Policy 4-02

The cafeteria (3rd floor) is open to all
employees and guests from 8:00 A.M. to 2:30
P.M. Food from the cafeteria may be eaten there
or brought on trays to the following conference
rooms: Chestnut Room (1st floor), Burnside
Room (2nd floor), Smith Room (3rd floor), and
Danville Room (4th floor).

Using the rooms at lunchtime does not require
a reservation. However, please do not enter the
room if it is already occupied by staff members
for a business meeting. *¥'The room schedule
is displayed on a digital panel by the door of
each conference room.

182A|| food items and trash must be removed
from the conference room after use. Bins are
located directly outside each of the conference
rooms.

No food or drink is allowed in the Essex Room
(3rd floor) or the Martinelli Room (4th floor).

Chinh sach Cong nghiép Tanyalog 4-02

Nha 3n (tAng 3) mé cira phuc vu toan thé nhan
vién va khach tir 8h sang. dén 2 gio 30 chiéu
Thirc an tir cang tin co thé duoc an tai d6 hodc
mang theo khay dén cac phong hoi nghi sau:
Phong Chestnut (ting 1), Phong Burnside (ting
2), Phong Smith (ting 3) va Phong Danville
(tang 4).

St dung phong vao gid dn trua khong can dit
trude. Tuy nhién, vui long khong vao phong
néu phong d6 di c6 nhan vién tham gia cudc
hop kinh doanh. Lich trinh phong hop duogc
hién thi trén bang k¥ thuat s6 ¢ ctra mdi phong
hdi thao.

Tat ca d6 an va rac thai phai dugc don ra khoi
phong hop sau khi str dung. Thung rac dugc dat
ngay bén ngoai mdi phong hoi nghi.

Khong dugc phép mang do an hodc d6 ubng vao
Phong Essex (tang 3) hodc Phong Martinelli
(ting 4).

From: Eugene Lasich

To: All Expansion Committee Members
Subject: Tanyalog Industries Expansion
Meeting

Date: September 10

Committee Members,

Please join me for the first meeting of the
Expansion Committee on Monday, September
17. All attendees should arrive at the Martinelli
Room at 10:00 A.M. 8Then, at 12:00 P.M.,
we will break for lunch and you can visit the
cafeteria to _receive a complimentary meal.
184 Just show your visitor's badge at Window
4. BSAll committee members should bring
their_trays to the conference room on the
third floor right beside the cafeteria, where
we_will _continue our_meeting from 12:45
P.M. until 4:00 P.M.

Thank you. We look forward to your input at
the meeting.

Eugene Lasich, Expansion Committee Chair
Tanyalog Industries

Tu: Eugene Lasich

Kinh giri: T4t ca cac thanh vién Uy ban M6 rong
Chu dé: Cudc hop mé rong nganh cong nghiép
Tanyalog

Ngay: 10 thang 9

Thanh vién Uy ban,

Hay tham gia clng t6i trong cudc hop dau tién
ctia Uy ban mé rong vao thir Hai, ngay 17 thang
9. Tat ca nhitng nguoi tham du phai dén Phong
Martinelli lac 10:00 sang. Sau do, lac 12 gio
trua, ching ta s& nghi tra va ban ¢6 thé ghé vao
cing tin dé nhan mot bita an mién phi. Chi can
xuét trinh thé khach dén tham tai Ctra s6 4. Tat
ca céac thanh vién uy ban nén mang khay cua
minh 1én phong hop trén ting ba ngay bén canh
cang tin, noi chung ta s& tiép tuc cudc hop tir
12:45 trwa. cho dén 4 giod chiéu

Cam on. Ching t6i mong nhan dugc y kién
dong gbp cua ban tai cude hop.

Eugene Lasich, Cha tich Uy ban M¢& rong
Tanyalog Industries

181. According to the policy, what is shown on
a digital panel?

(A) The agenda for an upcoming meeting

(B) Rules for meeting room use

(C) Details about a room’s availability

(D) Instructions for room devices

181. Theo chinh sach, nhimng gi duoc hién thi
trén bang k¥ thuat s6?

(A) Chuong trinh nghi su cho cudc hop sip toi
(B) Quy tic sir dung phong hop

(C) Chi tiét vé tinh trang phong trong

(D) Hudng dan str dung cac thiét bi trong phong
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182. What are conference room users asked to
do before leaving a room?

(A) Sign the attendance sheet

(B) Close the door

(C) Turn off the lights

(D) Clean up the space

183. In the e-mail, the word "complimentary"
in paragraph 1, line 4, is closest in meaning to
(A) free

(B) healthy

(C) favorable

(D) balanced

184. What should committee members do at
Window 4 ?

(A) Collect meeting materials

(B) Show proof of identification

(C) Submit their food orders

(D) Return their used trays

185. Where will committee members most
likely be at 1:00 p.M.?

(A) In the cafeteria

(B) In the Smith Room

(C) In the Essex Room

(D) In the Martinelli Room

182. Nguoi st dung phong héi nghi dugc yéu
cau lam gi trude khi roi phong?

(A) Ky tén vao bang diém danh

(B) bong ctra lai

(C) Tit dén

(D) Don dep khong gian

183. Trong e-mail, tir "mién phi" & doan 1, dong
4, gan nghia nhat véi

(A) mién phi

(B) khoe manh

(C) thuan loi

(D) can bang

184. Céc thanh vién Uy ban nén lam gi ¢
Window 4?

(A) Thu théap tai liéu cudc hop

(B) Xuét trinh bang ching nhan dang

(C) Giri don dit hang thuc pham cua ho

(D) Tra lai khay da sir dung cua ho

185. Nhiéu kha nang céc thanh vién oy ban sé& ¢
dau vao lic 1 gio chiéu?

(A) Trong quan ca phé

(B) Trong phong Smith

(C) Trong phong Essex

(D) Trong phong Martinelli
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Questions 186-190 refer to the following article and e-mails.

Hiking Permits to Be Required for Upton Parks
UPTON (January 8)-Starting on May 25, hikers
will be required to obtain a permit for each day
they hike on certain trails in Upton parks. The
designated trails include some of the most
popular hiking spots in the area. The permits are
free of charge and require only that hikers
register online at www.uptonparks.org or at any
Upton Parks Department office. ®Upon
registering, hikers will receive a permit that
they can print out or display on a mobile
device.

The move is part of an effort to reduce foot
traffic on the most used trails, but some hikers
are concerned. "l might not be able to get a
permit for my favorite trails if none are left
when | want to go," says Regina Faroni, an
Upton parks hiker. "In addition, | often check
the weather in the morning and then decide if
it's a good day to hike," she says. Having to
apply for a permit could prevent her from taking
spontaneous hikes. "On the other hand, it would
reduce the number of hikers on certain trails,"
Faroni admits. —EJ Harjo, Upton Digest

Can phai co gidy phép di bd duong dai dbi voi
Cong vién Upton

UPTON (ngay 8 thang 1)-Bit dau tir ngay 25
thang 5, nhiing ngudi di by dudng dai s& phai
Xin gidy phép cho mdi ngay ho di bd trén mot
s6 con duong mon nhét dinh trong cong vién
Upton. Nhitng con dwong mon duoc chi dinh
bao gdm mot sd diém di bo dudng dai pho bién
nhét trong khu vuc. Gidy phép 1a mién phi va
chi yéu cau ngudi di bo phai dang ky truc tuyén
tai www.uptonparks.org hodc tai bat ky vin
phong nao cua B§ Cong vién Upton. Sau khi
dang ky, nguoi di by duong dai s€ nhan dugc
gidy phep ma ho co thé in ra hodc hién thi trén
thiét bi di dong.

Pong thai nay 13 mot phan trong nd lyc giam
luong nguoi di bd trén nhitng con dudng mon
dugc su dung nhiéu nhét, nhung mot sb nguoi
di by duong dai lo ngai. Regina Faroni, mot
nguoi di b duong dai & cong vién Upton, cho
biét: “T6i co thé khong xin duoc gidy phép cho
nhitng con dudng mon yéu thich ciia minh néu
khong con dudng nao khi t6i mudn di”. C6 noi:
“Ngoai ra, t0i thuong kiém tra thoi tiét vao budi
sang va sau d6 quyét dinh xem hom nay c6 phai
1a ngay t6t dé di bo duong dai hay khong”. Viée
phai xin gidy phép c6 thé khién c6 khong thé di
bd duong dai mot cach tu phat. Faroni thura
nhan: “Mit khac, n6 s& lam giam sd luong
ngudi di bo duong dai trén mot sé con dudng
mon nhét dinh”. —EJ Harjo, Upton Digest

*E-mail*

From: Arlo Gomes
<arlog@uptonhikingclub.org> To:  Upton
Parks Department <info@uptonparks.org>

Subject: Hiking permits Date: January 22

To Whom It May Concern,

I read in the Upton Digest that hikers soon will
be required to register for permits to hike on
certain trails. 18’ As the organizer of the Upton
Hiking Club, I would like more details on
how this will affect our club. For example, is
there a list of hiking trails that will require
permits? | checked your Web site and could not
find one.

Is it also the case that the number of permits
issued will vary from trail to trail? **°About
seventeen to_ twenty club _members
participate in our group hikes. I'm concerned
that we may not get enough permits to hike

*E-mail*

Tur: Arlo Gomes
<arlog@uptonhikingclub.org> Pén: Bo phan
Cong vién Upton <info@uptonparks.org> Chu
dé: Giay phép di bo duong dai Ngay: 22 thang
1

Ma n6 c6 thé quan tam,

T6i doc trén Upton Digest rang nhimg ngudi di
bd duong dai s& sém phai ding ky gidy phép dé
di bo trén nhitng con duong mon nhét dinh. Véi
tu cach la nguoi td chirc Cau lac bd di bd duong
dai Upton, t6i mudn biét thém thong tin chi tiét
vé viée diéu nay s€ anh huong dén cau lac bd
ctia chiing t6i nhu thé nao. Vi du: c6 danh sach
nhing con duong mon di by dudng dai can co
gidy phép khong? Toi da kiém tra trang web clia
ban va khong thé tim thay

C6 phai sb luong gidy phép duge cip sé khac
nhau tiy theo timg con dudng? Khoang 17 dén
20 thanh vién cau lac bo tham gia vio chuyén
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together. Are there special considerations for
large groups?

Finally, 81 am concerned that the permit
requirement will _not allow our_club
members to get together for a hike on the
spur of the moment. We often will take an
unplanned hike if we find that several members
have a free day.

I hope you are able to respond soon, as we are
already planning our spring and summer hikes.
Regards,

Arlo Gomes Organizer, Upton Hiking Club

di bd duong dai cua nhém chung téi. T61 lo ngai
rang ching ta c6 thé khong co du gidy phép dé
cing nhau leo nui. C6 nhitng can nhic dic biét
nao cho cac nhom 16n khéng?

Cudi cuing, t6i lo ngai rang yéu cau vé gidy phép
s& khong cho phép cac thanh vién cau lac bd cua
chung t6i ciing nhau di bo dudng dai bat ctr luc
nao. Chung t61 thuong di by duong dai ngoai ké
hoach néu nhén thdy mot sé thanh vién c6 mot
ngay ranh roi.

Tbi hy vong ban c6 thé phan hdi sém vi chung
t6i da 1én ké hoach cho chuyén di by duong dai
vao mua xuan va mua he.

Permit_Information_ DRAFT

Hello, Mr. Gomes,

Thank you for your e-mail. | apologize that our
Web site has not yet been updated with the
information you were searching for and that the
article in the Upton Digest was not clear. | have
attached a proposed list of the twelve trails that
will require permits and the number of permits
that will be issued per day for each trail. The list
will be finalized next month.

Permits can be reserved up to two weeks in
advance, and !°the number of permits
available for _most trails_is substantially
higher_than the number of Upton Hiking
Club_members who join your _group hikes.
Same-day permits can be obtained.

If you have not already done so, **®you can sign
up_on our Web site for our weekly
newsletter. Doing so will ensure that you get
advance notice of any updates to our policies.
Jenny Grieb, Public Relations, Upton Parks
Department

Tran trong,
Nha t6 chic Arlo Gomes, Cau lac bd di bd
Upton
*E-mail* *E-mail*
From: Upton Parks Department | Tu: S¢ Cong vién Upton
<info@uptonparks.org> To: Arlo Gomes | <info@uptonparks.org> Pén: Arlo Gomes
<arlog@uptonhikingclub.org> Subject: RE: | <arlog@uptonhikingclub.org> Chu dé: RE:
Hiking permits Gidy phép di bo duong dai
Date: January 23 Attachment: | Ngay: 23 thang 1  DPinh  kém:

Permit_Information_ DRAFT

Xin chao 6ng Gomes,

Cam on vi 14 thu ctia ban. Toi xin 16i vi trang
web cua chung toi chua dugc cap nhat thong tin
ban dang tim kiém va bai viét trén Upton Digest
khong 16 rang. T61 dé dinh kém danh sach deé
Xudt gom muoi hai con duong can co glay phép
va s0 lugng gidy phép s& duoc cip mdi ngay
cho mdi con duong. Danh sach s& dugc chdt
vao thang toi.

Glay phép co the dugc dat trude t6i da hai tuan
va sb luong gidy phép c6 san cho hau hét cac
con duong mon cao hon dang ké so véi s6
lugng thanh vién Cau lac bd di by duong dai
Upton tham gia cac chuyén di bd duong dai
trong nhom cua ban. Gidy phép cung ngay co
thé dugc lay.

Néu ban chua lam nhu vay, ban co thé ding ky
trén trang web ciia chung t6i dé nhan ban tin
hang tuan cta chung t6i. Lam nhu vy s& dam
bao rﬁng ban nhéan dugc thong bao trude vé bét
ky cép nhat nao ddi véi chinh sach cua ching
toi.

Jenny Grieb, Quan hé cong chiung, S¢ Cong
vién Upton
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186. According to the article, why will permits
be required for some trails?

(A) To raise money to maintain the parks

(B) To encourage visitors to explore park
activities other than hiking

(C) To ensure the trails are not too crowded
(D) To determine which trails are most
frequently used

187. Why did Mr. Gomes contact the Upton
Parks Department?

(A) To request information

(B) To obtain trail maps

(C) To apply for a group permit

(D) To discuss membership options

188. What concern does Mr. Gomes share with
the Upton Digest reader?

(A) Too many trails will require permits.

(B) Last-minute permits may not be
available.

(C) It is expensive to get a hiking permit.

(D) Overnight permits will be for groups only.

189. How many permits will likely be offered
for most trails?

(A) Fewer than twelve

(B) Twelve to seventeen

(C) Eighteen to twenty

(D) More than twenty

190. According to the second e-mail, what does
the newsletter provide?

(A) Articles written by the Upton Hiking Club
(B) Details about trail conditions

(C) Information about policy changes

(D) Access to additional permits

186 Theo bai bao tai sa0 mot sd duong mon lai
can phai c6 glay phép?

(A) bé quyén tién dé duy tri cong vién

(B) Dé khuyén khich du khach kham pha cac
hoat dong trong cong vién ngoai viéc di bd
duong dai

(C) Pé dam bao duong di khong qua dong diic
(D) Bé xéac dinh nhitng con dudng nao dugc st
dung thuong xuyén nhat

187. Tai sao 6ng Gomes lai lién hé voi S Cong
vién Upton?

(A) Bé yéu cau thong tin

(B) Bé c6 dugc ban dd duong di

(C) Pé xin gidy phép nhom

(D) Bé thao luan vé cac lya chon thanh vién

188. Ong Gomes chia s¢ mdi quan tim gi véi
doc gia Upton Digest?

(A) Qua nhiéu dudng mon s& can ¢o glay phép.
B) Gidy phép vao phut cudi c6 thé khong co
san.

(C) Viéc xin gidy phép di bo duong dai rit tén
kém.

(D) Gidy phép qua dém sé& chi danh cho cac
nhom.

189. C6 bao nhiéu gidy phép co thé s& duoc cip
cho hau hét cac con dudng mon?

(A) It hon muoi hai

(B) Muoi hai ¢én muoi bay

(C) Mudi tam dén hai muoi

(D) Hon hai muot

190. Theo email thir hai, ban tin cung cip nhiing
gi?

(A) Céc bai bao duoc viét boi Cau lac b6 di bd
duong dai Upton

(B) Chi tiét v& diéu kién duong di

(C) Thong tin vé nhing thay d6i chinh sach
(D) Truy cp vao cac gidy phép bo sung
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Questions 191-195 refer to the following reservation and e-mails.

Your Move Vehicle Rental Company
Reservation Number: 15288242

Pickup Location: 2833 Centennial Rd., Muncie,
IN 47303

P1Date and Time: October 31, 10:00 A.M.
Drop-off Location: Same as pickup

Date and Time: October 31, 6:30 P.M.

Vehicle Description: 5-meter moving van

1921f you need to change your reservation,
you can do so via your online account until
three days before your scheduled pickup.
138 After that point, contact customer support
at__ reservations@yourmove.com. _ Please
include your reservation number in the e-

mail subject.

Cong ty cho thué xe Move cta ban

S6 dat chd: 15288242

Pia diém nhan hang: 2833 Centennial Rd.,
Muncie, IN 47303

Ngay va gio: 31 thang 10, 10:00 sang

Dja diém tra khach: Gidng nhu diém dén
Ngay va gio: 31 thang 10, 6:30 chiéu

Mo ta phuong tién: Xe tai di chuyén 5m

Néu ban can thay ddi d3t chd cia minh, ban co
thé thuc hién viéc d6 thong qua tai khoan truc
tuyén cia minh cho dén ba ngay trudc thoi diém
d6n theo lich trinh. Sau thoi diém do, hay lién
hé voi b phan hd trg khach hang tai
booking@yourmove.com. Vui long bao gom sb
dit chd cta ban trong chii dé email.

To:  reservations@yourmove.com  From:
selina_os@chestnutmail.com

Date: October 29

Subject: Reservation 15288242

Hello,

1951 reserved a moving van online and was
given an estimated price of $150. However, |
mistakenly listed the same location for both
pickup and drop-off. I'd like to know if there is
a drop-off location closer to my destination in
Cumberland. If so, can you please help me
update the reservation?

Pén: dit  phong@yourmove.com  Tur
selina_os@chestnutmail.com

Ngay: 29 thang 10

Chu dé: Dt chd 15288242

Xin chao,

T6i da dat trude mot chiée xe tai chuyén hang
truc tuyén va dugc dua ra mutc gia ude tinh 1a
150 USD. Tuy nhién, t6i da liét ké nham dia
diém cho ca diém don va diém tra khach. Toi
mudn biét liéu c6 dia diém tra khach nao gﬁn
diém dén cua t6i hon 6 Cumberland khong. Néu
vay, ban cd thé vui long gitp t61 cdp nhat dat

From: reservations@yourmove.com

Date: October 30 Subject: RE: Reservation
15288242

Dear Ms. Osman,

We have a rental office just outside
Indianapolis, about a ten-minute drive from
Cumberland. If that is the drop-off location, you
would have about 90 kilometers of driving from
the starting point in Muncie. Based on this, we
have updated your price estimate as follows.
Rental: S-meter moving van for 1 day = $39.99
1%Rental: wheeled furniture cart = $6.99
Rental: furniture pads (set of 12) = $9.99
Distance: $1.05 per kilometer = $94.50 (90
kilometers estimated)

Vehicle damage insurance = $19.99

Total = $171.46

Sincerely, chd dugc khong?
Selina Osman Tran trong,
Selina Osman
E-Mail Message Thu dién tur
To: selina_os@chestnutmail.com Pén: selina_os@chestnutmail.com Tu: dat

chd@yourmove.com Ngay: 30 thang 10 Chu
dé: RE: Dit chd 15288242

Thua c6 Osman,

Chung t61 c6 van phong cho thué ngay bén
ngoai Indianapolis, cach Cumberland khoang
mudi phit 14i xe. Néu d6 1a dia diém tra khéach,
ban s& phai lai xe khoang 90 km tinh tir diém
xuat phat & Muncie. Dya trén diéu nay, ching
toi da cap nhat udce tinh gid cta ban nhu sau.
Thué: Xe tai di chuyén S-meter trong 1 ngay =
39,99 USD

Gia thué: xe day dd noi that co banh xe = 6,99
uUSsD

Gi4 thué: miéng 16t ban ghé (bo 12 miéng) =
9,99 USD

Khoang cach: 1,05 USD méi km = 94,50 USD
(udc tinh 90 km)

Bao hiém hu hong xe = $19,99
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Please note that this total does not include taxes.
The final price may vary based on the actual
distance driven and will be calculated once the
vehicle is returned to the drop-off location.
Until that time, your credit card on file will be
charged for the rental equipment only.
Sincerely,

198Alistair Muhn Your Move Vehicle Rental

Company

Tong cong = $171,46

Xinluuy rang tong sd nay khong bao gom thué.
Gia cubi cung co thé thay d6i dya trén quing
duong thyc té da di va sé duoc tinh sau khi xe
dugc dua vé dia diém tra khach. Cho dén thoi
diém do, thé tin dung trong hd so caa ban s& chi
bi tinh phi cho thiét bi thué.

Tran trong,

Alistair Muhn Cong ty cho thué xe Your Move

191. When will a vehicle be rented?
(A) On October 28

(B) On October 29

(C) On October 30

(D) On October 31

192. What can be concluded about Ms. Osman?
(A) She has used the same rental company
previously.

(B) She has been planning a move for a long
time.

(C) She did not read the rental agreement
carefully.

(D) She was unable to change her reservation
online.

193. Who is Mr. Muhn?

(A) A furniture mover

(B) A vehicle insurance agent
(C) A reservation agent

(D) A storage facility manager

194. What is indicated about a furniture cart?
(A) It costs $6.99 per day to rent.

(B) It does not have to be returned.

(C) It folds up for easy transport.

(D) It is part of a set.

195. What is true about the new cost estimate?
(A) Itis higher than the original estimate.
(B) It must be paid in full immediately.

(C) It includes the cost of fuel.

(D) It expires in three days.

191. Khi nao s€ thué xe?

(A) Vao ngay 28 thang 10
(B) Vao ngay 29 thang 10
(C) Vao ngay 30 thang 10
(D) Vao ngay 31 thang 10

192. C6 thé két luan gi vé ba Osman?

(A) Trudc day co Ay di sir dung cting mot cong
ty cho thué.

(B) Cb 4y da 1én ké hoach chuyén nha tir lau.
(C) C6 4y khong doc ky hop dong thué nha.
(D) Cb6 ay khong thé thay d6i dit chd tryc tuyén.

193. Ong Muhn 13 ai?

(A) Mot nguoi van chuyén dd dac
(B) Mot dai 1y bao hiém xe cd
(C) Mot dai ly dit chd

(D) Nguoi quan 1y co so luu tri

194. Xe day d6 dac biéu thi diéu gi?

(A) Gia thué 12 6,99 USD mdi ngay.

(B) N6 khong can phai dugc tré lai.

(C) N6 c6 thé gap lai dé van chuyén dé dang.
(D) N6 1a mét phan cia mot bo.

195. Piéu gi dung vé du toan chi phi m&i?

(A) N6 cao hon udc tinh ban dau.

(B) N6 phai duoc thanh toan ddy du ngay lap
ture.

(C) N6 bao gdm chi phi nhién liéu.

(D) N6 hét han sau ba ngay.
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Questions 196-200 refer to the following e-mails and Web page.

*E-mail*

To: Soon- Yee Kim

From: Frank Zubiri

Date: February 12

Subject: Welcome

Dear Ms. Kim,

Welcome to Jacobi Technologies' sales team!
Your first day is Monday, February 28.

Please arrive at the Green Building, 1 Jacobi
Circle, Naperville, at 9 A.M. Your team
supervisor, Sophia Holland, will lead you
through your first day. Here is an outline of
what to expect.

1. Sign your employment contract and receive
an ID badge.

2. Visit your assigned cubicle on the fourth
floor of the Yellow Building.

3. 9%Attend a luncheon with members of
your team in the Yellow Building conference
room.

4. Join other new hires for a guided tour of the
campus. Look for an e-mail about this within a

*E-mail*

Pén: Soon- Yee Kim

Tu: Frank Zubiri

Ngay: 12 thang 2

Chu d&: Chao mimg

Thua c6 Kim,

Chao mimg dén véi doi ngdi ban hang coa
Jacobi Technologies! Ngay déu tién cua ban 1a
Thtr Hai, ngay 28 thang 2.

Vui long dén Toa nha Xanh, 1 Jacobi Circle,
Naperville, lic 9 gio sdng. Nguoi giam sat
nhém cuia ban, Sophia Holland, s& huéng dan
ban trong ngdy dau tién. Pay 1a mot phac thao
vé nhimng gi mong doi.

1. Ky hop dong lao dong va nhan thé ID.

2. Dén phong dugc chi dinh cua ban trén t?mg 4
cua Toa nha Vang.

3. Tham du bira tiéc trua véi cac thanh vién
trong nhom cua ban tai phong hdi nghi Toa nha
Vang.

4. Tham gia cung nhing nhan vién méi khac dé
tham gia chuyén tham quan c6 hudng dan trong

To: New Hires Distribution List

From: Toru Hada

Date: February 15

Subject: Campus Tour Dates

198The next tour dates are February 21 and
28 and March 7 and 14. To sign up, simply
reply to this e-mail with your full name and
the date corresponding to your start day.
Tours begin at 3:00 P.M. and last about an
hour. Please meet me in the Blue Building
lobby a few minutes before 3:00 P.M. Note that
the Blue Building is on Jacobi Circle between
the Green and Yellow Buildings. **°*The tour
will include stops at the labs, our sustainable
power plant, and all employee amenities.
197Should you have any questions about your
start day, the tour, or any of the employee
onboarding materials, please do not hesitate
to contact me.

few days. khuon vién truong. Hay tim e-mail vé diéu nay
Best regards, trong vong mot vai ngay.

Frank  Zubiri  Senior Director, Human | Tran trong,

Resources Frank Zubiri Giam doc cap cao, Nhan su
*E-mail* *E-mail*

Pén: Danh sach phan phdi tuyén dung méi

Tu: Toru Hada

Ngay: 15 thang 2

Chu dé: Ngay tham quan khuon vién truong

Céc ngay tham quan tiép theo 1a ngay 21 va 28 thang
2 vangay 7 va 14 thang 3. Pé dang ky, chi can tra 1oi
e-mail nay kém theo tén dy du cua ban va ngay tuong
mg v6i ngay bat dau cua ban. Chuyén tham quan bét
dau luc 3:00 chiéu va kéo dai khoang mot gio. Vui
long gép t61 & sdnh Toa nha Xanh vai phat trude 3 gio
chiéu. Luu ¥ rang Toa nha Xanh lam nam trén Vong
tron Jacobi gilta Toa nha Xanh luc va Toa nha Vang.
Chuyén tham quan s& bao gém cac diém dimg tai
phong thi nghiém, nha may dién bén viing cia ching
t6i va tat ca cac tién nghi danh cho nhan vién.

Néu ban c¢6 bit ky cdu hoi nao vé ngay bat dau, chuyén
tham quan hodc bat ky tai liéu gi¢i thiéu nao ciia nhan
vién, vui long lién h¢ vai toi.
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https://www.jacobitechnologies.com/about
Jacobi Technologies develops, manufactures,
and sells advanced microprocessors that power
smart TVs, laptop computers, and other
electronic devices. ?°°The company has more
than 8,000 employees in Naperville, Illinois,
and another 4,000 in_Providence, Rhode
Island.

Jacobi Technologies acquired its 900-acre
Naperville property in 1950. Since then, the
company has invested more than $3 billion in
constructing ten Earth-friendly buildings and a
sustainable infrastructure, including a waste-to-
energy power plant. In addition to state-of-the-
art research labs and production facilities,
19the campus boasts special amenities for
workers, including two cafés, a gym, outdoor
basketball and tennis courts, and a childcare
center.

https://www.jacobitechnologists.com/about
Jacobi Technologies phat trién, san xuét va ban
bd vi xtr 1y tién tién cung cip ning luong cho
TV théng minh, may tinh xach tay va cac thiét
bi di¢n tir khac. Cong ty c6 hon 8.000 nhan vién
o Naperville, Illinois va 4.000 nhan vién khac ¢
Providence, Rhode Island.

Jacobi Technologies mua lai khu dat rong 900
mau Anh & Naperville vao nim 1950. Ké tir do,
cong ty di dau tu hon 3 ty USD vao viéc xay
dung 10 tda nha than thién véi Trai dat va co s
ha ting bén viing, bao gdm ca nha may dién
bién rac thai thanh ning luong. Ngoai cac
phong thi nghiém nghién ctru va co sé san xut
hién dai, khudn vién truong con cd céc tién nghi
dic biét danh cho cong nhan, bao gdm hai quéan
ca phé, phong tap thé duc, san bong 16 va tennis
ngoai troi cling nhu trung tdm cham soc tré em.

196. According to the first e-mail, what is one
thing that Ms. Kim will do on her first day at
work?

(A) Learn to use some company software

(B) Watch a video for new hires

(C) Eat a meal with her team

(D) Receive a laptop computer

197. Who most likely is Mr. Hada?

(A) A human resources staff member
(B) A sales team leader

(C) A technology expert

(D) A café worker

198. Where will Ms. Kim most likely be at 3
p.M. on February 28 ?

(A) In her cubicle in the Yellow Building

(B) In the lobby of the Blue Building

(C) In the Yellow Building conference room
(D) In Ms. Holland's office

199. What is suggested about guided tours at
Jacobi Technologies?

(A) They are open to both employees and
nonemployees.

(B) They stop at both indoor sites and
outdoor sites.

(C) They last approximately two hours.

(D) They include a brief talk by a researcher.

196. Theo email dau tién, ba Kim s& lam gi
trong ngay dau tién di lam?

(A) Hoc cach sir dung mot s6 phan mém cua
cong ty

(B) Xem video vé nhan vién méi

(C) An mot bira véi nhom ciia co ay

(D) Nhan mgt may tinh xach tay

197. Rat ¢ thé ong Hada 1a ai?
(A) Mot nhan vién nhan sy
(B) Truong nhom ban hang
(C) Mot chuyén gia cong nghe
(D) Mot nhén vién quan ca phé

198. Rt ¢6 thé c6 Kim s& & ddu vao luc 3 gio
chiéu. vao ngay 28 thang 2?

(A) Trong phong lam viéc ciia c6 y & Toa nha
Vang

(B) Tai sanh ctia Toa nha Xanh

(C) Trong phong hop Toa nha Vang

(D) Trong véan phong cua c6 Holland

199. Piéu gi duoc goi ¥ vé cac chuyén tham
quan c6 hudéng dan vién tai Jacobi
Technologies?

(A) Chung mé cua cho ca nhan vién va nguoi
khong c6 nhan vién.

(B) Ho dimng lai ¢ ca dia diém trong nha va dia
diém ngoai troi.

(C) Chung kéo dai khoang hai gio.

(D) Chiing bao gébm mét bai néi chuyén ngin
gon ctia mot nha nghién ctru.
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200. According to the Web page, what is true
about Jacobi Technologies?

(A) 1t will soon open a childcare facility.

(B) It acquired the Naperville property ten years
ago.

(C) It charges employees a fee to use the
company gym.

(D) It operates more than one campus.

200. Theo trang Web, diéu gi ding vé Jacobi
Technologies?

(A) N6 s€ sém md mot co s¢ cham soc tré em.
(B) N6 mua lai tai san ¢ Naperville mudi nam
trudce.

(C) N6 tinh phi cho nhan vién st dung phong
tap thé duc cua cong ty.

(D) N6 diéu hanh nhiéu hon mét co sé.
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PART 5

101. Mr. Liu is known for negotiating employee

disputes ------
(A) calm (B) calmly
(C) calmest (D) calmness

Ong Liu n6i tiéng 1a nguoi dam phan cac tranh
chap gitra nhan vién mot cach binh tinh.

> Chon (B) do can mét Trang tir &é bo nghia cho dong tir negotiating

» Loai trir: (A) calm: tinh tir (binh tinh)

(C) calmest: so sanh nhit cua tinh tir “calm” (binh tinh nhAt)

(D) calmness: danh tir (su binh tinh)

102. The city is accepting proposals for the redesign of

Oshida Public Park ------- January 25.
(A) when (B) until
(C) afew (D) whether

Thanh phd dang chap nhan cac dé xuét :chiét ké
lai Cong vién Cong cong Oshida cho dén ngay
25 thang 1.

> Chon (C) do sau chd trong 1a mdc thoi gian “January”. Chd tréng can dién mot giGi tir chi thoi

gian.

» Loai trir: (A) when: lién tir chi thoi gian, khong di cung cum danh tur
(C) a few: tir chi lugng, mang nghia “mat it”
(D) whether: lién tir, mang nghia “liéu”

103. Sales ---- maintain client files and provide
logistical support.
(A) assists

(C) assisting

(B) assisted
(D) assistants

Tro 1y ban hang duy tri ho so khach hang va
cung cap ho trg hau can.

» Chon (D) do ta c6 Danh tir ghép Sales assistants ( trg ly ban hang)

» Loai trir: (A) assists (Vs)
(B) assisted (Ved)
(C) assisting (Ving)

104. Tonight at Harbor Falls Library, writer Delroy
Greene will be stories from his childhood in

Jamaica.
(A) dividing (B) sharing
(C) using (D) awarding

Toi nay tai Thu vién Harbor Falls, nha van
Delroy Greene s€ chia sé nhitng cau chuyén
thoi tho au cua minh ¢ Jamaica.

» Chon (B) c6 nghia la chia sé&
» Loai trir: (A) dividing: chia
(C) using: str dung
(D) awarding: trao thudng, tang
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105. Mr. Kam has invited all staff members to attend -
----- retirement party.

(A) he (B) his

(C) him (D) himself

Ong Kam d& moi tit ca nhan vién dén tham du
bira ti€c nghi huu cta ong ay.

> Chon (B) do sau khoang tréng c6 danh tir (retirement party) nén phia trugc can dién mét tinh tu.

» Loai trir: (A) he: dai tir cht ngi
(C) him: dai tir tan ngir
(D) himself: dai tir phan than

106. Stanley Point Theater in downtown Detroit will

produce four plays and three —--- next season.
(A) actors (B) audiences
(C) tickets (D) musicals

Nha hat Stanley Point & trung tdm thanh phd
Detroit s€ san xuat bon vo kich va ba vé nhac
kich vao mua téi.

» Chon (C) c6 nghia la vo nhac kich

> Loai trir: (A) actors: dién vién
(B) audiences: khan gia
(C) tickets: vé

107. There is enough money —-- in the budget to cover
travel expenses.
(A) remains (B) remainder

(C) remained (D) remaining

C6 du tién con lai trong ngan sach dé trang trai
chi phi di lai.

» Chon (D) do day la cau rat gon ménh dé quan hé theo thé chii dong
» Cau day du la : There is enough money which remains in the budget to cover travel expenses.

» Loai trir: (A) remains (Vs)
(B) remainder (N)
(C) remained (Ved)

108. Romm Industries staff trained nine new associates

who were hired ------- the same day.
(A) as (B) into
(C)on (D) once

Nhan vién cia Romm Industries da dao tao
chin cdng sy ma1 dugce tuyén dung trong cung
ngay.

> Chon (C) do ta ¢ cau triic “ on the same day : vao cling mot ngay”

» Loai trir: (A) as : vi,khi
(B) into:vao trong
(D) once : mot khi

109. Taylor Kanagawa wrote several books on effective
team management —--- his 40-year career at Sapp
Publishers Ltd.

Taylor Kanagawa da viét nhiéu’ cubn sach vé
quan Iy nhoém hi¢u qua trong suot 40 nam lam
viéc tai Cong ty TNHH Nha xuat ban Sapp.

(A) between
(C) beside

(B) while
(D) during

> Chon (D) do sau khoang trong co tir chi khoéng thoi gian “his 40-year career” (sy nghiép 40 nim
ctia anh ay). Can dién gidi tir chi thoi gian.
» Loai trir: (A) between: gidi tr mang nghia “giira”
(B) while: lién tir, khong di cung (cum) danh tir
(C) beside: gi6i tir chi noi chdn, mang nghia “bén canh”
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110. The community clinic project is designed to
improve health in isolated areas.

(A) outcomes (B) reasons

(C) corrections (D) grades

Dy 4n phong kham cong dong duoc thiét ké dé
cai thién két qua strc khoe ¢ cac khu vuce bi ¢o
lap.

> Chon (A) co6 nghia 1a két qua

» Loai trir: (B) reasons: nguyén nhan, 1y do
(C) corrections: diéu chinh
(D) grades: diém

111. Jingshen Airlines announced that it will be hiring
200 employees next year.

(A) add (B) adding

(C) additional (D) additionally

Jingshen Airlines thong béo s& tuyén 200 nhan
vién bo sung vao nam toi.

> Chon (C) do sau khoang trong c6 danh tir (employees) nén phia trudc can dién mét tinh tu.

» Loai trur: (A) add (V0)
(B) adding (Ving)
(D) additionally (Adv)

112. The customer was impressed by how------
Schmid operated the complicated machinery.

(A) skillfully (B) primarily

(C) obviously (D) richly

Khach hang rat an twong boi cach ong
Schimid khéo 1éo van hanh may méc phure tap.

» Chon (A) c6 nghia la khéo 1éo

> Loai trir: (B) primarily: co ban, chu yéu
(C) obviously: rd rang, hién nhién
(D) richly: doi dao, phong phu

113. Staff are invited to participate in a of social
events during the first week of May.
(A) series (B) status

(C) theory (D) guest

Nhan vién dugc moi tham gia mot loat sy kién
xa hdi trong tuan dau tién cua thang Nam.

> Chon (A) do ta co cdu tric “ a series of + Ns : Mot chudi nhing cai gi d6”

> Loai tri: (B) status: tinh trang, trang thai
(C) theory: 1y thuyet
(D) guest: khach moi

114. The contract states that Solcus Corporation will be
for any costs resulting from work delays.

(A) accountable (B) manageable

(C) knowledgeable (D) flexible

Hop dong néu 16 rang Tap doan Solcus sé& chiu
trdch nhiém vé moi chi phi phét sinh do su
cham tre trong cong viéc.

» Chon (A) c6 nghia la ¢o6 trach nhiém

> Loai trir: (B) manageable: c6 thé quan ly, kiém soét

(C) knowledgeable: am hiéu
(D) flexible: linh hoat
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115. Author Minh Phan's latest novel was
influenced by Vietnamese folk stories.

(A) heavy (B) heavily

(C) heaviest (D) heavier

Cudn tiéu thuyét moi nhit cia tac gia Minh
Phan chiu anh huéng mét cach nang né (chiu
anh hudng nhiéu) tur truyén dan gian Viét Nam.

> Chon (B) do ta cin mét Trang tir dé bo nghia cho dong tir ( influenced)

» Loai trir: (A) heavy (ADJ) )
(C) heaviest (so sanh nhat)
(D) heavier (so sanh hon)

116. Tourists are expected to flock to the Sorachi

Discovery Museum when it opens --- in Mikasa,
Hokkaido.

(A) soon (B) as

(C) almost (D) initial

Khach du lich dy kién s& do x6 dén Bao tang
Kham phé Sorachi khi no6 sap khai truong &
Mikasa, Hokkaido.

» Chon (A) c6 nghia la sém

» Loai trir: (B) as: nhu, boi vi
(C) almost: hau hét
(D) initial: ban dau

117. The factory floor is divided into four
sections: one for each stage of product assembly.
(A) previous (B) eligible

(C) distinct (D) installed

San nha may duogc chia thanh bbn phan riéng
biét: mot phan danh cho moi cong doan lap rap
san pham.

» Chon (C) c6 nghia la khac biét

» Loai trir: (A) previous: trudc day
(B) eligible: du tu cach
(D) installed: dwoc lap dat

118. Handouts for the afternoon seminar must be
prepared ---- the lunch break.

(A) down (B) beside

(C) before (D) off

Tai liéu cho budi hoi thao budi chiéu phai dugc
chuan bi trudc gio nghi trua.

» Chon (C) c6 nghia l1a Trudc

» Loai trir: (A) down : dudi
(B) beside : bén canh
(D) off : tit

119. Chat Mobile will determine, based on end-of-the-

year sales numbers, —--- the company will open any
additional stores.

(A) whether (B) who

(C) since (D) that

Chat Mobile s& xac dinh, dua trén s6 luong ban
hang cudi nam, li¢u cong ty c6 mo thém cura
hang nao hay khong.

» Chon (A) do sau khoang tréng 1a mot ménh dé => ta can lién tir mang nghia phi hop

» Whether : Li€u rang

» Loai trir: (B) who: ai
(C) since: ké tir/ boi vi
(D) that: rang
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120. The red line will —--- only express stops from
Finn Street to Boone Street on weekends.

(A) made (B) makes

(C) make (D) making

Tuyen duong mau do s€ chi ding toc hanh tur
Phé Finn dén Phd Boone vao cudi tuin.

» Chon (C) do Will + VO

» Loai trir: (A) made (V2/V3)
(B) makes (Vs)
(D) making (Ving)

121. The company's latest video game, Hunting for
Treasure, has been praised —--- by reviewers.

(A) enthusiastically (B) enthusiastic

(C) enthusiasm (D) enthusiast

Tro choi dién tir m&i nhat ctia cong ty, Hunting
for Treasure, da dugc khen ngoi mot cach
nong nhiét boi gidi phé binh.

> Chon (A) do ta can mot Trang tir dé bo nghia cho dong tir (praised)

» Loai trir: (B) enthusiastic (Adj)
(C) enthusiasm (N)
(D) enthusiast (N)

122. During the off-season, the Great Mountain
Amusement Park operates on hours.

(A) reduced (B) employed

(C) slow (D) busy

Trong mua thap diém, Cong vién giai tri Great
Mountain hoat dong véi so gio giam.

» Chon (A) nghia la giam

» Loai trir: (B) employed: cé viéc
(C) slow: cham
(D) busy: ban

123. The construction project will —----- 30 residential
units and 10 commercial spaces.

(A) overall (B) first

(C) about (D) include

Dy 4n xay dung s& bao gom 30 don vi nha ¢ va
10 khong gian thuong mai.

> Chon (D) ¢ nghia la bao gom

» Loai trir: (A) overall : nhin chung
(B) first : dau tién
(C) about : vé

124. Ms. Pham's employment contract cannot be

Hop dong lao dong ctia c6 Pham chua the hoan

finalized —--—- her starting salary is still being | tit vi mirc luong khoi diém cua c6 van dang
negotiated. dugc thuong lugng.

(A) once (B) because

(C) after (D) until

> Chon (B) do sau khoang trong 1a Ménh dé = > ta can lién tir pht hop

» Because : boi vi
» Loai trir: (A) once: mdt khi
(C) after: sau khi
(D) until: cho dén khi
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125. Office supplies are available in our resources
cabinet for ---- who needs them.

(A) anyone (B) whichever

(C) such (D) more

Do dung van phong c6 sin trong tu tai nguyén
cua chung t6i cho bat ky ai can chung.

> Chon (A) do sau khoang tréng 1a dai tir quan hé chi ngudi (who) => phia truéc phai 1a Danh tir

chi nguoi
> Anyone : bét ky ai
> Loai trir: (B) whichever: bét cai ci nao
(C) such: nhu vay
(D) more: hon

126. Through its network of local agents, new housing
start-up Philocenia intends to------- the rental sector.
(A) exercise (B) indicate

(C) participate (D) revolutionize

Thong qua mang ludi cac dai ly dia phuong,
cong ty khdi nghiép nha & méi Philocenia c6 y
dinh cach mang hoéa linh vuc cho thué nha.

» Chon (D) nghia la cach mang hoa

> Loai trir: (A) exercise: tap thé duc
(B) indicate: biéu thi
(C) participate: tham gia

127. Rapid Books has the payroll solutions every
company needs, allowing users------ invoices in three

Rapid Books c6 cac giai phap tinh lwong ma
moi cong ty déu can, cho phép nguoi dung

easy steps. gui hoa don theo ba bude don gian.
(A) sent (B) have sent
(C) sending (D) to send

> Chon (D) ta c6 ciu triic allow somebody/ something + to VO : cho phép ai d6 lam gi d6

» Loai trir: (A) sent (V2/V3)
(B) have sent (have V3)
(C) sending (Ving)

128. Epky Electronics will open eight additional retail
stores --- the next two years.

(A) above (B) behind

(C) about (D) within

Epky Electronics s€ m¢ thém tadm ctra hang ban
1¢ trong vong hai nam tai.

» Chon (D) nghia la trong vong

» Loai trir: (A) above : trén
(B) behind : sau
(C) about : vé
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129. The three-day workshop focuses on the public
speaking —--- that are central to delivering memorable
presentations.
(A) strategies
(C) strategically

(B) strategized
(D) strategic

Hoi thao kéo dai ba ngay tap trung vao cac
chién luoc ndi trude cong ching von la yeu t6
then chdt & mang dén nhimg bai thuyét trinh
dang nho.

> Chon (A) do sau khoang trbng 1a ménh dé quan hé ( that are ....)

» Ta can Danh tir s6 nhiéu

» Loai trir: (B) strategized (Ved)
(C) strategically (ADV)
(D) strategic (ADJ)

130. Critics agree that the movie An Unusual
Introduction combines computer-generated
images and live action.

(A) seamlessly (B) collectively

(C) factually (D) distantly

Céc nha phé binh dong ¥ rang bo phim An
Unusual Introduction két hop mot cach lién
mach gitra hinh anh do may tinh tao ra va hanh
dong truc tiép.

> Chon (A) c6 nghia 1a mét cach lién mach

> Loai trir: (B) collectively: chung, theo tap thé
(C) factually: theo thuc té
(D) distantly: xa cach
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PART 6

Questions 131-134 refer to the following notice.

Sky Air First Pass

Thank you for flying Sky Air First with ---131-
-- We hope you enjoy your flight.

You can take advantage of our best prices on
future flights ---132---- purchasing a Sky Air
First Pass. For a ---133--- annual fee, you will
get special discounts, seat upgrades, and the use
of our exclusive travelers' lounge.---134---. Ask
your flight attendant for more information and
an application.

Sky Air First Pass

Cam on ban da bay Sky Air First cung chung
t61. Chung t6i hy vong ban tin huéng chuyén
bay cua ban.

Ban c6 thé tan dung murc gia t6t nhat cta chiung
t6i trén cac chuyén bay trong twong lai bang
cach mua Sky Air First Pass. Vo1 muc phi
thudng nién thap, ban s& duoc giam gia dic biét,
nang cap ghé va st dung phong cho danh riéng
cho khach du lich cua chiing t6i. Ban ciing s&
dugc wu tién 1én may bay.. Hay hoi tiép vién
hang khong ctia ban dé biét thém thong tin va
don dang ky.

131.

(A) them
(B) theirs
(C) us
(D) ours

132.

(A) at
(B) on
(C) by
(D) to

133.

(A) lowers
(B) low
(C) lowly
(D) lowest

134.

(A) We hope you will fly Sky Air First again.
(B) You will also get priority boarding.

(C) Please find your seat immediately.

(D) The flight delay will be minimal.

» Chon (C) c6 nghia Ia chung toi
» Loai tru: (A) ho

(B) cai cua ho

(C)cai cua ching toi

> Chon (C) nghia 1a bang cach
» Loai tru: (A) tai

(B) trén

(D) toi

> Chon (B) do phia sau khoang trong c6
cum danh tir (annual fee), can dién tinh
tir bd sung nghia cho danh tir nay
» Loai tru: (A) Vs
(C) ADV
(D) so sanh nhat

(A) Chung t61 hy vong ban s€ bay Sky Air First
lan nia.

(B) Ban cling s& dugc uu tién [én may bay.

(C) Hay tim chd ng01 cua ban ngay lap tuc.

(D) D6 tré chuyén bay s& & mirc tdi thiéu.
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Questions 135-138 refer to the following article.

CJOK Radio Show Welcomes New Staff
QUEENSVILLE (7 July)-Local radio station
CJOK announced Katherine Dees as the new
producer of the popular show Out and About in
Queensville. Ms. Dees is now ---135--- for
coordinating schedules, booking guests for the
show, and managing media relations.

---136---, the station hired sound editor Virginia
Thacker and production assistant Reggie
Dietrich to support Ms. Dees in her new role. -
--137---

Out and About in Queensville, which has been
airing for 30 years, is performed live weekly
from September to May in the Orpheum
Theater in downtown Queensville. The show --
-138--- musical guests, writers, and storytellers
for an hour of weekly programming.

Chuong trinh phat thanh CJOK chao don nhan
vién moi

QUEENSVILLE (ngay 7 thang 7)-bai phat
thanh dia phuong CJOK dé cong b Katherine
Dees la nha san xuét méi ctia chuong trinh n6i
tiéng Out and About & Queensville. C6 Dees
hién chiu trach nhiém diéu phdi lich trinh, dat
khach moi cho bubi biéu dién va quan 1y quan
hé truyén thong.

Ngoai ra, dai con thué bién tdp vién am thanh
Virginia Thacker va trg 1y san xuit Reggie
Dietrich dé hd tro c¢6 Dees trong vai trd méi.
Nhiing lan tuyén dung gan dy nay dién ra sau
khi nha san xuat Ed Evans nghi huu.

Out and About in Queensville, da phat song
duogc 30 nam, dugce biéu dién tryc tiép hang tudn
tir thang 9 dén thang 5 tai Nha hat Orpheum &
trung tim thanh phb Queensville. Chuong trinh
¢6 cac khach moi 4m nhac, nha vin va ngudi ké
chuyén trong mot gio lap trinh hang tuan.

135.

(A) responsive
(B) responsibly
(C) responding
(D) responsible

136.

(A) Even so
(B) In fact

(C) For example
(D) In addition

137.

(A) CJOK was founded 60 years ago.

(B) These recent hires follow the retirement
of producer Ed Evans.

(C) Ms. Dees was born and raised in Cedarburg.
(D) CJOK has more than one popular show in
its lineup.

> Chon (D) ta ¢6 cau triic Be responsible
for : chiu trach nhiém lam gi do
» Loai tru: (A) ADJ
(B) ADV
(C) Ving

» Chon (D) nghia la ngoai ra

» Loai tru: (A) Ngay ca nhu vay
(B) that sy thi
(C) Vidu

(A) CJOK dugc thanh 1ap cach day 60 nam.
(B) Nhimng nguoi dugc tuyén dung gan day nay
sau khi nha san xuét Ed Evans nghi huu.

(C) Co Dees sinh ra va 1on 1én ¢ Cedarburg.
(D) CJOK c6 nhiéu chuong trinh néi tiéng trong
danh sach ctia minh.

» Chon (C) c6 nghia la c6 cai gi d6

138. n (¢
[ > Loai trur: (A) cho

(B) marks () dinh diu

(C) features (D) to chuc

(D) holds
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Questions 139-142 refer to the following e-mail..

To: Sandra Barga <sbarga97@hjmail.ca>
From: Artie Romanche
<service(@northwestbags.ca»

Date: 12 July

Subject: Order number 71280

Dear Ms. Barga:

We received your recent order asking for your
name to be stitched on a Klamath Kool
handbag. We are, ---139--- | eager to complete
your order. Unfortunately, our seamstress who
fulfills personalisation requirements will be on
leave for the next three days. We wanted to let
you know that her ---140--- will cause a delay
in shipping your bag.

---141--- for the wait, we would like to offer
you a 10 percent discount on your current order.
Or, if you prefer, you can opt for free
personalisation on your next order. ----142---.
At Northwest Bags. we strive for 100 percent
customer satisfaction!

Sincerely,

Artie Romanche

Customer Service Representative, Northwest
Bags

To1: Sandra Barga <sbarga97@hjmail.ca>

Tu: Artie Romanche
<service@northwestbags.ca>

Ngay: 12 thang 7

Chu dé: Ma don hang 71280

Kinh guri c6 Barga:

Gan day chung t6i d3 nhan duoc don dat hang
ciia ban yéu cdu khiu tén ban 1én tai xach
Klamath Kool. T4t nhién, chiing t6i rat mong
mubn hoan thanh don dat hang cua ban. That
khong may, c6 tho may cua ching t6i dap ing
cac yéu cau vé ca nhan hoa sé phai nghi phép
trong ba ngay toi. Chung t61 muon thong bao
cho ban biét rang sy vang mat cua c ay s€ gay
ra sy cham tré trong viéc van chuyén hanh ly
cua ban.

DPé bu dép cho su cho doi, chiing t61 mubn giam
gia 10% cho don hang hi¢n tai ctia ban. Hodc,
néu mudn, ban c6 thé chon c4 nhan héa mién
phi cho don hang tiép theo ctia minh. Sy Iya
chon la cua ban. Tai Tui Tay Bic. chung t61 cd
ging dat dugc sy hai long ciia khach hang 100
phan trim!

Tréan trong,

Artie Romanchebai dién Dich vu Khach hang,
Northwest Bags

139.

(A) still

(B) besides

(C) of course
(D) nevertheless

140.

(A) absence

(B) arrival

(C) request

(D) investigation

141.

(A) Compensated

(B) To compensate
(C) For compensating
(D) It is compensation

142.

(A) The choice is yours.

(B) We appreciate your review.

(C) The bag will look great with your initials on
it.

(D) We are the only local retailer offering
custom services.

> Chon (C) nghia 1a tit nhién
> Loai tri: (A) van
(B) bén canh d6
(C) tuy nhién

> Chon (A) c6 nghia I3 vang mit
> Loai trir: (B) dén,t6i

(C) yéu cau

(D) su diéu tra

> Chon (B) nghia 1a Dé dén bu
Loai tru: (A) Ved
(C) For Ving
(D) N6 1a su dén bu

(A) Su lya chon la cta ban.

(B) Chtng t61 danh gia cao danh gia cta ban.
(C) Chiéc thi s& trong rat dep khi c6 tén viét tat
cua ban trén do.

(D) Chiing t6i 12 nha ban 1é dia phuong duy nhét
cung cap céac dich vu tity chinh.
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Questions 143-146 refer to the following article.

Sehelec Announces Wind-Solar Hybrid Project
MUMBAI (15 March)-Sehelec Ltd. announced
it will begin construction on a 500-megawatt
wind-solar hybrid power ---143--- outside of
Bangalore, India. ---144---. Sehelec expects to
begin 143. 144. operations within 24 months,
and it will sell the power to Indian energy giant
Novaseon Industries.

"Our contract with Novaseon to provide ---145-
-- power moves us closer to our long-term
corporate goal,” said Sumit Varma, CEO of
Sehelec. "Our objective is to achieve a capacity
of 20 gigawatts within five years. Doing so will
make us one of India's largest green power
companies. And that, in turn, will help the
country ---146--- its carbon-reduction target."”

Sehelec cong bd du an lai gid-mit troi
MUMBALI (15 thang 3)-Sehelec Ltd. thong bao
s& bat dau xay dung mot nha may dién lai nang
luong gio-mat troi cong sudt 500 megawatt bén
ngoai Bangalore, An Do. Co sonay s€ bao gém
su két hop cia cac tim pin mét troi va tua-bin
gi6. Sehelec du kién s& bat dau hoat dong trong
vong 24 thang va s€ ban dién cho tp doan nang
luong khong 16 Novaseon Industries cia An
Do.

Sumit Varma, Giam dc diéu hanh cta Sehelec
cho biét: “Hop dong cung cip ning lugng tai
tao cua chung t61 voi Novaseon dua chung toi
dén gan hon v&i myc tiéu lau dai cia cong ty”.
"Muc tiéu cua chung t6i la dat dugc cong suét
20 gigawatt trong vong 5 nam. Lam dugc nhu
vay s€ dua chiing t61 tré thanh mot trong nhiing
cong ty nang lugng xanh 16n nhit An Po. Va
didu d6 s& gitp nuwéc nay dat dwoc muc tiéu
giam lugng carbon."

143.

(A) plant
(B) planter
(C) planting
(D) planted

144,

(A) Windy conditions can cause damage to tall
buildings.

(B) The facility will consist of a mix of solar
panels and wind turbines.

(C) Electric vehicles have fewer emissions than
other vehicles have.

(D) The pace of upgrades to India's power grid
slowed slightly this year.

145.

(A) renew

(B) renewers
(C) renewable
(D) to renew

146.

(A) understand
(B) explain

(C) block

(D) reach

» Chon (A) do ta c6 Danh tir ghép Power
plant : nha may di¢n
» Loai tru: (B) N
(C) Ving
(D) Ved

(A) Dicu kién gio co thé gay hu hai cho céac toa
nha cao tang.

(B) Co so nay s& bao gom td hop cac tdm pin
mat troi va tua-bin gio.

(C) Xe dién co it khi thai hon cac phuong tién
khéc. '

(D) Toc d6 nang cap ludi dién cia An Do cham
lai mot chut trong nam nay.

> Chon (C) do phia sau khoang tréng la
Danh tir (power) => ta can Tinh tir
Loai tru: (A) VO
(B) Ns
(D) To VO

» Chon (D) c6 nghia la dat dugc
Loai trir: (A) hiéu
(B) giai thich
(C) chan
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PART 7

Questions 147-148 refer to the following menu.

Carina's Café Lunch Specials

Monday through Friday from 11:00 A.M. to
3:00 P.M.

147For only $8, combine the soup of the day
with one of the following items:

Turkey Sandwich - Turkey, avocado, tomato,
lettuce, and mayonnaise on wheat bread

Vegetable Panini - Sourdough bread filled with
tomato, cucumber, spinach, and mayonnaise,
then grilled

Mushroom Chicken Cavatappi - Chicken in a
mushroom, celery, and onion sauce, served
over S-shaped pasta

148\/egetable Wrap - Fresh tomato,
cucumber, and carrots with hummus (made
with our secret recipe) on flatbread

Bira trua dac biét tai Carina's Café

Thir Hai dén Thir Sau tir 11 gio sang dén 3 gio
chiéu

Chi véi $8, hiy két hop mén sip trong ngay voi
mot trong cdc mon sau:

Sandwich Tho Nhi Ky - Thé Nhi Ky, bo, ca
chua, rau diép va sét mayonnaise trén banh mi
lua mi

Panini rau cti - Banh mi chua nhéan ca chua, dua
chudt, rau bina va sot mayonnaise, sau do
nuong

Ga nam Cavatappi - Ga sdt ndm, can tay va
hanh tdy, dung kém mi ong hinh chir S

Goi rau cu - Ca chua tuoi, dua chudt va ca rot
v6oi s0t hummus (duge 1am theo cong thac bi
mat cua chung toi) trén banh mi det

147. What does each lunch special include?
(A) A soup

(B) Carrots

(C) Tomatoes

(D) A beverage

148. What item contains an ingredient that is
only available from Carina's Café?

(A) Turkey sandwich

(B) Vegetable panini

(C) Mushroom chicken cavatappi

(D) Vegetable wrap

147. Mdi bira trua ddc biét bao gdm nhiing gi?
(A) Mgt mon sup

(B) Ca rét

(C) Ca chua

(D) D6 udng

148. Mén nao co chira thanh phan chi co &
Carina's Café?

(A) Banh sandwich Tho Nhi Ky

(B) Panini rau cu

(C) Cavatappi ga nAm

(D) Boc rau
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Questions 149-150 refer to the following advertisement..

Certified Aqua Instructor Workshop
1499This workshop helps fitness professionals
become certified aqua _instructors by
demonstrating _how to design challenging
and _effective _aquatic__classes. *°Join
instructor Deshonte Smith for a full-day
course to learn_a sequence of pool-based
workouts that will motivate your students.
Mr. Smith started his journey to instructor
certification by taking classes at VValley Floor
Fitness. He is also a professor at Wilkinson
University.

The workshop costs $99 and will be held at
Valley Floor Fitness in Missoula on August 27
trom 9 a.m. to 5 p.m. For more information and
to register, e-mail Maya Cramer at
certification@valleyfloorfitness.com.

Hoi thao danh cho ngudi hudéng dan Aqua dugc
chirng nhan _

Hoi thao nay gilp cac chuyén gia thé duc tré
thanh nguoi hudng dan boi 16i dugc chimg nhan
bang cach trinh bay cach thiét ké cac 16p hoc
dué6i nude day thir thach va hidu qua. Hay tham
gia cing nguoi hudng din Deshonte Smith dé
tham gia khoa hoc ca ngay dé tim hiéu trinh tu
cac bai tap luyén tai hd boi s& tao dong lyc cho
hoc vién cua ban. Ong Smith bit dau hanh trinh
1y chtng chi huén luyén vién bang cach tham
gia cac 16p hoc tai Valley Floor Fitness. Ong
cling 1a gido su tai Pai hoc Wilkinson.

Hoi thao ¢o6 chi phi 99 USD va sé duoc t chirc
tai Valley Floor Fitness & Missoula vao ngay 27
thang 8 tir 9 gio sang dén 5 gio chidu. Pé biét
thém thong tin va dang ky, hdy gri email cho
Maya Cramer theo dia chi
Certification@valleyfloorfitness.com.

149. The word "design" in paragraph 1, line 2,
is closest in meaning to

(A) find

(B) create

(C) draw

(D) name

150. What is indicated about the workshop?
(A) It will be held at a pool at Wilkinson
University.

(B) It is being offered on two different dates.
(C) Itisavailable at a discounted rate in August.
(D) It will be taught by a former student of
Valley Floor Fitness.

149. Tir “design” & doan 1, dong 2 c6 nghia gan
nhat véi

(Su kiém tim

(B) tao ra

(C) vé&

(D) tén

150. biéu gi dugc chi ra vé hoi thao?

(A) N6 sé& dugc to chire tai mot ho boi ¢ Pai hoc
Wilkinson.

(B) N6 duogc cung cdp vao hai ngay khac nhau.
(C) N6 duoc ban voi mirc gia chiét khau vao
thang 8.

(D) No sé dugc giang day béi mot cuu hoc vién
cua Valley Floor Fitness.
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Questions 151-152 refer to the following text-message chain..

Hyun-Jun Cho (3:27 P.M.) $2I'm scheduled
to work the front desk on Saturday from 7
A.M. to 3 P.M. A friend of mine is coming to
town then, and he's only going to be here for
one day. 1 was wondering if | could switch
shifts with you. | can work on Sunday.
Stephanie Duchemin (3:29 P.M.) 'Saturday
is good for me. | hope you don't have a Sunday
like last week. It was so busy. All the doctors
attending the medical conference were
checking in at the front desk.

Hyun-Jun Cho (3:31 P.M.) And | heard that
all the accountants from the other conference
were also at the front desk reviewing their room
charges at the same time!

Stephanie Duchemin (3:32 P.M.) *The
lobby was certainly bustling.

Hyun-Jun Cho (3:34 P.M.) Thank you for
helping me out. | haven't seen my friend Kai e
Breaks since we graduated from university.

Hyun-Jun Cho (3:27 chiéu) T6i du kién lam
viéc & qudy 18 tan vao tht Bay tir 7 gio sang.
dén 3 gio chiéu Mot nguoi ban cua toi sap dén
thi trin va anh ay sé& chi & ddy mot ngay. Toi
dang tu hoi liéu t6i c6 thé dbi ca v6i ban khong.
Tbi c6 thé 1am viéc vao ngdy cha nhat.
Stephanie Duchemin (3:29 chiéu) Thtr Bay 1a
ngay tét cho t6i. T6i hy vong ban khong c6 mot
ngay chil nhat nhu tudn trude. N6 rat ban ron.
Tat ca cac bac si tham du hoi nghi y té déu dang
kiém tra tai quay 12 tan.

Hyun-Jun Cho (3:31 chiéu) Va t6i nghe noi
rang tat ca cac ké toan tir hoi nghi khac cling
dang & quay 1& tdn dé xem xét tién phong cua
ho cung luc!

Stephanie Duchemin (3:32 chiéu) Tién sanh
chic chin rat nhon nhip.

Hyun-Jun Cho (3:34 chiéu) Cam on ban da gitip
do t6i. To6i da khong gap ban t61 Kai e Breaks
ké tir khi chung t6i t6t nghiép dai hoc.

151. At 3:29 p.M., what does Ms. Duchemin
most likely mean when she writes, "Saturday is
good for me"?

(A) She prefers to work morning shifts.

(B) She is able to do a favor for Mr. Cho.
(C) She will attend a conference.

(D) She would like to meet Mr. Cho's friend.

152. Where most likely do Mr. Cho and Ms.
Duchemin work?

(A) At a hotel

(B) At a university

(C) At a medical center

(D) At an accounting firm

151. Vao lac 3:29 chiéu, rit c¢6 thé c6 Duchemin
¢6 ¥ gi khi viét, "Thir Bay 1a ngay tot cho toi"?
(A) Cb ay thich lam viéc theo ca budi sang hon.
(B) C6 4y co thé gitip d& 6ng Cho.

(C) C6 4y s& tham du mot hoi nghi.

(D) C6 4y mubn gap ban ctia 6ng Cho.

152. Ong Cho va ba Duchemin thudng lam viéc
¢ dau?

(A) Tai mot khach san

(B) Tai mat truong dai hoc

(C) Tai mét trung tm vy té

(D) Tai mot cong ty ké toan
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Questions 153-154 refer to the following e-mail.

To: Madalena Navas
<mnavas@cordovacreations.com>

From: Hugo Jones <hkjones@ sunmail.com>
Date: April 2

Subject: Thank you

Dear Ms. Navas,

| enjoyed speaking with you about the associate
manager position last week, and as | mentioned,
I am very excited about the possibility of
working with you at Cordova Creations. %31
wanted to let you know that | have received
a_job offer from another company, and |
have to respond to that hiring manager soon.
1541 realize it has only been a few days since
my _interview, but if it is at all possible for
you to update me on_ the status of my
application before the end of the week, that
would be very helpful. 1 have long admired
Cordova Creations and would really like to be
a part of it. I am hoping to hear positive news
from you.

Thank you,

Hugo Jones

Toi: Madalena
<mnavas@cordovacreations.com>
Tur: Hugo Jones <hkjones@ sunmail.com>
Ngay: 2 thang 4

Chu dé: Cam on ban

Kinh guri ¢6 Navas,

Tai rat vui duge noi chuyén v6i ban vé vi tri pho
giam dbc vao tuan trude va nhu toi da dé cap,
t61 rat vui murng vé kha nang duoc lam vi¢c voi
ban tai Cordova Creations. Tdi mudn thong bao
cho ban biét rﬁng toi da nhan duoc 101 moi lam
viéc tr mot cong ty khac va to1 phai som tra 101
ngudi quan 1y tuyén dung d6. T6i nhén ra ring
chi méi vai ngay ké tir cudc phong van cia toi,
nhung néu ban ¢ thé cap nhat cho t6i vé trang
thai don ding ky ctia t6i trude cudi tuan thi diéu
d6 sé& rat hiru ich. Toi da ngudng md Cordova
Creations tir lau va thuc su mudn trd thanh mot
phan cuia né. Tdi hy vong duoc nghe tin tirc tich
cuc tur ban.

Cam on,

Hugo Jones

Navas

153. What does Mr. Jones indicate in his e-
mail?

(A) He used to work with Ms. Navas.

(B) He is an associate manager.

(C) Another company wishes to hire him.
(D) His interview has been scheduled for next
week.

154. What does Mr. Jones want to know by the
end of the week?

(A) Whether an important decision has been
made yet

(B) Whether Ms. Navas is available for a
meeting

(C) Whether Ms. Navas would like to apply for
a new position

(D) Whether the company will expand its
product offerings

153. Ong Jones chi ra diéu gi trong e-mail cta
minh?

(A) Anh a ay tung lam viéc voi c6 Navas.

(B) Anh 4y 14 pho giam ddc.

(C) Mot cong ty khac mong muon thué anh ta.
(D) Cudc phong van ctia anh 4y da dugc 1én lich
Va0 tuan toi.

154. Ong Jones muén biét didu gi vao cudi
tuan?

(A) Liéu mot quyét dinh quan trong da dugc
dua ra chua

(B) Liéu c6 Navas c6 sin sang tham gia cudc
hop khong

(C) Liéu c6 Navas c¢6 mudn ting tuyén vao vi tri
méi khong

(D) Liéu cong ty c6 md rong viéc cung cip san
pham ctia minh hay khong
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Questions 155-157 refer to the following article.

Hibiscus Supply to Run Its Own Container Ship
BUSAN (15 October)—As international
shipping continues to increase, companies that
transport goods between continents have found
themselves competing for expensive space on
container ships. — [1] —. Delays in getting
goods to factories and into stores have become
more common. — [2] -.

1%5As one of the biggest exporters of home
building supplies in_the country, Hibiscus
Supply is particularly vulnerable to these
issues. — [3] —. To avoid potential shipping
problems, Hibiscus Supply has decided to
operate its own container ship to export
products overseas. — [4] —.

1%6According to Hibiscus Supply president
James Koh, operating the company's own
ship should improve efficiency at ports and
decrease _overall shipping costs. Says Mr.
Koh, "The cost to ship with freight companies
has doubled in the past year. By shipping our
products ourselves, we'll be able to avoid
passing shipping-related price increases on to
our customers."

Hibiscus Supply dé van hanh tiu container cta
riéng minh _
BUSAN (ngay 15 thang 10)—Khi van chuyén
quéc té tiép tuc gia ting, cac cong ty van chuyén
hang hoéa gilra cac chau luc da phai canh tranh
dé gianh duoc chd ngdi dat do trén tau
container. — [1] —. Sy cham tré trong viéc dua
hang dén nha mdy va ctra hang di tré nén phd
bién hon. — [2] -.

La mét trong nhiing nha xuat khau vat tu xay
dung nha I6n nhat trong nudce, Hibiscus Supply
dic biét dé bi tén thuong trudce nhimg van dé
nay. — [3] — . Dé tranh nhimg van de van
chuyén tiém an, Hibiscus Supply da quyet dinh
van hanh tau container cta riéng minh dé xuat
khau san pham ra nuéc ngoai. -[4]-.

Theo chu tich James Koh cua Hibiscus Supply,
vi€c van hanh tau riéng cia cong ty s€ nang cao
hiéu qua tai cac cang va giam chi phi van
chuyén tong thé. Ong Koh cho biét: "Chi phi
van chuyén v0i cac cong ty van chuyen hang
hoa da ting gip d6i trong nim qua. Bang cach
tu minh van chuyen san pham, chung toi s& co
thé tranh chuyén viéc ting gia lién quan dén van
chuyén sang cho khach hang ctia minh."

155. What products does Hibiscus Supply most
likely sell?

(A) Construction materials

(B) Pillows and sheets

(C) Wholesale food items

(D) Spare automobile parts

156. Why does Hibiscus Supply want to operate
its own container ship?

(A) To provide shipping services to other
companies

(B) To ship its products quickly and cheaply
(C) To deliver its products to unusual locations
(D) To ship more goods than most freight
companies can handle

157. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "The newly acquired ship is scheduled
to begin running later this month."

155. Hibiscus Supply c6 kha nang ban nhiing
san pham nao nhat?

(A) Vit licu xay dung

(B) Gbi va ga trai giudng

(C) Ban budn cac miat hang thyc pham

(D) Phu tung 6 t6 dy phong

156. Tai sao Hibiscus Supply muén khai thac
tau container cua riéng minh?

(A) Pé cung cap dich vu van chuyén cho cac
cong ty khac

(B) Van chuyén san pham cta minh mot cach
nhanh chéng va ré

(C) Pé giao san pham cta minh dén nhimg dia
diém khac thuong

(D) Véan chuyen nhiéu hang hoa hon kha ning
xir 1y ciia hau hét cac cong ty van tai

157. Cau sau day thugc vi tri nao trong sO céac
vi tri duwoc danh dau [1], [2], [3] va [4]? “Con
tau m6i mua du kién s& bat dau hoat dong vao

(A) [1] cubi thang nay.”
(B) [2] (A) [1]
(C) [3] (B) [2]
(D) [4] (©) [3]
(D) [4]
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Questions 158-160 refer to the following memo..

MEMO

To: All Accounting Staff

From: Jennifer Snow, Senior Manager

Date: January 8

Subject: Pedro Allende

158Please join_me in_congratulating Pedro
Allende as he ™prepares to enter his new
role as a full-time administrative assistant in
our _accounting department. **°Mr. Allende,
a_part-time clerk _in_our mail room,
completed a certificate program in computer
support at Lander Vocational Institute last
month. He was first hired by our company as a
delivery driver, a role he held for two years
before transferring to the mail room.

Mr. Allende's first day in the accounting
department will be Monday, January 11. We all
wish him well!

BAN GHI NHO

Kinh giri: Toan thé nhan vién ké toan

Tir: Jennifer Snow, Giam ddc cép cao

Ngay: 8 thang 1

Chu dé: Pedro Allende

Hay cung t61 chuc mung Pedro Allende khi anh
éy chuén bi dam nhén vai trd mdéi la trg 1y hanh
chinh toan thoi gian trong b phan ké toan cua
chung t6i. Ong Allende, nhan vién ban thoi gian
trong phong thu tin cia chung t6i, da hoan
thanh chuong trinh chimg chi vé hd trg may tinh
tai Hoc vién Day nghé Lander vao thang trudec.

Lan dau tién anh ay dugc cong ty ching t6i thué
lam tai xé giao hang, vai tro nay anh 4 ay da dam
nhiém trong hai nim trudc khi chuyén sang
phong thu tin.

Ngay lam viéc dau tién cta 6ng Allende & bd
phan ké toan s& 1a ther Hai, ngay 11 thang
Giéng. Tat ca chung ta déu chiic 6ng moi diéu
t6t lanh!

158. Why did Ms. Snow send the memo?

(A) To invite employees to an office party

(B) To announce a change to an employee’s
job

(C) To inform employees about a reduction in
work hours

(D) To request employee feedback on a
departmental policy

159. The word "prepares™ in paragraph 1, line
1, is closest in meaning to

(A) assembles

(B) returns

(C) reaches out

(D) gets ready

160. What is indicated about Mr. Allende?

(A) He currently works as a delivery driver.
(B) He recently completed a training
program.

(C) He previously assisted Ms. Snow in a
different department.

(D) He will begin working part-time next week.

158. Tai sao c6 Snow lai gui ban ghi nhé?

(A) DPé moi nhan vién dén duy mot bita tiéc & van
phong

(B) Dé thong bao thay doi cong viéc cta nhan
vién

(C) Pé thong bao cho nhan vién v& viéc giam
€10 lam viée

(D) Dé yéu cau nhan vién phan hoi vé chinh
sach cua b phan

159. Tir “chuan bi” & doan 1 dong 1 c6 nghia
gan nhat voi

(A) lap rap

(B) tro lai

(C)duatayra

(D) d4 san sang

160. Piéu gi dugc chi ra vé ong Allende?

(A) Anh 4y hién dang lam tai xé giao hang.

(B) Anh 4y vira hoan thanh mot chwong trinh
dao tao.

(C) Trude day anh 4y dd hd tro ¢6 Snow & mot
bod phan khac.

(D) Anh 4y s& bat dau lam viéc ban thoi gian
vao tuan t6i.
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Questions 161-163 refer to the following advertisement.

Help Wanted: Machinist

161Camerley Corp. of Napier, New Zealand,
has an opening for an experienced machinist
to _work in__our__15,000-square-metre
fabrication plant, which produces custom
tools _and machine parts for a variety of
industries. 1**Requirements for the position
include:

+ Ability to collaborate with engineers to
fabricate tools and machine parts

* Familiarity with specialised equipment

» Skill with doing precision work based on
technical drawings

« 192Comfort working with metal and various
other materials, such as wood and plastics

« 18 Apility to work both independently and
as part of a team To apply, please send CV and
two references to jobs@camerleycorp.co.nz.

Can giup d&: Tho may

Tap doan Camerley & Napier, New Zealand,
dang m¢ cua cho mot thg may cé kinh nghiém
1am viéc trong nha may ché tao rong 15.000 mét
vudng cua chung toi, noi san xuat cic cong cu
va bd phan may tuy chinh cho nhiéu nganh céng
nghiép. Yéu cau cho vi tri bao gom:

« Kha ning cong tac véi cac ki su dé ché tao
cong cu va by phan may

« Lam quen véi céc thiét bj chuyén dung

* K¥ nang thuc hién cong viéc chinh xac dua
trén ban ve ky thuat

« Thoai mai khi 1am viéc v&i kim loai va nhiéu
vat liéu khac, chéng han nhu gS va nhua

« Kha ning 1am viéc doc lap va theo nhom Dé
g tuyén, vui 10ng giri CV va hai tai liéu tham
khao dén jobs@camerleycorp.co.nz.

161. What type of business placed the
advertisement?

(A) A land developer

(B) A car-repair shop

(C) A factory

(D) A hardware store

162. What material is NOT specified in the
advertisement?

(A) Metal

(B) Glass

(C) Wood

(D) Plastic

163. What is listed as a requirement for the job?
(A) Training in business-to-business sales

(B) A university degree in engineering

(C) Experience creating technical drawings
(D) The ability to work alone and with others

161. Loai hinh kinh doanh nao dat quang céo?
(A) Mot nha phat trién dat dai

(B) Mot ctra hang stra chira 6 to

(C) Mot nha may

(D) Mot cira hang phan clng

162. Chét liéu nao KHONG dugc néu 1o trong
quang cao?

(Kim loai

(B) Kinh

(C) G6

(D) Nhya

163. Yéu cau cua cong viéc duoc ligt ké 1a gi?
(A) Pao tao vé ban hang giita doanh nghiép véi
doanh nghiép

(B) Bfmg dai hoc vé k¥ thuat

(C) Kinh nghi¢m tao ban v€ k¥ thuat

(D) Kha ndng lam viéc mdt minh va véi nguoi
khéc
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Questions 164-167 refer to the following text-message chain..

Lanie McGinnis (7:16 A.M.) Good morning,
Kelly and Matthieu. %41 removed the Funfair
preregistration __signs __from __the park
entrances, but | think | forgot one at the
north gate. Could one of you check to see if it
is still there?

Kelly Sen (7:18 A.M.) Hi, Lanie. 1*°1 rode my
bike to the park earlier this morning to help
put pamphlets and other materials on the
welcome table in the main tent. But | could
head over to that entrance now since there are
other volunteers here who can finish up.

Lanie McGinnis (7:19 A.M.) That would be
great, since I'm going to be on the other side of
the park at the south entrance for a while. I'm
meeting some representatives from the city
parks department.

Matthieu Herman (7:21 A.M.) *®I've got it,
Kelly. 7] just arrived at the north entrance
and will take down the sign we hung here.
Lanie, what would you like me to do with it?
Lanie McGinnis (7:22 A.M.) Perfect! **’Can
you put it with the others behind the
welcome table in the main tent? | will pick
them up later today. We can change the dates
and use them again next year.

Matthieu Herman (7:23 A.M.) Will do. Here's
to a successful fair!

Lanie McGinnis (7:16 sang) Chao budi sang,
Kelly va Matthieu. T6i dd g& bo cac bién ding
ky trude Funfair khoi 161 vao cong vién, nhung
t61 nghi minh da quén mot tdm & cong phia bic.
Ban nao c6 thé kiém tra xem no con & do
khong?

Kelly Sen (7:18 sang) Xin chao Lanie. Sang
s6m nay toi da dap xe dén cong vién dé giup dit
cac to ro1 va cac tai liéu khac trén ban chao
mirng trong 1&u chinh. Nhung bay gio t6i c6 thé
di dén 16i vao d6 vi c6 nhiing tinh nguyén vién
khac & day c6 thé hoan thanh cong viéc.

Lanie McGinnis (7:19 sang) Diéu do that tuyét
vi t0i s& & phia bén kia cong vién ¢ 16i vao phia
nam mot thoi gian. Toi dang gip mot s6 dai dién
tir s& cong vién thanh phd.

Matthieu Herman (7:21 sang) Toi hiéu rdi,
Kelly. T6i vira dén 16i vao phia bic va s& g& tim
bién chung t6i treo ¢ day xudng. Lanie, ban
mudn toi 1am gi véi no?

Lanie McGinnis (7:22 sang) Hoan hao! Ban c6
thé dat n6 cung véi nhitng nguoi khac phia sau
ban chao mumng trong 1éu chinh khong? Tbi s&
don chiing sau ngay hom nay. Chung ta c6 thé
thay doi ngay va sir dung lai vao nim sau.
Matthieu Herman (7:23 A.M.) S€ lam dugc.
Day 1a mdt hoi chg thanh cong!

164. What is probably true about the writers?
(A) They are registering people for a bike-to-
work program.

(B) They are coordinating a public event.
(C) They work for a city parks department.

(D) They are members of a club that walks in a
park.

165. What was Ms. Sen doing?

(A) Erecting a tent

(B) Designing pamphlets

(C) Placing items on the welcome table
(D) Attaching signs to the park entrance

164. Piéu gi c6 1& diing vé cic nha van?

(A) Ho dang dang ky cho moi nguoi tham gia
chuong trinh dap xe di lam.

(B) Ho dang diéu phéi mot su kién cong cong.
(C) Ho 1am viéc cho s& cong vién thanh phé.
(D) Ho Ia thanh vién cua mdt cau lac bd di dao
trong cong vién.

165. C6 Sen dang lam gi?

(A) Dung léu

(B) Thiét ké to roi

(C) Pat db vat 1én ban chao mung

(D) Gan bién bao vao 16i vao cong vién
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166. At 7:21 A.M., what does Mr. Herman
mean when he writes, "I've got it, Kelly"?

(A) He has already taken down a sign.

(B) He will perform a task requested by Ms.
McGinnis.

(C) He will return unused materials to the
office.

(D) He realizes that Ms. Sen does not need help.

167. What does Ms. McGinnis instruct Mr.
Herman to do?

(A) Help her locate the main tent

(B) Meet her at the south entrance

(C) Write down participants' information

(D) Leave an object behind the welcome
table

166. Luc 7:21 sang, 6ng Herman c6 y gi khi
viét, "Téi hiéu rdi, Kelly"?

(A) Anh 4y di g& bo mot tAm bién rdi.

(B) Anh a‘iy s€ thuc hién nhiém wvu do co
McGinnis yéu cau.

(C) Anh 4y sé tra lai nhitng tai liéu khong sir
dung cho van phong.

(D) Anh 4y nhan ra rang c¢6 Sen khong can giup
do.

167. C6 McGinnis huéng dan 6ng Herman lam
gi? , ‘

(A) Gitp c6 ay xac dinh vi tri 1éu chinh

(B) Gap c6 ay ¢ 161 vao phia nam

(C) Ghi lai thong tin cua nguoi tham gia

(D) bé lai mot do vat phia sau ban chao mung

Anhle

ENGLISH



AnhlLe English

Questions 168-171 refer to the following fact sheet..

Zealandia Airlines Fact Sheet for Fiscal Year
Ending 30 June

Service Levels and Capacity: Zealandia
Airlines provides regional service among four
cities. In each case, average flight capacity
188exceeded the company goal of 85 percent.
On-Time Performance (OTP): For the
purpose of measuring OTP, flights are
considered "on time" when they reach their
destination within fifteen minutes of the
scheduled arrival time. Regional airlines are
subject to fines when OTP drops below 50
percent. %°The following chart _shows
Zealandia's commendable OTP rates for the
recent fiscal year.

City OTP
Kelton Falls 52%
Grangerton 68%
Satcherville 79%
Barbour City 64%

1"%Proposed Expansion: Zealandia Airlines
provides regional passenger air service and
is_seeking to expand its fleet to begin
providing _commercial airfreight delivery.
Establishing this service is a component of the
airline's growth plan and corporate vision. The
airline is currently in negotiations with aviation
authorities to explore options.

" Terminal and Service Improvements:
Zealandia _Airlines _is__ participating _in
discussions with airport management about
comprehensive renovations to its passenger
lounge and café and has offered to commit $5
million _from its budget to the project.
Company executives have also finalized a plan
and committed funds to overhaul its rewards
program. The initiative supports the aim to be a
leading service provider among similar airlines
and capture an increasing percentage of the
market share.

T& thong tin cua Zealandia Airlines vé nam tai
chinh két thuc vao ngay 30 thang 6

Mirc d6 dich vu va nang luc: Zealandia Airlines
cung cap dich vu khu vuc gitta bén thanh phd.
Trong mdi truong hop, cong suét bay trung binh
déu vuot muc tidu ciia cong ty 1a 85%.

Hiéu suat dung gid (OTP): Véi muc dich do
luong OTP, cac chuyen bay dugc coi la "dung
gio" khi ching dén diém dén trong vong mudi
1am phut ké tir thoi gian dén du kién. Cac hang
hang khong khu vuc bi phat khi OTP giam
xudng dudi 50%. Biéu d6 sau day cho thay ty
1¢ OTP dang khen nggi cua Zealandia trong
nam tai chinh gan déy.

OTP thanh phd

Théc Kelton 52%

Grangerton 68%

Satcherville 79%

Thanh phé Barbour 64%

Pé xuit mo rong: Zealandia Airlines cung cip
dich vu hang khong chd khach trong khu vuc va
dang tim cach mé rong doi bay ciia minh dé bat
dau cung cap dich vu van chuyén hang khong
thuong mai. Viéc thiét 1ap dich vu nay la mot
phan trong ké hoach ting truéng ctia hing hang
khong va tdm nhin cua coéng ty. Hing hang
khong hién dang dam phan véi cac co quan
hang khong dé tim hiéu cac phuong an.

Cai tién nha ga va dich vu: Zealandia Airlines
dang tham gia thao luén véi ban quan ly san bay
vé viéc cai tao toan dién phong chd hanh khach
va quan ca phé ciia minh va di dé nghi cam két
chi 5 trieu USD tir ngén sach cua minh cho du
an. Cac giam ddc diéu hanh cua cong ty clng
da hoan thién mot ké hoach va cam két cp von
dé cai to chuwong trinh khen thuéng ciia minh.
Sang kién nay hd tro muc tiéu tré thanh nha
cung cip dich vu hang dau trong sb cac hing
hang khong twong tu va chiém dugc ty 18 thi
phan ngay cang tang.
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168. The word "exceeded" in paragraph 1, line
2, Is closest in meaning to

(A) surpassed

(B) excelled

(C) perfected

(D) decided

169. According to the fact sheet, what is true
about Zealandia Airlines?

(A) Executives aim to improve its flight
capacity.

(B) Most of its flights arrive at their
destinations on time.

(C) It is larger than 85 percent of regional
airlines.

(D) It has received a fine from aviation
authorities.

170. What does Zealandia Airlines want to
provide in the future?

(A) Private charter flights

(B) Luxury travel tours

(C) Commercial shipping

(D) Aircraft leasing

171. How does Zealandia Airlines hope to
improve service for passengers?

(A) By remodeling the passenger waiting
area

(B) By moving to a new location within the
terminal

(C) By upgrading the seating inside the aircraft
(D) By offering improved meal service on all
flights

168. Tt “exceeded” & doan 1, dong 2 c6 nghia
gan nhat voi

(A) vuot qua

(B) xuit sic

(C) hoan thién

(D) quyét dinh

169. Theo to thong tin, diéu gi ding vé
Zealandia Airlines?

(A) Céc nha diéu hanh nhdm muc dich cai thién
nang lyc bay cia minh.

(B) Hau hét cac chuyén bay cua hing déu dén
diém dén ding gio.

(C) N6 16n hon 85% cac hang hang khong trong
khu vuec.

(D) N6 d nhan dugc tién phat tir co quan hang
khong.

170. Zealandia Airlines mudn cung cdp nhimng
gi trong tuong lai?

(A) Céc chuyén bay thué riéng

(B) Tour du lich sang trong

(C) Vén chuyén thuong mai

(D) Cho thué may bay

171. Zealandia Airlines hy vong cai thién dich
vu cho hanh khach nhu thé nao?

(A) Bang cach sira sang lai khu vuc chd hanh
khéach

(B) Bang cach di chuyén dén mot dia diém méi
trong nha ga

(C) Bang cach nang cap chd ngdi bén trong may
bay

(D) Bang cach cung cap dich vu bita an dugc
cai thién trén tat ca cac chuyén bay
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Questions 172-175 refer to the following press release.

New Fleet for Northeast Railways

13Northeast Railways expects to spend $5.6
billion to replace its fleet of 65 passenger
trains, many of which are more than 40 years
old. —[1] —.

172174The company has entered into a
contract with Logiens Transport for a new
fleet of trains that will operate on electrified
tracks when those track systems are
available and on diesel fuel at all other times.
— [2] —. The trains will be capable of traveling
at speeds of up to 130 kilometers per hour and
will produce far less pollution than the current
fleet does.

Logiens also promises an enhanced passenger
experience. The train cars will have panoramic
windows, improved ventilation, and wider
aisles. — [3] -. YNortheast's contract with
Logiens also includes equipment and
replacement parts and provides a long-term
service agreement. — [4] —.

Ham d6i méi cho Puong sit Pong Bic

Duong §§t Dong Beflc du kién chi 5,6 ty USD dé
thay thé doi tau ng 65 doan tau chﬁ khach,
nhiéu doan trong s6 d6 da hon 40 tuoi. — [1]

Cong ty da ky hop dong v6i Logiens Transport
vé mot doi tau mai s& hoat dong trén duong ray
dién khi hoa khi hé théng dudng ray do6 sin co
va st dung nhién li¢u diesel vao moi thoi diém.
— [2] —. Céc doan tau s€ co kha nang di
chuyén véi toc do 1én t6i 130 km/h va s& gay ra
it 6 nhidm hon nhiéu so véi d¢i tau hién tai.
Logiens cling hura hen mang lai trai nghiém
nang cao cho hanh khéach. Céc toa tau sé€ co cua
s6 nhin toan canh, hé théng thong gio duoc cai
thién va 16i di rong hon. — [3] -. Hop dong cua
Northeast v&i Logiens ciing bao gdm thiét bi,
phu tung thay thé va cung cap thoa thuan dich
vu dai han. — [4] —.

172. What is Logiens Transport's role?

(A) To recommend ways to reduce pollution
(B) To acquire financing for a purchase

(C) To familiarize train engineers with new
technology

(D) To manufacture and
replacement fleet

service the

173. What information is included in the press
release?

(A) The date on which the trains will be
delivered

(B) The budget for replacing the current
trains

(C) The annual cost for parts and service

(D) The number of passenger seats in each train
car

174. What is suggested about the tracks that
Northeast Railways uses?

(A) They are owned by the government.

(B) They are not shared with freight trains.

(C) Most are in urgent need of repair.

(D) Some are not electrified.

172. Vai tro cua Logiens Transport 1a gi?

(A) Dé xuat cac cach dé giam 6 nhidém

(B) Dé c6 dugc nguodn tai chinh cho viéc mua
hang

(C) Pé dao tao cac k¥ su v6i cong nghé méi
(D) Dé san xuit va phuc vu doi tau thay thé

173. Thong cao bao chi ¢6 nhitng thong tin gi?
(A) Ngay tau s€ dugc giao

(B) Ngan sach dé thay thé cac doan tau hién tai
(C) Chi phi hang nam cho cac bg phan va dich
vu

(D) S6 luwgng ghé hanh khach trén mdi toa tau

174. C6 goi ¥ gi vé dudng ray ma Puong sit
Dong Bic st dung?

(A) Chting thudc s¢ hitu cta chinh phu.

(B) Chung khong dugce dung chung véi tau cho
hang.

(C) Hau hét déu can stra chira khan cap.

(D) Mot s6 khong duoc dién khi hoa.
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175. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "Each reclinable seat will have an
individual power supply and USB port."

(A) [1]

(B) [2]

(C) [3]

(D) [4]

175. Céu sau day thudc vi tri nao trong sb cac
vi trf dwge danh dau [1], [2], [3] va [4]? "Mbi
ghé c6 thé nga s& co ngudn dién va cong USB
riéng."
(A) [1]
(B) [2]
(C) [3]
(D) [4]
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Questions 176-180 refer to the following e-mail and form.

To: headquartersstaff@seonwulawfirm.com
From: igalandar@seonwulawfirm.com

Date: October 1, 9:39 A.M.

Subject: Remote work setup Attachment: U
Equipment request form

Dear Associates,

176.1780n December 3, our headquarters will
close for a month for renovation. "®As all of
you normally work out of these offices in San
Francisco, please plan to work off-site and
collect everything you may need (your
laptop, files, etc.) before December 1. Entry
to the building will be restricted after that date.
1791f you would like a temporary space at our
San Jose offices, please e-mail me, and I will
reserve one for you. ""*°If you plan to work
from _home and need additional equipment
(such as a printer), fill out the attached form
from our technology department and return
it to me. '"A representative of that
department will mail the equipment to your
home address.

178\\e realize this work on the building is a
disruption, but timing it with our slow season
should make the situation easier. We think
you will be happy with the changes when the
building reopens on January 5. If you have any
questions, please reach out to me.

Best,

lan Qalandar, Manager Seonwu Law Firm
(415) 555-0177

Kinh gui: tru s¢ chinh@seonwulawfirm.com
Tu: igalandar@seonwulawfirm.com

Ngay: 1 thang 10, 9:39 sang

Chu dé: Thiét 1ap cong viée tir xa Tép dinh kém:
U MAu yéu cau thiét b

Kinh gui cac cong su,

Vao ngay 3 thang 12, try s& chinh cua chung to1
s& dong ctra trong mot thang dé cai tao. Vi tat
ca cac ban thuong lam viéc bén ngoai cac van
phong nay ¢ San Francisco, vui long 1én ké
hoach Iam viéc bén ngoai co s¢ va thu thap moi
thir ban c6 thé can (may tinh xach tay, tap tin,
v.v.) trudc ngay 1 thang 12. Viéc vao tda nha sé
bi han ché sau ngay d6 .

Néu ban mudn c6 mot khong gian tam thoi tai
van phong San Jose cua chung t6i, vui long guri
email cho t6i va toi s& danh mot chd cho ban.
Néu ban du dinh lam viéc tai nha va can thém
thiét bi (chang han nhu may in), hiy dién vao
biéu miu dinh kém tir bo phéan cong ngh¢ cua
chung t6i va gui lai cho t6i. Pai dién cua bo
phan d6 s& giri thiét bi dén dia chi nha cua ban.
Chung t6i nhan thiy cong viéc xay dung toa nha
nay co thé giy gian doan, nhung viéc cin thoi
gian thuc hién vao mua thap diém ctia chung toi
s& khién tinh hinh tré' nén d& dang hon. Chiing
t6i nghi ban s& hai 1ong v&i nhiing thay d6i khi
toa nha mo cira trd lai vao ngay 5 thang 1. Néu
ban c6 bat ky cau héi nao, vui long lién hé voi
toi.

T6t nhét,

Ian Qalandar, Giam déc Cong ty Luat Seonwu
(415) 555-0177

Seonwu Law Firm-Equipment Request
Form

®Employee name: Jason Kang

Employee ID: 102899

E-mail: jkang@seonwulawfirm.com

Date to receive: November 30

Equipment: desktop monitor, printer

(*®This_section is to be completed by the
technology department.)
Request completed: / Yes
Request filled by: Aubrey Smith
Equipment serial numbers:
MXE96400

Date sent: November 27 via overnight mail

VN3902556,

Mau yéu cau thiét bi ciia cong ty luat Seonwu
Tén nhan vién: Jason Kang
ID nhan vién: 102899
Email: jkang@seonwulawfirm.com
Ngay nhan: 30/11
Thiét bi: Man hinh mdy tinh, may in

(Phan nay do b phan cong nghé hoan thanh.)
Yéu cau di hoan thanh: / Co

Yéu cau duoc thuc hién boi: Aubrey Smith
Ma s6 thiét bi: VN3902556, MXE96400
Ngay guri: 27 thang 11 qua thu qua dém
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176. What is indicated about Seonwu Law
Firm?

(A) It focuses on real estate law.

(B) It has a large advertising budget.

(C) It serves clients across the country.

(D) It is headquartered in San Francisco.

177. According to the e-mail, what will the
technology department do?

(A) Install updates on employee laptops

(B) Send office equipment to employees

(C) Train employees to use new software

(D) Place equipment in renovated offices

178. What is suggested in the e-mail about
Seonwu Law Firm?

(A) It plans to expand its operations.

(B) 1t mostly employs remote workers.

(C) Itis usually not busy in December.

(D) It handles many high-profile cases.

179. What can be concluded about Mr. Kang?
(A) He chose not to work in the San Jose
office.

(B) He is a senior partner at the Seonwu Law
Firm.

(C) He will be on vacation after November.
(D) He has requested a larger office.

180. What most
occupation?
(A) Lawyer
(B) Office manager
(C) Technical support staff
(D) Administrative assistant

likely is Ms. Smith's

176. Cong ty luat Seonwu noi 1én diéu gi?
(A) N6 tap trung vao ludt bat dong san.

(B) N6 ¢6 ngan sach quang céo 16n.

(C) N6 phuc vu khach hang trén toan quéc.
(D) No c6 tru s¢ tai San Francisco.

177. Theo email, by phan cong ngh¢ s€ lam gi?
(A) Cai dat ban cap nhat trén may tinh xach tay
cua nhan vién

(B) Gtri thiét bi vin phong cho nhan vién

(C) Pao tao nhan vién sir dung phan mém maoi
(D) Pt thiét bi trong vin phong da duoc cai tao

178. Email vé Cong ty Ludt Seonwu cd ndi
dung gi?

(A) N6 ¢6 ké hoach md rong hoat dong cua
minh.

(B) N6 chu yéu st dung cong nhan & xa.

(C) N6 thuong khong ban ron vao thang 12.
(D) N6 xir 1y nhiéu vu an cép cao.

179. C6 thé két luan gi vé 6ng Kang?

(A) Anh ay da chon khong lam viéc ¢ vin
phong San Jose.

(B) Anh 4y 13 ddi tic cép cao clia Cong ty Luat
Seonwu.

(C) Anh Ay sé di nghi sau thang 11.

(D) Anh dy d4 yéu cau mot van phong 16n hon.

180. Nghé nghiép cta c¢6 Smith c6 kha ning
nhat 13 gi?

(Mot luat su

(B) Quan ly van phong

(C) Nhan vién h trg k§ thuat

(D) Tro ly hanh chinh
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Questions 181-185 refer to the following article and e-mail.

Planning a Tour of Your Facility by Didiane
Lessard

Plant tours are commonplace in many factories,
but not all tours are as effective as they could
be. 181Too many companies make the mistake
of _adopting a one-size-fits-all _approach
rather than tailoring tours to maximize their
usefulness. 8'A potential investor and a
casual tourist will probably not be impressed
by the same things, so it is best to be clear
about the tour's purpose early on. Here are
some guidelines to make each tour as effective
as possible.

Be selective. *Unless your tour is for a
safety inspection, your guests do not need (or
want) to see every part of your factory.
Choose a few sections that will interest your
guests and give them a better sense of your
product. For example, journalists will want to
create a story about your plant, so show them
the parts of the plant that have historical
significance, such as a room with the company's
original production equipment.

182Timing is everything. Always be mindful of
the physical demands of the tour. Even the
hardiest guest will tire of standing or walking
for long periods. It is a good idea to schedule
breaks in tours lasting longer than an hour. The
time spent in a single section matters also. If
you allow guests only five minutes in an area,
they will soon forget it. 1820n the other hand,
even the most impressive room gets boring
after half an hour.

18personality is NOT everything. ®While
having a personable and friendly tour guide
is essential, your guests are coming to see what
goes into making your product. Tour guides get
asked a variety of questions, some unexpected,
1850 a_comprehensive knowledge of the
production processes _is__important (and
absolutely vital during inspections). ¥You
also_ want someone who will keep the tour
moving—visitors will appreciate a tour that
begins and ends on time.

Lap ké hoach chuyén tham quan co s& cua ban
boi Didiane Lessard

Céc chuyén tham quan nha may la hoat dong
phd bién & nhiéu nha may, nhung khong phai
chuyén tham quan nao ciing hiéu qua nhu mong
doi. Qua nhiéu cong ty méc sai 1am khi ap dung
cach tiép can mot kich ¢& phu hop cho tat ca
thay vi diéu chinh cac chuyén tham quan dé tbi
da hoa tinh hitu ich cua chung. Mot nha dau tu
tiém ning va mot khach du lich binh thuong co
thé s& khong bi an tuong boi nhing diéu gidng
nhau, vi vy tt nhit ban nén sém hiéu o muc
dich ciia chuyén tham quan. Duéi ddy 1a mot s6
hudng dan dé lam cho mdi chuyén tham quan
hiéu qua nhét c6 thé.

Chon loc. Trir khi chuyén tham quan cua ban la
dé kiém tra an toan, néu khong khach hang cua
ban khong can (hoac muén) xem moi bd phan
trong nha mdy ctia ban. Chon mot vai phan sé&
khién khach hang quan tam va giup ho hiéu 5
hon vé san pham cua ban. Vi du: cac nha bao s&
mudn tao ra mdt cau chuyén vé nha may cua
ban, vi vay hay cho ho xem nhiing by phan cta
nha may c6 y nghia lich s, chfmg han nhu mot
can phong c6 thiét bi san xuat nguyén ban cua
cong ty.

Thoi gian 14 tit ca. Luon cha y dén nhu ciu thé
chat ctia chuyén tham quan. Ngay cé nhiing vi
khach khoé tinh nhat ciing s& mét moi khi dung
hoic di bo trong thoi gian dai. Ban nén sép xép
thoi gian nghi trong cac chuyén tham quan kéo
dai hon mot gio. Thoi gian danh cho mot phan
cling rat quan trong. Néu ban chi cho phép
khéach tham quan mét khu vye ¢6 nam phut, ho
s& som quén diéu do. Mit khac, ngay ca cin
phong 4n tugng nhét cling tré nén nham chan
sau nua gio.

Tinh cach KHONG phai 1a tat ca. Mic du can
c6 mot huéng dan vién du lich than thién va
than thién nhung khach hang sé& dén dé xem
nhirng gi tao nén san pham ctia ban. Hudéng dan
vién du lich duoc hoi nhidu ciu hoi, mot sé cau
hoi bét ngo, vi vay kién thtrc toan dién vé quy
trinh san xudt 1a rat quan trong (va cyuc ky quan
trong trong qua trinh kiém tra). Ban cling muén
ai d6 s& tiép tuc chuyén tham quan—du khach
s& danh gia cao chuyén tham quan bat dau va
két thic dung gio.

Anhle

ENGLISH



AnhlLe English

To: Masumi Toda
<mt978@vidatechsystems.com>

From: Ana Miftaroski <am680@
vidatechsystems.com>

Date: May 1

Subject: Upcoming plant tour Attachment: U
Lessard article

Hi, Masumi,

| have attached an April 15 article by Didiane
Lessard to help you plan the tour we will be
giving later this month. I especially agree with
the section on timing. *Since the tour, by
necessity, will have to cover the entire plant,
it _must be conducted as efficiently as
possible. ®As for a guide, 1 would have
recommended Nathan Zarate, but he will be
traveling on May 21. ®°Perhaps Maja
Clausen could do it. She has also worked here
for several years; she is very knowledgeable
about our facility, processes, policies, and
procedures. | am confident that she will be able
to handle any questions the visitors might ask.
Ana Miftaroski, Vice President of Operations

Kinh gui: Masumi Toda
<mt978@vidatechsystems.com>
Tu: Ana Miftaroski <am680@

vidatechsystems.com>

Ngay: 1 thang 5

Chu dé: Chuyén tham quan nha méy sip toi Tép
dinh kém: Bai viét ciia U Lessard

Chao Masumi,

Toi da dinh kém mot bai viét ngay 15 thang 4
ctia Didiane Lessard dé giup ban 1én ké hoach
cho chuyén tham quan ma chung t6i sé& to chirc
vao cudi thang nay. To6i dic biét dong ¥ voi
phan vé thoi gian. Vi chuyén tham quan, do can
thiét, s& phai bao quat toan bo nha méay nén n6
phai dugc tién hanh hiéu qua nhat ¢ thé. Vé
phan nguoi huéng dan, t6i 18 ra da giGi thicu
Nathan Zarate, nhung anh 4y s& di du lich vao
ngdy 21 thang 5. C6 1€ Maja Clausen c6 thé lam
duogc didu do. Co ay cing da lam viéc ¢ day
dugc vai ndm; cd ay rat am hiéu vé co s vat
chat, quy trinh, chinh sach va thu tuc cua ching
t6i. Toi tin tudng rang co 4y sé& co thé giai quyét
moi cau hoi ma du khéch cé thé héi.

Ana Miftaroski, Phé Giam doc Piéu hanh

181. What is one problem mentioned about
factory tours in the article?

(A) They are often rescheduled at the last
minute.

(B) They give the same information to all
types of visitors.

(C) They fail to supply protective gear that fits
everyone.

(D) They allow groups that are too large.

182. According to the article, what is the
maximum amount of time that a tour should
stay in one area?

(A) 10 minutes

(B) 20 minutes

(C) 30 minutes

(D) 60 minutes

183. What is NOT indicated in the article as a
characteristic of a good tour guide?

(A) A friendly personality

(B) The ability to stand for long periods

(C) A deep knowledge of processes

(D) The ability to pay close attention to time

181. Mot van dé dugc dé cap dén trong bai viét
vé chuyén tham quan nha may 1a gi?

(A) Ching thuong bi doi lai vao phut cudi.

(B) Ho cung cip thong tin giéng nhau cho tat ca
cac loai khach truy cap.

(C) Ho khong cung cap dd bao hd phu hop véi
tat ca moi nguoi.

(D) Ho cho phép cac nhoém qué 16n.

182. Theo bai bao, thoi gian tdi da ma mot
chuyén du lich nén & lai mot khu vuc 1a bao
nhiéu?

(A) 10 phut

(B) 20 phut

(C) 30 phut

(D) 60 phut

183. Piéu gi KHONG duoc chi ra trong bai viét
1a dic diém cia mot huéng dan vién du lich
gi61?

(A) Mot tinh cach than thién

(B) Kha nang dung trong thoi gian dai

(C) Kién thirc sdu sic vé cac quy trinh

(D) Kha ning chi y dén thoi gian
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184. For whom is Mr. Toda most likely
planning a tour?

(A) Casual tourists

(B) New employees

(C) Potential investors

(D) Safety inspectors

185. When is the tour scheduled to take place?
(A) On April 15

(B) On April 21

(C) On May 1

(D) On May 21

184. Rét c6 thé 6ng Toda dang 1én ké hoach cho
chuyén du lich danh cho ai?

(A) Khach du lich binh thuong

(B) Nhan vién méi

(C) Nha dau tu tiém ning

(D) Thanh tra an toan

185. Chuyén du lich duy kién dién ra khi nao?
(A) Vao ngay 15 thang 4

(B) Vao ngay 21 thang 4

(C) Vao ngay 1 thang 5

(D) Vao ngay 21 thang 5
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Questions 186-190 refer to the following Web page, schedule, and testimonial.

https://www.zonecatering.com/home

Home Menus Testimonials
Contact Us

Zone Catering provides food trucks at film and

television  production  sites  throughout

California. Just let us know where you need a
food truck and how many people you need to
feed. We can serve your entire cast and crew.
Our trucks also move with you and your team if
you are shooting scenes in various locations.
At Zone Catering, we offer a wide variety of
cuisines. °All the fruits and vegetables we
use in_our menus are grown here in
California. Our menus are easily adapted to
accommodate  dietary  restrictions.  For
convenience, our food trucks offer both full
meals and individual items. We can serve meals
buffet-style, or people can order directly from
the truck.

Let us take care of the catering for your
production. You will find our food delicious,
and you will find our service friendly and
convenient. 1¥We even offer 24-hour support
in_case any issues arise while we are at your
location. We hope to serve you soon!

https://www.zonecatering.com/home

Trang cht Thuc don Loi chig thuce Lién hé voi
chung t61

Zone Catering cung cap xe tai ché do an tai cac
dia diém san xuat phim va truyén hinh trén khap
California. Chi can cho chiing t6i biét ban can
xe ban dd an & dau va ban can cho bao nhiéu
ngudi dn. Chung t6i c6 thé phuc vu toan bo dan
dién vién va doan lam phim cua ban. Xe tai cua
chung t6i ciing di chuyén ciing ban va nhom cua
ban néu ban quay canh & nhiéu dia diém khac
nhau.

Tai Zone Catering, chiing t6i cung cép nhiéu
mon an da dang. Tét ca cac loai trai cdy va rau
qua chung toi str dung trong thuc don déu dugc
trong & California. Thuc don cta ching t6i dé
dang dugc diéu chinh dé phii hop v6i nhitng han
ché vé ché do an uéng. Dé thuén tién, xe tai thuc
pham ctia ching t6i cung cip cé bira an day du
va cac mon riéng 1é. Ching t6i c6 thé phuc vu
cac bira an theo kiéu tir chon hodc moi ngudi co
thé dat hang tryc tiép tUr xe tai.

Hay dé chung t6i lo viéc cung cip sudt dn cho
san pham cuia ban. Ban s& thdy dd an ctia chung
t6i rat ngon va ban s& thay dich vu ctia chung
to1 than thién va thudn tién. Ching t61 tham chi
con cung cap hd trg 24 gid trong truong hop co
bat ky van dé nao phat sinh khi ching t6i ¢ dia
diém cua ban. Ching t6i hy vong s& som duoc
phuc vu ban!

Zone Catering Food Trucks
Schedule Date: June 10

Xe ta1 thuc phém phuc vu khu vuc
Ngay du kién: 10 thang 6

Film Shooting Contact Perg | Film Shooting Contact Pers
Location Location

Trappings Harpin Lot Erin Begg || Trappings Harpin Lot Erin Begg

Make the | 192 Laredo | Mark Lillo || Make the | 192 Laredo | Mark Lillo

Meeting Street Meeting Street

Tutors and | Tandor Fields | Jun-Seo Kil| | Tutors and | Tandor Fields | Jun-Seo Kil

Tuxedos Tuxedos

Jatem and the | Spectrum Hall | Donna Jatem and the | Spectrum Hall | Donna

Storm Gawason Storm Gawason
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https://www.zonecatering.com/testimonials
Home Menus Testimonials Contact Us

June 10-1 have been in the acting business for
over 25 years and am sometimes disappointed
by the food trucks on film production sites.
18That was not the case today when we were
filming Make the Meeting. ¥ The food truck
had excellent coffee, and the strawberries in
the large fruit salad were so fresh and tasty!
19Even though there was a long line of
customers _on__an__extremely hot and
uncomfortable day, the server was able to get
everyone's food ready quickly. She was
friendly and easygoing, too! Even the food
truck was pleasant-looking-the mural painted
on the side of the truck was beautiful! 1 hope to
see Zone Catering food trucks at future film
shooting locations.

—Robert Chiodo

https://www.zonecatering.com/testimonials
Trang chi Thuc don Loi ching thye Lién h¢ voi
ching t6i

10-1 thang 6 da hoat dong trong linh vyc dién
xudt hon 25 nim va doi khi t6i that vong vi
nhitng chiéc xe ban do an trén cac dia diém san
xudt phim. D6 khong phai 1a truong hop ngay
hom nay khi chung t6i quay phim Make the
Meet. Xe ban do dn c6 ca phé tuyét voi va dau
tdy trong mén salad trai cdy 16n rat tuoi va
ngon! Mac du c6 mot hang dai khach hang vao
mdt ngay cuc ky nong buc va khé chiu, nguoi
phuc vu van co6 thé chuén bj sén d6 an cho moi
ngudi mot cach nhanh chong. Co Ay ciing than
thién va dé tinh! Ngay ca chiéc xe ban do an
cling trong rat dé chiu - birc tranh tudng v& bén
hong xe ciing rat dep! Toi hy vong sé thdy xe
ban dd an ctia Zone Catering tai cac dia diém
quay phim trong tuong lai.

—Robert Chiodo

186. What does the Web page indicate about
Zone Catering?

(A) It specializes in providing food at music
concerts.

(B) It has lower prices than its competitors.

(C) It recently moved its corporate office to
California.

(D) It provides customer support 24 hours a
day.

187. According to the schedule, who was the
contact person for the filming of Trappings on
June 10 ?

(A) Erin Begg

(B) Mark Lillo

(C) Jun-Seo Kil

(D) Donna Gawason

188. Where was the food truck that Mr. Chiodo
visited?

(A) At Harpin Lot

(B) At 192 Laredo Street

(C) At Tandor Fields

(D) At Spectrum Hall

189. What is probably true about the salad Mr.
Chiodo ordered?

(A) It had an unusual taste.

(B) It was too big for him to finish.

(C) Itincluded several types of berries.

(D) It contained fruit grown in California.

186. Trang Web néi gi vé Zone Catering?

(A) N6 chuyén cung cip do an tai cac budi hoa
nhac.

(B) N6 ¢6 gia thip hon so vé6i dbi thu canh
tranh.

(C) Gan day cong ty da chuyén vin phong cong
ty dén California.

(D) N6 cung cép hd trg khach hang 24 gid mot
ngay.

187. Theo lich trinh, ai 1a ngudi lién lac dé quay
phim Trappings ngay 10/6?

(A) Erin Begg

(B) Mark Lillo

(C) Jun-Seo Kil

(D) Donna Gawason

188. Xe ban d6 an ma 6ng Chiodo ghé thim &
dau?

(A) Tai Harpin Lot

(B) Tai s6 192 phd Laredo

(C) Tai canh dong Tandor

(D) Tai Spectrum Hall

189. Didu gi ¢o 1& ding vé mén salad ma ong
Chiodo goi?

(A) N6 c6 mui vi khac thuong.

(B) N6 qué 16n dé anh 4y c6 thé hoan thanh.
(C) N6 bao gém mot so loai qua mong.

(D) N6 chua tréi cdy duoc trong ¢ California.
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190. What is indicated about the food truck
server in the testimonial?

(A) She had difficulty working in the heat.

(B) She paints murals in her spare time.

(C) She prepares orders quickly.

(D) She has worked in her industry for 25 years.

190. Piéu gi dwoc chi ra vé may chi xe ban do
an trong 101 chtirng thuc?

(A) Co 4y gap kho khan khi 1am viéc dudi troi
nong.

(B) Co 4y vé& tranh tuong trong thoi gian ranh
10i.

(C) C6 4y chuén bi don hang mot cach nhanh
chong.

(D) Cb 4y da lam viéc trong nganh ctia minh
duoc 25 nam.
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Questions 191-195 refer to the following e-mails and list.

To: Hae-won Jeong

From: Julia Laurent

Date: July 28 Subject:
Attachment: U List
accommodations

Dear Hae-won,

I plan to attend the National Digital Marketing
Conference in October. I _know you have
traveled to this conference in Dallas many
times. This will be my first time attending, and
I'm not sure which hotel to book. | have
attached a list of accommodations that are near
the convention center. 1**1%Right now, | am
leaning toward the Bonita Suites Hotel, but |
would like to _know which property you
would recommend.

I hope you have settled into your new position
with the digital marketing department. I am
looking forward to the conference and hope to
see you again there.

Kind regards,

Julia Laurent E-mail Marketing Specialist The
3R Marketing Firm

Dallas hotels
of  downtown

Dén: Hae-won Jeong

Tur: Julia Laurent

Ngay: 28 thang 7 Chu dé: Khach san ¢ Dallas
Tép dinh kém: U Danh sach phong & trung tam
thanh phé

Hae Won than mén,

T61 du dinh tham dy Hoi nghi Tiép thi K¥ thuat
s6 Qudc gia vao thang 10. Toi biét ban da dén
du hoi nghi nay ¢ Dallas nhiéu lan. Pay 1a lan
dau tién t6i tham du va t6i khong biét nén dit
khach san nao. Téi dd dinh kém danh sach chd
& gan trung tam hoi nghi. Hién tai, toi dang
nghiéng vé Khach san Bonita Suites, nhung t61
mudn biét ban muon gidi thiéu khach san nao.
T6i hy vong ban di 6n dinh vi tri méi ciia minh
voi by phan tiép thi k¥ thuat s6. Toi rat mong
cho héi nghi va hy vong duogc gap lai ban ¢ do.
Tran trong,

Julia Laurent Chuyén gia tiép thi qua email
Cong ty tiép thi 3R

List of Downtown Accommodations (from
www.topbusinesshotels.com/search/Dallashote

Danh sach cac phong & trung tAm thanh phd (tir
www.topbusinesshotels.com/search/Dallashote

Is)

Is)

Hotel | Rate | description Hotel | Rate | description
The | $204/ | Luxury hotel in the heart of The | $204/ | Khach san sang trong ngay
Oaktr | night | downtown Close to the Oaktr | night | trung tdm thanh pho Gan
ee convention center Outdoor ee trung tdm hoi nghi HO boi
Hotel pool, three on-site Hotel ngoai trdi, ba nha hang
restaurants  Close  to trong khuon vién Géan khu
shopping mua sam
Aless | $155/ | Quaint boutique hotel in Aless | $155/ | Khach san boutique co kinh
i night | downtown Dallas Lobby [ night | & trung tdm thanh phd
Dalla restaurant for breakfast Dalla Dallas Nha hang ¢ sanh
S and dinner Near S phuc vu bita sang va bira t6i
Hotel convention center and Hotel Gan trung tdm hoi nghi va
history museum bao tang lich sur
Bonit | $125/ | New hotel in downtown Bonit | $125/ | Khach san mdi ¢ khu vuc
a night | convention center area a night | trung tdm hoi nghi trung
Suite Office and kitchen in each Suites tam thanh phd Vian phong
S suite %2 Computer _center Hotel va nha bép trong mdi day
Hotel with printers located in phong Trung tdm may tinh
lobby Meeting space véi may in dat tai sanh
available for groups Free Khong gian hop danh cho
on-site parking available nhom Co chd dau xe tai chd

mién phi

To: Julia Laurent

T61: Julia Laurent
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From: Hae-won Jeong

Date: July 29

Subject: RE: Dallas hotels

Dear Julia,

I will be attending the National Digital
Marketing Conference this year as well! | love
traveling to Dallas every year for this
conference because it is a great networking
opportunity. %Since this is your first time
attending, | recommend you go to the
newcomers' reception on the first night. The
conference executive planning committee is
putting it on, and it could be an excellent
occasion to socialize with other conference
goers.

I will be staying at the Alessi Dallas Hotel. It is
the closest to the convention center, and the
rooms are comfortable. ***For you, |1 would
suggest the one you already seem to prefer. It
so happens that the newcomers' reception will
be held in one of the event rooms there. It is a
little farther away but still convenient. **As a
friendly reminder, we are advised not to
book hotels with rates that exceed our
company's limit of $175/night.

I look forward to seeing you in October. It will
be lovely to catch up.

Best,

Hae-won Jeong Digital Marketing Director The
3R Marketing Firm

Nguoi gui: Hae Won Jeong
Ngay: 29 thang 7

Chu dé: RE: Khéch san & Dallas

Julia than yéu,

Toi cling s€¢ tham du Hoi nghi Tiép thi K¥ thuat
s6 Quéc gia ndm nay! Téi thich di du lich t&i
Dallas hang nam dé tham du hoi nghi nay vi day
1a co hoi két ndi tuyét voi. Vi day 1a 1an dau tién
ban tham du nén t61 khuyén ban nén dén du tiée
chiéu ddi ngudi méi vao dém dau tién. Uy ban
ké hoach diéu hanh hoi nghi dang tién hanh va
day c6 thé 1a mot co hoi tuyét voi dé giao luu
vo1 nhitng nguoi tham dy hdi nghi khac.

To1i s€ o tai khach san Alessi Dallas. Pay 1a noi
gan trung tdm hoi nghi nhat va cac phong déu
thoai mai. Ddi vé6i ban, toi s& dé xuit cai ma ban
c6 vé thich hon. Tinh co¢ 1a ti€c chiéu dai nhitng
ngudi méi dén s& duoc t6 chic tai mot trong
nhitng phong t6 chire sy kién & d6. Tuy hoi xa
mot chut nhung van thuan tién. Xin nhac lai mot
cach than thién, ching t6i khuyén ban khong
nén dat khach san véi mirc gid vuot qué gidi han
175 USD/dém cua cong ty ching toi.

T6i rat mong dugc gip ban vao thang 10. S&
that tuyét khi bat kip.

T4t nhét,

Hae-won Jeong Giam ddc Tiép thi K¥ thuat s6
Cong ty Tiép thi 3R

191. What is the purpose of the first e-mail?
(A) To schedule a meeting with a client

(B) To ask for assistance with a project

(C) To seek a suggestion from a colleague
(D) To congratulate a colleague who was
promoted

192. According to the list, what is suggested
about the Bonita Suites Hotel?
(A) Itis located in a historic building.

(B) It features resources for business
travelers.
(C) It is near many downtown tourist

attractions.
(D) It charges a daily fee for parking.

191. Muyc dich ctia email dau tién 13 gi?

(A) Bé 1én lich cugc gap voi khach hang

(B) Bé yéu cau hd tro cho mot du an

(C) bé tim kiém goi y tir dong nghiép

(D) Pé chiic mimg mot dong nghiép di duoc
thang chirc

192. Theo danh sach, goi ¥ gi vé Khach san
Bonita Suites?

(A) N6 nam trong mot toa nha lich sur.

(B) N6 cung cép cac ngudn thong tin danh cho
khach doanh nhan.

(C) N6 gan nhiéu diém du lich & trung tim
thanh pho.

(D) N6 tinh phi db xe hang ngay.
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193. What is true about Ms. Jeong?

(A) She has not attended a marketing
conference before.

(B) She prefers the Alessi Dallas Hotel for its
restaurant.

(C) She thinks Ms. Laurent should stay at
the Bonita Suites Hotel.

(D) She works for a different company than Ms.
Laurent.

194. Why would Ms. Jeong most likely suggest
that Ms. Laurent avoid the Oaktree Hotel?

(A) It does not have an on-site restaurant.

(B) Its room rate exceeds the company's
limit.

(C) Its clients are mostly noisy tourists.

(D) It is too far from the conference location.

195. What does the second e-mail indicate
about the National Digital Marketing
Conference?

(A) Its location changes to a different city each
year.

(B) Last year it was held at the Alessi Dallas
Hotel.

(C) Ms. Jeong is on its executive planning
committee.

(D) It includes an event for first-time
attendees.

193. Biéu gi dung vé cb Jeong?

(A) Co éy chua tung tham du mot hdi nghi tiép
thi nao trudc day.

(B) C6 4y thich khach san Alessi Dallas hon vi
nha hang cua no.

(C) C6 4y nghi ¢6 Laurent nén & khach san
Bonita Suites.

(D) Cb 4y lam viéc cho mot cong ty khac véi co
Laurent.

194. Tai sao rat c6 thé ba Jeong s& dé nghi ba
Laurent tranh khach san Oaktree?

(A) N6 khong c6 nha hang trong khuon vién.
(B) Gia phong cua n6 vugt qua gidi han cua
cong ty.

(C) Khéach hang ctia n6 chu yéu 1a khach du lich
on ao0.

(D) N6 qua xa dia diém hoi nghi.

195. Email thtr hai n6i gi vé Hoi nghi Tiép thi
K¥ thuat sé Qubc gia?

(A) Vi tri ctia n6 thay d6i sang mot thanh phé
khac mdi nim.

(B) Nam ngoai né dugc t6 chirc tai khach san
Alessi Dallas.

(C) Ba Jeong nam trong tiy ban ké hoach diéu
hanh.

(D) N6 bao gébm mot sy kién danh cho nhiing
ngudi tham dy 1an dau.
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Questions 196-200 refer to the following letter and e-mails.

Dover Water Supply

7400 Rodney Boulevard, Dover, DE 19904
March 12

Ms. Na-Ri Cam 361 Farming Avenue Dover,
DE 19902

Dear Ms. Cam,

19%This letter is to confirm that Dover Water
Supply will begin service at your address on
Wednesday, April 6. Your customer account
number, which is the same as your water meter
number, is DWS42809.

Billing is monthly, and payment is due on the
fifteenth of each month. °Bills can be paid by
mailing a check to our_main address or by
entering your account number and payment
information _on__our__secure page at
www.doverwatersupply.com/billing.

We will be performing a system flush of the
pipes in your area on Monday, April 4.
Customers may temporarily see discoloration
or sediment in their water around that time.
Please visit our Web site for more information.
You can also contact Customer Support at
questions@doverwatersupply.com or call us at
(302) 555-0135.

Sincerely,

Matthew Ensign Matthew Ensign Account
Representative, Dover Water Supply

Cép nuéc Dover

7400 Pai 16 Rodney, Dover, DE 19904

ngay 12 thang 3

Ba Na-Ri Cam 361 Farming Avenue Dover, DE
19902

Kinh gtri chi Cam,

Thu ndy nhim xac nhan ring Dover Water
Supply s& bat dau cung cap dich vu tai dia chi
cia ban vao tha Tu, ngdy 6 thang 4. So tai
khoan khach hang ctia ban, gidng nhu sé dong
hd nuée cta ban, 13 DWS4289.

Vi¢ce thanh toan duogc thuc hién hang thang va
han thanh toan 1a vao ngay 15 hang thang. Ban
¢6 thé thanh toan hoa don bang cach giri séc dén
dia chi chinh ctia chung t6i hodc bang cach nhap
s tai khoan va thong tin thanh toan ctia ban trén
trang bao mat cua chung tO6i tai
www.doverwatersupply.com/billing.

Chung toi sé tién hanh x4 hé thong duong 6ng
trong khu vuc ctia ban vao Thui Hai, ngay 4
thang Tu.

Khach hang co thé tam thoi nhan théy su doi
mau hoac can trong nudc trong khoang thoi
gian d6. Vui long truy cdp website cua ching
t6i dé biét thém thong tin. Ban ciing c6 thé lién
hé véi bdo phan HO tro khach hang tai
questions@doverwatersupply.com hoac goi
cho chung t6i theo s (302) 555-0135.

Tréan trong,

Matthew Ensign Matthew Ensign Dai dién tai
khoan, Cung cip nudc Dover

*E-mail*

To: questions@doverwatersupply.com

From: Na-Ri Cam <n.cam@mailcurrent.com>
Date: March 17

Subject: Account number DWS4289

Hello,

I am in the process of moving to my new home
in Dover. | received a letter stating that my
water service will start on April 6. It also said
something about pipes being flushed on April
4. Should | expect to see discoloration when |
start using my water? Are there any steps I
should take?

197,200A1s0, | tried to use your secure page, but
it gave me an error message saying that my
account number was not valid. 1 will need
your help in getting online access by the May
15 due date.

Thank you for any information you can provide.
Na-Ri Cam

*E-mail*

Téi1: questions@doverwatersupply.com

Tu: Na-Ri Cam <n.cam@mailcurrent.com>

Ngay: 17 thang 3

Chu dé: S6 tai khoan DWS4289

Xin chao, .

Tbi dang chuan bi chuyén dén ngéi nha méi ciia minh
¢ Dover. T61 nhan dugc mot la thu thong bao rang dich
vu cip nude cua toi s& bét dau vao ngay 6 thang 4. N6
cling ndi didu gi d6 vé viéc dudng ong s€ duge xa vao
ngay 4 thang 4. T6i ¢6 nén thdy sy d6i mau khi bat dau
sir dung nude khong? Co bat ky bude nio t6i nén thuc
hién?

Ngoai ra, t6i da cb gang sir dung trang bio mét cia ban
nhung n6 dua ra thong bao 18i cho biét sb tai khoan
cua t61 khong hop 18. T6i s& can sy gitp d& ctia ban dé
¢6 duoc quyén truy cdp truc tuyén trude han chot 1a
ngay 15 thang 5.

Cam on ban vi bét ky thong tin ndo ban c6 thé cung
cap.

Na Ri Cam
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E-Mail Message

To: Na-Ri Cam <n.cam@mailcurrent.com>
From: Customer Support
<questions@doverwatersupply.com>

Date: March 18 Subject: RE: Account number
DWS4289

Dear Ms. Cam,

Thank you for your message. *®Your water
might look cloudy on April 6 when you first
turn on your faucets. We recommend that
you keep the water running until it is clear
before you use it._1%°l assure you that the
water is not harmful in any way. The minerals
that cause the discoloration occur naturally, and
our latest water analysis showed very high
quality.

| apologize for the problem you described. 21
have fixed it, so_you should not have any
further trouble.

If you have any other questions, please don't
hesitate to reach out to us again.

Best regards,

Ramona Hizon Customer Support,
Water Supply

Dover

Thu dién tir
Pén: Na-Ri Cam <n.cam@mailcurrent.com>
Tu: Ho tro khach hang

<questions@doverwatersupply.com>

Ngay: 18/3 Chu dé: RE: S tai khoan DWS4289
Kinh giri chi Cam,

Cam on tin nhin cta ban. Nudc cta ban c6 thé
bi duc vao ngdy 6 thang 4 khi ban bat voi lan
dau tién. Ching t6i khuyén ban nén dé nudc
chay cho dén khi nudc trong trude khi st dung.
Tb6i dam bao véi ban rang nudc khong co hai
dudi bat ky hinh thirc ndo. Cac khoang chat gay
ra sy d6i mau xay ra mdt cach ty nhién va phan
tich nudc moi nhit ciia chiing t6i cho thay chat
luong rat cao.

Toi xin 18i vi van dé ban mo ta. T6i da stra no
nén ban s& khong gip rac rdi gi nira.

Néu ban c6 bt ky cdu hoi nao khéc, vui long
lién hé lai v6i chung toi.

Tran trong,

Ramona Hizon HJ trg khach hang, Cung cip
nude Dover

196. What is one purpose of the letter?
(A) To list customer benefits

(B) To alert customers to a price change
(C) To confirm the start of a service
(D) To describe changes to a Web site

197. What most likely does Ms. Cam want to
do online on May 15 ?

(A) Request a new water meter

(B) Complete a customer survey

(C) Report a leaking pipe

(D) Pay a water bill

198. According to the second e-mail, what
should Ms. Cam do on April 6 ?

(A) Boil her drinking water for five minutes
(B) Allow her water to run for some time
(C) Contact her neighbors

(D) Request a service visit

196. Muc dich cua btic thu 1a gi?

(A) Bé liét ké cac loi ich cua khach hang

(B) Dé thong bao cho khach hang vé viéc thay
doi gia

©) Dé xac nhan viéc bat dau dich vu

(D) Pé m6 ta nhing thay doi doi v6i mot trang
Web

197. Ngay 15/5 ¢6 Cam mudn 1am gi nhét trén
mang?

(A) Yéu cau mot dong hd nude méi

(B) Hoan thanh cudc khéao sat khach hang

(C) Bao cao duong 6ng bi 1o i

(D) Thanh toan hoéa don tién nudc

198. Theo e-mail thr hai, c6 Cam nén lam gi
vao ngay 6 thang 4?

(A) Pun s6i nudc udng cia cd ay trong nim
phut

(B) Bé nudc chay mot luc

(C) Lién hé v6i hang x6m cua cb 4y

(D) Yéu cau mét chuyén tham dich vy
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199. In the second e-mail, what is indicated
about the water from Dover Water Supply?
(A) It is safe to use.

(B) It is measured every month.

(C) Itis distributed to many cities.

(D) It is naturally free of minerals.

200. What can be concluded about Ms. Hizon?
(A) She resolved the issue with Ms. Cam's
account.

(B) She sent a copy of the water analysis to Ms.
Cam.

(C) She will offer Ms. Cam a discount for new
customers.

(D) She lives in Ms. Cam's area.

199. Trong e-mail thir hai, ndi dung gi duoc dé
cap vé ngudn nudc tr Hé thong cép nudc
Dover?

(A) NO6 an toan khi str dung.

(B) N6 duogc do hang thang.

(C) N6 duoc phan phdi dén nhiéu thanh phé.
(D) N6 tr nhién khong c6 khoang chat.

200. C6 thé két luan gi vé ba Hizon?

(A) C6 4y da giai quyét van dé vai tai khoan ciia
c6 Cam.

(B) C6 4y da giri ban sao phan tich nudc cho cd
Cam.

(C) C6 4y s& giam gia cho ¢ Cam cho khach
hang mai.

(D) C6 ay séng 6 khu vuc nha c6 Cam.
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PART 5

101. According to the department head, ------- are ready
to begin work on the Arborney Bridge project.

(A) us (B) we

(C) our (D) ours

Theo nguoi ding dau bo phan, chung ta di san
sang bat tay vao thuc hién du an Cau Arborney.

> Chon (B) do sau khoang trong 14 Dong tir chia thi (are) => Ta can Chu ngit

» Loai trir: (A) us: dai tir tan ngir
(C) our: tinh tir s¢ hitu
(D) ours: dai tir s¢ hiru

102. The policy prohibiting visitor access to the

laboratory must be ------- followed.
(A) strictly (B) bitterly
(C) sizably (D) colorfully

Chinh sach cam khach vao phong thi nghiém
phai dugc tuan thu nghiém ngat.

» Chon (A) c6 nghia la mdt cach nghiém ngat
> Loai trir: (B) bitterly: déng cay

(C) sizably : 16n

(D) colorfully : mt cach mau sic

103. Yoon-Hee Kim is the ------ graduate of Serrica
University to lead a Fortune 500 company.

(A) most (B) for

(C) first (D) nearly

Yoon-Hee Kim la sinh vién dau tién tot nghiép
Dai hoc Serrica dé lanh dao mot cong ty
Fortune 500.

> Chon (C) c6 nghia la dau tién

> Loai trir: (A) most: tinh tir (nhét)
(B) for: gidi tir (cho)
(D) nearly: trang tir (gan)

104. Contact Frank Marilli in the IT department --- you
have any problems with the new database software.
(A) and (B) then

(C) but (D) if

Hay lién hé vd&i Frank Marilli & by phan
CNTT néu ban gép bat ky van dé€ nao voi phan
meém co so dir liéu moi.

> Chon (D) c6 nghia la néu
» Loaitrur: (A) and : va
(B) then: sau do
(C) but : nhung
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105. A —-- efficiency expert will be visiting our work
site in early November.
(A) led

(C) leading

(B) leader
(D) leads

Mot chuyén gia hang dau vé hiéu qua s& dén
tham dia diém lam vi¢c cua ching t6i vao dau
thang 11.

> Chon (C) do sau khoang tréng c6 danh tir (efficiency expert) nén phia truéc can dién mot tinh tir.

> Ving c6 thé 1am tinh tir

» Loai trir: (A) led (V2/V3)
(B) leader (N)
(D) leads (Vs)

106. At Gallant's Pet Store, customer
between 9:00 A.M. and 6:00 P.M.
(A) behaviors (B) relations
(C) orders (D) types

are accepted

Tai Cua hang thu cung cua Gallant, don dat
hang cta khach hang duoc chip nhan tir 9:00
sang. va 6:00 chiéu Chuyén gia M.ncy s& dén
tham dia diém lam viéc cta chang t6i vao dau
thang 11.

» Chon (C) nghia la don hang

» Loai trir: (A) behaviors: hanh vi
(B) relations: mdi quan hé
(D) types: loai

107. The management at Carette Industries values
the work of the research team.
(A) high (B) highly

(C) highest (D) higher

Ban quan ly tai Carette Industries danh
gia cao cong viéc cua nhom nghién cuiru.

> Chon (B) do ta cin mét Trang tir dé bo nghia cho dong tir ( values)

» Loai trur: (A) high (adj) ’
(C) highest (so sanh nhat)
(D) higher (so sanh hon)

108. Pentrexa Pharmacy is able to
prescriptions within one business day.
(A) care (B) earn

(C) fill (D) lift

Nha thudc Pentrexa c6 thé cung cap hau hét
cac don thudc trong vong mot ngay lam viéc.

> Chon (C) c6 nghia la 1am day, cung cap
» Loai trir: (A) care : quan tdm

(B) earn : dat duogc

(D) lift : nang

109. The of a parking structure for Huron General
Hospital will begin on June 1.
(A) construct

(C) construction

(B) constructed
(D) constructs

Vi¢c xay dung bai dau xe cho Bénh vién Da
khoa Huron sé& bat dau vao ngay 1 thang Sau.

> Chon (C) do trudc khoang tréng c6 mao tir (the) => Can Danh tir

» Loai trur: (A) construct (VO0)
(B) constructed (Ved)
(D) constructs (Vs)
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110. Some of the flower beds surrounding Dale Valley
Lodge had to be replanted the recent rainstorm.
(A) after (B) among

(C) opposite (D) beside

Mot s6 ludng hoa xung quanh Dale Valley
Lodge da phai trong lai sau trdn mua bao vua
qua.

» Chon (A) c6 nghia la sau

» Loai trir: (B) among + Ns : mdt trong nhitng ....
(C) opposite : ddi dién
(D) beside : bén canh

111. Several water stations ---- along the route of next
week's marathon.

(A) being installed (B) will be installed

(C) to install (D) installed

Mot s6 tram nudc S€ dugc cai dat doc theo
tuyén dudng ctuia cudc marathon vao tuan tdi.

> Chon (B) do ciu can V chia thi
> (6 dau hiéu thoi gian cta tuong lai “ next week”
» Loai trir: (A) being installed (Being V3)

(C) to install (To V0)

(D) installed (Ved)

112. The Crown Lagoon Hotel has 150 rooms, each
with a view of the city.

(A) valid (B) recent

(C) modern (D) scenic

Khach san Crown Lagoon ¢6 150 phong, moi
phong déu c6 mot canh dep cua thanh phé.

» Chon (D) C6 nghia la dep, thoang
» Loai trir: (A) valid: hop 1&

(B) recent: gan day

(C) modern: hién dai

113. Overall, charitable donations rose last year,
specific dollar amounts are not yet available.

(A) although (B) neither

(C) whenever (D) so

Tong thé, sb tién quyén gop tu thién tang lén
nam ngoai, mac du so tién cu thé khong co san.

» Chon (A) c6 nghia la Mac du

> Loai tru: (B) neither ....nor....: cling khong
(C) whenever: mdi khi
(D) so: vay

114. We strongly advise you to back up the data stored
on your electronic device turning it in for repairs.
(A) once (B) both

(C) then (D) before

Chung t6i manh mé& khuyén nghi ban sao luu
dir liéu duogc luu trir trén thiét bi dién tr cua
ban trudc khi guri no di stra chira.

» Chon (D) nghia la trudc

» Loai trir: (A) once: mdt khi
(B) both: ca hai
(C) then: sau do
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115. Because Ms. Garcia enjoys creating charts and

graphs, her supervisor —--- asks her to make materials
for presentations.

(A) frequent (B) frequents

(C) frequenting (D) frequently

B&i vi Ms. Garcia thich tao ra biéu do va dd
thi, nguoi giam sat thuong xuyén yéu cau cod
tao tai li¢u cho cac bai thuyét trinh.

> Chon (D) do ta can mét Trang tir dé bd nghia cho dong tir( asks)

» Loai trir: (A) frequent (adj)
(B) frequents (Vs)
(C) frequenting(Ving)

116. Manufacturers of high-end products are dealing
with excess ---- because consumers are buying fewer

luxury items.
(A) confidence (B) inventory
(C) capacity (D) energy

Nhitng nha san xuat san phdm cao cap dang
phai doi mat véi sy du thira hang ton kho vi
nguoi tiéu dung dang mua it hang xa xi hon.

> Chon (B) nghia 13 hang ton kho

» Loai trir: (A) confidence: 10ng tin
(C) capacity: nang luc
(D) energy: nang luong

117. The Hayle Group, consists of business
consultants and lawyers, advocates for tax policy
reforms.

(A) themselves
(C) whoever

(B) someone
(D) which

Nhom Hayle, nhom ma gom cac tu van kinh
doanh va luat su, ung hd cho cac cai cach chinh
sach thu

> Chon (C) do Tir can dién & vi tri sau dau phay, 1a ménh dé quan hé khong xac dinh, can mot dai
tor quan hé dong vai tro chu ngftr, thay thé cho danh tir chi vat “The Hayle Group” => Ta dung

Which
» Loai trir: (A) themselves: chinh ban than ho
(B) someone: mot ai do
(C) whoever: bat ky ai

118. Daishi Asayama is one of three applicants being -
to oversee the Kingston franchises.
(A) decided (B) corrected
(C) considered (D) practiced

Daishi Asayama la mdt trong ba img vién dang
dugc xem xét dé gianh quan 1y cac nhuong
quyén Kingston.

> Chon (C) ¢6 nghia la xem xét, can nhic
> Loai trir: (A) decided: quyét dinh

(B) corrected: stra doi

(D) practiced: thuc hanh
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119. The reviewer of Ms. Chen's book noted that her
research was
(A) impressed (B) impressive
(C) impress (D) impression

Nguoi danh gid cudn sach cua ba Chen ghi
nhén rang nghién ctru cua ba an tuong.

» Chon (B) do sau To be + Adj

» Loai trir: (A) impressed (Ved)
(C) impress (VO0)
(D) impression (N)

120. Mr. Pereira has worked in our legal department --
--- his transfer to the Atlanta office ten years ago.

(A) since (B) between

(C) without (D) like

Mr. Pereira dé lam viéc trong phong phap ly
cua ching toi ké tr khi anh ay dugc chuyén
dén van phong Atlanta mudi nam trudc.

> Chon (A) nghia Ia ké tir khi

» Loai trir: (B) between: gitta
(C) without: khong co
(D) like: nhu

121. Pennypack Markets soon plans to break ground on
its largest —---- center in the area.

(A) distributive (B) distribute

(C) distributable (D) distribution

Pennypack Markets s& sdm khoi cong xay
dung trung tdm phan phoilén nhat cia ho
trong khu vuc

> Chon (D) do ta c6 Danh tir ghép distribution center: trung tim phan phdi

» Loai trir: (A) distributive (Adj)
(B) distribute (\VVO0)
(C) distributable (Adj)

122. Ms. Miller welcomed the speakers who will
be leading the workshops.

(A) accessibly
(C) briefly

(B) abundantly
(D) momentarily

Ms. Miller d3 hoan nghénh mét cach ngin
gon cac dien gia s€ dan dat cac budi hdi thao.

> Chon (C) nghia 1a ngan gon

> Loai trir: (A) accessibly: mot cach dé dang tiép tuc

(B) abundantly: mot cach doi dao

(D) momentarily: trong mot khoanh khéc

123. Mr. Nayar —--- the need for enhanced safety
protocols long before the government issued a report on
the topic.

(A) stresses (B) stressing

(C) will stress (D) had stressed

Ong Nayar di nhan manh vé su can thiét cia
cac giao thurc an toan nang cao tur lau trude khi
chinh phu phat hanh mét bdo cdo ve chu dé
nay.

> Chon (D) do ciu can V chia thi

» Sau lién tur chi thoi gian “before”, cau dang chia thi qua khir (issued)
» Meénh dé phia trudc s€ dung qua khir hoan thanh (had V3)

» Loai trir: (A) stresses (Vs)
(B) stressing (Ving)
(C) will stress(Will VVO)
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124. Angelia Financial recently announced ---- changes

to its benefits package that were greeted
enthusiastically by its staff.
(A) judgmental (B) substantial

(C) magnetic (D) chaotic

Angelia Financial gan day da thong bao vé
nhirng thay d6i dang ké d6i véi géi loi ich cua
minh, nhiing thay d6i nay da dwoc nhan vién
don nhan nhiét tinh.

> Chon (B) nghia 14 to 16n, dang ké

» Loai trir: (A) judgmental: danh gia
(C) magnetic: thudc vé tir tinh
(D) chaotic: hon loan

125. poems written by Mike Hanover are included
in the new edition of Merwyn's Anthology.

(A) Whichever (B) Several

(C) Something (D) None

Mot sb bai tho do Mike Hanover viét dugc bao
gom trong phién ban mdi cua Tuyén tép
Merwyn.

» Chon (B) do several + Ns: mot vai ....
> Loai trir: (A) Whichever: bat ky
(C) Something: moét cai gi do
(D) None: khong co

126. For a list of local farms that supply food to
restaurants, please ---- to the Hueland Farm Association
Web site.

(A) elect (B) adapt

(C) present (D) refer

Pé biét danh sach cac trang trai dia phuong
cung cép thuc pham cho cac nha hang, vui
long tham khao trang web ctia Hueland Farm
Association.

> Chon (D) c6 nghia la tham khao, dé cap
> Loai trir: (A) elect: bau ctr

(B) adapt: thich nghi

(C) present: trinh bay

127. Samidu Communications is soliciting suggestions
from its staff about ways of improving employee
(A) produced (B) productive

(C) productivity (D) productively

Samidu Communications dang thu thap ¥ kién
tr nhan vién cua minh vé cach céi thién nang
suat lam viéc cua nhan vién.

> Chon (C) do ta c6 Danh tir ghép “ employee productivity : ning suat lam Viéc ciia nhan vién”.

» Loai trir: (A) produced (Ved)
(B) productive (Adj)
(D) productively (Adv)
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128. Mr. Ben-Moshe always reserves the banquet room

at Saitomi's Kitchen ------- the sales team has a holiday
event.

(A) whenever (B) regarding

(C) whether (D) besides

Mr. Ben-Moshe luon dat trudc phong ti¢c tai
nha hang Saitomi's Kitchen moi khi nhom ban
hang c6 mdt su kién trong dip 1€.

> Chon (A) co nghia 13 bat ci khi nao
> Loai trir: (B) regarding: vé

(C) whether: liéu

(D) besides: ngoai ra

129. Annika Dulin ----- the marketing department at
Tollason Industries’ planning meeting tomorrow.
(A) will represent (B) had represented
(C) to represent (D) be representing

Annika Dulin sé dai di¢n phong marketing tai
cudc hop lap ké hoach cua Tollason Industries
vao ngay mai.

> Chon (A) do cau c6 dau hiéu thoi gian twong lai ( tomorrow)

» Loai trir: (B) had represented (had V3)
(C) to represent (to VVO)
(D) be representing (Be Ving)

130. Do not post any statements about the company on
social media without prior ---

(A) authorization (B) supplement

(C) consequence (D) responsibility

Khong ding bat ky tuyén bd nao vé cong ty
trén mang xa hoi ma khong césu uy
quyen trude.

> Chon (A) co6 nghia 1a sy ay quyén
> Loai tru:
(B) supplement: bo sung
(C) consequence: hau qua
(D) responsibility: trach nhi¢ém
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PART 6

Questions 131-134 refer to the following article.

Kray Villa Museum To Celebrate Grand
Opening

DEERFIELD (May 2)-The official opening of
the Kray Villa Museum will take place on May
29 at

10 AM. To mark the occasion, various
festivities will be held throughout the day. ---
131---. Visit www.krayvillamuseum.org for
details.

The museum is housed in the imposing
structure ---132--- was home to the once-
influential Kray family beginning in the late
1800s. Having laid abandoned for the last 30
years, the property was purchased 2 years ago
by the Deerfield Historical Society.
Subsequently, the gardens were restored to
appear as they did when the first generation of
Krays moved into the villa.

---133---, furnishings of the kind most likely
used by the family are on display.

During the museum's opening festivities, a live
band ---134--- music that was popular in the late
nineteenth century.

Bao tang bi¢t thy Kray mung khai truong
DEERFIELD (02/05)-Lé& khai truong chinh
thtrc Bao tang Biét thu Kray sé dién ra vao ngay
29/05 tai

10 gio sang Dé danh déu su kién nay, nhiéu 18
hoi khac nhau s€ duoc t6 chuc sudt ca ngay.
Vio clra mién phi nhung nén quyén goép. Hay
truy cap www.krayvillamuseum.org dé biét chi
tict.

Bio tang nam trong cong trinh kién trac hing
vi timg 1a noi sinh séng cua gia dinh Kray co
anh huong mot thoi bat dau tir cudi nhitng nam
1800. Bi bd hoang trong 30 nam qua, tai san nay
da duoc Hi¢p hoi Lich st Deerfield mua cach
day 2 nam. Sau do, cac khu vuon da dugc khoi
phuc dé trong gidng nhu khi thé hé Krays dau
tién chuyen dén biét thu.

Ngoai ra, d0 noi that thudc loai duoc gia dinh
su dung nhiéu nhit ciing dugc trung bay.
Trong 1¢ hoi khai trrong bao tang, mdt ban nhac
song s& biéu dién nhitng ban nhac phd bién vao
cudi thé ky 19.
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131.

(A) This year's celebrations are part of a
weeklong national campaign.

(B) Results of the survey will be presented at
6:00 p.m.

(C) Programs will be distributed at the next
meeting.

(D) Admission is free, but a donation is
suggested.

132.

(A) such
(B) that
(C) what
(D) all

133.

(A) Conversely

(B) Additionally
(C) In the meantime
(D) To thisend

134.

(A) will perform

(B) had to perform

(C) was performing

(D) could have performed

(A) L& ky niém nam nay 1a mot phan cua chién
dich qudc gia kéo dai mot tuan.

(B) Két qua ctia cudc khao sat s& dugc trinh bay
luc 6:00 phut.

(C) Cac chuong trinh s€ dugc phan phat tai cuoc
hop tiép theo.

(D) Vao cira mién phi nhung nén quyén gop.

> Chon (B) Do cau can dai tir quan hé dé
lién két cho Danh tir phia trude
(structure)
Loai tru: (B) such : nhu 1a
(C) what: cai gi
(D) all: tat ca

» Chon (B) c6 nghia 1a ngoai ra
» Loai trir: (A) nguoc lai
(C) cung lac do
(D) dé két thuc
> Chon (A) C6 dau hiéu vé thoi gian qua
cum tr “During the museum's opening
festivities” (Trong cac hoat dong 1& hoi
tai 1& khai mac bao tang) va “in the late
nineteenth century” (vao cudi thé ky
19). Tuy nhién “vao cubi thé ky 19” 1a
thoi gian 4m nhac pho bién. Con thoi
gian ban nhac trinh dién 1a trong 1& khai
mac.
» Loai tru: (B) Had to VO
(C) Be Ving
(D) could have V3
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Questions 135-138 refer to the following e-mail.

To: All employees
From: Cecil Radu,
Manager

Date: April 8

Re: Network alert
We are experiencing some problems with our
local network. Some of the affected services
include the ---135---company Web site and the
payroll database. We have also received
information ---136--- network data becoming
corrupted and files not saving properly.
Therefore, to ensure that you do not lose any
work, please avoid using the network this
morning while my team addresses these ---137-
--. We anticipate that the systems will be fully
functional by this afternoon. ---138---

Information Technology

Kinh giri: Toan thé nhan vién

Nguoi gui: Cecil Radu, Giam ddc Cong nghé
Thong tin

Ngay: 8 thang 4

Re: Canh bao mang

Chung t6i dang gap mot s van dé véi mang cuc
bo cua ching t6i. Mot s6 dich vu bi anh huong
bao goém trang Web ndi bd cia cong ty va co s&
dir liéu bang luong. Ching t6i cling da nhan
dugc thong tin vé viée dir liéu mang bi hdng va
cac tép khong dugc luu dang cach. Vi vay, dé
dam bao rang ban khong bj mat bat ky cong viéc
nao, vui long tranh st dung mang sang nay
trong khi nhom cua t61 giai quyét nhitng van dé
nay. Chung t6i du doan rang cac hé thong s&
hoat dong day du vao chiéu nay. Cam on vi sy
kién nhan cta ban.

135.

(A) internalizing
(B) internalize
(C) internally
(D) internal

136.

(A) as

(B) in

(C) about
(D) with

137.

(A) issues
(B) clients
(C) articles
(D) proposals

138.

(A) The network server will be expensive.
(B) Your computer may be corrupted.

(C) Thank you for your patience.

(D) Contact the IT help desk.

> Chon (D) Do sau khoang trong 1a Danh
tir (company website) => ta can Tinh tir
» Loai trur: (A) Ving
(B) VO
(C) ADV

> Chon (C) c6 nghia 13 vé
» Loai tru: (A) vi
(B) trong
(D) voi
> Chon (A) c6 nghia 1 van d¢
» Loai tru: (B) khach hang
(C) bai bao
(D) su dé xuat

(A) May chii mang s& dit tién.

(B) May tinh ciia ban c6 thé bi hong.
(C) Cam on sy kién nhan cta ban.

(D) Lién hé v6i1 bo phan tro gitip CNTT.
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Questions 139-142 refer to the following notice.

April 2

Dear TP&G Customer,

Takoradi Power & Gas (TP&G) is committed
to providing every customer with dependable
electricity service. To this end, we need to make
some improvements to our ---139--- . A
maintenance crew will be upgrading
transformers in your neighbourhood on or about
22 April, beginning at 10 A.M. ---140--- , we
will need to shut off the electricity to residences
in your area from approximately 10 A.M. to 1
p.M. on that day. ---141--- We hope that by ---
142--- this notice, any disruptions caused by the
planned outage will be minimized.

02 thang 4

Kinh giri Quy khach hang TP&G,

Takoradi Power & Gas (TP&G) cam két cung
cap cho moi khach hang dich vu dién dang tin
cay. Pé dat duoc diéu nay, ching toi can thuc
hién mot sb cai tién cho hé théng cua minh. Doi
bao tri s& nang cAp may bién ap & khu vuc lan
can cta ban vao khoang ngay 22 thang 4, bat
dau lac 10 gio sang. That khong may, chiing toi
s& phai cat dién cac khu dan cu trong khu vuc
ctia ban tir khoang 10 gid sang. dén 1 gio chiéu
vao ngay d6. Chiing t6i xin 151 vi sy bat tién tam
thoi. Ching t6i hy vong rang bang cach giri
thong bao nay, moi sy gian doan do ngung hoat
dong theo ké hoach sé& dugc giam thiéu.

139.

(A) office
(B) system
(C) vehicles
(D) records

140.

(A) If not

(B) Nonetheless

(C) Unfortunately
(D) On the other hand

141.

(A) We apologize for the temporary
inconvenience.

(B) We respond to most service requests within
24 hours.

(C) Other companies specialize in lighting
installations.

(D) Here are some tips for reducing your energy
bill.

142.

(A) sent

(B) to send
(C) will send
(D) sending

> Chon (B) c6 nghia 1a hé thong
» Loai trir: (A) van phong

(C) phuong tién

(D) hd so

» Chon (C) c6 nghia 1a khong may
> Loai trir: (A) néu khong

(B) du sao di nita

(D) mat khac

(A) Chung t6i xin 16 vi sy bat tién tam thoi nay.
(B) Chung t6i dap (mg hau hét cac yéu cau dich
vu trong vong 24 gio.

(C) Céc cong ty khac chuyén lap dat hé thong
chiéu sang.

(D) Dudi day 1a mot sé meo dé giam hoa don
nang lugng cua ban.

> Chon (D) do sau gidi tir, ta c6 thé dung
Danh dong tir Ving
» Loai tru: (A) V2/V3
(B) to VO
(C) Will VO
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Questions 143-146 refer to the following e-mail.

To: hanna.kalita@netmail.co.uk From:
patientoutreach@ebmp.co.uk

Date: 12 June

Subject: Invitation to patient portal

Dear Ms. Kalita,

East Burberry Medical Practice has recently
rolled out its patient portal, Burmed Connect.
This service ---143--- to help you manage your
healthcare at your convenience. You are invited
to create an account to access the portal. Once
enrolled, you will be able to book appointments
with our doctors as well as view your medical
records and request prescriptions. ---144---, you
can use Burmed Connect to send messages to
your doctor. Only you and your doctor will be
able to see any messages exchanged between
the two of you. ---145---

To create an account, start by going to
www.eastburberrymedicalpractice/patient-
portal.co.uk. If you experience any difficulties
with the ---146--- process, please call 20 5550
01609.

Sincerely,

Emma  Richardson,
Coordinator

Patient Outreach

Pén: hanna.kalita@netmail.co.uk Tu:
diseaseoutreach@ebmp.co.uk

Ngay: 12 thang 6

Chu dé: Loi moi dén cong thong tin bénh nhan
Kinh gui ¢6 Kalita,

Phong kham Y khoa East Burberry gin day da
trién khai cong théng tin danh cho bénh nhan,
Burmed Connect. Dich vu nay nham giup ban
quan ly viéc cham soc strc khde ciia minh mot
cach thuan tién. Ban duoc moi tao mot tai
khoan dé truy cap vao cong thong tin. Sau khi
dang ky, ban s& c6 thé d3t lich hen véi bac si
ctia chiing t6i cling nhur xem hd so bénh an cia
minh va yéu cau don thudc. Hon nira, ban c6
thé st dung Burmed Connect dé gui tin nhan
cho bac si ciia minh. Chi ban va bac si ciia ban
moi ¢ thé xem bét ky tin nhan nao dugc trao
d6i gitra hai ban. Bao vé quyén riéng tu ctia ban
1a trach nhi€ém ma chung t6i thyc hién nghiém
tuc.

Pé tao tai khoan, hay bat ¢au bang cach truy cap
www.eastburberryMedicalpractice/  Patient-
portal.co.uk. Néu ban gip bét ky kho khin nao
trong qué trinh dang ky, vui long goi 20 5550
0169.

Tréan trong,

Emma Richardson, Diéu phdi vién tiép can
bénh nhan

143.

(A) has been intended
(B) will be intended
(C) was intended

(D) is intended

144,

(A) Furthermore
(B) Instead

(C) However

(D) Otherwise

145.

(A) Our previous portal will no longer be
updated.

(B) The health app can be downloaded from our
Web site.

(C) Protecting your privacy is a
responsibility we take seriously.

(D) You will be locked out of your account after
a third failed attempt.

> Chon (D) do Cau thé hién y gi6i thiéu y
dinh vé dich vu ma Phong kham Y khoa
East Burberry dang cung cip => Ta
dung hién tai don

» Loai tru: (A) has been V3

(B) will be V3
(C)Be V3

» Chon (A) c6 nghia 1a hon nira
» Loai tru: (B) Thay vi

(C) tuy nhién

(D) mat khac

(A) Cong thong tin trudc ddy cua ching toi s&
khong con dugce cap nhat nira.

(B) C6 thé tai xudng tmg dung sirc khoe tir trang
web cta ching toi.

(C) Bao vé quyén riéng tu cua ban 1a trach
nhiém ma ching t6i thuc hién nghiém tuc.

(D) Ban sé& bi khoa tai khoan cua minh sau lan
thur thir ba khong thanh cong.
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146. » Chon (B) nghia la dang ky
(A) selection » Loai tru: (A) lua chon

(B) registration (C) phat minh
(C) invention (D) x6a

(D) deletion
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PART 7

Questions 147-148 refer to the following sign.

4Galloway Office Park
Building 1

Harris Toddman, MD

Lansin Diagnostic Labs

Smiley *8Dental Offices
Building 2

Freel Primary Care *8Physicians
Rally Star Physical Therapy Associates
Building 3

Lee and Associates, Internists
Kare 1*8Medical Services
Building 4

Lurie *8Pharmaceuticals

No Truck Access

No Soliciting

No Trespassing

Cong vién van phong Galloway
Toanha 1

Harris Toddman, MD

Phong thi nghiém chan doan Lansin
Nha khoa Smiley

Toa nha 2

Bac si cham soc chinh Freel
Hi¢p hdi Vat ly tri liéu Rally Star
Toanha 3

Lee va cdng su, bac sindi khoa
Dich vu y té Kare

Toa nha 4

Duogc pham Lurie

Khong cho xe tai vao

Khong moi

Khong xam pham

147. Where would the sign most likely be
found?

(A) On an office desk

(B) In a hospital waiting room

(C) In the lobby of a real estate agency

(D) Near the entrance of an office complex

148. What type of businesses are listed on the
sign?

(A) Health care

(B) Legal services

(C) Manufacturing

(D) Finance

147. Bién hiéu c6 nhiéu kha ning dugc tim thay
nhat ¢ dau?

(A) Trén ban van phong

(B) Trong phong cho ctuia bénh vién

(C) Tai sanh ctuia mot dai Iy bat dong san

(D) Gén 16i vao cia mot khu phic hop vin
phong

148. Bién hiéu ghi nhiing loai hinh kinh doanh
nao?

(A) Cham soc suc khoé

(B) Dich vu phép ly

(C) San xuét

(D) Tai chinh
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Questions 149-150 refer to the following text-message chain.

Darion Gaines [11:16 A.M.] Sonia, the sink in
the third-floor break room is clogged.

Sonia Pinkerton [11:20 A.M.] Again? That's
the second time this month.

Darion Gaines [11:22 A.M.] One of our sales
associates got it unclogged last time, but maybe
we should call a professional this time.
149Should | contact Mr. Green and let him
know?

Sonia Pinkerton [11:23 A.M.] ***The office
manager? | think it might be best to call the
head of maintenance, Tammy Toska. She can
probably get someone out to fix it pretty
quickly.

Darion Gaines [11:24 A.M.] OK. I could reach
out to her.

Sonia Pinkerton [11:25 A.M.] ***Go ahead. In
the meantime, I'll put up a notice to let everyone
know they should not use that sink.

Darion Gaines [11:16 A.M.] Sonia, bon rira
trong phong nghi & ting ba bi tic.

Sonia Pinkerton [11:20 A.M.] Lai nira a? D¢ 1a
1an thir hai trong thang nay.

Darion Gaines [11:22 A.M.] Lan trude, mot
trong nhitng cOng tac vién ban hang ctua chung
t6i da thong tic nd, nhung c6 18 1an nay ching
ta nén goi cho chuyén gia.

T6i c6 nén lién hé véi 6ng Green va cho éng Ay
biét khong?

Sonia Pinkerton [11:23 A.M.] Giam ddc vin
phong? T6i nghi t6t nhat nén goi cho ngudi
dung dau bo phan bao tri, Tammy Toska. C6 18
¢6 4y o thé nho ai d6 sira n6 kha nhanh.
Darion Gaines [11:24 sang] Dugc roi. Toi ¢o
thé tiép can co ay.

Sonia Pinkerton [11:25 A.M.] Tiép tuc di.
Trong thoi gian cho doi t61 s€ dan mot thong
bao dé moi ngudi biét rang ho khong nén st
dung chiéc bon rira do.

149. Who most likely is Mr. Green?
(A) A custodian

(B) A plumber

(C) A manager

(D) A sales associate

150. At 11:25 A.M., what does Ms. Pinkerton
most likely mean when she writes, "Go ahead"?
(A) Mr. Gaines may enter the break room.

(B) Mr. Gaines should contact Ms. Toska.
(C) Mr. Gaines should post a notice.

(D) Mr. Gaines can try to repair the sink.

149. Rét c6 thé ong Green 1 ai?
(A) Nguoi giam ho

(B) Mot tho stra dng nudc

(C) Mot nguoi quan 1y

(D) Mot cong tac vién ban hang

150. Vao lac 11:25 sang, rat c6 thé co Pinkerton
c6 ¥ gi khi viét "Tiép tuc di"?

(A) Ong Gaines c6 thé vao phong nghi.

(B) Ong Gaines nén lién hé voi co Toska.

(C) Ong Gaines nén ding thong bao.

(D) Ong Gaines c6 thé thir sira cai bon rira.
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Questions 151-152 refer to the following e-mail.

E-Mail Message

To: Ramdeo Khemradj
<rkhemradj@topofthehill.jm>

From: Kerensa Mayne

<kmayne@topofthehill.jm>

Date: 17 August

Subject: Information

Attachment: O Latest draft

Hi, Ramdeo.

152P|ease take a look at the latest draft and let
me know what you think. 21 changed the
layout-desserts are now on the inside back
cover—and ®!provided descriptions of the
additional dinner dishes that you and your
Kitchen staff will be introducing next month.
| haven't updated the prices yet though, as I
haven't decided whether we will need to
increase some of them.

I'm sure you agree with me that the design firm
did a great job upgrading the kitchen and
making the dining room brighter and more
inviting.

Kerensa

Thu dién tur

Toi: Ramdeo Khemradj
<rkhemradj@topofthehill.jm>

Tu: Kerensa Mayne

<kmayne@topofthehill.jm>

Ngay: 17 thang 8

Chu dé: Thong tin

Dinh kém: 0 Ban thio méi nhét

Chao, Ramdeo.

Vui 1ong xem ban dy thao méi nhat va cho toi
biét suy nghi cua ban. Toi da thay d6i cach bd
tri-moén trang mleng hién nam or mat trong cua
bia sau—va cung cap mo ta vé cac moén an bod
sung cho bita t6i ma ban va nhan vién nha bép
cua ban s€ gidi thi¢u vao thang toi. Tuy nhién,
t6i van chua cap nhat gia vi toi chua quyét dinh
lidu chung toi c6 can tang mot 5O gia hay khong.
T6i chic ring ban dong y voi toi rang cong ty
thiét ké da 1am rét tot viéc nang cap nha bép va
lam cho phong an sang stia va hap din hon.
Kerensa

151. Who most likely is Mr. Khemradj?
(A) An interior decorator

(B) A restaurant owner

(C) An architect

(D) A head chef

152. What most likely is attached to the e-mail?
(A) A price list

(B) A revised menu

(C) A photograph of food

(D) A lighting plan for a dining room

151. Rat c6 thé ong Khemradj 13 ai?
(A) Mot ngudi trang tri ndi that

(B) Mot chu nha hang

(C) Mot kién trac su

(D) Mot dau bép truong

152. Piéu gi c6 nhiéu kha ning duoc dinh kém
trong e-mail nhat?

(A) Mot bang gia

(B) Mot thuc don stra d6i

(C) Mot burc anh vé db an

(D) So d chiéu sang cho phong in
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Questions 153-154 refer to the following application form.

Page Turner Booksellers
Employment Application Form

Date of Application: 1 September

Nha sach Page Turner
Mau don xin viéc

Ngay nop don: 1 thang 9

EXPLANATION OF INTEREST IN THE
POSITION

154 flourish in a tast-paced and demanding
work environment, which my most recent
employers are known for. | expect the same is
true of Page Turner Booksellers, which tends to
be quite busy. Moreover, with ***my bachelor's
degree in retail management, | believe | am
well suited for the position.

PERSONAL DATA DU LIEU CA NHAN
Name: Arturo Rami Address: 10
Beamish Street, Name: Arturo Rami Address: 10
Werribee, VIC Beamish Street,
3030 Werribee, VIC
E-mail: Telephone: 03 3030
arturo.rami@amail.com | 9555 3744 E-mail: Telephone: 03
.au arturo.rami@amail.com | 9555 3744
.au
EMPLOYMENT DESIRED )
Desired position Assistant Store VIEC LAM MONG MUON
Manager Desired position Assistant  Store
Available start | 20 September Manager
date Available start | 20 September
153preferred 158Seaholme , X- date
location Werribee , Port Preferred location | Werribee
Melbourne Preferred status Full-time
Preferred status Full-time
GIAO DUC
EDUCATION Educational Diploma/Certificate
Educational Diploma/Certificate Institution /Degree Earned
Institution /Degree Earned South Bank | High school
South Bank | High school High School diploma
High School diploma Dymocks Bachelor's degree
Dymocks Bachelor's degree University
University
LICH SU VIEC LAM
Employer Position Duration
EMPLOYMENT HISTORY The Sales 2 years
Employer Position Duration Garment associate
The 14sales 2 years Barn
Garment associate Altona Assistant 3 years
Barn Marketing manager
Altona Assistant 3 years
Marketing | manager GIAI THICH VE QUAN TAM O VI TRi

T6i phat trién trong mot moi trudng lam viée co
nhip d6 nhanh va khit khe, diéu ma nhimng
ngudi chu gdn day nhat cua t6i déu biét dén. Toi
cho rang diéu twong ty cling dung v&i Nha ban
sach Page Turner, noi thuong kha ban ron. Hon
nita, v6i bang cir nhan quan 1y ban 1é, t6i tin
rang minh rat phii hop voi vi tri nay.
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153. What is suggested about Page Turner
Booksellers?

(A) It has multiple locations.

(B) It is near South Bank High School.

(C) It will open a new store on September 20.
(D) It currently has only full-time positions
available.

154. What is NOT indicated about Mr. Rami?
(A) He studied retail management.

(B) He recently moved to Werribee.

(C) He has experience working in sales.

(D) He prefers working in a busy setting.

153. Nha ban sach Page Turner duoc goi y diéu
gi?

(A) N6 ¢6 nhiéu dia diém.

(B) N6 gan truong trung hoc South Bank.

(C) N6 s€ mo mdt cua hang mdi vao ngay 20
thang 9.

(D) Hién tai n6 chi co6 cac vi tri toan thoi gian.

154. bidu gi KHONG duoc chi ra vé 6ng Rami?
(A) Anh 4y hoc quan 1y ban 1é.

(B) Gan day anh 4y da chuyén dén Werribee.
(C) Anh 4y c6 kinh nghiém lam viéc ban hang.
(D) Anh 4y thich lam viéc trong mdi trudng ban
ron hon.
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Questions 155-157 refer to the following advertisement.

Donovan Auto Lube

Donavan Auto Lube (DAL) is the first choice
for residents of Knebworth who want to keep
their cars ***running smoothly. We provide oil
changes, tyre rotations, and routine inspections.
Our team of certified auto technicians can
service all vehicle makes and models.
1%Customers may schedule an appointment
or_simply drive up to any DAL location
during our business hours of 8:00 A.M. to
8:00 P.M., Monday to Saturday, and 11:00
A.M. to 5:00 P.M. on Sunday.

This summer, '*’DAL _offers a special
promotion: a 5-quart oil change, oil filter
replacement, and comprehensive
maintenance check for just £15. This offer is
available at all DAL locations throughout
Herfordshire but may not be combined with any
other promotional offer. The quoted price does
not include value-added tax and does not cover
any additional maintenance, repairs, and parts
that a vehicle inspection may call for.

Visit DAL for all your automotive needs.

Dau boi tron 6 t6 Donovan

Donavan Auto Lube (DAL) la Iya chon hang
dau danh cho cu dan Knebworth mudn Xe cua
minh van hanh ém ai. Ching t6i cung cap dich
vu thay dau, ddo 16p va kiém tra dinh ky. Doi
ngl k¥ thuat vién 6 t6 dugc chung nhan cua
chung t6i ¢6 thé phuc vu tat ca cac kiéu dang va
nhan hi¢u xe. Khach hang c6 thé dit lich hen
hodc chi can l1ai xe dén bét ky dia diém DAL
nao trong gio lam viéc cua ching toi 1a 8 gio
sang. dén 8 gio ti, Thir Hai dén Thir Bay va 11
gid sang. dén 5 gio chiéu vao ngay Chu nhat.
Mua hé nay, DAL dua ra chuong trinh khuyén
mai dac bi¢t: thay dau 5 lit, thay bo loc dau va
kiém tra bao dudng toan dién chi voi £15. Uu
dai nay co sin tai tat ca cac dia diém DAL trén
khap Herfordshire nhung khong duoc két hop
voi bét ky uu dai khuyén mai nao khac. Gia
niém yét khong bao gom thué gia tri gia ting va
khong bao gom bat ky khoan bao tri, sira chita
bd sung nao va cac bd phan ma cudc kiém tra
xe ¢6 thé yéu ciu.

Hay ghé tham DAL dé dap ng moi nhu cau vé
0 t0 cua ban.

155. The word "running" in paragraph 1, line 2,
is closest in meaning to

(A) flowing

(B) speeding

(C) controlling

(D) functioning

156. When can a customer NOT be served at
Donovan Auto Lube?

(A) On Monday at 8:00 A.M.

(B) On Wednesday at 6:00 p.M.

(C) On Saturday at 4:00 P.m.

(D) On Sunday at 6:00 p.M.

157. What is true about the promotional offer?
(A) Itis not valid outside of Knebworth.

(B) It includes replacement of a filter.

(C) It does not apply to a maintenance check.
(D) It includes all taxes.

155. Tir “chay” & doan 1 dong 2 gan nghia nhat
voi

(A) chay

(B) ting toc

(C) kiém soat

(D) hoat dong

156. Khi nao khach hang KHONG dugc phuc
vu tai Donovan Auto Lube?

(A) Vao thtr Hai luc 8 gio sang.

(B) Vao tht Tu luc 6 gid chidu.

(C) Vio thu Bay ltic 4 gio chiéu.

(D) Vao Chu nhat lic 6 gio chiéu.

157. Piéu gi dung vé khuyén mai?

(A) N6 khong hop 1€ bén ngoai Knebworth.
(B) N6 bao gdm viéc thay thé b loc.

(C) N6 khéng ap dung cho viéc kiém tra béo tri.
(D) N6 bao gom tit ca cac loai thué.
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Questions 158-160 refer to the following biography.

Kasem Ngam is a renowned speaker and author
from Nonthaburi province in Thailand. — [1] -
Immediately upon graduating from Sangsuwan
University in Bangkok, he joined Chanthara
Gas & Electric (CG&E). Over a period of 25
years, he made a name for himself as one of
CG&E's most dedicated and respected
employees, even gaining national and
international recognition. — [2] —.

18.19Mr, Ngam currently runs a consulting
firm that he started tour years ago to help
businesses __develop __innovative _new
technologies to power the modern world —
3] —. He is the author of numerous articles on
a variety of topics, including solar panels and
hydrogen-powered vehicles. — [4]—. His
honors include a \ Pax Innovation Award for
The Future's Fuel, his book on biofuels, which
has been translated into several languages. His
forthcoming book, Pricing Our Power: Funding
the New Green Energy, will be published in
May.

Kasem Ngam 1a mot dién gia va tic gia noi
tiéng dén tir tinh Nonthaburi, Thai Lan. — [1] -
Ngay sau khi tot nghiép Dai hoc Sangsuwan &
Bangkok, anh gia nhap Chanthara Gas &
Electric (CG&E). Trong sudt 25 nim, éng di
khéng dinh minh 12 mét trong nhirg nhan vién
tan tdm va dugc kinh trong nhét cia CG&E,
tham chi con dugc cong nhan trong nudc va
qubc té. — [2] —.

Ong Ngam hién dang diéu hanh mot cong ty tu
van ma Ong da bat dau tham gia tir nhiéu nam
trude dé gitp cac doanh nghiép phat trién céc
cong ngh¢ mdi mang tinh d6i moi nham cung
cap nang lu:ong cho thé gisi hién dai — 3] —
Ong la tac gia cua nhleu bai viét vé nhiéu chu
dé khac nhau, bao gdm céc tim pin mat troi va
phuong tién chay bang hydro. - [4]-. Cac vinh
du cua ong bao gom Gidi thuong Sang tao \ Pax
cho Nhién liéu ctia Tuong lai, cuén sach cua
ong vé nhién liéu sinh hoc, d3 duoc dich sang
nhiéu thtr tiéng. Cudn sach sip xuit ban cia
ong, Pinh gia stic manh cua ching ta: Tai trg
cho ning lwong xanh méi, sé duge xuat ban vao
thang 5.

158. What industry does Mr. Ngam most likely
work in?

(A) Energy

(B) Travel

(C) Finance

(D) Journalism

159. What is indicated about Mr. Ngam?
(A) He is writing his first book.

(B) He knows several languages.

(C) He operates his own business.

(D) He is a recent university graduate.

160. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "The last position he held at the
company was director of research and
development.”

158. Ong Ngam c6 kha niang lam viéc trong
nganh nao nhat?

(A) Nang luong

(B) Du lich

(C) Tai chinh

(D) Béo chi

159. Piéu ginoi lén dleu gi vé ong Ngam‘7

(A) Anh ay dang viét cudn sach dau tién cia
minh.

(B) Anh 4y biét nhiéu ngon ngit.

(C) Anh 4y diéu hanh cong viéc kinh doanh ciia
riéng minh.

(D) Anh 4y 14 sinh vién méi tot nghiép dai hoc.

160. Cau sau day thudc vi tri ndo trong s6 cac
vi tri dugc danh dau [1], [2], [3] va [4]? "Vi tri
cudi cing 6ng dam nhiém 6 cong ty 1a giam doc

(A) [1] nghién ctru va phat trién."
(B) [2] (A) [1]
(C) [3] (B) [2]
(D) [4] (©) [3]
(D) [4]
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Questions 161-163 refer to the following article.

Jobs Coming to Willettville WILLETTVILLE
(March 8)-%2Tanney’s Discount Mart (TDM)
announced today that it will hold a job fair
in_Willettville later this month. ®*The
company, headquartered in_nearby Lyter
City, is looking to fill 300 positions at its new
distribution center, set to _open here next
month. '°In addition to seeking technicians
and supervisors, the company wants to fill
positions in the processing, stock inspection,
and maintenance departments.

"TDM's distribution centers use modern
automated systems, which creates a big need for
qualified technical staff in particular,” Kent
Siler, TDM's president, said in a press release
announcing the job fair.

The event will be held from 9:30 A.M. to 6:30
P.M. on Thursday, March 20, in the ballroom of
the Twin Ridges Hotel. **?Details can be found
by visiting tdm.com/careers. "This recruiting
event will help us find the staff we need to meet
the anticipated growth in demand for our
products,” said Mr. Siler. "**TDM continues
to expand its position in discount retail. So
far this year, we have opened three stores,
and we have five more slated to open by the
end of next year." Mr. Siler noted, moreover,
that TDM offers competitive wages for full-
time and part-time employment.

Viéc lam Dén Willettville WILLETTVILLE (8
thang 3) -Tanney's Giam gia Mart (TDM) hom
nay thong bao rang ho s¢ t6 chirc hoi chg viée
lam ¢ Willettville vao cudi thang nay. Cong ty
¢6 tru s¢ chinh ¢ Thanh phd Lyter gan d6, dang
tim cach tuyén dung 300 vi tri tai trung tdm
phan phéi méi, dy kién khai truong tai ddy vao
thang t&i. Ngoai vi¢c tim klem ky thuat vién va
gidm sat vién, cong ty con mudn tuyén dung cac
vi tri trong bd phan xtr 1y, kiém tra hang ton kho
va bao tri.

Kent Siler, Chu tich TDM, cho biét trong thong
c4o bao chi cong bd hoi cho viée lam: “Cac
trung tdm phan phdi ctia TDM sir dung hé thong
tu dong hién dai, diéu nay tao ra nhu cau 16n vé
do1 ngli nhan vién k¥ thudt ¢ trinh d6 ndi riéng.
Sy kién s& dugc t6 chirc tir 9h30 sang. dén 6 gio
30 chiéu vao thtr nim, ngdy 20 thang 3, tai
phong khiéu vii cua khach san Twin Ridges.
Ban c6 thé tim thdy thong tin chi tiét bang cach
truy c@p tdm.com/careers. Ong Siler cho biét:

“Su kién tuyen dung nay s€ giip chung toi tim
dugc nhan vién can thiét dé dap tng nhu cau
tang truong du kién ddi véi cac san pham cua
chung t61”. "TDM tiép tuc mé rong vi thé cua
minh trong linh vyc ban 1& giam gia. Tinh dén
thoi diém hién tai trong ndm nay, ching t6i da
mo ba cira hang va du kién mo thém niam cira
hang nita vao cubi nam t&i." Ngoai ra, ong Siler
con luu ¥ rang TDM dua ra mirc lwong canh
tranh cho viéc lam toan thoi gian va ban thoi
gian.

161. What is stated about TDM's new
distribution center?

(A) It is the company's first distribution center
to use automated systems.

(B) It is the largest facility the company has
built.

(C) Itis scheduled to open in April.

(D) It was designed by an architectural firm in
Willettville.

162. What is NOT mentioned about the job
fair?

(A) The kinds of jobs offered

(B) The day and date it will be held

(C) The types of refreshments served

(D) The source for detailed information

161. N6i gi vé trung tdm phan phdi méi cia
TDM?

(A) Pay 14 trung tdm phan phdi dau tién cia
cong ty sir dung hé thong ty dong.

(B) Pay la co s 16n nhat ma cong ty da xay
dung.

(C) N6 du kién s& mé cira vao thang Tu.

(D) N6 dugc thiét ké bai mot cong ty kién tric
o Willettville.

162. Piéu gi KHONG duoc dé cap vé hoi cho
viéc lam?

(A) Cac loai cong viéc duoc cung cip

(B) Ngay va ngay no s& duoc to chirc

(C) Céc loai d6 udng giai khat duoc phuc vu
(D) Nguon thong tin chi tiét
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163. What does Mr. Siler indicate about TDM?
(A) It is a growing business.

(B) It sponsors an annual job fair.

(C) Itis staffed mostly by part-time workers.
(D) It relies heavily on online sales.

163. Ong Siler néi gi vé TDM?

(A) D6 1a mot doanh nghiép dang phat trién.
(B) N6 tai trg cho hoi chg viéc lam hang nam.
(C) Nhan vién chi yéu 1 nhan vién ban thoi
gian.

(D) N6 phu thude rat nhiéu vao viéc ban hang
truc tuyén.
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Questions 164-167 refer to the following online chat discussion.

Rashaan Little (5:40 P.M.) Hi, Amanda and
Desmond. 1**Earlier today | learned that the
town has hired our company to demolish the
lighthouse.

Amanda Richards (5:43 P.M.) So did I. | have
mixed feelings about taking down that
structure, though.

Desmond Williams (5:43 P.M.) This is the
first time that I'm learning about that. | was out
of the office all day today.

Rashaan Little (5:44 P.M.) How so, Amanda?
Amanda Richards (5:46 P.M.) Well, given
that ®°*business has been quite slow lately, our
company needs the work.

Then again, the lighthouse has historic value: it
has been a major landmark of Burlingate for
100 years.

Rashaan Little (5:48 P.M.) %] realize that.
But the company can't afford to pass up this
opportunity for the reason you mentioned.
Besides, lighthouses have largely become
outdated.

Desmond Williams (5:49 P.M.) Not really.
There's always a need for ships to get warnings
about dangerous locations. Lighthouses have
served that function for years.

Rashaan Little (5:51 P.M.) True, but modern
technological equipment exists now that
simplifies navigation and increasingly makes
lighthouses a thing of the past. Anyway, 1¢’let’s
meet tomorrow at 10:00 A.M. to discuss how
we'll carry out this job.

Rashaan Little (5:40 chiéu) Xin chio Amanda
va Desmond. Sang nay t6i dugc biét thi tran da
thué cong ty chiing t6i pha bo ngon hai dang.
Amanda Richards (5:43 chiéu) Téi ciing vay.
Tuy nhién, t6i c6 nhiéu cam xuc 14n 16n vé viéc
dd bo clu triic do.

Desmond Williams (5:43 chiéu) Day 1a 1an dau
tién t61 biét vé diéu d6. Hém nay toi dd khong
O van phong ca ngay.

Rashaan Little (5:44 chiéu) Thé nao, Amanda?
Amanda Richards (5:46 chiéu) Cha, do cong
viéc kinh doanh gan day kha chadm nén cong ty
chung t6i can viéc lam.

Mot lan nira, ngon hai dang c6 gid tri lich su: no6
la dia danh chinh ctia Burlingate trong 100 nam.
Rashaan Little (5:48 chiéu) T6i nhan ra diéu do.
Nhung cong ty khong thé bé qua co hodi ndy vi
Iy do ban vira dé cap. Bén canh do, ngon hai
dang phan 16n da tro nén 16i thoi.

Desmond Williams (5:49 chiéu) Khong han
vay. Tau ludn can nhan duoc canh bao vé cac
dia diém nguy hiém. Ngon hai dang da phuc vu
chuic ning d6 trong nhiéu nam.

Rashaan Little (5:51 chiéu) Pung vay, nhung
hién nay da c6 thiét bi cong nghé hién dai giup
don gian hoa viéc diéu huéng va ngay cang
khién ngon hai ddng try thanh quéa khi. Du sao
thi chung ta hdy gdp nhau vao lac 10 gio sang
ngady mai nhé. dé thao luan vé cach chung ta s&
thuc hién cong viéc nay.

164. In what type of business do the writers
most likely work?

(A) Building demolition

(B) Shipping technology

(C) Corporate accounting

(D) Historical preservation

165. What is indicated about the company the
writers work for?

(A) It recently purchased
equipment.

(B) It has experienced a decline in business.
(C) Itis regularly hired by the town council.
(D) It has been in business for 100 years.

ultramodern

164. Cac nha van thuong lam viéc trong loai
hinh kinh doanh nao?

(A) Pha do toa nha

(B) Cong nghé van chuyén

(C) Ké toan doanh nghiép

(D) Bao ton lich str

165. Piéu gi dugc chi ra vé cong ty ma ngudi
viét dang lam viéc?

(A) Gan day ho d3 mua thiét bi cuc ky hién dai.
(B) N6 da trai qua su suy giam trong kinh
doanh.

(C) N6 thudng xuyén dugc hoi dong thi tran
thué.

(D) N6 da hoat dong dugc 100 nam.
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166. At 5:48 p.M., what does Mr. Little most
likely mean when he writes, "I realize that™?
(A) He knows why Mr. Williams had been
absent.

(B) He recognizes the significance of the
lighthouse for the town.

(C) He understands how important the company
is for the town.

(D) He is aware that Ms. Richards knows much
about the town's history.

167. What will the writers most likely do
tomorrow morning?

(A) Advertise new job openings

(B) Attend a town council meeting

(C) Go on a tour of the lighthouse

(D) Start planning for an upcoming project

166. Vao ltic 5:48 chiéu, rat c6 thé ong Little c6
¥ gi khi viét, "T6i nhan ra diéu d6"?

(A) Anh 4y biét tai sao ong Williams lai ving
mat.

(B) Anh 4y nhn ra tim quan trong ctia ngon hai
dang d6i voi thi trin.

(C) Anh 4y hiéu tAm quan trong ctia cong ty doi
v6i thi trén.

(D) Anh 4y biét ring c6 Richards biét nhiéu vé
lich st cua thi tran.

167. Sang mai céc nha van rét c6 thé s& lam gi?
(A) Quang cédo co hoi viéc lam moi

(B) Tham dy cudc hop hoi dong thi trdn

(C) bi tham quan ngon hai dang

(D) Bit dau 1ap ké hoach cho mot du an sip toi
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Questions 168-171 refer to the following brochure.

Contempo Spaces

Window Treatment Package

If you are considering redecorating the
windows of your living room, dining room, or
bedroom, Contempo Spaces has the perfect
treatment design package for you.

— [1] —. We will help you put together the
right combination of shades, panels, drapes, and
valances-all perfectly tailored to fit your
windows.

1%8Here's how it works:

« 188First, one of our style representatives will
come to your home and measure and
photograph the windows in each room.

« 1¥8Dyring that visit, our representative will
show you samples of the many styles of fabrics
and hardware available in our product line. - [2]
—. Or, you can opt to visit our showroom after
the home visit and make your selections there.
+ 1880ne or two days after you've made your
window treatment decisions, *we will send
you an invoice, listing the cost for materials,
installation, and labor. The quoted price is
valid for thirty days. Upon receipt of payment,
materials will be ordered. It usually takes from
seven to fourteen days for them to reach our
store. — [3]

« 188Finally, we will contact you to schedule the
date and time of installation. — 14] -.
1"Depending on the size of the project,
installation can take two to eight hours.

Khoéng gian duong dai

Goi xtr Iy ctra s6

Néu ban dang can nhéc viéc trang tri lai ctra $6
phong khach, phong an hodc phong ngu,
Contempo Spaces ¢ goi thiét ké xir Iy hoan hao
danh cho ban.

— [1] —. Chung tdi s€ gitp ban két hop céc
loai rém, tAm, man va diém phu hop - tat ca déu
duogc didu chinh hoan hao dé phu hop véi cira
s6 cua ban.

Day 1a cach n6 hoat dong:

« Dau tién, mot trong nhimg dai dién phong
cach ctia chiing t6i s& dén nha ban dé do va chup
anh cac cira s6 trong mdi phong.

« Trong chuyén tham d6, dai dién cta ching toi
s& cho ban xem mau cta nhiéu kiéu vai va d6
kim khi c6 trong dong san pham ciia ching toi.
- [2] —. Hodc, ban c6 thé chon ghé tham phong
trung bay cta ching toi sau chuyén thim nha
va thuce hién Ira chon cua minh tai do.

« Mot hodc hai ngay sau khi ban dua ra quyét
dinh xur 1y ctra s6, chiing toi s& guri cho ban hoa
don, liét ké chi phi vat li¢u, lap dat va nhan
cong. Gia niém yét co gia tri trong ba muoi
ngay. Sau khi nhan dugc thanh toén, vat li¢u s€
dugc dat hang. Thuong phai mét tir bay dén
mudi bén ngay dé ho dén duoc cira hang cua
chiing t6i. — [3]

« Cudi cung, chung t6i s& lién hé v6i ban dé hen
ngay gio cai dat. — 14] -.

Tuy thudc vao quy mo cua dy an, qua trinh cai
dit c6 thé mét tir hai dén tam gio.
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168. What is the purpose of the brochure?
(A) To explain a new policy

(B) To describe a popular product

(C) To advertise a special discount

(D) To present a standard process

169. After how many days might the total cost
listed in an invoice change?

(A) Two

(B) Seven

(C) Fourteen

(D) Thirty

170. What is indicated in the brochure about
installation?

(A) Itis not available for all window treatments.
(B) It is the responsibility of the customer.

(C) It takes no more than eight hours to
complete.

(D) It is subcontracted to an outside vendor.

171. In which of the positions marked [1], [2],
[3], and [4] does the following sentence best
belong? "Our entire style collection can be
viewed on our Web site."

(A) [1]

(B) [2]

(C) [3]

(D) [4]

168. Muc dich cua to roi l1a gi?

(A) Dé giai thich mot chinh sach méi

(B) Bé m6 ta mot san pham phd bién

(C) Bé quang c4o giam gia dic biét

(D) Bé trinh bay mét quy trinh tiéu chuin

169. Sau bao nhiéu ngay thi téng chi phi ghi
trong hoa don c6 thé thay d6i?

(A) Hai

(B) Bay

(C) Mudi bén

(D) Ba muoi

170. Tai liéu hudng dan lap dit c6 ghi nhiing
gi?

(A) N6 khong co sin cho tit ca cac phuong
phap xir Iy cira s6.

(B) B¢ 1a trach nhiém cta khach hang.

(C) Phai mét khong qua tam gio dé hoan thanh.
(D) N6 duoc ky hop dong phu voi mot nha cung
cip bén ngoai.

171. Trong céc vi tri dugc danh dau [1], [2], [3]
va [4], cau nao sau day la ding nhat

thudc vé? "Toan bd bd suu tap phong céach cua
chung t6i ¢6 thé duge xem trén trang web ciia
chung t61."

(A) [1]

(B) [2]

(C) [3]

(D) [4]
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Questions 172-175 refer to the following e-mail.

To: Morgan Tebele
<mtebele@newsom.com.na>
From: Esme Mukaya

<emukaya@skyleopard.com.na>

Date: 21 August Subject: Offer

Dear Mr. Tebele,

"2\Whether _you are refinancing a loan,
training personnel, or marketing your
financial services online, having fast, reliable
Internet _access is _essential for bank
managers __ like you. Sky Leopard
Communications delivers just that, thanks to its
highly advanced network and dedicated
workforce.

In fact, 1"3a_recent survey conducted by the
Namibian Association of Small-Business
Owners (NASO) revealed that 75 percent of
its members prefer our services over those of
our competitors.

174The reason: in addition to our state-of-the-
art __Internet _infrastructure _and _our
outstanding pool of technicians, we offer
premium Internet connectivity through our
High-Velocity Internet Access (HIVIA)
service plan. HIVIA provides download and
upload speeds that are three times faster than
those of our closest competitor.

Sky Leopard Communications offers new
customers and those using one of our other
service plans the opportunity to try HIVIA for
free for 30 days. To subscribe, visit us at
www.skyleopard.com.na or call us at 061-987-
555. 1°If at any time during the one-month
trial period you are not satisfied with this
plan, you can unsubscribe from the service
at no cost to you.

Sincerely,

Esme Mukaya, Sales

Toi: Morgan Tebele
<mtebele@newsom.com.na>
Tu: Esme Mukaya

<emukaya@skyleopard.com.na>

Ngay: 21 thang 8 Chu dé&: Uu dai

Thua 6ng Tebele,

Cho du ban dang tai cAp vén cho mét khoan
vay, dao tao nhan vién hay tiép thi cac dich vu
tai chinh cta minh truc tuyén, viée truy cap
Internet nhanh chéng, dang tin cy la diéu can
thiét d6i v6i cac nha quan 1y ngan hang nhu ban.
Sky Leopard Communications mang lai diéu dé
nhd mang ludi tién tién va luc luong lao dong
tan tam.

Trén thyc té, mot cudc khao sat gan day do Hiép
hdi céc chi doanh nghi¢p nhé Namibia (NASO)
thuc hién di tiét 16 rang 75% thanh vién cua
Hiép hdi thich dich vu cia ching t61 hon dich
vu cua dbi tha canh tranh.

Ly do: ngoai co s& ha téng Internet hién dai va
doi ng ky thuat vién Xuat sac chung t6i con
cung cap két ndi Internet cao cap thong qua goi
dich vu Truy cip Internet toc d6 cao (HIVIA).
HIVIA cung cap toc do tai xudng va tai 1én
nhanh hon ba 1an so véi d6i thu canh tranh gan
nhit cta chung t6i.

Sky Leopard Communications mang dén cho
khach hang méi va nhiing nguodi st dung mot
trong cac dich vu khac cua chung t61 co hoi
ding thir HIVIA mién phi trong 30 ngay. Dé
dang ky, hay ghé¢ tham chung to6i tai
www.skyleopard.com.na hoac goi cho ching
t6i theo sb 061-987-555. Néu bat ky lac nao
trong thoi gian dung thir mgt thang ma ban
khong hai 1ong voi goi nay, ban cé thé hiy ding
ky dich vu ma khong mat phi.

Tran trong,

Esme Mukaya, Ban hang

172. What business is Mr. Tebele most likely
in?

(A) Web design

(B) Hospitality

(C) Marketing

(D) Banking

172. Ong Tebele c6 kha ning kinh doanh linh
vuce nao nhat?

(A) Thiét ké web

(B) Sy hiéu khach

(C) Tiép thi

(D) Ngén hang
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173. What is indicated about Sky Leopard
Communications?

(A) It offers a discount to NASO members.

(B) It is popular with small-business owners.
(C) It recently launched a new service plan.
(D) It is looking to increase its workforce.

174. The word "outstanding™ in paragraph 3,
line 1, is closest in meaning to

(A) diverse

(B) available

(C) excellent

(D) remaining

175. What can be concluded about the HIVIA
service plan?

(A) It is more expensive than other plans.

(B) It was created following a customer survey.
(C) It requires the purchase of special
equipment.

(D) It can be canceled within the first month
at no charge.

173. Piéu gi dugc chi ra vé Sky Leopard
Communications?

(A) N6 cung cép giam gia cho cac thanh vién
NASO.

(B) N6 pho bién véi cac chii doanh nghiép nho.
©) Gan day no da dua ra mot ké hoach dich vu
moi.

(D) Cong ty dang tim cach tang luc lugng lao
dong.

174. Tir “xuét sic” ¢ doan 3, dong 1, gan nghia
nhit véi

(A) da dang

(B) c6 san

(C) xuét sic

(D) con lai

175. C6 thé két luan gi vé ké hoach dich vu
HIVIA?

(A) N6 dit hon cac géi khac.

(B) N6 duoc tao ra sau mot cudc khao sat khach
hang.

(C) N6 doi hoi phai mua thiét bi dac biét.

(D) N6 ¢6 thé duoc hily trong thang dau tién ma
khong mat phi.
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Questions 176-180 refer to the following webinar description and e-mail.

Introduction to Project Management
Online Webinar

18 January, 9 A.M.-2 P.M.

Presenter: Shrijana Patel

Cost: €45

(Register by 10 January and receive a 10%
discount!)

This live webinar offers attendees a better
understanding of how to improve the role
that project management plays in their
organizations. The presentation will provide
the basics of managing projects and workers.
Participants will learn strategies and best
practices to effectively oversee their projects
and foster buy in from key players.
6participants will explore a simple step-
by-step process for managing projects and
learn how to use tools and documents such
as scope statements and communication
plans. The presenter will also 1’cover topics
such as developing a project's business case
and facilitating productive team meetings.

Gidi thiéu vé Quan ly du an

Hoi thao truc tuyén

Ngay 18 thang 1, 9 gid sang - 2 gio chiéu

Nguoi trinh bay: Shrijana Patel

Chi phi: €45

(Pang ky trudce ngay 10 thang 1 va duogc giam gia
10%!)

Hoi thao truc tuyén nay gitp nguoi tham dy hiéu
rd hon Ve cach cai thién vai tro cua quan ly dy an
trong to chirc cua ho. Bai thuyet trinh s& cung cip
nhitng kién thirc co ban vé quan 1y du 4n va cong
nhan. Nhirng ngudi tham gia s& tim hiéu cac chién
lugc va phuong phap hay nhat dé giam sat hiéu
qua cac du an cua ho va thtc déy su tham gia tu
nhitng nguoi choi chinh.

Nhiing ngu:01 tham gia s€ kham pha quy trinh ting
budc don gian dé quan 1y du an va tim hiéu cach
sir dung cdc cong cy va tai liéu nhu tuyén b6 pham
vi va ké hoach truyén thong. Ngudi trinh bay cling
s& dé cap dén cac chu dé nhu phat trién truong hop
kinh doanh ctia du 4n va tao diéu kién cho cac cudc
hop nhom hi¢u qua.

To: Maya Liu

From: Leonard Chung

Subject: Webinar

Date: 2 January

Dear Ms. Liu:

Thank you for sending me the webinar
announcement. 1°As a novice supervisor, |
need to get all the training | can, but I'm
not sure whether | will be able to take
advantage of this particular offering. 17818]
am scheduled to present a detailed project
update _at _my company's quarterly
division meeting on the same day, and |
don't think anyone else on the team would
be able to take my place.

Do you know whether the webinar will be
recorded or whether there will be a similar
webinar at a later date? | have no schedule
conflicts after 29 January.

Leonard Chung

Pén: Maya Liu

Tur: Leonard Chung

Chu d&: Hoi thao trén web

Ngay: 2 thang 1

Kinh gui c6 Luu:

Cam on ban da gui cho t61 thong bao hoi thao trén
web. V6i tur cach 1a nguoi giam sat méi vao nghé,
t6i can duoc dao tao tat ca nhirng gi co thé, nhung
toi khong chéic liéu minh c6 thé tan dung dugc uu
dai dic biét nay hay khong. Téi dy kién trinh bay
ban cdp nhat chi tiét vé du 4n tai cude hop bd phan
hang quy cua cong ty téi vao cung ngay va toi
khong nghi bét ky ai khac trong nhom c6 thé thay
thé vi tri cia ti.

Ban c6 biét liéu hoi thao truc tuyén s& duoc ghi lai
hay liéu sau nay c6 hoi thao truc tuyén tuong tu
khong? Téi khong c6 xung dot vé lich trinh sau
ngay 29 thang 1.

Leonard Chung
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176. What is indicated about the webinar?
(A) It includes a session on preparing for job
interviews.

(B) It will show participants how to use
specific tools.

(C) There is no charge for participants.

(D) Registration closes on January 10.

177. In the webinar description, the word
"cover" in paragraph 2, line 3, is closest in
meaning to

(A) protect

(B) spread

(C) ask for

(D) talk about

178. What is one purpose of the e-mail?

(A) To explain a scheduling conflict

(B) To request a deadline extension

(C) To apologize for arriving late to an event
(D) To ask for help in preparing a
presentation

179. What is suggested about Mr. Chung?
(A) He plans to record his presentation.

(B) He often trains new project managers.
(C) He attends webinars on a regular basis.
(D) He has relatively little experience as a
supervisor.

180. On what date is Mr. Chung scheduled to
give a presentation?

(A) January 2

(B) January 10

(C) January 18

(D) January 29

176. Hoi thao truc tuyén néi 1én diéu gi?

(A) N6 bao gém mot budi chudn bi cho cudc
phong van xin viéc.

(B) N6 s€ chi cho nguoi tham gia cach st dung cac
cong cu cu thé.

(C) Khong c6 phi cho nguoi tham gia.

(D) Viéc dang ky sé& két thuc vao ngay 10 thang 1.

177. Trong phan md ta hoi thao trén web, tir
"cover" & doan 2, dong 3, gan nghia nhit véi

(A) bao v¢

(B) lay lan

(C) yéu cau

(D) n6i vé

178. Muyc dich cua e-mail 1a gi?

(A) Dé giai thich xung dot vé lich trinh

(B) Bé yéu cau gia han thoi han

(©) Dé xin 15i vi dén mudn trong mot sy kién

(D) Bé yéu cau gitp d& trong viéc chuin bi bai
thuyét trinh

179. C6 goi y gi vé ong Chung?

(A) Anh 4y dy dinh ghi lai bai thuyét trinh cia
minh.

(B) Anh 4y thuong dao tao nhitng ngudi quan 1y
du an méi.

(C) Anh 4y thuong xuyén tham du cac hoi thao
truc tuyén.

(D) Anh 4y c6 twong d6i it kinh nghiém 1am ngudi
giam sat.

180. Ong Chung du kién thuyét trinh vao ngay
nao?

(A) Ngay 2 thang 1

(B) Ngay 10 thang 1

(C) Ngay 18 thang 1

(D) Ngay 29 thang 1
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Questions 181-185 refer to the following article and review.

GALWAY (4 March)-181Adelle Rosier, a
third-generation soap maker, opened her
shop in_Galway eight years ago. Nestled
behind Eglinton Gourmet Market on Raven
Terrace, her business, Rosier and Finch, is
booming.

Ms. Rosier credits the success to her
commitment to lifelong learning. "Yes, my
handcrafted soaps, shampoos, and lotions are
luxurious,” she said. "But there are a lot of high-
quality skin-care products out there. So 2after
learning the trade from my family, | have
increased _my sales knowledge by taking
online courses in business-to-business (B2B)
marketing."'

Ms. Rosier adds that those courses built her
confidence in selling her products directly to
hotels. "% Thanks to what | learned in my
B2B strategies courses, | managed to
persuade a number of boutique hotels in
Europe to try my products.” And so Rosier
and Finch skin-care products are available in
guest rooms at, for instance, the Bruadair Hotel
in Galway, the Florinda Grand in Lisbon,
Portugal, and the Zerra Inn in Reykjavik,
Iceland.

Ms. Rosier further points out that many of her
customers first learn of her products during a
hotel stay. Afterward, they visit the shop in
person or go online to purchase the items for
themselves.

Rosier and Finch is located at 12 Raven Terrace
and can be found online at
www.rosierandfinch.co.ie.

GALWAY (ngdy 4 thang 3) -Adelle Rosier, nha
san xuat xa phong thé hé th ba, ¢ md ctra hang
ciia minh & Galway tdm niam truéc. An minh
sau Chg danh cho nguoi sanh an Eglinton trén
Raven Terrace, cong viéc kinh doanh cua co,
Rosier va Finch, dang phat trién manh mé.

Co6 Rosier ghi nhan thanh cong nay 1a nho cam
két hoc tap sudt doi cta c6. Co néi: “Pung vay,
xa phong, dau goi va sita dudng thu cong cua
t61 rat sang trong. "Nhung hién nay c6 rat nhiéu
san pham cham soc da chit lugng cao. Vi vay,
sau khi hoc nghé tir gia dinh, t6i di nang cao
kién thirc ban hang bang cach tham gia cac khoa
hoc truc tuyén vé tiép thi giita doanh nghiép voi
doanh nghiép (B2B)."

Cb Rosier cho biét thém rang nhiing khéa hoc
d6 da gitip c6 ty tin hon khi ban san pham cua
minh truc tiép cho céc khéch san. "Nho nhiing
gi t61 hoc dugc trong cac khoa hoc vé chién luge
B2B, t61 da thuyét phuc dugc mat s6 khach san
boutique & Chau Au dung thir san pham cia
minh." Va vi vay, cac san phém chiam soc da
clia Rosier va Finch déu c6 sin trong phong
nghi cua khach, chéng han nhu Khach san
Bruadair & Galway, Florinda Grand ¢ Lisbon,
B6 Dao Nha va Zerra Inn & Reykjavik, Iceland.
Ba Rosier chi ra thém rang nhiéu khach hang
1an dau tién biét dén san pham cua ba trong thoi
gian luu tra tai khach san. Sau do, ho tryc tiép
dén ctra hang hodc 1én mang dé mua do cho
minh.

Rosier va Finch c6 tru sé tai 12 Raven Terrace
va c¢6 thé tim thidy tryc tuyén tai
www.rosierandfinch.co.ie.

https://www.florindagrand.pt/en/guest_reviews
| had to arrange a last-minute business trip to
my company's Portugal office, and the usual
hotel 1 book was completely full. Based on
some online recommendations, | decided to
stay at Florinda Grand. While this charming
hotel is much smaller than the usual places I
stay, it has every comfort one would want
during a business trip. ®In_addition to a
tastefully decorated and comfortable room,
there were gourmet treats on my pillowcase
and the finest soap, shampoo, and other
toiletries_available for me to _enjoy. %My
only regret is that | was in Lisbon for just
three days. Next time | visit the Lisbon office,

https://www.florindagrand.pt/en/guest_reviews
To1 phai sap xép mot chuyen cong tac vao phut
cudi t6i van phong B6 Dao Nha ciia cong ty toi
va khach san thong thuong t6i dat da kin chd.
Dya trén mot s6 khuyén nghi tryc tuyén, toi
quyét dinh ¢ lai Florinda Grand. Mac du khach
san quyén rii ndy nho hon nhiéu so v&i nhing
noi t61 thuong ¢ nhung nd c6 moi tién nghi ma
nguoi ta mong mudn trong mot chuyen cong
tac. Ngoai mdt can phong thodi mai va dugc
trang tr1 trang nha, con co nhung mon dn ngon
trén gbi cua toi va xa phong, dau goi dau va cac
d6 dung vé sinh c4 nhén t6t nhat khac co sin dé
t61 thuong thirc. Piéu tiéc nubi duy nhit cua toi
14 t6i dd ¢ Lisbon chi ba ngay. Lan t6i gh¢ tham
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I will stay longer and book a room at the

Florinda Grand.
—posted by Ashton Wu, 7 June

van phong Lisbon, t6i s€ ¢ lai lau hon va dat
phong tai Florinda Grand.
—duoc dang boi Ashton Wu, ngay 7 thang 6

181. What is the purpose of the article?
(A) To provide annual hotel ratings

(B) To announce the opening of a store
(C) To profile a small-business owner
(D) To discuss online shopping trends

182. How did Ms.
marketing skills?

(A) By visiting family members overseas
(B) By joining a professional association
(C) By working in the hotel industry

(D) By participating in online classes

Rosier improve her

183. What is stated about Rosier and Finch?
(A) It sells its products to other businesses.
(B) It has shops in cities around the world.
(C) Itis redesigning its e-commerce site.

(D) It offers courses on soapmaking.

184. What is suggested about Mr. Wu?

(A) He manages Eglinton Gourmet Market.
(B) He purchased Rosier and Finch products
online.

(C) He met Ms. Rosier on a business trip.

(D) He likes Rosier and Finch products.

185. According to the review, what was Mr. Wu
not pleased about?

(A) The length of his trip

(B) The decorations in the room

(C) The comfort of the pillows

(D) The size of the hotel

181. Muc dich cua bai viét 1a gi?

(A) Dé cung cép xép hang khach san hang nim
(B) Bé thong bao vé viéc khai trurong mét cira
hang

(C) Bé 1ap ho so cho mot chit doanh nghiép nho
(D) Dé thao luan vé xu hudng mua sim truc
tuyén

182. C6 Rosier di cai thién k¥ nang tiép thi cua
minh nhu thé nao?

(A) Bang cach tham cac thanh vién gia dinh ¢
nudc ngoai

(B) Bing cach tham gia mot hiép hoi nghé
nghiép

(C) Bang cach lam viéc trong nganh khéach san
(D) Bing cach tham gia cac 16p hoc truc tuyén

183. Piéu gi dugc néi vé Rosier va Finch?

(A) N6 ban san pham ctia minh cho céc doanh
nghiép khac.

(B) N6 ¢6 ctra hang & cac thanh phd trén khap
thé gidi.

(C) N6 dang thiét ké lai trang web thuong mai
dién tir cua minh.

(D) N6 cung cip cac khoa hoc vé 1am xa phong.

184. Piéu gi dugc goi y vé dng Ngo?

(A) Anh dy quan Iy Chg Gourmet Eglinton.
(B) Anh 4y mua san pham ciia Rosier va Finch
truc tuyén.

(C) Anh ay gip co Rosier trong mot chuyén
cong tac.

(D) Anh 4y thich cic san pham cua Rosier va
Finch.

185. Theo danh gia, ong Vii khong hai long vé
diédu gi?

(A) Do dai chuyén di ctia anh 4y

(B) D) trang tri trong phong

(C) Sy thoai mai ctia nhitng chiéc goi

(D) Quy mo cua khach san

Anhle

ENGLISH



AnhlLe English

Questions 186-190 refer to the following sales report, memo, and article.

Margot's House of Ice Cream
Flavor Purchases by Percentage of Sales July

Ng6i nha kem ctua Margot .
So6 lwgng mua huong vi theo phan tram doanh
s0 ban hang trong thang 7

To: All Store Managers

From: June Willcox, CEO, Margot's House of
Ice Cream

Subject: New Stores

Date: October 5

Margot's House of Ice Cream is proud to
welcome the following new stores.

Flavor Percent Flavor Percent
Chocolate 22 Chocolate 22
Vanilla 18 Vanilla 18
Strawberry 11 Strawberry 11
186Cookies _and | 8 Cookies and | 8
cream cream
Butter pecan 8 Butter pecan 8
Mint  chocolate | 7 Mint  chocolate | 7
chip chip
All others 26 All others 26
MEMO BAN GHI NHO

Kinh guri: Tat ca quan 1y cira hang

Tu: June Willcox, Giam dbc diu hanh,
Margot's House of Ice Cream

Chu dé: Ctra hang moi

Ngay: 5 thang 10

Margot's House of Ice Cream han hanh chao
don céc cira hang mdi sau day.

188For _the next six_months, we will be
supporting these stores with advertisements
in their local media markets.

In December, we plan to open stores in Italy and
Switzerland. Demand for our quality product is
higher than ever, our market share is increasing,

Store | Location Openi | Manage Store | Location Openi | Mana

Num ng r Num ng ger

ber Date ber Date

66 Framingham, | Septe | Inga 66 Framingham, Septe | Inga
Massachusetts | mber 1 | Slavin Massachusetts, mber 1 | Slavin
, United States United States

67 Appleton, Septe | Zheng 67 Appleton, Septe | Zheng
Wisconsin, mber 7 | Tong Wisconsin, mber 7 | Tong
United States United States

68 Wollongong, | Septe | Geoffre 68 Wollongong, Septe | Geoff
New  South | mber |y Pratt New South | mber | rey
Wales, 14 Wales, Australia | 14 Pratt
Australia

69 Rotorua, New | Septe | Kehind 69 Rotorua,  New | Septe | Kehin
Zealand mber | e llogu Zealand mber | de

15 15 llogu

70 Greater Septe | Hallie 70 Greater Sudbury, | Septe | Hallie
Sudbury, mber | Straffor Ontario, Canada | mber | Straff
Ontario, 29 d 29 ord
Canada

Trong séu thang t&i, ching t6i s& hd trg cc cira
hang nay bang quang cdo trén thi trudng truyén
thong dia phuong cta ho.

Vao thang 12, ching t61 dy dinh mé ctira hang ¢
Y va Thuy Si. Nhu cau vé san pham chit luong
ctia chung toi cao hon bao gio hét, thi phan cua
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and we are not finished expanding! Stay tuned
for more information!

chiing t6i ngay cang tang va chung to6i van chua
ngung m¢ rong! Hay theo doi dé biét thém
thong tin!

Popular Ice Cream Purveyor Comes to New
Zealand

By Ysai Mendez

ROTORUA (2 November)-Residents of
Rotorua have been flocking to Cargill Street,
where Margot's House of Ice Cream has opened
its first store in New Zealand.

"I don't know what their secret is, but their ice
cream really is something special,” Said leon a
Firent a shoe here when here severa te e a coy
sine ther opened. I think we'll be regulars."

"190] Jove strawberry, and their strawberry is
the best | ever had," added his daughter,
Olivia Frank, age 10.

18’Margot's House of Ice Cream was founded
five years ago_in San Francisco by Margot
Summers, a former chemistry major. Its ice
cream contains at least 11 percent milk fat.
Milk used in production, according to company
CEO June Willcox, is sourced locally or
regionally whenever possible.

Kehinde llogu, the manager of the Rotorua
store, says that the number of visitors has been
rising steadily.

"We plan to keep the momentum going by
having special events once a month,” he said.
"189Next up is the strawberry festival. New
Zealand's strawberry season will be getting
started. In addition to our superb ice cream,
we'll offer strawberries dipped in chocolate,
strawberry cupcakes, and _strawberry
milkshakes. We look forward to a great future
in Rotorua."

Nha cung cap kem noi tiéng dén New Zealand
cua Ysai Mendez

ROTORUA (ngay 2 thang 11)-Cu dan Rotorua
da d6 x6 dén Phd Cargill, noi Margot's House
of Ice Cream d3 mé cira hang dau tién & New
Zealand.

"T6i khong biét bi mat cua ho 14 gi, nhung kem
cua ho thyc sy 1a mot thir gi d6 dac biét," leon
a Firent n6i véi mot chiée gidy ¢ day khi mot
quan an nho bén 1€n md ra ¢ day. Toi nghi
chung t6i s€ 1a nguoi thuong xuyén."

Con gai 6ng, Olivia Frank, 10 tudi, ndi thém:
“Toi thich dau tay va dau tay cia ho 1a loai dau
ngon nhat ma toi timg n”.

Margot's House of Ice Cream dugc thanh lap
cach day 5 nam tai San Francisco bdi Margot
Summers, mdt cuu sinh vién chuyén nganh hoa
hoc. Kem cua no chira it nhat 11% chat béo sita.
Theo Giam déc diéu hanh cong ty June
Willcox, sita duoc st dung trong san xuat co
ngudn gde tir dia phwong hodc khu vuc bt cir
khi nao c6 thé.

Kehinde Ilogu, ngudi quan ly ctra hang
Rotorua, cho biét s6 luong du khach ngay cang
tang déu dan.

Ong noi: “Ching toi dy dinh duy tri da phat
trién bfmg cach t6 chire cac sy kién dic biét mdi
thang mot 1an”. "Tiép theo 13 1& hoi dau tay.
Mua dau tdy & New Zealand sé bat dau. Ngoai
loai kem tuyét voi, chiing toi s& cung cap dau
tay nhing so cd la, banh nudéng dau tay va sira
lic dau tay. Ching t6i mong doi mot twong lai
tuyét voi & Rotorua ."

186. According to the sales report, what flavor
of ice cream is purchased at the same rate as
Butter pecan?

(A) Chocolate

(B) Vanilla

(C) Cookies and cream

(D) Mint chocolate chip

187. What is true about the products listed in
the sales report?

(A) They contain at least 11 percent milk fat.
(B) They are made with artificial flavors.

(C) They will increase in price soon.

(D) They are sold mainly in San Francisco.

186. Theo bao c4o ban hang, loai kem nao dugc
mua v&i gia ngang bang voi bo hd dao?
(A)Sdcola

(B) Vani

(C) Banh quy va kem

(D) Socodla chip bac ha

187. Piéu gi diing vé cac san pham duoc liét ké
trong bao cdo ban hang?

(A) Chuing chira it nhat 11% chét béo sira.

(B) Chiing dugc 1am bang hwong vi nhan tao.
(C) Chiing s& sém tang gia.

(D) Chung duoc ban chii yéu & San Francisco.
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188. What is indicated in the memo about the
company's new managers?

(A) They were trained in Italy and Switzerland.
(B) They will receive advertising support for
six months.

(C) They expect their stores to become
profitable in December.

(D) They offered special
opening day.

promotions on

189. What will soon happen at store 69 ?

(A) More ice cream flavors will be added to the
menu.

(B) A child's birthday will be celebrated.

(C) An assistant manager will be hired.

(D) A range of special treats will be sold.

190. Who is most likely to enjoy the strawberry
festival?

(A) Mr. Mendez

(B) Ms. Willcox

(C) Ms. Frank

(D) Ms. Summers

188. Ban ghi nhé vé nhitng nguoi quan 1y méi
cua cong ty c6 noi dung gi?

(A) Ho duoc dao tao ¢ Y va Thuy Si.

(B) Ho s& nhan duoc hd trg quang cdo trong sau
thang.

(C) Ho ky vong céc ctra hang cua ho s€ co 1ai
vao thang 12.

(D) Ho dua ra khuyén mai dic biét vao ngay
khai truong.

189. Piéu gi sdp xay ra & cira hang 69?

(A) Nhiéu huong vi kem hon s& duoc thém vao
thuc don.

(B) Sinh nhat cia mot dura tré s€ dugc td chue.

(C) Mot trg 1y giam ddc s& dugc thué.

(D) Mot loat cac moén an dac biét s€ dugc ban.

190. Ai s& thich 1& hoi dau tay nhat?
(A) Ong Mendez

(B) Co6 Willcox

(C) Co Frank

(D) C6 Summers
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Questions 191-195 refer to the following e-mails and memo.

*E-mail*

To: Emi Tokuda <
etokuda@paterradepartmentstores.com>
From: Paul Soderman
<p.soderman@galahadindustrialmachinery.co
m>

Date: January 25 Subject: Our discussion

Dear Ms. Tokuda,

I'm writing to confirm the details of our
telephone conversation earlier today.

As we discussed, Galahad Industrial Machinery
will install and maintain one self-service
checkout kiosk in each of the four locations
operated by Paterra Department Stores in
Haddonfield._%?The installation charge for
each kiosk will be $2,000 per unit. Installation
will be scheduled at a mutually agreed-upon
day and time.

Our maintenance fee, covering all four kiosks,
is $120 per month. *'Our technicians will be
available 24 hours a day, 7 days a week, to
service the kiosks. All equipment will meet or
exceed international quality standards, and all
our work is guaranteed.

A formal written agreement will be sent to you
by registered mail. We look forward to working
with you.

Sincerely,

Paul Soderman, Managing Director Galahad
Industrial Machinery

*E-mail*

Kinh gui: Emi Tokuda <
etokuda@paterradepartmentstores.com>

Tur: Paul Soderman

<p.soderman@galahadindustrialmachinery.co
m>

Ngay: 25 thang 1 Chu dé: Cudc thao ludn cta
ching ta

Kinh gtri c6 Tokuda,

Toi viét thu nay dé x4c nhan chi tiét vé cudc trd
chuyén qua di¢n thoai ctia chung ta sang nay.
Nhu ching ta da thao luan, May cong nghi¢p
Galahad sé& lip dat va bao tri mot ki-6t thanh
toan ty phuc vu & mdi dia diém trong s6 bbn dia
diém do Cua hang bach hoa Paterra &
Haddonfield diéu hanh. Phi lip dat cho mdi ki-
6t s& 13 2.000 USD/don vi. Viéc lap dit s& dugc
1én lich vao ngay va gio ma hai bén da thoa
thuan.

Phi bao tri cia chung t6i, bao gdm ca bdn ki-6t,
1a 120 USD moi thang. K thuat vién ctia chiing
t6i s& c6 mat 24 gid mot ngay, 7 ngdy mot tuan
dé phuc vu cac ki-0t. TAt ca cac thiét bj s& dap
ung hodc vugt tiéu chuén chét luong quéc té va
moi cong viéc cua ching toi déu dugce dam bao.
Mot thoéa thuan béng van ban chinh thic sé
dugc giri cho ban bang thu bao dam. Chiing toi
mong dugc lam viéc vdi ban.

Tréan trong,

Paul Soderman, Giam déc diéu hanh Méy cong
nghiép Galahad

To: Paul Soderman
<p.soderman@galahadindustrialmachinery.co
m>

From: Emi Tokuda
<etokuda@paterradepartmentstores.com>
Date: April 2

Subject: Equipment removal and reinstallation
Dear Mr. Soderman,

Please be advised that we have decided to close
our store at 1506 Maple Street. We plan to
transfer the inventory and all equipment to our
new location at 3300 Town Square Plaza. The
transfer is planned for mid-June, but we have
not yet set a date.

193] will contact you next month to confirm
the date and arrange a convenient time for
your_work crew to install the self-service
kiosk. %] understand that, per our
agreement dated January 25, your charge

Kinh guri: Paul Soderman
<p.soderman@galahadindustrialmachinery.co
m>

Tu: Emi Tokuda
<etokuda@paterradepartmentstores.com>
Ngay: 2 thang 4

Chu dé: Thao d& va lap dat lai thiét bi

Thua 6ng Soderman,

Xin luu ¥ rang chung toi di quyét dinh dong ctra
ctra hang tai 1506 Maple Street. Chuing t61 du
dinh chuyén hang ton kho va tit ca thiét bj dén
dia diém méi tai 3300 Town Square Plaza. Viéc
chuyén nhuong duoc 1én ké hoach vao giita
thang 6, nhung chiing t6i vin chua an dinh ngay
cu thé.

To1i s& 1ién h¢ vdi ban vao thang toi dé xac nhan
ngay va sap xép thoi gian thuan tién dé nhom
lam viéc cua ban lép dat ki-ot tu phuc vu. To6i
hiéu rang, theo thoa thuan cua chung ta ngay 25
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for the reinstallation will be the same as for
the initial installation

Yours truly,

Emi Tokuda, Managing Director
Department Stores

Paterra

thang 1, phi cai dat lai ciia ban s& giéng nhu phi
cai dt ban dau.

Emi Tokuda, Giam d6c diéu hanh Cta hang
bach hoa Paterra

MEMO

To: All Paterra Staff

From: Eleanor Bianchi, Branch Manager

Date: June 5

Re: Move update

Thanks to your hard work, our new store in the
Town Square Plaza is on track to open on June
15. **0One of the problems with the store we
are currently working out of is that it is not
on a bus line. By contrast, the location we will
be moving to is served by bus number 689, so
we expect to have a larger number of customers
at that location. ***We are only waiting for the
last of our display shelves to be delivered
from our warehouse so that we can finish the
display in the gardening department.

In appreciation of your efforts, I've brought
pastries from Aniga's Bakery. I've put these
treats on the break-room counter. Enjoy!

BAN GHI NHO

Kinh giri: T4t ca nhéan vién Patra

Tu: Eleanor Bianchi, Giam déc chi nhanh
Ngay: ngay 5 thang 6

Re: Chuyén ban cép nhat

Nho sy 1am viéc cham chi cua ban, cira hang
méi cia ching t6i & Town Square Plaza sip
khai trrong vao ngay 15 thang 6. Mot trong
nhitng van d& véi cira hang ma ching t6i hién
dang x1r Iy 12 n6 khong nam trén tuyén xe buyt.
Nguoc lai, dia diém chung toi s€ chuyén dén
dugc phuc vu boi xe buyt s6 689, vi vay chung
to1 hy vong sé& co6 lugng khach hang 16n hon tai
dia diém d6. Chung t6i chi dang doi chiéc ké
trung bay cubi cung duoc chuyén tir kho cua
minh dé c6 thé hoan thanh viéc trung bay & bd
phan lam vuon.

Pé danh gia cao nd luc cta ban, toi dd mang
banh ngot tir Aniqa's Bakery dén. Toi da dit
nhirg mén in ndy trén quay trong phong nghi.
Thuong thirc!

191. In the first e-mail, what is stated about
Galahad Industrial Machinery?

(A) It completes repairs within one day.

(B) It is available to do maintenance service
at all times.

(C) It has technicians with international work
experience.

(D) It has an office in Haddonfield.

192. What is true about the reinstallation of the
self-service kiosk?

(A) 1t will be done personally by Mr. Soderman.
(B) It will cost Paterra Department Stores
$2,000.

(C) It will cause a change in the monthly
maintenance fee.

(D) It will require a new agreement to be
signed.

191. Trong e-mail dau tién néi gi vé May cong
nghiép Galahad?

(A) N6 hoan thanh viéc stra chita trong vong
mot ngay.

(B) Ludn san sang thuc hién dich vu béo tri.
(C) N6 ¢6 cac ky thuat vién c6 kinh nghi¢m lam
viée qudc té.

(D) N6 ¢6 van phong ¢ Haddonfield.

192. Piéu gi dung vé viéc lip dat lai ki-ot tu
phuc vu?

(A) N6 s€ duoc dich than 6ng Soderman thuc
hién.

(B) No sé€ c6 gia 2.000 d6 la cho Cura hang bach
hoa Paterra.

(C) N6 s& gay ra sy thay doi vé phi bao tri hang
thang.

(D) N6 s& yéu cu mot thoa thudn méi dugc ky
ket.
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193. When will Ms. Tokuda discuss her moving
plans with Mr. Soderman?

(A) In March

(B) In April

(C) In May

(D) In June

194. What is suggested about the Paterra store
at 1506 Maple Street?

(A) It is not accessible by bus.

(B) It will be renovated and reopened.

(C) It is far from the warehouse.

(D) It contains a bakery section.

195. According to the memo, what must still be
done at the new Paterra store location?

(A) Some products must be priced.

(B) Some areas must be painted.

(C) Some doors must be replaced.

(D) Some shelves must be delivered.

193. Khi nao ba Tokuda s& ban bac vé ké hoach
chuyén nha ctia minh véi 6ng Soderman?

(A) Vao thang 3

(B) Vao thang Tu

(C) Vao thang Nam

(D) Vao thang 6

194. C6 goi y gi vé cira hang Patra & 1506
Maple Street?

(A) N6 khong thé dén duoc bang xe buyt.

(B) N6 s€ dugc cai tao va mo cua tro lai.

(C) N6 ¢ xa nha kho.

(D) N6 c6 khu vuc lam banh.

195. Theo ban ghi nhé, nhitng gi van phai dugc
thuc hién tai dia diém cira hang Paterra mégi?
(A) Mot s6 san pham phai duoc dinh gia.

(B) Mot s6 khu vuc phai duge son.

(C) Mot sd canh cira phai duoc thay thé.

(D) Mot s ké phai dugc giao.
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Questions 196-200 refer to the following article, invitation, and e-mail.

Survey: Consumers Prefer Physical Stores

A recent consumer survey has shown that 33%
of respondents prefer to touch the products they
intend to purchase. Moreover, 1*°61% of those
surveyed said they are likely to spend more
when shopping at a brick-and-mortar store
rather than at an online store.

These data, backed up by other consumer
preference studies, are causing _many
merchants who generate all their _revenue
from online sales to open physical stores as a
supplement to their online presence.

The advantage of a physical space is that it
helps retail owners build brand loyalty. "In
terms of convenience, nothing beats online,”
says Marlene Fitzroy, who owns Toddles, a
children's store in Shelburn, and an online site,
toddles.com. "But a physical space fosters a
sense of community that keeps local customers
coming back and attracts new ones."

198Ms. Fitzroy, a frequent speaker at local
business events, is _not only a strong
supporter _and _promoter of customer
engagement; she also practices what she

preaches.

"197Four times a year, we host a special sales
event during which children can _enjoy
themselves with a variety of activities," she
said. "These events are a hit with both the
children and their parents. And even if the
parents don't buy anything on such occasions,
the next time they need a children's toy, game,
book, or puzzle, they'll probably think of us."

Khao sat: Nguoi tiéu dung thich ctra hang thuc
té hon

Mot cude khao sat ngudi tiéu dung gan day da
chira réng 33% s6 nguoi dugce hoéi thich cham
vao san phém ho dinh mua. Hon nira, 61% s
nguoi duoc khao sat cho biét ho c6 xu hudng
chi tiéu nhiéu hon khi mua sim tai cira hang
truyén thong hon 14 tai cira hang truc tuyén.

Nhiing dir li€u nay, duoc hd tro bai cac nghién
clru vé so thich cta ngudi tiéu dung khac, dang
khién nhiéu thuong nhén tao ra toan bd doanh
thu tir ban hang tryc tuyén mé cac ctra hang
thuc t& nhu mot sy bd sung cho sy hién dién
truc tuyén cua ho.

Uu diém cua khong gian vat 1y 13 n6 giap cac
chu ctra hang ban 1¢ xay dung long trung thanh
voi thuong hiéu. Marlene Fitzroy, nguoi s hiru
Toddles, mgt ctra hang danh cho tré em ¢
Shelburn va mot trang web truc tuyén,
toddles.com, cho biét: “Xét vé su tién loi,
khong c6 gi co thé sanh bang tryc tuyén”.
"Nhung khong gian vat 1y s€ nudi dudng cam
giac cong dong, giup khach hang dia phuong
quay trd lai va thu hat nhitng khach hang mai."

Ba Fitzroy, dién gia thuong xuyén tai cac su
kién kinh doanh dia phuong, khong chi 1a nguot
ing ho va thuc ddy manh mé& su gan két cua
khach hang; ¢6 ay ciing thuc hanh nhimg gi co
dy giang.

Ba n6i: “Boén lan mot nam, chung toi td chirc
mot su kién ban hang dac biét, trong do tré em
c6 thé tan hudng nhidu hoat dong khac nhau”.
"Nhitng sy kién nay gdy an twong manh véi ca
tré em va cha me chung. Va ngay cé khi cha me
khong mua bat cr thir gi vao nhing dip nhu
vay, lan toi khi ho can d6 choi, trd choi, sach
hodc cau d6 danh cho tré em, ho c6 thé s& nghi
dén chiing ta."

Shelburn Business Coalition (SBC)
Businesspeople from Shelburn and the
surrounding area are invited to join us at the
Shelburn Convention Center on October 8 for
our annual Business Summit.

Our keynote speaker this year will be Mr.
Hansraj Deshpande, founder and CEO of
Wintereden Hoteliers. ®Other speakers, all

Lién minh doanh nghi¢p Shelburn (SBC)

Cac doanh nhan tir Shelburn va khu vuc lan can duoc
moi tham gia cung chung t6i tai Trung tdm Hoi nghi
Shelburn vao ngay 8 thang 10 dé tham dy Hoi nghi
Thugng dinh Kinh doanh hang ndm cuda chiing toi.
Dién gia chinh cla chung t6i nim nay sé la ong
Hansraj Deshpande, nguoi sang 1ap va Gidam ddc diéu
hanh cua Wintereden Hoteliers. Cac dién gia khac, tat
ca déu 1a chu doanh nghiép dia phuong, 12 ba Omodele
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local business owners, are Ms. Omodele
Akindjo, Ms. Marlene Fitzroy, Mr. Jasper
Klinkhamer, and Mr. Alvin Liu. Topics to be
covered include building a strong workforce,
establishing a line of credit, engaging with
customers, and attracting venture capital.

19By registering for this _event, you will
automatically be added to our e-mail list.

Akindjo, ba Marlene Fitzroy, 6ng Jasper Klinkhamer
va ong Alvin Liu. Cac chu dé s& duoc dé cap bao gdm
xay dung luc luong lao dong manh, thiét 1ap han muc
tin dung, thu hut khach hang va thu hut von dau tw mao
hiém.

Béng cach dang ky su kién nay, ban s€ tu dong duogc
thém vao danh sach email ctia ching t6i. Vui long truy
cap trang web cuia chiing toi,
www.shelburnbusinesscoalition.org, dé biét lich trinh

shelburnbusinesscoalition.org>

Date: September 15

Subject: Your confirmation

Dear Mr. Sgammato,

193helburn_Business Coalition thanks you
for_reqistering for our Business Summit.
Your confirmation number is R56690.

As a reminder, please note that the convention
center underground garage will be closed for
maintenance on October 8. Therefore, 2®please
park your car_in _the public parking area
across the street. At the end of the summit, you
will receive a voucher to cover the parking fee.
We look forward to seeing you. If you have any
questions, please contact me at 555-0138.
Yours very truly,

Irene Warga, Event Coordinator

Please visit our Web site, | day du.

www.shelburnbusinesscoalition.org, for the

full schedule.

*E-mail* *E-mail*

To: Vaughn Sgammato | Toi: Vaughn Sgammato
<vsgammato@opalmail.com> <vsgammato@opalmail.com>

From: Irene Warga <irenewarga@ | Tu: Irene Warga <irenewarga@

shelburnbusinesscoalition.org>

Ngay: 15 thang 9

Chu d&: X4c nhan cta ban

Thua 6ng Sgammato,

Lién minh Doanh nghi¢p Shelburn cdm on ban
da dang ky Hoi nghi Thuong dinh Kinh doanh
cua chung toi. S6 xac nhan cua ban 1a R56690.
Xin nhéc lai, xin luu ¥ ring nha dé xe ngam cua
trung tAm hoi nghi s& dong cira dé bao tri vao
ngay 8 thang 10. Vi vay, vui long dd xe & khu
vuc dd xe cong cong bén kia duong. Khi két
thuc hoi nghi thugng dinh, ban s€ nhan duoc
mot phiéu thanh toan phi dS Xe€.

Chung t6i mong gip dugc ban. Néu ban ¢ bat
ky céu hoi nao, xin vui long lién hé véi toi theo
50 555-0138.

Cua ban rat thure su,

Irene Warga, Diéu phdi vién sy kién

196. According to the article, what action is
being considered by many online sellers?

(A) Redesigning their Web sites

(B) Increasing their advertising budgets

(C) Opening physical store locations

(D) Developing new lines of products

197. What does Ms. Fitzroy say she offers her
customers?

(A) A convenient place to shop

(B) Discounts on children's clothing

(C) An enjoyable shopping experience

(D) Special deals on toys

196. Theo bai viét, hanh dong nao dang duogc
nhiéu nguoi ban hang tryc tuyén quan tim?
(A) Thiét ké lai trang web ctia ho

(B) Tang ngan sach quang céo cua ho

(C) Mo céc dia diém cira hang thuc té

(D) Phat trién dong san phim méi

197. Ba Fitzroy noi rang ba cung cip cho khach
hang nhiing gi?

(A) Mot noi thuan tién dé mua sim

(B) Giam gi4 quan 4o tré em

(C) Mot trai nghiém mua sam thu vi

(D) Uu di dic biét vé do choi
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198. Who most likely will speak on the topic of
engaging with customers?

(A) Ms. Akindjo

(B) Ms. Fitzroy

(C) Mr. Deshpande

(D) Mr. Liu

199. What is most likely true about Mr.
Sgammato?

(A) He was added to a mailing list.

(B) He will be starting a business.

(C) He received a discount on his registration
fee.

(D) He has never attended an SBC event before.

200. What is Mr. Sgammato expected to do
upon arrival at a convention center?

(A) Ask to see to Ms. Warga

(B) Park his car across the street

(C) Obtain a confirmation number

(D) Pick up some conference material

198. Ai c6 nhiéu kha ning s& noi vé chu dé gin
két v6i khach hang nhét?

(A) C6 Akindjo

(B) Co Fitzroy

(C) Ong Deshpande

(D) Ong Luu

199. Diéu gi c6 thé dung nhit vé ong
Sgammato?

(A) Anh 4y dd duoc thém vao danh sach giri
thu.

(B) Anh 4y s& bét dau kinh doanh.

(C) Anh 4y d3 duoc giam phi dang ky.

(D) Anh 4y chua bao gio tham du mot sy kién
nao cua SBC trudc day.

200. Ong Sgammato duy kién s& lam gi khi dén
trung tam hoi nghi?

(A) Yéu cau duoc giap c6 Warga

(B) P4 xe ctia anh 4y bén kia dudng

(C) Lay s6 xac nhan

(D) Lay mét sd tai liéu hdi nghi
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